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A2. GENERAL REGULATIONS  

A2.3 Establishment And Furnishing Of Service (Cont'd)  
A2.3.2 Area Calling Plan, Flat, Measured And Message Rate Service (Cont'd) 

8. To premises where flat rate service is used for voice transmission and usage service is used for transmission of medical 
information only, for contingency or temporary use during service outages of the main communication system only, for 
lines to the subscriber's own automatic attendant or voice mail system only, for fax machines only, or for computer data 
communications only, and the usage lines are not part of the primary voice system at that location.  It shall also apply for 
premises where usage service is used for voice transmission and flat rate service is used for the same purposes stated 
above; 

9. To premises where flat rate service is used for voice transmission and the customer subscribes to a service for which the 
Company requires usage rated network access such as, but not limited to, MegaLink service and LightGate service. 

A2.3.3 Reserved For Future Use  

A2.3.4 Measured Rate Service1  
Where the Area Calling Plan is available, measured rate service is not offered for new installations or transfers of service to 
new locations. However, business subscribers to measured rate service who change to the Area Calling Plan may elect to 
return to measured rate service for a period of 120 days from the initial change.  

A2.3.5 Application For Service  
A.  Any applicant for service may be required to sign an application form requesting the Company to furnish the service in 

accordance with rates, charges, rules and regulations from time to time in force and effect.  

B.  The Company reserves the right to refuse service to any applicant who is found to be indebted to the Company for service 
previously furnished until satisfactory arrangements have been made for the payment of all such indebtedness. The Company 
may also refuse to furnish service to any applicant whose service, in the reasonable belief of the Company, may be used by a 
former subscriber who is indebted to the Company for previous service, regardless of the listing requested for such service, 
until satisfactory arrangements have been made for the payment of such indebtedness.  

C.  If telephone service is established and it is subsequently determined that either condition in A2.3.5.B. exists, the Company 
may suspend or disconnect such service until satisfactory arrangements have been made for the payment of the prior 
indebtedness.  

D.  When an application for service and facilities or requests for additions, rearrangements, relocations or modifications of service 
and equipment are cancelled in whole or in part prior to completion of the work involved, the applicant is required to 
reimburse the Company for all expense incurred in handling the request before notice of cancellation is received. Such charge, 
however, is not to exceed all charges which would apply if the work involved in complying with the request had been 
completed.  

E.  When equipment has been ordered for the specific needs of a subscriber and the installation thereof is unduly delayed by or at 
the request of the subscriber, appropriate charges apply for such equipment for the period of the delay.  

F. (DELETED)  

 

Note 1: Effective May 1, 2013, Measured Rate Service is obsolete for Residence customers (see Section A103). 

 

(D) 
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B2. TERMS AND CONDITIONS 

B2.3 Obligations Of The Customer (Cont'd)   
B2.3.1 Customer Responsibilities (Cont’d) 

K. (DELETED)  

B2.3.2 Reserved For Future Use  

B2.3.3 Transfer Of Service  
The service or any rights associated therewith may not be assigned or in any manner transferred except as otherwise provided 
for in this Guidebook.  

 

(D) 


