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3.3

SECTION 3 - SERVICE DESCRIPTIONS AND RATES
General

The Company provides international switched telecommunications services between locations in the United States and
applicable international points and between applicable internationa points shown in the individual product descriptions

in this Guide. The Company's service includes direct-dialed and operator assisted calling with charges based upon call (D)
duration, mileage, and/or total volume. Access to the Company's international service may be via switched access.

Cadlculation of Distance

Charges for all mileage sensitive services are based on the airline distance between the vertical and horizontal
coordinates of the rate centers associated with the originating and terminating central offices serving the Customer and
the called party. The applicable usage rates for the billing of a distance sensitive call shall depend on the distancein
airline mileage between the originating and terminating points of the call, as calculated utilizing telecommunications
industry standards.

For cals originated by dialing aloca exchange number or a 950-type number using an Authorization Code, the
originating point shall be the rate center in which the shared access facilities are located. For calls originated via Equal
Access connections or WATS Access Lines, the originating point shall be the rate center in which the Customer is
located. The terminating point shall be determined by the rate center of the called number.

321 Thefollowing Vertical (V) and Horizontal (H) coordinates for U.S. Mainland/Mexico border crossing
locations are not obtained by reference to industry standard documents and must be utilized in calculating the
distance for both portions of a U.S. Mainland to Mexico call.

Cities/Location | V&H Coordinates | CitiedLocation | V&H Coordinates
Honolulu 11592 15609 Brownsville, TX | 9861 3606
Puerto Rico/U.S. McAllen, TX 9856 3764
-Virgin Islands 8006 2712 Roma, TX 9869 3925
Laredo, TX 9681 4099 Eagle Pass, TX 9505 4370
El Paso, TX 9231 5655 De Rio, TX 9399 4490
Nogales, AZ 9530 6434 Presidio, TX 9570 5134
San Ysidro, CA | 9482 7613 Columbus, NM 9287 5912
Douglas, AZ 9466 6182 Douglas, AZ 9466 6182
Calexico, CA 9426 7328

Mexican Connections

All callsto Mexico are rated utilizing one of two methods.

The first method rates callsin two steps. The first step is to determine the mileage from the originating U.S. Mainland
location to the border crossing point associated with the destination city in Mexico (U.S. Mainland Portion). The rate
for the U.S. Mainland Portion is based on the resulting mileage band as computed according to Section 3.2 of this
Guide. The second step in this method of rating calls to Mexico isto determine the Rate Step applicable from the
border crossing point identified in the first step to the terminating city in Mexico (Mexico Portion). The Rate Steps are
defined by the Mexico Telecommunications Authority.

The second method rates calls based upon Rate Steps from the border crossing point associated with the terminating
city in Mexico. The Rate Steps are defined by the Mexico Telecommunications Authority.

Each individua product defines which pricing methodology is used for that particular product.

©)
()
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34 Call Timing

34.1

3.4.2

3.4.3

344

345

Long distance usage charges are based on the actual usage of the Company's network. Chargeable
time for Operator Station calls begin when the calling and the called station are connected.
Chargeable time for Person to Person Calls begins when the connection is made between the
calling person and the particular person, department, or extension specified or an agreed upon
alternate.

Chargeable time ends when the calling service point terminates, thereby releasing the network
connection. If the called party hangs up but the calling number does not, chargeable time ends
when the network connection is released by signal from the called party location or by automatic
timing equipment in the telephone network.

Unless otherwise specified in this Guide, the minimum call duration for billing purposesis one (1)
minute.

Unless otherwise specified in this Guide, usage is measured and rounded in one-minute
increments for billing purposes.

The Company shall not bill for unanswered calls in areas where Equal Accessis available. The
Company shall not knowingly bill for unanswered callsin areas where Equal Accessis not
available.

(D)
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35 International Plan A

351

International Consumer MTS

Thisis avolume discounted Consumer calling plan utilizing Switched Access lines. Outbound
calling and inbound (toll free) service are offered under this plan. There isno minimum monthly
billing.

Calls originate and terminate on switched facilities or equipment provided by local exchange
companies or other authorized access providers. The Customer is responsible for establishing
local access facilities or equipment and for all nonrecurring, recurring, construction and other
charges in connection with such local access. The Customer using multiple Switched Access lines
for asingle international toll free number must arrange for hunting service from the local
exchange company.

When the Company's International Service is used in conjunction with a corresponding domestic
service, the applicable international charges is combined with interstate charges for the purpose of
applying the volume discounts provided in the Company's I nterstate Product Reference and
Pricing Guidebook.

International M TS is an outbound service. Calls are billed in one minute increments with an
initial period of one (1) minute

Table A: U.S. Mainland to M exico

Time of Day Rate Periods

7 AM - 7 PM* (Mon-Fri)
5PM - 12 AM* (Sunday)
7 PM - 7 AM* (Mon-Fri)
Economy(12 AM - 5 PM* (Sunday)
All hours (Saturday)

Standard

Operator handled and ADCC rates to Mexico, regardless of call plan, are asfollows:

Standard Economy
Firs | Add'l | First | Add'l
M inutgM inutgM inutgM inute
$2.20 | $1.43 | $2.20 | $1.43
$2.20 | $1.43 | $2.20 | $1.43
$2.20 | $1.43 | $2.20 | $1.43
$3.91 | $2.98 | $3.91 | $2.98
$3.91 | $2.98 | $3.91 | $2.98
$3.91 | $2.98 | $3.91 | $2.98
$3.91 | $2.98 | $3.91 | $2.98
$3.91 | $2.98 | $3.91 | $2.98

Rate|
Step

X |IN|[O|OA~|W[(N|F-

(D)

(D)
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35 International Plan A
35.1 International Consumer MTS (continued)
TableB: U.S. Mainland to International Points
Per Minute Usage Rates

Country Rate Country Rate Country Rate
Afghanistan $4.75(R) Comoros $5.00(R) Iceland $4.50(1)
Albania $5.00(R) Congo $5.00(R) India $5.00(R)
Algeria $5.00(R) Cook Islands $5.00(R) Indian Ocean Region $5.00(R)
Andorra $4.00(1) CostaRica $4.50(1) Indonesia $5.00(R)
Angola $5.00(R) Croatia $5.00(1) INMARSAT SNAC $5.00(R)
Anguilla $4.50(1) Cuba $5.00(R) Iran $5.00(R)
Antarctica/Scott Base $5.00(1) Cyprus $5.00(1) Irag $5.00(R)
Antigua $4.00 Czech Republic $5.00(R) Ireland $4.00(1)
Argentina $5.00(1) Denmark $4.00(1) Israel $5.00(R)
Armenia $5.00(R) Diego Garcia $5.00(R) Italy $4.50(1)
Aruba $4.00(1) Djibouti $5.00(R) Ivory Coast $5.00(R)
Ascension Island $5.00(R) Dominica $4.50(1) Jamaica $5.00(1)
Atlantic Ocean - East $5.00(R) Dominican Republic | $4.75(1) Japan $4.50(1)
Atlantic Ocean - West $5.00(R) East Timor $5.00(R) Jordan $5.00(R)
Australia $4.00(1) Ecuador $5.00 Kazakhstan $5.00(R)
Australian

External Territories* $4.00(1) Egypt $5.00R) | | Kema $5.00(R)
Austria $4.00(1) El Salvador $5.00(R) Kiribati $5.00(R)
Azerbaijan $5.00(R) Equatorial Guinea $5.00(R) Korea, D.P.R (North) $5.00(R)
Bahamas $3.50(1) Eritrea $5.00(R) Korea, Republic of (South) | $5.00(R)
Bahrain $5.00(R) Estonia $5.00(R) Kuwait $5.00(1)
Bangladesh $5.00(R) Ethiopia $5.00(R) Kyrgyzstan $5.00(R)
Barbados $4.00 Faeroe Islands $3.50(1) Laos $5.00(R)
Belarus $5.00(R) Falkland Island $5.00(R) Latvia $5.00(R)
Belgium $4.00(1) Fiji Island $5.00(R) Lebanon $5.00(R)
Belize $5.00(1) Finland $3.50(1) Lesotho $5.00(R)
Benin $5.00(R) France $4.00(1) Liberia $5.00(R)
Bermuda $3.50(1) French Guiana $4.50(1) Libya $5.00(R)
Bhutan $5.00(R) French Polynesia $5.00(R) Liechtenstein $3.25(1)
Bolivia $5.00(R) Gabon $5.00(R) Lithuania $5.00(R)
Bosnia-Herzegovina $5.00(1) Gambia $5.00(R) Luxembourg $3.25(1)
Botswana $5.00(1) Georgia $5.00(R) Macao $5.00(R)
Brazil $5.00(R) Germany $3.50(1) Macedonia $5.00(1)
British Virgin Islands $4.00(1) Ghana $5.00(R) M adagascar $5.00(R)
Brunei $5.00(R) Gibraltar $4.50(1) Malawi $5.00(1)
Bulgaria $5.00(R) Global Satellite $5.00(R) Malaysia $5.00(1)
Burkina Faso $5.00(R) Greece $5.00(R) Maldives $5.00(R)
Burundi $5.00(R) Greenland $4.50(1) Mali Republic $5.00(R)
Cambodia $5.00(R) Grenada $4.50(1) Malta $5.00(R)
Cameroon $5.00(R) Guadeloupe $4.50(1) Marshall Island $5.00(R)
Canada $1.45(1) Guatemala $5.00(R) Martinique $4.00(1)
Cape Verde Island $5.00(R) Guinea $5.00(R) Mauritania $5.00(R)
Cayman Islands $4.50(1) Guinea-Bissau $5.00(R) Mauritius $5.00(R)
Central African Republic | $5.00(R) Guyana $5.00(R) Mayotte Islands $5.00(R)
Chad Republic $5.00(R) Haiti $5.00(1) Mexico Zone 1 $2.00(1)
Chile $4.50(1) Honduras $5.00(1) Mexico Zone 2 $3.75(1)
China $5.00(R) Hong Kong $5.00(1) Micronesia $5.00(R)
Columbia $5.00(R) Hungary $4.50 Moldova $5.00(R)
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35 International Plan A (continued)
35.1 International Consumer MTS (continued)
TableB: U.S. Mainland to I nternational Points (continued)
Per Minute Rates (continued)

Country Rate Country Rate

Monaco $3.50(1) Solomon Idles $5.00(R)
Mongolia, Peopl€e's Republic | $5.00(R) Somalia Republic $5.00(R)
Montenegro $5.00(R) South Africa $5.00(1)
Montserrat $4.50(1) South Sudan $5.00(R)
Morocco $5.00(R) Spain $5.00(1)
Maozambique $5.00(R) Sri Lanka $5.00(R)
Myanmar $5.00(R) St. Helena $5.00(R)
Namibia $5.00(1) St. Kittsand Nevis $4.50(1)
Nauru Island $5.00(R) St. Lucia $4.50(1)
Nepal $5.00(R) St. Maarten $4.00(1)
Netherlands $3.50(1) St. Pierre & Miguelon $3.50(1)
Netherlands Antilles $4.00(1) St. Vincent & the Grenadines | $4.50(1)
NETWORKS $5.00(R) | | Sudan $5.00(R)
New Caledonia $5.00(R) Suriname $5.00(R)
New Zealand $5.00(1) Swaziland $5.00(R)
Nicaragua $5.00(1) Sweden $3.50(1)
Niger $5.00(R) Switzerland $3.50(1)
Nigeria $5.00(R) Syria $5.00(R)
Niue $5.00(R) Taiwan $5.00(R)
Norway $3.50(1) Tajikistan $5.00(R)
Oman $5.00(R) Tanzania $5.00(R)
Pacific Ocean Region $5.00(R) Thailand $5.00(1)
Pakistan $5.00(R) Togo $5.00(R)
Palau $5.00(R) Tokelau $5.00(R)
Palestinian Authority $5.00(R) Tongaidand $5.00(R)
Panama $5.00(1) Trinidad & Tobago $4.50(1)
Papua New Guinea $5.00(1) Tunisia $5.00(R)
Paraguay $5.00(R) Turkey $5.00(1)
Peru $5.00(R) Turkmenistan $5.00(R)
Philippines $5.00(R) Turks & Caicos Isles $4.50(1)
Poland $5.00(1) Tuvalu $5.00(R)
Portugal $4.50(1) Uganda $5.00(R)
Qatar $5.00(R) Ukraine $5.00(R)
Reunion Island $5.00(R) United Arab Emirates $5.00(1))
Romania $5.00(R) United Kingdom $3.25(1)
Russia $5.00(R) Uruguay $5.00(1)
Rwanda $5.00(R) Uzbekistan $5.00(R)
San Marino $4.00(1) Vanuatu $5.00(1)
Sao Tome & Principe $5.00(R) Vatican City $4.50(1)
Saudi Arabia $5.00(R) Venezuela $4.00(1)
Senegal $5.00(R) Vietnam $5.00(R)
Serbia $5.00(R) Wallis/Futuna lsles $5.00(R)
Seychelles $5.00(R) Western Samoa $5.00(R)
SierraLeone $5.00(R) Y emen, Republic of $5.00(R)
Singapore $4.50(1) Zaire (See Congo Demo) $5.00(R)
Slovakia $5.00(1) Zambia $4.50(1)
Slovenia $5.00(1) Zimbabwe $5.00(1)
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35 International Plan A (continued)
35.2 Reserved for Future Use (C/D)

(D)

o - - -
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3.5 International Plan A (continued)

353

International to U.S. Toll Free Service, ITFS and UIFN

Toll Free Service provides the Customer with one or more telephone numbers which when dialed
from stationsin the international public switched network shall terminate on Customer-designated
facilities or equipment. All charges accruing in connection with usage of the Customer's assigned
numbers are billed to the Customer rather than to the party originating the call. All toll free service
calls are billed in one-minute increments and are subject to a minimum billing of one minute. In
addition to usage charges, the Customer is billed non-recurring and monthly recurring charges set
forthin Table C.

