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E7. SPECIAL ACCESS (A.K.A. BELLSOUTH SPA) SERVICE

E7.2 Service Descriptions (Cont'd)
E7.2.18 BellSouth M etr o Ether net Service (Cont’d)

X. Migrationto AT&T Switched Ethernet Service™™

Customers subscribing to Bell South Metro Ethernet Service may migrate to AT& T Switched Ethernet Service
provided by the Company without incurring termination charges, subject to the following conditions:

e Thenew AT&T Switched Ethernet Service and the existing BellSouth Metro Ethernet Service must be hilled to
the same customer of record at the same customer locations.

e Thecustomer’s existing service must have been in place for at least 12 months.

e The minimum term for the new service must be at least 12 months and must be equal to or greater than the
number of months remaining in the customer's existing Transport Payment Plan (TPP) term.

e The speed (capacity/bandwidth) of the new service must be equal to or greater than that of the existing service.

e The customer must issue a disconnect order for the replaced BellSouth Metro Ethernet Service to be effective
within 90 days after the AT& T Switched Ethernet Service installation date. The disconnect and new orders
must be coordinated through the Company.

o If overlapping service is required, the period will be limited to not more than 90 days and billing will apply to
both services during the time both services are available.
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