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Al13. MISCELLANEOUS SERVICE ARRANGEMENTS

A13.11 Remote Call Forwarding (Cont'd)

A13.11.1 General (Cont'd)

J.  Remote Call Forwarding is provided on the condition that the customer subscribe to sufficient RCF features and facilities to
adequately handle calls to the RCF customer without interfering with or impairing any services offered by the Company. Ifin
the opinion of the Company, additional Remote Call Forwarding features at the call forwarding location or facilities at the
terminating station line are needed, the customer will, where appropriate, be required to subscribe to such additional RCF
features and facilities. In the event the customer refuses to subscribe to such additional RCF features and facilities, said
customer's RCF service shall be subject to termination.

K.  Where a business directory listing is provided for the RCF number, calls will not be forwarded to a Company-provided service
for which residential rates apply.

L. Where calls are to be forwarded to telephone service other than that of the RCF subscriber, it shall be the responsibility of the
RCF subscriber to obtain permission for such forwarding from the subscriber to the other service and to determine a mutually
acceptable number of access paths. Where the other subscriber contests such forwarding or the number of access paths, the
Company reserves the right to modify the RCF service to the extent necessary to eliminate the other subscriber's complaint.
The RCF subscriber shall be responsible for the tariffed charges for any resulting rearrangement of the RCF service.

A13.11.2 Reserved For Future Use
A13.11.3 Reserved For Future Use
A13.11.4 Minimum Contract Period
The minimum contract period for this service is one month.
A13.11.5 Rates And Charges

The following charges are for the Remote Call Forwarding Feature only and are in addition to applicable charges for service
and equipment with which it is used.

A. Remote Call Forwarding
The installation charge applies in addition to the Secondary Service Charge shown in Section A4.
1. Perfeature arranged and one access path for either interexchange, intraexhange, or local calling area per service request.

Installation Monthly
Charge Rate usocC
(@ Residence — Each $13.06 $18.50 RCF++
(b) Business - Each 13.06 28.70 RCF++ ()
2. Additional Access Path (with Initial Installation)
(@ Residence — Each - 18.50 RCA
(b) Business - Each - 28.70 RCA [0)

B. Message Charges
The message charges applicable to remotely forwarded calls shall be comprised of two separate charges:
1. acharge for that portion of the call from the originating station line to the call forwarding location, and
2. acharge for that portion of the call from the call forwarding location to the terminating station line.
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