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VoIP - PSTN Rates 
 

The following switched access rates are applicable to VoIP-PSTN traffic as delineated in Missouri Access 
Services Tariff P.S.C. Mo. No. 36, Section 2.3.16.B.The section and subsection numbers in this appendix are 
consistent with those same sections in the interstate tariff (SWBT FCC No. 1). The switched access rates in 
this appendix are the same as those rates found in No. 1. If any discrepancy arises in the rates between this 
appendix and No. 1, the rates in No. 1 shall be used. 
 
 
5. Ordering for Access Service (Cont'd) 
5.3 Rate Regulations (Cont'd) 
5.3.2 Access Order Modification Charges (Cont'd) 
 

(C) Expedite Charges (Cont'd) 
 
(1) Analog (Metallic, Telegraph, Wideband Analog), DS0 (Wideband Data, Megalink Data (2.4, 4.8, 9.6, 19.2, 

56, 64 Kbps), DovLink), Entrance Facilities (Voice Grade, DS1, DS3), High Capacity DS1 (Megalink 
Data (128, 256, 384, 512, 768 Kbps) Access Services, and MegaLink Custom Services (Cont’d) 

 
Analog/Voice Grade/DS0 Access Services 

USOC  Expedited Service Intervals  Expedited Order Charge 
EODXN  9 days  $375.00 
EODXL  8 days  $425.00 
EODXJ  7 days  $475.00 
EODXG  6 days  $525.00 
EODXE  5 days  $575.00 
EODXC  4 days  $625.00 
EODXA  3 days  $675.00 
EODWR  2 days  $1,500.00 
EODWQ  1 days  $2,000.00 
EODWP  0 days  $2,500.00 

 
DS1/Megalink Data (128, 256, 384, 512, 768 Kbps) Access Services 

USOC  Expedited Service Intervals  Expedited Order Charge 
EODXR  4 days  $625.00 
EODXP  3 days  $675.00 
EODWO  2 days  $1,500.00 
EODWN  1 days  $2,000.00 
EODWM  0 days  $2,500.00 

 
MegaLink Custom Services 

 USOC  Expedited Service Intervals  Expedited Circuit Charge 
 EODWL  6 days  $1,500.00 
 EODWK  5 days  $2,000.00 
 EODWJ  4 days  $2,500.00 
 EODWH  3 days  $3,000.00 
 EODWG  2 days  $3,500.00 
 EODWF  1 days  $4,000.00 
 EODWE  0 days  $4,500.00 

 

(CT) 
   | 
(CT) 
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VoIP-PSTN Rates 
5.4 Rates and Charges 
 

The applicable FIDs or USOCs are included when appropriate. 
 
(A) Access Order Charges (NRB1X) 
 

(1) The following access order charge applies to Switched Access Service (with the exception of the DNAL 
BSA), CCS/SS7 Interconnection Service, Designated Operator Services, DirectLine Custom Service, 
Directory Assistance Service, Operator Call Processing Service, Service Provider Number Portabilty 
and TRIS. 

 Charge per  
Access Order 

Switched Access Order Charge  ................................................................. $17.00 
 

 
(B) Access Order Modification Charges 

Charge per order 
per occurrence 

(1) Design Change Charge  (H28) ................................. $32.96 
 

Charge per order 
per occurrence 

per service date changed 

(2) Service Date Change Charge  (OMC) ............................... $26.50 
 

Charge per order 
per occurrence 

(3) Service Date Change Dispatch 
Charge  (VT6DN) .......................... $200.00 
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VoIP-PSTN Rates 
 

6.9 Rates and Charges 
Applicable FIDs and USOCs are included where appropriate. 

 
6.9.2 Switched Transport (Cont'd) 

(A) Entrance Facility (Cont'd) 
(1) Voice Grade 

(per channel) 
 USOC  Rate per Month 
 

2-wire  EF2A2 $ 7.10 
4-wire  EF2A4 $ 16.50 
 

Nonrecurring Charge 
2-wire 

(per channel) 
First Channel  $ 166.00 
Additional Channel, each  $ 116.00 

4-wire 
(per channel) 
First Channel  $ 201.00 
Additional Channel, each  $ 149.00 
 

(2) Wideband Analog 
(per Wideband Analog) 

USOC  Rate per Month 
Group  EF2EX  $ 275.40 
 
Supergroup EF2FX $1,377.00 

 
(3) DS1  USOC Rate per Month 

(per DS1)  EF2BX 
 
Zone 1 - MO  $ 93.28 
Zone 2 - MO  $ 98.64 
Zone 3 - MO  $ 105.18 

 
Per DS1 
First DS1 

 
Zone 1 - MO  $ 600.00 
Zone 2 - MO  $ 600.00 
Zone 3 - MO  $ 600.00 

 
Additional DS1, each 
 
Zone 1 - MO  $ 456.00 
Zone 2 - MO  $ 456.00 
Zone 3 - MO  $ 456.40 

 



 P.S.C. Mo. - No. 36 
 ACCESS SERVICES TARIFF 
  Section 2 Appendix 
Southwestern Bell Telephone Company, LLC  1st Revised Sheet 4 
d/b/a AT&T Missouri  Replacing Original Sheet 4 
 

Issued: April 1, 2024  Effective: May 1, 2024 
 By Craig Unruh, President - Missouri 
 St. Louis, Missouri 
  
 

VoIP-PSTN Rates 
 

6.9 Rates and Charges 
Applicable FIDs and USOCs are included where appropriate. 

 
6.9.2 Switched Transport (Cont'd) 

 
(4) DS3 USOC Rate per Month 

(per DS3) 
Nonrecurring Charge 

 
Optical  EF2DX 
 

Zone 1 - MO  $1,112.00 
Zone 2 - MO  $1,136.40 
Zone 3 - MO  $1,168.00 

 
Electrical  EF2CX 

 
Zone 1 - MO  $1,112.00 
Zone 2 - MO  $1,136.40 
Zone 3 - MO  $1,168.00 

 
Per DS3 
First DS3 

 
Zone 1 - MO  $ 605.00 
Zone 2 - MO  $ 605.00 
Zone 3 - MO  $ 605.00 

 
Additional DS3, each 
 
Zone 1 - MO  $ 496.00 
Zone 2 - MO  $ 496.00 
Zone 3 - MO  $ 496.00 

 
(B) Direct-Trunked Transport 

(1) Voice Grade 
(per channel) 

 
USOC Rate per Month 

Fixed  1YTEX 
0 miles  $ 0.00 
Over 0 miles  $ 4.38 
Per Mile 
0 miles  $ 0.00 
Over 0 miles  $ 0.28 
Nonrecurring Charge 
First Channel  $181.00 
Additional Channel, each $157.00 
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VoIP-PSTN Rates 
6.9 Rates and Charges 

Applicable FIDs and USOCs are included where appropriate. 
 

