
AT&T MISSOURI GUIDEBOOK 
 
PART 4 - Exchange Access Services Original Sheet 1 
SECTION 1 - Exchange Service Areas  

 Effective: May 1, 2014 

 
EXCHANGE ACCESS SERVICE 
 
 
General 
 
This AT&T Missouri Guidebook (“Guidebook”) applies to telecommunications service furnished or made 
available by the Company in the state of Missouri and is also governed by the Missouri Guidebook.The 
charges quoted are for periods of one month and are payable monthly in advance. 
 
Where Extended Area Service is provided which involves an exchange or zone of Southwestern Bell 
Telephone Company d/b/a AT&T Missouri and another telephone company, Extended Area Service rate 
additives apply to all customers served from AT&T Missouri’s Company exchange or zone. 
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EXCHANGE ACCESS SERVICE 
 
 
A. Exchanges by Rate Group 
 

1. Rate Group A 
 
Adrian 

/1,2,4,5,6/
 Essex 

/1,3,4,5,6/
 Morehouse 

/1,3,4,5,6/
 

 
Advance 

/1,2,4,6/
 Farley 

/2,4/
 New Franklin 

/1,3,4,5,6/
 

Agency 
/1,4,5,6/

 Fayette 
/1,2,4,5,6/

 New Madrid 
/1,2,4,5,6/

 
Altenburg-Frohna 

/1,2,4,5,6/
 Fisk 

/1,3,4,5,6/
 Oak Ridge 

/1,3,4,5,6/
 

Antonia 
/1,3,4/

 Frankford 
/2,4,5,6/

 Old Appleton 
/1,3,4,5,6/

 
Archie 

/1,2,4/
 Freeburg 

/2,4,5,6/
 Oran 

/1,2,4,5,6/
 

Argyle 
/2,4,5,6/

 Gideon 
/1,2,4,5,6/

 Patton 
 /2,4,5,6/

 
Armstrong 

/1,2,4,5,6/
 Glasgow 

/1,2,4,5,6/
 Paynesville 

/1,2,4,5,6/
 

Ash Grove 
/2,4/

 Gideon 
/1,2,4,5,6/

 Pierce City 
/1,2,4,5,6/

 
Beaufort 

/2,4,5,6/
 Glasgow 

/1,2,4,5,6/
 Pocohontas-New Wells 

/1,3,4,6/
 

Bell City 
/1,2,4,6/

 Grain Valley 
/1,3,4/

 Portage Des Sioux 
 /2,4/

 
Benton 

/1,3,4,5,6/
 Gray Summit 

/1,3,4/
 Portageville 

/1,2,4,5,6/
 

Billings 
/1,2,4/

 Hayti 
/1,3,4,5,6/

 Puxico 
 /2,4,5,6/

 
Bismarck 

/1,3,4,5,6/
 Herculaneum-Pevely 

/1,3,4/
 Qulin 

/1,3,4,5,6/
 

Bloomfield 
/1,3,4,5,6/

 Higbee 
/1,3,4,5,6/

 Richmond 
 /2,4/

 
Bloomsdale 

/1,2,4,5,6/
 Hillsboro 

/1,3,4/
 Richwoods 

 /2,4,5,6/
 

Bowling Green 
/2,4,5,6/

 Holcomb 
/1,3,4,5,6/

 Risco 
/1,2,4,5,6/

 
Brookfield 

/2,4,5,6/
 Hornersville 

/1,2,4,5,6/
 Rushville 

/1,4,5,6/
 

Campbell 
/2,4,5,6/

 Jasper 
/2,4,5,6/

 St. Marys 
/1,3,4,5,6/

 
Cardwell 

/1,2,4,5,6/
 Knob Noster 

/2,4,5,6/
 San Antonio 

/1,4,6/
 

Carl Junction 
/1,3,4,5,6/

 Lamar 
/2,4,5,6/

 Scott City 
/1,3,4,5/

 
Carrollton 

/2,3,4,5,6/
 LaMonte 

/2,4,5,6/
 Senath 

/1,3,4,5,6/
 

Caruthersville 
/1,3,4,5,6/

 Lancaster 
/2,4,5,6/

 Slater 
 /2,4,5,6/

 
Center 

/2,4,5,6/
 Leadwood 

/1,3,4,5,6/
 Smithville 

/1,3,4/
 

Chaffee 
/1,3,4,5/

 Lilbourne 
/1,2,4,5,6/

 Stanberry 
 /2,4,5,6/

 
Charleston 

/1,3,4,5,6/
 Linn 

/2,4,5/
 Ste. Genevieve 

/1,2,4/
 

Clarksville 
/1,2,4,5,6/

 Lockwood 
/2,4,5,6/

 Trenton 
/1,3,4,5,6/

 
Clever 

/1,3,4/
 Louisiana 

/1,2,4,5,6/
 Tuscumbia 

/1,3,4,5,6/
 

Climax Springs 
/2,4,5,6/

 Macks Creek 
/2,4,5,6/

 Versailles 
/1,3,4,5,6/

 
Deering 

/1,3,4,5,6/
 Malden 

/1,2,4,5,6/
 Vienna 

 /2,4,5,6/
 

DeKalb 
/1,4,5,6/

 Marble Hill 
/2,4,5/

 Walnut Grove 
 /2,4,6/

 
Delta 

/1,2,4,6/
 Marceline 

/2,4,5,6/
 Wardell 

/1,2,4,5,6/
 

Downing 
/2,4,5,6/

 Marionville 
/2,4/

 Ware 
/1,3,4/

 
East Prairie 

/1,4,5,6/
 Marston 

/1,2,4,5,6/
 Wellsville 

 /2,4,5,6/
 

Edina 
/2,4,5,6/

 Meta 
/2,4,5,6/

 Westphalia 
 /2,4,5,6/

 
Elsberry 

/1,2,4,5,6/
 Montgomery City 

/1,2,4,5/
 

 Wyatt 
/1,2,4,6/

 
 
/1/ Extended Area Service – see paragraph B. 
/2/ Message Rate Business Service not offered. 
/3/ Message Rate Business Service obsolete - limited to existing customers. 
/4/ One-party service only available. 
/5/ For the period of November 26, 2008 through November 25, 2012, prices for residence basic local 

Service in the following exchanges will be governed by Section 392.245.5(7) RSMo.  
/6/ For the period of November 26, 2008 through November 25, 2012, prices for business basic local 

service in the following exchanges will be governed by Section 392.245.5(7) RSMo. 



AT&T MISSOURI GUIDEBOOK 
 
PART 4 - Exchange Access Services Original Sheet 3 
SECTION 1 - Exchange Service Areas  

 Effective: May 1, 2014 

 
EXCHANGE ACCESS SERVICE (cont’d) 
 
 
A. Exchanges by Rate Group (cont’d) 
 

2. Rate Group B 
 

Bonne Terre 
/1,3,4/

  Kennett 
/1,2,4/

 
Boonville 

/1,2,4/
  Kirksville 

 /2,4/
 

Camdenton 
/1,2,4/

  Lake Ozark-Osage Beach 
/1,2,4/

 
Cape Girardeau 

/1,2,4/
  Manchester 

/1,4/
 

Carthage 
 /2,4/

  Marshall 
 /2,4/

 
Cedar Hill 

/1,2,4/
  Maxville 

/1,4/
 

Chesterfield 
/1,4/

  Mexico 
 /2,4/

 
Chillicothe 

 /2,4/
  Monett

/1,3,4/
 

DeSoto 
/1,2,4/

  Moberly 
/1,2,4/

 
Dexter 

/1,2,4/
  Neosho 

 /2,4/
 

Eldon 
/1,3,4/

  Nevada 
/1,2,4/

 
Eureka 

/1,4/
  Pacific

/1,2,4/
 

Excelsior Springs 
 /4/

  Perryville 
/1,2,4/

 
Farmington 

/1,2,4/
  Pond

/1,4/
 

Fenton 
/1,4/

  Poplar Bluff 
/1,2,4/

 
Festus-Crystal City 

/1,2,4/
  St. Charles 

/1,2,4/
 

Flat River 
/1,2,4/

  St. Clair 
 /3,4/

 
Fredericktown 

 /2,4/
  St. Joseph 

/1,4/
 

Fulton 
 /2,4/

  Sedalia 
 /2,4/

 
Gravois Mills 

/1,2,4/
  Sikeston 

/1,2,4/
 

Greenwood 
/1,3,4/

  Union 
/1,2,4/

 
Hannibal 

 /2,4/
  Valley Park 

/1,4/
 

Harvester 
/1,4/

  Washington 
 /3,4/

 
High Ridge 

/1,4/
  Webb City 

/1,2,4/
 

Imperial 
/1,2,4/

   
Jackson 

/1,2,4/
   

Joplin 
/1,2,4/

   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/ Extended Area Service – see paragraph B. 
/2/ Message Rate Business Service obsolete-limited to existing customers. 
/3/ Message Rate Business Service not offered. 
/4/  One-party service only available. 
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EXCHANGE ACCESS SERVICE (cont’d) 
 

 
A. Exchanges by Rate Group (cont’d) 
 

3. Rate Group C 
 

Springfield Metropolitan Exchange 
Principal Zone 
- Principal Zone Base Rate Area

/2/
 

 
Metropolitan Calling Area-1 (MCA-1) Zones 
Fair Grove

/2/
 

Nixa
 /1,2/

 
Republic

 /1,2/
 

Rogersville
/2/

 
Strafford

/2/
 

Willard
/2/

 
 
4. Rate Group D 

 
Kansas City Metropolitan Exchange   St. Louis Metropolitan Exchange 
Principal Zone

/2/
  Principal Zone

/2/
 

   
Metropolitan Calling Area-1 Zones  Metropolitan Calling Area-1 Zones 
Gladstone

/2/
  Ferguson

/2/
 

Independence
/2/

  Ladue
/2/

 
Parkville

/2/
  Mehlville

/2/
 

Raytown
/2/

  Overland
/2/

 
South Kansas City

/2/
  Riverview

/2/
 

  Sappington
/2/

 
  Webster Groves

/2/
 

Metropolitan Calling Area-2 Zones   
Belton

/2/
  Metropolitan Calling Area-2 Zones 

Blue Springs
/2/

  Bridgeton
/2/

 
East Independence

/2/
  Creve Coeur

/2/
 

Lee's Summit
/2/

  Florissant
/2/

 
Liberty

/2/
  Kirkwood

/2/
 

Nashua
/2/

  Oakville
/2/

 
Tiffany Springs

/2/
  Spanish Lake

/2/
 

 
 
 
 
 
 
 
 
 
 
 
 
/1/ Extended Area Service – see paragraph B. 
/2/ One-party service only available. 
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EXCHANGE ACCESS SERVICE (cont’d) 
 

 
B. Extended Area Service 
 

1. Extended Area Service is an arrangement whereby customers in one exchange or zone can call 
customers in contiguous exchanges.  There is an extended area service additive that applies, per 
exchange or zone, in addition to the applicable local exchange rates. 
 

