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Anita Parent AT&T Michigan
Area Manager — Regulatory Affairs 444 Michigan Ave Room No. 1670

at&t Detroit, MI 48823
313-496-1590 Phone
313-496-9332 Fax
ap2356@att.com

April 21, 2015

Director — Communications Division
Michigan Public Service Commission
6545 Mercantile Way

P.O. Box 30221

Lansing, Ml 48909

Advice No. MI-15-0005-W

Dear Director:
This tariff e-filing is sent to you for issuance and filing, as authorized in the following Commission Order:

Case No. U-10064, Order dated December 22, 1992
Tariff F.C.C. No. 2
Number of Sheets
8

With this filing, F.C.C. Transmittal No. 1827, effective April 21, 2015, Ameritech is proposing changes to
Directory Assistance (DA) service which will provide that Ameritech handle DA service requests using
automated DA. Verbiage is being changed to reflect that DA requests are now handled by automated
operators instead of by live operators. The customer will not be assessed a call charge to the automated
operator if the automated operator is unable to provide the requested telephone number(s).

Additionally, a maximum of three requests for telephone numbers will be accepted per call to the DA
operator instead of the maximum number of two allowed today.

As an acknowledgment that this filing has been received, we request the return of the letter stamped by
the Commission, to me at the above address.

Sincerely,



