AT&T MISSOURI GUIDEBOOK

PART 1 - Preface
SECTION 3 - Alphabetical Subject Index

6th Revised Sheet 3
Replacing 5th Revised Sheet 3

ALPHABETICAL SUBJECT INDEX (cont’d)

Topic

C (cont’d)

Construction Charges
Within or Outside the Base Rate Area, Rules for
Extensions of Permanent Distributing Plan for Company
Installation of Telephone Lines Within Subdivision
Mobile Home or Trailer Park Additions, Extensions for
Special Construction
Temporary Service
Movable Premises

Convention Center Service

Cost Assessment Charge

Custom BizSaver

Custom BizSaver I

Custom BizSaver Il 2.0

Customer Alerting Enablement

Customer Operating Center Service - Grandfathered

Customer Specific Pricing Plan Services

Customized Switched Metro Ethernet (CSME) Service

D
DATAPHONE Select-A-Station Service
Dedicated Communications Service
Connections
Definitions
Method of Applying Rates
Obligations of the Customer
Payment Arrangements and Credit Allowances
Undertaking of the Company
Use
Defacement of Premises, Company Liability
Definitions
Deposits - Advanced Payment &
Digiline Service
Digital Link Services
Digital Loop Service
Direct Inward Dialing
Direct Inward Dialing Service
Automatic Identified Outward Dialing
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AT&T MISSOURI GUIDEBOOK

PART 4 - Exchange Access Services 3rd Revised Sheet 23
SECTION 5 - Other Exchange Access Services Replacing 2nd Revised Sheet 23

CUSTOM BIZSAVER I

Effective June 9, 2025, Custom BizSaver Il will no longer be available as an optional small business (N)
package offer for new service and/or new or renewal terms. Customers currently on a Custom BizSaver
Il term plan will continue to receive their current Custom BizSaver Il term package price through the end
of the applicable term. (N)

A. Description
Custom BizSaver Il is an optional small business package offer that includes a network access line,
Caller ID, customer selected Custom Calling Services and hunting (optional). Custom BizSaver Il is
available at flat monthly rates. Customers must select either a month to month package rate or a
12/V-month, 24-month’" or 36-month/ term.

Custom BizSaver Il allows customers to subscribe from one to thirty lines at discounted rates at a
given location. Customer must select a Custom BizSaver Il package that includes Caller ID and the
customer selected Custom Calling Services on their primary line to qualify for the Custom BizSaver Il
package rates.

The Custom BizSaver Il rates are inclusive of any applicable business Extended Area Service
charges as shown in this guidebook.

M/

/1/ Effective April 3, 2024, customers agreeing to a Custom BizSaver Il agreement may not establish
new agreements greater than 12-months. In addition, effective 04/03/2024, new 12-month
agreements will no longer have a re-subscribe option. 12-month term plans existing prior to
04/03/2024 will have a re-subscribe option until such time as either party (Customer or Company)
provides the other 30-days written notice that it does not wish to renew the agreement.

/M/ Material now appears on Sheet 23.1 (N)
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AT&T MISSOURI GUIDEBOOK

PART 4 - Exchange Access Services Original Sheet 23.1
SECTION 5 - Other Exchange Access Services

CUSTOM BIZSAVER I
B. Terms and Conditions

Custom BizSaver Il (CBS Il) packages are available to business customers with 1 to 30 business
lines at a given location who agree to a month to month arrangement or to a 12-month’"/, 24-month’/
or 36-month/” term agreement and commit to subscribe to network access line service, Caller ID,
hunting (optional) and a flexible bundle of four Custom Calling Services on their primary line.

Eligible customers have two additional line options available for lines 2 — 30:

CBS Il Additional Line (ADL) Option 1 includes a network access line, Caller ID and hunting
(optional). Prices are shown in PRICES following. Pay Per Use features are not eligible.

CBS Il Additional Line (ADL) Option 2 includes a network access line, Caller ID, hunting (optional)
and a flexible bundle of four Custom Calling Services as described in the Selection List below. Prices
are shown in PRICES following. Pay Per Use features are not eligible.

Customers can add or subtract CBS Il additional lines at any time without affecting the term
agreement associated with the primary CBS Il line.

