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Al. DEFINITION OF TERMS

ACCESSORIES
Devices which are mechanically attached to, or used with, the facilities furnished by the Company and which are
independent of, and not electrically connected to, the conductors in the communications path of the telecommunications
systems.

ADD-ON
A feature which permits a station user to add one other station to the conversation.

(DELETED) (D)

AREA CALLING SERVICE
See "Exchange Service".

ATM
The term "ATM", referring to Asynchronous Transfer Mode, denotes one of the general class of packet switching
technologies that relay traffic via an address contained within the packet (referred to in ATM as cells). ATM is a
switching method in which information does not occur periodically with respect to some reference such as a frame
pattern.

AUTHORIZED PROTECTIVE CONNECTING MODULE
The term authorized protective connecting module denotes a protective unit designed by the Company and manufactured
under the control of Company quality assurance procedures, which unit is to be incorporated in a conforming answering
device.

AUXILIARY LINE
An additional line main station used for one-way (inward to the subscriber) service.

BACK-UPLINE
An optional service which provides individua line business subscribers with an additional line which is available for
inward and outward calling with usage charges applying for originating and terminating calls.

BASE STATION OF REGISTRY
The base station from which a mobile unit receives its mobile telephone number.

BASIC TERMINATION CHARGE
See "Termination Charge."

BELLSOUTH CHANNELIZED TRUNKS
Provides channelized DS1/1.544 Mbps circuits available for voice intraLATA communications services. Provides up to
24 DID, Outward Only or Combination/2-Way trunks.

BILL TO THIRD PARTY?
A billing arrangement by which a call may be charged to an authorized station line as determined by the Company other
than the station line originating the call or the station line where the call is terminated. Calls through the Kentucky Relay
Center may be billed only to a third number within Kentucky.

Note 1: Effective March 19, 2016, Collect, Person to Person, Bill to a Third Number calls, Local
Verification/Interruption Service and Zero Minus (0-) Charging services are discontinued.
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Al. DEFINITION OF TERMS

TIELINE
See "Exchange Line".

TOLL MESSAGE (LONG DISTANCE MESSAGE)
See"Message'.

TOLL SERVICE
See "Long Distance Message Telecommunications Service".

TOUCH-TONE SERVICE
See "Exchange Service".

TRANSIENT MOBILE UNIT
A mobile unit communicating through a Foreign Base Station.

TROUBLE DETERMINATION
Trouble Determination is defined as dispatch work performed in connection with a service difficulty or trouble report
when it is determined that the trouble originated from the customer's side of the demarcation point.

(DELETED) )

WATS
See "Wide Area Telephone Service'.

WIDE AREA TELEPHONE SERVICE
The furnishing of facilities for dia type telephone communication between a wide area service access line and other
exchange and toll station telephonesin the area prescribed in the guidebook.

WIRE CENTER
A "Wire Center" is a Company facility that houses Company equipment necessary for the provison of switched and
non-switched telephone service to customers in a defined geographical area. The facility is identified with V&H
coordinates and is assigned one or more NXX's for use in providing switched services to customers located in the
specified geographical area. The Company equipment located at a Wire Center may consist of switching equipment or
non-switched equipment working with a distant host switch as well as equipment used to terminate dedicated
non-switched services.

WIRE CENTER SERVING AREA
The term "Wire Center Serving Area" denotes, in most cases, that area of the exchange served by a single wire center. In
certain highly concentrated exchanges where wire centers are in close proximity, more than one wire center may be
included in the wire center serving area.

WORKING SERVICE POINT
As used in this Guidebook, denotes an outlet (a Company-provided standard miniature modular jack or equivalent) on the
Company facilities through which terminal equipment may be connected to the telecommunications network.

ZONING (OUTSIDE BASE RATE AREA)
The partitioning of Outside Base Rate Area local exchange service subscribers into defined areas based upon either
distance from the Base Rate Area boundary (Band Zoning) or geographic factors as shown by filed Tariff maps
(Geographic Zoning) for the purpose of applying common Outside Base Rate Area charges to all subscribers within a
zone having the same class of service.
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A3. BASIC LOCAL EXCHANGE SERVICE
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A3. BASIC LOCAL EXCHANGE SERVICE
A3.28 (DELETED) ©)
A3.29 Reserved for Future Use
A3.30 Reserved for Future Use
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A13. MISCELLANEOUS SERVICE ARRANGEMENTS
A13.54 Reserved For Future Use
A13.55 Reserved For Future Use

A13.56 Hot Line Service
A13.56.1 General
A. Hot Line Service is an automatic dialing feature which provides the customer with the ability to automatically be connected

with another line in the circuit switched network. When the customer's instrument goes off-hook, a switched connection is set
up without any further action.