(A) ITFS - International Toll Free Service (ITFS) allows for the origination of toll free calls
from international locations to be routed to adomestic toll free number. Different ITFS
numbers must be requested for each country. ITFS countries areidentified by a"N" in the
UIFN columnin Table A following.

(B) UIFN - Universal International Phone Number (UIFN) is a service where calls are made
to aspecial UIFN number that is common to all participating countries. Callsto the
UIFN number are routed to a Customer's domestic toll free number. Assignment of the
common UIFN number is managed by the International Telecommunications Union
("1TU"). UIFN applicable countries are identified by a"Y" in the UIFN column in Table
A following.
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35 International Plan A (continued)
3.5.3 International to U.S. Toll Free Service, ITFSand UIFN
Table A: International Pointsto U.S. Mainland

Usage Charges ©
D
Country tJ\};:NI\; ng
Per Minute Chargg

Antigua N $1.4800
Aruba N $1.4300
Australia Y $1.3800
Bahamas N $1.0900
Bahrain N $1.9700
Barbados N $1.4400
Belgium Y $1.4400
Bermuda N $1.1400
Bolivia N $2.3000
Brazil N $1.5800
Cayman Islands N $1.4400
Chile N $1.7200
China N $3.4500
Colombia N $1.6200
CostaRica N $1.5000
Cyprus N $1.7100
Denmark Y $1.5600
Dominican Republid N $1.2100
Ecuador N $2.2200
Egypt N $1.9200
El Salvador N $1.9300
Figi N $2.1400
Finland Y $1.5600
France Y $1.5600
Germany Y $1.4600
Guatemala N $1.3500
Hong Kong Y $1.9000
Hungary N $1.7100
Indonesia N $2.0200
Iceland N $1.2300
Ireland Y $1.4600
Israel Y $1.7800
Italy N $1.5600
Jamaica N $1.4500
Japan N $1.7100
Korea, North N $1.83
Korea, South N $1.83
Liechtenstein N $1.5600
L uxembourg N $1.5000
Macao N $1.9000
Malaysia N $1.8300
Mexico N $1.2300
Netherlands Y $1.4600
New Zealand Y $2.0600
Nicaragua N $1.9300
Norway N $1.5500
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35 International Plan A (continued)
3.5.3 International to U.S. Toll Free Service, ITFSand UIFN
Table A: International Pointsto U.S. Mainland

Usage Charges ©

(g)

Country  [WIFENI )

Per Minute Char ge

Panama N $1.4000
Philippines N $1.7300
Portugal N $1.9000
Russia N $2.5000
San Marino N $1.5600
Saudi Arabia N $2.2900
Singapore Y $1.7800
South Africa N $2.2600
Spain N $1.6700
Sweden Y $1.4300
Switzerland N $1.5600
Taiwan N $1.6200
Thailand N $1.9000
Trinidad & Tobagd N $1.4600
Turkey N $2.0800
United Kingdom Y $1.2100
Venezuela Y $1.9100

Table B: Canadato U.S. Mainland
Time of Day Rate Periods

The time of each call shall be determined according to local time at the point of call origination.

Peak Off-Peak

8AM - 6PM*6PM-8AM*|(Mon-Fri)
(Mon-Fri) All day |(Sat-Sun)
* - to, but not including.

Usage Rate Canadato U.S. Mainland

Peak Per |Off-Peak
Minute [Per Minutg

$0.2200 | $0.2200

Table C: Nonrecurring And Recurring Charges

Non-Recurring Charge
$0.00 per ITFS Number
$160.00 per UIFN Number

MRC
$0.00 per number
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35 International Plan A (continued)

354

Business International Basic Plan

The Business International Basic Plan isaflat rated calling plan utilizing Switched Access lines.
Outbound calling 1+, and inbound toll free service for cals originating in the USA and its
territories and terminating to international destinations are offered under thisplan. Thereisno
minimum monthly billing and no time of day discounts associated with the Business rates of this
plan.

Calls originate on Switched facilities or equipment provided by local exchange companies or other
authorized access providers. The Customer is responsible for establishing local access facilities or
equipment and for all nonrecurring, recurring, construction and other chargesin connection with
such local access. The Customer using multiple Switched Access lines for asingle international
toll free number must arrange for hunting service from the local exchange company.

When the Company's international Serviceis used in conjunction with a corresponding domestic
plan, the applicable international charges may be combined with interstate charges for the purpose
of applying the volume discount and or calculating the Customers MM C and MAC provided in the
Company's I nterstate Product Reference and Pricing Guidebook.

(D)
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35 International Plan A (continued)

354

Business I nternational Basic Plan (continued)

Table A: USA & Territoriesto International Points

Rates apply to 1+ outbound direct dialed - Per Minute Usage Rate Table

Country Per Minute Rate
Afghanistan $17.42
Albania $11.14
Algeria $7.22
Andorra $4.99
Angola $13.35
Anguilla $4.99
Antarctica— Scott Base $13.35
Antigua $4.99
Argentina $5.55
Armenia $8.90
Aruba $4.99
Ascension Island $7.22
Atlantic Ocean East - INMARSAT $12.75
Atlantic Ocean West - INMARSAT $12.75
Australia $7.22
Australian External Territories
(Includes Norfolk Island, Christmas $13.35
and Cocos Islands) & Antarctica- Casey Base
Austria $4.99
Azerbaijan $8.90
Bahamas $4.22
Bahrain $7.22
Bangladesh $8.90
Barbados $4.99
Belarus $8.90
Belgium $5.55
Belize $5.55
Benin $6.67
Bermuda $4.22
Bhutan $13.35
Bolivia $5.55
Bosnia and Herzegovina $5.55
Botswana $6.67
Brazil $5.55
British Virgin Islands $4.99
Brunei $8.90
Bulgaria $6.67
Burkina Faso $11.14
Burundi $13.35
Cambodia $11.14
Cameroon $6.67
Canada (All Bands) $1.16
Cape Verde Island $8.90
Cayman Island $4.99
Central African Rep $13.35

Chad

$13.35

(D)
(D)
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Business International Basic Plan (continued)

Table A: USA & Territoriesto International Points (continued)

Per Minute Usage Rate Table (continued)

Country Per Minute Rate
Chile $5.55
China $8.90
Colombia $5.55
Comoros $13.35
Congo $11.14
Cook Islands $13.35
CostaRica $4.99
Croatia $6.67
Cuba $7.22
Cyprus $6.67
Czech Republic $6.67
Denmark $4.99
Diego Garcia $13.35
Djibouti $11.14
Dominica $4.99
Dominican Republic $4.99
East Timor $7.63
Ecuador $4.99
Egypt $6.67
El Salvador $5.55
Equatorial Guinea $13.35
Eritrea $8.90
Estonia $8.90
Ethiopia $8.90
Faeroe |dands $4.99
Falkland Islands $11.14
Fiji ISands $8.90
Finland $5.55
France $4.99
French Guiana $6.67
French Polynesia $13.35
Gabon $6.67
Gambia $7.22
Georgia $8.90
Germany $4.99
Ghana $7.22
Gibraltar $6.67
Greece $5.55
Greenland $6.67
Grenada $4.99
Guadeloupe and The French Antilles $4.99
Guantanamo Bay (U.S. Naval Base) $7.22
Guatemala $4.99
Guinea $8.90
Guinea-Bissau $13.35
Guyana $6.67
Haiti $4.99
Honduras $6.67
Hong Kong $8.90
Hungary $6.67

Original Page 48
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35 International Plan A (continued)

354

Business International Basic Plan (continued)
Table A: USA & Territoriesto International Points (continued)

Per Minute Usage Rate Table (continued)

Country Per Minute Rate
Iceland $6.67
India $8.90
Indian Ocean (INMARSAT) $12.75
Indonesia $8.90
INMARSAT $12.75
Iran $7.22
Irag $7.22
Ireland $4.99
Israel $6.67
ltaly $7.22
Ivory Coast $6.67
Jamaica $4.99
Japan $6.67
Jordan $6.67
Kazakhstan $8.90
Kenya $6.67
Kiribati $8.90
Korea, North $13.35
Korea, South $8.90
Kuwait $5.55
Kyrgyzstan $8.90
Laos $13.35
Latvia $8.90
Lebanon $8.90
Lesotho $7.22
Liberia $6.67
Libya $8.90
Liechtenstein $5.55
Lithuania $8.90
Luxembourg $5.55
Macao $8.90
Macedonia $5.55
M adagascar $13.35
Malawi $6.67
Malaysia $8.90
Maldives $13.35
Mali Republic $8.90
Malta $6.67
Marshall Islands $8.90
Martinique $4.99
(Includes St. Barthelemy and St. Martin) )
Mauritania $11.14
Mauritius $11.14
Mayotte Island $13.35
Mexico Zone 1 (Rate steps 1-3) $1.60
Mexico Zone 2 (Rate steps 4-8) $3.70
Micronesia $8.90
Moldova $8.90
Monaco $6.67
Mongolia $13.35
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35 International Plan A (continued)
3.5.4 Business International Basic Plan (continued)
Table A: USA & Territoriesto International Points (continued)
Per Minute Usage Rate Table (continued)

Country Per Minute Rate
Montenegro $5.55
Montserrat $4.99
Morocco $7.22
Mozambique $11.14
Myanmar $13.35
Namibia $5.55
Nauru Island $13.35
Nepal $8.90
Netherlands $4.99
Networks $12.75
Networks $12.75
New Caledonia $8.90
New Zeadand $8.90
Nicaragua $4.99
Niger $8.90
Nigeria $5.55
Niue Idand $13.35
Norway $4.99
Oman $8.90
Pacific Ocean (INMARSAT) $12.75
Pakistan $8.90
Palau $11.14
Palestinian Authority $6.67
Panama $4.99
Papua New Guinea $8.90
Paraguay $6.67
Peru $5.55
Philippines $7.22
Poland $5.55
Portugal $4.99
Qatar $6.67
Reunion Island $11.14
Romania $6.67
Russia $8.90
Rwanda $11.14
San Marino $7.22
Sao Tome and Principe $13.35
Saudi Arabia $6.67
Senegal Republic $6.67
Serbia $5.55
Seychelles Republic $13.35
SierraLeone $8.90
Singapore $7.22
Slovakia $6.67
Slovenia $6.67
Solomon Idands $13.35
Somalia $11.14
South Africa $5.55
Spain $5.55
Sri Lanka $8.90
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35 International Plan A (continued)
3.5.4 Business International Basic Plan (continued)
Table A: USA & Territoriesto International Points (continued)
Per Minute Usage Rate Table (continued)

Country Per Minute Rate
St. Helena $13.35
St Kitts/Nevis $4.99
St. Lucia $4.99
St. Pierre and Miquelon $6.67
St. Vincent and The Grenadines $4.99
Sudan $11.14
South Sudan $11.14
Suriname $6.67
Swaziland $6.67
Sweden $4.99
Switzerland $5.55
Syria $8.90
Taiwan $7.22
Tajikistan $13.35
Tanzania $6.67
Thailand $8.90
Togo $6.67
Tokelau $16.39
Tongo Islands $8.90
Trinidad and Tobago $4.99
Tunisia $6.67
Turkey $6.67
Turkmenistan $13.35
Turks and Caicos Islands $4.99
Tuvalu $13.35
Uganda $6.67
Ukraine $8.90
United Arab Emirates $6.67
United Kingdom $4.22
Uruguay $5.55
Uzbekistan $8.90
Vanuatu $13.35
Vatican City $7.22
Venezuela $4.99
Vietnam $8.90
Wallis and Futuna Islands $13.35
Western Samoa $8.90
Yemen $6.67
Zaire $6.67
Zambia $6.67
Zimbabwe $6.67