2. Extended Area Service is furnished at the additive rate established in the following exchanges: 
 
 Rates 

 
 
Exchange 

 
Additive 

Exchange Area Included in 
Extended Area Service 

Calling Scope Residence Business 

Adrian $3.50 (I) $1.59 Archie 

Advance 3.50 (I) 1.01 Bell City 

Agency 3.50 (I) 8.85 St Joseph 

Altenburg-Frohna 3.50 (I) 2.70 Pocahontas-New Wells 

Antonia-Local Only 3.50 (I) 5.36 
Cedar Hill, Herculaneum-Pevely 
High Ridge, Hillsboro, Imperial 
and Maxville 

Antonia-Metropolitan 
Calling Area-4 

3.50 (I) 5.36 
Cedar Hill-Local only 
Hillsboro-Local Only 

Archie-Local Only 3.50 (I) 3.04 Adrian 

Archie-Metropolitan 
Calling Area-5 

3.50 (I) 3.04 Adrian 

Armstrong 3.50 (I) 8.87 Fayette, Glasgow 

Bell City 3.50 (I) 2.94 Advance, Oran 

Benton 3.50 (I) 4.74 Chaffee, Oran and Scott City   

Billings-Local Only 3.50 (I) 2.46 Clever and Republic   

Billings-Metropolitan Calling 
Area-2 

3.50 (I) 2.46 Clever-Local Only   

Bismarck   3.50 (I) 1.74 Flat River, Leadwood   

Bloomfield 3.50 (I) 3.77 Dexter, Essex   

Bloomsdale 3.50 (I) 2.23 Ste. Genevieve   

Bonne Terre 3.50 (I) 1.98 Flat River, Leadwood   

Boonville   3.50 (I) 0.39 New Franklin   
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EXCHANGE ACCESS SERVICE (cont’d) 
 

 
B. Extended Area Service (cont’d) 
 

2. Extended Area Service is furnished at the additive rate established in the following exchanges: 
(cont’d) 

 
 Rates 

 
 
Exchange 

 
Additive 

Exchange Area Included in 
Extended Area Service 

Calling Scope Residence Business 

Camdenton   $3.50 (I) $2.56 
Gravois Mills, Lake Ozark-Osage 
Beach   

Cape Girardeau   3.50 (I) 1.01 
Jackson, Scott City, McClure, 
Illinois/1/ 

Cardwell   3.50 (I) 4.74 Hornersville, Senath   

Carl Junction   3.50 (I) 4.89 Joplin, Webb City   

Caruthersville   3.50 (I) 3.45 Deering, Hayti   

Cedar Hill-Local Only   3.50 (I) 2.46 
Antonia, High Ridge, Hillsboro 
and Ware   

Cedar Hill-Metropolitan 
Calling Area-5   

3.50 (I) 2.46 
Hillsboro-Local Only, Ware-Local 
Only   

Chaffee 3.50 (I) 3.53 Benton, Delta, Oran, Scott City   

Charlston   3.50 (I) 1.98 East Prairie, Wyatt   

Chesterfield-Local Only   3.50 (I) 2.46 
Manchester, Harvester and Pond, 
plus the Creve Coeur zone of the 
St. Louis Metropolitan Exchange   

Chesterfield-Metropolitan 
Calling Area-3   

3.50 (I) 2.46 
Harvester-Local Only and Pond-
Local Only   

Clarksville   3.50 (I) 5.22 Louisiana, Paynesville   

Clever-Local Only   3.50 (I) 8.11 Billings, Nixa and Republic   

Clever-Metropolitan Calling 
Area-2   

3.50 (I) 8.11 Billings-Local Only   

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/ AT&T Illinois exchange 
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EXCHANGE ACCESS SERVICE (cont’d) 
 

 
B. Extended Area Service (cont’d) 
 

2. Extended Area Service is furnished at the additive rate established in the following exchanges: 
(cont’d) 

 
 Rates 

 
 
Exchange 

 
Additive 

Exchange Area Included in 
Extended Area Service 

Calling Scope Residence Business 

Deering   $3.50 (I) $8.85 Caruthersville, Hayti and Kennett   

DeKalb   3.50 (I) 8.27 Rushville, St. Joseph   

Delta   3.50 (I) 5.38 Chaffee, Oran   

DeSoto Local Only  3.50 (I) 1.73 
Festus-Crystal City, Hillsboro and 
Ware  

DeSoto-Metropolitan Calling 
Area-5  

3.50 (I) 1.73 
Festus-Crystal City-Local Only, 
Hillsboro-Local Only, Ware-Local 
Only  

Dexter  3.50 (I) 1.35 Bloomfield, Essex  

East Prairie  3.50 (I) 1.11 Charleston  

Eldon 3.50 (I) 1.35 
Lake Ozark-Osage Beach, 
Tuscumbia   

Elsberry 3.50 (I) 0.53 Paynesville   

Essex 3.50 (I) 5.22 Dexter, Bloomfield   

Eureka-Local Only 3.50 (I) 4.50 
High Ridge, Manchester, Pacific, 
Pond and Valley Park 

Eureka-Metropolitan Calling 
Area-4 

3.50 (I) 4.50 Pacific-Local only 

Farmington 3.50 (I) 0.87 Flat River   

Fayette 3.50 (I) 1.83 
Armstrong, Glasgow and New 
Franklin   

Fenton-Local Only 3.50 (I) 1.35 

Maxville, Valley Park and High 
Ridge, plus the Kirkwood and 
Sappington zones of the St. Louis 
Metropolitan Exchange 

Fenton-Metropolitan Calling 
Area-3 

3.50 (I) 1.35 High Ridge-Local Only 
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EXCHANGE ACCESS SERVICE (cont’d) 
 

 
B. Extended Area Service (cont’d) 
 

2. Extended Area Service is furnished at the additive rate established in the following exchanges: 
(cont’d) 

 
 Rates 

 
 
Exchange 

 
Additive 

Exchange Area Included in 
Extended Area Service 

Calling Scope Residence Business 

Festus-Crystal City- Local Only $3.50 (I) $1.26 
DeSoto, Herculaneum-Pevely, 
Hillsboro 

Festus-Crystal City-Metropolitan 
Calling Area-5 

3.50 (I) 1.26 
DeSoto-Local Only, Hillsboro-
Local Only 

Fisk 3.50 (I) 6.09 Poplar Bluff 

Flat River 3.50 (I) 3.53 
Bismarck, Bonne Terre, 
Farmington, Leadwood 

Gideon 3.50 (I) 4.16 Malden, Risco 

Glasgow 3.50 (I) 1.83 Armstrong, Fayette 

Grain Valley-Local Only  NA  NA 
The Blue Springs zone or the 
Kansas City Metropolitan 
Exchange 

Gravois Mill 3.50 (I) 2.46 
Camdenton, Lake Ozark-
Osage Beach, Versailles 

Gray Summit-Local Only 3.50 (I) 2.70 Pacific, Union 

Gray Summit-Metropolitan 
Calling Area-5 

3.50 (I) 2.70 
Pacific-Local Only, Union-Local 
Only 

Greenwood-Local Only 0.10 0.29 
The Belton and Lee's Summit 
zones of the Kansas City 
Metropolitan Exchange 

Harvester-Local Only 3.50 (I) 2.07 
Chesterfield, Pond, St. Charles 
and St. Peters/1/ 

Hayti 3.50 (I) 4.74 
Caruthersville, Deering, 
Wardell 

Herculaneum-Pevely Local Only 3.50 (I) 2.07 
Antonia, Festus-Crystal City 
and Imperial 

Herculaneum-Pevely 
Metropolitan Calling Area-4 

3.50 (I) 2.07 Festus-Crystal City-Local Only 

 
 
 
 
 
 
 
 
 
/1/ GTE Midwest, Incorporated exchange 
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EXCHANGE ACCESS SERVICE (cont’d) 
 

 
B. Extended Area Service (cont’d) 
 

2. Extended Area Service is furnished at the additive rate established in the following exchanges: 
(cont’d) 

 
 Rates 

 
 
Exchange 

 
Additive 

Exchange Area Included in 
Extended Area Service 

Calling Scope Residence Business 

Higbee $3.50 (I) $6.09 Moberly 

High Ridge-Local Only 3.50 (I) 2.46 
Antonia, Cedar Hill, Eureka, 
Fenton, Maxville and Valley 
Park 

High Ridge-Metropolitan Calling 
Area-4 

3.50 (I) 2.46 Cedar Hill-Local Only 

Hillsboro-Local Only 3.50 (I) 3.53 
Antonia, Cedar Hill, DeSoto, 
Festus-Crystal City and Ware 

Hillsboro-Metropolitan Calling 
Area-5 

3.50 (I) 3.53 

Cedar Hill-Local Only, DeSoto-
Local Only, Festus-Crystal 
City-Local Only, Ware-Local 
Only 

Holcomb 3.50 (I) 6.58 Kennett 

Hornersville 3.50 (I) 4.16 Cardwell and Senath 

Imperial-Local Only 3.50 (I) 3.18 

Antonia, Herculaneum-Pevely 
and Maxville, plus the Oakville 
zone of the St. Louis 
Metropolitan Exchange 

Imperial-Metropolitan Calling 
Area-3 

3.50 (I) 3.18 
Antonia-Local Only 
Herculaneum-Pevely-Local 

Jackson 3.50 (I) 3.04 
Cape Girardeau, Oak Ridge, 
Pocohontas-New Wells, 
McClure, Illinois/1/ 

Joplin 3.50 (I) 0.39 Carl Junction, Webb City 

Kennett 3.50 (I) 1.83 Deering, Holcomb, Senath 

Lake Ozark-Osage Beach 3.50 (I) 4.50 
Camdenton, Eldon, Gravois 
Mills, Tuscumbia 

Leadwood 3.50 (I) 1.50 
Bismarck, Bonne Terre, Flat 
River 

 
 
 
 
 
 
 
 
 
/1/ AT&T Illinois exchange 
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EXCHANGE ACCESS SERVICE (cont’d) 
 

 
B. Extended Area Service (cont’d) 
 

2. Extended Area Service is furnished at the additive rate established in the following exchanges: 
(cont’d) 

 Rates 
 
 
Exchange 

 
Additive 

Exchange Area Included in 
Extended Area Service 

Calling Scope Residence Business 

Lilbourn $3.50 (I) $4.26 Marston, New Madrid 

Louisiana 3.50 (I) 0.62 Clarksville 

Malden 3.50 (I) 1.26 Gideon, Risco 

Manchester-Local Only 3.50 (I) 1.50 

Chesterfield, Eureka, Pond and 
Valley Park, plus the Creve 
Coeur and Kirkwood zones of the 
St. Louis Metropolitan Exchange 

