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A13. MISCELLANEOUS SERVICE ARRANGEMENTS  

A13.53 Multiline Hunt Queuing   
A13.53.1 Definitions  

A.  Queuing provides the capability to automatically queue calls to a Multiline Hunt Group when all lines in the hunt group are 
busy.  

B.  Applicable service order charges as specified in Section A4. will be incurred in addition to the rates and charges following.  

A13.53.2 Rates and Charges  
A.  Central Office Feature Options  

1.  Queuing  

  Nonrecurring     Monthly                           
  Charge              Rate                   USOC 
 (a)  Per Multiline Hunt Group  $125.00 $9.00 QLMHG 

 (b)  Per Multiline Hunt Group with Delay Announcement  325.00 45.00 QLHDA 

 (c)  Per Multiline Hunt Group with Call Waiting Lamps  175.00 15.00 QLHCW 

 (d)  Per Multiline Hunt Group with Delay Announcement 
and Call Waiting Lamps  

350.00 50.00 QLHGD 

 (e)  Per Line Arranged for Queuing  1.00 - QSC   

 (f)  Per Queue Slot  12.00 - QSCPQ 

 (g)  Delay Announcement, Per Channel  100.00 30.00 BEXPC 

 (h)  Delay Announcement, Per Trunk  90.00 7.00 BEXPT 

 (i)  Music After Delay Announcement, Per Channel1,2  100.00 30.00 BE2PC 

 (j)  Music After Delay Announcement, Per Trunk  90.00 12.00 BE2PT 

 (k)  Call Waiting Indication, Per Unique Timing State1,2  45.00 10.00 A7G   

A13.54 Reserved For Future Use 
 

Note 1:  Requires compatible customer premises equipment.  

Note 2:  Rates and charges for a local channel as specified in Section B3. of the Private Line Guidebook 
also apply.  
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