(N)
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3.6 Reserved for Future Use (©

(D)
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SECTION 3 - SERVICE DESCRIPTIONS AND RATES
Non-Coin Payphone Access Line (NPAL) International Service

Non-Coin Payphone Access Line (NPAL) International Serviceis an outbound service that utilizes
presubscribed Switched Accesslines. NPAL calls are billed in one (1) second increments and are subject
to aminimum billing of thirty (30) seconds. There are no monthly or yearly minimums required for this
service. Intrastate Usage will be billed at separate per minute rates as defined in the specific AT& T
Connecticut tariff. Interstate Usage will be billed at the separate per minute rates as defined in Section 3.7
of the Company's | nterstate Product Reference and Pricing Guidebook.
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37 Non-Coin Payphone Access Line (NPAL) International Service (continued)
3.71 International Usage Rates

; Each ; Each
First 30 = First 30 <
Countr Additional Countr Additional

y Seconds | M Geiond y Seconds |Geo
Afghanistan $1.1600 $0.0390 ||Czech Republic | $0.4750 | $0.0160
Albania $1.0250 $0.0340 | Denmark $0.5100 | $0.0170
Algeria $0.8050 $0.0270 | Diego Garcia $1.1950 | $0.0400
Andorra $0.3450 $0.0120 | |Djibouti $1.2300 | $0.0410
Angola $1.2750 $0.0430 ||Dominica $0.5550 | $0.0190
Antarctica/Casey $05050 | $0.0170 | RoTAMCAn $0.5400 | $0.0180
Antarctica/Scott $0.5050 $0.0170 ||Ecuador $0.6750 | $0.0230
Anguilla $0.3900 $0.0130 ||East Timor $0.7650 | $0.1530
Antigua $0.5500 $0.0180 | [Egypt $0.8050 | $0.0270
Argentina $0.6750 $0.0230 | |ElI Salvador $0.6400 | $0.0210
Armenia $0.9650 | $0.0320 |[ECLONa $1.2300 | $0.0410
Aruba $0.3650 $0.0120 | [Eritrea $0.9300 | $0.0310
Ascension Island $0.8050 $0.0270 ||Estonia $0.9650 | $0.0320
Australia $0.4000 $0.0130 | |Ethiopia $0.9300 | $0.0310
Austria $0.3600 $0.0120 ||Faeroeldands | $0.5800 | $0.0190
Azerbaijan $0.9650 $0.0320 ||Falkland Islands | $0.9400 | $0.0310
Bahamas $0.2700 $0.0090 ||Fiji Islands $0.9900 | $0.0330
Bahrain $0.8000 $0.0270 ||Finland $0.3350 | $0.0110
Bangladesh $1.2450 $0.0420 | [France $0.2500 | $0.0083
Barbados $0.5550 $0.0190 ||French Guiana | $0.6950 | $0.0230
Belarus $0.9650 $0.0320 ||French Polynesia| $0.9600 | $0.0320
Belgium $0.5550 $0.0190 ||Gabon $0.7750 | $0.0260
Belize $0.6650 $0.0220 | (Gambia $0.5950 | $0.0200
Benin $0.8050 $0.0270 | |Georgia $0.9650 | $0.0320
Bermuda $0.3500 $0.0120 ||Germany $0.2500 | $0.0083
Bhutan $1.7700 $0.0590 ||Ghana $0.8000 | $0.0270
Bolivia $0.6950 $0.0230 | (Gibraltar $0.6800 | $0.0230
Bosnia - Herzegovina $0.7000 $0.0230 | [Greece $0.4450 | $0.0148
Botswana $0.8050 $0.0270 | |Greenland $0.7000 | $0.0230
Brazil $0.3500 $0.0116 ||Grenada $0.5550 | $0.0190

o o Guadel oupe and
British Virginlslands | $0.5200 | $0.0170 I\h(ta IIlzrench $0.5550 | $0.0190
ntilles
. Guantanamo Bay/|
Brunei $0.9900 $0.0330 EU.S.) Naval $0.5550 | $0.0190
ase

Bulgaria $0.7000 $0.0230 | |Guatemala $0.5650 | $0.0190
Burkina Faso $1.2550 $0.0420 ||Guinea $1.0850 | $0.0360
Burundi $1.6550 $0.0550 ||Guyana $0.8000 | $0.0270
Cambodia $1.4450 $0.0480 | Haiti $0.5800 | $0.0190
Cameroon $0.7750 $0.0260 | Honduras $0.6800 | $0.0230
Canada $0.1350 $0.0045 ||Hong Kong $0.4700 | $0.0160
Cape Verde $1.0850 $0.0360 | {Hungary $0.4350 | $0.0150
Cayman Islands $0.5550 $0.0190 |[Iceland $0.4100 | $0.0140
Central AfricaRepublic] $1.2450 $0.0420 |[India $0.8000 | $0.0270
Chad Republic $1.6900 $0.0560 ||Indonesia $0.7650 | $0.0260
Chile $0.4300 $0.0140 |INMARSAT $4.9950 | $0.9990
China $1.1200 $0.0370 |[Iran $0.8800 | $0.0290
Christmas Idlands $1.7650 $0.0590 |[Irag $0.9600 | $0.0320
Cocos Islands $1.7650 $0.0590 ||lreland $0.2950 | $0.0098
Colombia $0.6750 $0.0230 ||Israel $0.7900 | $0.0260
Comoros $1.3150 $0.0440 |[italy $0.3450 | $0.0115
Congo $0.9800 $0.0330 | [lvory Coast $0.8350 | $0.0280
Cook Islands $1.7300 $0.0580 ||Jamaica $0.5200 | $0.0170
CostaRica $0.4900 $0.0160 | |Japan $0.4100 | $0.0140
Croatia $0.7000 $0.0230 | Jordan $0.8350 | $0.0280
Cuba $0.6650 $0.0220 | Kazakhstan $0.9650 | $0.0320
Cyprus $0.6650 | $0.0220 ||Kenya $0.8050 | $0.0270
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3.7 Non-Coin Payphone Access Line (NPAL) International Service (continued)
3.7.1 International Usage Rates (continued)

; Each ; Each
First 30 s First 30 bt
Countr Additional Countr Additional
y Seconds | Geiond y Seconds | GeLa0H

Kiribati $0.8950 | $0.0300 | |Niuelsland $1.4600 | $0.0490
Korea, North $1.7500 | $0.0583 | [Norfolk Island $1.7650 | $0.0590
Korea, South $0.6700 | $0.0220 | Norway $0.3400 | $0.0110
Kuwait Ocean Atlantic

$0.5500 | $0.0180 | |Eogand West $4.9950 | $0.1670
Kyrgyzstan $0.9650 | $0.0320 ||Ocean Indian $4.9950 | $0.1670
Laos $1.8800 | $0.0630 | [Ocean Pacific $4.9950 | $0.1670
Latvia $0.9650 | $0.0320 | [Oman $0.8500 | $0.0280
Lebanon $0.9150 | $0.0310 | [Pakistan $1.1600 | $0.0390
Lesotho $0.7750 | $0.0260 | Palau $1.2900 | $0.0430
Liberia $0.7750 | $0.0260 | [Palestinian Authority $0.7900 | $0.0260
Libya $0.5550 | $0.0190 | [Panama $0.6300 | $0.0210
Liechtenstein $0.3600 | $0.0120 | |Papua New Guinea $0.9700 | $0.0320
Lithuania $0.9650 | $0.0320 | |Paraguay $0.6950 | $0.0230
L uxembourg $0.5400 | $0.0180 | |Peru $0.6750 | $0.0230
Macao $0.6450 | $0.0220 | |Pnilippines $0.7500 | $0.0250
Macedonia $0.7000 | $0.0230 | |PitcairnIsland N/A N/A
M adagascar $1.6350 | $0.0550 | [Polish Republic $0.3950 | $0.0131
Malawi $0.4550 | $0.0150 | |Portugal $0.7000 | $0.0230
Malaysia $0.6350 | $0.0210 | [Qatar $0.8500 | $0.0280
Maldives $1.5050 | $0.0500 ||Reunionlsland $1.2300 | $0.0410
Mali Republic $1.1450 | $0.0380 | |Romania $0.8400 | $0.0280
Malta $0.7250 | $0.0240 | |Russia $0.9650 | $0.0320
Marshall Island $0.9900 | $0.0330 | Rwanda $1.0850 | $0.0360
Martinigue $0.5550 | $0.0190 ||San Marino $0.5300 | $0.0180
Mauritania $1.2400 | $0.0410 ||Sao Tomeand Principe | $1.2700 | $0.0420
Mauritius $0.8450 | $0.0280 | |Saudi Arabia $0.7850 | $0.0260
Mayotte |sland $1.3150 | $0.0440 | [Senegal $0.8050 | $0.0270
MexicoBand 1, 2 $0.1850 | $0.0062 | [Serbia $0.7000 | $0.0230
Mexico Band 3, 4 $0.2950 | $0.0098 | |Seychelles $1.3650 | $0.0460
Mexico Band 5, 6 $0.4200 | $0.0140 | |Sierraleone $1.0800 | $0.0360
MexicoBand 7, 8 $0.6000 | $0.0200 | |Singapore $0.4450 | $0.0150
Micronesia $0.9900 | $0.0330 | [Slovakia $0.4750 | $0.0160
Moldova $0.9650 | $0.0320 | |Slovenia $0.4750 | $0.0160
Monaco $0.3450 | $0.0120 ||Somalia $0.9900 | $0.0330
Mongolia $1.7600 | $0.0590 ||Solomon Islands $0.8050 | $0.0270
Montenegro $0.7000 | $0.0230 | |South Africa $0.6300 | $0.0210
Montserrat $0.5550 | $0.0190 | |South Sudan(N) $1.3300(N)|$0.0430(N)
Morocco $0.8000 | $0.0270 | |Spain $0.6100 | $0.0200
M ozambigue $1.2550 | $0.0420 | |Sri Lanka $1.2450 | $0.0420
Myanmar $2.0750 | $0.0690 | |St. Helena $0.9400 | $0.0310
Namibia $0.6550 | $0.0220 | |St. Kitts/Nevis $0.5550 | $0.0190
Nauru Island $0.9750 | $0.0330 ||St. Lucia $0.5550 | $0.0190
Nepal $1.2450 | $0.0420 | |St. Maarten $0.3550 | $0.0120
Netherlands $0.3200 | $0.0110 ||St. Pierreand Miquelon| $0.4450 | $0.0150
Netherlands Antilles| $0.3550 | $0.0120 || YincentandThe | ¢556550 | $0.0190
Networks $4.9950 | $0.9990 | [Sudan $1.3300 | $0.0430
Networks $4.9950 | $0.9990 | |Suriname $0.7950 | $0.0270
New Caledonia $0.9900 | $0.0330 | |Swaziland $0.7750 | $0.0260
New Zealand $0.4950 | $0.0170 | |Sweden $0.3200 | $0.0110
Nicaragua $0.6650 | $0.0220 | |Switzerland $0.2950 | $0.0098
Niger $1.0850 | $0.0360 | |Syria $1.1100 | $0.0370
Nigeria $0.6300 | $0.0210 |[Taiwan $0.4800 | $0.0160
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37 Non-Coin Payphone Access Line (NPAL) International Service (continued)

3.7.1 International Usage Rates (continued)

. Each . Each
Country g;inzz Additional Country glegn?ég Additional

Second Second
Tajikistan $0.9650 $0.0320 | |United Kingdom $0.1700 $0.0056
Tanzania $0.7750 $0.0260 | Uruguay $0.6800 $0.0230
Thailand $0.6850 $0.0230 | |Uzbekistan $0.9650 $0.0320
Togo $0.8050 $0.0270 | |Vanuatu $0.8200 $0.0270
Tokelau $4.9950 $0.9990 | |Vatican City $0.5300 $0.0180
Tonga lslands $1.1550 $0.0390 | [Venezuela $0.5600 $0.0190
Trinidad and Tobago $0.5800 $0.0190 | |Vietnam $1.0850 $0.0360
Tunisia $0.8050 $0.0270 | |wallisand Futunaldlands | $1.4600 $0.0490
Turkey $0.7250 $0.0240 | |Western Samoa $0.8450 $0.0280
Turkmenistan $0.9650 $0.0320 | |Yemen $0.8500 $0.0280
Turks and CaicosIslands|  $0.5200 $0.0170 | [Zaire $0.8050 $0.0270
Tuvalu $1.7600 $0.0590 | [Zambia $0.7750 $0.0260
Uganda $0.7750 $0.0260 | [Zimbabwe $0.7750 | $0.0260
United Arab Emirates $0.5850 $0.0200
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3.8

SECTION 3 - SERVICE DESCRIPTIONS AND RATES

Business International Plan D

International Plan D is an optional calling plan utilizing Switched Access Lines and sub-minute timing of
cals. Callsare per minute rated at the usage rates set forth in Section 3.8.1 and are billed in one (1) second
increments subject to a minimum billing of thirty (30) seconds. International Outbound Direct Dialed
calling serviceis offered under this plan for calls originating in the U.S. and itsterritories (where AT& T
LD East provides service) and terminating in international destinations. Other types of calls are excluded.
Only Customers who participate in the interstate and unified Business Flat Rate Plans or High VVolume
Calling Plan I1, who make international calls, as defined above, will automatically receive the rates defined
in Section 3.8.1 below. Thereisno minimum or monthly recurring charge associated with this plan.

