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GUIDEBOOK OF AT&T MISSOURI 
 
 
Southwestern Bell Telephone Company is a subsidiary of AT&T Inc.  AT&T Missouri is a registered trade 
name of Southwest Bell Telephone Company.  Services offered pursuant to the AT&T Missouri 
Guidebook (“Guidebook”) may be offered under those registered trade names or under the brand name 
AT&T.  All services offered by Southwestern Bell Telephone Company, whether under that name, the 
trade name AT&T Missouri or under the brand name AT&T, are subject to the terms and conditions of this 
Guidebook.  (Southwestern Bell Telephone Company or AT&T Missouri is also referred to herein as “the 
Company” or “Company”). 
 
This Guidebook of Southwest Bell Telephone Company, d/b/a AT&T Missouri, contains prices, terms and 
conditions for services offered on a detariffed basis pursuant to Pursuant to §392.461, RSMo., House Bill 
338 enacted on August 28, 2011. 
 
The prices, terms and conditions in this Guidebook apply to all customers, unless the terms of an 
individual customer agreement contain different provisions, in which case the terms of that agreement 
control for that provision. 
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SYMBOLS AND ABBREVIATIONS 
 
 
A. Symbols 

 
Symbols used by the Company to designate changes to the Guidebook are listed below with a 
description of each. 

 
SYMBOL  DESCRIPTION OF USE 

 (C) Signifies a changed term, or a change in text 

 (D) Signifies deleted text, a discontinued rate, or a discontinued term 

 (I) Signifies an increased rate 

 (N) Signifies new text 

 (R) Signifies a rate reduction 

 /n/ Signifies moved text (where n is the next available footnote number) 

 
Note: New text appearing on an Original sheet will not be coded with the (N) symbol. However, if 

existing text is moved to an Original sheet, the /n/ symbol will be used to indicate moved 
material. 
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SYMBOLS AND ABBREVIATIONS (cont’d) 
 
 
B. Trademarks and Service Marks 

 
The following marks, to the extent they are used throughout this Guidebook, are Service Marks or 
Registered Trademarks of Southwestern Bell Telephone Company d/b/a AT&T Missouri. 

 
Registered Trademarks and Trademarks 

 
 Access Advantage Plus® Megalink iii® ESCONTM 
 Complete Choice® Microlink i® ETR/CLOTM 
 Dataphone® Microlink ii® FICONTM 
  OPT-E-MAN® GDPSTM 
 GigaMAN® Plexar® ISC-1TM 
 Local Plus® Supertrunk® ISC-3TM 
 Megalink ii®   
    
  

Service Marks 
 

 1+ SaverSM  SmartPayment PlanSM 
 BizsaverSM PremierservSM SmartTrunkSM Service 
   
 ComCallSM SecurenetSM  

 Directline-CustomSM SelectVideo PlusSM  
 
 
 

 
Telcordia® and Common Language® are registered trademarks and iconectiv, CLCI, CLEI, CLFI, CLLI, 
USOC, FID, NC, NCI and NC/NCI, are trademarks of Telcordia Technologies, Inc. The Common 
Language codes identified herein are the proprietary information of Telcordia Technologies, Inc. d/b/a 
iconectiv ("iconectiv") and are licensed to AT&T Services, Inc.  The Common Language codes provided 
herein, if applicable, are solely for the purpose of this Guidebook and may not be reproduced, stored or 
used for any other purpose without the express, written consent of iconectiv. 

(D) 