CBS Il packages are available only to customers that require 1 to 30 business exchange lines and
are not available on FX Service, ISDN, Coin, PRI, Inmate, Hotel-Motel, 800/900, Hot Line, Warm
Line, Telebranch, Location Routing Service, Payphone Exchange Access Service, WATS access
lines, PBX, DID, Centrex, PLEXAR, or Semi-Public Coin services.

Only one CBS Il agreement is allowed at a given location. All lines associated with an agreement
must be at the same location.

Customers must choose four Custom Calling Services from the following list of services to establish
their CBS Il Primary Line Bundle and any CBS Il Additional Line (ADL) Option 2 lines installed. Pay
Per Use features are not eligible.

Selection List:

Call Waiting Three-way Calling Call Return
Call Forwarding Call Waiting ID Speed Calling 30
Remote Access to Call Forwarding Auto Redial Call Blocker

/1/ Effective April 3, 2024, customers agreeing to a Custom BizSaver Il agreement may not establish
new agreements greater than 12-months. In addition, effective 04/03/2024, new 12-month
agreements will no longer have a re-subscribe option. 12-month term plans existing prior to
04/03/2024 will have a re-subscribe option until such time as either party (Customer or Company)
provides the other 30-days written notice that it does not wish to renew the agreement.

/M/ Material previously appeared on Sheet 23.

ATT TN MO-25-0015 Effective: June 9, 2025
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AT&T MISSOURI GUIDEBOOK

PART 4 - Exchange Access Services
SECTION 5 - Other Exchange Access Services

16th Revised Sheet 24
Replacing 15th Revised Sheet 24

CUSTOM BIZSAVER II’¥ (cont’d) (C)
C. Prices

USOC 12-Month 24-Month 36-Month

CBS Il primary line bundle/t#

Rate Groups: All PGO1Q $39.00 $38.00 $37.00

CBS Il ADL Option 1724

Rate Groups: All PGO1S 30.00 29.00 28.00

CBS Il ADL Option 224

Rate Groups: All PGO1R 39.00 38.00 37.00
USOC Month to Month

CBS Il Primary line Bundle PGO1T $420.00

CBS 1l ADL Option 1 PGO1U 420.00

CBS 1l ADL Option 2 PGO1T 420.00

Discounted Rates for customers in 816 as described in paragraph D. ‘Rate Application’
USOC 12-Month 24-Month 36-Month

CBS |l primary line bundle/"

Rate Groups: All PGO1V $36.00 $35.00 $34.00

CBS Il ADL Option 1%

Rate Groups: All PGO1W 22.00 22.00 22.00

CBS Il ADL Option 2%

Rate Groups: All PGO1X 36.00 35.00 34.00

/1/ The price for each CBS Il primary line bundle is guaranteed for the duration of the term period
selected by the customer.

/2/ Price is established based on term selected on primary line. Customer can add and subtract ADL
options without affecting the term agreement associated with the primary CBS Il line. As of March 2,
2009 rates for CBS Il ADL Option 1 and Option 2 are guaranteed for the duration of the term period
selected.

/3/ These rates are no longer effective for agreements established on or after September 1, 2009.

/4/ Effective April 3, 2024, customers agreeing to a Custom BizSaver Il agreement may not establish
new agreements greater than 12-months. In addition, effective 04/03/2024, new 12-month
agreements will no longer have a re-subscribe option. 12-month term plans existing prior to
04/03/2024 will have a re-subscribe option until such time as either party (Customer or Company)
provides the other 30-days written notice that it does not wish to renew the agreement.

/5/ Effective June 9, 2025, Custom BizSaver Il will no longer be available as an optional small business  (N)
package offer for new service and/or new or renewal terms. (N)
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AT&T MISSOURI GUIDEBOOK

PART 20 - Grandfathered Services Original Sheet 39
SECTION 4 - Exchange Access Services

CUSTOM BIZSAVER I (N)

Effective June 9, 2025, Custom BizSaver I, currently found in Part 4, Section 5, will no longer be

available as an optional small business package offer for new service and/or new or renewal terms.
Customers currently on a Custom BizSaver Il term plan will continue to receive their current Custom

BizSaver Il term package price through the end of the applicable term. (N)
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