(D)
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SECTION 3 - SERVICE DESCRIPTIONS AND RATES
Business International Plan D (continued)

Per Country Usage Rates
. Per
Country PerRI’\/EIl{gute Country Mr\i’gtge

Afghanistan $1.3140 ||CostaRica $0.3300
Albania $0.5690 ||Croatia $0.4090
Algeria $0.4890 | |Cuba $0.9900
Andorra $0.3790 | [Cyprus $0.4190
Angola $0.7290 | |Czech Republic $0.3190
Anguilla $0.4190 | Denmark $0.1490
Antarctica/Scott Base $0.6390 | Diego Garcia $0.8190
Antigua $0.4590 | Djibouti $0.8090
Argentina $0.4390 | |Dominica $0.4490
Armenia $0.6190 | Dominican Republic $0.2950
Aruba $0.3190 | [East Timor $1.7200
Ascension Island $0.6990 | Ecuador $0.4800
(N A R Bast $8.9900 | [Egypt $0.5940
ﬁ}\'la,\ﬂtACR%CAe?‘)“ West $8.9900 ||EI Salvador $0.4090
Australia $0.1600 | [Eritrea $0.9470
Al\usltr%I i anNEx]EerIrllallgTeréi tories

ncludes Norfo and, ;

hristma Island, Cocos Island, $1.5490 Estonia $0.4290
Antarctica— Casey Base)
Austria $0.1490 | [Ethiopia $0.8210
Azerbaijan $0.7990 | [Faeroe Islands $0.3490
Bahamas $0.1990 | |Falkland Idlands $1.2700
Bahrain $0.5290 | |Fiji Islands $0.8490
Bangladesh $0.8390 ||Finland $0.1490
Barbados $0.4490 | [France $0.1490
Belarus $0.4790 | |[French Guiana $0.4940
Belgium $0.1490 | [French Polynesia $0.7890
Belize $0.5290 ||Gabon $0.5890
Benin $0.5490 ||Gambia $0.5090
Bermuda $0.2490 ||Georgia $0.7370
Bhutan $1.0190 ||Germany $0.1490
Bolivia $0.4490 ||Ghana $0.4490
Bosnia— Herzegovina $0.5090 | Gibraltar $0.5690
Botswana $0.4490 ||Greece $0.2100
Brazil $0.3200 | |Greenland $0.6000
British Virgin Islands $0.3190 | |Grenada $0.5890
Brunei $0.5290 | |Guadeloupe $0.3790
Bulgaria $0.3490 | |Guantanamo Bay $0.9900
Burkina Faso $0.7490 | |Guatemala $0.4500
Burundi $1.1390 ||Guinea $0.5990
Cambodia $1.2790 | |GuineaBissau $0.8090
Cameroon $0.5690 | |Guyana $0.6990
Canada (All Bands) $0.0750 | Haiti $0.5490
Cape Verde $0.5990 | Honduras $0.4800
Cayman Idands $0.2990 | |Hong Kong $0.1990
Central Africa Republic $1.0790 | Hungary $0.3190
Chad $2.2210 ||lceland $0.3490
Chile $0.2990 ||India $0.5700
China 303000 |{hen.Ocean $8.9900
Colombia $0.4000 ||Indonesia $0.4190
Comoros $0.9290 |[INMARSAT $8.9900
Congo $0.6390 | [Iran $0.8190
Cook Islands $1.1990 ||lrag $0.9940
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Business International Plan D (continued)

381

382

383

Per Country Usage Rates (continued)
Per Minute Per Minute
Country Rate Country Rate

Ireland $0.1490 |Mexico Zone 1 (Rate steps 1,2,3) | $0.1600
Israel $0.2490 |Mexico Zone 2 (Rate step 4 - 8) $0.2600
Italy $0.1490 |Micronesia $0.6490
Ivory Coast $0.8390 |[Moldova $0.7190
Jamaica $0.5390 |Monaco $0.1490
Japan $0.1490 |Mongoalia $1.1990
Jordan $0.6790 | Montenegro $0.4990
Kazakhstan $0.3268 | Montserrat $0.5000
Kenya $0.5990 ||Morocco $0.5690
Kiribati $0.8990 | Mozambique $0.7490
Korea, North $1.2990 | Myanmar $1.5990
Korea, South $0.1990 | |Namibia $0.5090
Kuwait $0.6890 ||Nauru Island $1.4990
Kyrgyzstan $0.7490 | |Nepa $1.0600
Laos $1.1190 ||Netherlands $0.1490
Latvia $0.5090 | |Netherlands Antilles $0.3190
L ebanon $0.6290 |[NETWORKS $9.7500
Lesotho $0.6090 ||Saint Maarten $0.3190
Liberia $0.4490 | [Turks and Caicos Islands $0.4890
Libya $0.6190 |[Tuvalu $1.8500
Liechtenstein $0.1490 ||Uganda $0.5690
Lithuania $0.6190 ||Ukraine $0.4490
L uxembourg $0.1490 | |United Arab Emirates $0.4490
Macao $0.5690 | |United Kingdom $0.0700
Macedonia $0.4290 | |Uruguay $0.4490
M adagascar $2.1660 | |Uzbekistan $0.4490
Mal awi $0.4790 |Manuatu $2.2990
Malaysia $0.2990 | |Vatican City $0.2190
Maldives $0.9190 |Menezuela $0.3300
Madli Republic $0.7490 | Vietnam $0.7800
Malta $0.4090 | Wallisand Futuna $1.2990
Marshall Island $0.5490 | Western Samoa $0.6490
Martinique
(Includes St. Barthelemy | $0.3790 |[Yemen $0.8690
and St. Martin)
Mauritania $0.7190 ||Zaire $0.5590
Mauritius $0.8390 | [Zambia $0.5690
Mayotte Isand $0.9290 | [Zimbabwe $0.4490

Reserved for Future Use

International to U.S. Toll Free Service, ITFSand UIFN

The terms, conditions and prices for International to U.S. toll free service and International Toll
Free Service (ITFS) and Universal International Phone Number (UIFN) serviceis as set forth in
Section 3.5.3, tables A and B of this Guidebook.

(C/D)

(D)
(D)
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AT&T Business International Calling™ Standard formerly known as AT& T Business International Calling
and Business International Saver Plan

3.9.1 This planisabusiness Switched Access international calling plan. Calls are billed in one second
increments at the usage rates set forth in Section 3.9.2 and are subject to a minimum billing of
sixty (60) seconds. Qualifying call types include International Direct Dialed calls, originating in
the U.S. and its territories (where SAIl provides service) and terminating in internationa
destinations.

3.9.2  Customers of this plan must be single BTN Customers who subscribe to a qualifying interstate or
unified long distance call plan. If a Customer changes his/her class of service to either Residence
or Home Office, the Customer will no longer qualify for the Business International Saver Rate
plan and the current Consumer default international rates will apply.



SNET Americalnc. 1st Revised Page 66
d/b/aAT&T Long Distance East Effective: December 23, 2011
INTERNATIONAL PRODUCT REFERENCE AND PRICING GUIDEBOOK

SECTION 3 - SERVICE DESCRIPTIONS AND RATES

39 AT&T Business International Calling®™ Standard formerly known as AT& T Business International Calling
and Business International Saver Plan (continued)

394 Ratesand Charges
The MRC for this plan is $6.00 and the per minute usage rates are as follows:

Country Per Minute Rate
Afghanistan $1.3140
Albania $0.5690
Algeria $0.4890
Andorra $0.3790
Angola $0.7290
Anguilla $0.4190
Antarctica/Scott Base $0.6390
Antigua $0.4590
Argentina $0.4390
Armenia $0.6190
Aruba $0.3190
Ascension Island $0.6990
Atlantic Ocean East

(INMARSAT) $8.9900
Australia $0.1600

Australian External Territories
(Includes Norfolk Iland, Christmas

Island, Cocos Island, Antarctica— $1.5490
Casey Base)

Austria $0.1490
Azerbaijan $0.7990
Bahamas $0.1990
Bahrain $0.5290
Bangladesh $0.8390
Barbados $0.4490
Belarus $0.4790
Belgium $0.1490
Belize $0.5290
Benin $0.5490

Bermuda $0.2490

(©)
(©
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39 AT&T Business International Calling®™ Standard formerly known as AT& T Business International Calling
and Business International Saver Plan (continued)

3.94  Ratesand Charges (continued)

Country Per Minute Rate
Bhutan 51.0190
Bolivia 50.4490
Bosnia— Herzegovina 50.5090
Botswana 50.4490
Brazil 50.3200
British Virgin Islands 50.3190
Brune! 50.5290
Bulgaria $0.3490
Burkina Faso 50.7490
Burundi 51.1390
Cambodia 51.2790
Cameroon 50.5690
Canada (All Bands) 50.0750
Cape Verde 50.5990
Cayman Idands 50.2990
Central Africa Republic $1.0790
Chad 52.2210
Chile 50.2990
China 50.3900
Colombia 50.4000
Comoros 50.9290
Congo 50.6390
Cook Idands 51.1990
CostaRica $0.3300
Croatia 50.4090
Cuba 50.8300
Cyprus 50.4190
Czech Republic 50.3190
Denmark 50.1490
Diego Garcia 50.8190
Djibouti 50.8090
Dominica $0.4490
Dominican Republic 50.2950
East Timor 50.4190
Ecuador 50.4800
Eqgypt 50.5940
El Salvador 50.4090
Equatorial Guinea 51.3390
Eritrea 50.9470
Estonia $0.4290
Ethiopia 50.8210
Faeroe Idands 50.3490
Falkland Tdands 50.8490
Fiji Idands 50.8490
Finland 50.1490
France 50.1490
French Guiana 50.4940
French Polynesia $0.7890
Gabon 50.5890
Gambia 50.5090
Georgla 50.7370
Germany 50.1490
Ghana 50.4490
Gibrdtar 50.5690
Greece 50.2100
Greenland $0.5090
Grenada 50.5890
Guadeloupe 50.3790
Guantanamo Bay $0.8300

(©)
(©
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39 AT&T Business International Calling™ Standard formerly known as AT& T Business International Calling and Business International
Saver Plan (continued)

394 Rates and Charges (continued)

Country Per Minute Rate
Guatemala $0.4500
Guinea $0.5990
Guinea Bissau $0.8090
Guyana $0.6990
Haitl $0.5490
Honduras $0.4800
Hong Kong $0.1990
Hungary $0.3190
Iceland $0.3490
India $0.5700
Indian Ocean (INMARSAT) $8.9900
Indonesia $0.4190
INMARSAT $8.9900
Iran $0.8190
Iraq $0.9940
Ireland $0.1490
Kenya $0.5990
Israel $0.2490
ltaly $0.1490
Ivory Coast $0.8390
Jamalca $0.5390
Japan $0.1490
Jordan $0.6790
Kazakhstan $0.3268
Kiribati $0.8990
Korea, North $1.2990
Korea, South $0.1990
Kuwalt $0.6890
Kyrgyzstan $0.7490
Laos $1.1190
Latvia $0.5090
L ebanon $0.6290
Lesotho $0.6090
Liberia $0.4490
Libya $0.6190
Liechtenstein $0.1490
Lithuania $0.6190
L uxembourg $0.1490
Macao $0.5690
Macedonia $0.4290
M adagascar $2.1660
Malawi $0.4790
Mdaysia $0.2990
Maldives $0.9190
Mali Republic $0.7490
Malta $0.4090
Marshall T9and $0.5490
Martinique

