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A40.1 Reserved for Future Use M
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Pages 1.1 through 4.3.1 are hereby deleted in their entirety and removed from this Guidebook.



AT&T KENTUCKY GENERAL EXCHANGE GUIDEBOOK Second Revised Page 4.4

KY-23-0001

EFFECTIVE: January 1, 2023

A40. FAST PACKET TRANSPORT SERVICES

A40.5 Broadband Line Service
A40.5.1 General

A.
B.

C.

Broadband Line Service provides the customer with a local connection to high speed frame or cell-based switched services.
Broadband Line Service is available under options. Rates, Charges, Terms and Conditions specific to these options are in
later subsections of this Section.
Network interface specifications for Broadband Line Service are contained in BellSouth Technical Reference 73590. This
publication is available from:

AT&T

Documentation Operations

20th Floor

600 North 19th Street

Birmingham, AL 35203
Broadband Line Service, as provided for in this Section, is offered for intraLATA use only and may not be utilized to connect
to a Class 5 office for use in local exchange service transmissions.
The Terms, Conditions and Rates specified herein are in addition to the applicable Terms, Conditions and Rates specified in
other Sections of this and other service publications of the Company.
The rates and charges set forth for Broadband Line Service provide for the furnishing of service where suitable facilities are
available. Where special construction of facilities is necessary, special construction charges may apply as set forth in Section
AS.

A40.5.2 Terms and Conditions

A.

B.

Explanation of Terms

1.  Broadband Line
The link from the customer's premises to the customer's Serving Wire Center.

2. Broadband Line Extension
When a customer's Serving Wire Center is not a Serving Area Point, a Broadband Line Extension is used to connect the
Serving Wire Center to the closest Serving Area Point. The Broadband Line Extension is associated with a Broadband
Exchange Line, or as specified otherwise herein.
The Broadband Line Extension is measured on a per mile basis in airline miles from a Central Office that is not a Serving
Area Point to a Serving Area Point.

3. Network Serving Area
Certain Company Central Offices are designated Serving Area Points. A Network Serving Area is comprised of all the
Serving Area Points in a geographic area.

4. Serving Area Point
A Company Central Office that is designated as a member of the Network Serving Area.

Basis of Offering

1. Detailed monthly billing is not provided.

2. Suspension of service is not allowed.

3. The minimum service period is one month.

Material previously appearing on this page now appears on page(s) 4.5 of this section.

(T)



AT&T KENTUCKY GENERAL EXCHANGE GUIDEBOOK Third Revised Page 4.6

KY-23-0001 EFFECTIVE: January 1, 2023

A40. FAST PACKET TRANSPORT SERVICES

A40.5 Broadband Line Service (Cont'd)
A40.5.2 Terms and Conditions (Cont'd)
D. Provision of Service (Cont'd)
3. A move involves a change in the physical location of one of the following:

- the point of interface at the customer's premises

- the customer's premises

The charges for the move are dependent upon whether the move is located within the same building or to a different

building.

a. Moves Within the Same Building
When the move is to a new location within the same building, the charge for the move will be an amount equal to
one-half the nonrecurring charge for the affected service termination at the customer's premises. There will be no
change in the minimum period requirements.

b. Moves to a Different Building
Moves to a different building, other than addressed in ¢ will be treated as a discontinuance and start of service and
all associated nonrecurring charges will apply. New minimum period requirements will be established at the new
location. The customer will also remain responsible for satisfying all outstanding minimum period charges for the
discontinued service.

c.  Moves of Service(s) under Fast Packet SPP
Customer requests for moves of service under Fast Packet SPP, other than inside moves, will be subject to the
conditions stated in A40.10.11.

4.  The rates and charges contained in this Guidebook for Broadband Line Service are applicable from the meet point with
an independent company to the Network Serving Area for customer locations served by an independent company.

A40.5.3 Reserved for Future Use

Page 4.6.0.1 is hereby deleted in its entirety and removed from this Guidebook.

