Bill Page Messages
AL, FL, GA, KY, LA, NC, SC, TN
Rate Increase for Residence Vertical Services
December 2011 Delivery

AL — USOC Codes ESL, NSY, NSK, NST, NCE, NSQ, DRS1X, ESM, ESXD9, ESXDC

LOCAL SRV RATE CHG

Beginning on or after January 7, 2012, the monthly rate for the following services is scheduled to increase: Call
Block, Call Selector, Call Tracing, Preferred Call Forwarding and Repeat Dialing from $4.80 to $$6.00; Speed
Calling (8 code) and RingMaster 2 from $6.00 to $7.00; Call Forwarding Variable from $6.30 to $7.50; Call
Waiting ID from $8.25 to $9.50. For more information, please visit us online at att.com or call 1.800.288.2020.

AL — USOC Codes ESC, ESCWT, ESF, NSS, NSD, DRS, SMV

LOCAL SRV RATE CHG

Beginning on or after January 7, 2012, the monthly rate for the following services is scheduled to increase:
Three-Way Calling from $7.00 to $7.50; Three-Way Calling with Transfer from $4.95 to $6.00; Speed Calling (30
code) from $5.40 to $6.50; Call Return from $6.94 to $8.00; Caller ID Basic from $8.82 to $9.99; RingMaster 1
from $4.00 to $5.00; Surrogate Client Number from $2.00 to $3.00. For more information, please visit us online
at att.com or call 1.800.288.2020.

FL —USOC Codes ESM, ESC, ESL, NSY, NSQ, ESCWT, NSD

LOCAL SRV RATE CHG

Beginning on or after January 7, 2012, the monthly rate for the following services is scheduled to increase: Call
Forwarding Variable, Three-Way Calling, Speed Calling (8-code), Call Block and Repeat Dialing from $7.00 to
$7.50; Three-Way Calling with Transfer from $6.95 to $7.50; Caller ID Basic from $8.99 to $9.99. For more
information, please visit us online at att.com or call 1.800.288.2020.

FL — USOC Codes ESF, HBY, NSK, NCE, DRS, DRS1X, SMV

LOCAL SRV RATE CHG

Beginning on or after January 7, 2012, the monthly rate for the following services is scheduled to increase:
Speed Calling (30-code), Anonymous Call Rejection, Call Selector, and Preferred Call Forwarding from $5.95 to
$7.00; RingMaster 1 from $6.00 to $7.00; RingMaster 2 from $7.00 to $7.50; Surrogate Client Number from
$3.00 to $4.00. For more information, please visit us online at att.com or call 1.800.288.2020.

GA — USOC Codes ESM, ESC, ESL, NSY, NSQ, DRS1X, ESCWT, NSD

LOCAL SRV RATE CHG

Beginning on or after January 7, 2012, the monthly rate for the following services is scheduled to increase: Call
Forwarding Variable, Three-Way Calling, Speed Calling (8-code), Call Block, Repeat Dialing and RingMaster 2
from $7.00 to $7.50; Three-Way Calling with Transfer from $6.95 to $7.50; Caller ID Basic from $8.99 to $9.99.
For more information, please visit us online at att.com or call 1.800.288.2020.

GA — USOC Codes ESF, HBY, NSK, NST, NCE, DRS, SMV

LOCAL SRV RATE CHG

Beginning on or after January 7, 2012, the monthly rate for the following services is scheduled to increase:
Speed Calling (30-code), Anonymous Call Rejection, Call Selector, Call Tracing and Preferred Call Forwarding
from $5.95 to $7.00; RingMaster 1 from $6.00 to $7.00; Surrogate Client Number from $3.00 to $4.00. For more
information, please visit us online at att.com or call 1.800.288.2020.

KY — USOC Codes ESM, ESC, ESCWT, ESL, NSY, DRS1X, NSD, HBY

LOCAL SRV RATE CHG

Beginning on or after January 7, 2012, the monthly rate for the following services is scheduled to increase: Call
Forwarding Variable, Three-Way Calling, Three-Way Calling with Transfer, Speed Calling (8-code), Call Block
and RingMaster 2 from $7.00 to $7.50; Caller ID Basic from $8.99 to $9.99; Anonymous Call Rejection from
$5.95 to $7.00. For more information, please visit us online at att.com or call 1.800.288.2020.




