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AT&T LOUISIANA GENERAL EXCHANGE GUIDEBOOK Second Revised Page 44.1

LA-25-0011

EFFECTIVE: April 1, 2025

A12. CENTRAL OFFICE NON-TRANSPORT SERVICE OFFERINGS

A12.23 Reserved for Future Use
A12.24 Reserved for Future Use
A12.25 BellSouth Centrex Service

Effective April 1, 2025, customers may not elect a Rate Stability Plan of any length, and existing Rate Stability Plans of any
length will not be renewed or extended. Upon expiration of any Rate Stability Plan, month-to-month rates will apply subject to
the Company's right to modify such rates upon notice to customer.

A12.25.1 General

A.

D.

BellSouth Centrex service provides an arrangement of switching equipment and station lines for intercommunicating among
the station lines and for connection through the local and long distance message network to other subscribers on a dial basis.
BellSouth Centrex service is furnished from central office equipment located on Company premises and associated facilities
arranged to provide the following basic service capabilities/features.

1.  Exchange and long distance message network calls may be made to station lines by dialing the number associated with
that station line or attendant position.

Exchange and long distance message network calls may be made from station lines via direct outward dialing.
3. Station-to-station intercommunication via two to ten-digit dialing between station lines of the subscriber's system.

Outgoing long distance message calls dialed by a station line will be identified by the seven-digit station number. Only
calls billed to the subscriber by the Company will be provided this identification.

5. Touch-Tone service.
6.  Common recorded announcement interception of calls to unassigned station numbers.

BellSouth Centrex service will be furnished to subscribers requesting one (1) or more station lines served by the same central
office equipment.

A subscriber's system may be comprised of the following components:
- Common Equipment

- Station Lines

- Network Access Registers

- Optional Features

Access to the local and long distance message networks will be provided via Network Access Registers (NARs) at the rates
and charges indicated in Section A3.

A12.25.2 Terms and Conditions

A.

BellSouth Centrex service is furnished subject to the availability of facilities and features from central office equipment
located in a central office building owned or leased by the Company. The service allows for normal station activity including
incidental additions and deletions.

Each system established must consist of a minimum of the Common Equipment, one (1) station line and one (1) Network
Access Register.

A station line will be comprised of the Standard Features and the associated Station Link, which include access to the serving
central office equipment.

BellSouth Centrex service will not be offered in a manner which provides for intercommunication only.

Facilities may be used for direct connections between a subscriber's BellSouth Centrex service and other systems primarily for
communication between stations of the two systems. Rates and charges for these connection facilities are specified in either
Section A13. of this Guidebook or Section B3. of the Private Line Guidebook. Charges for access to Private Facilities as
specified in A12.25.8.E. are applicable. These facilities, connecting BellSouth Centrex service, may be arranged to provide
completion of incoming or outgoing exchange and long distance message network through the subscriber's BellSouth Centrex
service system to or from other systems, provided such connections to the exchange or long distance message network are only
made one system at a time.

Station lines may require customer-provided compatible terminal equipment.

If the subscriber of BellSouth Centrex service elects a Measured Rate service, usage charges as specified in Section A3. are
applicable on calls to locations outside the subscriber's system in addition to rates and charges in this and other guidebook
sections for BellSouth Centrex service and other associated services. Usage charges are not applicable on calls originated and
terminated within the same BellSouth Centrex service system, unless the system is equipped with Assumed Dial '9', in which
case any appropriate usage charges will be applicable.

N)
N)
N)



AT&T LOUISIANA GENERAL EXCHANGE GUIDEBOOK Fifth Revised Page 46.1

LA-25-0011 EFFECTIVE: April 1, 2025

A12. CENTRAL OFFICE NON-TRANSPORT SERVICE OFFERINGS

A12.25 BellSouth Centrex Service (Cont'd)
A12.25.5 Conversions (Cont'd)

B.

D.

Deletions, changes, additions, and rearrangements of a subscriber's station lines and/or features will be performed subsequent
to conversion to BellSouth Centrex service as follows.

1. Changes, additions, or rearrangements for station lines and/or optional features:
a.  Nonrecurring charges from this section will apply.
b. Service charges from Section A4. will apply.

Subscribers of BellSouth Centrex service, upon the conversion of the central office facilities from one switch type to another,
must convert to corresponding switch type features.

Conversion will be within thirty (30) days of the central office conversion.
Nonrecurring charges from this section will not apply.

Cancellation charges for original service will not apply.

If subscriber had a Rate Stability Plan in effect, it will continue uninterrupted.
Service charges from Section A4. will not apply.

S T i e

Changes, additions, or rearrangements:
a. Nonrecurring charges from this section will apply.
b. Service charges from Section A4. will apply.

Conversions will not be allowed on suspended service.

A12.25.6 Payment Schedules

A.

General
1. BellSouth Centrex service is offered at the rates and charges indicated in this section.
2. The subscriber may choose from the Payment Plans and Rate Stability Plans as offered in this section.

3. The rates applicable for the Common Equipment and Station Links must be under the same Payment Plan provided. ©)
However, as of April 1, 2025, upon expiration of the stabilization term of a Rate Stability Plan applicable to a subscriber.
a. The subscriber rates charged for Common Equipment will remain stabilized at the rate for the Payment Plan in effect
at the expiration date of the Rate Stability Plan subject to the Company's right to modify the rate upon 30 days'

notice.
b. The subscriber rate charged for Station Links will be the month-to-month rates for the Payment Plan in effect at the
expiration date, subject to the Company's right to modify the rate upon 30 days' notice. ©
4.  The rates for the Common Equipment indicated in this section may be stabilized for 122, 2412, 36'2, 482, or 60'? ©

months, as selected by the subscriber, with a Rate Stability Plan under the terms and conditions in this section.

5. Subscribers will have the BellSouth Centrex service Common Equipment rates indicated in this section stabilized for
their chosen Payment Plan and Rate Stability Plan period. Stabilized rates will not be subject to Company initiated
increases for the duration of the stabilized period. Rates for the Station Links, Standard Features, Optional Features, and
other rate elements in this section associated with BellSouth Centrex service will not be increased for the Rate Stability
Plan period associated with the Common Equipment. Decreases for any rate element will automatically flow through to
all customers.

6.  Except as indicated in A12.25.6.A.5. preceding, the Common Equipment Payment Plan recurring rate will be applicable
for the length of the Rate Stability Plan period subject to the Cancellation Charge indicated in A12.25.6.C. following.
Station Links, Standard Features, and Optional Features may be added or removed without the application of a
Cancellation Charge.

