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A18. LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE

A18.9 Intra-NPA Long Distance Operator Service Requiring Telephone Number
Assistance (Cont'd)
B. Application Of Charges (Cont'd)
1. Thecharges specified in A18.9.C. will be applicable to all subscribers except: (Cont'd)

e. Customers who are unable to use a telephone directory because of a reading disability or a physical handicap which
can be confirmed by a physician, appropriate group or agency
f. Customers who make a call to Intra-NPA Long Distance Operator Service Requiring Telephone Number Assistance
for atelephone number that was incorrectly published in the alphabetical section of the directory.
2. Teephone Number Assistance Charges

a A telephone number assistance charge applies to operator assisted intra-NPA long distance Station-to-Station or
Person-to-Person calls for which the operator is required to obtain, or to attempt to obtain, the telephone number of
the called party in order to complete the call.

b. Only one telephone number assistance charge will apply on any operator Person-to-Person intra-NPA long distance
cal.

c. Onacompleted collect intra-NPA long distance call, a telephone number assistance charge will be billed to the same
telephone number or account number billed for the long distance call.

C. Raes

1. A charge for the long distance operator obtaining, or attempting to obtain the telephone number of the called party will
apply to al telephone number assistance calls described preceding.

2. Applicable chargesin A3.13.3 will also apply for the Intra-NPA Long Distance Directory Assistance Service provided. M
Rate uSoC
(@ Eachcdl $.30 NA
D. IntraNPA Long Distance Operator Service Requiring Telephone Number Assistance rates and regulations become effectivein Q)

each exchange concurrent with the effective date of Local Directory Assistance Service in that exchange.

A18.10 Reserved For Future Use
A18.11 Reserved For Future Use
A18.12 Reserved For Future Use

A18.13 Reserved For Future Use
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