TARIFF DISTRIBUTION

FILE PACKAGE NO.: LA-21-0046

DATE: October 29, 2021
STATE: LOUISIANA

EFFECTIVE DATE: 10/31/2021

TYPE OF DISTRIBUTION: Approved

PURPOSE: Increase residence Voice Packages (Complete

Choice Basic & Enhanced, Complete Choice,
2Pack, Preferred Pack, and Area Plus) and
Vertical Features (Verticals and The Feature
Package) monthly charges

TARIFF SECTION PAGE NUMBER PAGE REVISION
G003 7.3 0023
G003 7.4.2 0016
G013 7 0017
G013 19.3 0018
G013 57 0013
G103 2.0.1 0020
G103 2.1 0020
G103 2.2 0018
G103 2.3 0001
G113 4.0.1 0012



AT&T LOUISIANA GENERAL EXCHANGE GUIDEBOOK Twenty Third Revised Page 7.3
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EFFECTIVE: October 31, 2021

A3. BASIC LOCAL EXCHANGE SERVICE

A3.2 Statewide Rate Schedules (Cont'd)

A3.2.12 Area Plus Service
A. General

1.

2.

Area Plus service provides residence subscribers a flat rate exchange service access line with a calling scope as specified
in 2 and 3. The access line includes Touch-Tone capability.

The monthly rates specified herein entitle a residence subscriber to unlimited calling to all exchange access lines within
the serving exchange, the exchanges in the associated basic local calling area specified in A3.6, the Company exchanges
in the associated expanded local calling area specified in A3.6, and all other Company exchanges in the subscriber's
LATA. The LATA for each exchange is indicated in A3.6.2 and the exchanges in each LATA are listed in A3.6.3.
Unlimited calling is defined as and limited to 44,640 minutes of use in each billing period.

The monthly rates specified herein also entitle a residence subscriber to 1,000 minutes of calling to access lines served by
independent telephone companies in independent company exchanges not included in the basic local calling area, but
located within the subscriber’s LATA. Independent company exchanges are indicated in A3.6.3. The 1,000 minute
allowance applies on a per line basis. Independent company usage in excess of 1,000 minutes per line will be billed to
the subscriber at the rates specified in A3.2.12.B.2. Call detail information will be provided on the customer bill for
billed usage in excess of the 1,000 minute allowance. These usage charges will not apply for calls originated from a
telephone number designated for service to a hearing or speech impaired person as specified in A18.3.1.F.

Calls completed with operator assistance to exchanges within the basic local calling area as specified in A3.6 will be
billed the appropriate billing/operator surcharges specified in A3.14. Calls completed with operator assistance to
exchanges within the expanded local calling area as specified in A3.6 will be billed the appropriate Expanded Local
Calling Area usage charges and billing/operator surcharges specified in A3.32. Calls completed with operator assistance
to other exchanges within the subscriber's LATA will be billed the appropriate Long Distance Message
Telecommunication Service (MTS) usage charges and billing/operator surcharges specified in Section A18.

Residence customers may also subscribe to Area Plus service with the Complete Choice option. All services/features
specified in A103.2.11 as available with Complete Choice service are available with this option of Area Plus service.
Terms, conditions and limitations specified in A103.2.11 for Complete Choice service apply to this option of Area Plus
service.!

Residence customers may subscribe to the Two-Line Plan or the Three-Line Plan for Area Plus service with the
Complete Choice option. Both plans offer grouping service, call hold and call pick-up at no additional charge as
specified in A103.2.11. All services/features specified in A103.2.11 as available with Complete Choice service are
available with each line of a multi-line package. Terms, conditions and limitations specified in A103.2.11 for Complete
Choice service apply to each line of a multi-line package with the Complete Choice option. All lines in each multi-line
package must be billed to the same account and located at the same premises.

Service charges specified in Section A4 do not apply for a conversion of existing service to/from Area Plus service or
Area Plus service with the Complete Choice option.

