BPM Customer Notification
Rate Increase - Residence Local Service
Kentucky
November - December 2011 Delivery

Basic Flat Rate Local Exchange Service (USOC’s A9V, F5J, 1FR, 1IFRCL)

LOCAL SRV RATE CHG

Beginning on or after December 17, 2011, the monthly rate for Residence Local Service is scheduled to
increase in: Rate Group (RG) 1, 2 from $15.20 to $18.20, RG3 from $16.65 to $19.65, RG4, 13 from $17.30 to
$20.30, RG5 from $18.40 to $21.00. For more information, please visit us online at att.com or call
1.800.288.2020.

Month-to-Month ISDN Service (USOCs LQGFX and LPRFX)

MONTHLY ISDN

Beginning on or after December 17, 2011, the monthly rate for Residence ISDN Service is scheduled to
increase in: Rate Group (RG) 1, 2 from $63.20 to $66.20, RG3 from $64.65 to $67.65, RG4, 13 from $65.30 to
$68.30, RG5 from $66.40 to $69.00. For more information, please visit us online at att.com or call
1.800.288.2020.

ISDN Service with 24-59 Month Contract (USOC LQGFX)

CONTRACT ISDN

Beginning on or after December 17, 2011, the monthly rate for Residence ISDN Service is scheduled to
increase in: Rate Group (RG) 1, 2 from $51.20 to $54.20, RG3 from $52.65 to $55.65, RG4, 13 from $53.30 to
$56.30, RG5 from $54.40 to $57.00. For more information, please visit us online at att.com or call
1.800.288.2020.