KY — USOC Codes ESF, NSK, NST, NCE, NSQ, DRS, SMV

LOCAL SRV RATE CHG

Beginning on or after January 7, 2012, the monthly rate for the following services is scheduled to increase:
Speed Calling (30-code), Call Selector, Call Tracing, Preferred Call Forwarding and Repeat Dialing from $5.00
to $6.00; RingMaster 1 from $6.00 to $7.00; Surrogate Client Number from $2.40 to $3.50. For more information,
please visit us online at att.com or call 1.800.288.2020.

LA —USOC Codes ESM, ESC, ESL, NSY, NSQ, DRS1X, NSD, NSDMN, NSDCR, ESCWT

LOCAL SRV RATE CHG

Beginning on or after January 7, 2012, the monthly rate for the following services is scheduled to increase: Call
Forwarding Variable, Three-Way Calling, Speed Calling (8-code), Call Block, Repeat Dialing and RingMaster 2
to $7.50; Caller ID Basic to $9.99; Three-Way Calling with Transfer to $7.50. For more information, please visit
us online at att.com or call 1.800.288.2020.

LA —USOC Codes ESF, NSK, NST, NCE, DRS, SMV

LOCAL SRV RATE CHG

Beginning on or after January 7, 2012, the monthly rate for the following services is scheduled to increase:
Speed Calling (30-code), Call Selector, Call Tracing and Preferred Call Forwarding to $7.00; RingMaster 1to
$7.00; Surrogate Client Number to $3.00. For more information, please visit us online at att.com or call
1.800.288.2020.

NC — USOC Codes ESM, ESC, NSY, NSQ, DRS1X, NSD, ESCWT

LOCAL SRV RATE CHG

Beginning on or after January 7, 2012, the monthly rate for the following services is scheduled to increase: Call
Forwarding Variable, Three-Way Calling, Call Block, Repeat Dialing, and RingMaster 2 from $7.00 to $7.50;
Caller ID Basic from $8.99 to $9.99; Three-Way Calling with Transfer from $6.95 to $7.50. For more information,
please visit us online at att.com or call 1.800.288.2020.

NC — USOC Codes ESF, ESL, DRS, HBY, SMV

LOCAL SRV RATE CHG

Beginning on or after January 7, 2012, the monthly rate for the following services is scheduled to increase:
Speed Calling (30-code) from $5.95 to $7.00; Speed Calling (8-code) and RingMaster 1 from $6.00 to $7.00;
Anonymous Call Rejection from $4.00 to $5.00; Surrogate Client Number from $2.50 to $3.50. For more
information, please visit us online at att.com or call 1.800.288.2020.

SC — USOC Codes ESM, ESC, ESL, NSY, DRS1X, NSD

LOCAL SRV RATE CHG

Beginning on or after January 7, 2012, the monthly rate for the following services is scheduled to increase: Call
Forwarding Variable, Three-Way Calling, Speed Calling (8-code), Call Block and RingMaster 2 to $7.50; Caller
ID Basic to $9.99. For more information, please visit us online at att.com or call 1.800.288.2020.

SC — USOC Codes ESF, HBY, NSK, NST, NCE, NSQ, DRS, SMV

LOCAL SRV RATE CHG

Beginning on or after January 7, 2012, the monthly rate for the following services is scheduled to increase:
Speed Calling (30-code), Anonymous Call Rejection, Call Selector, Call Tracing, Preferred Call Forwarding and
Repeat Dialing to $7.00; RingMaster 1 to $7.00; Surrogate Client Number to $4.00. For more information, please
visit us online at att.com or call 1.800.288.2020.

TN —USOC Codes ESM, ESC, ESL, DRS1X, ESCWT, NSD, DRS

LOCAL SRV RATE CHG

Beginning on or after January 7, 2012, the monthly rate for the following services is scheduled to increase: Call
Forwarding Variable, Three-Way Calling, Speed Calling (8-code) and RingMaster 2 from $7.00 to $7.50; Caller
ID Basic from $8.99 to $9.99; Three-Way Calling with Transfer from $6.95 to $7.50; RingMaster 1 from $6.00 to
$7.00. For more information, please visit us online at att.com or call 1.800.288.2020.




TN - USOC Codes HBY, NSY, NSK, NST, NCE, NSQ, SMV

LOCAL SRV RATE CHG

Beginning on or after January 7, 2012, the monthly rate for the following services is scheduled to increase:
Anonymous Call Rejection, Call Block, Call Selector, Call Tracing, Repeat Dialing and Preferred Call Forwarding
from $5.95 to $7.00; Surrogate Client Number from $3.00 to $4.00. For more information, please visit us online
at att.com or call 1.800.288.2020.




