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N8. LISTING SERVICES  

N8.1 Directory Assistance Database Service (DADS)  
N8.1.1 Description of Service   

A.  Upon request, the Company will provide local exchange subscriber name, address and telephone number listings (except as 
limited by D. following), solely for the customer's expressed purpose of providing Directory Assistance type services to its end 
users. The term "end user" denotes any entity who obtains Directory Assistance type services for its own use from a DADS 
customer. Directory Assistance type services are defined as:  

1.  Voice Directory Assistance (DA Operator or DA Operator System assisted), and  

2.  Electronic Directory Assistance (Data Systems assisted).  

B.  DADS is available and may be ordered on a Business, Residence or combined Business and Residence listings basis for each 
Central Office requested. The data provided will include all eligible listings as outlined in C. and D. following.  

C.  DADS will include the following:  

1.  Base File   

An extract containing all qualified listed names, addresses and telephone numbers of Company subscribers and any 
Independent Telephone Company (ICO) and Competitive Local Exchange Carrier (CLEC) subscriber listing information 
associated with lines located in a requested NPA that such companies have chosen to provide to the Company as follows:  

a.  Listed Name - As input on the Company service order.  

b.  Listed Address - House Number Prefix or Suffix, Street Name Prefix or Suffix, Address Prefix or Suffix, 
Community Name, State Name.  

c.  Telephone Number   

d.  Account NPA - Originating NPA  

e.  Account NXX - Originating NXX  

f.  Exchange Code - Originating Community Code  

g.  Date - Current date of Extract/Update  

h.  Directory Indicator - Alternate Community Name Indicator, if applicable indicator will be set for foreign directory 
name.  

i.  Directory Name - Alternate Community Name, if applicable for foreign directory name listing.  

j.  Unique Business/Residence/Government Indicator  

k.  Phrase Codes - Special information regarding listing's telephone service (e.g., telephone observing equipment, 
teletype service for the deaf).  

In addition to the preceding listed information, the customer may optionally request Non-Listed listings which will 
include the information defined in a., b. and c. preceding and/or Non-Published listings which will include 
information defined in a. and b. preceding.  

The Company will require sufficient time (approximately one month) after receiving an order to prepare the Base File.  

2.  Daily Updates  

Daily updates will reflect all listing change activity occurring since the customer's most recent update. The updates are 
provided on a Business, Residence, or combined Business and Residence basis. The updates shall be used solely by the 
customer to keep his information current. Delivery of Daily Updates will commence the day after the customer receives 
his Base File.  

D.  DADS is not a verbatim copy of the Company's Directory Assistance (DA) Database or of the Company's Directory.  The 
following listings will not be provided with DADS:  

1.  Secondary Listings  

2. Listings that are deemed by the Company as inappropriate to provide  

E. DADS will provide the available subscriber listing information of ICOs or CLECs who have chosen to provide their 
subscribers' listings to the Company, per terms and conditions agreed to by the Company and the ICO or CLEC. 

F.  The Company reserves the right to exclude any name at the request of the Company's subscribers.  

G.  Rates and Cancellation fees for DADS are as set forth in N8.1.3 following.  
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N8. LISTING SERVICES  

N8.2 Directory Publishers Database Service (DPDS)  
N8.2.1 Description of Service  

A. The Company will provide Directory Publishers Database Service (DPDS) to an ordering customer solely for the compilation, 
production, publication correction, and distribution of a directory(ies) and/or for the sale or solicitation of advertising to be 
contained in a published directory(ies). 

B. Directory Publishers Database Service (DPDS) is available and must be ordered by NPA-NXX code(s).  

C. NPA-NXX Listing Files may be sorted in any of the following customer designated sequences: NPA-NXX code, zip code 
(when available on records), residential customer, business customer and/or "A to Z" extractions.  NPA-NXX Listing Files 
will include subscriber listing information associated with foreign exchange, remote call forwarded and 800 numbers. 

D. Directory Publishers Database Service (DPDS) makes optionally available an Update Service, which provides changes in 
subscriber listing information as reflected in daily service order activity affecting the designated database of listings 
maintained by the customer sorted in any sequence described in paragraph C. preceding.  DPDS update information is 
provided in daily, weekly or monthly increments, as specified by the customer.  

E. (DELETED) 

F. A New Connect Report (NCR) option, which utilizes only "N" type service order activity, is made available via Directory 
Publishers Database Service (DPDS).  The NCR provides the listed name, address and telephone number (as well as the billing 
address if different from the listed address) of only new Company residential and/or business subscribers (ordering DPDS 
customers may specify residence, business or both).  The listing data provided includes only the name and complete mailing 
address for new subscribers with non-listed and non-published numbers.  Listing data provided via the NCR may be used for 
update and/or delivery of directories.  NCR does not, however, provide data sufficient in and of itself to make current any 
existing customer listing files that would later be used to publish a directory of all subscriber lines in a given area.  In addition, 
Business listings provided via the NCR may be used for soliciting yellow page advertising. 

G. DPDS provides subscriber listing information detail as follows: 

1.  NPA-NXX Listing File  

An extract containing the listed names, addresses, zip codes (when available on records), primary business classification 
(when available on records) and telephone numbers of Company subscribers located within the NPA-NXX codes 
requested.  The extract also contains only the name and complete mailing address for non-listed and non-published 
subscribers.   

NPA-NXX Listing Files are provided on magnetic tape (round 9-track 6250 BPI). 

The Company will require two (2) weeks after receiving an order to prepare and provide a requested NPA-NXX Listing 
File.  
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