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AT&T LOUISIANA

LA-21-0038

GENERAL EXCHANGE GUIDEBOOK

First Revised Page 2

EFFECTIVE: September 1, 2021

A6. DIRECTORY LISTINGS
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Cellular Carrier Listing

Company and Customer Owned Telephone Service Listing
Reserved For Future Use

Cross Reference Listing

Dual Name Listing

Emergency Service Listing (E911 and B911)
Extra Listing

Foreign Listing

Reserved For Future Use

Mobile And Paging Service Listing
Reserved For Future Use

Optional Calling Plan Listing
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RingMaster Service Listing
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AT&T LOUISIANA GENERAL EXCHANGE GUIDEBOOK Second Revised Page 8

LA-21-0038 EFFECTIVE: September 1, 2021

A6. DIRECTORY LISTINGS

A6.7 Miscellaneous Listings (Cont'd)
A6.7.10 Foreign Listing

A. A listing in the alphabetical section of Company directories outside the subscriber's local exchange may be furnished. The
listing is subject to the rates, terms, and conditions applicable to the published directory in which the listing is to appear.

B. When in the sole judgment of the Company, in the case of stations located in an exchange border area, a foreign listing is
needed for better identification, in order, to facilitate the completion of calls, such listing may be provided without charge.

1.  Foreign Listing

Monthly
Rate UsocC
(a)  Where charges does not apply $ - FLF
C. Rate Application

1. Foreign listing

(a)  Business, each 2.10 FAL

(b) Residence, each 1.50 FRW
2. Foreign cross reference listing

(a)  Business, each 2.10 FALCX

(b) Residence, each 1.50 FRWCX
3. Foreign alternate listing

(a)  Business, each 2.10 FALSX

(b)  Residence, each 1.50 FRWSX
(DELETED)

A6.7.11 Reserved For Future Use
A6.7.12 Mobile and Paging Service Listing

A. A Mobile Telephone Carrier, a Cellular Carrier, a Radio Common Carrier, or a Paging Company, may be furnished a listing
for their clients at the rate specified in B. following.

B. Rate Application
1.  Mobile and Paging Service Listing
(a)  Each .00 MSZ
A6.7.13 Reserved For Future Use
A6.7.14 Optional Calling Plan Listing

A. A subscriber of a two-way or inward Local or Toll Optional Calling Plan (OCP) may be furnished a foreign listing with the text
of "No Charge For Calls Dialed Direct To This Number From (name of exchange)" at the rates specified in D. following.

Note 1: Rate becomes effective with normal billing cycles beginning on or after July 23, 2004.

D)



AT&T LOUISIANA GENERAL EXCHANGE GUIDEBOOK First Revised Page 9.1

LA-21-0038 EFFECTIVE: September 1, 2021

A6. DIRECTORY LISTINGS

A6.7 Miscellaneous Listings (Cont'd)
A6.7.19 (DELETED) D)



AT&T LOUISIANA GENERAL EXCHANGE GUIDEBOOK Second Revised Page 10

LA-21-0038 EFFECTIVE: September 1, 2021

A6. DIRECTORY LISTINGS

A6.7 Miscellaneous Listings (Cont'd)
A6.7.19 (DELETED) (Cont'd) D)
A6.7.20 Telephone Answering Service Listing

A. A client of a telephone answering service may list the telephone number of the
answering service with his name, or business name at the rates specified in A6.7.20.B.

B. Rate Application

1.  Telephone Answering Service Listing!

Monthly
Rate UsocC
(a) each $2.50 9FK

A6.7.21 Reserved For Future Use
A6.7.22 Titles And Suffixes

A. Atitle of address that precedes a name, such as Mrs., Rev., Dr., or Capt., may be included in a residence or a business personal
name listing.

B. A professional designation(s) or educational degree(s), such as MD, CPA, CREA, or JP, is a suffix which may be included at
the end of a business personal name listing.

C. One title, educational degree, or professional suffix, as allowed in A6.7.22.A. and B., will be provided at no charge. Those, in
excess of one, may be provided at the rates specified in A6.7.22.E.

Note 1: Rate becomes effective with normal billing cycles beginning on or after July 23, 2004.



AT&T LOUISIANA GENERAL EXCHANGE GUIDEBOOK First Revised Page 11
LA-21-0038 EFFECTIVE: September 1, 2021

A6. DIRECTORY LISTINGS
A6.7 Miscellaneous Listing (Cont'd)

A6.7.22 Titles And Suffixes (Cont'd)

D. Notation of lineal descent, such as; Jr., Sr., and IIL, is considered to be part of the subscribers legal name, and not a title or a
suffix.

E. Rate Application

1. Listing titles in excess of one

Monthly
Rate USOC
(a) Residence, each! $1.50 XLDRX
2.  Titles, professionals and/or educational degrees, in excess of one
(a)  Business, each 2.10 XLDCX

Example:
Davis John MD FACP FACS 200 Main Av ~ 322-7799
A6.7.23 Reserved For Future Use
A6.7.24 Reserved For Future Use

A6.7.25 (DELETED) (D)

Note 1: Rate becomes effective with normal billing cycles beginning on or after July 23, 2004.



AT&T LOUISIANA GENERAL EXCHANGE GUIDEBOOK Third Revised Page 12

LA-21-0038 EFFECTIVE: September 1, 2021

A6. DIRECTORY LISTINGS

A6.7 Miscellaneous Listing (Cont'd)
A6.7.25 (DELETED) (Cont'd) D)

A6.7.26 Three-Digit Dialing (N11) Service Listing
A. The phrase "Charges May Apply" will be included in the N11 Service listing at no additional charge.



