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SERVICE LINE SERVICE/1/ 
 
 
A. Standard Arrangement 

 
Service lines may be connected with the Company's facilities in a central office through circuits 
provided by the Company at a rate of $1.10 per month, per line. 

 
B. General Regulations 

 
1. The primary service area for service lines connected to a central  office is the same as that for 

customers within the exchange in which  the service lines are located.  Service lines may be 
connected with only one central office and may not be extended across exchange area 
boundaries. 

 
2. Contracts are executed with an agent representing all service line customers on the line, and the 

agent is responsible for the payment in  full of all charges to the account.  Contracts are executed 
with the  agent for a period of one year, terminable thereafter upon 30-days  written notice.  All 
charges are payable in advance, except toll charges which are payable monthly in arrears. 

 
3. Under the service line rates shown in Paragraph A., the Company provides pole leads and 

circuits from the central office to a junction point at or near the initial rate area boundary.  Beyond   
this junction point, customers are required to furnish and maintain the  pole lead or both, as the 
case may be. 

 
4. Customer's lines, instruments and apparatus must be constructed, maintained and operated so 

as to insure satisfactory service or connection will not be permitted. 
 

Failure to provide satisfactorily for the proper maintenance shall be considered a voluntary 
termination of the contract by the customer (agent). 

 
5. Extension Service is not furnished in connection with Service Line Service. 
 

C. Service Lines Connected With a Central Office 
 
1. The rate for service lines specified in Paragraph A. applies when five or more customers are 

connected to the line and entitles customers to switching service and to one listing for each main 
telephone. 

 
2. If there are less than five customers connected to the line, the rate  for a residence customer is 

the rate for five residence customers divided by the number of total customers connected to the 
line.  The rate per residence customer shall not exceed the residence rate for Exchange Service 
for a corresponding class of service within the base rate area. 

 
 
 
 
 
 
 
 
 
 
 
/1/ This service is obsolete and was grandfathered July 5, 1989.   