Existing customers of Area Plus service with the Complete Choice option can not take advantage of special promotions
for Complete Choice service or Area Plus service with the Complete Choice option or any of the services/features
specified in A103.2.11, unless specifically allowed by the terms of the special promotion.

B. Rates and Charges

1.

The following monthly rates apply for Area Plus services:
a. Individual line service
(1) Residence
Suspend Monthly
Rate Rate USOC

(a)  Per line (without the Complete Choice option) $17.50 $66.00 AR4

(b)  Per line with the Complete Choice option 16.50 77.00 NA
(USOCs AC4 and VSB must both be used to provide this service.)

(c)  Per Two-Line Plan with the Complete Choice option or 33.00 137.95 ACML2
Credit for two individual lines qualifying as Two-Line Plan package 0.00  CRD2A

(d)  Per Three-Line Plan with the Complete Choice option 49.50 171.95 ACML3

The following usage charge applies as specified in A3.2.12.A.3 preceding for calling to access lines served by
independent telephone companies.

Per Minute or
Fraction Thereof UsoC
(a)  Per minute usage charge $.08 NA

Note 1: Complete Choice Obsoleted 2-19-09 Type D (See Section A103)

@
@

@

@
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A3. BASIC LOCAL EXCHANGE SERVICE

A3.2 Statewide Rate Schedule (Cont’d)
A3.2.15 Complete Choice Enhanced Service

A. Description of Service

1.  Complete Choice Enhanced service provides the features/services specified following and a flat rate access line with
Touch-Tone capability.

2. The rate specified herein entitles a residence subscriber to unlimited calling to all exchange access lines within the
subscriber's local calling area as defined in A3.6.1.

3. The rate specified herein also entitles a residence subscriber to unlimited use of the following services/features in the
sections specified:

Al3.9 Custom Calling Services excluding Customer Control! and Multipath! versions of the Call Forwarding

features

Al13.19 TouchStar services excluding Personalized Ring 6' and Calling Number Delivery Blocking-Permanent!

Al13.34 RingMaster service

Al13.47 Message Waiting Indication
A subscriber may select an unlimited number of compatible services or features from the services/features listed above.
All terms, conditions and limitations specified in the sections listed apply to the respective services/features requested as
part of this service. Service charges specified in Section A4. do not apply for transactions involving only additions,
deletions or changes to the services/features requested as part of this service.

4. Al features/services are furnished only from central offices that have been arranged to provide these services. The
features/services are provided subject to availability of facilities.

5.  Existing customers of Complete Choice Enhanced service can not take advantage of special promotions for Complete
Choice Enhanced service or any of the services/features specified in 3., unless specifically allowed by the terms of the
special promotion.

6.  Complete Choice Enhanced service can be suspended as specified in A2.3.16. During the period of suspension, the rate
specified following applies.

B. Rates and Charges
1.  Individual line service
Suspend Monthly
Rate Rate USOC
(a)  Per plan package $7.50 $48.00 PAMAS
C. Complete Choice Enhanced Retention Offer

Effective January 1, 2021, this offer is no longer available to new subscribers. Existing subscribers may retain the 12 month

credit through the end of their promotion period.

Existing residential customers who call to disconnect their local telephone service may be eligible to receive an $8 monthly

bill credit for 12 months on a maximum of 2 access lines. The following conditions apply:

Customer must have or newly subscribe to Complete Choice Enhanced to be eligible for this offer.

Complete Choice Enhanced is required on each line receiving the discount.

The access line(s) must be in service for a minimum of 60 days before the customer is eligible for this offer.

AT&T employees are not eligible for this offer.

This offer is available on a maximum of two (2) lines (a maximum monthly reward of $16).

This offer may not be combined with other residence line retention offers, including but not limited to the $6 x 12 Mo.

Residence Access Line Retention Offer.

7. Eligible customers are existing AT&T residential customers who have a primary access line, or a primary access line with
an additional access line(s), and are calling to disconnect one or more access lines.

8.  This offer is only available for retention purposes.

Customers must retain the required services for 30 days to receive the benefit of this offer.

10. The monthly bill credit will cease if the customer disconnects the line or the package, or moves from their current
location.

