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A7.CON TELEPHONE SERVICE
A71 Reserwed ForFuture Use

A72 Reserwed ForFuture Use
A73 Reserwed ForFuture Use

A74 Access Line Service ForCustom erProvided Public Telephones Obsolted, See
Section A107)

Page 11 ishereby deleted in its entirety and rem oved from this G uidebook .
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A74 Access Line Service For Custom erProvided Public Telephones Obsolted, See
Section A107) Contd)

©)



AT&TLOUISIANA GENERAL EXCHANGE GUIDEBOOK Thid Revised Page 3

LA 21-0025 EFFECTIVE :June1,2021
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A74 Access Line Service For Custom erProvided Public Telephones Obsolted, See
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Page 3 1 ishereby deleted In its entirety and rem oved from thisG uidebook .

©)



AT&TLOUISIANA GENERAL EXCHANGE GUIDEBOOK Third Revised Page 4

LA 21-0025 EFFECTIVE :June1,2021

A7.CON TELEPHONE SERVICE
A74 Access Line Service For Custom erProvided Public Telephones Obsolted, See
Section A107) Contd)

©)



AT&TLOUISIANA GENERAL EXCHANGE GUIDEBOOK Third Revised Page 5

LA 21-0025 EFFECTIVE :June1,2021

A7.CON TELEPHONE SERVIE

A74 Access Line Service ForCustom erProvided Public Telephones QObsolted, See
Section A107) Contd)

Page 51 ishereby deleted in its entirety and rem oved from thisG uidebook.

©)



AT&TLOUISIANA GENERAL EXCHANGE GUIDEBOOK

LA -21-0025

Second Revised Page 6

EFFECTIVE :June 11,2021

A7.CON TELEPHONE SERVICE
A7 5 Regruping Obsoleted,See Section A107)
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A107.0BSOLETE SERVICE OFFERINGS -CON TELEPHONE SERVICE

A107 3 Reserved forFuture Use

A107 4 Access Line Serwice ForCustom erProvided Public Telephones

Obsoleted June 1, 2021; Type D . Begiming June 1, 2021, new oxers for this service w ill no Ionger be accepted . Cunent subscribers

m ay keep their service at its existing location. The Com pany cunently plens to discontinue this service on orafterdune 1, 2025.
A107 4 1 Definition And R equirem ents

A . Access line service for custom erprovided public telephones is an exchange line service provided at the request of a subscriber
fortelecom m unications use by the general public.

1.
2.

10.

11.

12.
13.
14.

This access line service is provided on a flat rate basis n w Ire centers noted in paragraph A107 4 2.

This access line sewice is provided for use wih customerpmovided non-con-operated public telephones or
custom erprovided coin-operated public telephones.

Com pletion of Iocalm essages is provided by the Com pany .

The subscriber shall be responsible for the ins@allation, m aintenance and operation of custom erprovided public telephones
used In connection w ith this service.

Custom erprovided public telephones must be conmnected to the Company network n compliance w ith Part 68 of the
F C C .Rulesand Regulations.

The service is fimished subjectto the condition thatall applicable term s and conditions n Section A 2. w ill be adhered to,
w ith the exoeption of A2 2 1A .and A2 2 1B ., which restrict the use of service and prohibit paym ent to the custom er by
another foruse of the service.

The service is provided foruse by the subscriberbutm ay be used by others when so authorized by the subscriber, provided
thatall such usage is subject to the provisions of this G uidebook .

This service isnotsubject to concessions.
This service m ay notbe suspended ata rduced mate.

A ccess Ine service for custom erprovided public telephones cannot be ncluded on accounts containing other classes of
service.A separate account is required for this offering ateach Iocation.

This access line m ay clide an optional screening feature to prevent the operator fiom allow ng o1l charges against the
subscribers line. The operatoralso cannotperform coin collecting functions.

The Com pany isnotresponsible for refiinds of coins deposited In custom erprovided coin-operated public telephones.
Custom erprovided public telephonesm ay notbe attached to othertypes of access lnes.
The subscriberto this service w illbe responsible forany and all toll charges billed to the subscribers acoount.

M aerBlpreviously gopesring an thispegenow appearsonpege @) 1 8 ofthissactin.
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A.

Contd)
15.

16.

A107.0BSOLETE SERVIE OFFERINGS -CON TELEPHONE SERVICE
A107 4 Access Line Service ForCustom erProvided Public Telephones Contd)
A107 4 1 Definition And R equirem ents Contd)

The follow Ing public service considerations are applicable to Custom er-Provided Public Telephones:

a.

b.

