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AT&T KENTUCKY GENERAL EXCHANGE GUIDEBOOK Fourth Revised Page  4.1 

 

KY-23-0033  EFFECTIVE: December 31, 2023 

 

Material previously appearing on this page now appears on page(s) 4.2 of this section. 
 

A2. GENERAL TERMS AND CONDITIONS  
A2.3 Establishment And Furnishing Of Service  (Cont'd) 

A2.3.1 Availability Of Facilities  (Cont'd) 
E.  Exchange Boundary Administration Procedures  (Cont'd) 

1. Intracompany Procedures  (Cont'd) 

f.  All buildings and premises of a subscriber on his continuous property are considered to be in the same area. 

g.  All buildings and premises on the continuous property of a common endeavor, such as an estate, amusement park, or 

airport, are considered to be in the same area as the owner or operator of the common endeavor.  Each occupant of 

such building or premises may subscribe to his own service; however, this procedure is applicable to every occupant 

of such building or premises, whether or not a part of or concerned in the common endeavor.  

h.  In developments, such as trailer parks, tourist camps, and housing projects, where the buildings, trailers, or other 

structures are occupied by persons who are not a part of a common endeavor, private streets, roads, and driveways in 

such developments are considered, under the provisions of the preceding paragraphs, to be public roads for the 

purpose of determining the road to which a building, trailer or other structure has an entrance.  Each building, trailer 

and other structure is considered separately for the purposes of determining the area from which it will be served.  

2.  Intercompany Procedures  

Beginning on April 8, 1989, the following procedures will be used with respect to establishing intercompany boundaries of 

exchange areas.  Intercompany exchange boundaries will be administered according to the geographical location of the 

customer's principal premises except in the following cases:  

a.  All units of a multi-unit building, such as a two family house, an apartment house, or an industrial building, are 

considered to be in the same area.  

b.  All buildings and premises on the continuous property of a common endeavor, such as an estate, amusement park, or 

airport, are considered to be in the same area as the owner or operator of the common endeavor. Each occupant may 

subscribe to his own service; however, this procedure is applicable to every occupant of such buildings or premises, 

whether or not a part of or concerned in the common endeavor.  

F. The Company may discontinue certain Company services in geographic areas for which the Company has no customers 
subscribing to those services. 

In addition and subject to the appropriate regulatory approvals, the Company may grandfather all services governed by this 
Guidebook in certain geographic areas. Once grandfathered, such services will no longer be available for purchase and 
existing customers will no longer be able to move, add or change their existing service. 1 

For service availability by Wire Center: https://cpr.web.att.com/pdf/dsa/zero_demand_tracker.pdf 

For service availability by address: https://cpr.att.com:8443/search/csiServiceAvailability 

 

Note 1: Effective on or after December 31, 2023 (as permitted by the FCC), neither new nor existing customers will be 

permitted to purchase services in certain geographic areas. 
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AT&T KENTUCKY GENERAL EXCHANGE GUIDEBOOK Second Revised Page  4.2 

 

KY-23-0033  EFFECTIVE: December 31, 2023 

 

Material formerly appeared on page(s) 4.1 of this section. 

A2. GENERAL TERMS AND CONDITIONS  
A2.3 Establishment And Furnishing Of Service (Cont'd)  

A2.3.2 Flat, Measured1 And Message1 Rate Service  
A.  When Flat, Standard Measured, Low-Use Measured, Message rate or Area Calling Service types of service are offered in an 

area, an applicant may, at his option, select either type of service or combination of services for the applicant's private residence 

location. 

An applicant at a business location may select either flat, measured or message rate service when they are available in the 

exchange.  However, a combination of these different types of services will not be furnished to the same subscriber at the same 

business location.  Different applicants at the same business location, even in the same office, may each subscribe to a different 

type of service as long as each applicant has a different account and the applicants do not share a communication or other key-

type system.  The exceptions to the mixing restrictions for business locations are listed following: 

1.  To hotel and hospital premises where Flat Rate Service may be provided for the exclusive use of hotel or hospital 

management, in addition to the Area Calling Service, Measured or Message Service ordinarily provided in guests' or 

patients' rooms and lobbies, or Flat Rate Service may be provided in guests' or patients' rooms in addition to Flat Rate 

Service for management use in hotels and hospitals.  This exception does not permit the combining of Area Calling 

Service, Measured and Message Rate Trunks. Guests or patients may contract separately for one of the services that may 

otherwise be available to them.  

2.  To premises where pay telephones may properly be located.   

3.  To premises where Back-Up Line service may properly be located with flat rate primary line service.  

4.  To premises where Flat Rate Service is used for voice transmission and usage rate service is used for transmission of 

medical information only, for emergency purposes only, for answering machines only, for fax machines only, or for 

computer data communications only, and the usage lines are not part of the primary voice system at that location.  It shall 

also apply for premises where usage service is used for voice transmission and flat rate service is used for the same 

purposes stated above. 

5. To premises where toll terminals are located. 

6. To premises which have Premium Area Calling Service and request Business Flat Rate Service for additional lines or 

which have Business Flat Rate Service and request Premium Area Calling Service for additional lines. 

A2.3.3 Party Line Service  
A. Individual Line Residential and Individual Line Business Services are the only grades of service offered by the Company for 

permanent Basic Local Exchange Service.  Effective July 10, 1993, all existing Two-Party Line Residential customers were 

grandfathered.  Two-Party Line Residential Service is no longer available to new subscribers and transfer of service 

subscribers.  Effective January 24, 1994, the Company will begin a program to upgrade two-party customers to individual line 

service.  Customers will be notified prior to their service being changed.  When upgraded, residential customers will be 

allowed to continue paying two-party zone charges (see Section A103.9) until one of the following occurs: transfer of service 

to new location; additional line(s) added; or requested relocation of Company facilities.  

 

Note 1:  Business only. 
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