(T)
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A40. FAST PACKET TRANSPORT SERVICES
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A40. FAST PACKET TRANSPORT SERVICES

A40.5 Broadband Line Service (Cont'd)

A40.5.3 Reserved for Future Use (Cont'd) (T
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AT&T KENTUCKY GENERAL EXCHANGE GUIDEBOOK

KY-23-0001

Third Revised Page 4.8

EFFECTIVE: January 1, 2023

A40. FAST PACKET TRANSPORT SERVICES
A40.5 Broadband Line Service (Cont'd)
A40.5.3 Reserved for Future Use (Cont'd)

A40.6 Reserved for Future Use
A40.7 Reserved for Future Use
A40.8 Reserved for Future Use

(T)
D)

(T)

Pages 4.8.1 through 4.8.8.1 are hereby deleted in their entirety and removed from this Guidebook.

Material appearing on this page previously appeared on page(s) 4.8.1 of this section.
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KY-23-0001 EFFECTIVE: January 1, 2023

A40. FAST PACKET TRANSPORT SERVICES

A40.9 Miscellaneous Charges For Fast Packet Transport Services
A40.9.1 General
A. The miscellaneous charges provided herein are only applicable to specific Fast Packet Transport Services if so indicated in that
service's respective subsection of this Guidebook (e.g., the subsections governing Broadband Line Service specifically indicate
charges herein A40.9.1 are applicable). The Terms, Conditions and miscellaneous Charges herein apply for customer
requested changes of service installation' due dates and customer requested cancellation of service installation orders. Terms,
Conditions and miscellaneous Charges herein do not apply for customer requested due date changes or cancellation requests
which involve only non-design service such as the addition of features to existing service or a change to an existing feature
(e.g., DLCIs, CIR, PVCs, SVCs, etc.).
A40.9.2 Due Date Change Charges
A. Upon customer request, the due date for service installation may be changed after an initial service order is issued.
B. When the customer requests a new due date for service installation, the customer will not be charged for the first such due date
change request. For each subsequent request(s) for the due date to be changed, the customer will be billed a service installation
Due Date Change Charge as set forth in D (except under the conditions provided in C.(1) ).
C. When the customer requests a new due date for service installation that is 30 or more calendar days beyond the original due
date for installation, the customer has the choice of the following options:
1. The service order is cancelled and charges set forth in A40.9.4 will apply, or
2. Billing for the service will commence on the 31st day beyond the original service date; if this is a subsequent request for
the due date to be changed, the service installation Due Date Change Charge will also apply.
D. The Due Date Change Charge will apply as specified in B. and C. The applicable charge is:
(1) Due Date Change Charge
Charge UusocC
(a) per request (after initial request) $200.00 FPTDD
A40.9.3 Expedite Request Charges
A. Upon customer request, the Company will perform the work required to determine if a due date for a service installation can be
provided that is in advance of the Company’s stated standard installation interval for such service. Such requests shall be
referred to as expedite requests, and all such requests shall incur an Expedite Request Charge whether or not the Company can
meet the expedited due date desired by the customer. The Expedite Request Charge is in addition to all other applicable
nonrecurring charges and applies on a per occurrence basis per service order. The applicable charge is:
(1) Expedite Request Charge

Charge UusocC
(a) per request $200.00 FPTER
Note 1:  The term “service installation” as used herein is defined as a request involving designed

service (i.e., a new service installation or a move or physical rearrangement of an existing
service).

©



AT&T KENTUCKY GENERAL EXCHANGE GUIDEBOOK Third Revised Page 5.2

KY-23-0001 EFFECTIVE: January 1, 2023

A40. FAST PACKET TRANSPORT SERVICES
A40.9 Miscellaneous Charges For Fast Packet Transport Services (Cont’d)
A40.9.4 Cancellation Charges (Cont’d)
B. (Cont’'d)
4.  (Cont’d)

d. When a customer cancels a service order, or part of a service order, before the service date, the Company will apply
cancellation charges to the order. Cancellation charges are calculated by multiplying all the nonrecurring charges
associated with the order, or that part of the order being cancelled, by the percentage shown in e. following for the
critical date last completed on the order.

