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PART 2 - General Terms and Conditions 1st Revised Sheet 1
SECTION 5 - Construction Charges Replacing Original Sheet 1
CONSTRUCTION CHARGES

A. General Regulations

1. The charges, deposits and regulations specified below apply in connection with all classes of
service, facilities or equipment furnished by the Company and are in addition to the Installation
charges applying in connection with particular classes of service, equipment or facilities and in
addition to Service Connection charges which are covered separately in the other sections of this
Part and Part 4 of the Guidebook for each Exchange.

2. Where service is furnished, construction charges may be payable, at the option of Company, at
the time the application for such service is made. Where service is not furnished, an Engineering
Work Preparation Fee shall apply.

3. When a deposit or a portion of a deposit is refunded in accordance with the plan for extension to
new real estate additions (paragraph B.2.d.), interest will be paid at the rate of 9 percent per
annum on the refunded portion of the deposit for the period held if it has been held 30 days or
more. Interest on the refunded portion of the deposit is payable at the same intervals at which
refunds are made.

4. Plant extensions made by the Company in accordance with these rules, however financed, shall
be and remain the property of the Company or may be owned by some other company with
whom the Company has a joint use agreement.

5. A one time Engineering Work Preparation Fee will apply for the preparation of a quotation for (C)
custom work which may require construction charges. This fee is applicable prior to preparation
of an estimate for custom work requiring construction charges and will be applied regardless of
whether or not the work is ultimately performed for the customer. The Engineering Work
Preparation Fee is nonrefundable; however, should the customer proceed with the custom work
the fee will be applied against the special construction charges. If work is determined not to be a
custom work order after the field visit by the engineer, the fee will be refunded to the customer.

The Engineering Work Preparation Fee provides for the development and preparation of a
detailed estimate of cost including any appropriate engineering costs incurred in the preparation
of this quotation. The customer will be advised of this charge and must agree to pay it before
development of the quotation will commence. Preparation of the quotation will begin after the
Engineering Work Preparation Fee is received by the Company.

Payment of the Engineering Work Preparation Fee does not assign, confer, or transfer title or
ownership rights to proposals or equipment, designed or furnished by the Company. Title and
ownership rights for any item developed at the customer’s request remains with the Company
except as specifically provided by an agreement between all parties.

The Engineering Work Preparation Fee will not apply for the following:

- Custom Work for highway projects dictated by utility agreements

- Custom Work for government entities including Federal, State, County, City and Public Schools
- Custom Work dictated by license agreements

- Custom Work dictated by pole use agreements

- Custom Work (i.e. make ready work) for other telecom providers

- Custom Work for extending facilities outside the base rate area

- Custom Work associated with a request for service where no facilities exist

- Custom Work for Land Developers

ATT TN MO-26-0017 Effective: August 15, 2026



