NEW Opt Out Process for Southeast Renewal Term Plans*

1) The following contract term change will take effect on 9/01/2011 for subscribers to the
Complete Choice for Business package Term Plan, AT&T All For Less, AT&T Exclusively 40
Promotion, AT&T Exclusively 50 Promotion, Complete Choice for Business Advantage
Promotion, Complete Choice for Business Preferred Promotion, Simple Savings Program, Key
Customer Program, Renewal Incentive Program, and AT&T CompleteLink.

A) Existing Term Plan subscribers need no longer notify the Company in writing at least sixty (60) days prior to
expiration in order to cancel the automatic renewal of another term as initially selected. Instead, customers must
notify the Company prior to the expiration date either in writing or via phone call.

* Where applicable; not all term plans listed are available in all states.