7. Subscribers may apply for rates developed and offered via a Contract Service Arrangement as specified in Section AS.

Note 1: Effective September 30, 2024, customers may not elect a Rate Stability Plan greater than 12 ©
months for BellSouth Centrex Service and existing term plans greater than 12 months may not
be renewed or extended for a term greater than 12 months. The Company will renew BellSouth (©)

Centrex Service payment plans only for additional 12-month terms by written amendment. If a
12-month term is not signed upon expiration of the term, the month-to-month rates listed in the
Guidebook will apply.

Note 2: Effective April 1, 2025, customers may not elect a Rate Stability Plan of any length, and ™)
existing Rate Stability Plans of any length will not be renewed or extended. Upon expiration of
any Rate Stability Plan, month-to-month rates will apply subject to the Company's right to

modify such rates upon notice to customers. N



AT&T LOUISIANA

LA-25-0011

GENERAL EXCHANGE GUIDEBOOK Second Revised Page 46.1.1

EFFECTIVE: April 1, 2025

A12. CENTRAL OFFICE NON-TRANSPORT SERVICE OFFERINGS

A12.25 BellSouth Centrex Service (Cont'd)

A12.25.6 Payment Schedules (Cont'd)
B. Expiration of Rate Stability Plan Period'-?
1. BellSouth Centrex service subscribers may upon the expiration of their contract will:

a. Accept service on a month-to-month basis, at the rates shown below. If the customer makes no election the Company
will continue to provide service on a month-to-month basis, at the rates shown below.

Month-to-Month Rates

(1)  Common Equipment
Upon expiration of Customer's Centrex Service contract, the Common Equipment rate(s) set forth in such
contract shall continue to apply on a month-to-month basis, subject to the Company's right to modify the rate
upon notice to Customer.
(2)  Standard Features and Optional Features
Upon expiration of Customer's Centrex Service contract, the rate(s) for Standard Features and Optional
Features set forth in this service publication, as amended from time to time, shall apply on a month-to-month
basis, subject to the Company's right to modify the rate upon notice to Customer.
3) Station Links (includes all configurations), Each
Upon expiration of Customer's Centrex Service contract, the following rates for Station Links shall apply, as
applicable, subject to the Company's right to modify the rate upon notice to Customer.
Payment Plans 1-5
Month-to-Month USOCs
Flat Rate $65 M4L++
Measured Rate $65 MA4L++
Payment Plans
Month-to-Month
Plan 1 Plan 2 Plan 3 Plan 4 Plan 5 USoC
Flat Rate $29.05 $27.80 $26.55 $25.30 $24.05 CEN++
Measured Rate $29.05 $27.80 $26.55 $25.30 $24.05 CEN++
See paragraph A12.25.6.B.1.c. for available Station Link Configurations and their associated USOCs.
b. Station Link Configurations USOC
Flat Rate Measured Rate
(1) Station Links MAJ4LFA M4LRA
(2) Station Links for 800 Service Termination MJ4LFB MJ4LRB
(3) Station Links Terminated on Electronic Business Sets (DMS-100 only)
PSET MA4LFC MA4LRC
M5009 MA4LFD MA4LRD
M5209 MA4LFE M4LRE
M5112 MA4LFF M4LRF
M5312 MA4LFG MA4LRG
MS5008 MA4LFT MA4LRT
M5208 MA4LFU M4LRU
M5216 MA4LFV M4LRV
M5316 M4LF3 M4LR3
(4) Station Links Equipped with Caller ID M4LFH M4LRH
(5) Station Links Equipped Caller ID and Message Waiting Lamp
Indication (DMS-100 only) MJ4LFW MJ4LRW

Note 1: Effective September 30, 2024, the Rate Stability Plan is no longer available to new and renewing services for
term plans longer than 12 months.

©
©
©

©
©

©

©
©
M©)
[(V(®)

©
©

©

Note 2: Effective April 1, 2025, customers may not elect Rate Stability Plans of any length and existing Rate Stability (N)

Plans of any length will not be renewed or extended. Upon expiration of any Rate Stability Plan, month-to-
month rates will apply subject to the Company's right to modify such rates upon notice to customer.

N)



AT&T LOUISIANA GENERAL EXCHANGE GUIDEBOOK First Revised Page 46.1.2

LA-25-0011 EFFECTIVE: April 1, 2025

A12. CENTRAL OFFICE NON-TRANSPORT SERVICE OFFERINGS

A12.25 BellSouth Centrex Service (Cont'd)

A12.25.6 Payment Schedules (Cont'd)
B. Expiration of Rate Stability Plan Period (Cont'd)
1. (Cont'd) ©)
b. Station Link Configurations (Cont'd) UsocC ©
Flat Rate Measured Rate
(6) Station Links Equipped for Message Waiting Lamp Indication
(DMS-100 only) MA4LF]J MA4LR]
(7) Station Links For Provision in a Different Serving Wire Center MA4LFM MJ4LRM
(8) Station Links For Provision in a Different Serving Wire Center
for Electronic Business Sets (DMS-100 only)

PSET M4LFO M4LRO
M5009 MALFP MALRP
M5209 M4LFQ M4LRQ
M5112 M4LFR M4LRR
M5312 MA4LFS MA4LRS
M5008 MA4LF4 M4LR4
M5208 M4LF5 MA4LR5
M5216 MA4LF6 MA4LR6
M5316 MA4LF7 MA4LR7

(9) Station Links For Provision in a Different Serving Wire Center for

800 service Termination

PSET MA4LFZ M4LRZ
(10) Station Links Terminated on MegaLink service, MegaLink Light

Service, MegaLink Plus service, LightGate service, or Equivalent

Services M4LF9 M4LR9
(11) Station Links Terminated on MegaLink service, MegaLink Light

Service, MegaLink Plus service, LightGate service, or Equivalent

Services for 800 service Termination MA4LF2 M4LR2
(12) Station Links Terminated on Electronic Business Sets (DMS-100 only)

6320 CENFJ CENRJ

6320 For Provision in Different Serving Wire Center CENFK CENRK
(13) Station Links Terminated on Electronic Business Sets (DMS-100 only)

6310 CENBA CENBB

6310 For Provision in Different Serving Wire Center CENBE CENBF

2. (DELETED) D)



AT&T LOUISIANA

LA-25-0011

GENERAL EXCHANGE GUIDEBOOK

Third Revised Page 47

EFFECTIVE: April 1, 2025

3.