Manchester-Metropolitan 
Calling Area-3 

3.50 (I) 1.50 
Eureka-Local Only and Pond-
Local Only 

Marston 3.50 (I) 8.85 
Lilbourn, New Madrid and 
Portageville 

Maxville-Local Only 3.50 (I) 3.77 

Antonia, Fenton, High Ridge and 
Imperial, plus the Mehlville, 
Oakville and Sappington zones of 
the St. Louis Metropolitan 

Maxville-Metropolitan Calling 
Area-2 

3.50 (I) 3.77 
Antonia-Local Only and High 
Ridge-Local Only 

Moberly 3.50 (I) 0.53 Higbee 

Monett 3.50 (I) 1.01 Pierce City 

Montgomery City 3.50 (I) 1.11 Bellflower/1/ 

Morehouse 3.50 (I) 7.89 Sikeston 

Nevada 3.50 (I) 0.62 Milo/2/ 

New Franklin 3.50 (I) 3.05 Boonville, Fayette 

New Madrid 3.50 (I) 2.57 Lilbourn, Marston 

Nixa Zone 3.50 (I) 6.08 Clever 

Oak Ridge 3.50 (I) 8.85 Jackson, Pocahontas-New Wells 

Old Appleton 3.50 (I) 8.27 Perryville 

Oran 3.50 (I) 3.93 Bell City, Benton, Chaffee, Delta 

 
 
 
 
 
 
 
/1/ Eastern Missouri Telephone Company exchange 
/2/ GTE Midwest, Incorporated exchange 
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EXCHANGE ACCESS SERVICE (cont’d) 
 

 
B. Extended Area Service (cont’d) 
 

2. Extended Area Service is furnished at the additive rate established in the following exchanges: 
(cont’d) 

 Rates 
 
 
Exchange 

 
Additive 

Exchange Area Included in 
Extended Area Service 

Calling Scope Residence Business 

Pacific-Local Only $3.50 (I) $4.40 Gray Summit, Eureka, Pone 

Pacific-Metropolitan Calling 
Area-5 

3.50 (I) 4.40 Gray Summit-Local Only 

Paynesville 3.50 (I) 8.85 Clarksville, Elsberry 

Perryville 3.50 (I) 0.62 
Old Appleton, St. Marys, 
Kaskaskia, Illinois/1/ 

Pierce City 3.50 (I) 3.54 Monett 

Pocahontas-New Wells 3.50 (I) 8.85 
Altenburg-Frohna, Jackson, Oak 
Ridge 

Pond-Local Only 3.50 (I) 8.11 
Chesterfield, Eureka, Harvester, 
Manchester, Pacific 

Pond-Metropolitan Calling 
Area-4 

3.50 (I) 8.11 Pacific-Local Only 

Popular Bluff 3.50 (I) 0.77 Fisk, Qulin 

Portageville 3.50 (I) 1.50 Marston 

Qulin 3.50 (I) 5.47 Poplar Bluff 

Republic Zone 3.50 (I) 3.44 Billings, Clever 

Risco 3.50 (I) 8.85 Gideon, Malden 

Rushville 3.50 (I) 8.03 DeKalb, St. Joseph 

St. Charles-Local Only 3.50 (I) 0.77 Harvester 

St. Charles-Metropolitan 
Calling Area-3 

3.50 (I) 0.77 Harvester-Local Only 

Ste. Genevieve 3.50 (I) 1.11 
Bloomsdale, St. Marys, 
Kaskaskia, Illinois/1/ 

St. Joseph 3.50 (I) 0.62 
Agency, DeKalb, Rushville, San 
Antonio 

St. Marys 3.50 (I) 8.85 
Perryville, Ste. Genevieve, 
Kaskaskia, Illinois/1/ 

 
 
 
 
 
 
 
 
 
/1/ AT&T Illinois exchange 
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EXCHANGE ACCESS SERVICE (cont’d) 
 

 
B. Extended Area Service (cont’d) 
 

2. Extended Area Service is furnished at the additive rate established in the following exchanges: 
(cont’d) 

 Rates 
 
 
Exchange 

 
Additive 

Exchange Area Included in 
Extended Area Service 

Calling Scope Residence Business 

San Antonio $3.50 (I) $8.85 St. Joseph 

Scott City 3.50 (I) 1.68 
Benton, Cape Girardeau, 
Chaffee, McClure, Illinois/1/ 

Senath 3.50 (I) 7.79 Cardwell, Hornersville, Kennett 

Sikeston 3.50 (I) 0.53 Morehouse 

Smithville-Local Only 3.50 (I) 1.98 
Ferrelview/2/, plus the Liberty and 
Nashua zones of the Kansas City 
Metropolitian Exchange 

Trenton 3.50 (I) 1.59 
Brimson/3/, Galt/3/, Laredo/3/, 
Spickard/3/ 

Tuscumbia 3.50 (I) 5.47 Eldon, Lake Ozark-Osage Beach 

Union-Local Only 3.50 (I) 1.01 Gray Summit 

Union-Metropolitan Calling 
Area-5 

3.50 (I) 1.01 Gray Summit-Local Only 

Valley Park-Local Only 3.50 (I) 2.46 

Fenton, Eureka, High Ridge, 
Manchester, plus the Kirkwood 
zone of the St. Louis Metropolitan 
Exchange 

Valley Park-Metropolitan 
Calling Area-3 

3.50 (I) 2.46 
Eureka-Local Only and High 
Ridge-Local Only 

Versailles 3.50 (I) 0.77 Gravois Mills 

Wardell 3.50 (I) 4.16 Hayti 

Ware-Local Only 3.50 (I) 8.84 DeSoto, Cedar Hill, Hillsboro 

Ware-Metropolitan Calling 
Area-5 

3.50 (I) 8.84 
DeSoto-Local Only, Cedar Hill-
Local Only, Hillsboro-Local Only 

Webb City 3.50 (I) 1.73 Carl Junction, Joplin 

Wyatt 3.50 (I) 5.13 Charleston 

 
 
 
 
 
 
 
 
 
/1/ AT&T Illinois exchange 
/2/ United Telephone Company of Missouri exchange 
/3/ Grand River Mutual Telephone Company exchange 
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EXCHANGE ACCESS SERVICE (cont’d) 
 
 
B. Extended Area Service (cont’d) 
 

3. Discontinuance of Extended Area Service 
 

a. The Company will discontinue service from specific EAS routes between exchanges as a 
result of a survey as set forth following: 

 
1. Company has received a petition or petitions representing at least 20 percent of the 

customers from one of the affected exchanges or at least 10 percent of the customers in 
each of the affected exchanges, requesting that the Company conduct a survey to 
determine whether EAS should be discontinued. 

 
If prior surveys have been conducted in the affected exchangers, at least two years shall 
have elapsed since the last survey before an additional survey is initiated. 

 
2. A minimum of 50 percent of the combined total customers in the affected exchanges 

must vote.  Then, at least two thirds (66 2/3%) of the combined total customers in the 
affected exchanges voting, must vote to discontinue such service. 

 
3. The survey cards will be returned by the customers to the Secretary of the Public Service 

Commission for validation and tabulation.  The Public Service Commission will advise the 
Company of the survey results and, if the appropriate requirements are met, the 
Company will then discontinue such service in each of the affected exchanges, together 
with the appropriate EAS Rate Additive, as soon as is practicable. 

 



AT&T MISSOURI GUIDEBOOK 
 
PART 4 - Exchange Access Services Original Sheet 14 
SECTION 1 - Exchange Service Areas  

 Effective: May 1, 2014 

 
EXCHANGE ACCESS SERVICE (cont’d) 
 
 
C. Metropolitan Exchange Service 
 

1. General 
 
In the Kansas City and St. Louis Metropolitan Exchanges there is a  Principal Zone, a group of 
Metropolitan Calling Area-1 (MCA-1) Zones and a group of Metropolitan Calling Area-2 (MCA-2) 
Zones. 
 
In the Springfield Metropolitan Exchange there is a Principal Zone and a group of Metropolitan 
Calling Area-1 (MCA-1) Zones. 
 
The rates specified for each zone in the Metropolitan Exchange entitle the customer to local 
service within the primary service area specified for that zone. 
 

2. The following are the zones included in the Kansas City Metropolitan Exchange 
 

Kansas City Metropolitan Exchange 
 

Missouri Kansas 
Principal Principal 
 
Metropolitan Calling Area-1 (MCA-1) Zones Metropolitan Calling Area-1 (MCA-1) Zones 
Gladstone Bethel 
Independence Melrose 
Parkville 
Raytown 
South Kansas City 
 
Metropolitan Calling Area-2 (MCA-2) Zones Metropolitan Calling Area-2 (MCA-2) Zones 
Belton  Bonner Springs 
Blue Springs Olathe 
East Independence Stanley 
Lee's Summit 
Liberty 
Nashua 
Tiffany Springs 

 



AT&T MISSOURI GUIDEBOOK 
 
PART 4 - Exchange Access Services Original Sheet 15 
SECTION 1 - Exchange Service Areas  

 Effective: May 1, 2014 

 
EXCHANGE ACCESS SERVICE (cont’d) 
 
 
C. Metropolitan Exchange Service (cont’d) 
 

2. The following are the zones included in the Kansas City Metropolitan Exchange  (cont’d) 
 

Exchange Exchange Areas Included in Primary Service Area 

Principal Kansas City Zone 
       and 
MCA-1 Zones 
Gladstone 
Independence 
Parkville 
Raytown 

All subscribers
/1/

 in the Kansas City Metropolitan Exchange, 
Ferrelview

/2/
, and Greenwood; plus Optional Metropolitan 

Calling Area service subscribers
/3/

 in AT&T Missouri's 
exchanges of Farley, Smithville, Grain Valley, Excelsior 
Springs, Richmond and Archie; the Missouri portion of AT&T 
Missouri's exchanges of Leavenworth; Sprint Missouri, Inc.’s 
exchanges of Platte City, Kearney, Missouri City, Buckner, 
Lake Lotawana, Weston, South Kansas City Camden Point, 
Edgerton, Holt, Orrick, Oak Grove, Lone Jack, Pleasant Hill, 
Harrisonville, Dearborn, Henrietta, Wellington, Odessa, 
Holden, Kingsville and Strasburg; Spectra Communications 
Group, LLC.’s exchanges of Trimble, Plattsburg and Lawson; 
Cass County Telephone Company’s exchanges of Peculiar, 
Cleveland, East Lynne, Garden City and Drexel; Lathrop 
Telephone Company's exchange of Lathrop; MO-KAN Dial 
Inc.'s exchange of Freeman; and optional extended area 
service subscribers in AT&T Kansas' exchange of Basehor. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/ Subscribers include all customers of incumbent local exchange carriers and, pursuant to the Missouri 

Public Service Commission Report and Order in Case No. TO-99-483, all customers of competitive 
local exchange carriers. 