11. Eligible customers may only receive this offer once during the offer benefit period.

12. AT&T may discontinue this offer upon 14 day notice or less.

A e

v

Note 1: These features are available separately as specified in A13.9 or A13.19.
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A13. MISCELLANEOUS SERVICE ARRANGEMENTS

A13.9 Custom Calling Services (Cont'd)

A13.9.3 Rates
A. Residence
1. Non-Packages

Monthly

Rate UsoC
(a)  Call Waiting' $12.49 ESX o))
(b)  Call Forwarding Variable' 11.00 ESM @
(¢)  Three-way Calling' 12.49 ESC o)
(d)  Speed Calling (8-code)! 12.49 ESL o))
(e)  Speed Calling (30-code)! 12.49 ESF @
(f)  Call Forwarding Busy Line! 2.00 GCE
(g)  Call Forwarding Don't Answer! 1.50 GCJ
(h)  Remote Access - Call Forwarding Variable' 7.00 GCZ
i) Call Forwarding Don't Answer - Ring Control! 2.00 GCJRC
G) Call Waiting ID 12.49 ESXD+ 0
(k)  Three-Way Calling with Transfer? 12.49 ESCWT @O

Note 1: Monthly rate per central office line equipped.
Note 2: Appropriate local or toll usage charges apply for calls originated by the subscriber, including
connections which continue after the subscriber exits the call.
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A13. MISCELLANEOUS SERVICE ARRANGEMENTS

A13.19 TouchStar Service (Cont'd)
A13.19.4 Rates

A. Individual Service Features
1. Residence

Nonrecurring Monthly
Charge Rate UsocC

(a)  Call Return' (per line) - $12.49 NSS
(b)  Call Return? (per activation) $2.00 - NA
(¢)  Call Return? (denial of per activation) - - BCR
(d)  Repeat Dialing! (per line) - 12.49 NSQ
(e)  Repeat Dialing? (per activation) 2.00 - NA
() Repeat Dialing? (denial of per activation) - - BRD
(2)  BusyConnect >3(per activation) 2.00 - NA
(h)  Personalized Ring 6 (per line) 7.00 NSK
i) Selective Call Forwarding (per line) 7.00 NCE
G) Call Block (per line) 12.49 NSY
(k)  Call Tracing (per line) 7.00 NST
) Caller ID (with Anonymous Call Blocking) (per line) 12.49 NXMCR
(m) Calling Number Delivery Blocking - Permanent (per line)* - NOB
(n)  Calling Number Delivery Blocking - Per Call (per activation) - NA

Note 1: Due to technological limitations, in some locations Call Return and Repeat Dialing cannot be

ordered separately.
Note 2: This feature is available to the following customers: single and multiline residence and PBX
trunks, where facilities permit.
Note 3: Denial of per activation of BusyConnect can be obtained using the Repeat Dialing (Denial of

Per Activation) USOC: BRD.
Note 4: This feature is only offered to certain customers as per A13.19.3.A.10.
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A13. MISCELLANEOUS SERVICE ARRANGEMENTS

A13.34 RingMaster Service (Cont'd)
A13.34.2 Terms and Conditions (Cont'd)

D. RingMaster service subscribers will be entitled to one white page listing with each RingMaster service number. Listings for
RingMaster service are subject to terms and conditions specified in Section A6., for directory listings. Other listings will also
be provided under the terms and conditions described in Section A6.

E. All telephone numbers associated with a line equipped with RingMaster service must originate from the same central office
switching machine.

F. When establishing RingMaster service, Call Forwarding service subscribers must choose one of the following options.

1. All numbers associated with one line will be forwarded to a single number when Call Forwarding service is activated.
2. The main telephone number only will be forwarded when Call Forwarding service is activated. The additional
RingMaster service numbers will continue to ring and may be answered at the subscriber's premises.

G. Appropriate nonrecurring charges will apply when changing from one option to the other subsequent to the establishment of
RingMaster service.

H. RingMaster service can be suspended as specified in A2.3. During the period of suspension, no recurring charge applies.

