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A107 4 Access LIne Service ForPayphone Service Providers Telephones

Obsoleted June 1, 2021; Type D . Begiming June 1, 2021, new oxers for this service w ill no Ionger be accepted . Cunent subscrbers

m ay keep their service at its existing location. The Com pany cunently plens to discontinue this service on orafterdune 1, 2025.

A107 4 1 Definiton And R equirem ents
A . Access line service for Payphone Service Provider (PSP) Telephones is an exchange line service provided at the requestof a
subscriber for telecom m unications use by the general public. Exceptions t© this service pertaining to Inm ates served w ithin
the confines of penal, conectional orm ental nsditions isprovided M A107 4 7.

1.
2.

10.

11.

12.

13.

14.
15.

This access Ine service isprovided on a flat rate basis n w ire centersnoted A 107 4 2, Availability .
This access line service is provided foruse w ith PSP non com-operated public telephones or PSP coin-operated public
telephones. PSPs telephones that acoept coins shall acospt coins of various denom fnations and shall be capable of
retuming unused coins.
Com pletion of Iocalm essages is provided by the Com pany .
The subscriber shall be responsible for the insallation, m aintenance and operation of PSP telephones used In connection
w ith this service.
PSP telephones must be connected to the Company network n complisnce with Part 68 of the FC C. Rules and
Regulations.
The service is fumished subject o the condition that all applicable regulations n Section A 2 w illbe adhered to, w ith the
exception of A2 2 la and b, which restrict the use of service and prohibitpaym ent to the custom erby another foruse of
the service.
The service is provided for use by the subscriber but may be used by others when so authorized by the subscriber,
provided thatall such usage is subjkct to the provisions of this G uidebook .
This service isnotsubjectto concessions.
Suspension of service, as covered In A2 3, isnotavailable to A coess Line Service for PSPs, unless the instrum ent is total
Taccessble o the general public on a temporary basis. T all cases, the decision to pem it tem porary suspension of
service forA coess Line Service for PSPs rests w ith the Com panty . If the service is suspended, itw illbe at full :ate.
A ccess Ine service for PSP telephones cannot be inclided on acocount containing other classes of service. A separate
acoount is required for this offering ateach location.
This access line Includes an optional screening feature to prevent third num ber' and collect calls' from being billed to the
subscribers line. The operatoralso cannotperform coin collecting fimctions.
W ih the exception of Coin Refind and Repair Refenal Sewvice CRS) provided n A710, the Company is not
responsible forrefimds of coins deposited in PSP cotn-operated public telephones.
PSP telephonesm ay notbe attached to other types of access lines.
The subscriberto this service w illbe responsible forany and all toll charges billed to the subscribers acoount.
The nstum entm ustdisplay nfom ation on the nam e, address, and telephone num ber of the person or entity responsible
for the pay phone where callers can obtaln assisence when problem s occur w ith pay telephone service. PSPs chall
provide and poston ornear the pay phone:
a. Thenam e and phone num berof the ow nerof the lnstmim ent.
b. The operating Instmctions of the nstum ent.
c. A costfiee m ethod forreporting com plaints and obtaining refinds.

Notel: Effecttve M arch 19, 2016, Collect, Person t© Person, Bill to a Third Number calls, Local

V erification/mternuption Service and Zero M nus (0-) Charging sevvices are discontinued.

M aerBlpreviously appesring an thispagenow gopesrsanpege©) 5 of thissactin.

O O O O



AT& TKENTUCKY

KY 21-0024

GENERAL EXCHANGE GUIDEBOOK Second Revised Page 2

EFFECTIVE :June 11,2021

A. (Contd)
16.

17.
18.
19.

20.

21.

22.
23.

A107. OBSOLETE SERVICE OFFERINGS -CON TELEPHONE SERVIE

A107 4 Access LIne Service ForPayphone Service Provider Telephones Contd)
A107 4 1 Defnition And Requirem ents (Contd)

The subscriber shall nsure that the lnstum ent is FCC registered and is in acoordance w ith all hearing im paired hearing
aid com patible) and handicapped person requirem ents. This clides adherence to federal requirem ents for size of digits
on the nstum entand height regulations fordisabled persons and use of letterless keypads is prohibited .

The callerm ustbe able to access 911 Em exgency Serwice (where available), fire and w ithout the use of a coin.

PSPs shall offertoll free access to 800,888 num bers.

A ccess Ines to this service m ustbe dedicated w ith one line foreach sation and shallnotbe connected behind a PBX or
other line concentration device with exception t Payphone Service Provider Inm ate Calling Service as defined In
A1074.7.

PSPs thatprovide access to long-distance services shall:

a.

b.

e.

£

Comply with the operator service provider restrictions as described in KPSC Adm inistative Case No. 330, Policy
and Procedures I the Provision of O peratorA ssisted Telecom m unications Services.