/2/ Sprint Missouri, Inc. exchange. 
/3/ Optional Metropolitan Calling Area service subscribers include all customers of incumbent local 

exchange carriers and competitive local exchange carriers being served by dedicated NXX codes 
identified as MCA NXX codes pursuant to the Missouri Public Service Commission’s Report and 
Order in Case No. TO-99-483. 
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EXCHANGE ACCESS SERVICE (cont’d) 
 
 
C. Metropolitan Exchange Service (cont’d) 
 

2. The following are the zones included in the Kansas City Metropolitan Exchange  (cont’d) 
 

Exchange Exchange Areas Included in Primary Service Area 
 

MCA-2 Zones 
East Independence 
Tiffany Springs 

 
 
All subscribers

/1/
 in the Kansas City Metropolitan Exchange, 

Ferrelview
/2/

, and Greenwood; plus Optional Metropolitan 
Calling Area service subscribers

/3/
 in AT&T Missouri's 

exchanges of Farley, Smithville, Grain Valley, Excelsior 
Springs, Richmond, and Archie; the Missouri portion of AT&T 
Missouri's exchange of Leavenworth; Sprint Missouri, Inc.’s 
exchanges of Platte City, Kearney, Missouri City, Buckner, 
Lake Lotawana, Weston, Camden Point, Edgerton, Holt, 
Orrick, Oak Grove, Lone Jack, Pleasant Hill, Harrisonville, 
Dearborn, Henrietta, Wellington, Odessa, Holden, Kingsville, 
and Strasburg; Spectra Communications Group, LLC’s 
exchanges of Trimble, Plattsburg, and Lawson; Cass County 
Telephone Company’s exchanges of Peculiar, Cleveland, East 
Lynne, Garden City, and Drexel; Lathrop Telephone 
Company's exchange of Lathrop; MO-KAN Dial Inc.'s 
exchange of Freeman; and optional extended area service 
subscribers in AT&T Kansas’ exchange of Basehor. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/ Subscribers include all customers of incumbent local exchange carriers and, pursuant to the 

Missouri Public Service Commission Report and Order in Case No. TO-99-483, all customers of 
competitive local exchange carriers. 

/2/ Sprint Missouri, Inc. exchange. 
/3/ Optional Metropolitan Calling Area service subscribers include all customers of incumbent local 

exchange carriers and competitive local exchange carriers being served by dedicated NXX codes 
identified as MCA NXX codes pursuant to the Missouri Public Service Commission’s Report and 
Order in Case No. TO-99-483. 
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EXCHANGE ACCESS SERVICE (cont’d) 
 
 
C. Metropolitan Exchange Service (cont’d) 
 

2. The following are the zones included in the Kansas City Metropolitan Exchange  (cont’d) 
 

Exchange Exchange Areas Included in Primary Service Area 
 
MCA-2 Zones (cont’d) 
Belton 

 
 
All subscribers

/1/
 in the Kansas City Metropolitan Exchange, 

Ferrelview
/2/

, and Greenwood; plus Optional Metropolitan 
Calling Area service subscribers

/3/
 in AT&T Missouri's 

exchanges of Farley, Smithville, Grain Valley, Excelsior 
Springs, Richmond, and Archie; the Missouri portion of 
AT&T Missouri's exchange of Leavenworth; Sprint Missouri, 
Inc.’s exchanges of Platte City, Kearney, Missouri City, 
Buckner, Lake Lotawana, Weston, Camden Point, 
Edgerton, Holt, Orrick, Oak Grove, Lone Jack, Pleasant 
Hill, Harrisonville, Dearborn, Henrietta, Wellington, Odessa, 
Holden, Kingsville, and Strasburg; Spectra 
Communications Group, LLC’s exchanges of Trimble, 
Plattsburg, and Lawson; Cass County Telephone 
Company’s exchanges of Peculiar, Cleveland, East Lynne, 
Garden City, and Drexel; Lathrop Telephone Company's 
exchange of Lathrop; MO-KAN Dial Inc.'s exchange of 
Freeman; and optional extended area service subscribers 
in AT&T Kansas’ exchange of Basehor. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/ Subscribers include all customers of incumbent local exchange carriers and, pursuant to the Missouri 

Public Service Commission Report and Order in Case No. TO-99-483, all customers of competitive 
local exchange carriers. 

/2/ Sprint Missouri, Inc. exchange. 
/3/ Optional Metropolitan Calling Area service subscribers include all customers of incumbent local 

exchange carriers and competitive local exchange carriers being served by dedicated NXX codes 
identified as MCA NXX codes pursuant to the Missouri Public Service Commission’s Report and 
Order in Case No. TO-99-483. 
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EXCHANGE ACCESS SERVICE (cont’d) 
 
 
C. Metropolitan Exchange Service (cont’d) 
 

2. The following are the zones included in the Kansas City Metropolitan Exchange  (cont’d) 
 

Exchange Exchange Areas Included in Primary Service Area 
 
Lee’s Summit 

 
All subscribers

/1/
 in the Kansas City Metropolitan Exchange, 

Ferrelview
/2/

, Greenwood and Lake Lotawana
/2/

; plus Optional 
Metropolitan Calling Area service subscribers

/3/
 in AT&T 

Missouri's exchanges of Farley, Smithville, Grain Valley, 
Excelsior Springs, Richmond, and Archie; the Missouri portion 
of AT&T Missouri's exchange of Leavenworth; Sprint Missouri, 
Inc.’s exchanges of Platte City, Kearney, Missouri City, 
Buckner, Weston, Camden Point, Edgerton, Holt, Orrick, Oak 
Grove, Lone Jack,  Pleasant Hill, Harrisonville, Dearborn, 
Henrietta, Wellington, Odessa, Holden, Kingsville, and 
Strasburg; Spectra Communications Group, LLC’s exchanges 
of Trimble, Plattsburg, and Lawson; Cass County Telephone 
Company’s exchanges of Peculiar, Cleveland, East Lynne, 
Garden City, and Drexel; Lathrop Telephone Company's 
exchange of Lathrop; MO-KAN Dial Inc.'s exchange of 
Freeman; and optional extended area service subscribers in 
AT&T Kansas’ exchange of Basehor. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/ Subscribers include all customers of incumbent local exchange carriers and, pursuant to the Missouri 

Public Service Commission Report and Order in Case No. TO-99-483, all customers of competitive 
local exchange carriers. 

/2/ Sprint Missouri, Inc. exchange. 
/3/ Optional Metropolitan Calling Area service subscribers include all customers of incumbent local 

exchange carriers and competitive local exchange carriers being served by dedicated NXX codes 
identified as MCA NXX codes pursuant to the Missouri Public Service Commission’s Report and 
Order in Case No. TO-99-483. 
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EXCHANGE ACCESS SERVICE (cont’d) 
 
 
C. Metropolitan Exchange Service (cont’d) 
 

2. The following are the zones included in the Kansas City Metropolitan Exchange  (cont’d) 
 

Exchange Exchange Areas Included in Primary Service Area 
 
MCA-2 Zones (cont’d) 
Liberty 
Nashua 

 
 
All subscribers

/1/
 in the Kansas City Metropolitan Exchange, 

Ferrelview
/2/

, Greenwood and Smithville; plus Optional 
Metropolitan Calling Area service subscribers

/3/
 in AT&T 

Missouri's exchanges of Farley, Grain Valley, Excelsior 
Springs, Richmond, and Archie; the Missouri portion of 
AT&T Missouri's exchange of Leavenworth; Sprint Missouri, 
Inc.’s exchanges of Platte City, Kearney, Missouri City, 
Buckner, Lake Lotawana, Weston, Camden Point, 
Edgerton, Holt, Orrick, Oak Grove, Lone Jack, Pleasant Hill, 
Harrisonville, Dearborn, Henrietta, Wellington, Odessa, 
Holden, Kingsville, and Strasburg; Spectra Communications 
Group, LLC’s exchanges of Trimble, Plattsburg, and 
Lawson; Cass County Telephone Company’s exchanges of 
Peculiar, Cleveland, East Lynne, Garden City, and Drexel; 
Lathrop Telephone Company's exchange of Lathrop; MO-
KAN Dial Inc.'s exchange of Freeman; and optional 
extended area service subscribers in AT&T Kansas’ 
exchange of Basehor. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/ Subscribers include all customers of incumbent local exchange carriers and, pursuant to the Missouri 

Public Service Commission Report and Order in Case No. TO-99-483, all customers of competitive 
local exchange carriers. 

/2/ Sprint Missouri, Inc. exchange. 
/3/ Optional Metropolitan Calling Area service subscribers include all customers of incumbent local 

exchange carriers and competitive local exchange carriers being served by dedicated NXX codes 
identified as MCA NXX codes pursuant to the Missouri Public Service Commission’s Report and 
Order in Case No. TO-99-483. 
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EXCHANGE ACCESS SERVICE (cont’d) 
 
 
C. Metropolitan Exchange Service (cont’d) 
 

2. The following are the zones included in the Kansas City Metropolitan Exchange  (cont’d) 
 

Exchange Exchange Areas Included in Primary Service Area 
 
Blue Springs 

 
All subscribers

/1/
 in the Kansas City Metropolitan 

Exchange, Greenwood, Grain Valley, Lake Lotawana
/2/

, 
and Ferrelview

/2/
; plus Optional Metropolitan Calling Area 

service subscribers
/3/

 in AT&T Missouri's exchanges of 
Farley, Smithville, Excelsior Springs, Richmond, and 
Archie; the Missouri portion of AT&T Missouri's exchange 
of Leavenworth; Sprint Missouri, Inc.’s exchanges of Platte 
City, Kearney, Missouri City, Buckner, Weston, Camden 
Point, Edgerton, Holt, Orrick, Oak Grove, Lone Jack, 
Pleasant Hill, Harrisonville, Dearborn, Henrietta, 
Wellington, Odessa, Holden, Kingsville, and Strasburg; 
Spectra Communications Group, LLC’s exchanges of 
Trimble, Plattsburg, and Lawson; Cass County Telephone 
Company’s exchanges of Peculiar, Cleveland, East Lynne, 
Garden City, and Drexel; Lathrop Telephone Company's 
exchange of Lathrop; MO-KAN Dial Inc.'s exchange of 
Freeman; and optional extended area service subscribers 
in AT&T Kansas’ exchange of Basehor. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/ Subscribers include all customers of incumbent local exchange carriers and, pursuant to the Missouri 

Public Service Commission Report and Order in Case No. TO-99-483, all customers of competitive 
local exchange carriers. 

/2/ Sprint Missouri, Inc. exchange. 
/3/ Optional Metropolitan Calling Area service subscribers include all customers of incumbent local 

exchange carriers and competitive local exchange carriers being served by dedicated NXX codes 
identified as MCA NXX codes pursuant to the Missouri Public Service Commission’s Report and 
Order in Case No. TO-99-483. 
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EXCHANGE ACCESS SERVICE (cont’d) 
 
 
C. Metropolitan Exchange Service (cont’d) 
 

2. The following are the zones included in the Kansas City Metropolitan Exchange  (cont’d) 
 

The Greenwood exchange in the Kansas City Metropolitan Calling Area is a mandatory MCA 
exchange pursuant to the Missouri Public Service Commission's Order in TO-2005-0144. 

