BPM Customer Notification
Residence Rate Increase - 2 Pack Plan, Preferred Pack, Complete Choice and Area Plus
KY
November 2013 Delivery

KY USOC - PAMAG

2 PACK RATE CHG
The monthly rate for 2Pack plan will increase from $34.00 to $36.00 on or after December 7, 2013. For more
information, please visit us online at att.com or call us at 800.288.2020.

KY USOC - PAMAS5

PREFERREDPACK® CHG
The monthly rate for PreferredPack Plan will increase from $41.00 to $43.00 on or after 12/07/2013. For more
information, please visit us online at att.com or call 800.288.2020.

KY USOC - VR3, VR3CL

COMPLETE CHOICE® CHG
The monthly rate for Complete Choice service will increase from $44.00 to $46.00 on or after 12/ 07/2013. For
more information, please visit us online at att.com or call 800.288.2020.

KY USOC’s AQ3, AQ3CL, ARZPK

LOCAL SRV RATE CHG

The monthly rates for the following services will change on or after 12/07/2013. Area Plus(R) will increase from
$50.00 to $52.00 and Area Plus(R) with Complete Choice(R) Service will increase from $59.00 to $61.00. For
more information, pleasevisit us online at att.com or call 800.288.2020.

KY USOC’s CCML2, CCML3, CRD2C

LOCAL SRV RATE CHG

The monthly rates for the following services will change on or after 12/07/2013. Complete Choice® Service Two-
Line Plan package will increase from $64.95 to $69.95 and Complete Choice® Three-Line Plan package will
increase from $83.95 to $88.95. Also, the credit for two individual lines qualifying as Two-Line Plan package will
decrease from $23.05 to $22.05. For more information, please visit us online at att.com or call 800.288.2020.

KY USOC’s ACML2, ACML3, CRD2P

LOCAL SRV RATE CHG

The monthly rates for the following services will change on or after 12/07/2013. Area Plus® with Complete
Choice® Service Two-Line Plan package will increase from $87.95 to $92.95. Area Plus® with Complete
Choice® Service Three-Line Plan package will increase from $116.95 to $121.95. Also, the credit for two
individual lines qualifying as Two-Line Plan package will decrease from $30.05 to $29.05. For more information,

please visit us online at att.com or call 800.288.2020.