B. Hot Line Service may be used only in connection with individua line service.

C. Hot Line Service is furnished only from centra offices which have been arranged to provide this service and is provided
subject to the availability of facilities.
A13.56.2 Rates and Charges
A. HotLineService

The rates and charges for this service are in addition to normal service and monthly charges for individual line service found in
Sections A3 and A4, respectively.
1.  PerLine Equipped

Nonrecurring  Monthly

Charge Rate usocC
(@ Residence $2.00 $ 50 HLS
(b) Business 2.00 17.00 HLS
A13.57 Warm Line Service (Obsoleted, See Section A113)
A13.58 (DELETED) )

Pages 52 through 54 are hereby deleted in their entirety and removed from this Guidebook.



AT&T KENTUCKY GENERAL EXCHANGE GUIDEBOOK Second Revised Page 55

KY-18-0030 EFFECTIVE: May 15, 2018

Al13. MISCELLANEOUS SERVICE ARRANGEMENTS
A13.59 Reserved For Future Use
A13.60 (DELETED) ©)
A13.61 (DELETED) ®)
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Al13. MISCELLANEOUS SERVICE ARRANGEMENTS

A13.62 (DELETED) ®
A13.63 Reserved for Future Use

A13.64 Reserved for Future Use

A13.65 Reserved for Future Use

A13.66 Reserved for Future Use

Al13.67 Reserved for Future Use

A13.68 Reserved for Future Use

A13.69 Reserved for Future Use

A13.70 Privacy Manager Service (Obsoleted, See Section A113)

A13.71 Reserved for Future Use

Page 56.1 is hereby deleted in its entirety and removed from this Guidebook.
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Al113. OBSOLETE SERVICE OFFERINGS - MISCELLANEOUS SERVICE ARRANGEMENTS

CONTENTS
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Al113.45 Reserved For Future Use 13
Al113.46 Reserved For Future Use 13
Al113.47 Reserved For Future Use 13
A113.48 Reserved For Future Use 13
Al113.49 Reserved For Future Use 13
A113.50 Reserved For Future Use 13
Al113.51 Reserved For Future Use 13
A113.52 Reserved For Future Use 13
Al113.53 Reserved For Future Use 13
Al113.54 Reserved For Future Use 13
Al113.55 Reserved For Future Use 13
Al113.56 Reserved For Future Use 13
Al113.57 Warm Line Service 13

A11357.1 Genera 13

A113.57.2 Ratesand Charges 13

A113.58 (DELETED) 14 )
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Al113. OBSOLETE SERVICE OFFERINGS - MISCELLANEOUS SERVICE ARRANGEMENTS
A113.58 (DELETED) ()
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Al113. OBSOLETE SERVICE OFFERINGS - MISCELLANEOUS SERVICE ARRANGEMENTS
A113.58 (DELETED) (Cont'd) ()
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SUBJECT INDEX

SUBJECT

Abusive Language, USB OF ..ot
ACCESS LINE (WATS) ittt ettt sttt st be st e e e e eneeneseesae

Access Line Service for Payphone Service Provider Telephones

Accessto Customer's PremiSES (WATS) ....eiuiieieiieieecesii ettt st sve
Accessories Provided by the SUDSCIIDEN ...

Adding New or Additional Service and Equipment Other Than Central Office Lines....
W2 (o 1o g = B I (1 g o OSSR
Adjustment of Monthly Charges ..........ccoeoiirenenenereeeeeese e
Administrative Management Service (AMS) ......cooieieininienie e
AQVANCE PAYMENES ...ttt

AIN Virtual Number Call Detail SENVICE......cccvccve e
Airline Mileage BEtWEEN Rat€ CENLENS ......oovviiiieieeeesi ettt st sae

Allowance for Interruptions.

AT S TP RP
ARENEE LiStNG...uiitiitiieiciceci et a e s ae st s beste s e e eseenesreaben

(DELETED)

APPLICELTION FOr SEIVICE. ...ttt st see e
Applicant Has Past DUE ACCOUNL...........cocereieereeieresiesiesee e esie e seesieseeseeneenesneseesaeseas

Service Charges......cooeveeeene e
Application of Charges - Service Charges
Application of Rates For Business and Residence Service
Area Calling Service (Business)
Area Caling Service (Residence)....

ATAPIUSSEIVICE. ...ttt
Area Plus Service with the Complete Choice Option..........ccoereeeeerieninese e

Area Communication Service (Obsoleted, See Section A131))...........
Arrangement for Night, Sunday and Holiday Service

Assigned Centrex Type Services Telephone Numbers Without Facilities...........cccoevvvenene

Asynchronous Transfer Mode (ATM) SErVICe......cccovveveveeeeiee e
AT&T Business Local Caling (BLC) .....cccoecevvvienerieieicese e
ATE&T Business Local Calling ASSUranCe ..........cccoeveeeeeeeenesieseneenens
Attachments (Pole Attachment Rental) ..........cccooeieieinininiieseeene
Automatic Number 1dentification ...........ccccooeeerrienennineeee e
Automatic Route Selection (ARS) (ESSX-1) ....ccccoervreneneeinenene e
Automatic Time, Temperature and Weather Announcement Systems...
AUXiliary EQUIPMENE .....veiieicicecese et

Auxiliary Line Service (INWard SENVICE) ........ccuieiueieieeii sttt se s sresnens
Availability Of FaCIlItIES......ceueiiiireeeeeee e

Subject Index Page 1.1 is hereby deleted in itsentirety and removed from this Guidebook.