 
Exchange Exchange Areas Included in Primary Service Area 
 
Greenwood (local calling scope) 

 
All subscribers

/1/
 in the Kansas City Metropolitan 

Exchange, Greenwood, Grain Valley, Farley, Smithville,  
the Missouri customers in AT&T Missouri's exchange of 
Leavenworth and Embarq Missouri, Inc.'s exchanges of 
Platte City, Ferrelview, Kearney, Missouri City, Buckner 
and Lake Lotawana; plus Metropolitan Calling Area 
service subscribers

/2/
 in AT&T Missouri's exchanges of 

Excelsior Springs, Richmond and Archie; Embarq 
Missouri, Inc.'s exchanges of  Weston, South Kansas 
City, Camden Point, Edgerton, Holt, Orrick, Oak Grove, 
Lone Jack, Pleasant Hill, Harrisonville, Dearborn, 
Henrietta, Wellington, Odessa and Holden; Spectra 
Communications Group, LLC’s exchanges of Trimble, 
Plattsburg and Lawson; Cass County Telephone 
Company's exchanges of Peculiar, Cleveland, East 
Lynne, Garden City and Drexel; Lathrop Telephone 
Company's exchanges of Lathrop; MO-KAN Dial Inc.'s 
exchange of Freeman; and optional extended area 
service subscribers in AT&T Kansas' exchanges of 
Basehor. 

 
Greenwood is a rate group B exchange and shall pay corresponding rate group B rates.  
Additionally, a mandatory Extended Area Service (EAS) charge shall apply to all of the 
Company's access line subscribers. 
 Rate 
 
Business $10.00  
Residential 5.00 

 
 
 
 
 
 
 
 
/1/ Subscribers include all customers of incumbent local exchange carriers and, pursuant to the Missouri 

Public Service Commission Report and Order in Case No. TO-99-483, all customers of competitive 
local exchange carriers. 

/2/ Optional Metropolitan Calling Area service subscribers include all customers of incumbent local 
exchange carriers and competitive local exchange carriers being served by dedicated NXX codes 
identified as MCA NXX codes pursuant to the Missouri Public Commission's Report and Order in 
Case No. TO-99-483. 
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EXCHANGE ACCESS SERVICE (cont’d) 
 
 
C. Metropolitan Exchange Service (cont’d) 
 

2. The following are the zones included in the St. Louis Metropolitan Exchange 
 
St. Louis Metropolitan Exchange 
 
Principal Zone 
 
Metropolitan Calling Area-1 (MCA-1) Zones 
Ferguson 
Ladue 
Mehlville 
Overland 
Sappington 
Riverview 
Webster Groves 
 
Metropolitan Calling Area-2 (MCA-2) Zones 
Bridgeton 
Creve Coeur 
Florissant 
Kirkwood 
Oakville 
Spanish Lake 
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EXCHANGE ACCESS SERVICE (cont’d) 
 
 
C. Metropolitan Exchange Service (cont’d) 
 

3. The following are the zones included in the St. Louis Metropolitan Exchange (cont’d) 
 
Exchange Exchange Areas Included in Primary Service Area 
 
Principal St. Louis Zone 

 
All subscribers

/1/
 in the St. Louis Metropolitan Exchange; 

plus Optional Metropolitan Calling Area service 
subscribers

/2/
 in AT&T Missouri's exchanges of Portage 

Des Sioux, St. Charles, Chesterfield, Manchester, Valley 
Park, Fenton, Maxville, Imperial, Harvester, Pond, 
Eureka, High Ridge, Antonia, Herculaneum-Pevely, Gray 
Summit, Pacific, Cedar Hill, Ware, Hillsboro, Festus-
Crystal City, DeSoto, Washington, Union, St. Clair, and 
Beaufort; CenturyTel of Missouri, LLC’s exchanges of St. 
Peters, O'Fallon, Dardenne, Winfield, Troy, Old Monroe, 
Moscow Mills, Wentzville, Foristell, New Melle, Defiance, 
Foley, Holstein, Marthasville, Warrenton, Wright City, and 
Augusta; and Orchard Farm Telephone Company's 
exchange of Orchard Farm.  In addition, customers in 
East St. Louis

/3/
 and Granite City, Illinois

/3/
 who subscribe 

to Extended Local Area Service. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/ Subscribers include all customers of incumbent local exchange carriers and, pursuant to the Missouri 

Public Service Commission Report and Order in Case No. TO-99-483, all customers of competitive 
local exchange carriers. 

/2/ Optional Metropolitan Calling Area service subscribers include all customers of incumbent local 
exchange carriers and competitive local exchange carriers being served by dedicated NXX codes 
identified as MCA NXX codes pursuant to the Missouri Public Service Commission’s Report and 
Order in Case No. TO-99-483. 

/3/ AT&T Illinois exchange 
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EXCHANGE ACCESS SERVICE (cont’d) 
 
 
C. Metropolitan Exchange Service (cont’d) 
 

3. The following are the zones included in the St. Louis Metropolitan Exchange (cont’d) 
 
Exchange Exchange Areas Included in Primary Service Area 
 
MCA-1 Zones 
Ferguson  
Ladue 
Overland 
Riverview 
Webster Groves 
 
 
 
 
 
 
 
 
 
 
Mehlville 

 
 
All subscribers

/1/
 in the St. Louis Metropolitan Exchange; 

plus Optional Metropolitan Calling Area service 
subscribers

/2/ 
in AT&T Missouri's exchanges of Portage 

Des Sioux, St. Charles, Chesterfield, Manchester, Valley 
Park, Fenton, Maxville, Imperial, Harvester, Pond, 
Eureka, High Ridge, Antonia, Herculaneum-Pevely, 
Gray Summit, Pacific, Cedar Hill, Ware, Hillsboro, 
Festus-Crystal City, DeSoto, Washington, Union, St. 
Clair, and Beaufort; CenturyTel of Missouri, LLC’s 
exchanges of St. Peters, O'Fallon, Dardenne, Winfield, 
Troy, Old Monroe, Moscow Mills, Wentzville, Foristell, 
New Melle, Defiance, Foley, Holstein, Marthasville, 
Warrenton, Wright City, and Augusta; and Orchard Farm 
Telephone Company's exchange of Orchard Farm. 
 
All subscribers

/1/
 in the St. Louis Metropolitan Exchange 

and Maxville; plus Optional Metropolitan Calling Area 
service subscribers

/2/
 in AT&T Missouri's exchanges of 

Portage Des Sioux, St. Charles, Chesterfield, 
Manchester, Valley Park, Fenton, Imperial, Harvester, 
Pond, Eureka, High Ridge, Antonia, Herculaneum-
Pevely, Gray Summit, Pacific, Cedar Hill, Ware, 
Hillsboro, Festus-Crystal City, DeSoto, Washington, 
Union, St. Clair and Beaufort; CenturyTel of Missouri, 
LLC’s exchanges of St. Peters, O'Fallon, Dardenne, 
Winfield, Troy, Old Monroe, Moscow Mills, Wentzville, 
Foristell, New Melle, Defiance, Foley, Holstein, 
Marthasville, Warrenton, Wright City, and Augusta; and 
Orchard Farm Telephone Company's exchange of 
Orchard Farm. 

 
 
 
 
 
 
 
 
/1/ Subscribers include all customers of incumbent local exchange carriers and, pursuant to the Missouri 

Public Service Commission Report and Order in Case No. TO-99-483, all customers of competitive 
local exchange carriers. 

/2/ Optional Metropolitan Calling Area service subscribers include all customers of incumbent local 
exchange carriers and competitive local exchange carriers being served by dedicated NXX codes 
identified as MCA NXX codes pursuant to the Missouri Public Service Commission’s Report and 
Order in Case No. TO-99-483. 
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EXCHANGE ACCESS SERVICE (cont’d) 
 
 
C. Metropolitan Exchange Service (cont’d) 
 

3. The following are the zones included in the St. Louis Metropolitan Exchange (cont’d) 
 
Exchange Exchange Areas Included in Primary Service Area 

 
MCA-1 Zones (cont’d) 
Sappington 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
MCA-2 Zones 
Bridgeton 
Florissant 
Spanish Lake 

 
All subscribers

/1/
 in the St. Louis Metropolitan 

Exchange, Fenton and Maxville; plus Optional 
Metropolitan Calling Area service subscribers

/2/
 in AT&T 

Missouri's exchanges of Portage Des Sioux, St. 
Charles, Chesterfield, Manchester, Valley Park, 
Imperial, Harvester, Pond, Eureka, High Ridge, 
Antonia, Herculaneum-Pevely, Gray Summit, Pacific, 
Cedar Hill, Ware, Hillsboro, Festus-Crystal City, 
DeSoto, Washington, Union, St. Clair, and Beaufort; 
CenturyTel of Missouri, LLC’s exchanges of St. Peters, 
O'Fallon, Dardenne, Winfield, Troy, Old Monroe, 
Moscow Mills, Wentzville, Foristell, New Melle, 
Defiance, Foley, Holstein, Marthasville, Warrenton, 
Wright City, and Augusta; and Orchard Farm 
Telephone Company's exchange of Orchard Farm. 
 
 
All subscribers

/1/
 in the St. Louis Metropolitan 

Exchange; plus Optional Metropolitan Calling Area 
service

/2/
 subscribers in AT&T Missouri's exchanges of 

Portage Des Sioux, St. Charles, Chesterfield, 
Manchester, Valley Park, Fenton, Maxville, Imperial, 
Harvester, Pond, Eureka, High Ridge, Antonia, 
Herculaneum-Pevely, Gray Summit, Pacific, Cedar Hill, 
Ware, Hillsboro, Festus-Crystal City, DeSoto, 
Washington, Union, St. Clair, and Beaufort; CenturyTel 
of Missouri, LLC’s exchanges of St. Peters, O'Fallon, 
Dardenne, Winfield, Troy, Old Monroe, Moscow Mills, 
Wentzville, Foristell, New Melle, Defiance, Foley, 
Holstein, Marthasville, Warrenton, Wright City, and 
Augusta; and Orchard Farm Telephone Company's 
exchange of Orchard Farm. 

 
 
 
 
 
 
/1/ Subscribers include all customers of incumbent local exchange carriers and, pursuant to the Missouri 

Public Service Commission Report and Order in Case No. TO-99-483, all customers of competitive 
local exchange carriers. 