6.9.2 Switched Transport (Cont'd) 
(B) Direct-Trunked Transport 

 
(2) Wideband Analog 

(per Wideband Analog) 
Rate per Month 

Group  1YTGX 
Fixed 
0 miles  $ 0.00 
Over 0 miles  $195.84 
Per Mile 
0 miles  $ 0.00 
Over 0 miles  $ 18.00 
 
Supergroup  1YTHX 
Fixed 
0 miles  $ 0.00 
Over 0 miles  $979.20 
Per Mile 
0 miles  $ 0.00 
Over 0 miles  $ 90.00 

 
(3) DS1 

(per DS1) 
 

USOC  Rate per Month 
Fixed 
0 miles  1YTCX 
 
Zone 1 - MO  $ 4.80 
Zone 2 - MO  $ 4.80 
Zone 3 - MO  $ 4.80 

 
Over 0 miles 
 
Zone 1 - MO $ 28.84 
Zone 2 - MO $ 28.84 
Zone 3 - MO  $ 28.84 

 
Per Mile 
0 miles 
 
Zone 1 - MO  $ 0.00 
Zone 2 - MO  $ 0.00 
Zone 3 - MO  $ 0.00 

 
Over 0 miles 

 
Zone 1 - MO  $ 5.79 
Zone 2 - MO  $ 5.79 
Zone 3 - MO  $ 5.79 
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VoIP-PSTN Rates 
6.9 Rates and Charges 

Applicable FIDs and USOCs are included where appropriate. 
 

6.9.2 Switched Transport (Cont'd) 
(B) Direct-Trunked Transport 

 
(3) DS1 (Cont’d) 

(per DS1) 
 

Nonrecurring Charge 
First DS1 

 
Zone 1 - MO  $408.00 
Zone 2 - MO  $408.00 
Zone 3 - MO  $408.00 

 
Additional DS1, each 

 
Zone 1 - MO  $314.00 
Zone 2 - MO  $314.00 
Zone 3 - MO  $314.00 

 
(4) DS3 

(per DS3) 
USOC  Rate per Month 

Fixed  1YTDX 
 

Zone 1 - MO  $556.00 
Zone 2 - MO  $490.12 
Zone 3 - MO  $550.00 

 
Per Mile 

 
Zone 1 - MO  $ 38.21 
Zone 2 - MO  $ 43.24 
Zone 3 - MO  $ 46.55 
 

1YTDX Nonrecurring Charge 
First DS3 

 
Zone 1 - MO  $473.00 
Zone 2 - MO  $473.00 
Zone 3 - MO  $473.00 

 
Additional DS3, each 

 
Zone 1 - MO  $341.00 
Zone 2 - MO  $341.00 
Zone 3 - MO  $341.00 
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VoIP-PSTN Rates 
6.9 Rates and Charges 

Applicable FIDs and USOCs are included where appropriate. 
 

6.9.2 Switched Transport (Cont'd) 
 

(C) Tandem Switched Transport 
(1) Tandem-Switched Transmission/Common Transport 

Rate per Access Minute  $0.000053 
Rate per Access Minute per Mile  $0.000003 
 

(2) Host/Remote Transmission 
Rate per Access Minute  $0.000173 
Rate per Access Minute per Mile  $0.000014 
 

(3) Tandem Switching 
Rate per Access Minute  $0.000288 
 

(4) Tandem End Office Multiplexing 
Rate per Access Minute  $0.000047 
 

(5) Dedicated Tandem Trunk Port  USOC 
Rate per Month per Port  PT8LX  $ 1.34 
 

(6) Nonrecurring Charge 
per Voice Grade  NRBLW 
First Voice Grade Channel  $181.00 
Add'l Voice Grade Channel, each  $157.00 
 
per DS1  NRBLX 
First DS1   $408.00 
Additional DS1, each   $314.00 
 
per DS3  NRBLY 
First DS3   $473.00 
Additional DS3, each   $341.00 

 
(D) Feature Group and BSA 

Installation (TPP++) 
Nonrecurring Charge 

FGA and BSA-A, first line 
 

Zone 1 - MO  $ 33.25 
Zone 2 - MO  $ 33.25 
Zone 3 - MO  $ 33.25 

 
FGA and BSA-A, add'l line 

 
Zone 1 - MO  $ 28.50 
Zone 2 - MO  $ 28.50 
Zone 3 - MO  $ 28.50 
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VoIP-PSTN Rates 
6.9 Rates and Charges 
6.9.2 Switched Transport (Cont'd) 

(D) Feature Group and BSA Installation (TPP++) (Cont'd) 
Nonrecurring Charge 

FGB and BSA-B 
First Trunk 

 
Zone 1 - MO  $ 33.25 
Zone 2 - MO  $ 33.25 
Zone 3 - MO  $ 33.25 

 
FGB and BSA-B 
Additional Trunk, each 

 
Zone 1 - MO  $ 28.50 
Zone 2 - MO  $ 28.50 
Zone 3 - MO  $ 28.50 

 
 

FGC and BSA-C 
First Trunk 

 
Zone 1 - MO  $ 33.25 
Zone 2 - MO  $ 33.25 
Zone 3 - MO  $ 33.25 

 
FGC and BSA-C 
Additional Trunk, each 

 
Zone 1 - MO  $ 28.50 
Zone 2 - MO  $ 28.50 
Zone 3 - MO  $ 28.50 

 
FGD and BSA-D 
First Trunk 

 
Zone 1 - MO  $ 33.25 
Zone 2 - MO  $ 33.25 
Zone 3 - MO  $ 33.25 

 
FGD and BSA-D 
Additional Trunk, each 

 
Zone 1 - MO  $ 28.50 
Zone 2 - MO  $ 28.50 
Zone 3 - MO  $ 28.50 
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VoIP-PSTN Rates 
6.9 Rates and Charges 
6.9.2 Switched Transport (Cont'd) 
 