A13.34.3 Rates

Monthly
Rate USOC
A. Residence
1. RingMaster service I
(a)  One additional number with distinctive ringing, per line $12.49 DRS @
2. RingMaster service II
(a)  First additional number with distinctive ringing, per line 12.49 DRS1X O
(b)  Second additional number with distinctive ringing, per line! - DRS2X
B. Business
1. RingMaster service I
(a)  One additional number with distinctive ringing, per line 9.00 DRS
2. RingMaster service II
(a)  First additional number with distinctive ringing, per line 11.00 DRS1X
(b)  Second additional number with distinctive ringing, per line! - DRS2X

Note 1: Must be ordered with first additional number.
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A103. OBSOLETE SERVICE OFFERINGS - BASIC LOCAL EXCHANGE SERVICE

A103.2 Statewide Rate Schedules (Cont'd)
A103.2.11 Complete Choice Service

(Obsoleted 2-19-09 Type D) Not available for new installations, additions or on transfers of service to new location. Customers may
add or remove features within the package.
A. General

1.  Complete Choice service provides the features specified following and an exchange service access line. Complete
Choice service with Local Optional Service or Local Optional Service Option B with the Complete Choice option
provides the features specified following and an individual access line with Local Optional Service or Local Optional
Service Option B. Each line includes Touch-Tone capability.

2. The rates specified herein for Complete Choice service entitle a residence subscriber to unlimited calling to all exchange
access lines in the subscriber's exchange and in the additional exchanges in the subscriber's basic local calling area as
specified in A3.6. Terms, conditions, local calling areas, usage packages and usage rates specified in A3.2.9 or A3.2.10
apply for an access line with Local Optional Service or a Local Optional Service Option B access line, respectively.

3. The rates specified herein also entitle a residence subscriber to unlimited use of the services/features specified in the
following sections:

Al13.9 Custom Calling Services
Al13.19 TouchStar Service excluding Calling Number Delivery Blocking - Permanent
A13.20 Customized Code Restriction

Al3.34 RingMaster Service

Al13.47 Message Waiting Indication
A subscriber may select an unlimited number of compatible services or features from the sections listed above. All
terms, conditions and limitations specified in the sections listed (except as indicated above) apply to the respective
services/features requested as part of this service. Service charges specified in Section A4 do not apply for transactions
involving only additions, deletions or changes to the services/features requested as part of this service.

4. Residence customers may subscribe to the Two-Line Plan or the Three-Line Plan for Complete Choice service. Both
plans offer grouping service as specified in A3.19 at no additional charge in addition to the features listed in 3. All
services/features specified as available with Complete Choice service are available with each line of a multi-line
package. All lines in each multi-line package must be billed to the same account and located at the same premises.

5. Service charges specified in Section A4 do not apply for a conversion of existing service to/from any of the Complete
Choice services.

6.  Existing subscribers to any of the Complete Choice services can not take advantage of special promotions for Complete
Choice service, Complete Choice service with Local Optional Service, Area Plus service with the Complete Choice
option, Local Optional Service Option B with the Complete Choice option or any of the services/features specified in 3.,
unless specifically allowed by the terms of the special promotion.

B. Rates and Charges
Suspend Monthly
Rate Rate USOC
1. Complete Choice service

(a)  Perline $13.50  $61.00 NA
(USOCs VR3 and VSB must both be used to provide this service.)
(b)  Per line with Local Optional Service 7.50 55.00 LOCCP
(c)  Per Two-Line Plan package or 14.00  109.95 CCML2
Credit for two individual lines qualifying as Two-Line Plan package 0.00 CRD2C
(d)  Per Three-Line Plan package 21.00  140.95 CCML3
2. Local Optional Service Option B, Economy with the Complete Choice option
(a)  Perline 3.25 46.00 LOCEP
3. Local Optional Service Option B, Discount with the Complete Choice option
(a)  Per line (includes the Option 2 usage package) 5.25 50.00 LOCDP

A103.2.12 Reserved for Future Use

@
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A103. OBSOLETE SERVICE OFFERINGS - BASIC LOCAL EXCHANGE SERVICE

A103.2 Statewide Rate Schedules (Cont'd)
A103.2.13 PreferredPack Plan

(Obsoleted 1-27-09 Type D) Not available for new installations, additions or on transfers of service to new location. Customers may
add or remove features within the package.
A. Description of Service

1.