A12. CENTRAL OFFICE NON-TRANSPORT SERVICE OFFERINGS

A12.25 BellSouth Centrex Service (Cont'd)

A12.25.7 Moves of Service (Cont'd)
A. Moves of Service (Cont'd)

For complete moves to another central office:

a.
b.
c.
d.

c.

Cancellation charges will not apply.

Rate Stability Plan in effect will continue uninterrupted.

Nonrecurring charges from this section apply as for a new system.

Service Charges from Section A4. will apply.
Changes, additions and/or rearrangements:
- Nonrecurring charges from this section will apply.

- Service charges from Section A4. will apply.

For partial moves within the same central office:

a.

Nonrecurring charges from this section will not apply.
Service Charges from Section A4. will apply.
Changes, additions and/or rearrangements:

- Nonrecurring charges from this section will apply.

- Service Charges from Section A4. will apply.

For partial moves to another central office:

a.

Nonrecurring charges from this section will apply.
Service Charges from Section A4. will apply.
Changes, additions and/or rearrangements:

- Nonrecurring charges from this section will apply.

- Service charges from Section A4. will apply.

A12.25.8 Common Rates and Charges

Effective April 1, 2025, customers may not elect a Rate Stability Plan of any length, and existing Rate Stability Plans of
any length will not be renewed or extended. Upon expiration of any Rate Stability Plan, month-to-month rates will

apply subject to the Company's right to modify such rates upon notice to customer.
A. General
1.

Each BellSouth Centrex service system consists of the Common Equipment, Station Lines, NAR(s), and any selected
Optional Features. The Common Equipment and Station Links must be under the same Payment Plan.

A station line will be comprised of the Standard Features and the associated Station Link or the equivalent. The
maximum number of features on a station line will be based on the limitations of the switching equipment serving the
subscriber.

a.

The rates and charges specified herein for station lines and bridged links are applicable to each station line location
and bridged link location, respectively, to which a customer-provided instrument can be connected.

Rates for the station lines of BellSouth Centrex service subscribers will be based on the following criteria:

- Station lines (Station Link and Standard Features) selected.

- The appropriate Optional Features requested.

N)

N)



AT&T LOUISIANA

LA-25-0011

GENERAL EXCHANGE GUIDEBOOK Third Revised Page 49

EFFECTIVE: April 1, 2025

A12. CENTRAL OFFICE NON-TRANSPORT SERVICE OFFERINGS

A12.25 BellSouth Centrex Service (Cont'd)

A12.25.8 Common Rates and Charges (Cont'd)
C. Service Bridged Links (Extensions)
These rates and charges are applicable for Station Links bridged in the subscriber's serving wire center:

1.  Bridged Links'?

Plan 1 Plan 2 Plan 3 Plan 4 Plan 5 UsocC
(a)  Located on different $14.05 $12.80 $11.55 $10.30 $9.05 MI1FNX
premises from station link
on non-continuous property,
each
(b)  Located on different 14.05 12.80 11.55 10.30 9.05 MI1FCX
premises from station link
on same continuous
property, each
2. Extended Bridged Links'??
(a)  Extended to different 14.05 12.80 11.55 10.30 9.05 MIFEX
premises, different serving
wire center, each
D. Interoffice Channels
1. Per Non-ISDN service channel
Installation Monthly
Charge Rate UusocC
(a) Each $240.00 $30.00 MIGBC
(b)  Per mile - 2.00 MI1GBM
2. Bridging*
(a) Per channel bridged 100.00 10.25 M1GEB

E. Miscellaneous Terminations

Payment Plans®’
Month-to-Month Rates

These charges apply in addition to the rates and charges for the associated facilities in other sections of this Guidebook and

other Company Guidebooks.

1.  Dedicated Private Facility Access
a. Trunk Side Termination
(1) Analog Switch’ (1AESS)

(a)  Each termination 44.50 26.00 CENAG6
(2) Digital Switch® (DMS-100, 5ESS, EWSD, DCO)
(a)  Each termination 44.50 26.00 CEND6
Note 1: A maximum of three Bridged Links or Extended Bridged Links will be allowed per station line depending

Note 2:

Note 3:

Note 4:
Note 5:

Note 6:

Note 7:

on the availability of facilities.

Some services and features are not compatible with the operation of Bridged Links or Extended Bridged
Links. These services and features include, but are not limited to, BellSouth Centrex ISDN service Lines,
Caller ID, Electronic Business Sets, and Message Waiting Lamp Indication.

When the different premises are served from a different serving wire center, rates and charges in
A12.25.8.D. also apply.

Applies only to Extended Bridged Links.

One installation charge applies when any number of terminations are installed at the same time, per
occasion.

Effective September 30, 2024, customers may not elect a Rate Stability Plan greater than 12 months for
BellSouth Centrex Service and existing term plans greater than 12 months may not be renewed or extended
for a term greater than 12 months. The Company will renew BellSouth Centrex Service payment plans
only for additional 12-month terms by written amendment. If a 12-month term is not signed upon
expiration of the term, the month-to-month rates listed in the Guidebook will apply.

Effective April 1, 2025, customers may not elect a Rate Stability Plan of any length and existing Rate
Stability Plans of any length will not be renewed or extended. Upon expiration of any Rate Stability Plan,
month-to-month will apply subject to the Company's right to modify such rates upon notice to customer.

©
©

©

©

N)

N)



AT&T LOUISIANA

LA-25-0011

GENERAL EXCHANGE GUIDEBOOK

Third Revised Page 50

EFFECTIVE: April 1, 2025

A. The Common Equipment and Station Links must be under the same Payment Plan.
1.

A12. CENTRAL OFFICE NON-TRANSPORT SERVICE OFFERINGS

A12.25 BellSouth Centrex Service (Cont'd)
A12.25.9 Common Equipment

The following charges are in addition to any applicable service line, move, change and installation charges provided for
in other sections of this Guidebook .

a.