 (F) SFM 
Nonrecurring Charge 

(1) Entrance Facility SFM 
(a) Voice Frequency facility 

moved to DS1 facility (NRBRB) 
 

First channel  $100.00 
Additional channel, each  $ 55.00 
 

(b) DS1 facility moved to a 
DS1 facility (NRBRC) 
First DS1 

 
Zone 1 - MO  $125.00 
Zone 2 - MO  $125.00 
Zone 3 - MO  $125.00 

 
Additional DS1, each 

 
Zone 1 - MO  $ 90.00 
Zone 2 - MO  $ 90.00 
Zone 3 - MO  $ 90.00 
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VoIP-PSTN Rates 
6.9 Rates and Charges 
6.9.2 Switched Transport (Cont'd) 

(F) SFM (Cont'd) 
Nonrecurring Charge 

(1) Entrance Facility SFM (Cont'd) 
(c) DS1 facility moved to a 

DS3 facility  (NRBRD) 
First DS1 

 
Zone 1 - MO  $150.00 
Zone 2 - MO  $150.00 
Zone 3 - MO  $150.00 

 
Additional DS1, each 

 
Zone 1 - MO  $120.00 
Zone 2 - MO  $120.00 
Zone 3 - MO  $120.00 

 
Nonrecurring Charge 

(d) DS3 facility moved to a 
DS3 facility  (NRBRG) 
First DS3 

 
Zone 1 - MO  $135.00 
Zone 2 - MO  $135.00 
Zone 3 - MO  $135.00 

 
Additional DS3, each 

 
Zone 1 - MO  $104.00 
Zone 2 - MO  $104.00 
Zone 3 - MO  $104.00 

 
Nonrecurring Charge 

(2) Direct-Trunked Transport SFM 
(a) Voice Frequency facility 

moved to DS1 facility (NRBRQ) 
First channel   $100.00 
Additional channel, each  $ 55.00 

 
(b) DS1 facility moved to a 

DS1 facility  (NRBRR) 
First DS1 

 
Zone 1 - MO  $125.00 
Zone 2 - MO  $125.00 
Zone 3 - MO  $125.00 

 
Additional DS1, each 

 
Zone 1 - MO  $ 90.00 
Zone 2 - MO  $ 90.00 
Zone 3 - MO  $ 90.00 
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6.9 Rates and Charges 
6.9.2 Switched Transport (Cont'd) 

(F) SFM (Cont'd) 
 (2) Direct-Trunked Transport SFM (Cont'd) 

(c) DS1 facility moved to a 
DS3 facility  (NRBRS)  Nonrecurring Charge 
 
First DS1 
 
Zone 1 - MO  $150.00 
Zone 2 - MO  $150.00 
Zone 3 - MO  $150.00 

 
Additional DS1, each 
 
Zone 1 - MO   $120.00 
Zone 2 - MO   $120.00 
Zone 3 - MO   $120.00 

 
(d) DS3 facility moved to a 

DS3 facility (NRBRY)   
 
First DS3 
 
Zone 1 - MO   $135.00 
Zone 2 - MO   $135.00 
Zone 3 - MO   $135.00 

 
Additional DS3, each 
 
Zone 1 - MO  $104.00 
Zone 2 - MO  $104.00 
Zone 3 - MO  $104.00 

 
 (3) Tandem-Switched Transport SFM 

(a) Voice Frequency facility 
moved to DS1 facility (NRBRT) 
First channel $100.00 
Additional channel, each  $ 55.00 
 

(b) DS1 facility moved to a 
DS1 facility  (NRBRU) 
first DS1   $125.00 
additional DS1, each   $ 90.00 
 

(c) DS1 facility moved to a 
DS3 facility  (NRBRV) 
first DS1   $150.00 
additional DS1, each   $120.00 
 

(d) DS3 facility moved to a 
DS3 facility  (NRBRX) 
first DS3   $135.00 
additional DS3, each   $104.00 
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VoIP-PSTN Rates 
6.9 Rates and Charges 
6.9.2 Switched Transport (Cont'd) 

(G) Switched Transport Features  Nonrecurring Charge 
(1) Supervisory Signaling 

 
(a) DX Supervisory Signaling* 

(NCI ++DX+) 
FGB and BSA-B, first trunk  .............................................  $101.52 
FGB and BSA-B, additional trunk .....................................  $ 37.06 
FGC and BSA-C, first trunk  .............................................  $101.52 
FGC and BSA-C, additional trunk  ....................................  $ 37.06 
FGD and BSA-D, first trunk  .............................................  $101.52 
FGD and BSA-D, additional trunk  ....................................  $ 37.06 

 
(b) SF Supervisory Signaling** 

(NCI ++SF+) 
FGA and BSA-A, first line  ................................................  $ 27.14 
FGA and BSA-A, additional line  .......................................  $ 11.27 
FGB and BSA-B, first trunk  .............................................  $101.52 
FGB and BSA-B, additional trunk .....................................  $ 37.06 
FGC and BSA-C, first trunk  .............................................  $101.52 
FGC and BSA-C, additional trunk  ....................................  $ 37.06 
FGD and BSA-D, first trunk  .............................................  $101.52 
FGD and BSA-D, additional trunk  ....................................  $ 37.06 

 
 (c) E&M Type I Supervisory Signaling* 

(NCI ++EA+) 
FGB and BSA-B, first trunk  .............................................  $101.52 
FGB and BSA-B, additional trunk......................................  $ 37.06 
FGC and BSA-C, first trunk  .............................................. $101.52 
FGC and BSA-C, additional trunk  ....................................  $ 37.06 
FGD and BSA-D, first trunk  .............................................  $101.52 
FGD and BSA-D, additional trunk  ..................................... $ 37.06 
 

(d) E&M Type II Supervisory Signaling* 
(NCI ++EB+) 

