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June 16, 2017 
 
 
 
Director – Communications Division 
Michigan Public Service Commission 
6545 Mercantile Way 
P.O. Box 30221 
Lansing, MI  48909 
 
Transmittal No. MI-17-0002 
 
Dear Director: 
 
The attached Tariff, effective June 17, 2017 is being issued to revise the late payment charge so it mirrors 
the Guidebook. 
 

Tariff M.P.S.C. No. 20R 
Number of Sheets 

1 
 
As an acknowledgment that this filing has been received, we request the return of the letter stamped by 
the Commission, to me at the above address. 
 
Sincerely, 
 
 
 
 
Mary Latek 
 
Attachment(s) 
 
 
 
 



Michigan Bell Telephone Company AT&T TARIFF Part 2 Section 2 
TARIFF M.P.S.C. NO. 20R 
 
PART 2 - General Terms and Conditions 12th Revised Sheet 17.1 
SECTION 2 - Regulations Cancels 11th Revised Sheet 17.1 

Issued under authority of 1991 PA 179 as amended.  
Issued: June 16, 2017  Effective: June 17, 2017 
 Yvette Collins, Director – State Regulatory 
mitariff@att.com Detroit, Michigan 517 334-3400 
ATT TN MI-17-0002 

 
PAYMENTS, DEPOSITS, ADJUSTMENTS AND CREDITS 
 
 
G. Late Payment Charge - Business 

 
For Business customers, a late payment charge of 2.5% of the unpaid balance or $15.00, 
whichever is greater, shall apply to amounts for basic local exchange services, toll, end user access 
charges, unregulated services such as custom calling and voice mail, and various surcharges for 
services such as 911 and local number portability, shown on a monthly bill which remain unpaid 
after the due date. 
 
This charge does not apply to: 
 
- amounts which are in dispute at the time the late payment charge would otherwise be applied 
 
- federal excise tax or any other taxes levied by law directly on the customer 
 
- accounts of the federal, state, county or local government 
 
Credit, deposit and collection procedures outlined elsewhere in this tariff or guidebook are not 
waived or foreclosed by the application of a late payment charge. 
 

H. Late Payment Charge - Residence 
 
For Residence customers, a late payment charge of $6.50 shall apply to accounts with unpaid 
balances greater than $5.00 after due date, except that the charge is not applicable as specified 
below. 
 
This charge does not apply to: 
 
- Interzone calling 
 
- amounts which are in dispute at the time the late payment charge would otherwise be applied 
 
- federal excise tax or any other taxes levied by law directly on the customer 
 
- accounts of the federal, state, county or local government 

 
Credit, deposit and collection procedures outlined elsewhere in this tariff or guidebook are not 
waived or foreclosed by the application of a late payment charge. 
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(N) 
(N) 