A Nl custom erowned nstum ents m ustbe 1egistered under Part 68 of the FCC Regulation Program o be connected t©
the Exchange N etw ork .

M ust apply for and moeive a Certificate of Authority t© Opemte number fiom the Louisiana Public Service
Comm ission LPSC), as required by LPSC General O erdated M axch 30, 1995, before the Com parnty connects the
public telephone access Ine (s) . Proof of C extification m ustbe fiimished to the Com pany .

The Instrum entsm usthbe able t© acoom m odate the hearing in paired and handicapped persons.
The Instum entsm ustbe nsalled in com pliance w ith the N ational E lectrical Safety Code.

There shall be no charge to the station user for D rectory A sgistance calls dialed 1+411 and 1+555-1212) from a
ten-cent custom erprovided public telephone. The charge to the sation user for D Irectory A ssistance calls 1+411
and 1+555-1212) fiom any other custom erprovided public telephone is not to exceed the maxinum amount
authorized by the Comm ission fora Com pany comn telephone In thatexchange.

N on-chargeable O perator, 911 and 800 num bers, mustbe able t© be m ade w ithout a coin deposit, and w ith no time
lin aton.
Em ergency num bers O peratorA ssistance and 911) m ustbe clearly posted ateach nstum ent Jocation .
Thfom ation m ustbe digplayed on the Instrum ent consisting of
1) the Certficate of A uthority to O perate num ber issued by the Louisiana Public Service Comm ission,
@) the address and telephone num berw here a caller can obtain assistance In the event the instrum entm alfunctions
n any way, and
B) prwcedures forcbtaining a refind from the ow ner.
The Instrum entsm usthave any and all operating instuctions posted thereon .

The charge t hitdate a Jocal call is not to exceed the maxinum am ount authorized by the Comm ission for a
Company coln telephone in that exchange ncluding those sations located In public assisted housing projcts,
hospitals, and nursing hom es.

Coinsmustbe retumed by the Instum ents forany ncom plete calls.

A N repairs shall be perform ed on the nstum ents, w ithin a reasonable am ountof tin e, the responsibility forwhich is
placed upon the ow nerof the telephone.
DOELETED)

A subscrberm ust order a ssparate public access Iine for each mistum ent installed and w ill be billed the guidebook
mte foreach such access Iine.

Th oder to protect the public access line users right to privacy, the custom er-provided nstum entm ustbe capable of
disabling any extension telephone also on the Ine during the tim e the public telephone is in use.

Local telephone directories shall be provided by the instum ent owner for each access line capable of com pleting
localcalls.

V Iolations of Comm ission miles pertaining to public telephone service, of these guidelines and certification
requirem ents contaned in this O er w ill subject these access Iines to disconnection of service if the deficiency is
notoonected w ithin ten (10) days fiom the date of notification to the subscriber.

For custom ers subscribing to Caller D - Deluxe, if the -ncom ing call orighates fiom a custom erprovided public
telephone, the nam e nfom ation tranam itted w illalw aysbe "Pay Phone".
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A107 4 Access Line Service ForCustom erProvided Public Telephones Contd)

Al107.0BSOLETE SERVICE OFFERINGS -CON TELEPHONE SERVICE

A107 4 2 Avaibbiliy
Effective August 1, 2017, Access Lne Service For Payphone Service Provider Telephones is only available in locations

A.

served by the follow ng W ire Centers, listed by exchange:

Exchange
Abbeville

A lexandria
Bastrop
Baton Rouge

Bogalusa
Bunkie
Columbia
Crow ey

D eridder
Fam exville
G reenw ood
Hammond
Haughton
Houma
Jackson
Lafayette
Lake Charles
Lake Providence
Leesville
Loreauville
M arksville

M onmoe

M owgan C iy
N apoleonville
New Iberia
New Oreans

Opelousas
Rayville
Shreveport
Slidell
Springfield
StJoseph
Tallulsh
Thibodaux
Tunica

V Inton
Zwolle

W_ire Center (g) where Availbble

ABVLLAMA
ALXNLAMA
BSTRLAM A

BTRGLAGW ,BTRGLAIS,BTRGLAMA ,BTRGLAOH,

BTRGLASB
BGLSLAM A
BUNKLAM A
CLM ALAMA
CRWYLAMA
DRDRLAM A
FRVLLAMA
GNW DLAMA
HMNDLAMA
HGTNLAMA
HOUM LAMA
JCSNLAM A
LFYTLAM A