FGB and BSA-B, first trunk  .............................................  $101.52 
FGB and BSA-B, additional trunk......................................  $ 37.06 
FGC and BSA-C, first trunk  .............................................  $101.52 
FGC and BSA-C, additional trunk  ....................................  $ 37.06 
FGD and BSA-D, first trunk  .............................................  $101.52 
FGD and BSA-D, additional trunk  ....................................  $ 37.06 

 
(e) E&M Type III Supervisory Signaling* 

(NCI ++EC+) 
FGC and BSA-C, first trunk  .............................................  $101.52 
FGC and BSA-C, additional trunk  ....................................  $ 37.06 
FGD and BSA-D, first trunk  .............................................  $101.52 
FGD and BSA-D, additional trunk  ....................................  $ 37.06 

 
(2) Customer specification of the receive 

transmission level *(TLV) 
FGA and BSA-A, first line  ..................................................  $ 9.38 
FGA and BSA-A, additional line  .......................................... $ 7.71 
FGB and BSA-B, first trunk  ..............................................  $ 83.76 
FGB and BSA-B, additional trunk .....................................  $ 33.51 
FGC and BSA-C, first trunk  ..............................................  $ 83.76 
FGC and BSA-C, additional trunk  ....................................  $ 33.51 
FGD and BSA-D, first trunk  ............................................... $ 83.76 
FGD and BSA-D, additional trunk  ....................................  $ 33.51 
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VoIP-PSTN Rates 
6.9 Rates and Charges 
6.9.2 Switched Transport (Cont'd) 

(G) Switched Transport Features (Cont'd) 
Nonrecurring Charge 

(3) Customer specification of the 
Switched Transport Termination 
Four-wire termination in lieu of 
two-wire termination**(NC S+T+) 

FGB and BSA-B, first trunk   $117.54 
FGB and BSA-B, additional trunk   $ 37.06 

 
(4) Multiplexing 

(a) DS1 to Voice Grade  USOC  Rate per Month 
(per multiplexer) (MKW1X,M6W1X) 

 
Zone 1 - MO  $113.00 
Zone 2 - MO  $113.00 
Zone 3 - MO  $113.00 

 
Nonrecurring Charge 

 
Zone 1 - MO  $ 0.00 
Zone 2 - MO  $ 0.00 
Zone 3 - MO  $ 0.00 

 
(b) DS3 to DS1 USOC  Rate per Month 
(per multiplexer)  (MKW3X,M6W3X) 

 
Zone 1 - MO  $556.00 
Zone 2 - MO  $556.00 
Zone 3 - MO  $556.00 

 
Nonrecurring Charge 

 
Zone 1 - MO  $202.00 
Zone 2 - MO  $202.00 
Zone 3 - MO  $202.00 

 
(c) Supergroup to Group  USOC  Rate per Month 

(per multiplexer)  M5S  $180.00 
 

(d) Group to DS1 
(per multiplexer)  M5G  $180.00 
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VoIP-PSTN Rates 
6.9 Rates and Charges (Cont'd) 
6.9.3 Local Switching 

Rate per Access 
Minute 

(A) Bundled Local Switching Usage 
Premium 
LS1   $0.002563 
LS2   $0.002563 
Non-premium   $0.001153 
 

(B) Unbundled Local Switching Usage 
Premium 
LS1  $0.002563 
LS2  $0.002563 
Non-premium   $0.001153 
 

(C) Dedicated End Office Port  USOC 
Rate per Month per Port  PT8JX  $ 18.96 
 

(D) Shared End Office Trunk Port 
Rate per Access Minute  $0.000900 
 

(F) 0+900 Access Service Installation 
Charge  Nonrecurring Charge 
- Per end office that requires 

modification, within a LATA  $548.00 
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VoIP-PSTN Rates 
6.9 Rates and Charges (Cont'd) 
6.9.3 Local Switching 

(G) Common Switching Features (Cont’d) 
USOC Nonrecurring Charge 

(3) Band Advance Arrangement  NR4BA 
for use with WATS Access 
Line Service (BAAD) 
FGA and BSA-A, first WATS Access Line 

hunt group ................................. ............................................  $ 43.74 
FGA and BSA-A, additional WATS Access 

Line hunt groups ....................................................................  $ 43.74 
FGB and BSA-B, first WATS Access Line 

hunt group ................................. ............................................  $ 43.74 
FGB and BSA-B, additional WATS Access 

Line hunt groups ....................................................................  $ 43.74 
FGC and BSA-C, first WATS Access Line 

hunt group ................................. ............................................  $ 43.74 
FGC and BSA-C, additional WATS Access 

Line hunt groups .......................... .......................................... $ 43.74 
FGD and BSA-D, first WATS Access Line 

hunt group .................................  ............................................ $ 43.74 
FGD and BSA-D, additional WATS Access 

Line hunt groups ........................... ......................................... $ 43.74 
 

(4) Call Denial on Line  NR4CD 
or Hunt Group (CAD) 
FGA and BSA-A, first line .......................  ........................................ $ 1.93 
FGA and BSA-A, additional line ..................  ................................... $ 1.93 

 
Nonrecurring 

USOC Charge 
(5) Carrier Identification 

Code 
(a) Establish or Add NR4AC 

FGB and BSA-B, first end office ...  ......................................... $ 1.93 
FGB and BSA-B, add'l end offices ..  ...................................... $ 1.93 
FGB and BSA-B, per tandem .........  ..................................... $ 99.80 
FGD and BSA-D, first end office ...  ....................................... $ 31.24 
FGD and BSA-D, add'l end offices ..  .................................... $ 22.86 
FGD and BSA-D, per tandem .........  ..................................... $ 31.24 
 

(b) Change  NR4CC 
FGB and BSA-B, first end office ...  ......................................... $ 1.93 
FGB and BSA-B, add'l end offices ..  ...................................... $ 1.93 
FGB and BSA-B, per tandem ......... .....................................  $ 43.79 
FGD and BSA-D, first end office ...  ....................................... $ 91.79 
FGD and BSA-D, add'l end offices ..  .................................... $ 75.04 
FGD and BSA-D, per tandem .........  ..................................... $ 91.79 
 

