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ATTACHMENT B - PROMOTIONS
B.1 Promotional Offerings - General

From time to time the Company shall, at its option, promote subscription or stimulate network usage by
offering to waive some or all of the nonrecurring or recurring charges for the Customer (if eligible) of
target services for a limited duration, not to exceed 90 days, or by offering premiums or refunds of
equivalent value. Such promotions must be approved by the NYPSC and shall be made available to all
similarly situated Customers in the target market area.

B.2 Demonstration of Calls

From time to time the Company shall demonstrate service by providing free test calls of up to four minutes
duration over its network.

B.3 Customer Satisfaction Guarantee

New Customers of SNET America, Inc. d/b/a AT&T Long Distance will be given a 90 day Customer
Satisfaction Guarantee. The Company will convert the Customer back to the Customer’s original carrier of
choice, should the Customer not be satisfied with the Company's service during the first 90 days from the
date of transfer of service. This guarantee is only valid for Customers who are in good standing with SNET
America, Inc. d/b/a AT&T Long Distance East and want to be converted back to their original carrier.
Customers that want to be converted to a carrier other than their original carrier, must do so at their own
cost. The Customer will still be responsible for the payment of any and all charges associated with the
service provided by SNET America, Inc. d/b/a AT&T Long Distance East.

B.4 Competitive Response Promotion

In order to acquire or retain customer, the Company will match certain offers made by other interexchange
carriers/resellers where the customer can demonstrate to the Company'’s satisfaction that it intends to accept
such offer as an inducement to subscribe to or remain subscribed to such other interexchange
carrier’s/reseller’s services.
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