/2/ Optional Metropolitan Calling Area service subscribers include all customers of incumbent local 
exchange carriers and competitive local exchange carriers being served by dedicated NXX codes 
identified as MCA NXX codes pursuant to the Missouri Public Service Commission’s Report and 
Order in Case No. TO-99-483. 
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EXCHANGE ACCESS SERVICE (cont’d) 
 
 
C. Metropolitan Exchange Service (cont’d) 
 

3. The following are the zones included in the St. Louis Metropolitan Exchange (cont’d) 
 
Exchange Exchange Areas Included in Primary Service Area 

 
MCA-2 Zones (cont’d) 
Kirkwood 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
Oakville 

 
All subscribers

/1/
 in the St. Louis Metropolitan Exchange, 

Manchester, Fenton and Valley Park; plus Optional 
Metropolitan Calling Area service subscribers

/2/
 in AT&T 

Missouri's exchanges of Portage Des Sioux, St. Charles, 
Chesterfield, Maxville, Imperial, Harvester, Pond, Eureka, 
High Ridge, Antonia, Herculaneum-Pevely, Gray Summit, 
Pacific, Cedar Hill, Ware, Hillsboro, Festus-Crystal City, 
DeSoto, Washington, Union, St. Clair, and Beaufort; 
CenturyTel of Missouri, LLC’s exchanges of St. Peters, 
O'Fallon, Dardenne, Winfield, Troy, Old Monroe, Moscow 
Mills, Wentzville, Foristell, New Melle, Defiance, Foley, 
Holstein, Marthasville, Warrenton, Wright City, and 
Augusta; and Orchard Farm Telephone Company's 
exchange of Orchard Farm. 
 
All subscribers

/1/
 in the St. Louis Metropolitan Exchange, 

Maxville and Imperial; plus Optional Metropolitan Calling 
Area service subscribers

/2/
 in AT&T Missouri's exchanges 

of Portage Des Sioux, St. Charles, Chesterfield, 
Manchester, Valley Park, Fenton, Harvester, Pond, 
Eureka, High Ridge, Antonia, Herculaneum-Pevely, Gray 
Summit, Pacific, Cedar Hill, Ware, Hillsboro, Festus-
Crystal City, DeSoto, Washington, Union, St. Clair, and 
Beaufort; CenturyTel of Missouri, LLC’s exchanges of St. 
Peters, O'Fallon, Dardenne, Winfield, Troy, Old Monroe, 
Moscow Mills, Wentzville, Foristell, New Melle, Defiance, 
Foley, Holstein, Marthasville, Warrenton, Wright City, and 
Augusta; and Orchard Farm Telephone Company's 
exchange of Orchard Farm. 

 
 
   
 
 
 
 
 
 
/1/ Subscribers include all customers of incumbent local exchange carriers and, pursuant to the Missouri 

Public Service Commission Report and Order in Case No. TO-99-483, all customers of competitive 
local exchange carriers. 

/2/ Optional Metropolitan Calling Area service subscribers include all customers of incumbent local 
exchange carriers and competitive local exchange carriers being served by dedicated NXX codes 
identified as MCA NXX codes pursuant to the Missouri Public Service Commission’s Report and 
Order in Case No. TO-99-483. 



AT&T MISSOURI GUIDEBOOK 
 
PART 4 - Exchange Access Services Original Sheet 27 
SECTION 1 - Exchange Service Areas  

 Effective: May 1, 2014 

 
EXCHANGE ACCESS SERVICE (cont’d) 
 
 
C. Metropolitan Exchange Service (cont’d) 
 

3. The following are the zones included in the St. Louis Metropolitan Exchange (cont’d) 
 
Exchange Exchange Areas Included in Primary Service Area 

 
MCA-2 Zones (cont’d) 
Creve Coeur 

 
All subscribers

/1/
 in the St. Louis Metropolitan Exchange, 

Chesterfield and Manchester; plus Optional Metropolitan 
Calling Area service subscribers

/2/
 in AT&T Missouri's 

exchanges of Portage Des Sioux, St. Charles, Valley 
Park, Fenton, Maxville, Imperial, Harvester, Pond, 
Eureka, High Ridge, Antonia, Herculaneum-Pevely, 
Gray Summit, Pacific, Cedar Hill, Ware, Hillsboro, 
Festus-Crystal City, DeSoto, Washington, Union, St. 
Clair, and Beaufort; CenturyTel of Missouri, LLC’s 
exchanges of St. Peters, O'Fallon, Dardenne, Winfield, 
Troy, Old Monroe, Moscow Mills, Wentzville, Foristell, 
New Melle, Defiance, Foley, Holstein, Marthasville, 
Warrenton, Wright City, and Augusta; and Orchard Farm 
Telephone Company's exchange of Orchard Farm. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/ Subscribers include all customers of incumbent local exchange carriers and, pursuant to the Missouri 

Public Service Commission Report and Order in Case No. TO-99-483, all customers of competitive 
local exchange carriers. 

/2/ Optional Metropolitan Calling Area service subscribers include all customers of incumbent local 
exchange carriers and competitive local exchange carriers being served by dedicated NXX codes 
identified as MCA NXX codes pursuant to the Missouri Public Service Commission’s Report and 
Order in Case No. TO-99-483. 
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EXCHANGE ACCESS SERVICE (cont’d) 
 
 
C. Metropolitan Exchange Service (cont’d) 
 

4. Springfield Metropolitan Exchange 
 
The following are the zones included in the Springfield Metropolitan Exchange 
 
Springfield Metropolitan Exchange 
 
Principal Zone 
 
Metropolitan Calling Area-1 (MCA-1) Zones 
Fair Grove 
Nixa 
Republic 
Rogersville 
Strafford 
Willard 
 
Exchange Zone    Exchange Areas Included in Primary Service Area 

    
Principal Springfield Zone All subscribers

/1/
 in the Springfield Metropolitan 

Exchange, plus Metropolitan Calling Area-2 (MCA-2)  
 subscribers

/2/
  in: Southwestern Bell's exchanges of 

Ash Grove, Billings, Clever, Marionville, and Walnut 
Grove; Verizon Midwest’s exchanges of Elkland, 
Fordland, Highlandville, Hurley, Marshfield, Ozark and 
Sparta;  ALLTEL Communications, Inc.’s exchanges of 
Morrisville and Pleasant Hope; and Choctaw 
Telephone Company's exchange of Halltown.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/ Subscribers include all customers of incumbent local exchange carriers and, pursuant to the 

Missouri Public Service Commission Report and Order in Case No. TO-99-483, all customers of 
competitive local exchange carriers. 

/2/ MCA-2 subscribers include all customers of incumbent local exchange carriers and competitive 
local exchange carriers being served by dedicated NXX codes identified as MCA NXX codes 
pursuant to the Missouri Public Service Commission’s Report and Order in Case No. TO-99-483. 
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EXCHANGE ACCESS SERVICE (cont’d) 
 
 
C. Metropolitan Exchange Service (cont’d) 
 

4. Springfield Metropolitan Exchange (cont’d) 
 
The following are the zones included in the Springfield Metropolitan Exchange (cont’d) 
 
Exchange Exchange Areas Included in Primary Service Area 
 
MCA-1 Zones          
Fair Grove All subscribers

/1/
  in the Springfield  

Nixa Metropolitan Exchange, plus MCA-2 
Republic subscribers

/2/
  in:  Southwestern Bell's  

Rogersville exchanges of Ash Grove, Billings, Clever, 
Strafford Marionville and Walnut Grove; Verizon Midwest’s 
Willard  exchanges of Elkland, Fordland, Highlandville, 
 Hurley, Marshfield, Ozark and Sparta; ALLTEL  
 Communications, Inc.’s exchanges of Morrisville and 

Pleasant Hope; and Choctaw Telephone Company's 
 exchanges of Halltown. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/ Subscribers include all customers of incumbent local exchange carriers and, pursuant to the 

Missouri Public Service Commission Report and Order in Case No. TO-99-483, all customers of 
competitive local exchange carriers. 

/2/ MCA-2 subscribers include all customers of incumbent local exchange carriers and competitive 
local exchange carriers being served by dedicated NXX codes identified as MCA NXX codes 
pursuant to the Missouri Public Service Commission’s Report and Order in Case No. TO-99-483. 
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EXCHANGE ACCESS SERVICE (cont’d) 
 
 
D. Optional Metropolitan Calling Area (MCA) Service 
 

1. Service Description 
 
a. Metropolitan Calling Area (MCA) service is available in three distinct areas in Missouri:  the 

St. Louis MCA, the Kansas City MCA, and the Springfield MCA. 
b. The St. Louis, Kansas City, and Springfield Metropolitan Exchanges are included in the 

respective MCAs.  The basic local calling scope for each of these exchanges is the MCA-
wide calling scope set forth in C.2, C.3, C.4., this Section. 

c. In selected exchanges, MCA service is an optional service which provides the subscriber 
with an optional local calling area which includes the respective Metropolitan Exchange and 
certain customers in other exchanges where MCA service is also available, as described in 
Section D.3 following. 

d. In each MCA, exchanges and Metropolitan Exchange Zones are grouped into different 
MCA rate classifications.  In the Kansas City MCA, exchanges where Optional MCA 
Service is available are classified as MCA-3, MCA-4 or MCA-5.  In the St. Louis MCA, 
exchanges where Optional MCA Service is available are classified as MCA-3, MCA-4, 
MCA-5 or MCA-6.  In the Springfield MCA, exchanges where Optional MCA Service is 
available are classified as MCA-2. 

 
2. Availability of Service 

 
a. St. Louis MCA  

 
1. The AT&T Missouri MCA-3 exchanges, where Optional MCA service is available, are:  

Portage Des Sioux, St. Charles, Chesterfield, Manchester, Valley Park, Fenton, 
Maxville and Imperial. 

2. The AT&T Missouri MCA-4 exchanges, where Optional MCA service is available, are:  
Harvester, Pond, Eureka, High Ridge, Antonia and Herculaneum/Pevely. 

3. The AT&T Missouri MCA-5 exchanges, where Optional MCA service is available, are:  
Gray Summit, Pacific, Cedar Hill, Ware, Hillsboro, Festus/Crystal City, DeSoto, 
Washington, Union, St. Clair and Beaufort. 

 
b. Kansas City MCA 

 
1. The AT&T Missouri MCA-3 exchanges, where Optional MCA service is available, are: 

Farley, Smithville and Grain Valley. 
2. The AT&T Missouri MCA-4 exchange, where Optional MCA service is available, is 

Excelsior Springs. 
3. The AT&T Missouri MCA-5 exchanges, where Optional MCA service is available, are 

Richmond and Archie. 
 

c. Springfield MCA 
 
The AT&T Missouri MCA-2 exchanges, where Optional MCA service is available, are: 
Walnut Grove, Ash Grove, Billings, Clever and Marionville. 
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EXCHANGE ACCESS SERVICE (cont’d) 
 
 
D. Optional Metropolitan Calling Area (MCA) Service (cont’d) 
 

3. Calling Scope 
 

a. Service Areas 
 
1. St. Louis MCA 

 
The total service area for the St. Louis MCA is comprised of the following seven 
groups of zones and exchanges: 
 
(a) AT&T Missouri's St. Louis Metropolitan Exchange, including the Principal Zone; 

the MCA-1 Zones of Ferguson, Ladue, Mehlville, Overland, Riverview, 
Sappington, and Webster Groves; and the MCA-2 Zones of Bridgeton, Creve 
Coeur, Florissant, Kirkwood, Oakville and Spanish Lake. 