(c) Delete  NR4DC 
FGB and BSA-B, first end office ...  ......................................... $ 1.93 
FGB and BSA-B, add'l end offices ..  ...................................... $ 1.93 
FGB and BSA-B, per tandem .........  ..................................... $ 31.35 
FGD and BSA-D, first end office ...  ....................................... $ 54.45 
FGD and BSA-D, add'l end offices ..  .................................... $ 37.70 
FGD and BSA-D, per tandem .........  ..................................... $ 54.45 
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VoIP-PSTN Rates 
 6.9 Rates and Charges (Cont'd) 

6.9.3 Local Switching 
(G) Common Switching Features (Cont’d) 
(6) Carrier Identification Code 

Parameter (CIP) Rate per Call 
FGD and BSA-D  ........................................................$0.000100 
 

USOC 
(7) Carrier Selection  NR4CS 

Parameter (CARP) 
FGD and BSA-D, first end office  ............................$ 57.00 
FGD and BSA-D, add'l end offices ..........................$ 27.00 
 

(8) Cut Through (CTO) NR4CT 
FGD and BSA-D, first end office ............................ $ 62.47 
FGD and BSA-D, add'l end offices ........................  $ 45.71 
 

(9) Delay Dial Start-  NR4DD 
Pulsing Signaling (DDSP) 

FGC and BSA-C, first trunk  .................................. $117.54 
FGC and BSA-C, additional trunks..........................$ 37.06 
 

 (11) End Office End User Line  NR4BD 
Service Screening for use 
with WATS Access Line 
Service (BAND) 

FGC and BSA-C, first WATS Access Line  $ 1.93 
FGC and BSA-C, add'l WATS Access Lines  $ 1.93 
FGD and BSA-D, first WATS Access Line  $ 1.93 
FGD and BSA-D, add'l WATS Access Lines  $ 1.93 

 
Nonrecurring 

USOC  Charge 
(12) BSA-D with 950 Access  NR4NF 

(FGD9) 
FGD and BSA-D, first end office  ............................$ 64.39 
FGD and BSA-D, additional end offices ..................$ 47.65 
 

(13) Flexible Automatic  NR4FA 
Number Identification (FANI) 

FGD, first end office  ................................................ $ 0.00 
FGD, additional end offices  ....................................  $ 0.00 
 

(14) Hunt Group Arrangement  NR4HG 
(HML/HTG) 

FGA, first line  ..........................................................  $ 1.93 
 FGA, additional lines  ............................................... $ 1.93 
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VoIP-PSTN Rates 
6.9 Rates and Charges (Cont'd) 
6.9.3 Local Switching 

(G) Common Switching Features (Cont’d)  Nonrecurring 
USOC  Charge 

 
(15) Hunt Group Arrangement  NR4HG 

for use with WATS 
Access Line Service (HML/HTG) 

FGA and BSA-A, first WATS Access Line  $ 1.93 
FGA and BSA-A, add'l WATS Access Lines  $ 1.93 
FGB and BSA-B, first WATS Access Line  $ 1.93 
FGB and BSA-B, add'l WATS Access Lines  $ 1.93 
FGC and BSA-C, first WATS Access Line  $ 1.93 
FGC and BSA-C, add'l WATS Access Lines  $ 1.93 
FGD and BSA-D, first WATS Access Line  $ 1.93 
FGD and BSA-D, add'l WATS Access Lines  $ 1.93 
 

(17) International Carrier NR41C 
Feature (INCO) 

FGD and BSA-D, first end office ..........  ................................. $ 65.19 
FGD and BSA-D, add'l end offices .........  .............................. $ 46.50 
FGD and BSA-D, per tandem ................  ............................... $ 65.19 

 
(18) Nonhunting Number NR4NH 

Arrangement for use 
with Hunt Group Arrangement 
or Uniform Call Distribution 
Arrangement (NHN) 

FGA, first line ..........................  ................................................ $ 1.93 
FGA, additional lines ....................  .......................................... $ 1.93 

 
(19) Nonhunting Number Arrangement  NR4NH 

for use with Hunt Group 
Arrangement or Uniform 
Call Distribution Arrangement for 
Use with WATS Access Line 
Service (NHN) 

FGA and BSA-A, first WATS Access Line  $ 1.93 
FGA and BSA-A, add'l WATS Access Lines  $ 1.93 
FGB and BSA-B, first WATS Access Line  $ 1.93 
FGB and BSA-B, add'l WATS Access Lines  $ 1.93 
FGC and BSA-C, first WATS Access Line  $ 1.93 
FGC and BSA-C, add'l WATS Access Lines  $ 1.93 
FGD and BSA-D, first WATS Access Line  $ 1.93 
FGD and BSA-D, add'l WATS Access Lines  $ 1.93 
 

(20) Overlap Outpulsing  NR4OV 
(OVL) 

FGD and BSA-D, first end office ..........  ................................. $ 51.81 
FGD and BSA-D, add'l end offices …..................................... $ 35.05 
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VoIP-PSTN Rates 
 6.9 Rates and Charges (Cont'd) 

6.9.3 Local Switching 
(G) Common Switching Features (Cont’d)  Nonrecurring 

USOC  Charge 
 

(21) Service Class Routing  NR4SC 
(SCRT) 

FGC and BSA-C, first end office  ............................... $ 62.47 
FGC and BSA-C, add'l end offices  ...........................  $ 45.71 
FGD and BSA-D, first end office  ..............................  $ 62.47 
FGD and BSA-D, add'l end offices  ...........................  $ 45.71 
 

(22) Service Code Denial on  NR4SD 
Line or Hunt Group (SCD) 

FGA and BSA-A, first line  ............................................ $ 1.93 
FGA and BSA-A, additional lines ................................. $ 1.93 
 

USOC   
 (23) Trunk Access Limitation  NR4CH 

(CHOK) 
FGC and BSA-C, per trunk group  ............................. $ 62.47 
FGD and BSA-D, per trunk group  ............................. $ 62.47 
 

(24) Uniform Call Distribution  NR4UD 
Arrangement (HTY UD) 

FGA, first line  ............................................................... $ 1.93 
FGA, additional lines  ................................................... $ 1.93 

 
(25) Uniform Call Distribution  NR4UD 

Arrangement for use with 
WATS Access Line Service (HTY UD) 