2.

3.

The PreferredPack plan provides the features/services specified following and a flat rate access line with Touch-Tone
capability.
The rate specified herein entitles a residence subscriber to unlimited calling to all exchange access lines within the
subscriber’s local calling area as defined in A3.6.2.
The rate specified herein also entitles a residence subscriber to unlimited use of the features/services specified following
from the listed sections:

Al13.9 Call Waiting ID, Three-Way Calling, Call Forwarding Busy Line, Call Forwarding Don’t Answer

(with or without Ring Control), Star 98 Access
A13.19 Caller ID, Call Return
Al13.47 Message Waiting Indication

B. Terms, Conditions and Limitations of Service

1.

2.

3.

6.

The PreferredPack plan is only available to residence subscribers. A residence subscriber may select any suitable
combination of the features/services listed in A103.2.13.A.3.

All terms, conditions and limitations specified in the sections listed in A103.2.13.A.3 apply to the respective
features/services requested as part of this package.

All features/services are furnished only from central offices that have been arranged to provide these services. The
features/services are provided subject to availability of facilities.

Service charges specified in Section A4 do not apply for transactions in which a subscriber only modifies an existing
PreferredPack plan package by adding, deleting or changing features/services requested as part of the package.

Existing customers of the PreferredPack plan can not take advantage of special promotions for the PreferredPack plan or
any of the features/services specified in A103.2.13.A.3, unless specifically allowed by the terms of the special
promotion.

The PreferredPack plan can be suspended as specified in A2.3.16. During the period of suspension, the rate specified
following applies.

C. Rates and Charges

1.

The following monthly rates apply for the PreferredPack plan.
Suspend Monthly UusocC
Rate Rate
(a)  Per plan package $6.50 $60.00 PAMAS

@
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A103. OBSOLETE SERVICE OFFERINGS - BASIC LOCAL EXCHANGE SERVICE

A103.2 Statewide Rate Schedules (Cont'd)
A103.2.14 2 Pack Plan

(Obsoleted 1-27-09 Type D) Not available for new installations, additions, or on transfers of service to new location. Customers may
add or remove features within the package.
A. Description of Service

1.
2.

3.

The 2 Pack Plan provides the features/services specified following and a flat rate access line with Touch-Tone capability.
The rate specified herein entitles a residence subscriber to unlimited calling to all exchange access lines within the
subscriber’s local calling area as defined in A3.6.2.
The rate specified herein also entitles a residence subscriber to unlimited use of the features/services specified following
from the listed sections:

Al13.9 Call Waiting ID, Call Forwarding Busy Line, Call Forwarding Don’t Answer (with or without Ring

Control), Star 98 Access
A13.19 Caller ID
Al13.47 Message Waiting Indication

B. Terms, Conditions and Limitations of Service

1.

2.

3.

4.

5.

6.

The 2 Pack Plan is only available to residence subscribers. A residence subscriber may select any suitable combination
of the features/services listed in A103.2.14.A.3, but the customer must select Call Waiting Deluxe and Caller ID.

All terms, conditions and limitations specified in the sections listed in A103.2.14.A.3 apply to the respective
features/services requested as part of this package.

All features/services are furnished only from central offices that have been arranged to provide these services. The
features/services are provided subject to availability of facilities.

Service charges specified in Section A4 do not apply for transactions in which a subscriber only modifies an existing 2
Pack Plan package by adding, deleting or changing features/services requested as part of the package.

Existing customers of the 2 Pack Plan can not take advantage of special promotions for the 2 Pack Plan or any of the
features/services specified in A103.2.14.A.3, unless specifically allowed by the terms of the special promotion.

The 2 Pack Plan can be suspended as specified in A2.3.16. During the period of suspension, the rate specified following
applies.