ATow access to all certified Iong-distance carrers through 1-700, 1-800,1-950,0r101X X X X dialing. A ccess o the
services of Jong distance carrers shall notbe blocked or mtercepted by PSPs or traffic aggregators. Such calls shall
be muted to the netw ork as dialed by the end user.

ATow access to Com pany opetators. A 11 "0-" calls shall be nitially routed to the Local Exchange C om pany and shall
notbe blocked or nteroepted by PSPs or traffic aggregators. Such calls shall be mouted t© the netw ork as dialed by
the end user.

Provide stickers to be placed on ornear the telephone equipm ent specifying the nam e, address and telephone num ber
of the entity to which the set is presubscribed foropemator services.

Require that any operator service provider that mates and bills calls orighated fiom the PSP instum ent identify
them selves to end-users at least once during every call before any charges are incurred.

Provide away forany caller, upon request;, to be Inform ed as to the applicable mates.

For custom ers subscribing to Caller D - D eluxe, as specified m A13 19 2 H, if the lncom ing call originates from a PSP
set, the nam e Inform attion transam ited w illalw ays be "Pay Phone".

PSPs shallnot charge for callsnotcom pleted.

PSPs thatacoept cons shall acoept coins of various denom ations and shallbe capable of retuming unused coms.
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A107 4 Access LIne Service ForPayphone Service Provider Telephones Contd) ©e)
A107 4 2 Avaibbility o)
Effective August 1, 2017, Access Line Serwvice For Payphone Service Provider Telephones is only available i locations 0)

served by the follow Ing W ire C enters, listed by Exchange

Exchange W_ire Center(s) where Available

Allen ALLNKYMA 0)
Bardstown BRTW KYES ©)
Bedford BDFRKYMA ©)
Bow Iing G reen BW LGKYM A ©)
Canoliton CRTNKYM A ©)
Corbin CRBNKYMA ©)
Cynthiana CYNTKYMA ©)
Frankfort FRFTKYM A ©)
Franklin FKLNKYM A ©)
G eorgetown GRTW KYM A ©)
Hanson HANSKYMA 0)
Hopkinsville HPVLKYMA ©)
Jellico JLLCTNM A ©)
Lagrange LGRNKYES ©)
Louisville LSVLKY26,LSVLKYAP,LSVLKYBE,LSVLKYBR, ©)

LSVLKYCW ,LSVLKYJI,LSVLKYOA ,LSVLKYSH,
LSVLKYTS,LSVLKYVS,LSVLKYW E

M iddlesboro MDBOKYMA 0)
M tSterling M TSTKYM A o)
New Liberty OW TNKYMA o)
Oak Grove OKGVKYES o)
O w ensboro OW BOKYM A o)
Owenton OW TNKYMA o)
Paducah PDCHKYLO ,PDCHKYMA o)
Prestonsourg PRBGKYES 0)
R ichm ond RCMDKYMA o)
Shebyville SHVLKYMA o)
Sin psonville SSVLKYM A o)
South W illiam son SW SNKYM A o)
Stanton SNTNKYM A o)
W addy WDDYKYMA 0)
W Inchester WNCHKYMA o)
W oodbum BW LGKYM A o)
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A107. OBSOLETE SERVICE OFFERINGS -CON TELEPHONE SERVIE

A107 4 Access LIne Service ForPayphone Service Provider Telephones Contd)
A107 4 3 Reserved For FutureU se
A107 4 4 Reserved For FutureU se
A107 4 5RatesAnd Charges
A . Ratesand ChamgesApplied by the Com party
FlatRate Service M onthly Charges perA coess Line

M onthly
Rate UsocC
a. Access line basic rate
(1) PerAccessLine
@) Gmupl (0-13,800) $21 70* NA
) Gmoup 2 (13,801 -25,100) 21.70* NA
©) Gmup 3 25,101 -45,500) 21.70* NA
@) Grup 4 45,501 -200,800) 21.70* NA
©) Grwup 5 200,801 -1,191,800) 21.70* NA
b. The Pllow ng access lne feature charge is applicable 1 addidon to the
monthly chaxgesinA10745A 1 a.
1) Public telephone access line?
@) Unrestricted, outw ard, each®” 90 1ZY
b) Unmestricted, two way, each®# 90 172
© Restricted, outw ard, each’*® 90 173
@) Restrcted, woway, each’4” 20 175
) Restricted, outw ard, each®#* 20 13D
® Regtricted, two way, each®#* 20 13E
@ Restrcted, woway,each? 20 13R

Service charges are applied on the sam e basis as for individual Ine business service covered In Section A4 .

A tthe requestof the subscriber, Touch-Tone Calling Service m ay be provided as covered In Section A13.

The subscriber is responsible forD irectory A ssistance service chargesasdescribed A3 133 and A18.7 3.

The multd-lne bushess subscriber line charge found m the FC C.No. 1 tanff is gpplicable to all Payphone Service
Provider lnes.
Trouble D eterm fnation Charges are applied on the sam e basis as for mdividual line bushess service covered in Section

A4.