(Incl udgs St. Barthelemy and St. Martin) $0.3790
Mauritius $0.8390
Mayotte Idand $0.9290
Mexico Zone 1 (Rate steps 1,2,3) $0.1600
Mexico Zone 2 (Rate step 4 - 8) $0.2600
Micronesia $0.6490
Moldova $0.7190
Monaco $0.1490
Mongolia $1.1990
Montenegro $0.4990
Montserrat $0.5000
Morocco $0.5690

(©)
(©
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39 AT&T Business International Calling™ Standard formerly known as AT& T Business International Calling and Business International
Saver Plan (continued)

394 Rates and Charges (continued)

Country Per Minute Ratg
Mozambigue $0.7490
Myanmar $1.5990
Namibia $0.5090
Nauru Island $1.4990
Nepal $1.0600
Netherlands $0.1490
Netherlands Antilles(C) $0.3190
NETWORKS $9.7500
NETWORKS $9.7500
New Caledonia $0.8390
New Zealand $0.1990
Nicaragua $0.4500
Niger $0.6790
Nigeria $0.6580
Niue Island $1.4990
Norway $0.1490
Oman $0.6740
Pacific Ocean (INMARSAT) $8.9900
Pakistan $0.7490
Palau $0.7490
Palestinian Authority $0.2490
Panama $0.4290
Papua New Guinea $0.4990
Paraguay $0.4490
Peru $0.4490
Philippines $0.3300
Poland $0.2990
Portugal $0.1890
Qatar $0.6890
Reunion Island $0.7490
Romania $0.4490
Russia $0.3300
Rwanda $0.8290
San Marino $0.6390
Saint Maarten $0.3190
Sao Tome and Principe $1.9900
Saudi Arabia $0.7190
Senegdl $0.8690
Serbia $0.4990
Seychelles $0.9940
Sierra Leone $0.6890
Singapore $0.2490
Slovakia $0.4090
Slovenia $0.3490
Solomon Islands $1.2490
South Africa Republic $0.3540
Spain $0.1490
Sri Lanka $0.7190
St. Helena $0.8090
St. Kitts/Nevis $0.3770
St Lucia $0.4390
St. Pierre and Miguelon $0.3390
St. Vincent and The Grenadine $0.5000
Sudan Republic $0.8790
Suriname $0.8640
Swaziland $0.4090
Sweden $0.1490
Switzerland $0.1490
Syria $0.7390
Taiwan $0.2490
Tajikistan $0.4490

©
©
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39 AT&T Business International Calling®™ Standard formerly known as AT& T Business International Calling
and Business International Saver Plan (continued)

394 Ratesand Charges (continued)

AT&T Bus.
Country International
Calling Standard
St. Lucia 0.4100
St. Maarten 0.3300
St. Pierre and Miquelon 0.4600
St. Vincent and the Grenadines 0.4900
South Sudan 1.0620
Sudan 1.0620
Suriname 0.9700
Swaziland 0.4680
Sweden 0.1300
Switzerland 0.1200
Syria 0.8810
Taiwan 0.1200
Tajikistan 0.3600
Tanzania 0.6680
Thailand 0.3300
Togo 0.8600
Tokelau 8.9900
Tongaldand 0.9120
Trinidad and Tobago 0.4400
Tunisia 0.5000
Turkey 0.3800
Turkmenistan 0.8400
Turks and Caicos |slands 0.4600
Tuvalu 1.5100
Uganda 0.6300
Ukraine 0.4100
United Arab Emirates 0.4700
United Kingdom 0.0600
Uruguay 0.4900
Uzbekistan 0.3900
Vanuatu 4.3500
Vatican City 0.1500
Venezuela 0.2700
Vietnam 0.6700
Wallisand Futuna ldls. 1.6000
Western Samoa 0.8000
Y emen 0.8200
Zambia 0.6560
Zimbabwe 0.5250

(N)
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310  AT&T Unlimited Calling Canada Plus™

3.10.1

3.10.2

3.10.3

3.104

3.10.5

3.10.6

AT&T Unlimited Calling Canada Plus™ is an outbound only services designed for Residential
Customerswith asingle BTN. Multiple BTN Aggregation is not available with this Service.
Customers or End Users can access the Company's long distance service by dialing 1+area code +
the called telephone number from their presubscribed telephoneline. AT& T Unlimited Calling
Canada Plus™ is available to new and existing Residential Customers that;

(A) use Switched Access to reach the long distance network;

(B) subscribe to and maintain the required services, products, and/or features described in
Section 3.5.10 of the Company's I nterstate Product Reference and Pricing Guidebook for
either rate option AT& T Unlimited Nationwide Calling, AT& T Unlimited Nationwide
Calling Basic, AT&T Unlimited Nationwide Calling Plus, AT& T Unlimited Nationwide
Calling Preferred, or AT& T Unlimited Nationwide Calling Select, selected by the
Customer;

(© demonstrate to the satisfaction of the Company at the time of subscribing to the Service
and associated rate plan that the Residential Customer also subscribes to the required
products, services, and/or features described in Section 3.5.10 of the Company's I nterstate
Product Reference and Pricing Guidebook;

(D) provide the Company the same billing name and address for all services required to
subscribe to AT& T Unlimited Calling Canada Plus™;

(E) limit the use of Service to that which is of a standard residential nature (see Section
3.5.10 of the Company's Interstate Product Reference and Pricing Guidebook of this
Guidebook); and

(3] request to be provisioned under this Service.

Customers who cancel or discontinue the Company's Service or any of the required products,
services or features as described in Section 3.10 of this Guidebook or whose Service is refused,
cancelled or discontinued by an Affiliated Company shall forfeit eligibility for rates under this
Service. Customers continuing to presubscribed to the Company will be moved to AT& T
Worldwide Calling outbound and International long distance optional calling plan and rates as
referenced in Section 5.8 in this Guidebook will apply unless the Customer selects an alternative
Service.

If the Customer uses this Service for non-standard residential or non-residential purposes,
including but not limited to commercial or broadcast facsimile, resale, telemarketing, internet
connections and autodialing, the Company may immediately suspend, restrict or cancel the
Customer's Service. Asaresult of non-standard or nonresidential; use of Service, the Company
may move the Customer to AT& T Worldwide Calling outbound and International long distance
optional calling plan and rates as referenced in Section 5.8 in this Guidebook will apply unless the
Customer selects an alternative Service.

For amonthly recurring charge, the Customer receives unlimited international one plus (1+)
Direct-Dialed minutes of use to Canada.

Callsterminating to a wireless device, such as cellular phone, pager, personal computer or
personal digital assistant may incur an additional per minute charge, referred to as an international
mobile termination charge as described in Section 2.26 of this Guidebook.

Reserved for Future Use

(D)

(D)

(C/D)
(D)
(D)
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310  AT&T Unlimited Calling Canada Plus™ (continued)
3.10.7 TheMRC is$5.99 and the per minute usage rates are as follows:

Direct Dialed
Country Per Minute Rate
Afghanistan $1.76
Albania $1.04
Algeria $0.49
Andorra $0.46
Angola $1.48
Anguilla $0.57
Antarctica - Casey Base $1.70
Antarctica - Scott Base $1.77
Antigua $0.47
Argentina $0.19
Armenia $0.59
Aruba $0.44
Ascension Island $1.14
Atlantic Ocean East INMARSAT) $9.95
Atlantic Ocean West INMARSAT $9.95
Australia $0.10
Austria $0.12
Azerbaijan $0.87
Bahamas $0.25
Bahrain $0.65
Bangladesh $0.55
Barbados $0.52
Belarus $0.35
Belgium $0.10
Belize $0.49
Benin $0.65
Bermuda $0.19
Bhutan $1.84
Bolivia $0.33
Bosnia and Herzegovina $0.35
Botswana $0.84
Brazil $0.17
British Virgin Islands $0.45
Brunei $0.86
Bulgaria $0.35
Burkina Faso $1.04
Burundi $1.78
Cambodia $2.32
Cameroon $0.49
Canada $0.00
Cape Verde Island $0.82
Cayman Island $0.25
Central African Rep. $1.51
Chad $2.46
Chile $0.19
China $0.15
Colombia $0.17
Christmas Island $1.70
Cocos Idand $1.70
Columbia $0.17
Comoros $2.29
Congo $0.75
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AT&T Unlimited Calling Canada Plus™ (continued)

3.10.7

(continued)
Direct Dialed

Country Per Minute Rate
Cook |slands $1.65
CostaRica $0.27
Croatia $0.35
Cuba $0.92
Cyprus 50.56
Czech Republic $0.29
Denmark $0.12
Diego Garcia 52.15
Djibouti $0.97
Dominica $0.41
Dominican Republic 50.17
East Timor $2.39
Ecuador $0.30
Eqgypt $0.39
El Salvador 50.23
Equatorial Guinea $2.19
Eritrea $0.89
Estonia 50.69
Ethiopia $1.01
Faeroe |lands $0.52
Falkland |slands $1.21
Fiji Idlands 51.04
Finland $0.10
France $0.10
French Guiana 50.66
French Polynesia $1.24
Gabon $1.09
Gambia $0.59
Georgia 50.80
Germany $0.10
Ghana $0.47
Gibrdtar 51.04
Greece $0.10
Greenland $0.58
Grenada 50.45
Guadeloupe $0.61
Guantanamo Bay $0.92
Guatemala $0.23
Guinea 50.82
Guinea Bissau $1.65
Guyana $0.84
Haiti 50.49
Honduras $0.40
Hong Kong $0.10
Hungary $0.27
Iceland 50.49
India $0.31
Indian Ocean (INMARSAT) $9.95
Indonesia 50.33
INMARSAT $9.95
Iran $0.59
Irag $0.79
Ireland 50.10
Israel $0.10
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AT&T Unlimited Calling Canada Plus™ (continued)

3.10.7

(continued)

Direct Dialed
Country Per Minute Rate
Italy $0.10
Ivory Coast $0.69
Jamaica $0.38
Japan $0.08
Jordan $0.59
K azakhstan $0.23
Kenya $0.67
Kiribati $1.16
Korea, North $1.14
Korea, South $0.10
Kuwait $0.47
Kyrgyzstan $0.31
Laos $2.43
Latvia $0.35
L ebanon $0.55
L esotho $0.84
Liberia $0.59
Libya $0.97
Liechtenstein $0.12
Lithuania $0.35
L uxembourg $0.12
Macao $0.77
Macedonia $0.55
M adagascar $2.18
M al awi $0.49
Malaysia $0.18
Maldives $1.45
Mali Republic $1.06
Malta $0.72
Marshall Idlands $0.74
Martinique
(includes St. Barthelemy) $0.65
and St. Martin)
Mauritania $1.00
Mauritius $1.25
Mayotte Idand $2.29
Mexico Zone 1 $0.09
Mexico Zone 2 $0.15
Micronesia $0.77
Moldova $0.49
Monaco $0.12
Mongolia $1.70
Montenegro $0.42
Montserrat $0.52
Morocco $0.59
Mozambique $1.28
Myanmar $2.17
Namibia $0.80
Nauru Island $1.38
Nepal $1.30
Netherlands $0.10
Netherlands Antilles $0.42
NETWORKS $3.95
NETWORKS $3.95
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AT&T Unlimited Calling Canada Plus™ (continued)

3.10.7

(continued)
Direct Dialed

Gy Per Minute Rate
New Caledonia $1.45
New Zealand $0.12
Nicaragua $0.38
Niger $0.93
Nigeria $0.56
Niue $3.31
Norfolk Island $1.70
Norway $0.12
Oman $1.07
Pacific Ocean (INMARSAT) $9.95
Pakistan $0.31
Palau $1.30
Palestinian Authority $0.10
Panama $0.35
Papua New Guinea $1.06
Paraguay $0.40
Peru $0.25
Philippines $0.16
Poland $0.18
Portugal $0.10
Qatar $0.95
Reunion Island $1.02
Romania $0.35
Russia $0.19
Rwanda $1.19
San Marino $0.89
San Maarten $0.42
Sao Tome and Principe $1.59
Saudi Arabia $0.49
Senegal Republic $0.69
Serbia $0.42
Seychelles Republic $1.51
SierraLeone $0.59
Singapore $0.14
Slovakia $0.25
Slovenia $0.56
Solomon Islands $1.20
Somalia $1.64
South Africa $0.36
South Sudan $0.89
Spain $0.10
Sri Lanka $1.02
St. Helena $1.15
St. Kitts and Nevis $0.49
St. Lucia $0.41
$t. Pierre and Miquelon $0.48
St. Vincent and the Grenadines $0.55
Sudan $0.89
Suriname $1.25
Swaziland $0.76
Sweden $0.10
Switzerland $0.10
Syria $0.89
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SECTION 3 - SERVICE DESCRIPTIONS AND RATES

