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AT&T KENTUCKY GENERAL EXCHANGE GUIDEBOOK Sixth Revised Page 4.1

KY-25-0019

EFFECTIVE: May 15, 2025

A2. GENERAL TERMS AND CONDITIONS

A2.3 Establishment And Furnishing Of Service (Cont'd)
A2.3.1 Availability Of Facilities (Cont'd)

E. Exchange Boundary Administration Procedures (Cont'd)
Intracompany Procedures| (Cont'd)

1.

f.

g.

All buildings and premis orllsi;e'red to be in the same area.

All buildings and prgmis

a sybscriber on his continuous property jare

airport, are considerg in thg ﬂ ner|of operator o
such building or prefnise: i i$ ¢ ice; howevet, th
of such building or pfemi of or|conge! ne

In developments, suf i N ig and| hdusing proj

structures are occupi persons whe-ate 2 Tcom
such developments are considered, under the provisions of the preceding paragraphs, to be
purpose of determining the road to which a building, trailer or other structure has an entrance. Exsh-buitding, trailer
and other structure is considered separately for the purposes of determining the area from which it will be served.

Intercompany Procedures

Beginning on April 8, 1989, the following procedures will be used with respect to establishing intercompany boundaries of
exchange areas. Intercompany exchange boundaries will be administered according to the geographical location of the
customer's principal premises except in the following cases:

a.

b.

All units of a multi-unit building, such as a two family house, an apartment house, or an industrial building, are
considered to be in the same area.

All buildings and premises on the continuous property of a common endeavor, such as an estate, amusement park, or
airport, are considered to be in the same area as the owner or operator of the common endeavor. Each occupant may
subscribe to his own service; however, this procedure is applicable to every occupant of such buildings or premises,
whether or not a part of or concerned in the common endeavor.

F. The Company may discontinue certain services in geographic areas for which the Company has no customers subscribing to
those services.

In addition, and subject to the appropriate regulatory approvals, the Company may grandfather or discontinue all services
governed by this Guidebook in certain geographic areas at its discretion. Once grandfathered, such services will no longer be
available for purchase and existing customers will no longer be able to move, add or change their existing service. !

For service availability by Wire Center: https://cpr.att.com/common/DLS Filing Info.htm

For service availability by address: https://cpr.att.com:8443/search/csiService Availability

Note 1:

Effective on or after December 31, 2023 (as permitted by the FCC), neither new nor existing customers will be
permitted to purchase services in certain geographic areas.

Material previously appearing on this page now appears on page(s) 4.2 of this section.
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AT&T KENTUCKY PRIVATE LINE GUIDEBOOK Sixth Revised Page 2

KY-25-0019

EFFECTIVE: May 15, 2025

B2. TERMS AND CONDITIONS

B2.1 Undertaking Of The Company (Cont'd)
B2.1.4 Provision Of Facilities

A.

The Company or the Company and other carriers will provide all facilities necessary for private line service, to the

demarcation point at a custpmer premiges, except that, the customer or authdriZ ser may provide his own terminal

equipment or communications s for use with such service as specified [in rough 6, or as otherwise specified

hereinafter.

1.  When a private line is o@ itati e purpgs¢ of fremote operat i diofelephone
systems, it is contemplated that-the i hser|shall proyide|all statiop appargtus [fqr su .

2. Where the customer or e mmju ica te tefrminal e customer or
user, except as provided in B2.6.3. provi on gpparatus and |asfocipted chanpels [which arg a part of the
system and which are lotate S-S isesas th

3. When a private line is used for teletypewrlter transmission, the teletypewrlter equipment may \be provided by the
customer or authorized user. On a given private line at a given premises all such equipment must be—provided by the
customer or authorized user. Such equipment must operate at a line signaling speed not to exceed that specified for the
channel facilities furnished.

4. When a private line is used for data transmission which requires terminal equipment (data sets) as specified in B2.6.4.G,
such data sets may be provided by the customer or authorized user except that the Company shall furnish all data sets,
located in the Company's central offices. Where the customer or authorized user elects to provide his own data set(s) on
a given private line, it shall be the responsibility of the customer or authorized user to ensure the continuing
compatibility of such data set(s) with the facilities furnished by the Company.

5. When a private line is used for transmission purposes other than voice and teletypewriter except as specified in 1, 2, and
3, it is contemplated that the customer or authorized user will provide the station equipment for such other purposes.

6. A private line furnished for voice transmission or in connection with Foreign Exchange Service may be connected with
broadcasting equipment at a radio or television station to permit broadcasting of a recording of a telephone conversation
during the period of the recording provided that in the interest of protecting the privacy of the telephone service the
recording is made in accordance with B2.6.4.

The Company undertakes to maintain and repair the facilities which it furnished. The customer or authorized user may not

rearrange, disconnect, remove or attempt to repair any equipment installed by the Company except upon the written consent of

the Company.

The Service Installation Guarantee, as set forth in B2.4.17 is applicable to specified services offered in this Guidebook. The

Service Installation Guarantee is applied on a per circuit basis for Private Line services.

The following list identifies some of the individual Private Line services which are eligible for credit of nonrecurring charges

under "Service Installation Guarantee" found in B2.4.17:

- MegaLink Channel Service

- MegaLink ISDN Service!

- MegaLink Service

- SynchroNet Service?

- Voice Grade Service (Series 2000)

Other services eligible for credit of nonrecurring charges under Service Installation Guarantee provisions are noted in their

respective Sections.

The following service(s)/service elements are not eligible for such credit:

- Custom Network Service

- FlexServ Service

- BellSouth 256 DSL Service

The Company may discontinue certain services in geographic areas for which the Company has no customers subscribing to

those services.

In addition, and subject to the appropriate regulatory approvals, the Company may grandfather or discontinue all services
governed by this Guidebook in certain geographic areas at its discretion. Once grandfathered, such services will no longer be
available for purchase and existing customers will no longer be able to move, add or change their existing service. 3

For service availability by Wire Center: https://cpr.att.com/common/DLS Filing Info.htm

For service availability by address: https://cpr.att.com:8443/search/csiServiceAvailability

B2.1.5 Reserved For Future Use

Note 1: MegaLink ISDN service obsoleted 10/30/96. (See Section B107)

Note 2: Effective June 30, 2021, SynchroNet Service is obsoleted. See B107.2 for service availability.

Note 3: Effective on or after December 31, 2023 (as permitted by the FCC), neither new nor existing
customers will be permitted to purchase services in certain geographic areas.
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