O ther mtes, tem s and conditions I this Guidebook not discussed heren that pertain t© Business Standard M easured
Service apply.
Listings are fumished under the rates, term s and conditions In Section A 6.

B illing and collection sexvices are provided to PSP utilities on the sam e basis as provided to all utilides as defined in
Section E8 of the A coess Services Tariff.

Notel:

Note2:

Note3:
Note4:

Note5:
Note6:

The access Iine mate is equal to $29 .73 Jess the cunent SubscriberLiine Charge SLC) of $7 13.

Rates forthe SLC m ay change overtime. The Com pany w ill charge a m onthly mate of $29 73
ncliding the cunent SLC .

For the A coess Line Feature options w hich do notoffer central office blocking of 900 and 976
calls, this feature is available at the request of the subscriber as provided under Custom ized
CodeRestriction (CCR) Option No.4 defined in A 13 20 forbushess line custom ers.

Provides operator screening.

Provides central office blocking of 011+ calls direct distance dialed to num bers outside the
N orth Am erican N um bering Plan.

1+900,7 orl0 digitlocal, 1+4DDD and 976 are blocked from com pletion.

1+900,1+DDD , and 976 are blocked from com pletion.

O O 00 0O O O 0O O O
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A107. OBSOLETE SERVICE OFFERINGS -CON TELEPHONE SERVIE

A107 4 Access LIne Service ForPayphone Service Provider Telephones Contd)
A107 4 6 Reserved For FutureU se
A107 4.7 Payphone Service Provider Inm ate C alling Service PSPICS)

A.

A ceess Iine sexvice forPayphone Service Provider (PSP) telephones is provided forexclusive use of Inm ates hereafter called

Payphone Service Provider Tnm ate C alling Sexvice, or PSPIC S) served w ithin the confines of a penal, conectionalorm ental

Instdtution.

Exoceptasm odified herein, applicable term s, conditions and requirem ents as set forth elsew here m A107 4 for PSP telephones

w illapply to PSPICS, mcluding availabiliy noted nA107 4 2.

T lieu of A ccess Line Sexvice for PSPs as described elsswhere n A107 4, CPE stations subscribing to PSPIC S are provisioned

by the custom eras follow s:

1. M aybeananged foroutw ard only calling.

2. M ay be ananged to tem iate calls affer a certain am ount of conversation tim e, or In cases of em ergency in accordance
w ith any Rules, Tem s and Conditons and upon notification to the Com pany of such an anengem ent. The Com pany
w illnotprovide creditorequivalent service to the called orcalling parties for such calls.

3. Shallbe arranged to block D Irectory A ssistance calls.

U nrestricted pay telephone service m ay be provided at the adm histators request in a fully supervised location.

5. Exceptasprovided follow Ing, shallbe ananged to allow only 0+ collect calls for local, ntral.ATA , and nterLATA calls

and t© block all other calling including, but not lim ited to, local direct, third number, 1+ sentpaid, 0+ sentpaid, 0-

sentpaid, all 0-, 700, 800, 900, 976, 950, 911, and 101XXXX . W here, how ever, the custom erprovided stations can

block additonal digitdialing affer initial call setup, 1+ Jong distance and seven digit local calling m ay be perm ited.

M ay be ananged for seven digit sentpaid local calling and for 0+ collectcalling for mtralLA TA , and el ATA calling.

M ay be anranged t© lin it individual Inm ate calls to approved telephone num bers.

M ay be anranged to block access to certain telephone num bers.

At the request of the facility adm inistrator, call detail inform ation, such as date and tim e of call, duration of calls, and

called and calling telephone num bers, m ay be fumished to the facility where prison authorities sdpulate such infom ation

appropriate I preventing or Wentifying abuse or unlaw flul use of service and where the prison authorites stpulate that

the provision of such infom ation isnotin violation of any federal, sate or Iocal law s, regulations ororders.

10. At the request of the facility adm nistator Inm ate service located at conectional or m ental health facilitdes, m ay be
provided w ith autom ated collect service forlocal, ntralATA and terLATA calls.

Rates and charges for access lne service for PSPICS are provided n A107 4 5. At the request of the facility adm mistator,

blocking of equalaccess calls 101X XX X ) m ay be provided on telephones forexclisive use of Iim ates at the mate follow Ing.

1) Blocking ofequalaccesscall 101X XXX ) from com pletion

N

0 0w J 0o

Rate UusocC
@) Perline $1.00 PSE
A notice shallbe conspicuously displayed near PSPIC S telephones w hich notifies Inm ates that the prison facility m ay m onitor,
tim e and restrict service from such phones and that Inform ation, such as date and tim e of call, duration of call, and orighating
and temm nating num ber, m ay be fumished to the facility, and further, that the use of these telephones constitutes consent to
this service.

A107 5 Reserved ForFuture Use

A107 6 Reserved ForFuture Use

A107.7 Reserved ForFuture Use

M aeralgopearing on thispage previously appesred onpege ©) 1 of thissectin.

O O O ©O
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