e. Cancellation Charge Percentages

TYPE SERVICE/ AFTER: SID LAM EIRD RID DVA WOT FCD PTD DD
CRITICAL DATES BEFORE: LAM EIRD RID DVA WOT FCD PTD DD
D)
Broadband Line Services
-56 Kbps, 64 Kbps or 128 Kbps 28.7 289 289 289 289 289 289 100.0 100.0
-1.536 Mbps 264 296 296 296 296 296 29.6 100.0 100.0
-44.210 Mbps, 149.760 Mbps 36.8 368 368 368 368 368 368 100.0 100.0
or 599.040 Mbps
D)
BellSouth Metro Ethernet Service:’ (T)
-Any Connection 44.3 443 493 493 595 814 89.8 100.0 100.0
C. When a customer cancels an order for the discontinuance of service no charges apply for the cancellation.
D. If the Company misses a service date by more than 30 days due to circumstances over which it has direct control (excluding,
e.g., acts of God, governmental requirements, work stoppages and civil commotions), the customer may cancel the service
order without incurring cancellation charges.
(D)

Note 1: Effective June 30, 2021, BellSouth Metro Ethernet Service is Obsoleted (See Section A140). (T)



AT&T KENTUCKY GENERAL EXCHANGE GUIDEBOOK Third Revised Page 9

KY-23-0001

EFFECTIVE: January 1, 2023

A40. FAST PACKET TRANSPORT SERVICES

A40.10 Fast Packet Services Payment Plan (Cont'd)

A40.10.10 Exception to Termination Liability for State, County, and Municipal Governments
A. In the event that all or any part of the service is disconnected at customer request prior to expiration of any selected payment
period of greater than one month's duration, the customer will be required to pay a termination charge as stated in this
Guidebook. The Guidebook provisions concerning termination liability for recurring charges only shall not be applicable to
any state, county, or municipal governmental entity when there is in effect, as a result of action by such entity and through a
duly constituted legislative, administrative, or executive body:

1

2.
3.
4.

a statute;

an ordinance;

a policy directive;

a constitutional provision which restricts or prohibits an additional contractual payment for early termination of a
contract by any such entity, or agency thereof, due to an unavailability of funding. When service is being provided and
funding to the governmental entity for such service becomes unavailable, the governmental entity may cancel the service
without additional payment obligation. Provided, however, that if the governmental entity cancels the service for any
reason other than the unavailability of funds, the termination liability provisions in the Guidebook shall apply.

A40.10.11 Moves of Service(s) Under Fast Packet SPP
A. Termination Liability Charges will not apply to customer requests for moves of service under Fast Packet SPP from one
location to another location subject to the following:

1.
2.

3.
4.
5

LA

The original and new premises locations must be in Company territory within the same state.

The move from the original location to the new location must be completed within thirty days of the original premises
disconnect date.

No lapse in billing will occur for moves of service under Fast Packet SPP.

Orders to disconnect the existing service and re-establish it at the new location must be related.

Any rate elements - such as, Ports - from the original location that are not re-established at the new location will be
subject to applicable Termination Liability Charges.

Any additions made at the new location will be treated as coterminous additions in accordance with A40.10.3.

All Terms, Conditions and Charges for changes made to the service coincident to that move shall apply.

All appropriate nonrecurring charges for moves of service as specified in this Guidebook will apply.

Moves of service that involve a change of jurisdiction, e.g., intraLATA to intrastate, intrastate to interstate, etc., will not
be treated as a disconnect of service with regard to Termination Liability Charge application. The customer must
subscribe to a payment arrangement offered in the appropriate interstate tariff which is at least the minimum number of
months allowable under Term Payment Plan A (as defined in the Fast Packet Transport Service's specific Guidebook
section) or equals/exceed the remaining contract period, whichever is greater.

A40.11 (DELETED)
A40.12 (DELETED)

Pages 10 through 18 are hereby deleted in their entirety and removed from this Guidebook.

D)
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KY-23-0001 EFFECTIVE: January 1, 2023

A140. OBSOLETE SERVICE OFFERING-FAST PACKET TRANSPORT SERVICES

A140.1 Reserved for Future Use M
(D)
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SUBJECT INDEX
SUBJECT Section
A
Abusive Language, USE Of ..ottt ettt s A2
ACCESS LNE (WATS) oottt ettt e et e e e b e e te e e b e e ssaeeabeesabeesseessseenseeessaessseenseessseensens Al119
Access Line Service for Payphone Service Provider Telephones .........c..cocceceeierinvenenieneneneneeneneenne. A107

Access to Customer's Premises (WATS)
Accessories Provided by the Subscriber

Adding New or Additional Service and Equipment Other Than Central Office Lines ........ccccceceevereeveneennene A4
Additional Listing

