
 

 

TARIFF DISTRIBUTION 
 

FILE PACKAGE NO.: LA-17-0072 
 
DATE:      November 15, 2017 
 
STATE:     LOUISIANA 
 
EFFECTIVE DATE:    11/15/2017 
 
TYPE OF DISTRIBUTION:   Approved 
 
PURPOSE:  Withdraw Native Mode LAN Interconnect (NMLI) Service 
 
TARIFF SECTION  PAGE NUMBER  PAGE REVISION 
G040 1 0003 
G040 25.2 0004 
G040 26 0004 
G140 1.0.20 0002 
G140 1.1 0002 
G140 1.2 0002 
G140 1.3 0002 
G140 1.4 0001 
G140 Cont. (pg) 1 0005 
G40 Cont. (pg) 1 0004 
G Subj. Indx (pg) 19 0002 
 



 
 
 
 
AT&T LOUISIANA GENERAL EXCHANGE GUIDEBOOK Fourth Revised Page  1 
 
LA-17-0072  EFFECTIVE: November 15, 2017 
 

 

A40. FAST PACKET TRANSPORT SERVICES  
   

CONTENTS  

   

A40.1 Frame Relay Service (Obsoleted, See Section A140) 1 

A40.2 Reserved For Future Use 1 

A40.3 (DELETED) 1 

A40.4 (DELETED) 1 

A40.5 Broadband Line Service 2 

A40.5.1     General 2 

A40.5.2     Terms and Conditions 2 

A40.5.3     Fast Packet Option (FPO) 5 

A40.6 Reserved For Future Use 8 

A40.7 Reserved For Future Use 8 

A40.8 Asynchronous Transfer Mode (ATM) Service (Obsoleted, See 
Section A140) 8 

A40.9 Miscellaneous Charges For Fast Packet Transport Services 9 

A40.9.1     General 9 

A40.9.2     Due Date Change Charges 9 

A40.9.3     Expedite Request Charges 9 

A40.9.4     Cancellation Charges 10 

A40.10 Fast Packet Services Payment Plan 12 

A40.10.1     General 12 

A40.10.2     Applications of Rates and Charges 12 

A40.10.3     Additions 12 

A40.10.4     Disconnects 13 

A40.10.5     Requests for Change in Length of Optional Payment Period 13 

A40.10.6     Renewal Options 14 

A40.10.7     Transfer of Service 14 

A40.10.8     Deferral Payment 15 

A40.10.9     Prepayment 15 

A40.10.10   Exception to Termination Liability for State, County and Municipal Governments 16 

A40.10.11   Moves of Service(s) Under Fast Packet SP 16 

A40.11 BellSouth Video Conferencing Service (Obsoleted, See Section A140) 17 

A40.12 Customer Network Management (Obsoleted, See Section A140) 17 

A40.13 BellSouth Metro Ethernet Service 18 

A40.13.1     General 18 

A40.13.2     Terms and Conditions 18 

A40.13.3     Rates and Charges 28 

 

 

 

Contents Page 2 is hereby deleted in its entirety and removed from this Guidebook. 

(D) 



 
 
 
 
AT&T LOUISIANA GENERAL EXCHANGE GUIDEBOOK Third Revised Page  1 
 
LA-17-0072  EFFECTIVE: November 15, 2017 
 

 

A40. FAST PACKET TRANSPORT SERVICES 
A40.1 Frame Relay Service (Obsoleted, See Section A140) 

A40.2 Reserved For Future Use 

A40.3 (DELETED) 

A40.4 (DELETED) 

 

 

 

 

 

 

 

 

 

 

 

 

 

Pages 1.1 through 1.5 are hereby deleted in their entirety and removed from this Guidebook. 

(D) 



 
 
 
 
AT&T LOUISIANA GENERAL EXCHANGE GUIDEBOOK Fourth Revised Page  25.2 
 
LA-17-0072  EFFECTIVE: November 15, 2017 
  

 

A40. FAST PACKET TRANSPORT SERVICES  
A40.13 BellSouth Metro Ethernet Service (Cont'd) 

A40.13.2  Terms and Conditions (Cont’d)  
C.  Provision of Service  (Cont’d) 

5. Requests by a customer to change from one BellSouth Metro Ethernet Service arrangement to another BellSouth Metro 
Ethernet Service arrangement will be considered as reconfiguration change requests. Such reconfiguration changes are 
not treated as disconnects and do not change minimum period requirements. These requests must be for the same 
customer at the same location, and the service orders to accomplish the reconfiguration change requested must be related 
together and have no lapse in service. 

a. A customer request to change an existing BellSouth Metro Ethernet Service arrangement to a new arrangement that 
is a different physical service type (per the hierarchy chart) is considered a system reconfiguration request.   

