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AT&T LOUISIANA GENERAL EXCHANGE GUIDEBOOK First Revised Page 1.1.1

LA-14-0116 EFFECTIVE: November 11, 2014

A108. OBSOLETE SERVICE OFFERINGS - TELEPHONE ANSWERING SERVICE FACILITIES

A108.2 Rates And Charges (Cont'd)
A108.2.6 Customer Operating Center Service (Cont'd)

A.

B.

Customer Operating Center Service (COCS) is designed for use by Telephone Answering Bureaus which utilize large
quantities of local channel of the types described in E. following between their locations and the serving wire center.

Customer Operating Center Service is provided to Telephone Answering Bureaus at their option. The rates for Customer
Operating Center Service are hilled directly by the Company to the Telephone Answering Bureau and apply in lieu of the rates
for individual channels specified in A8.2.4.C.1. and 2., A8.2.4.E. and A8.2.2.A.2.b.(2) preceding.

For the purposes of this offering, a Customer Operating Center is defined as a customer location:
1. Owned or leased by the customer over which the customer has control and provides security.

2. From which the customer furnishes and administers service to multiple clients in a geographical area. The term "Client”
denotes a subscriber to the services offered by the owner or |essee of a Customer Operating Center.

3. At which a system, or a group of systems, owned or leased by the customer whose operation is to receive signals and
messages which are recorded, maintained and supervised by the customer.

4. At which the customer has regularly scheduled observers and operators in attendance at al times whose duties include,
upon receipt of asigna message from a client, taking such action as shall be required under the rules established by the
customer for their guidance.

Method Of Applying Rates
1. Dedicated Complement of Cable Pairs
a COCSis provided by using dedicated complement of cable pairsin the size and length specified in E. following.

b. A monthly rate applies for each complement of cable pairs of a specific size and length whose airline distance is
more than 1/4 mile.

c. The customer will provide in advance a forecast of the complement of cable pairs he wishes to have planned for his
use and agrees to payment of the charges for the complement of cable pairs whose airline distance is greater than 1/4
mile whether circuits are activated or not.

d. The monthly rate for each complement of cable pairs is based on the airline distance between the customer's
operating center and its serving wire center. The maximum distance for COCS is 5/4 mile.

2. Loca Channd
A monthly rate applies for each loca channel activated in addition to the monthly rate for the complement of cable pairs.
3. Nonrecurring Charge

A service charge applies for a connection or change of each local channel activated within the dedicated complement of
cable pairs. The service charges are as specified in Item F. following.

4. Basic Termination Liability

a To the extent that there is no immediate requirement for the reuse of the facilities provided under this plan, a
termination liability will apply.

b. Thetermination ligbility period is5 years.
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EFFECTIVE: November 11, 2014

A108. OBSOLETE SERVICE OFFERINGS - TELEPHONE ANSWERING SERVICE FACILITIES

A108.2 Rates And Charges (Cont'd)

A108.2.6 Customer Operating Center Service (Cont'd)
E. Monthly Rates- COC Service (Cont'd)
1. Airlinedistancein 1/4 Mile or Fraction Thereof (Cont'd)
b. Per Loca Channel Activated (Cont'd)
(1) Channel Type 2106 (Cont'd)

(c) 3/4mile
(d) 4/4Amile
(e 5S/4mile
(2) Channel Type 2106 (Patron Billing)
@ LVdmile
(b) Y2mile
(c) 3/4mile
(d) 4/4mile
(e S/4mile
(3) Channel Type 2107
@ LVdmile
(b) Y2mile
(c) 3/4mile
(d) 4/4Amile
(e 5S/4mile

C. SeePrivate Line Guidebook B103.10 for rates.
(1) Channel Type 1101 (1204)
(2) Channel Type 1102 (1205)
(3) Channel Type 2150 (2463)
(4) Channel Type 2152 (2464)
(5) Channel Type 2153 (2230)
F.  Nonrecurring Charges
Service Charge Per Local Channd Activated.

Monthly
Rate usoC

$ 1ILZ++

- 1L Z++

- 1L Z++

7.69 WZZE5
7.69 WZZE5
7.69 WZZE5
7.69 WZZE5
7.69 WZZE5
451 1L Z++
451 1L Z++
451 1L Z++
451 1L Z++
451 1L Z++

1.  An ingtdlation charge applies to each Type 2106 Local Channel activated in addition to the nonrecurring charges

specified in Section A4.

(@ Chargeshilled to the client

Installation
Charge usocC
$15.32 NA
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