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AT&T LOUISIANA GENERAL EXCHANGE GUIDEBOOK Fourth Revised Page  4 

 

LA-25-0014  EFFECTIVE: February 1, 2025 

 

Material previously appearing on this page now appears on page(s) 4.1 of this section. 
 

A2. GENERAL TERMS AND CONDITIONS  

A2.3 Establishment And Furnishing Of Service  

A2.3.1 Availability Of Facilities 

A.  The Company's obligation to furnish service is dependent upon its ability to secure and retain, without unreasonable expense, 
suitable facilities and rights for the provision of such service. 

B.  The rates and charges quoted in this Guidebook provide for the furnishing of service and facilities where suitable facilities are 
available or when the construction of the necessary facilities does not involve excessive costs. 

C.  When excessive costs are involved for the construction of facilities, charges for such construction will be determined in 
accordance with the terms and conditions as set forth in Section A5. "Charges Applicable Under Special Conditions", except 
as otherwise specified. 

D.  The economical operation of the telephone business, for the benefit of the whole body of rate payers and to the business itself 
may require changes in wire center and base rate area boundaries. The rates for service furnished to customers affected when 
such changes take place will be recalculated based on the application of the approved methods of applying charges and the 
customer will be informed of any increase or decrease in their rates prior to the time of the change. 

E. The Company may discontinue certain Company services in geographic areas for which the Company has no customers 
subscribing to those services. 

In addition and subject to the appropriate regulatory approvals, the Company may grandfather all services governed by this 
Guidebook in certain geographic areas. Once grandfathered, such services will no longer be available for purchase and 
existing customers will no longer be able to move, add or change their existing service. 1 

For service availability by Wire Center: https://cpr.att.com/common/DLS_Filing_Info.htm 

For service availability by address: https://cpr.att.com:8443/search/csiServiceAvailability 

 

 

 

Note 1: Effective on or after December 31, 2023 (as permitted by the FCC), neither new nor existing customers will be 

permitted to purchase services in certain geographic areas. 
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AT&T LOUISIANA PRIVATE LINE GUIDEBOOK First Revised Page  2.2 

 

LA-25-0014  EFFECTIVE: February 1, 2025 

 

Material formerly appeared on page 2.1 of this section. 
 

B2. TERMS AND CONDITIONS  

B2.1 Undertaking Of The Company (Cont'd)  

B2.1.4 Provision Of Facilities 

C.  The Service Installation Guarantee, as set forth in B2.4.17 following, is applicable to specified services offered in this 
Guidebook.  The Service Installation Guarantee is applied on a per circuit basis for Private Line services. 

The following list identifies some of the individual Private Line services which are eligible for credit of nonrecurring charges 
under "Service Installation Guarantee" found in B2.4.17 following: 

MegaLink Channel Service SynchroNet Service1 

MegaLink ISDN Service1  Voice Grade Service (Series 2000) 

MegaLink Service 

Other services eligible for credit of nonrecurring charges under Service Installation Guarantee provisions are noted in their 
respective sections. 

The following service(s)/service element are not eligible for such credit: 

Custom Network Service 

FlexServ Service 

D. The Company may discontinue certain Company services in geographic areas for which the Company has no customers 
subscribing to those services. 

In addition and subject to the appropriate regulatory approvals, the Company may grandfather all services governed by this 
Guidebook in certain geographic areas. Once grandfathered, such services will no longer be available for purchase and 
existing customers will no longer be able to move, add or change their existing service. 2 

For service availability by Wire Center: https://cpr.att.com/common/DLS_Filing_Info.htm 

For service availability by address: https://cpr.att.com:8443/search/csiServiceAvailability 

 

Note 1: Effective June 30, 2021, SynchroNet Service is obsoleted.  See B107.2 for service availability. 

Note 2: Effective on or after December 31, 2023 (as permitted by the FCC), neither new nor existing 
customers will be permitted to purchase services in certain geographic areas. 
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