AT&T Unlimited Calling Canada Plus™ (continued)

3.10.7

(continued)
Direct Dialed

Coliiy Per Minute Rate
Taiwan $0.08
Tajikistan $0.23
Tanzania $0.49
Thailand $0.24
Togo $1.11
Tokelau $0.84
Tonga ldand $1.57
Trinidad and Tobago $0.34
Tunisia $0.49
Turkey $0.39
Turkmenistan $0.31
Turks and Caicos | slands $0.52
Tuvalu $1.85
Uganda $0.49
Ukraine $0.29
United Arab Emirates $0.39
United Kingdom $0.07
Uruguay $0.40
Uzbekistan $0.31
Vanuatu $2.37
Vatican City $0.10
Venezuela $0.20
Vietnam $0.50
Wallis and Futunaldls. $2.38
Western Samoa $1.02
Yemen $0.98
Zaire (DRC) $0.59
Zambia $0.59
Zimbabwe $0.49
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311  AT&T Worldwide Value Calling™

3.11.1 Genera

AT&T Worldwide Value Calling®™ is an outbound International long distance optional calling
plan available to Residential Customers that subscribe to and maintain an access line from an
Affiliated Company, and any one of the Company’ s domestic outbound optional calling plans as
described in Section 3 of the Company's | nterstate Product Reference and Pricing Guidebook.
AT&T Worldwide Value Calling® applies only to 1+ Direct-Dialed International calls originating
in the United States or Extended Area from a Customer’s presubscribed line and terminating to an
International number. For a MRC Residential Customers who subscribeto AT& T Worldwide
Value Calling™ will receive a AT& T Worldwide Value Calling™ per minute rate as described
below. This plan may not be combined with any other International Optional Calling plan. This
plan is established at the BTN level.

(A)

(B)

(©)

(D)

Except for International callsto Canada, the Caribbean Countries, or American Samoa,
Customers may direct dial International long distance calls by dialing 011 + country code
+ city code + number. Callsto Canada, Caribbean Countries, or American Samoa are
completed by dialing one (1) + area code + called telephone number.

All callsare billed in increments of one (1) minute subject to a minimum connect time
(initial period) of one (1) minute.

Callsterminating to a wireless device, such as a cellular phone, pager, personal computer,
personal digital assistant, a portable tel ephone number or a specia services number may
incur an additional per minute change, referred to as an international mobile termination
charge as described at http://www.att.com/gen/general 2pid=5357.

If a Customer cancelsthe AT& T Worldwide Value Calling™ optional calling plan of this
Guidebook, the Customer will be moved to the Plan A International Default rates as
referenced in Section 3.5.1 of this Guidebook unless the Customer selects an aternative
Service.

(D)

(D)

(D)

(D)
(D)

(©)

(©
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311  AT&T Worldwide Value Calling™ (continued)
3.11.2 TheMRC is$5.00 and the Per Country Usage Rates are as follows:

Rates apply to 1+ outbound direct dialed calls originating in the USA and its territories and
terminating to international destinations.

Country Per Minute Rate
Afghanistan $1.76
Albania $1.04
Algeria $0.49
American Samoa $0.38
Andorra $0.46
Angola $1.48
Anguilla $0.57
Antarctica— Scott Base $0.08
Antigua $0.47
Argentina $0.17
Armenia $0.59
Aruba $0.44
Ascension Island $1.14
Atlantic Ocean East — INMARSAT $9.95
Atlantic Ocean West - INMARSAT $9.95
Australia $0.09

Australian External Territories
(Includes Norfolk Island,

Christmas and Cocos |dands) & $0.09
Antarctica- Casey Base

Austria $0.09
Azerbaijan $0.87
Bahamas $0.25
Bahrain $0.65
Bangladesh $0.50
Barbados $0.51
Belarus $0.35
Belgium $0.09
Belize $0.49
Benin $0.65
Bermuda $0.19
Bhutan $1.84
Bolivia $0.33
Bosnia and Herzegovina $0.35
Botswana $0.84
Brazil $0.15
British Virgin Islands $0.45
Brunei $0.86
Bulgaria $0.30
Burkina Faso $1.04
Burundi $1.78
Cambodia $2.32
Cameroon $0.49
Canada (All Bands) $0.05
Cape Verde Idand $0.82
Central African Rep $1.51

Chad $2.46

(©
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311  AT&T Worldwide Value Calling®™ (continued)
3.11.2 (continued)

County Per Minute Rate
Chile $0.19
China $0.11
Christmas Island $1.70
Cocos Idand $1.70
Colombia $0.17
Comoros $2.29
Congo $0.75
Cook Islands $1.65
CostaRica $0.27
Croatia $0.33
Cuba $0.92
Cyprus $0.56
Czech Republic $0.22
Denmark $0.09
Diego Garcia $2.15
Djibouti $0.97
Dominica $0.41
Dominican Republic $0.17
East Timor $2.39
Ecuador $0.32
Egypt $0.35
El Salvador $0.23
Equatorial Guinea $2.19
Eritrea $0.89
Estonia $0.69
Ethiopia $1.01
Faeroe |slands $0.52
Falkland Islands $1.21
Fiji Islands $1.03
Finland $0.09
France $0.09
French Guiana $0.66
French Polynesia $1.24
Gabon $1.09
Gambia $0.59
Georgia $0.79
Germany $0.09
Ghana $0.45
Gibraltar $1.04
Greece $0.09
Greenland $0.58
Grenada $0.45
Guadeloupe and The French Antilles $0.61
Guantanamo Bay (U.S. Naval Base) $0.92
Guinea $0.82
Guinea-Bissau $1.65
Guyana $0.84
Haiti $0.49
Honduras $0.41
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SECTION 3 - SERVICE DESCRIPTIONS AND RATES
AT&T Worldwide Value Calling®™ (continued)
3.11.2 (continued)

Country Per Minute Rate
Hong Kong $0.11
Hungary $0.27
Iceland $0.49
India $0.28
Indian Ocean (INMARSAT) $9.95
Indonesia $0.29
INMARSAT $9.95
Iran $0.59
Irag $0.79
Ireland $0.09
Israel $0.09
Italy $0.09
Ivory Coast $0.69
Jamaica $0.36
Japan $0.09
Jordan $0.59
Kazakhstan $0.23
Kenya $0.67
Kiribati $1.16
Korea, North $3.30
Korea, South $0.09
Kuwait $0.47
Kyrgyzstan $0.31
Laos $2.43
Latvia $0.35
Lesotho $0.84
Liberia $0.59
Libya $0.97
Liechtenstein $0.09
Lithuania $0.35
Luxembourg $0.09
Macao $0.77
Macedonia $0.55
Madagascar $2.18
Malawi $0.49
Malaysia $0.18
Maldives $1.45
Mali Republic $1.06
Malta $0.72
Marshall Ilands $0.74
Martinique $0.65
(Includes St. Barthelemy and St. Martin) '
Mauritania $1.00
Mauritius $1.25
Mayotte Island $2.29
Mexico Zone 1 (Rate steps 1-3) $0.09
Mexico Zone 2 (Rate steps 4-8) $0.10

Micronesia

$0.77
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311  AT&T Worldwide Value Calling®™ (continued)

3.11.2 (continued)

Country Per Minute Rate
Moldova $0.49
Monaco $0.09
Mongolia $1.70
Montenegro $0.42
Montserrat $0.52
Morocco $0.57
Mozambique $1.28
Myanmar $2.17
Namibia $0.80
Nauru Island $1.38
Nepal $1.30
Netherlands $0.09
Netherlands Antilles $0.42
Networks $3.95
Networks $3.95
New Caledonia $1.45
New Zealand $0.08
Nicaragua $0.40
Niger $0.93
Nigeria $0.52
Niue Island $3.31
Norfolk Island $1.70
Norway $0.09
Oman $1.07
Pacific Ocean (INMARSAT) $9.95
Pakistan $0.28
Palau $1.30
Palestinian Authority $0.30
Panama $0.35
Papua New Guinea $1.06
Paraguay $0.40
Peru $0.22
Philippines $0.17
Poland $0.16
Portugal $0.09
Qatar $0.95
Reunion Island $1.02
Romania $0.33
Russia $0.16
Rwanda $1.19
San Marino $0.89
Saint Maarteen $0.42
Sao Tome and Principe $1.59
Saudi Arabia $0.45
Senegal Republic $0.69
Serbia $0.42
Seychelles Republic $1.51
SierraLeone $0.59
Singapore $0.14

(N)
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311  AT&T Worldwide Value Calling®™ (continued)

3.11.2 (continued)

Country Per Minute Rate
Slovakia $0.25
Slovenia $0.56
Solomon Idlands $1.20
Somalia $0.95
South Africa $0.36
South Sudan $0.89
Spain $0.09
Sri Lanka $1.02
St. Helena $1.15
St. Kitts/Nevis $0.49
St. Lucia $0.41
St. Pierre and Miquelon $0.48
St. Vincent and The Grenadines $0.55
Sudan $0.89
Suriname $1.25
Swaziland $0.76
Sweden $0.09
Switzerland $0.09
Syria $0.89
Taiwan $0.08
Tajikistan $0.23
Tanzania $0.49
Thailand $0.23
Togo $1.11
Tokelau $0.84
Tongo Islands $1.57
Trinidad and Tobago $0.34
Tunisia $0.49
Turkey $0.39
Turkmenistan $0.31
Turks and Caicos |slands $0.52
Tuvalu $1.85
Uganda $0.49
Ukraine $0.22
United Arab Emirates $0.39
United Kingdom $0.08
Uruguay $0.40
Uzbekistan $0.31
Vanuatu $2.37
Vatican City $0.09
Venezuela $0.20
Vietham $0.49
Wallis and Futuna Islands $2.38
Western Samoa $1.02
Y emen $0.98
Zaire $0.59
Zambia $0.59
Zimbabwe $0.49

(N)



SNET Americalnc. 3rd Revised Page 83
d/b/aAT&T Long Distance East Effective: June 2, 2014
INTERNATIONAL PRODUCT REFERENCE AND PRICING GUIDEBOOK

SECTION 3 - SERVICE DESCRIPTIONS AND RATES
312 Reserved for future use
313  AT&T Worldwide Occasional Calling™
3131 Gened

AT&T Worldwide Occasional Calling™ Plan is an outbound International long distance optional
calling plan available to Residential Customers that subscribe to and maintain an access line from
an Affiliated Company, and any one of the Company’s domestic outbound optional calling plans
as described in the Company's I nterstate Product Reference and Pricing Guidebook. AT& T
Worldwide Occasional Calling™ Plan applies only to 1+ Direct-Dialed International calls
originating in the United States or Extended Area from a Customer’s presubscribed line and
terminating to an International number. For aMRC Residential Customers who subscribe to
AT&T Worldwide Occasional Calling™ Plan will receive a AT& T Worldwide Occasional
Calling™ Plan per minute rate as described below. This plan may not be combined with any other
International Optional Calling plan. Thisplanis established at the BTN level.

(A) Except for International callsto Canada, the Caribbean Countries, or American Samoa,
Customers may direct dial International long distance calls by dialing 011 + country code
+ city code + number. Callsto Canada, Caribbean Countries, or American Samoa are
completed by dialing one (1) + area code + called telephone number.

(B) All callsare billed in increments of one (1) minute subject to a minimum connect time
(initial period) of one (1) minute.

(© Callsterminating to a wireless device, such as a cellular phone, pager, personal computer,
personal digital assistant, a portable telephone number or special services number may
incur an additional per minute change, referred to as an international mobile termination
charge as described at http://www.att.com/gen/general ?pid=5357

(D) If a Customer cancelsthe AT& T Worldwide Occasional Calling™ Plan optional calling
plan of this Guidebook, the Customer will be billed Default MTS Basic rates as
referenced in 3.5.1 of this Guidebook will apply unless the Customer selects an
aternative Service.

(E) The MRC $1.39. This MRC provides discounted rates for direct-dialed calls from the US
to International locations in the plan.

