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STATE:     LOUISIANA 

 

EFFECTIVE DATE:    11/01/2025 

 

TYPE OF DISTRIBUTION:   Pending 

 

PURPOSE:  Except as otherwise indicated for Wire Centers 

in Section A2.3.1.E, effective October 15, 

2025, Remote Call Forwarding (RCF) will no 

longer be available for purchase by new or 

existing customers.  In addition, requests to 

move, add, change, or renew existing service 

arrangements will not be accepted.  Following 

the expiration of a customer's existing term 

agreement, services will be provided on a 

month-to-month basis at the applicable Monthly 

rates until the service is discontinued. 
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LA-25-0037  EFFECTIVE: November 1, 2025 

 

Material previously appearing on this page now appears on page(s) 8.1 of this section. 

A13. MISCELLANEOUS SERVICE ARRANGEMENTS 

A13.9 Custom Calling Services (Cont’d)  

A13.9.7 Star 98 Access  

A. Applications 

Star 98 Access is an optional network feature which allows subscribers to dial *98 to access a service.  Generally subscribers 
use this feature to access their local voice mail service from their home or business telephone line.  Star 98 Access is available, 
where facilities permit, to individual line residence and business subscribers. 

B. Description 

Star 98 Access provides subscribers with access to a service, generally their local voice mail service, when they dial *98 from 
their home or business telephone line.  Star 98 Access connects the customer to the local telephone number, generally of their 
voice mail provider, to whom their calls are forwarded via a version of Call Forwarding Don’t Answer.  The appropriate 
auxiliary calling feature (i.e. Call Forwarding Don’t Answer or Call Forwarding Don’t Answer – Ring Control) is required 
with this service. 

C. Terms, Conditions and Limitations of Services 

1. Star 98 Access is only available to subscribers on lines which are equipped with a version of Call Forwarding Don’t 
Answer.   

2. Star 98 Access is provisioned on a per line basis and functions only from a line provisioned with this feature and the 
appropriate auxiliary calling features. 

3. Star 98 Access is not available on ISDN, Prestige, Foreign Central Office (FCO), Foreign Exchange (FX) lines or any 
Centrex type service.  

4. Star 98 Access may not be compatible with all auxiliary calling features. 

D. Rates and Charges 

1.  Per line equipped 

   Monthly 

Rate USOC
 (a)  Residence  $1.00 S98AF 

 (b)  Business    2.00 S98AF 

A13.10 Reserved For Future Use  

A13.11 Remote Call Forwarding  

Except as otherwise indicated for Wire Centers in Section A2.3.1.E, effective November 1, 2025, Remote Call 

Forwarding will no longer be available for purchase by new customers or new accounts for existing customers. In 

addition, requests to move, add, or physically change service arrangements will not be accepted. 

A13.11.1 General  

A.  Remote Call Forwarding (RCF) is an exchange service that utilizes a telephone number in the RCF local calling area to 
forward automatically all incoming calls dialed to the RCF telephone number to another telephone number.  

B.  RCF can be offered as an individual service or as an additional feature with Foreign Exchange Service. In the latter offering, 
RCF is used as an overflow when the Foreign Exchange line is busy.  

C.  This service is only available where the terminating station line has incoming-call dial capability.  

D.  Remote Call Forwarding (RCF) Service is offered subject to availability of suitable facilities.  

E.  RCF Service is not offered where the terminating station is a coin telephone.  

F.  The Company does not guarantee identification of the originating telephone number to the RCF customer.  
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