FGA and BSA-A, first WATS Access Line ................... $ 1.93 
FGA and BSA-A, add'l WATS Access Lines ................ $ 1.93 
FGB and BSA-B, first WATS Access Line ................... $ 1.93 
FGB and BSA-B, add'l WATS Access Lines ................ $ 1.93 
FGC and BSA-C, first WATS Access Line ................... $ 1.93 
FGC and BSA-C, add'l WATS Access Lines................ $ 1.93 
FGD and BSA-D, first WATS Access Line ................... $ 1.93 
FGD and BSA-D, add'l WATS Access Lines................ $ 1.93 
 

(26) Up to 7 Digits  NR4US 
Outpulsing (USDO) 

FGB and BSA-B, per end office  ................................ $ 87.36 
FGB and BSA-B, per tandem  .................................... $ 87.36 
 

Recurring Charge 
(28) Alternate Billing Indicator (XXXX) ................................................  $ 0.00 

Nonrecurring Charge 
 FGA and BSA-A, per line  .......................................... $ 96.00 
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VoIP-PSTN Rates 
 6.9 Rates and Charges (Cont'd) 

6.9.3 Local Switching 
 
(H) Transport Termination Features 

Nonrecurring 
USOC Charge 

(1) Line Side Terminations 
(a) Originating Operation  NR8TT 

- Any change from Loop Start to 
Ground Start or Ground Start 
to Loop Start (NC ++++) 

FGA and BSA-A, first line  ................................ $ 9.89 
FGA and BSA-A, additional lines  ..................... $ 6.80 

 
(b) Terminating Operation  NR8TT 

or Two-Way Operation 
- Any change from Loop Start to 
Ground Start or Ground Start to 
Loop Start (NC ++++) 

FGA and BSA-A, first line ................................. $ 9.89 
FGA and BSA-A, additional lines ...................... $ 6.80 

- Any change from Dial Pulse 
to Dual Tone Multifrequency or 
Dual Tone Multifrequency to 
Dial Pulse (NC ++++) 

FGA and BSA-A, first line ................................. $ 1.93 
FGA and BSA-A, additional lines ...................... $ 1.93 
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VoIP-PSTN Rates 
 6.9.3 Local Switching (Cont'd) 

(I) Line Termination Features 
USOC  Nonrecurring Charge 

(1) Originating Operation or  NR8TT 
Two-Way Operation 
- Any change from Loop Start to 
Ground Start or Ground Start 
to Loop Start (NC ++++) 

first WATS Access line ............................................. $ 9.89 
additional WATS Access lines .................................  $ 6.80 

- Any change from Dial Pulse to 
Dual Tone Multifrequency or Dual 
Tone Multifrequency to Dial 
Pulse (NC ++++) 

first WATS Access line ............................................  $ 1.93 
additional WATS Access lines .................................  $ 1.93 
 

(2) Terminating Operation  NR8TT 
- Any change from Loop Start to 
Ground Start or Ground Start 
to Loop Start (NC ++++) 

first WATS Access line ............................................  $ 9.89 
additional WATS Access lines .................................  $ 6.80 
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VoIP-PSTN Rates 
 6.9.4Basic Service Elements 

(B) Automatic Number Identification (ANI)/Charge Number 
Parameter 

Rate Per Call 
 $ 0.000105 

 
 
(C) Direct Inward Dialing (DID) 

(1) DID Trunk Termination (XXXX) 
Rate Per Month 

BSA-D, per trunk termination  ........................................  $ 37.65 
Nonrecurring Charge 

BSA-D, per trunk termination  ........................................ $101.60 
 
(2) First Block of 100 DID Numbers (XXXX) 

Rate Per Month 
 $ 51.59 

Nonrecurring Charge 
 $164.20 

(3) Additional Block of 100 DID Numbers (XXXX) 
Rate Per Month 

 $ 24.59 
Nonrecurring Charge 

 $164.20 
(D) Flexible Automatic Number 

Identification (FANI) 
Rate Per Call 

 $ 0.000 
Nonrecurring Charge 

BSA-D, first end office ....... ......................................................................  $000.00 
BSA-D, additional end office ............... ....................................................  $000.00 
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VoIP-PSTN Rates 
 6.9.4 Basic Service Elements 

 (E) Multiline Hunt Group 
(1) Circular Hunting (NR4HG) 

Rate Per Month 
Premium, per line .............................................................. $ 0.02 
Non-premium, per  ............................................................ $ 0.01 

Nonrecurring Charge 
BSA-A, first line ................................................................. $ 1.93 
BSA-A, additional line ....................................................... $ 1.93 
Packet Switched MicroLink II, first line(1) ......................... $ 1.93 
Packet Switched MicroLink II, add'l line(1) ....................... $ 1.93 
 

(2) Preferential Hunting (NR4HG) 
Rate Per Month 

Premium, per line .............................................................. $ 0.02 
Non-premium, per line ...................................................... $ 0.01 

Nonrecurring Charge 
BSA-A, first line  ................................................................ $ 1.93 
BSA-A, additional line ....................................................... $ 1.93 
Packet Switched MicroLink II, first line(1) ......................... $ 1.93 
Packet Switched MicroLink II, add'l line(1) ....................... $ 1.93 

 
(3) Regular Line Hunting (NR4HG) 

Rate Per Month 
Premium, per line .............................................................. $ 0.02 
Non-premium, per line ...................................................... $ 0.01 

Nonrecurring Charge 
BSA-A, first line ................................................................  $ 1.93 
BSA-A, additional line ....................................................... $ 1.93 
Packet Switched MicroLink II, first line(1) ........................  $ 1.93 
Packet Switched MicroLink II, add'l line(1) ......................  $ 1.93 

 
 (F) Nonhunting Number Arrangement (NR4NH) 

Rate Per Month 
Premium, per line .............................................................. $ 0.00 
Non-premium, per line ...................................................... $ 0.00 

Nonrecurring Charge 
BSA-A, first line ................................................................. $ 1.93 
BSA-A, additional line ....................................................... $ 1.93 

 
(G) Queing (NR4QA) 

Rate Per Month 
Premium, per arrangement ..............................................  $ 6.73 
Non-premium, per arrangement ....................................... $ 3.03 