Common Equipment

ey

@

Standard common equipment, each

Rate Stability Plans'?
Installation Monthly Rates

Charge 12 Months 24 Months 36 Months 48 Months 60 Months USoC
(a) Payment Plan 1 $600.00 $100.00 $70.00 $55.00 $40.00 $25.00 MI1ACS
(b)  Payment Plan 2 600.00 140.00 105.00 90.00 75.00 60.00 MI1ACS
(c)  Payment Plan 3 600.00 265.00 210.00 180.00 150.00 120.00 MI1ACS
(d) Payment Plan 4 600.00 500.00 420.00 360.00 300.00 240.00 MI1ACS
(e) Payment Plan 5 600.00 950.00 790.00 675.00 565.00 450.00 MI1ACS
Common equipment customized by the Company at the subscriber's request, each?
(a)  Payment Plan 1 750.00 100.00 70.00 55.00 40.00 25.00 M1ACC
(b)  Payment Plan 2 750.00 140.00 105.00 90.00 75.00 60.00 M1ACC
(c)  Payment Plan 3 750.00 265.00 210.00 180.00 150.00 120.00 M1ACC
(d) Payment Plan 4 750.00 500.00 420.00 360.00 300.00 240.00 M1ACC
(e) Payment Plan 5 750.00 950.00 790.00 675.00 565.00 450.00 M1ACC

Note 1:

Note 2:

Note 3:

Effective September 30, 2024, customers may not elect a Rate Stability Plan greater than 12
months for BellSouth Centrex Service and existing term plans greater than 12 months may not
be renewed or extended for a term greater than 12 months. Except as provided in Section 3
preceding. The Company will renew BellSouth Centrex Service payment plans only for
additional 12-month terms by written amendment. If a 12-month term is not signed upon
expiration of the term, the month-to-month rates listed in the Guidebook will apply.

A subscriber requested change from standard common equipment to customized common
equipment will incur the difference between the two installation charges.

Effective April 1, 2025, customers may not elect a Rate Stability Plan of any length, and
existing Rate Stability Plans of any length will not be renewed or extended. Upon expiration
of any Rate Stability Plan, month-to-month rates will apply subject to the Company's right to
modify such rates upon notice to customer.

©

©

©
©

N)

N)



AT&T LOUISIANA

LA-25-0011

GENERAL EXCHANGE GUIDEBOOK

Third Revised Page 51

EFFECTIVE: April 1, 2025

A12.25 BellSouth Centrex Service (Cont'd)

A12. CENTRAL OFFICE NON-TRANSPORT SERVICE OFFERINGS

A12.25.10 Station Links

A. Rates and

Charges

1.  The Common Equipment and Station Links must be under the same Payment Plan.

a.

Station Links
(1) Flat Rate

(a) Each
(2) Measured Rate
(a) Each

Station Links for 800 Service
Termination

(1) Flat Rate

(a) Each
(2) Measured Rate
(a) Each

Station Links Terminated on
Electronic Business Sets/PSET!
(DMS-100 only)

(1) Flat Rate

(a) Each
(2) Measured Rate
(a) Each

Station Links Terminated on
Electronic Business Sets/M5009!
(DMS-100 only)

(1) Flat Rate

(a) Each
(2) Measured Rate
(b) Each

Station Links Terminated on
Electronic Business Sets/M5209!
(DMS-100 only)

(1) Flat Rate

(a) Each
(2) Measured Rate
(a) Each

Payment Plans>?
Monthly Rates
Plans 1 through 5

$65.00

65.00

65.00

65.00

65.00

65.00

65.00

65.00

65.00

65.00

Note 1:  Requires specific subscriber premises equipment.
Note 2:  Effective September 30, 2024, customers may not establish new Rate Stability Plans greater
than 12 months for BellSouth Centrex Service and existing term plans greater than 12 months
may not be renewed or extended for a term greater than 12 months. The Company will renew
BellSouth Centrex Service payment plans only for additional 12-month terms by written
amendment. If a 12-month term is not signed upon expiration of the term, the month-to-month

rates listed in the Guidebook will apply.

USOC
MA4LFA

M4LRA

MA4LFB

M4LRB

MA4LFC

MA4LRC

MA4LFD

M4LRD

MA4LFE

M4LRE

Note 3:  Effective April 1, 2025, customers may not elect a Rate Stability Plan of any length, and
existing Rate Stability Plans of any length will not be renewed or extended. Upon expiration
of any Rate Stability Plan, month-to-month rates will apply subject to the Company's right to

modify such rates upon notice to customer.

©
©
©

@

@

@

@

@

@

@

@

@

@

©

©

N)

N)
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GENERAL EXCHANGE GUIDEBOOK

Third Revised Page 52

EFFECTIVE: April 1, 2025

A12.25 BellSouth Centrex Service (Cont'd)

A12. CENTRAL OFFICE NON-TRANSPORT SERVICE OFFERINGS

A12.25.10 Station Links (Cont'd)

A. Rates and

1.  The Common Equipment and Station Links must be under the same Payment Plan. (Cont'd)

f.

Charges (Cont'd)

Station Links Terminated on Electronic Business Sets/M5112! (DMS-100 only)

(1) Flat Rate

(a) Each
(2) Measured Rate
(a) Each

Station Links Terminated on
Electronic Business Sets/M5312!
(DMS-100 only)

(1) Flat Rate

(a) Each
(2) Measured Rate
(a) Each

Station Links Terminated on
Electronic Business Sets/M5008!
(DMS-100 only)

(1) Flat Rate

(a) Each
(2) Measured Rate
(a) Each

Station Links Terminated on
Electronic Business Sets/M5208'
(DMS-100 only)

(1) Flat Rate

(a) Each
(2) Measured Rate
(a) Each

Station Links Terminated on
Electronic Business Sets/M5216'
(DMS-100 only)

(1) Flat Rate

(a) Each
(2) Measured Rate
(a) Each

Payment Plans®?
Monthly Rates
Plans 1 through 5

$65.00

65.00

65.00

65.00

65.00

65.00

65.00

65.00

65.00

65.00

Note 1:  Requires specific subscriber premises equipment.
Note 2:  Effective September 30, 2024, customers may not establish new Rate Stability plans greater
than 12 months for BellSouth Centrex Service and existing term plans greater than 12 months
may not be renewed or extended for a term greater than 12 months. The Company will renew
BellSouth Centrex Service payment plans only for additional 12-month terms by written
amendment. If a 12-month term is not signed upon expiration of the term, the month-to-month

rates listed in the Guidebook will apply.

USOC
MA4LFF

MA4LRF

M4LFG

M4LRG

MA4LFT

MA4LRT

MA4LFU

M4LRU

MAJ4LFV

M4LRV

Note 3:  Effective April 1, 2025, customers may not elect a Rate Stability Plan of any length, and
existing Rate Stability Plans of any length will not be renewed or extended. Upon expiration
of any Rate Stability Plan, month-to-month rates will apply subject to the Company's right to

modify such rates upon notice to customer.

