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Al13. MISCELLANEOUS SERVICE ARRANGEMENTS
A13.1 Reserved For Future Use

A13.2 Touch-Tone Calling Service

A13.2.1 General

A. Touch-Tone Calling Service provides for the origination of telephone calls on lines terminated in instruments equipped for
tone-type address signaling.

B. The service is furnished for use with individua or two-party centra office lines. It may be furnished to either one or both
subscribers on atwo-party line.

C. Touch-Tone Caling Service, for individua or two-party, Centrex Type Services and PBX systems requires specia central
office equipment and will be provided only from central offices where facilities are available.

A13.2.2 (DELETED)
A13.2.3 Rates And Charges

Touch-Tone Calling Service is provided at no charge to al customers who have the capability to originate calls by means of
instruments equipped for tone-type address signaling and where the specia central office facilities exist.

Installation Monthly
Charge Rate usoC
(8 Residence $ $ TTR

(b) Business - - TTB

©



AT&T LOUISIANA GENERAL EXCHANGE GUIDEBOOK Second Revised Page 2

LA-15-0025

EFFECTIVE: February 1, 2015

A139. OBSOLETE SERVICE OFFERING - ABBREVIATED DIALING

A139.1 Three-Digit Dialing (N11) Service (Cont'd)
A139.1.1 General (Cont'd)

F.
G.

zzr x¢&

Only one N11 number will be assigned to an N11 subscriber or its affiliates, per local calling area.

An "affiliate” (as used in A139.1) of an N11 subscriber is any entity that directly, or indirectly through one or more
intermediaries, controls, is controlled by, or is under common "control with, the N11 subscriber. The term "control” (including
the terms "controlling”, "controlled by", and "under common control with") means the possession, direct or indirect, of the
power to direct or cause the direction of the management and policies of an entity, whether through the ownership of voting
securities, by contract, or otherwise.

If the Company provides billing on behalf of the subscriber, the terms and conditions for Billing and Collection Services as
defined in the amended Section A37., as well as the terms and conditions as defined in this Section will apply.

1. Billing and Collection Services are defined Section A37., will only apply to N11 service where the N11 provider is a
Company subscriber.

2. The Company will provide billing on behalf of the N11 subscriber, only when the end user is a BellSouth local exchange
customer.

N11 Service is available in the Company Territory only. To provide access to an N11 number to end users in an independent
company territory or to a CLEC's end user within the local caling area, the N11 subscriber must make appropriate
arrangements with the independent company or CLEC serving that territory.

N11 Service can be delivered viaregular exchange access lines (by individual businesslines, PBX trunks, etc.).
This serviceis furnished subject to the availability of N11 numbers.

Limitations and use of service as stated in Section A2. apply.

N11 Serviceis not available for resale.

Calls to a disconnected N11 number will be routed to intercept over the announcement facilities for a maximum of 60 days,
when the N11 provider is a Company subscriber. The announcement provided may refer the caller to another telephone
number.

Directory Listings may be provided for N11 Service at rates, terms and conditions as specified in Section A6. The phrase
"Charges May Apply" will beincluded in the N11 Servicelisting at no additional charge.

Accessto N11 Serviceis not available to the following classes of service:
- Payphone Service Providers (PSPs)

- Hotel/Motel/Hospital Service

-1+

- 0+, O- (Credit Card, Third-Party Billing, Collect Calls)

- Inmate Service

- I0IXXXX

- (DELETED)

- Cdlular - Type 2A

Operator assisted callsto an N11 subscriber will not be completed.

N11 Service will not provide calling number information in real time to the N11 subscriber. If the N11 subscriber needs this
type of information, the N11 subscriber must subscribe to a compatible Calling Number |dentification service in Section A13.,
asavailable.

The N11 subscriber is restricted from selling or transferring the N11 number to an unaffiliated entity, either directly or
indirectly.

If an N11 subscriber becomes an &ffiliate of or is acquired by another N11 subscriber through merger, acquisition, or
otherwise, then the affiliated subscribers must surrender al but one N11 number within 6 months of the merger or acquisition.

If local calling areas are merged, and an N11 number exists in both areas, the N11 subscriber who established the N11 Service
first in time will be entitled to retain the N11 Service in the merged loca calling area.

The N11 subscriber is prohibited from providing programming which involves live group interaction, such as "GAB" lines,
"chat" lines, or similar type programs where the primary purposeisfor callersto interact with one another.
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