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A113. OBSOLETE SERVICE OFFERINGS - MISCELLANEOUS SERVICE ARRANGEMENTS  
A113.19 TouchStar Service  

(Obsoleted April 1, 1995, Type D) Existing Caller ID - Multi-Line2 customers may retain their existing service as specified in 
this section of the Guidebook if they so choose.   However, if these customers want to change or add to their existing service, 
they will have to convert to Caller ID - Basic or Caller ID – Deluxe1 as specified in A13.19. Service charges from Section A4. 
shall not apply for such conversions.  All new customers desiring a TouchStar service calling information delivery feature will 
have to use A13.19.  

A113.19.1 Reserved For Future Use  

A113.19.2 Definitions Of Feature Offerings  

A.  Caller ID - Multi-Line2   

This feature allows residence and business customers with Rotary (Grouping) arrangements to receive and view on a display 
unit call related information on certain incoming telephone calls.  

The following information is transmitted to the Caller ID - Multi-Line customer and displayed on the called CPE during the 
first long silent interval of the ringing cycle: calling Directory Number, time of day (hours and minutes) the call was received, 
and date (month and day) the call was received.  

A service order is required to establish or discontinue Caller ID - Multi-Line. Subsequent to establishment, the feature can be 
activated and deactivated at the customer's discretion through the use of preassigned feature access codes.  

Any customer subscribing to Caller ID - Multi-Line will be responsible for the provision of a display device which will be 
located on the customer's premises. The installation, repair and technical capability of that equipment to function in 
conjunction with the features described herein will be the responsibility of the customer. The Company assumes no liability 
and will be held harmless for any incompatibility of this equipment to perform satisfactorily with the network feature 
described herein.  

If the incoming call is from a line equipped with RingMaster service, the telephone number transmitted will always be the 
main number rather than any dependent RingMaster service number.  

If the incoming call is from a caller served by a Private Branch Exchange (PBX), only the main number will be transmitted 
and available for display.  

If the incoming call originates from a Multi-Line Hunt Group, the telephone number transmitted and available for display will 
always be the main number of the hunt group unless the telephone number is Telephone Number (TN) identified.  

Caller ID - Multi-Line is not available on operator handled calls.  

 

Note 1: Effective August 1, 2016, Caller ID – Deluxe (without ACB) is no longer available for 
residence subscribers. 

Note 2: Effective July 1, 2017, Caller ID – Multi-Line is no longer available for residence subscribers. 

 

(C)
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(N)



 
 
 
 
AT&T LOUISIANA GENERAL EXCHANGE GUIDEBOOK Third Revised Page  4.0.9 
 
LA-17-0052  EFFECTIVE: July 1, 2017 
 

 

A113. OBSOLETE SERVICE OFFERINGS - MISCELLANEOUS SERVICE ARRANGEMENTS  
A113.19 TouchStar Service (Cont'd) 

A113.19.4 Rates 

A.  Per Subscription  

1.  Rotary (Grouping) Arrangements  

a.  Caller ID - Multi-Line (per line)1,2,3   

(1) (DELETED) 

(2)  Business  

Quantity of  Calls  

  Charge       
Per Call      USOC

 (a)  First 50,000  $.02 NSDUS 

 (b)  50,001 - 400,000  .015 NSDUS 

 (c)  Over 400,000  .01 NSDUS 

A113.20 Reserved For Future Use  
 

Note 1:  Caller ID - Multi-Line should not be included in the determination of appropriate rates when 
purchased in combination with other TouchStar service features.  

Note 2:  Effective April 1, 1995, all existing Caller ID - Multi-Line customers may retain this service as 
specified in this section of the Guidebook or change to the service provided under Caller 
ID-Basic or Caller ID as specified in A13.19. If existing Caller ID - Multi-Line customers 
change or add to their existing service, then they will have to convert to Caller ID-Basic or 
Caller ID. Service charges from A4 shall not apply for such conversions. All new single and 
multi-line residence and business customers desiring a TouchStar service calling information 
delivery feature will have to use Caller ID-Basic or Caller ID. Call Tracking (BCLID) is 
available for PBX customers as well as business multi-line customers.  

Note 3: Effective July 1, 2017, Caller ID – Multi-Line is no longer available for residence subscribers. 

(C)

(N)

(D)