C. Rates and Charges

1.

The following monthly rates apply for the 2 Pack Plan.
Suspend Monthly
Rate Rate UusocC
(a)  Per plan package $6.50 $52.00 PAMAG6

A103.2.15 Reserved For Future Use

N)
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A103. OBSOLETE SERVICE OFFERINGS - BASIC LOCAL EXCHANGE SERVICE

A103.2 Statewide Rate Schedules (Cont'd)
A103.2.16 Complete Choice Basic Service

A. Description of Service

1.

2.

3.

6.

The Complete Choice Basic service provides the features/services specified following and a flat rate access line with
Touch-Tone capability.
The rate specified herein entitles a residence subscriber to unlimited calling to all exchange access lines within the
subscriber’s local calling area as defined in A3.6.1.
The rate specified herein also entitles a residence subscriber to unlimited use of the features/services specified following
from the listed sections:

A13.9 Call Waiting ID

A13.19 Caller ID
A subscriber must select Caller ID and, in addition, may select Call Waiting ID. All terms, conditions and limitations
specified in the sections listed apply to the respective services/features requested as part of this service. Service charges
specified in Section A4 do not apply for transactions involving only additions, deletions or changes to the
services/features requested as part of this service.
All features/services are furnished only from central offices that have been arranged to provide these services. The
features/services are provided subject to availability of facilities.
Existing subscribers of the Complete Choice Basic service cannot take advantage of special promotions for the Complete
Choice Basic service or any of the features/services specified in A103.2.16.A.3, unless specifically allowed by the terms
of the special promotion.
Complete Choice Basic service can be suspended as specified in A2.3.16. During the period of suspension, the rate
specified following applies.

B. Rates and Charges

1.

Individual line service
Suspend Monthly UusocC
Rate Rate
(a)  Per plan package $7.50 $42.00 PAMA7

@
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A113. OBSOLETE SERVICE OFFERINGS - MISCELLANEOUS SERVICE ARRANGEMENTS

A113.17 Feature Packages
A113.17.1 The Feature Package
(Obsoleted January 9, 2004, Type B. Not available for new installations, additions or on transfers of service to a
new location.)
A. Description of Service
1. This feature package provides a package of network features/services for residence customers.

2. The rate specified herein entitles a residence subscriber to unlimited use of the features/services specified following from
the listed sections:

Al13.9 Call Waiting ID, Three-Way Calling, Call Forwarding Busy Line!, Call Forwarding Don’t Answer!
(with or without Ring Control), Star 98 Access'

Al13.19 Caller ID, Call Return
A13.47 Message Waiting Indication!
B. Terms, Conditions and Limitations of Service

1. This feature package is only available to individual line residence subscribers. A residence subscriber may select any
suitable combination of the features/services listed in A113.17.1.A.2.

2. All terms, conditions and limitations specified in the sections listed in A113.17.1.A.2 apply to the respective
features/services requested as part of this package. Nonrecurring programming fees do not apply for features/services
requested as part of this package.

3. All features/services are furnished only from central offices that have been arranged to provide these services. The
features/services are provided subject to availability of facilities.

4. Service charges specified in Section A4 do not apply for transactions in which a subscriber only modifies an existing unit
of this feature package by adding, deleting or changing features/services requested as part of the package.

5. Existing customers of this feature package can not take advantage of special promotions for this feature package or any

of the features/services specified in A113.17.1.A.2 preceding unless specifically allowed by the terms of the special
promotion.

6.  This feature package is not available with a line provided as part of any Complete Choice service or plan, or a line
specified as Message Rate or Measured Service.

7.  This feature package can be suspended as specified in A2.3.16. During the period of suspension, no recurring charge
applies

C. Rates and Charges
1.  The following monthly rate applies for this feature package.

Monthly
Rate UusocC
(a)  Per feature package $30.00 PAMA1'

or PAMA2

A113.18 Reserved For Future Use

Note 1: The PAMA1 USOC must be used to provision the plan when one or more of the
features/services that refer to this footnote are included in this feature package.



