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N14. REVERSE SEARCH 

N14.1 Reverse Search 
N14.1.1 General 

A. The Company furnishes Reverse Search for the purpose of aiding customers in obtaining the name and address associated with 
a listed telephone number. 

B. When a caller reaches Directory Assistance, opts for Reverse Search and provides a listed telephone number, the Company’s 
Directory Assistance system will return the name and address associated with the listed telephone number provided. 

N14.1.2 Application of Rates and Charges 
A. Rates and charges described in N14.1.3, following, will apply to each Reverse Search call. 

N14.1.3 Rates and Charges 
A. Reverse Search for listings (maximum of three requests per call) 

1. Within the Company's basic or expanded local calling and LATA/NPA serving areas for the originating line 

                                  Rate                               USOC 
 (a) Per call $2.49  NA    

2. Outside the Company’s basic and expanded local calling areas 
but within the Company’s LATA/NPA serving area for the 
originating line 

  

 (a) Per call 2.49  NA  

3. Outside the Company's basic and expanded local calling and 
LATA/NPA serving areas for the originating line  

  

 (a) Per call 2.49  NA    
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