LKCHLADT,LKCHLAUN

LKPRLAM A
LEVLLABF
LRVLLAMA
M KVLLAMN

MONRLADS,M ONRLAM A

MRCYLAIN
NPVLLAM A
NW IBLAM A

NWORLAAR,NW ORLACM ,NWORLAMA ,NW ORLAMC,
NW ORLAMT,NW ORLARV

OPLSLATL
RYVLLAM A

SHPTLABS,SHPTLACL,SHPTLAM A ,SHPTLASG

SLIDLAM A
SPFDLAM A
STJISLAM A
TLLHLAMA
THBDLAM A
TUNCLAM A
VNTNLAM A
ZW LLLAM A

A107 4 3 Reserved For FutureUse
A107 4 4 Reserved For FutureUse

g 3
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Al107.0BSOLETE SERVICE OFFERINGS -CON TELEPHONE SERVICE

A107 4 Access Lne Service ForCustom erProvided Public Telephones
A107 4 5 RatesAnd Charges
A . Access line serwvice for custom erprovided public telephones isprovided on a flat rate basis.

1.

o U1 W N

The access Iine service w ill be charged as follow s. This mate allow s flat rate Jocal calling forall calls placed w ithin the
basic local calling area and nclides operator screening as w ell as central office blocking as firther described I b.(1)
follow Ing.

a. Access line basic rate

(L) PerAccessLie

M onthly

Rate UusocC

@ FlatRate $25.00 NA
b. AccessLine Feature Charges
1) Public telephone access line

@  Unrestricted, outw ard, each $- 1ZB
b) Unmesrictd,two-way,each - 1ZA
© Restricted, outw axd, each?? - 2D 2
@) Restrcted, wo-way, each?? - 1FZ
) Restrcted, outw axd, each??# - 173
() Restrcted, wo-way, each??# - 175
@ Restrcted, outw ard, each 275 - 13D
h) Restrcted, wo-way, each?? - 13E

c. Localmessagesw ithin the Expanded Local Calling A rea w illbe charged as appropriate.

Service charges are applied on the sam e basis as for individual Ine bushess service coversd n Section A4 .
A tthe requestof the subscriber, Touch-Tone Calling Service m ay be provided atno charge to the custom er.
The subscriber is responsible forD irectory A ssistance service charges.

Touble D eterm nation charges are applied on the sam e basis as forBusmhess Service covered In Section A4 .

D frectory listings In connection w ith tw o-w ay public telephone access Iines w ill be fumished. Listings are not available
foroutw ard public telephone access lines.

Non-sentpaid Jocal calls w ill be rated to the end user at the mate set forth N1 A107 4 5 B . plus the appropriate operator
surcharge in Section A3.

B. LocalEndUserM essage Charges

1.

Localm essages placed w ithin the basic Jocal calling area from pay telephones are charged as follow s:

Rate UusocC
@  Each five m nutes or fiaction thereof $30 NA

A107 4 6 Reserved for FutureUse

Notel: For the Access Line Feature options which do not offer central office blocking of 900 calls,
this feature is available at the request of the subscriber as provided under Custom ized Code
Restriction (CCR) Opton #4 forbusiness Ine custom ers.

Note2: Pmovidesopemtorscreening.

Note3: Pwvides cential office blocking of 011+ calls direct distence dialed to numbers outside the
N orth Am erican N um bering Plan.

Note4: 1+900, 7 digit Jocal, 1+ to the Expanded Local Calling Area and 1+DDD are blocked from
com pletion.

Note5: 1+900,1+DDD and 1+ to the Expanded Local Calling A rea are blocked from com pletion.

O O O 0O O 0O O O O
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Al107.0BSOLETE SERVICE OFFERINGS -CON TELEPHONE SERVICE

A107 4 Access Lne Service ForCustom erProvided Public Telephones Contd)
A107 4.7 Custom er Provided Public Inm ate C alling Service (CPPICS)

A.

A ccess line service for custom erprovided public telephone service when provided for exclusive use of Im ates hereafter
called Custom erProvided Public Inm ate Calling Service, or CPPICS) served w ithin the confines of a penal, correctional or
m ental insttution .

A coess lnes to this service m ustbe dedicated w ith one line foreach station located w ithin the Inm ate served area.

Chamges to hitate public calls utilizing these access lines are not to exceed the am ounts specified In this Section for Public
Telephone Service.