(D)

(D)
(D)

(D)
(D)

(©)

(©

(©)
(D)
(D)
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313  AT&T Worldwide Occasional Calling™ (continued)
3.13.2 Per Country Usage Rate

Rates apply to 1+ outbound direct dialed calls originating in the USA and its territories and (D)

terminating to international destinations.
Country Per Minute Rate
Afghanistan $5.95
Albania $3.34
Algeria $2.68
Andorra $1.71
Angola $3.86
Anguilla $1.87
Antarctica— Scott Base $2.24
Antigua $1.82
Argentina $2.23
Armenia $3.00
Aruba $1.74
Ascension Island $3.01
Atlantic Ocean East - INMARSAT $6.98
Atlantic Ocean West — INMARSAT $6.98
Australia $1.75
Australian External Territories
(Includes Norfolk Island, Christmas $1.75
and Cocos Idands) & Antarctica- Casey Base
Austria $1.70
Azerbaijan $2.93
Bahamas $1.41
Bahrain $2.45
Bangladesh $3.36
Barbados $1.82
Belarus $1.71
Belgium $1.75
Belize $2.20
Benin $2.47
Bermuda $1.53
Bhutan $4.71
Bolivia $2.39
Bosnia and Herzegovina $2.13
Botswana $2.22
Brazil $2.38
British Virgin Islands $1.76
Brunel $2.36
Bulgaria $2.45
Burkina Faso $3.27
Burundi $4.13
Cambodia $3.78
Cameroon $2.65
Canada (All Bands) $0.56
Cape Verde Idand $3.06
Cayman Island $1.84
Central African Rep $3.77
Chad $2.04
Chile $2.10
China $3.25
Christmas Island $4.25
Cocos Island $4.25
Colombia $2.42
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313  AT&T Worldwide Occasional Calling™ (continued)
3.13.2 Per Country Usage Rate (continued)

Country Per Minute Rate
Comoros $4.36
Congo $3.33
Cook Islands $4.19
CostaRica $1.95
Croatia $2.11
Cuba $2.58
Cyprus $2.19
Czech Republic $2.29
Denmark $1.64(R)
Diego Garcia $3.41
Djibouti $3.10
Dominica $1.95
Dominican Republic $1.96
East Timor $2.78
Ecuador $2.27
Egypt $2.64
El Salvador $2.34
Equatorial Guinea $3.89
Eritrea $3.00
Estonia $3.15
Ethiopia $3.03
Faeroe Islands $1.57
Falkland Islands $3.42
Fiji Islands $3.01
Finland $153(R)
France $1.63(R)
French Guiana $2.04
French Polynesia $2.82
Gabon $2.62
Gambia $2.47
Georgia $3.05
Germany $1.56
Ghana $2.61
Gibraltar $2.00
Greece $2.45
Greenland $1.88
Grenada $2.00
Guadeloupe and The French Antilles $1.83
Guantanamo Bay (U.S. Naval Base) $2.58
Guatemala $2.36
Guinea $3.06
Guines-Bissau $4.19
Guyana $2.72
Haiti $2.17
Honduras $2.08(R)
Hong Kong $2.09
Hungary $2.05
Iceland $1.90
India $3.33
Indian Ocean (INMARSAT) $6.98
Indonesia $2.58
INMARSAT $6.98
Iran $2.96
Irag $3.27
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SECTION 3 - SERVICE DESCRIPTIONS AND RATES
AT&T Worldwide Occasional Calling™ (continued)
3.13.2 Per Country Usage Rate (continued)

Country Per Minute Rate
Ireland $1.68(R)
Isragl $2.49
Italy $1.93
Ivory Coast $3.00
Jamaica $2.15
Japan $1.88
Jordan $2.31
Kazakhstan $3.00
Kenya $2.66
Kiribati $3.28
Korea, North $4.88
Korea, South $2.32
Kuwait $2.19(R)
Kyrgyzstan $3.00
Laos $5.04
Latvia $3.08
Lebanon $3.22
Lesotho $2.29
Liberia $2.35
Libya $2.52
Liechtenstein $1.30(R)
Lithuania $2.92
Luxembourg $1.29(R)
Macao $2.97
Macedonia $2.12
M adagascar $4.26
Malawi $2.21
Malaysia $2.13(R)
Maldives $3.26
Mali Republic $3.22
Malta $2.59
Marshall Islands $2.70
Martinique $1.80
(Includes St. Barthelemy and St. Martin) )
Mauritania $3.31
Mauritius $3.30
Mayotte Island $3.72
Mexico Zone 1 (Rate steps 1-3) $0.86
Mexico Zone 2 (Rate steps 4-8) $1.60
Micronesia $2.71
Moldova $3.22
Monaco $1.48(R)
Mongolia $4.58
Montenegro $2.30
Montserrat $1.93
Morocco $3.00
M ozambique $3.43
Myanmar $5.42
Namibia $2.07
Nauru Island $3.56
Nepal $3.18
Netherlands $1.48(R)
Netherlands Antilles $1.78
Networks $6.98
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AT&T Worldwide Occasional Calling™ (continued)

3.13.2  Per Country Usage Rate (continued)

Country Per Minute Rate
Networks $6.98
New Caledonia $2.61
New Zealand $2.24
Nicaragua $2.23
Niger $3.06
Nigeria $2.36
Niue Island $4.44
Norfolk Island $4.25
Norway $1.53
Oman $2.46
Pacific Ocean (INMARSAT) $6.98
Pakistan $3.75
Palau $3.46
Palestinian Authority $2.49
Panama $2.10
Papua New Guinea $2.23
Paraguay $2.63
Peru $2.32
Philippines $2.74
Poland $2.12
Portugal $2.02
Qatar $2.43
Reunion Island $3.27
Romania $2.72
Russia $3.00
Rwanda $3.49
San Marino $1.63
Saint Maarten $1.78
Sao Tome and Principe $4.30
Saudi Arabia $2.53
Senegal Republic $3.21
Serbia $2.30
Seychelles Republic $3.13
SierraLeone $3.16
Singapore $1.89
Slovakia $2.21
Slovenia $2.23
Solomon Islands $3.58
Somalia $3.19
South Africa $2.09
South Sudan $3.73
Spain $2.06
Sri Lanka $3.27
St. Helena $3.23
St. Kitts/Nevis $1.91
St. Lucia $1.93
St. Pierre and Miquelon $1.55
St. Vincent and The Grenadines $2.00
Sudan $3.73
Suriname $3.15
Swaziland $2.35
Sweden $1.48
Switzerland $1.51
Syria $3.24
Taiwan $2.30

(N)
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AT&T Worldwide Occasional Calling™ (continued)
3.13.2 Per Country Usage Rate (continued)

Country Per Minute Rate
Tajikistan $3.00
Tanzania $2.66
Thailand $2.19(R)
Togo $2.72
Tokelau $5.32
Tongo Islands $3.22
Trinidad and Tobago $1.96
Tunisia $2.45
Turkey $2.15
Turkmenistan $2.61
Turks and Caicos |slands $1.85
Tuvalu $5.11
Uganda $2.64
Ukraine $3.00
United Arab Emirates $2.07
United Kingdom $1.41
Uruguay $2.25
Uzbekistan $3.00
Vanuatu $2.18
Vatican City $1.93
Venezuela $1.74
Vietham $3.32
Wallis and Futuna Islands $4.07
Western Samoa $3.24
Y emen $2.41
Zaire $2.37
Zambia $2.03
Zimbabwe $2.26

Reserved for future use
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3.15 AsiaSaver 60 Plus Philippines
3.15.1 Termsand Conditions

3.152

(A)

(B)

(©

(D)

(E)

(F)

Rates
(A)

(B)

Thisplan is an outbound only block of time long distance add-on pricing option (i.e. it is
used in addition to the outbound interstate optional calling plan). This planisavailableto
Residential Customers that subscribe to any of the Company’ s outbound interstate
optional calling plans. This plan may not be combined with any other international plan.
Thisplan is established at the BTN level.

Callsterminating to a wireless device, such as a cellular phone, pager, personal computer
or personal digital assistant may incur an additional per minute charge, referred to as
international mobile termination charge.

All calsarebilled in one (1) minute increments; subject to a minimum connect time
(initial period) of one (1) minute.

For aMRC, the Customer receives a sixty (60) minute block of time for placing outbound

for 1+ Direct-Dialed International calls originating in the United States or Extended Area

from a Customer’ s presubscribed line and terminate to China, Hong Kong, Japan,

Malaysia, Philippines, Singapore, South Korea, and Taiwan. All usage in excess of the

sixty (60) minute block of time will be billed at a fixed rate per minute. Any minutes not (D)
used in abilling cycle will not be carried over to the next billing cycle. No credits will be (D)
given for any unused minutes.

The block of time selected at the time the Customer's order is processed will remainin
effect until canceled or changed by the Customer. Changes to a block of time plan will
be effective on the day the Customer's change order is processed. If an existing
Customer initially subscribesto this plan in the middle of its billing cycle, the change will
be effective on the first day after the Customer's change order is processed.

Customers may place calls to other countries not included in the block of time. See
Section 3.15.2 of this Guidebook for the countries per minute rates.

MRC

The MRC is $8.95 until November 12, 2011 at which time the MRC will increase to
$9.99.

Usage

The usage rate is $0.16 per-minute until November 12, 2011 at which time the per-minute
rate will increase to $0.17 per minute for all usage in excess of the block of time. Callsto
countries not included in the block of time will be charged the following rate per-minute:
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SECTION 3 - SERVICE DESCRIPTIONS AND RATES

3.15.2 Rates (continued)

(B)

Usage (continued)

Rate Rate
Country Per Minute Country Per Minute

Afghanistan $1.76 Cocos Islands $1.70
Albania $1.04 Columbia $0.17
Algeria $0.49 Comoros $2.29
Andorra $0.46 Congo $0.75
Angola $1.48 Cook Isands $1.65
Anguilla $0.57 CostaRica $0.27
Antarctica/Casey Base $1.70 Croatia $0.35
Antarctica/Scott Base $1.77 Cuba $0.92
Antigua $0.47 Cyprus $0.56
Argentina $0.19 Czech Republic $0.29
Armenia $0.59 Denmark $0.12
Aruba $0.44 Diego Garcia $2.15
Ascension Island $1.14 Djibouti $0.97
Atlantic Ocean - East See INMARSAT SNAC Dominica $0.41
Atlantic Ocean - West See INMARSAT SNAC Dominican Republic $0.17
Australia $0.10 East Timor $2.39
Austria $0.12 Ecuador $0.30
Azerbaijan $0.87 Egypt $0.39
Bahamas $0.25 El Salvador $0.23
Bahrain $0.65 Equatorial Guinea $2.19
Bangladesh $0.55 Eritrea $0.89
Barbados $0.52 Estonia $0.69
Belarus $0.35 Ethiopia $1.01
Belgium $0.10 Faeroe Islands $0.52
Belize $0.49 Falkland Island $1.21
Benin $0.65 Fiji 1dand $1.04
Bermuda $0.19 Finland $0.10
Bhutan $1.84 France $0.10
Bolivia $0.33 French Guiana $0.66
Bosnia-Herzegovina $0.35 French Polynesia $1.24
Botswana $0.84 Gabon $1.09
Brazil $0.17 Gambia $0.59
British Virgin Iands $0.45 Georgia $0.80
Brunei $0.86 Germany $0.10
Bulgaria $0.35 Ghana $0.47
Burkina Faso $1.04 Gibraltar $1.04
Burundi $1.78 Greece $0.10
Cambodia $2.32 Greenland $0.58
Cameroon $0.49 Grenada $0.45
Canada $0.05 Guadeloupe $0.61
Cape Verde Island $0.82 Guatemala $0.23
Cayman Islands $0.25 Guantanamo Bay $0.92
Central African Republic $1.51 Guinea $0.82
Chad Republic $2.46 Guinea-Bissau $1.65
Chile $0.19 Guyana $0.84
CHINA IN BLOCK Haiti $0.49

Christmas Island

$1.70
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(B)

SECTION 3 - SERVICE DESCRIPTIONS AND RATES
3.15  AsiaSaver 60 Plus Philippines (continued)
3.15.2 Rates (continued)

Usage (continued)

