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A4. SERVICE CHARGES  
A4.2 Application of Charges (Cont'd) 

A4.2.6 Service Charge Exceptions (Cont'd) 
B.  When a customer's request is provided: 

1.  In accordance with a promotional waiver, additional service subject to an equal or lesser Service Charge may be made a 
part of the same service order.  Charges for Line Connection, Line Change, or Premises Work will apply, if applicable, 
for additional service. 

2. In accordance with the Service Charge Exceptions listed in A4.2.6, additional features or services subject to the 
Secondary Service Charge may be made a part of the waiver order. 

C.  The Secondary Service Charge is not applicable:  
1. Secondary Service Charges will not apply in response to competitive situations for residence subscribers who order one 

or more of the services listed below. 
a. Custom Calling Service 
b. (DELETED) 
c. Grouping Service 
d. RingMaster Service 
e. TouchStar Service 
f. Designer Listings 
g. Message Waiting Indication 
h. Customized Code Restriction 
i. Voice Mail Calling Features Package 

D.  (DELETED) 
E.  (DELETED) 
F. (DELETED) 

(D) 