 
(b) MCA-3 includes the following:  AT&T Missouri's exchanges of Portage Des Sioux, 

St. Charles, Chesterfield, Manchester, Valley Park, Fenton, Maxville, and Imperial; 
and Orchard Farm Telephone Company's exchange of Orchard Farm. 

 
(c) MCA-4 includes the following:  AT&T Missouri's exchanges of Harvester, Pond, 

Eureka, High Ridge, Antonia and Herculaneum/Pevely; and CenturyTel of 
Missouri, LLC’s exchanges of St. Peters, O'Fallon and Dardenne. 

 
(d) MCA-5 includes the following: AT&T Missouri's exchanges of Gray Summit, 

Pacific, Cedar Hill, Ware, Hillsboro, Festus/Crystal City, DeSoto, Washington, 
Union, St. Clair, and Beaufort; and CenturyTel of Missouri, LLC’s exchanges of 
Winfield, Troy, Old Monroe, Moscow Mills, Wentzville, Foristell, New Melle, 
Defiance and Augusta. 

 
(e) MCA-6 includes the following CenturyTel of Missouri, LLC’s exchanges of Foley, 

Holstein, Marthasville, Warrenton, Wright City.  AT&T Missouri does not have any 
MCA-6 exchanges. 

 
2. Kansas City MCA 

 
The total service area for the Kansas City MCA is comprised of the following seven 
groups of zones and exchanges: 
 
(a) AT&T Missouri 's Kansas City Metropolitan Exchange, including the Principal 

Zone (Missouri and Kansas); the MCA-1 Zones of Gladstone, Independence, 
Parkville, Raytown, South Kansas City, Bethel (Kansas) and Melrose (Kansas); 
and the MCA-2 Zones of Belton, Blue Springs, East Independence, Lee's Summit, 
Liberty, Nashua, Tiffany Springs, Greenwood, Bonner Springs (Kansas), Olathe 
(Kansas) and Stanley (Kansas).   

 
(b) AT&T Missouri's Greenwood exchange is a mandatory MCA exchange. 
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EXCHANGE ACCESS SERVICE (cont’d) 
 
 
D. Optional Metropolitan Calling Area (MCA) Service (cont’d) 
 

3. Calling Scope (cont’d) 
 

a. Service Areas (cont’d) 
 
2. Kansas City MCA (cont’d) 

 
(c) MCA-3 includes the following: AT&T Missouri 's exchanges of Farley, Smithville, 

and Grain Valley; the Missouri customers in AT&T Missouri 's exchange of 
Leavenworth; and Sprint Missouri, Inc.’s exchanges of Platte City, Ferrelview, 
Kearney, Missouri City, Buckner and Lake Lotawana. 
 

(d) MCA-4 includes the following: AT&T Missouri 's exchange of Excelsior Springs; 
Sprint Missouri, Inc.’s exchanges of Weston, Camden Point, Edgerton, Holt, 
Orrick, Oak Grove, Lone Jack, Pleasant Hill and Harrisonville; and Spectra 
Communications Group, LLC’s exchanges of Trimble; and Cass County 
Telephone Company’s exchanges of Peculiar and Cleveland. 
 

(e) MCA-5 includes the following: AT&T Missouri's exchanges of Richmond and 
Archie; Sprint Missouri, Inc.’s exchanges of Dearborn, Henrietta, Wellington, 
Odessa, Holden, Kingsville and Strasburg; Spectra Communications Group, 
LLC.’s exchanges of Plattsburg, and Lawson; Cass County Telephone Company’s 
exchanges of East Lynne, Garden City, and Drexel; Lathrop Telephone 
Company's exchange of Lathrop; and MO-KAN Dial Inc.'s exchanges of Freeman. 

 
3. Springfield MCA 

 
The total service area for the Springfield MCA is comprised of the following three 
groups of zones and exchanges: 
 
(a) AT&T Missouri's Springfield Metropolitan Exchange, including the Principal Zone 

and the MCA-1 Zones of Rogersville, Strafford, Fair Grove, Willard, Republic and 
Nixa. 

 
(b) MCA-2 includes the following:  AT&T Missouri's exchanges of Walnut Grove, Ash 

Grove, Billings, Clever and Marionville; Century Tel of Missouri LLC's exchanges 
of Elkland, Marshfield, Fordland, Sparta, Ozark, Highlandville and Hurley; ALLTEL 
Communications, Inc.’s exchanges of Pleasant Hope and Morrisville; and 
Choctaw Telephone Company's exchange of Halltown. 
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EXCHANGE ACCESS SERVICE (cont’d) 
 
 
D. Optional Metropolitan Calling Area (MCA) Service (cont’d) 
 

3. Calling Scope (cont’d) 
 

b. Optional MCA Calling Scopes 
 

1. St. Louis and Kansas City MCA-3 calling scope 
The calling scope for MCA subscribers in MCA-3 exchanges includes all customers

/1/
 in 

the Metropolitan Exchange, all customers 
/1/

 in MCA-3 exchanges, and MCA subscribers
/2/

 
in MCA-4 and MCA-5 exchanges; and for St. Louis MCA-3 subscribers in MCA-6. 

 
2. St. Louis and Kansas City MCA-4 calling scope 
 The calling scope for MCA subscribers in MCA-4 exchanges includes all customers

/1/
 in 

the Metropolitan Exchange, all customers
/1/

 in MCA-3 and MCA-4 exchanges, and MCA 
subscribers

/2/
 in MCA-5 exchanges; and for St. Louis MCA-4 subscribers in MCA-6. 

 
3. St. Louis and Kansas City MCA-5 calling scope 
 The calling scope for MCA subscribers in MCA-5 exchanges includes all customers

/1/
 in 

the Metropolitan Exchange, all customers
/1/

 in MCA-3 and MCA-4 exchanges, and MCA 
subscribers

/2/
 in MCA-5 exchanges; and for St. Louis MCA-5 subscribers in MCA-6. 

 
4. Springfield MCA-2 calling scope  
 The calling scope for MCA subscribers in MCA-2 exchanges includes all customers

/1/
 in 

the Springfield Metropolitan Exchange, and MCA subscribers
/2/

 in MCA-2 exchanges. 
 

c. Extended Area Service (EAS) considerations 
 
In addition to the MCA calling scopes defined herein, EAS calling scopes and rates, if 
applicable for MCA subscribers, are defined in Section B. of this Section. 
 

4. Regulations 
 
a. Unless otherwise specified in these regulations, MCA is offered to all classes and grades of 

residence and business customers located in an MCA exchange.  MCA service is also 
available in conjunction with Foreign Exchange Service in an MCA exchange. 

 
b. Optional MCA Service is not offered in conjunction with Payphone Exchange Access Service 

or Cellular Service. 
 
c. MCA is designed and intended for the exclusive use of the end user customers of the 

Company.  MCA is not to be shared, resold or used in any configuration of customer-provided 
equipment with the intent of reselling the service.  With the exception of Shared Tenant 
Service, as described in Section 37 of the General Exchange Tariff, MCA is available to 
interexchange carriers or other telecommunications service providers for administrative 
trunks only. 

 
 

/1/ Customers include all customers of incumbent local exchange carriers and, pursuant to the Missouri 
Public Service Commission Report and Order in Case No. TO-99-483, all customers of competitive 
local exchange carriers. 

/2/ MCA subscribers include all customers of incumbent local exchange carriers and competitive local 
exchange carriers being served by dedicated NXX codes identified as MCA NXX codes pursuant to 
the Missouri Public Service Commission’s Report and Order in Case No. TO-99-483. 
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EXCHANGE ACCESS SERVICE (cont’d) 
 
 
D. Optional Metropolitan Calling Area (MCA) Service (cont’d) 
 

4. Regulations (cont’d) 
 

d. In situations where multiple access lines share the same working telephone number, if one 
such line subscribes to MCA service, then all lines must subscribe to MCA service. 

 
e. In situations where a hunting arrangement between access lines is provided by the 

Company, no MCA line may be configured to hunt to a non-MCA line. 
 
f. Unless otherwise specified, MCA is subject to the General Exchange Tariff, P.S.C. Mo.-

No. 35 and Part 2 – General Terms and Conditions of the Guidebook. 
 
g. The minimum service period for subscription to Optional MCA Service is one month. 
 
h. Rate Application 

 
1. The MCA monthly rates specified in D.5.a, below, apply on a per-line basis, except for 

Plexar or Centrex type services which are billed on a PBX trunk equivalent basis, as 
specified in the Part 5 of the Guidebook. 

 
2. The MCA monthly rates are billed one month in advance. 
 
3. Optional MCA rates and charges apply in addition to all other rates and charges paid 

by the customer for other services of the Company. 
 
4. The Measured 1-Party MCA option is only available to customers who also subscribe 

to Measured 1-Party basic local exchange service. 
 

i. Nonrecurring Service and Equipment Charges, as specified in Paragraph C. 4. of Part 3 of 
this Guidebook, are applicable on a per-line basis when a customer adds or deletes 
Optional MCA Service, except as follows: 

 
 The charge to change a telephone number, specified in Paragraph C.4. of Part 3 of this 

Guidebook, does not apply when a customer deletes Optional MCA Service. 
 
j. When this service is provided in conjunction with Simultaneous Call Forwarding (SCF), 

customers must pay the optional MCA additive for each SCF call path. 



AT&T MISSOURI GUIDEBOOK 
 
PART 4 - Exchange Access Services 11th Revised Sheet 35 
SECTION 1 - Exchange Service Areas Replacing 10th Revised Sheet 35 

ATT TN MO-19-0011 Effective: March 1, 2019 

 
EXCHANGE ACCESS SERVICE (cont’d) 
 
 
D. Optional Metropolitan Calling Area (MCA) Service (cont’d) 
 

5. Rates and Charges 
 

a. Monthly rates, per line: 
 

 USOC Residence Business 
1. Springfield MCA-2 

(a) Flat Rate Option SC22F $21.00 (I) $21.75 
(b) Measured 1-Party Option SC22M                11.95 
 

2. St. Louis/Kansas City MCA-3 
(a) Flat Rate Option SC22F 21.00 (I) 24.80 
(b) Measured 1-Party Option SC22M                13.65 
 

3. St. Louis/Kansas City MCA-4 
(a) Flat Rate Option SC22F 21.00 (I) 46.75 
(b)  Measured 1-Party Option SC22M                25.70 
 

4. St. Louis/Kansas City MCA-5 
(a)  Flat Rate Option SC22F 21.00 (I) 70.70 
(b) Measured 1-Party Option SC22M                38.90 
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EXCHANGE ACCESS SERVICE (cont’d) 
 
 
D. Optional Metropolitan Calling Area (MCA) Service (cont’d) 
 

5. Rates and Charges (cont’d) 
 
b. Business Optional MCA Service Discounted Rate 

 
Eligible business customers subscribing to a term plan will receive a discounted Optional 
MCA monthly rate of $5.00 for the duration of their term plan in lieu of the business monthly 
rates shown in paragraph D.5.a. above.  
 