Tn lieu of Public Telephone A ccess Serwvice as described elsswhere In A107 4, CPE sations subscribing to CPPICS are
provisioned by the custom eras follow s:

1. M aybeananged foroutw ard only calling.

2. M ay be ananged to tem inate calls affer a certain am ount of conversation tim e, or In cases of em ergency in accordance
w ith any Rules and R egulations of the Comm ission and upon notification to the Com pany of such an anangem ent. The
Com pany w illnotprovide creditorequivalent service to the called or calling parties for such calls.

Shallbe ananged to block D frectory A ssistance calls.

U nrestricted public telephone service m ay be provided at the adm nistators request n a firlly supervised Jocation.
Shall be anranged to allow only 0+ collect calls for Jocal, nttalLATA , and nterL.ATA calls and to block all other calling
nclding, but not lim ited to, local direct, third num ber, 1+ sentpaid, 0+ sentpaid, 0- sentpaid, all 0-, 700, 800, 900,
950,911, and 101X XXX .W here, how ever, the custom erprovided sations can block additonal digit dialing after initdal
call sstup, 1+ Jong distance and seven digit local calling m ay e pem itted.

M ay be ananged for seven digit sentpaid local calling and for 0+ collectcalling for mtralLA TA , and el ATA calling.
M ay be arnanged to lin it individual Inm ate calls to approved telephone num bers.

M ay be ananged to block access to certain telephone num bers.

At the request of the facility adm inistrator, call detail inform ation, such as date and tim e of call, duration of calls, and
called and calling telephone num bers, m ay be fumished to the facility where prison authorities sdpulate such infom ation

appropriate I preventing or dentifying abuse orunlaw fi1l use of service and where the prison authorities stpulate that
the provision of such infom ation isnotin violation of any federal, sate or Iocal law s, regulations ororders.

Rates and charges for access line service for CPPICS are provided In A107 4 5. At the request of the facility adm mistator,
blocking of equalaccess calls 101X XX X ) m ay be provided on telephones forexclisive use of Inm ates at the rate follow ing.

1) Blocking ofequalaccesscalls 101X XXX ) fiom com pletion

W 0 J O

Rate UusocC
@  Perline $1.04 PSE

Except as modified herein, applicable temms, conditons and mequirrments as set forth elsswhere In A1074 for
custom er-provided public telephones w ill apply to CPPIC S, incliding availability provided mA107 4 2.

A notice shallbe conspicucusly displayed near CPPIC S telephones w hich notifies Inm ates that the prison facility m ay m onitor,
tim e and restrict service fiom such phones and that lnfom ation, such as date and tim e of call, duration of call, and originating
and term nating num ber, m ay be fumished to the facility, and further, that the use of these telephones constitutes consent to
this service.
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Al107.0BSOLETE SERVICE OFFERINGS -CON TELEPHONE SERVICE

A107 5 Regrouping

A.

Rates forA coess Line Service for Custom erProvided Public Telephones are setout in this section foreach exchange and vary
betw een exchanges depending upon the num ber of main satons, ncluding PBX tmnks and Centrex Type Services main
sation lines, In the Basic Local C alling A rea of each exchange, as Indicated in the heretn filed Statew ide Rate Schedule.W hen
the num berof m ain satons w ithin the Basic Local Calling A rea of an exchange increases to the extent of exceeding, for four
(4) consecutive m onth-end counts, the upper lin it of the group underw hich billing has been m ade, or decreases to the extent
ofbeing less, for four @) consecutive m onth-end counts, than the Iow er lim itof the group underw hich billing has been m ade,
the Com pany shall file, In accordance w ith the satutory provisions and Rules and R egulations of the Comm ission, a revised
Jocal exchange guidebook, o be effective w ith billing dates begining two ) m onths after the fourth @th) m onth-end count,
reclassifying that exchange to the appropriate group; provided, how ever, that when an exchange has been reclassified solely
because of grow th In the num berofm ain smtons w ithin the existing local calling area, such exchange shall notbe reclassified
agam forthe next 24 m onths solely because of fiirthergrow th w ithin the Basic Local Calling A rea. Provided further, how ever,
thatw hen the num berofm ain sationsw ithin the Basic Local Calling A rea w illbe increased because of expansion of the Basic
Local Calling A rea due to a change In extended area service, t© the extent of exceeding the upper lin it of the group under
which billing has been made, the Company shall file, n advance of the change in such local calling area, r=vised local
exchange guidebooks, t be effective on the date of change In the calling area, reclassifying the exchange to the appropriate
gmoup.
The Com pany w ill publish notice three (3) tim es In the official pumal of the m unicipality and orparish in w hich the exchange
o be regrouped is Jocated stating the effective date of the regrouping change w hich shallnotbe less than 30 days fiom the first
publication.
Rate changes under the regrouping provisions of this guidebook shall be effective on a billing period basis during the m onth
Indicated on the applicable guidebook page.