©
©
©

@

@

@

@

@

@

@

@

@

@

©

©
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AT&T LOUISIANA
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GENERAL EXCHANGE GUIDEBOOK
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EFFECTIVE: April 1, 2025

A12.25 BellSouth Centrex Service (Cont'd)

A12. CENTRAL OFFICE NON-TRANSPORT SERVICE OFFERINGS

A12.25.10 Station Links (Cont'd)
A. Rates and Charges (Cont'd)

1.

(1) Flat Rate

The Common Equipment and Station Links must be under the same Payment Plan. (Cont'd)
k. Station Links Terminated on Electronic Business Sets/M5316' (DMS-100 only)

Payment Plans®’
Monthly Rates
Plans 1 through 5

USOC

(a) Each $65.00 MA4LF3
(2) Measured Rate

(a) Each 65.00 M4LR3
Station Links Equipped with Caller ID'-3
(1) Flat Rate

(a) Each 65.00 M4LFH
(2) Measured Rate

(a) Each 65.00 M4LRH
Station Links Equipped with Caller ID
and Message Waiting Lamp Indication'-3#
(DMS-100 only)
(1) Flat Rate

(a) Each 65.00 M4LFW
(2) Measured Rate

(a) Each 65.00 MA4LRW
Station Links Equipped for Message
Waiting Lamp Indication#
(DMS-100 only)
(1) Flat Rate

(a) Each 65.00 MA4LFJ
(2) Measured Rate

(a) Each 65.00 MA4LR]J
Station Links for Provision in a
Different Serving Wire Center’
(1) Flat Rate

(a) Each 65.00 M4LFM
(2) Measured Rate

(a) Each 65.00 M4LRM

Note 1:  Requires specific subscriber premises equipment.

Note 2:  This Station Link is required for all BellSouth Centrex Control station lines in the 1AESS,
SESS, and EWSD switches.

Note 3:  If Caller ID is desired, the Caller ID feature located in A12.25.21 should be provisioned.

Note 4:  Requires a metallic facility from the switch to the customer premises.

Note 5:  When the station link is served from a different serving wire center, rates and charges in
A12.25.8.D. also apply.

Note 6:  Effective September 30, 2024, customers may not establish new Rate Stability plans greater
than 12 months for BellSouth Centrex Service and existing term plans greater than 12 months
may not be renewed or extended for a term greater than 12 months. The Company will renew
BellSouth Centrex Service payment plans only for additional 12-month terms by written
amendment. If a 12-month term is not signed upon expiration of the term, the month-to-month
rates listed in the Guidebook will apply.

Note 7:  Effective April 1, 2025, customers may not elect a Rate Stability Plan of any length, and

existing Rate Stability Plans of any length will not be renewed or extended. Upon expiration
of any Rate Stability Plan, month-to-month rates will apply subject to the Company's right to
modify such rates upon notice to customer.
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A12.25 BellSouth Centrex Service (Cont'd)

A12. CENTRAL OFFICE NON-TRANSPORT SERVICE OFFERINGS

A12.25.10 Station Links (Cont'd)

A. Rates and Charges (Cont'd)

1. The Common Equipment and Station Links must be under the same Payment Plan. (Cont'd)

p. Station Links for Provision in a Different Serving Wire Center for Electronic Business Sets/PSET!? (DMS-100 only)

(1) Flat Rate

(a) Each

(2) Measured Rate

(a) Each

Payment Plans®*
Monthly Rates
Plans 1 through 5

UsoC

q. Station Links for Provision in a
Different Serving Wire Center for
Electronic Business Sets/M5009'-2

(DMS-100 only)
(1) Flat Rate
(a) Each

(2) Measured Rate

(a) Each

r. Station Links for Provision in a
Different Serving Wire Center for
Electronic Business Sets/M5209!2

(DMS-100 only)
(1) Flat Rate
(a) Each

(2) Measured Rate

(a) Each

s.  Station Links for Provision in a
Different Serving Wire Center for
Electronic Business Sets/M5112'2

(DMS-100 only)
(1) Flat Rate
(a) Each

(2) Measured Rate

(a) Each

Note 1:
Note 2:

Note 3:

Note 4:

$65.00 M4LFO
65.00 M4LRO
65.00 MA4LFP
65.00 MA4LRP
65.00 MA4LFQ
65.00 M4LRQ
65.00 MA4LFR
65.00 M4LRR

Requires specific subscriber premises equipment.

When the station link is served from a different serving wire center, rates and charges in
A12.25.8.D. also apply.

Effective September 30, 2024, customers may not establish new Rate Stability plans greater
than 12 months for BellSouth Centrex Service and existing term plans greater than 12 months
may not be renewed or extended for a term greater than 12 months. The Company will renew
BellSouth Centrex Service payment plans only for additional 12-month terms by written
amendment. If a 12-month term is not signed upon expiration of the term, the month-to-month
rates listed in the Guidebook will apply.

Effective April 1, 2025, customers may not elect a Rate Stability Plan of any length, and
existing Rate Stability Plans of any length will not be renewed or extended. Upon expiration
of any Rate Stability Plan, month-to-month rates will apply subject to the Company's right to
modify such rates upon notice to customer.
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A12.25 BellSouth Centrex Service (Cont'd)

A12. CENTRAL OFFICE NON-TRANSPORT SERVICE OFFERINGS

A12.25.10 Station Links (Cont'd)

A. Rates and Charges (Cont'd)

1. The Common Equipment and Station Links must be under the same Payment Plan. (Cont'd)
t.  Station Links for Provision in a Different Serving Wire Center for Electronic Business Sets/M5312!2 (DMS-100

only)
(1) Flat Rate

(a) Each

(2) Measured Rate

(a) Each

Payment Plans>*
Monthly Rates
Plans 1 through 5

USOC

u. Station Links for Provision in a
Different Serving Wire Center for
Electronic Business Sets/M5008!2

(DMS-100 only)
(1) Flat Rate
(a) Each

(2) Measured Rate

(a) Each

v. Station Links for Provision in a
Different Serving Wire Center for
Electronic Business Sets/M5208'2

(DMS-100 only)
(1) Flat Rate
(a) Each

(2) Measured Rate

(a) Each

w. Station Links for Provision in a
Different Serving Wire Center for
Electronic Business Sets/M5216'2

(DMS-100 only)
(1) Flat Rate
(a)  Each

(2) Measured Rate

(a) Each

Note 1:
Note 2:

Note 3:

Note 4:

$65.00 M4LFS
65.00 MA4LRS
65.00 M4LF4
65.00 M4LR4
65.00 MA4LF5
65.00 M4LR5
65.00 M4LF6
65.00 MA4LR6

Requires specific subscriber premises equipment.

