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AT&T LOUISIANA GENERAL EXCHANGE GUIDEBOOK Thirteenth Revised Page  7 
 
LA-17-0065  EFFECTIVE: December 2, 2017 
 

 

A13. MISCELLANEOUS SERVICE ARRANGEMENTS  
A13.9 Custom Calling Services (Cont'd)  

A13.9.3 Rates  
A.  Residence 

1.  Non-Packages 
   Monthly 

 Rate 
 

USOC 
 (a) Call Waiting1 $10.99 ESX 
 (b) Call Forwarding Variable1 9.00 ESM 
 (c) Three-way Calling1 10.00 ESC 
 (d) Speed Calling (8-code)1 10.00 ESL 
 (e)  Speed Calling (30-code)1 10.00 ESF 
 (f)  Call Forwarding Busy Line1 2.00 GCE 
 (g)  Call Forwarding Don't Answer1 1.50 GCJ 
 (h)  Remote Access - Call Forwarding Variable1 7.00 GCZ 

 (i)   Call Forwarding Don't Answer - Ring Control1 2.00 GCJRC 
 (j) Call Waiting ID 10.99 ESXD+ 
 (k) Three-Way Calling with Transfer2 10.00 ESCWT 

 
Note 1:  Monthly rate per central office line equipped.  
Note 2: Appropriate local or toll usage charges apply for calls originated by the subscriber, including 

connections which continue after the subscriber exits the call. 

  

(I) 

(I) 

(I) 

(I) 
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A13. MISCELLANEOUS SERVICE ARRANGEMENTS  
A13.19 TouchStar Service (Cont'd) 

A13.19.4 Rates 
A.  Individual Service Features 

1. Residence 
   Nonrecurring Monthly 
   Charge Rate USOC 
 (a)  Call Return1 (per line) - $10.00 NSS 
 (b)  Call Return2 (per activation) $2.00  - NA 
 (c)  Call Return2 (denial of per activation) -  - BCR 
 (d)  Repeat Dialing1 (per line) - 9.00 NSQ 
 (e)  Repeat Dialing2 (per activation) 2.00  - NA 
 (f)  Repeat Dialing2 (denial of per activation) -  - BRD 
 (g) BusyConnect 2,3(per activation) 2.00 - NA 
 (h)  Personalized Ring 6  (per line)  7.00 NSK 
 (i)  Selective Call Forwarding (per line)  7.00 NCE 
 (j)  Call Block (per line)  10.00 NSY 
 (k)  Call Tracing (per line)  7.00 NST 
 (l)  Caller ID (with Anonymous Call Blocking) (per line) 10.99 NXMCR 
 (m)  Calling Number Delivery Blocking - Permanent (per line)4 - NOB 
 (n)  Calling Number Delivery Blocking - Per Call (per activation) - NA 

 
Note 1:  Due to technological limitations, in some locations Call Return and Repeat Dialing cannot be 

ordered separately. 
Note 2:  This feature is available to the following customers: single and multiline residence and PBX 

trunks, where facilities permit. 
Note 3: Denial of per activation of BusyConnect can be obtained using the Repeat Dialing (Denial of 

Per Activation) USOC: BRD. 
Note 4:  This feature is only offered to certain customers as per A13.19.3.A.10. 

(I) 

(I) 

(I) 

(I)(T) 

(T) 

(T) 
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A13. MISCELLANEOUS SERVICE ARRANGEMENTS  
A13.34 RingMaster Service  (Cont'd) 

A13.34.2 Terms and Conditions  (Cont'd) 
D.  RingMaster service subscribers will be entitled to one white page listing with each RingMaster service number.  Listings for 

RingMaster service are subject to terms and conditions specified in Section A6., for directory listings.  Other listings will also 
be provided under the terms and conditions described in Section A6.  

E.  All telephone numbers associated with a line equipped with RingMaster service must originate from the same central office 
switching machine.  

F.  When establishing RingMaster service, Call Forwarding service subscribers must choose one of the following options.  
1.  All numbers associated with one line will be forwarded to a single number when Call Forwarding service is activated.  
2.  The main telephone number only will be forwarded when Call Forwarding service is activated.  The additional 

RingMaster service numbers will continue to ring and may be answered at the subscriber's premises.  
G.  Appropriate nonrecurring charges will apply when changing from one option to the other subsequent to the establishment of 

RingMaster service. 
H. RingMaster service can be suspended as specified in A2.3.  During the period of suspension, no recurring charge applies. 

A13.34.3 Rates  
   Monthly 

 Rate USOC 
A.  Residence  

1.  RingMaster service I  
 (a)  One additional number with distinctive ringing, per line $10.00 DRS 

2.  RingMaster service II  
 (a)  First additional number with distinctive ringing, per line  10.00 DRS1X 
 (b)  Second additional number with distinctive ringing, per line1 - DRS2X 

B.  Business  
1.  RingMaster service I  

 (a)  One additional number with distinctive ringing, per line 9.00 DRS 
2.  RingMaster service II  

 (a)  First additional number with distinctive ringing, per line  11.00 DRS1X 
 (b)  Second additional number with distinctive ringing, per line1 - DRS2X 

 
Note 1:  Must be ordered with first additional number.  

(I) 

(I) 
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A13. MISCELLANEOUS SERVICE ARRANGEMENTS 
A13.70 Privacy Manager Service (Cont’d) 

A13.70.2 Terms, Conditions and Limitations of Service 
A. The following terms, conditions and limitations apply: 

1.  Privacy Manager service is provided subject to the availability of facilities. 
2.  Privacy Manager service is available to single and multi-line residence customers. 
3. Privacy Manager service is not compatible with Calling Number Delivery Blocking-Permanent, Internet Call Waiting 

Service, FX, FCO or ISDN.  Privacy Manager service may not be compatible with RingMaster service in all switch types. 
4.   Caller ID and Touch-Tone service are required in order to subscribe to Privacy Manager service. 
5. Privacy Manager service can be suspended as specified in A2.3.  During the period of suspension, no recurring charge 

applies. 
A13.70.3 Rates and Charges 

A. The following rates and charges are for Privacy Manager service only and are in addition to the applicable service charges and 
monthly rates for exchange access lines and other services with which this service is associated. 
1. Residence 

  Monthly 
Rate 

 
USOC 

 (a) Per line except Complete Choice plan lines $10.99 PMX1R 
 (b) Per Complete Choice plan line  10.99 PMX1R 

A13.71  Reserved for Future Use 
 

(I) 

(I) 