 If the new arrangement requested is a lower order of service, the System Reconfiguration Charge shall apply. 

If the new arrangement requested is a higher order of service, nonrecurring charges shall not apply (i.e., the System 
Reconfiguration Charge is not applicable). 

b. A customer request to change an existing BellSouth Metro Ethernet Service arrangement to a new arrangement that 
is the same physical service type (per the hierarchy chart) is considered a service reconfiguration request.   

 If the new arrangement requested is a lower order of service, the Service Reconfiguration Charge shall apply. 

If the new arrangement requested is a higher order of service, nonrecurring charges shall not apply (i.e., the Service 
Reconfiguration Charge is not applicable). 

6. A request to modify an existing BellSouth Metro Ethernet Connection as set forth following does not change the order of 
service or physical service type from the existing connection. Such a change is not treated as a disconnect, and there will 
be no change in the minimum period requirements. 

a. A Premium BellSouth Metro Ethernet Connection-Fixed Mode and Premium BellSouth Metro Ethernet Connection-
Burst Mode of the same speed are considered to be the same order of service and same physical service type.  A 
Service Reconfiguration Charge is applicable for a customer request to reconfigure a Premium BellSouth Metro 
Ethernet Connection from Fixed Mode to Burst Mode (at the same speed), or vice versa; this nonrecurring charge is 
in lieu of the nonrecurring charge for the new connection.   

b. A request to modify the CoS Profile on an existing Virtual BellSouth Metro Ethernet Connection is not considered 
as a request to change the order of service or physical service type. A Service Reconfiguration Charge is applicable 
for such a request. 

7. (DELETED) 
8. A System Reconfiguration Charge is applicable for a customer request to change the premises powering option (AC 

power to DC power, or vice versa) or NCTE signaling interface option (optical to electrical, or vice versa) on an existing 
BellSouth Metro Ethernet Connection.  Such a change is not treated as a disconnect and there will be no change in the 
minimum period requirements. 

9. Customers who subscribe to CNM - Metro Ethernet Reporting must monitor their entire  BellSouth Metro Ethernet 
 Network. 

 

 

(D) 



 
 
 
 
AT&T LOUISIANA GENERAL EXCHANGE GUIDEBOOK Fourth Revised Page  26 
 
LA-17-0072  EFFECTIVE: November 15, 2017 
  

 

A40. FAST PACKET TRANSPORT SERVICES 

A40.13 BellSouth Metro Ethernet Service (Cont’d) 
A40.13.2 Terms and Conditions (Cont'd) 

D.  Contract Plans  

1.  Contract plans are available under conditions specified in the Fast Packet Services Payment Plan in A40.10, with contract 
periods described as follows: 

a.  Term Payment Plan A - payment periods may be selected from twelve (12) to thirty-six (36) months.  

b.  Term Payment Plan B - payment periods may be selected from thirty-seven (37) to sixty (60) months2.  

2. (DELETED) 
3. The auto renewal clause described under the Fast Packet Services Payment Plan in A40.10.6.A.4 is not applicable to 

BellSouth Metro Ethernet Service.  

E. Moves 

1. A move involves a change in the physical location of one of the following: 

a. The point of interface at the customer premises. 

b. The customer's premises. 

2. The charges for the move are dependent on whether the move is to a new location within the same building or to a 
different building. 

a. Moves Within the Same Building 

When the move is to a new location within the same building, the charge for the move will be an amount equal to 
one half the nonrecurring (i.e., installation) charge for the affected service termination at the customer's premises.  
There will be no change in the minimum period requirements. 

b. To a Different Building 

Moves to a different building, other than addressed in 3.following, will be treated as a disconnect at the existing 
location and all associated nonrecurring charges will apply at the new location.  The customer will remain 
responsible for satisfying the remainder of the existing contract.1 

3. Moves of Service under Fast Packet SPP 

Customer requests for moves of service under Fast Packet SPP, other than inside moves, will be subject to the conditions 
stated in A40.10.11 preceding. 

 

Note 1: Such moves of Metro Ethernet Service with Automatic Protection Switching (APS) shall 
additionally incur the full nonrecurring charge for establishing the APS feature at the new 
premises (as a new APS design will be required).  The APS monthly recurring charge may 
change as appropriate based upon the actual route mileage associated with the new premises’ 
APS design. 

Note 2:  Effective November 15, 2013, customers may not establish new term plans greater than 36 
months for BellSouth Metro Ethernet Service, and existing term plans greater than 36 months 
may not be renewed or extended for a term greater than 36 months. 

