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Material previously appearing on this page now appears on page 2.2 of this section. 
 

B2. TERMS AND CONDITIONS  

B2.1 Undertaking Of The Company (Cont'd)  

B2.1.4 Provision Of Facilities 

A.  The Company or the Company and other carriers will provide all facilities necessary for private line service to the demarcation 
point at a customer premises, except that, the customer or authorized user may provide his own terminal equipment or 
communications systems for use with such service as specified in 1. through 5. following, or as otherwise specified 
hereinafter. The equipment specified in this Guidebook will be provided only for use on channels provided by the Company.  

1.  When a private line is used for voice communications for the purpose of remote operation of mobile radiotelephone 
systems, it is contemplated that the customer or authorized user shall provide all station apparatus for such use, except as 
specifically provided elsewhere in this Guidebook.  

2.  Where the customer or authorized user provides his own communications system, or terminal equipment the customer or 
user, except as provided in B2.1.4.A.2.a. and B2.6 following, shall provide all station apparatus and associated channels 
which are a part of the system and which are located on the same customer's premises as the system.  

a.  Where excess facilities are available, i.e., facilities beyond the identifiable needs of the Company's exchange plant 
requirements, the Company will provide on-premises channels to connect customer-provided equipment. No new 
Intra-system channels will be provided except where facilities already exist.  

3.  When a private line is used for teletypewriter transmission, the teletypewriter equipment may be provided by the 
customer or authorized user. On a given private line at a given premises all such equipment must be provided by  

a.  the Company or  

b.  the customer or authorized user. Such equipment must operate at a line signaling speed not to exceed that specified 
for the channel facilities furnished.  

4.  When a private line is used for data transmission which requires terminal equipment (data sets) as specified in B3.2.2 and 
B3.3.2 following, such data sets may be provided by the customer or authorized user and/or the Company at the option of 
the customer, except that the Company shall furnish all data sets, located in the Company's central offices. Where the 
customer or authorized user elects to provide his own data set(s) on a given private line, it shall be the responsibility of 
the customer or authorized user to ensure the continuing compatibility of such data set(s) with the facilities furnished by 
the Company.  

5.  When a private line is used for transmission purposes other than voice and teletypewriter except as specified in 
B2.1.4.A.1., 2. and 3. preceding, it is contemplated that the customer or authorized user will provide the station 
equipment for such other purposes; however, at the request of the customer, the Company will provide teletypewriter 
station equipment subject to the provisions in B2.1.4.A.3. preceding for use in connection with services for data 
transmission, for remote metering, supervisory control and miscellaneous signaling purposes.  

B.  The Company undertakes to maintain and repair the facilities which it furnishes. The customer or authorized user may not 
rearrange, disconnect, remove or attempt to repair any equipment installed by the Company except upon the written consent of 
the Company.  
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B2. TERMS AND CONDITIONS  

B2.1 Undertaking Of The Company (Cont'd)  

B2.1.4 Provision Of Facilities 

C.  The Service Installation Guarantee, as set forth in B2.4.17 following, is applicable to specified services offered in this 
Guidebook.  The Service Installation Guarantee is applied on a per circuit basis for Private Line services. 

The following list identifies some of the individual Private Line services which are eligible for credit of nonrecurring charges 
under "Service Installation Guarantee" found in B2.4.17 following: 

MegaLink Channel Service SynchroNet Service1 

MegaLink ISDN Service1  Voice Grade Service (Series 2000) 

MegaLink Service 

Other services eligible for credit of nonrecurring charges under Service Installation Guarantee provisions are noted in their 
respective sections. 

The following service(s)/service element are not eligible for such credit: 

Custom Network Service 

FlexServ Service 

D. The Company may discontinue certain Company services in geographic areas for which the Company has no customers 
subscribing to those services. 

In addition and subject to the appropriate regulatory approvals, the Company may grandfather all services governed by this 
Guidebook in certain geographic areas. Once grandfathered, such services will no longer be available for purchase and 
existing customers will no longer be able to move, add or change their existing service. 2 

For service availability by Wire Center: https://cpr.web.att.com/pdf/dsa/zero_demand_tracker.pdf 

For service availability by address: https://cpr.att.com:8443/search/csiServiceAvailability 

 

Note 1: Effective June 30, 2021, SynchroNet Service is obsoleted.  See B107.2 for service availability. 

Note 2: Effective on or after December 31, 2023 (as permitted by the FCC), neither new nor existing 
customers will be permitted to purchase services in certain geographic areas. 
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