When the station link is served from a different serving wire center, rates and charges in
A12.25.8.D. also apply.

Effective September 30, 2024, customers may not establish new Rate Stability plans greater
than 12 months for BellSouth Centrex Service and existing term plans greater than 12 months
may not be renewed or extended for a term greater than 12 months. The Company will renew
BellSouth Centrex Service payment plans only for additional 12-month terms by written
amendment. If a 12-month term is not signed upon expiration of the term, the month-to-month
rates listed in the Guidebook will apply.

Effective April 1, 2025, customers may not elect a Rate Stability Plan of any length, and
existing Rate Stability Plans of any length will not be renewed or extended. Upon expiration
of any Rate Stability Plan, month-to-month rates will apply subject to the Company's right to
modify such rates upon notice to customer.
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A12. CENTRAL OFFICE NON-TRANSPORT SERVICE OFFERINGS

A12.25 BellSouth Centrex Service (Cont'd)

A12.25.10 Station Links (Cont'd)
A. Rates and Charges (Cont'd)
The Common Equipment and Station Links must be under the same Payment Plan. (Cont'd)

1.

X.

aa.

bb.

CC.

Station Links for Provision in a Different Serving Wire Center for Electronic Business Sets/M5316'? (DMS-100
only)
(1) Flat Rate

Payment Plans’
Monthly Rates
Plans 1 through 5 R
(a) Each $65.00 MAJ4LF7
(2) Measured Rate
(a) Each 65.00 MA4LR7

Station Links for Provision in a Different Serving Wire Center for 800 service Termination?
(1) Flat Rate

(a) Each 65.00 MA4LFZ
(2) Measured Rate
(a) Each 65.00 MJ4LRZ

Station Links Terminated on MegaLink service, MegaLink Light service, MegaLink Plus service, LightGate service,
or Equivalent Services
(1) Flat Rate

(a) Each - - - - - MA4LF9
(2) Measured Rate
(a) Each - - - - - MA4LR9

Station Links Terminated on MegaLink service, MegaLink Light service, MegaLink Plus service, LightGate service,
or Equivalent Services for 800 service Termination
(1) Flat Rate

(a) Each - - - - - MA4LF2
(2) Measured Rate
(a) Each - - - - - MA4LR2
Station Links Terminated on Electronic Business Sets/6320 (DMS 100 Only) !?
Plan 1 Plan 2 Plan 3 Plan 4 Plan 5 usocC
(1) Flat Rate
(a) Each 14.05 12.80 11.55 10.30 9.05 CENFJ
(2) Measured Rate
(a)  Each 14.05 12.80 11.55 10.30 9.05 CENRJ
Station Links Terminated on Electronic Business Sets/6320 For Provision in Different Serving Wire Center (DMS
100 Only)?
(1) Flat Rate
(a) Each 14.05 12.80 11.55 10.30 9.05 CENFK
(2) Measured Rate
(a) Each 14.05 12.80 11.55 10.30 9.05 CENRK

Note 1:  Requires specific subscriber premises equipment.

Note 2:  When the station link is served from a different serving wire center, rates and charges in
A12.25.8.D. also apply.

Note 3:  Effective September 30, 2024, customers may not establish new Rate Stability plans greater
than 12 months for BellSouth Centrex Service and existing term plans greater than 12 months
may not be renewed or extended for a term greater than 12 months. The Company will renew
BellSouth Centrex Service payment plans only for additional 12-month terms by written
amendment. If a 12-month term is not signed upon expiration of the term, the month-to-month
rates listed in the Guidebook will apply.

Note 4:  Effective April 1, 2025, customers may not elect a Rate Stability Plan of any length, and
existing Rate Stability Plans of any length will not be renewed or extended. Upon expiration
of any Rate Stability Plan, month-to-month rates will apply subject to the Company's right to
modify such rates upon notice to customer.
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A12. CENTRAL OFFICE NON-TRANSPORT SERVICE OFFERINGS

A12.25 BellSouth Centrex Service (Cont'd)

A12.25.10 Station Links (Cont'd)
A. Rates and Charges (Cont'd)
1. The Common Equipment and Station Links must be under the same Payment Plan. (Cont'd)
dd. Station Links Terminated on Electronic Business Sets/6310 (DMS 100 Only) -2
(1) Flat Rate
Payment Plans®*

Monthly Rates
Plan 1 Plan 2 Plan 3 Plan 4 Plan 5 USOC

(a) Each $14.05 $12.80 $11.55 $10.30 $9.05 CENBA
(2) Measured Rate

(a) Each 14.05 12.80 11.55 10.30 9.05 CENBB

ee. Station Links Terminated on Electronic Business Sets/6310 For Provision in Different Serving Wire Center (DMS

100 Only)?
(1) Flat Rate

(a) Each 14.05 12.80 11.55 10.30 9.05 CENBE
(2) Measured Rate

(@) Each 14.05 12.80 11.55 10.30 9.05 CENBF

Note 1:  Requires specific subscriber premises equipment.

Note 2:  When the station link is served from a different serving wire center, rates and charges in
A12.25.8.D. also apply.

Note 3:  Effective September 30, 2024, customers may not establish new Rate Stability plans greater
than 12 months for BellSouth Centrex Service and existing term plans greater than 12 months
may not be renewed or extended for a term greater than 12 months. The Company will renew
BellSouth Centrex Service payment plans only for additional 12-month terms by written
amendment. If a 12-month term is not signed upon expiration of the term, the month-to-month
rates listed in the Guidebook will apply.

Note 4:  Effective April 1, 2025, customers may not elect a Rate Stability Plan of any length, and
existing Rate Stability Plans of any length will not be renewed or extended. Upon expiration
of any Rate Stability Plan, month-to-month rates will apply subject to the Company's right to
modify such rates upon notice to customer.

©
©

©

©

N)

N)



AT&T LOUISIANA GENERAL EXCHANGE GUIDEBOOK Second Revised Page 81

LA-25-0011 EFFECTIVE: April 1, 2025

A12. CENTRAL OFFICE NON-TRANSPORT SERVICE OFFERING
A12.26 BellSouth Centrex ISDN Service

Effective April 1, 2025, customers may not elect a Rate Stability Plan of any length, and existing Rate Stability Plans of
any length will not be renewed or extended. Upon expiration of any Rate Stability Plan, month-to-month rates will
apply subject to the Company's right to modify such rates upon notice to customer.