AT&T LOUISIANA

LA-21-0038

GENERAL EXCHANGE GUIDEBOOK Third Revised Page 8

EFFECTIVE: September 1, 2021

SUBJECT INDEX

SUBJECT Section

Damage to SUbSCIIDEI'S PIEIMISES ......c.coeruiriiriiriiiiiiiiiiitertenteeeet ettt ettt eas A2
Data Access Arrangement, WATS ..o Al19
Data TTANSPOIt SEIVICE ....cuevuiruitenieireuietirtententertet ettt et st st e st et ettt eat st s be s e et este st eseebesbesae s esteaeentebesbesaensennennen A29
Defacement Of PIEIMISES .....cc.eecuiiiiriiiieieieeiete ettt ettt ettt et et st et et e b eat e be s bt e besbeebesneenbesbaenaens A2
Definitions Of TEIMIS ......cooiiiiiiiiiiii e s Al

Demarcation POINt ...........c.oiiiiiiiiiei ettt e et e ettt e e ettee e e aeeeeabeeeeataeeeasseeestseeeanbeeeesreeeannreens Al5

Deposits
(DELETED)

Destruction of Telephone Equipment by SUDSCIIDET.........cc.coueoueiiiiiiiniriiicicceeeceeeeeee e A2
Determination of Airling MILEAZES .........ccceeiruerieiiiiiiiniieietetet ettt sttt Al8
Dictation Recording EQUIPIENT.........ccooiiiiiriiriiiiiiiiieetetetee ettt ettt sttt Al5
Direct-Inward-Dialing (DID) to Private Branch Exchange Systems...........cccccuecvvininenenieniecinenenencnieeenee Al2
DIHTECLOTIES. ... et
Directory Assistance Call Completion (LOCAL) ......c..cooueririiririirinienenceeeseeeereee et
Directory Assistance Call Completion (TOI1)......cccoiiriiririieniininiiieneeeeeeeeseee et
Directory Assistance/Directory Assistance Call Completion
Directory ASSISTANCE SEIVICE ....c.eveureuiruiriirtinterteteiteitett et s e sttt et eat et st sttt et eae bt s b st se e e s eneebesaesaesensennens

IMISUSE OF ..ottt ettt e e et e e et e e e e e taeeeeeteeeeeaaeeeeeaseeeeaeeeeeaseeeeesseeeeaseeenareeeenreeas

Directory Errors and OMISSIONS ........ccueeterueriertirienieniettetente ettt st sie et siee b sbee et sbeesaesieeneesseebesueennens
DITECLOTY LASTINZS «.evevtentiiiiiiieitenteeteteeit ettt ettt sttt et sttt sae et e s bt e bt s bt et e e bt e besbe et e smeesesbeenaens
Additional Directory Listings ...
DUl NAME LISTINEZS ....vevieiieiieiierieeierte ettt ettt st ettt et e sbeebe s bt et e sbe e besbeenbesbeenbesbeenbesbeensesseensenee
FOT@IGN LISLINES ..ottt ettt ettt et e bt et s at e b e eht et e e st et e et e et e eatenbesbeenbesseensesbeensens

INItial SEIVICE PEIIOM. ... .oiiiiiieiiiieeeee et et e et e et e e et e e e e aaeeeeeaaeeeeetaeeeeareeeenneeas

MiSCEIlANEOUS LASTINES. ...veurenririiirieiieteeiteteeit ettt ettt sttt sb e sttt s et s b et s b b sbe e e e sbeenesbeeneens
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EFFECTIVE: September 1, 2021

SUBJECT INDEX

SUBJECT Section

Special Billing Service

Special Billing Number Plan

SPECIAL PIOMOLIONS ....cuiiiiiiertiteicieetee sttt ettt ettt et st e a e bt be ettt eat et s b st s eneennen

Special SErviCe AITANZEIMEILS .....co.vertiriirririierieriieteettete ettt st et steete s bt et e sbeetesaeestesbeessesbeestesbeensesseemeensesanenee AS
Special Text LiSting (BUSINESS) ..cc.verueriirtiriiiiriiiteeitetericete sttt ettt st et sbe et s bt saeeae b sane et A6
Special TYpes Of CONSIUCTION .....co.vertiriirtiriieriiriieteett ettt sttt sttt et be et sae et bt et sbe et e s bt esresbeemaesbesanenee AS
Special Types of INSTAllAtiON........coueviiiiriiriiirieet ettt sttt sttt sae e e besane et AS
SPEEA CALlINE....c.vevinieiieiieiieieeteet ettt ettt ettt ettt ettt st a e et a e a et ae et be bt nae e enene Al3
State Universal Service FUNA (SUSE) ......coouiiiiiiiicieececeeee ettt ettt ettt ebe e s taeebeesaaeenbaesanaens A3

Statewide Rate Schedule

Station Message Detail Recording and Customer-Dialed

ACCOUNT RECOTAING ...ttt et ettt se e et b e s ae st be s e nae e ennes Al2
(DELETED)
SUDSCIIDET LINE CRAIZES ....c.vevieiiriiiiiiieieeiteer ettt ettt ettt st sb et sae et s bt e esbeeaesbesane et A3
Surrogate CHENt INUIMDET ......cc.coouiiiiniiiiiieeieeetc ettt ettt sttt be s e e st sbe s e s enes Al3
Suspension of Business and Residence SErVICe ............ooiviririirieirinineninccieeeceese ettt A2

Suspension or Terminations for NONPAYMENT.......c..ccceciriririeriirieiririnienenter ettt sttt see e eeanes A2
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