Nonrecurring Charge 
BSA-A, initial arrangement .............................................. $58.61 
BSA-A, subsequent arrangement ..................................... $ 2.53 

 
 (H) Recorded Announcements (NR4QB) 

Rate Per Month 
Non-premium, per announcement ................................... $18.56 

Nonrecurring Charge 
BSA-A, initial announcement ........................................... $56.34 
BSA-A, subsequent announcement ................................ $22.85 
BSA-B, initial announcement ........................................... $56.34 
BSA-B, subsequent announcement ................................ $22.85 
BSA-D, initial announcement ........................................... $56.34 

 BSA-D, subsequent announcement ................................ $22.85 
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VoIP-PSTN Rates 
 6.9.4 Basic Service Elements 

 
 (I) Remote Make Busy (MKK) 

Rate Per Month 
Premium, per arrangement ............................................... $ 5.65 
Non-premium, per arrangement ....................................... $ 2.54 
Nonrecurring Charge 
BSA-A, initial arrangement ............................................... $ 6.41 
BSA-A, subsequent arrangement ..................................... $ 6.41 

 
(J) Remote Make Busy - Trunk Side (MKK) 

Rate Per Month 
Premium, per arrangement ............................................... $ 5.40 
Non-premium, per arrangement ....................................... $ 2.43 

Nonrecurring Charge 
BSA-B, initial arrangement ............................................... $ 6.92 
BSA-B, subsequent arrangement ..................................... $ 6.92 
BSA-D, initial arrangement ............................................... $ 6.92 
BSA-D, subsequent arrangement ..................................... $ 6.92 

 
(K) Simplified Message Desk Interface (SMDI) (XXXX) 

Rate Per Call 
BSA-A, per SMDI arrangement ........................................ $ 0.0058 

Rate Per Month 
BSA-A, per SMDI arrangement .................................... $ 435.26 

Nonrecurring Charge 
BSA-A, per SMDI arrangement .................................... $ 800.00 

 
(L) Simplified Message Desk Interface - Expanded (SMDI-E) 

(SOEPG) (C) 
Rate Per Month 

BSA-A, per SMDI-E arrangement ............................... $2,325.00 
Nonrecurring Charge 

BSA-A, per SMDI-E arrangement ............................... $2,000.00 
 

(M) Uniform Call Distribution Arrangement (NR4UD) 
Rate Per Month 

Premium, per line .............................................................. $ 0.0013 
Non-premium, per line ...................................................... $ 0.0006 

Nonrecurring Charge 
BSA-A, first line ................................................................. $ 1.93 
BSA-A, additional line ....................................................... $ 1.93 

 
6.9.5 Administrative Changes 

Nonrecurring Charge 
(A) Access Carrier Name Abbreviation 
(ACNA) 

FGA and BSA-A, first line ................................................. $ 9.00 
FGA and BSA-A, additional line ....................................... $ 5.00 
DNAL, first channel ........................................................... $ 9.00 
DNAL, additional channel ................................................. $ 5.00 
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VoIP-PSTN Rates 
 6.9.5 Administrative Changes (Cont’d) 

Nonrecurring Charge 
(B) Billing Account Number (BAN) 

FGA and BSA-A, first line ................................................. $ 9.00 
FGA and BSA-A, additional line ....................................... $ 5.00 
FGB and BSA-B, per trunk group ..................................... $ 0.00 
FGC and BSA-C, per trunk group ..................................... $ 0.00 
FGD and BSA-D, per trunk group ..................................... $ 0.00 
DNAL, first channel ........................................................... $ 9.00 
DNAL, additional channel ................................................. $ 5.00 

 
 (C) Customer Circuit Identification Nonrecurring Charge 

(CKR) 
FGA and BSA-A, first line ................................................. $ 9.00 
FGA and BSA-A, additional line ....................................... $ 5.00 
DNAL, first channel ........................................................... $ 9.00 
DNAL, additional channel ................................................. $ 5.00 

 
6.9.6 Information Surcharge 

Rate per Access 
Minute 

Premium ..................................................................................... $ 0.000000 
Non-premium .............................................................................. $ 0.000000 

 
6.9.7 Dedicated Network Access Link (DNAL) 

Rate per Month 
 (B) DNAL Mileage 

Fixed (1T5WX) 
0 miles ..................................................................................................... $ 0.00 
Per Mile (1T5WX) 
0 miles ..................................................................................................... $ 0.00 
Over 0 miles............................................................................................. $ 1.00 

 
6.9.9 Advanced Carrier Identification Service (ACIS) 

Rate Per Call 
Carrier Identification Feature (CIF) .......................................................... $ .007386 
 

6.9.10 Message Unit Credit 
Factor 

FGA and BSA-A, per originating 
access minute ............................................................................................ (.002123)* 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 *() equals a negative amount. 
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VoIP-PSTN Rates 
 39. Metropolitan Statistical Area Access Services 

 
39.1 General Description 
 

(A) This section of the tariff provides the regulations, rates and, terms and conditions that apply to 
telecommunications services provided by the Telephone Company in the Metropolitan Statistical Areas 
(MSAs) in which the Telephone Company has received Phase II pricing flexibility pursuant to Subpart H 
of Part 69 of the Commission’s Rules. MSAs are divided into the categories below: 

 
(1) Full Service MSAs 
 

Full Service Relief MSAs are those MSAs which qualified for Phase II pricing flexibility for all 
elements of service, i.e., local channels (channel terminations) between LEC end offices and 
customer (end user) premises; entrance facilities; dedicated interoffice facilities; local channels 
(channel terminations) between an interexchange carrier's point of presence and a serving wire 
center. The Full Service Relief MSAs are set forth in Section 39.2(A), following. 

 
(2) Limited Service MSAs 
 

Limited Service Relief MSAs are those MSAs that qualified for Phase II pricing flexibility for all 
elements of service except local channels (channel terminations) between a LEC end office and a 
customer (end user) premise. The Limited Service Relief MSAs are set forth in Section 39.2(B), 
following. 

 
(B) The services provided in MSAs pursuant to this section of the tariff are set forth in Section 39.3 following. 