A12.26.1 General

A. BellSouth Centrex ISDN is an intraLATA group of offerings supported by the Integrated Services Digital Network (ISDN)
architecture. BellSouth Centrex ISDN supports simultaneous transmission of voice, data, and packet services on the same
exchange access line Calling/Called Number Delivery, Calling Name Delivery in equipped SESS and EWSD switches, Call
Hold and Intercom are included with this service. BellSouth Centrex ISDN is available only for use with BellSouth Centrex
service. BellSouth Centrex ISDN provides access to the telephone network through a Basic Rate Digital Subscriber Line
(DSL) Access Arrangement. Basic Rate Digital Subscriber Line (DSL) Access Arrangement will allow transmission on one or
two 64 Kbps (B) channels and one 16 Kbps (D) channel at the service delivery point.

B. B channel circuit switched services offer up to 64 Kbps intra-office transmission of voice or data. This option permits the
customer to utilize either circuit voice or data transmission paths on a per call selection basis. Transmission on the B channel
will be circuit switched at 64 Kbps within the switch and/or equipped facilities between ISDN compatible central offices.
ISDN interconnection to non-ISDN equipped central offices will be potentially subjected to analog transmission or sub-rated
to 56 Kbps. This option includes one directory number (DN) per user access.

The ISDN Standard Features rate element is required for each B channel circuit switched user access.
C. (DELETED)
D. (DELETED)
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A12. CENTRAL OFFICE NON-TRANSPORT SERVICE OFFERING

A12.26 BellSouth Centrex ISDN Service (Cont'd)
A12.26.2 Terms and Conditions (Cont'd)

D.

The Company shall not be responsible if changes in any of the equipment, operations, or procedures of the Company utilized
in the provision of Basic Rate Access render any facilities provided by the customer obsolete or require modification or
alteration of such equipment or system, or otherwise affect its use or performance.

Suspension of service will be allowed under the ferms and conditions in A12.25, except that suspension of service will not be
applicable to the packet portion of the BellSouth Centrex ISDN line. The Basic Rate Digital Subscriber Line (DSL) Access
and User Profile per circuit switched voice/data of the suspended line will be at the reduced rate as specified in A12.25. The
features associated with the suspended line will be suspended at no rate.

A12.26.3 Rates and Charges

A.

B.

The BellSouth Centrex ISDN Service is associated with existing forms of exchange access which is BellSouth Centrex
Service. These rates and charges are applicable in addition to the rates and charges for associated services and features.

BellSouth Centrex ISDN Service B and D channel access will be available in combinations restricted by the limits of the
Company central office type. The subscriber will choose the most appropriate combination(s) and will be billed the required B
and D channel access and the additional options as needed.

Rates and charges for BellSouth Centrex ISDN Service Common Equipment are in addition to the charges in this section of
the guidebook.

Interoffice circuit

1. Per DSL
Installation Payment Plans'?
Charge Plan 1 Plan 2 Plan 3 Plan 4 Plan 5§
(a)  Each, including $240.00 $115.00 $110.00 $105.00 $100.00 $95.00
first mile
(b)  Each addl. mile - 0.45 0.42 0.39 0.37 0.35
ISDN Basic Rate Digital Subscriber Line (DSL) Access Capability Charges
1.  Basic Rate DSL Access Arrangement
a. Two-wire interface
(1) Per DSL
(a) Low volume - 130.00 37.00 37.00 37.00 37.00 37.00
SESS/DMS
(b) (DELETED)
(¢) Low volume - 130.00 37.00 37.00 37.00 37.00 37.00

EWSD
(b) (DELETED)

Note 1:  Effective September 30, 2024, customers may not establish a new Rate Stability Plan greater
than 12 months for BellSouth Centrex Service and existing term plans greater than 12 months
may not be renewed or extended for a term greater than 12 months. The Company will renew
BellSouth Centrex Service payment plans only for additional 12-month terms by written
amendment. If a 12-month term is not signed upon expiration of the term, the month-to-month

rates listed in the Guidebook will apply.

Note 2:  Effective April 1, 2025, customers may not elect a Rate Stability Plan of any length, and
existing Rate Stability Plans of any length will not be renewed or extended. Upon expiration
of any Rate Stability Plan, month-to-month rates will apply subject to the Company's right to

modify such rates upon notice to customer.

UsoC
MI1GNC

M1GNM

LTUIX

LTUIE
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A12.26.3

A12. CENTRAL OFFICE NON-TRANSPORT SERVICE OFFERING
A12.26 BellSouth Centrex ISDN Service (Cont'd)

Rates and Charges (Cont'd)

E. ISDN Basic Rate Digital Subscriber Line (DSL) Access Capability Charges (Cont'd)
2. B and D Channel Access

Interface Users

(1) Terminal Service Profile (EWSD)

a.

@

3)

“
)

Installation Payment Plans™*
Charge Plan 1 Plan 2 Plan 3 Plan 4 Plan 5 UsSocC

(a) Each - - - - - - EWSTP

Alternate Voice and Data - For use with Flat Rate BellSouth Centrex ISDN Service!

(a) Circuit Switched $10.00 $9.75 $8.25 $6.75 $5.25 $3.75 LTQ8X
Voice/Data
(5ESS/DMS)

(b)  Circuit Switched 10.00 9.75 8.25 6.75 5.25 3.75 LTQVB
Voice - EWSD?

(c)  Circuit Switched - - - - - - LTQDB
Data - EWSD?

Alternative Voice and Data - For use with Measured Rate BellSouth Centrex ISDN Service!

(a) Circuit Switched 10.00 7.75 6.50 5.25 4.00 2.75 LTQ8M
Voice/Data
(5ESS/DMS)

(b)  Circuit Switched 10.00 7.75 6.50 5.25 4.00 2.75 LTQMV
Voice - EWSD?

(c)  Circuit Switched - - - - - - LTQMD
Data - EWSD?

(DELETED)

(DELETED)

Note 1:  This element is applied to each B channel access to circuit switched voice/data on a DSL.

Note 2:  Both Voice and Data required on EWSD.

Note 3:  Effective September 30, 2024, customers may not establish a new Rate Stability Plan greater
than 12 months for BellSouth Centrex Service and existing term plans greater than 12 months
may not be renewed or extended for a term greater than 12 months. The Company will renew
BellSouth Centrex Service payment plans only for additional 12-month terms by written
amendment. If a 12-month term is not signed upon expiration of the term, the month-to-month
rates listed in the Guidebook will apply.