A107 6 Reserved ForFuture Use

A107.7 Reserved ForFuture Use
A107.8 OELETED)

M aterBlgopearing on thispege previously appesred onpege ©) 1 3 ofthissectin.
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C

Change OfNGIM € .euueiiiieieiterett ettt ettt e e et e st e e e e se e e e st e s sn e e e e st e e e sste s sseseenntesesstesensnasesnnaessnnns A2
Channels fOr EXENSION LiTNES ...cecterrteereereeeeeeeeeeessereseeesstesseeseseeessessstessseseseessstesseseseeessessstessseseseessessesessnes Al3
Charges A pplicable Under Special CONAIIONS . ..ceieeeeeeereerrereeeereteeeeseseeeeeeeseessseseseessseesneeseseeeseessnsessseseneens A5
Charges forUnusual TISEIATONS ..cccuveeretrereeereteereereeeeeeeseessseeeseeeseeseesesteessessssessseseseessstesseesentesssessnsesssesensens A5
Charitable TNSHHITONS, C ONOESSIONS fOT ..iiiiiiiicieeeeeeeiieeeeeeeeeerteeeeeeerrateeeesessssssssesesssssssssesessssssssssssessssssnssees A3
CHOIE CATING PIAIS covveveeeveeeeeeeecaesesese s sssssessssassssssssnssssssnssssssssssssassssnsassssnsassssnssssnsasssssssssssassssnssssssnssssen A20
CIvilA IrD efEnse W aMMING SEIVITE ..uutiiiiiiiieietteetee ettt eeet et e et e et e s e st e e e e st e e e e saeeeesane e e e et e e e sseesesnneeeesneeeean A1l3
Clain s, Period fOrthe PIESENIEIION OF ....iiiiieeiieeeeeeeeiieeeeeeeeeeteeeeeeeessssessseeesssssssssesesssssssssessssssssssnsssessssssnnsees A2
Clergym 11, CONOESSIONS FOT c..uiiiiiieieeteeeeeeteee s et et e st et e et e et e st e e e e e atesse s st e e et eeneesaneeeseeseneesnsesneens A3
COIN TEIEPNONE SEIVITE «.eeruutereerenteeeteeeereteereeestessesesteeseesestessesenteessteensesasteensessstesssesentessstesnsessnteeseessnsesnee A107
Comm ercialM obile Radi Services (CM RS) hterconnection®

COoMMUNIY CATING PIAMN..ceueerrutrereeeeteeeereteeeeeenteessereeeeeteeseeseseeeseessstessseseseessseesnsessseeesessstessseseneesssesesessnes A1l8
Company and Custom erO wned Telephone Servioe LiAStNG «eeeeueeeeeeeereereeeereeeeeeeeeereeeeesneeeeesseesessesessneeesann A6
Com pany Facilities atH azardous or TnaccessIIe LOCAHONS ..uveieeeetererrteeerneeeeeiteseseeeeesneeeeesneeseseeeessneeesanne A2
Complete Choice Basic ODSOIEEA) ..covveeirienieirientereeetereeteeceteresteseee st e se st esse et sse st essessessnesstessenesns A103
Complete Choite ENNANCED ..ottt ettt et e ettt e et e e et e s e et e e et e e e e et e sesaaeseesmeeeeeaeesesmneeesneeeennns A3
Complete Choice SEIte (fOrTESIIENCE) .iiiieeiiieeiieieiteeeteeeett e e rte e e eetesesteeessseesssseesesseaeassnsasssnnaes A103211
[60)aTe =21 <o i 1 ol RSP STTRS PPN A5

TYPES teeiiiiiiittcieetiritee et eeeeenaaeeeeeees
LocalCalling Area

LiONG D ISEINIOE c.eeteeetrueeeeteeteneeeeteeetee et setee et eeseessse s et ee st esneesenteesees st essesesteeneeeeneesaseeessesantesnseseneesneens
Connections of O ther C arrerprovided Com m UNICations SYSEIN ...cecccereeeererererrerereeeseeesseeseeeessesseessseseneens A2

Note1l: This service appears I the G eneral Subscriber Services Tariff, Section A 35.
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