Adjustment of MOnthly CRaIZESs ........c.ccccviriiriiriiiiiiiiiiesenteeeee ettt ettt ettt st ens A2
Administrative Management SErvice (AMS) ......ccuiririiruieiierieeierit ettt ettt sttt ettt et et e bt tesbeete b ene e A29
Advance Payments

AIN Virtual Number Call Detail SEIVICE ........ovuieiiriiiiiiieierieetettete ettt ettt ettt st et sbe e e A34
Airline Mileage Between Rate CEnters .........ccoeeoiiriiiiniriiniiieieeieneetesieete sttt ettt sne e Al8

Allowance for Interruptions
WATS ettt ettt a ettt et n et ee

AETNALE LISTINE ..eeuveetentieiieteeiieteeteteet ettt ettt st b et st s bt e et e bt e bt sbe et e s bt e besbe et e smeensesbeennens
Application for Service.......c..coceueueee
Applicant Has Past DUE ACCOUNT.......cc.eeiiriirieiiieieieittete ettt ettt ettt e sttt sbe et e sbeesbesbeenbesbeensesbeensenee
SEIVICE CRATZES ...cueviiiiietietert ettt ettt ettt ettt ea e bt ea bt a e sa bt et ebesae st ae s nnens A4
Application of Charges - SErvice ChAIZES .......c..ccoeieiririirierieieieenestestetee ettt enes A4
Application of Rates For Business and Residence Service ............cocvevereevieniinenienieneenieneeieneeecseenene A2
Area Calling Service (BUSINESS) ....c.ueevieueriieriiniieiiriieteeitete sttt sttt et ettt et se e st esne st st nesaeesaesmeenes A103
Area Calling Service (RESIAEIICE) .....ccueeureriiriiriiriieieritete ettt sttt ettt st be e e st ebesbe e A3
ATEA PIUS SETVICE ....cuiiiiiiii et st A3
Area Plus Service with the Complete Choice OPHON .......cccoveveieiiirieneniieteieeeene e A3
Area Communication Service (Obsoleted, See Section A131.) .cc.ecviiiiiiiiiiiiiecieeee e Al131
Assigned Centrex Type Services Telephone Numbers Without Facilities..........cccoceverenverieininienenenennenn. Al2
AT&T Business Local Calling (BLC) ...c..cooiiiiiiiiiiiirieeeeeee ettt sttt st A3
AT&T Business Local Calling ASSUTANCE .......cccueeuieriireerierienienieeienitenteetesreeieestesieessesisessesmeessesenessesseessessnenne A3
(DELETED)

Automatic Number Identification .............cccooiiiiiiiiiiiiiiiiic e
Automatic Route Selection (ARS) (ESSX-1) c.uuiiiiiiiiiiiciieeieeee ettt ettt et e v saveesveesaneeveeenns
Automatic Time, Temperature and Weather Announcement Systems
AUKIHATY EQUIPIMENIL....c..eiiiitiiiiitieieteete ettt ettt sb ettt e st e bt et e st e e st e bt e st e sbeesbe bt ensesbeenbenbeennenee

Auxiliary Line Service (INWard SEIVICE) .......coeuirierierieriieieieiteie ettt ettt sttt et st saeete st ebesaee e
AVaIlabIlity Of FACIILIES ....ccveiiiniiiiiiieieieete ettt ettt st st ne b e