Note 4:  Effective April 1, 2025, customers may not elect a Rate Stability Plan of any length, and

existing Rate Stability Plans of any length will not be renewed or extended. Upon expiration
of any Rate Stability Plan, month-to-month rates will apply subject to the Company's right to

modify such rates upon notice to customer.
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A12. CENTRAL OFFICE NON-TRANSPORT SERVICE OFFERINGS

A12.28 BellSouth Centrex Service Package

Effective April 1, 2025, customers may not elect a Rate Stability Plan of any length, and existing Rate Stability Plans of

any length will not be renewed or extended. Upon expiration of any Rate Stability Plan, month-to-month rates will
apply subject to the Company's right to modify such rates upon notice to customer.

A12.28.1 General

A.

B.

BellSouth Centrex Service Package is an arrangement providing BellSouth Centrex service to Subscribers as part of a
packaged offering with a Customized Common Block and a one-to-one Station Link-to-Network Access Register ratio.

BellSouth Centrex Service Package may be comprised of the following components:
1. Common Equipment (Payment Plan 3) (as described in A12.25 preceding)

2. Station Links (as described in A12.25 preceding)

3. Network Access Registers (NARs) (as described in A3.8)

4.  Standard Features (as described in A12.25 preceding)

A12.28.2 Terms and Conditions

A.
B.

C.

=

“rE

~

ezZzgr

BellSouth Centrex Service Package is furnished subject to the availability of facilities.

Each system established must consist of a minimum of the Common Equipment (Payment Plan 3), six (6) Station Links with
Standard Features, and six (6) Network Access Registers.

Terms and Conditions for BellSouth Centrex Service set forth in A12.25 preceding apply to BellSouth Centrex Service
Package, unless otherwise specified.

BellSouth Centrex Service Package is only offered for term agreements of twenty-four (24) or thirty-six (36) months!.

The Subscriber will be billed at the monthly rates for the initial Station Link commitment throughout the term of the BellSouth
Centrex Service Package agreement, even in the event that the Subscriber’s Station Link number falls below the initial Station
Link commitment.

In no event shall the Company be liable for any losses or damages of any kind resulting from the unavailability of its
equipment or facilities or for any act, omission, or failure of performance by the Company, its employees, or its agents, in line
with this Guidebook.

BellSouth Centrex Service Package is only available with Customized Common Block.
BellSouth Centrex Service Package is based on a one-to-one Station Link-to-Network Access Register ratio.
Centrex Control will not be offered as part of BellSouth Centrex Service Package.

Electronic Business Sets, BellSouth Centrex ISDN, and Station Links from a Different Serving Wire Center will not be offered
as part of the BellSouth Centrex Service Package.

BellSouth Centrex Service optional features can be purchased for BellSouth Centrex Service Package at rates specified in
A12.25 preceding.

BellSouth Centrex Service Package is available with the following switch types: 1AESS, 5ESS, DMS-100, EWSD®, DCO.
BellSouth Centrex Service Package is available flat rate only.
Service charges apply as specified in Section A4.
BellSouth Centrex Service Package may be converted to BellSouth Centrex service as follows:
1. Nonrecurring charges from this section will not apply.
2. Termination Liability/Cancellation Charges for original service will not apply.
3. Service charges from Section A4. will not apply.
4.  Changes, additions or rearrangements for new lines and/or optional features:
a. Nonrecurring charges from this sub-section will apply.

b. Service charges from Section A4. will apply.

Note 1:  Effective September 30, 2024, customers may not establish new a Rate Stability Plan greater
than 12 months for BellSouth Centrex Service and existing term plans greater than 12 months
may not be renewed or extended for a term greater than 12 months. The Company will renew
BellSouth Centrex Service payment plans only for additional 12-month terms by written
amendment. If a 12-month term is not signed upon expiration of the term, the month-to-month
rates listed in the Guidebook will apply.

® Registered Trademark of Siemens Aktiengesellschaft
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A12. CENTRAL OFFICE NON-TRANSPORT SERVICE OFFERINGS
A12.28 BellSouth Centrex Service Package

A12.28.3 Payment Schedules
A. BellSouth Centrex Service Package will be offered at the rates and charges set forth in A12.28.5 following.

A12.28.4 Cancellation

A. The following charges are incurred when removal of BellSouth Centrex Service Package System Common Equipment occurs
prior to the expiration of the Subscriber’s BellSouth Centrex Service Package Term Agreement.

1. The Subscriber’s BellSouth Centrex Service Package Term Agreement Cancellation charge will be calculated by
multiplying the Common Equipment monthly recurring charge from Payment Plan 3 (as described in A12.25.9
preceding) times the number of months remaining on the Subscriber’s BellSouth Centrex Service Package Service Term
Agreement.

A12.28.5 Rates and Charges

A. BellSouth Centrex Service Package Arrangement

Monthly
Nonrecurring Recurring
Charges Charges UusSocC
1. 24 Month Term>*
(a) Common Equipment' $- $- CENPA
(b)  Station Links - 55.00 CENPB
2. 36 Month Term>*
(a) Common Equipment' - - CENPX
(b)  Station Links - 49.00 CENPY
3. Minimum Monthly Charge — Per Station Link?
(a)  Minimum Monthly Charge — 24 Months>* - 55.00 CENML
(b)  Minimum Monthly Charge — 36 Months>* - 49.00 CENMM

Note 1:  Non-Recurring Charges for the Common Equipment (as described in A12.25.9 preceding) will
apply.

Note 2:  Incurred when a Subscriber’s Station Link number falls below the minimum Station Link
commitment (as described in A12.28.2.E), charged per Station Link. Service charges from
Section A4. will not apply.

Note 3:  Effective September 30, 2024, customers may not establish a new Rate Stability Plan greater
than 12 months for BellSouth Centrex Service and existing term plans greater than 12 months
may not be renewed or extended for a term greater than 12 months. The Company will renew
BellSouth Centrex Service payment plans only for additional 12-month terms by written
amendment. If a 12-month term is not signed upon expiration of the term, the month-to-month
rates listed in the Guidebook will apply.

Note 4:  Effective April 1, 2025, customers may not elect a Rate Stability Plan of any length, and
existing Rate Stability Plans of any length will not be renewed or extended. Upon expiration
of any Rate Stability Plan, month-to-month rates will apply subject to the Company's right to
modify such rates upon notice to customer.
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