These services are comparable to the SWA Dedicated Transport Services in Sections 6.9.2(A)(1), 
6.9.2(A)(3), 6.9.2(B)(1), 6.9.2(B)(3), 6.9.2(B)(4), 6.9.2(F), and 6.9.2(G) . The general regulations, service 
descriptions and rate regulations for the SWA Dedicated Transport Services in Section 6 

 
(C) Unless otherwise provided for in this section, regulations set forth in Sections 1,2,5, and 13 are also  

 applicable.  
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VoIP-PSTN Rates 
 39. Metropolitan Statistical Area Access Services (Cont'd) 

 
39.2 Metropolitan Statistical Areas 
 

(A) Full Service Relief MSAs are listed below: 
 

State  MSA 
Missouri  St. Joseph 
Missouri  Springfield 

 
(B) Limited Service Relief MSAs are listed below: 
 

State MSA 
Missouri Joplin 
Missouri Kansas City 
Missouri St. Louis 

 
39.5.1 Switched Access/Dedicated Transport Service  

Applicable FIDs and USOCs are included where appropriate. 
 

(A) Entrance Facility 
(1) Voice Grade (per channel) 

USOC  Rate per Month 
2-wire  EF2A2  $ 25.41 
4-wire  EF2A4  $ 48.40 
 

Nonrecurring Charge 
2-wire (per channel) 
First Channel   $ 93.38 
Additional Channel, each  $ 65.25 
4-wire (per channel) 
First Channel   $113.06 
Additional Channel, each  $ 83.81 
 

(2) DS1 (per DS1)  USOC  Rate per Month 
 

Zone 1 - MO  $ 235.95 
Zone 2 - MO  $ 242.00 
Zone 3 - MO  $ 248.05 

 
Nonrecurring Charge 

Per DS1 
First DS1 

 
Zone 1 - MO  $ 337.50 
Zone 2 – MO  $ 337.50 
Zone 3 - MO  $ 337.50 

 
Additional DS1, each 
 
Zone 1 - MO  $ 256.50 
Zone 2 – MO  $ 256.50 

 Zone 3 - MO  $ 256.50 
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VoIP-PSTN Rates 
 39.5.1 Switched Access/Dedicated Transport Service  

Applicable FIDs and USOCs are included where appropriate. 
 

(A) Entrance Facility 
 

(3) DS3  USOC  Rate per Month 
(per DS3) 
Optical  EF2DX 
 
Zone 1 - MO  $2,359.50 
Zone 2 - MO  $2,420.00 
Zone 3 - MO  $2,480.50 

 
Electrical  EF2CX 
 
Zone 1 - MO   $2,299.00 
Zone 2 - MO   $2,359.50 
Zone 3 - MO   $2,420.00 

 
Nonrecurring Charge 

Per DS3 
First DS3 
 
Zone 1 – MO  $ 340.31 
Zone 2 – MO  $ 340.31 
Zone 3 - MO  $ 340.31 

 
Additional DS3, each 
 
Zone 1 - MO  $ 279.00 
Zone 2 - MO  $ 279.00 
Zone 3 – MO  $ 279.00 

 
(B) Direct-Trunked Transport (Cont'd) 

(1) Voice Grade 
USOC  Rate per Month 

Fixed (per channel)  1YTEX 
0 miles  $ 0.00 
Over 0 miles  $ 21.78 
Per Mile 
0 miles  $ 0.00 
Over 0 miles  $ 1.21 

Nonrecurring Charge 
 

First Channel  $101.81 
Additional Channel, each  $ 88.31 
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VoIP-PSTN Rates 
 39.5.1 Switched Access/Dedicated Transport Service  

Applicable FIDs and USOCs are included where appropriate. 
 

(B) Direct-Trunked Transport (Cont'd) 
 

(2)DS1 
USOC  Rate per Month 

Fixed (per DS1)  1YTCX 
0 miles 
 
Zone 1 - MO  $ 0.00 
Zone 2 - MO  $ 0.00 
Zone 3 - MO  $ 0.00 

 
Over 0 miles 
 
Zone 1 - MO  $ 75.02 
Zone 2 - MO  $ 78.65 
Zone 3 - MO  $ 82.28 

 
Per Mile 
0 miles 
 
Zone 1 - MO  $ 0.00 
Zone 2 - MO  $ 0.00 
Zone 3 - MO  $ 0.00 

 
Over 0 miles 
 
Zone 1 - MO  $ 19.00 
Zone 2 - MO  $ 19.00 
Zone 3 - MO  $ 19.00 

 
Nonrecurring Charge 

First DS1 
 
Zone 1 - MO  $229.50 
Zone 2 - MO   229.50 
Zone 3 - MO   229.50 

 
Additional DS1, each 
 
Zone 1 - MO  $176.63 
Zone 2 - MO   176.63 

 Zone 3 - MO   176.63 
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VoIP-PSTN Rates 
 39.5.1 Switched Access/Dedicated Transport Service (Cont'd) 

(B) Direct-Trunked Transport (Cont'd) 
(3) DS3(1) 

(per DS3) 
USOC  Rate per Month 

Fixed  1YTDX 
 
Zone 1 - MO   $877.25 
Zone 2 - MO   $907.50 
Zone 3 - MO   $937.75 

 
Per Mile 
 
Zone 1 - MO  $121.00 
Zone 2 - MO  $127.05 
Zone 3 - MO  $133.10 

 
First DS3 
 
Zone 1 - MO  $266.06 
Zone 2 - MO  $266.06 
Zone 3 - MO  $266.06 
 
Additional DS3, each 
 
Zone 1 - MO  $191.81 
Zone 2 - MO  $191.81 
Zone 3 - MO  $191.81 

 
 (C) SFM 

(1) Entrance Facility SFM 
Nonrecurring Charge 

(a) Voice Frequency facility 
moved to DS1 facility  (NRBRB) 

First channel  $100.00 
Additional channel, each  $ 55.00 
 

(b) DS1 facility moved to a 
DS1 facility  (NRBRC) 
First DS1 

 
Zone 1 - MO  $ 70.31 
Zone 2 - MO  $ 70.31 
Zone 3 - MO  $ 70.31 
 
Additional DS1, each 
 
Zone 1 - MO  $ 50.63 
Zone 2 - MO  $ 50.63 

 Zone 3 - MO  $ 50.63 
 
 