(D) 



 
 
 
 
AT&T LOUISIANA GENERAL EXCHANGE GUIDEBOOK Fifth Revised Page  1 
 
LA-17-0072  EFFECTIVE: November 15, 2017 
  

 

A140. OBSOLETE SERVICE OFFERINGS - FAST PACKET TRANSPORT SERVICES  
    

CONTENTS  

    

A140.1     Frame Relay Service 1 

A140.1.1     General 1 

A140.1.2     Terms and Conditions 1 

A140.1.3     Rates and Charges 1.0.13 

A140.2     Reserved For Future Use 1.0.20 

A140.3     (DELETED) 1.0.20 

A140.4     Reserved For Future Use 1.4 

A140.5     Broadband Line Service 1.5 

A140.5.1  General 1.5 

A140.5.2  Terms and Conditions 1.5 

A140.5.3  Rates and Charges 1.5 

A140.6     Reserved For Future Use 1.5 

A140.7     Reserved For Future Use 1.5 

A140.8     Asynchronous Transfer Mode (ATM) Service 2 

A140.8.1     General 2 

A140.8.2     Terms and Conditions 2.1 

A140.8.3     Rates and Charges 2.18 

A140.9     Reserved For Future Use 2.22 

A140.10   Reserved For Future Use 2.22 

A140.11   BellSouth Video Conferencing Service 2.22 

A140.11.1     General 2.22 

A140.11.2     Terms and Conditions 3 

A140.11.3     Rates and Charges 6    

A140.12   Customer Network Management 7.1 

A140.12.1     General 7.1 

A140.12.2     Terms and Conditions 7.3 

A140.12.3     Rates and Charges 7.5    

A140.13   (DELETED) 8  

(D) 



 
 
 
 
AT&T LOUISIANA GENERAL EXCHANGE GUIDEBOOK Second Revised Page  1.0.20 
 
LA-17-0072  EFFECTIVE: November 15, 2017 
  

 

A140. OBSOLETE SERVICE OFFERINGS-FAST PACKET TRANSPORT SERVICES 

A140.2 Reserved for Future Use 

A140.3 (DELETED) (D) 



 
 
 
 
AT&T LOUISIANA GENERAL EXCHANGE GUIDEBOOK Second Revised Page  1.1 
 
LA-17-0072  EFFECTIVE: November 15, 2017 
  

 

A140. OBSOLETE SERVICE OFFERINGS-FAST PACKET TRANSPORT SERVICES 

A140.3 (DELETED) (Cont’d) (D) 



 
 
 
 
AT&T LOUISIANA GENERAL EXCHANGE GUIDEBOOK Second Revised Page  1.2 
 
LA-17-0072  EFFECTIVE: November 15, 2017 
  

 

A140. OBSOLETE SERVICE OFFERINGS-FAST PACKET TRANSPORT SERVICES 

A140.3 (DELETED) (Cont’d) (D) 



 
 
 
 
AT&T LOUISIANA GENERAL EXCHANGE GUIDEBOOK Second Revised Page  1.3 
 
LA-17-0072  EFFECTIVE: November 15, 2017 
  

 

A140. OBSOLETE SERVICE OFFERINGS-FAST PACKET TRANSPORT SERVICES 

A140.3 (DELETED) (Cont’d) (D) 



 
 
 
 
AT&T LOUISIANA GENERAL EXCHANGE GUIDEBOOK First Revised Page  1.4 
 
LA-17-0072  EFFECTIVE: November 15, 2017 
  

 

A140. OBSOLETE SERVICE OFFERINGS-FAST PACKET TRANSPORT SERVICES 

A140.3  (DELETED) (Cont’d) 

A140.4  Reserved for Future Use 
 

(D) 



 
 
 
 
AT&T LOUISIANA GENERAL EXCHANGE GUIDEBOOK Second Revised Page  19 
 
LA-17-0072  EFFECTIVE: November 15, 2017 
 

 

     SUBJECT INDEX  
      

SUBJECT Section  

N  

   

(DELETED) 

Network Access Termination ........................................................................................................................ A14  

Network Interfaces ........................................................................................................................................ A14  

Network Protection Criteria ........................................................................................................................... A15  

Night Sunday and Holiday Service ................................................................................................................ A13  

911 Service (Universal Emergency Number)1  

Nonlisted (Semiprivate) Listing ...................................................................................................................... A6  

Nonpublished (Private) Listing ........................................................................................................................ A6  

Notice Required to Effect an Order (OCP) .................................................................................................... A20  

Numbers, Telephone ........................................................................................................................................ A2  
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