Subject Index Page 1.1 is hereby deleted in its entirety and removed from this Guidebook.
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SUBJECT INDEX
SUBJECT Section
C
Connection with Certain Facilities and/or Equipment of Others...........ccccoceveoieinininenenienieiceeenencreeeees Al5
AACCESSOTICS ...euveitentieuteteeateett et e steeste bt eutesbeeat et e eut e beeat e bt ea b e bt este bt ea b e beeate bt esbenbeestenbeea b e beeatenbeentenbesntansas Al5
Acoustic Or INAUCLIVE CONNECTIONS ......eeuvirieriiiriieierieeteteete sttt et ete st et esbe et e sbeestesbesatesbesatebesasesesneenses Al5
Connections of Other Common Carrier-Provided Communications SyStems...........ccccceeceeeeerervenvenenne. Al5
Connection of Grandfathered Terminal Equipment and Grandfathered
COMMUNICATIONS SYSIEINIS ..uvtvrerreruteteeitenteeitenteett et sttente st esteestesbesaresteeseessesssesesmeebesusensesmeebesanensesmeenses AlS
Connection of Registered EQUIPIMENT ......c..cocueruiriiriiiininiinientcneetenieeeeeeteste st AlS
Certain Facilities 0f SUDSCITDEIS ........cocoiiiiiiiiiiiiiiiic s A2
Federal AVIAtion AZENCY .....c..ccueiiuiiiririerientetetet ettt sttt ettt sttt et sae e s et e bt saesae s e nnens Al5
Miscellaneous Common Carriers, Connection With.............ccociiiiiiiiiiiiiieieiiicceceeceeee e A2
Power, Pipe Line and Railroad COMPANIES..........ccceeririirieiiieiiinienieieeer ettt enes Al5
Service Station Lines and Facilities Furnished by the Customer Which Involve
Hazardous or Inaccessible LOCAtIONS .........cc.ccuioiiiiiiiiiiiiiiiiciecce e Al5
U.S. Army, Navy and Ail FOTCE .......coiiiiiiiiiiiiiietce ettt AlS
ULS. €0aSt GUAT ...ttt st et Al5
U.S. Government Executive Departments and AZENCIES .....c..cocuevverierierienirienienienienrenieneesreseeseeseennes AlS
WATS Y ettt ettt s s s st b et s et bt s sttt s s a et s s s Al119
CONSLIUCHON CRATZES.......eoviriiiiieieieiieieete ettt ettt ettt et et ettt ettt eae bt be st a e s nene et s bt sae s e s nnens AS
Construction
ON PriVate PIOPEITY.....c.eeuiiuiitiriiieieiieiteieet ettt sttt ettt sttt ens
On Public Highways or Other Easements
SPECIAL TYPES ..ttt ettt sttt et sbe et e b et s bt et e bt et e sbe et e s bt et e sbe et e nbeene et
Construction Required for TEMPOTAry SEIVICE ......c..covuevuirieriirieiiniieiereeteee ettt st AS
Construction on EXisting POle LINES........cceiiiiiriiriiiiinieeeteceeeseeestete ettt st AS

Cost Assessment Charge (CAC) ...

CriSISLINK SEIVICE. ....eouiiuiiiiriiriiieieiciteieee sttt ettt
Cross Reference LiSting.........cocoueieiiirininiiicicicceeseeteeee ettt
Custom Calling SEIVICES .....cc.eoueveieieiriirientetetet ettt ettt saenne

CUSLOMET AZEIIES. ...veeutiiientitieitentteteeteete st ete st et esbe et bt et e sbe e eesbeetesbeeseesaeennesbeeeesnees

Customer Premises Inside Wire ...........cccoooviiiiiiiiiiiiiiicccececccec s
Customer-Provided Communications SYStEINS ......c..cccuerveerrereerueneerrereereeneerreneeneennees
Customer-Provided Terminal EQUIPMENT ........c..ccoeciviiiniinienieiiinincnceecreeeeeeeenne

Customer-Provided Terminal Equipment and Customer-Provided Communications Systems

(DELETED)

1/ Effective December 31. 2021, Wide Area Telecommunications Services (WATS) is withdrawn for Residential customers.
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SUBJECT INDEX

SUBJECT Section
F

Federal AVIAtON AZEICY .....co.eoveieuieiriiriirtenient ettt ettt ettt ettt st ettt et et be sttt ses e e bt e aesaesseeennenis Al5
Flat, Measured! and Message! Rate Service, EStabliShment Of............c.cceceieiirievereiieiieieierereieeeseeesese e A2
Flat Rate SChedUle .........cocoiiiiiii e
Flat Rate Service, Exchange Rate Groups
Floor Space, Electric Power and Operating at the Subscriber's Premises ........c..cocceeveeeenenienenieenencencneennens A2
Foreign Central OffiCe SEIVICE .....coouivuiriiriiiiiiirieieetett ettt ettt st e e st sbee e A9
Foreign Exchange Service
FOT@IGIN LISTIZ. .e..eentieiieieeiiet ettt ettt ettt et e bt e et et e s a e et e e bt et e e bt et e ebtenbeestenbesbeenbesaeanbesseensens

Note 1: Business only.
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