Rate Rate
i Per Minute il Per Minute
Honduras $0.40 Mexico Zone 1 $0.09
HONG KONG IN BLOCK Mexico Zone 2 $0.15
Hungary $0.27 Micronesia $0.77
Iceland $0.49 Moldova $0.49
India $0.31 Monaco $0.12
" ) See INMARSAT Mongolia,
Indian Ocean Region SNAC Peop?e's Republic $1.70
Indonesia $0.33 Montenegro $0.42
INMARSAT SNAC $9.95 Montserrat $0.52
Iran $0.59 Morocco $0.59
Iraq $0.79 Mozambique $1.28
Ireland $0.10 Myanmar $2.17
Israel $0.10 Namibia $0.80
Italy $0.10 Nauru Island $1.38
Ivory Coast $0.69 Nepa $1.30
Jamaica $0.38 Netherlands $0.10
JAPAN IN BLOCK Netherlands Antilles $0.42
Jordan $0.59 NETWORKS $3.95
Kazakhstan $0.23 New Caledonia $1.45
Kenya $0.67 New Zealand $0.12
Kiribati $1.16 Nicaragua $0.38
Korea, D.P.R (North) $1.14 Niger $0.93
KOREA, REPUBLIC
OF (SOUTH) INELOES Nigeria $0.56
Kuwait $0.47 Niue $3.31
Kyrgyzstan $0.31 Norfolk Island $1.70
Laos $2.43 Norway $0.12
Latvia $0.35 Oman $1.07
. . See INMARSAT

Lebanon $0.55 Pacific Ocean Region SNAC
Lesotho $0.84 Pakistan $0.31
Liberia $0.59 Palau $1.30
Libya $0.97 Palestinian Authority $0.10
Liechtenstein $0.12 Panama $0.35
Lithuania $0.35 Papua New Guinea $1.06
Luxembourg $0.12 Paraguay $0.40
Macao $0.77 Peru $0.25
Macedonia $0.55 PHILIPPINES IN BLOCK
M adagascar $2.18 Poland $0.18
Malawi $0.49 Portugal $0.10
MALAYSIA IN BLOCK Qatar $0.95
Maldives $1.45 Reunion Island $1.02
Mali Republic $1.06 Romania $0.35
Malta $0.72 Russia $0.19
Marshall Island $0.74 Rwanda $1.19
Martinique $0.65 San Marino $0.89
Mauritania $1.00 Saint Maarten $0.42
Mauritius $1.25 Sao Tome & Principe $1.59
Mayotte Islands $2.29 Saudi Arabia $0.49

(N)
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3.15

SECTION 3 - SERVICE DESCRIPTIONS AND RATES

AsiaSaver 60 Plus Philippines (continued)

3.15.2 Rates (continued)

(B)

Usage (continued)

Rate Rate
e Per Minute Ceiy Per Minute

Senegal $0.69 Thailand $0.24
Serbia $0.42 Togo $1.11
Seychelles $1.51 Tokelau $0.84
SierraLeone $0.59 Tonga lsland $1.57
SINGAPORE IN BLOCK Trinidad & Tobago $0.34
Slovakia $0.25 Tunisia $0.49
Slovenia $0.56 Turkey $0.39
Solomon Isles $1.20 Turkmenistan $0.31
Somalia Republic $1.64 Turks & Caicos Ises $0.52
South Africa $0.36 Tuvalu $1.85
South Sudan $0.89 Uganda $0.49
Spain $0.10 Ukraine $0.29
Sri Lanka $1.02 United Arab Emirates $0.39
St. Helena $1.15 United Kingdom $0.07
St. Kitts and Nevis $0.49 Uruguay $0.40
St Lucia $0.41 Uzbekistan $0.31
St. Pierre & Miquelon $0.48 Vanuatu $2.37
St. Vincent & the Grenadines $0.55 Vatican City $0.10
Sudan $0.89 Venezuela $0.20
Suriname $1.25 Vietnam $0.50
Swaziland $0.76 Wallis/Futuna Ides $2.38
Sweden $0.10 Western Samoa $1.02
Switzerland $0.10 Y emen, Republic of $0.98
Syria $0.89 Zaire (See Congo Demo) $0.59
TAIWAN IN BLOCK Zambia $0.59
Tajikistan $0.23 Zimbabwe $0.49
Tanzania $0.49

(N)
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3.16 India 60 Plus
3.16.1 Termsand Conditions

3.16.2

(A)

(B)

(©

(D)

(E)

(F)

Rates
(A)

(B)

SECTION 3 - SERVICE DESCRIPTIONS AND RATES

Thisplan is an outbound only block of time long distance add-on pricing option (i.e. it is
used in addition to the outbound interstate optional calling plan). This planisavailableto
Residential Customers that subscribe to any of the Company’ s outbound interstate
optional calling plans. This plan may not be combined with any other international plan.
Thisplan is established at the BTN level.

Callsterminating to a wireless device, such as a cellular phone, pager, personal computer
or personal digital assistant may incur an additional per minute charge, referred to as
international mobile termination charges.

All calsarebilled in one (1) minute increments; subject to a minimum connect time
(initial period) of one (1) minute.

For aMRC, the Customer receives a sixty (60) minute block of time for placing outbound
for 1+ Direct-Dialed International calls originating in the United States or Extended Area

from a Customer’ s presubscribed line and terminates to India, and Pakistan. All usagein (D)
excess of the sixty (60) minute block of time will be billed at afixed rate per minute. Any
minutes not used in a billing cycle will not be carried over to the next billing cycle. No (D)

credits will be given for any unused minutes.

The block of time selected at the time the Customer's order is processed will remainin
effect until canceled or changed by the Customer. Changes to a block of time plan will
be effective on the day the Customer's change order is processed. If an existing
Customer initially subscribesto this plan in the middle of its billing cycle, the change will
be effective on the first day after the Customer's change order is processed.

Customers may place calls to other countries not included in the block of time. See
Section 3.16.2 of this Guidebook for the countries per minute rates.

MRC

The MRC is $11.99 until November 12, 2011 at which time the MRC will decrease to
$9.99.

Usage

The usage rate is $0.19 per-minute until November 12, 2011 at which time the per-minute
rate will decrease to $0.17 per minute for all usage in excess of the block of time. Calls
to countries not included in the block of time will be charged the following rate per-
minute:
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(B)

SECTION 3 - SERVICE DESCRIPTIONS AND RATES
3.15 India 60 Plus (continued)
3.16.2 Rates (continued)

Usage (continued)

Rate Rate
il Per Minute i Per Minute

Afghanistan $1.76 Christmas Island $1.70
Albania $1.04 Columbia $0.17
Algeria $0.49 Comoros $2.29
Andorra $0.46 Congo $0.75
Angola $1.48 Cook Islands $1.65
Anguilla $0.57 CostaRica $0.27
Antarctica/Casey Base $1.70 Croatia $0.35
Antarctica/Scott Base $1.77 Cuba $0.92
Antigua $0.47 Cyprus $0.56
Argentina $0.19 Czech Republic $0.29
Armenia $0.59 Denmark $0.12
Aruba $0.44 Diego Garcia $2.15
Ascension Island $1.14 Djibouti $0.97
Atlantic Ocean - East See INMARSAT SNAC Dominica $0.41
Atlantic Ocean - West See INMARSAT SNAC Dominican Republic $0.17
Austrdia $0.10 East Timor $2.39
Austria $0.12 Ecuador $0.30
Azerbaijan $0.87 Egypt $0.39
Bahamas $0.25 El Salvador $0.23
Bahrain $0.65 Equatorial Guinea $2.19
Bangladesh $0.55 Eritrea $0.89
Barbados $0.52 Estonia $0.69
Belarus $0.35 Ethiopia $1.01
Belgium $0.10 Faeroe Islands $0.52
Belize $0.49 Falkland Island $1.21
Benin $0.65 Fiji Island $1.04
Bermuda $0.19 Finland $0.10
Bhutan $1.84 France $0.10
Bolivia $0.33 French Guiana $0.66
Bosnia-Herzegovina $0.35 French Polynesia $1.24
Botswana $0.84 Gabon $1.09
Brazil $0.17 Gambia $0.59
British Virgin Islands $0.45 Georgia $0.80
Brunei $0.86 Germany $0.10
Bulgaria $0.35 Ghana $0.47
Burkina Faso $1.04 Gibraltar $1.04
Burundi $1.78 Greece $0.10
Cambodia $2.32 Greenland $0.58
Cameroon $0.49 Grenada $0.45
Canada $0.05 Guadeloupe $0.61
Cape Verde Island $0.82 Guatemala $0.23
Cayman Islands $0.25 Guinea $0.82
Central African Republic $1.51 Guantanamo Bay $0.92
Chad Republic $2.46 Guinea-Bissau $1.65
Chile $0.19 Guyana $0.84
China $0.15 Haiti $0.49
Cocos Islands $1.70

Z—— - - - - ———————————— e ————— e ————— 2
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SECTION 3 - SERVICE DESCRIPTIONS AND RATES

3.15 India 60 Plus (continued)
3.16.2 Rates (continued)

(B)

Usage (continued)

Rate Rate
il Per Minute il Per Minute
Honduras $0.40 Mexico Zone 1 $0.09
Hong Kong $0.10 Mexico Zone 2 $0.15
Hungary $0.27 Micronesia $0.77
Iceland $0.49 Moldova $0.49
INDIA IN BLOCK Monaco $0.12
" ) See INMARSAT Mongoalia,

Indian Ocean Region SNAC Peop?e's Republic $1.70
Indonesia $0.33 Montenegro $0.42
INMARSAT SNAC $9.95 Montserrat $0.52
Iran $0.59 Morocco $0.59
Iraq $0.79 Mozambique $1.28
Ireland $0.10 Myanmar $2.17
Israel $0.10 Namibia $0.80
Italy $0.10 Nauru Island $1.38
Ivory Coast $0.69 Nepa $1.30
Jamaica $0.38 Netherlands $0.10
JAPAN $0.08 Netherlands Antilles $0.42
Jordan $0.59 NETWORKS $3.95
Kazakhstan $0.23 New Caledonia $1.45
Kenya $0.67 New Zealand $0.12
Kiribati $1.16 Nicaragua $0.38
Korea, D.P.R (North) $1.14 Niger $0.93
KOREA, REPUBLIC L

OF (SOUTH) $0.10 Nigeria $0.56
Kuwait $0.47 Niue $3.31
Kyrgyzstan $0.31 Norfolk Island $1.70
Laos $2.43 Norway $0.12
Latvia $0.35 Oman $1.07

. . See INMARSAT

Lebanon $0.55 Pacific Ocean Region SNAC
Lesotho $0.84 PAKISTAN IN BLOCK
Liberia $0.59 Palau $1.30
Libya $0.97 Palestinian Authority $0.10
Liechtenstein $0.12 Panama $0.35
Lithuania $0.35 Papua New Guinea $1.06
Luxembourg $0.12 Paraguay $0.40
Macao $0.77 Peru $0.25
Macedonia $0.55 Philippines $0.16
M adagascar $2.18 Poland $0.18
Malawi $0.49 Portugal $0.10
Malaysia $0.18 Qatar $0.95
Maldives $1.45 Reunion Island $1.02
Mali Republic $1.06 Romania $0.35
Malta $0.72 Russia $0.19
Marshall Island $0.74 Rwanda $1.19
Martinique $0.65 San Marino $0.89
Mauritania $1.00 Saint Maarten $0.42
Mauritius $1.25 Sao Tome & Principe $1.59
Mayotte Islands $2.29 Saudi Arabia $0.49

(N)
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SECTION 3 - SERVICE DESCRIPTIONS AND RATES
3.15 India 60 Plus (continued)
3.16.2 Rates (continued)

Usage (continued)

Rate Rate
e Per Minute e Per Minute

Senegal $0.69 Thailand $0.24
Serbia $0.42 Togo $1.11
Seychelles $1.51 Tokelau $0.84
SierraLeone $0.59 Tongaldand $1.57
Singapore $0.14 Trinidad & Tobago $0.34
Slovakia $0.25 Tunisia $0.49
Slovenia $0.56 Turkey $0.39
Solomon Isles $1.20 Turkmenistan $0.31
Somalia Republic $1.64 Turks & Caicos Isles $0.52
South Africa $0.36 Tuvalu $1.85
South Sudan $0.89 Uganda $0.49
Spain $0.10 Ukraine $0.29
Sri Lanka $1.02 United Arab Emirates $0.39
St. Helena $1.15 United Kingdom $0.07
St. Kitts and Nevis $0.49 Uruguay $0.40
St Lucia $0.41 Uzbekistan $0.31
St. Pierre & Miquelon $0.48 Vanuatu $2.37
St. Vincent & the Grenadines $0.55 Vatican City $0.10
Sudan $0.89 Venezuela $0.20
Suriname $1.25 Vietnam $0.50
Swaziland $0.76 Wallis/Futuna Isles $2.38
Sweden $0.10 Western Samoa $1.02
Switzerland $0.10 Y emen, Republic of $0.98
Syria $0.89 Zaire (See Congo Demo) $0.59
Taiwan $0.08 Zambia $0.59
Tajikistan $0.23 Zimbabwe $0.49
Tanzania $0.49

(N)