Eligible business customers are new business customers and existing business customers 
renewing or extending any term plan. 
 
Existing terms and conditions for each term plan and for Optional MCA service will apply. 
 
If a customer terminates service with the Company, existing termination liability for the 
qualifying term plan will apply.  If a customer terminates the qualifying term plan chosen, but  
retains Optional MCA service, existing termination liability for the qualifying term plan will 
apply and the standard, non-discounted business rate for Optional MCA service per 
paragraph D.5.a. above will be reinstated. 
 

6. Revenue Neutrality 
 
The Company will implement a revenue recovery mechanism based upon anticipated 
subscription to Optional MCA service as provided for herein. This revenue recovery mechanism is 
designed to recover the actual net revenue loss associated with the provisioning of Optional MCA 
service.  A review will be conducted after the Commission has MCA service implementation. The 
audit will compare the difference between the net revenue loss projections and the actual net 
revenue loss experienced. If the actual net revenue loss is found to be less than the revenue 
collected under the revenue recovery mechanism interim rates, the Company will provide a single 
credit to all the customers charged pursuant to the revenue recovery mechanism, on their regular 
monthly billing or, in the case of customers who have discontinued service during the period the 
interim rates are in effect, to their last known address, to reflect the difference between the actual 
net revenue loss and the revenue collected under this revenue recovery mechanism. This credit 
will include interest at the rate of 9% per annum. If the actual net revenue loss is found to be 
more than the revenue collected under the revenue recovery mechanism, then the revenue 
recovery mechanism will be adjusted to reflect revised additional revenues sufficient to recover 
the actual net revenue loss. At this time, the additional revenues sufficient to recover the net 
revenue loss would be made permanent. 
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EXCHANGE SERVICE – MISSOURI PORTION 
 
 
A. Blytheville, Arkansas Exchange 
 

1. General 
 
This Guidebook is governed, except as otherwise specified herein, by all other Tariffs of the 
Southwestern Bell Telephone Company on file in the State of Missouri, which are hereby made a 
part of this Guidebook.  Unless otherwise specified, the charges quoted in this Guidebook or in 
any other Missouri Tariff or Guidebook are for periods of one month, are payable monthly in 
advance and entitle the customer to exchange telephone service within the Blytheville Exchange 
Area and Extended Area Service to the Dell, Arkansas, Exchange. 
 
This exchange area includes, in addition in the Missouri portion, certain territory in the State of 
Arkansas comprising the City of Blytheville and vicinity, as shown on the exchange area map for 
this exchange. 

 
2. Rates 

 
The rates for main and extension service do not include a Company-provided instrument, except 
for Semi-Public Service, which includes one station equipped with a coin-collecting device.   
 
Within the Base Rate Area, as shown on the Related Exchange Area Map: 
 
Class of Service Current Monthly Rates 
a. Urban Service  

Business - Flat Rate 
One-Party Line $1,530.00 
Multiline 1,530.00 
PBX Trunk 2,025.00 
 
Residence - Flat Rate, One-Party Line 51.00 
Multiline 15.00 
 

(I) 
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EXCHANGE SERVICE – MISSOURI PORTION (cont’d) 
 
 
B. Atchison, Kansas Exchange 

 
1. General 
 

This Guidebook is governed, except as otherwise specified herein, by all other Tariffs of the 
Southwestern Bell Telephone Company on file in the State of Missouri, which are hereby made a 
part of this Guidebook.  Unless otherwise specified, the charges quoted in this Guidebook or in 
any other Missouri Tariff or Guidebook are for periods of one month, are payable monthly in 
advance and entitle the customer to exchange telephone service within the Atchison Exchange 
Area.  This Exchange Area includes, in addition to the Missouri Portion, certain territory in the 
State of Kansas comprising the City of Atchison and vicinity, as shown on the Exchange Area 
Map for this exchange. 

 
2. Rates 
 

a. The rates for main service do not include a Company provided instrument, except for Semi 
Public Service, which includes one station equipped with a coin collecting device. 

 
b. Within the Missouri portion of the exchange, rates will be frozen until March 1, 1995.  Urban 

mileage charges as set forth in Paragraph c. and d. following, apply as applicable, in addition 
to exchange rates when service is provided outside the Base Rate Area.  Exchange rates are 
as follows: 

 Current Rates 
Business - Flat Rate 
One-Party Line $1,530.00 
Multiline   1,530.00 
PBX Trunk  2,025.00 
 
Residence - Flat Rate, One-Party Line 51.00 
Multiline 15.00 
 

c. The following urban mileage charge applies to those customers provided exchange 
service located outside the base rate area: 

 USOC Monthly Rate 
Urban Mileage Charge, per line 1LS1H $1.94 

 
d. The following urban mileage charge applies to former two-party customers who were 

located two miles beyond the Suburban Service Area boundary prior to the conversion of 
the exchange to one-party service.  The charge applies to “existing installations, at 
existing locations, for existing customer”. 

 USOC Monthly Rate 
Urban Mileage Charge, per line XUDV3 $3.26 

 
 

(I) 
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EXCHANGE SERVICE – MISSOURI PORTION (cont’d) 
 
 
C. Fort Scott, Kansas Exchange 

 
1. General 

 
This Guidebook is governed, except as otherwise specified herein, by all other Tariffs of the 
Southwestern Bell Telephone Company on file in the State of Missouri, which are hereby 
made a part of this Guidebook.  Unless otherwise specified, the charges quoted in this 
Guidebook or in any other Missouri Tariff or Guidebook are for periods of one month, are 
payable monthly in advance and entitle the customer to exchange telephone service within the 
Fort Scott Exchange Area.  This Exchange Area includes, in addition to the Missouri Portion, 
certain territory in the State of Kansas comprising the City of Fort Scott and vicinity, as shown 
on the Exchange Area Map for this exchange. 
 

2. Rates 
 

a. The rates for main service do not include a Company provided instrument, except for Semi 
Public Service, which includes one station equipped with a coin collecting device. 
 

b. Within the Missouri portion of the exchange, rates will be frozen until March 1, 1995.  
Urban mileage charges as set forth in Paragraph c. and d. following, apply as applicable, 
in addition to exchange rates when service is provided outside the Base Rate Area.  
Exchange rates are as follows: 

      Current Monthly Rates 
Business - Flat Rate 
One-Party Line $1,530.00 
Multiline 1,530.00 
PBX Trunk 2,025.00 
 
Residence - Flat Rate, One-Party Line 51.00 
Multiline 14.70 

 
c. The following urban mileage charge applies to those customers provided exchange 

service located outside the base rate area: 
 USOC Monthly Rate 

Urban Mileage Charge, per line 1LS1H $1.94 
 
 

d. The following urban mileage charge applies to former two-party customers who were 
located two miles beyond the Suburban Service Area boundary prior to the conversion of 
the exchange to one-party service.  The charge applies to “existing installations, at 
existing locations, for existing customer”. 

  
 USOC Monthly Rate 

Urban Mileage Charge, per line XUDV3 $3.26 
 
 

(I) 
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EXCHANGE SERVICE – MISSOURI PORTION (cont’d) 
 
 
D. Leavenworth-Lansing, Kansas Exchange 

 
1. General 

 
This Guidebook is governed, except as otherwise specified herein, by all other Tariffs of the 
Southwestern Bell Telephone Company on file in the State of Missouri, which are hereby made a 
art of this Guidebook.  Unless otherwise specified, the charges quoted in this Guidebook or in any 
other Missouri Tariff or Guidebook are for periods of one month, are payable monthly in advance 
and entitle the customer to exchange telephone service within the Leavenworth-Lansing, 
Exchange Area. 

 
2. Rates 
 

a. The rates for main service do not include a Company provided instrument, except for Semi 
Public Service, which includes one station equipped with a coin collecting device. 
 

b. Within the Missouri portion of the Exchange Area: 
 Current Monthly Rates 

Business - Flat Rate 
One-Party Line $1,530.00 
Multiline 1,530.00 
PBX Trunk 2,025.00 
 
Residence - Flat Rate, One-Party Line 51.00 
Two-Party 9.00 
Multiline 15.00 
 
Urban service applicable within the Base Rate Area; where urban service is furnished 
outside, urban mileage charges are applicable as set forth below: 
 

 Current Rates 
One-party line stations and Private Branch Exchange Trunks      $1.09 
Party line Stations, each           .80 
 
Urban mileage charges, as shown above, apply to customers having urban service who are 
located within the suburban service area.  In those cases where the Base Rate Area 
boundary follows the center line of a street or highway, all dwellings or structures facing or 
adjoining this street or highway and within 150 feet of the center line of the street or highway 
shall be considered within the Base Rate Area and shall be given urban service without the 
application of urban mileage. 
 
Area between the Base Rate Area boundary and suburban service area boundary. 

 
 

(I) 
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EXCHANGE SERVICE – MISSOURI PORTION 
 
 
E. Pittsburg, Kansas Exchange 
 

1. General 
 
This Guidebook is governed, except as otherwise specified herein, by all other Tariffs of the 
Southwestern Bell Telephone Company on file in the State of Missouri, which are hereby made a 
part of this Guidebook.  Unless otherwise specified, the charges quoted in this Guidebook or in 
any other Missouri Tariff or Guidebook are for periods of one month, are payable monthly in 
advance and entitle the customer to exchange telephone service within the Atchison Exchange 
Area.  This Exchange Area includes, in addition to the Missouri Portion, certain territories in the 
State of Kansas comprising the Cities of Pittsburg, Frontenac and vicinity, as shown on the 
Exchange Area Map for this exchange. 

 
2. Rates 

 
a. The rates for main service do not include a Company-provided instrument. 

 
b. Within the Missouri Portion of the exchange, rates will be frozen until March 1, 1995.  Urban 

mileage charges as set forth in Paragraph c. and d. following, apply as applicable, in addition 
to exchange rates when service is provided outside the Basic Rate Area.  Exchange rates are 
as follows: 

 Current Monthly Rates 
Business - Flat Rate 
One-Party Line  $1,530.00 
Multiline 1,530.00 
PBX Trunks 2,025.00 
 
Residence - Flat Rate, One-Party Line 51.00 
Multiline 14.70 

 
c. The following urban mileage charge applies to those customers provided exchange 

service located outside the base rate area: 
 USOC Monthly Rate 
Urban Mileage Charge, per line 1LS1H $1.94 
 

d. The following urban mileage charge applies to former two-party customers who were 
located two miles beyond the Suburban Service Area boundary prior to the conversion of 
the exchange to one-party service.  The charge applies to “existing installations, at 
existing locations, for existing customer”. 
 
 USOC Monthly Rate 
Urban Mileage Charge, per line XUDV3 $3.26 
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