©)
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SUBJECT INDEX

SUBJECT Section

Call AnsSwer ANy SEAtiON (ESSX-1) ....ccieiiiiiiiirieiieieesi e ste ettt s et s e saesae e sesbestesaesaesesaesessessessens Al111
(DELETED)
Call FOMWEBITING. ... veteeeceieiieeite ettt ettt e e et b e te s b et e e e seebeebestesbe e enseseeseebesbeabesaenseseeseesssteabesseseneane A13
Call Waiting ......cccoevvevienienns
Call Waiting ID
Cancellation of Application Prior to Completion Of WOIK ...........ooeiiiiiiiee e A2
Cancellation Of SENVICE FOF CAUSE ... .oveeeeeieieee ettt et e e eae st e be st e e e e e e eneereeae e nen A2
(O TV = = gl IE oo TSR A6
Cellular Mobile Carriers (Interconnection of Mobile SErVIiCES)........cccvviiiiiiierieieieese e A35
Centralized Attendant SENVICE (ESSX-1).....c.ccuiiurireieiiiseiesesteseeese e se e ssesaesae e ssessessessesaesseseesessessessens
Central Office Lines and Stations for Administrative Use
Change

BUSINESS SErViCe t0 RESIHENCE SEIVICE. ... ccueiuiieiieieeeeeeieree sttt st ee et aesbesbesee e e e e e enestesaesean

ReSIAENCE SErViCe tO BUSINESS SEIVICE. ... couiiuiieeieiieeeeeierie st stesee e e sae st esee s e e se st sbesbeseense e eneenessesnesean
(O T oo T O 0P o= PSSR
(O F= 0o X o) = o T TSR
Changein Telephone NUMDEr ChalQe........cuiiiiiiiiieieieise st ste sttt e st sa e sessestesbesresse e e e eseesesneseenes
Charges Applicable Under Special CONAItIONS.........cc.coviiiiiiiisesieiee et
ChargeS fOr INSIAE MOVES........cuiiiiiieieecee ettt ettt b et b et e s e e e se e s e eteabeste st e e e seeneeteeneneeaee
Charges for Unusual INStalI@ioNS............cuiiiiiiiiiieieiee sttt b e se e ne e s
COIN TEEPNONE SEIVICE. ...ttt ettt sttt et h e bt s ee b e st e e e neeaeeaeebeebe st e se e eneeneereeaeseenen
Commercial Mobile Radio Service (CMRS) Interconnection
Company Facilities at Hazardous or INaccessible LOCAHIONS.........cccovrireiiiieie et
COMPIELE COICE SEIVICE ....teti ittt sttt sttt e e et e st st esbesee b e e e neeaeebesaeseesbeseeneeneeseenesteatens
Conference Service

Long Distance Message Tel€COMMUNICALIONS. ...........ccureiiiiierieieeeese e stesaeseeeesesesressessesseeesesssssessens A18
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SUBJECT INDEX

SUBJECT Section
C
Connection with Certain Facilities and/or Equipment Of OthersS.........covvevieeeieiisese e
AACCESSOTIES. ...ttt ettt ettt b et e bbbkt b e st s b bt e b e bt e e b et e b e s e eE e st b e b e s e ek et e b et eb et b e bt nb e b e b en et et e anen
ACOUSLIC OF INUCEIVE CONNECLIONS. .......evteieiireeieisiee sttt ettt b et se bbb anan

Connections of Other Common Carrier-Provided Communications Systems....

Connection of Grandfathered Terminal Equipment and Grandfathered
COMIMUNICBLIONS SYSLEMS. .....c.eueeueeterteeeerteseeeeeetesaeseesteseeeeeesesaestesaeseeseneeseaaessesaeseeseneeneenessesaeseensensanean

Connection of Registered Equipment

Certain FaCilitieS Of SUDSCIIDEIS.......ccue et ne e reenne e
Federal AVIGtion AQENCY ......oiiieieieieitesiestestet ettt e s te e e et se et e s bestesbesae st e e eseesestesbesaeseneeseasestesbeseeseneens
Miscellaneous Common Carriers, ConneCtion With............c.oiiiennnsiereee e A2
Power, Pipe Line and Railroad COMPANIES .........c.ccuiiiiieriiieieeii e ste e se e se st s e s a e sresbesrenneneens A15
Service Station Lines and Facilities Furnished by the Customer Which Involve

Hazardous or INacCesSIDIE LOCALIONS..........ccceiuiiieie ettt e et s esreene s e e e sreennens A15
U.S. Army, NaVY @ AQT FOICE ..ottt sttt st e et se s st besee e e e e seeneseesbeseeeennans A15

U.S. Coast Guard

RN I TSSO OSSOSO R PP PRRPRTPTSTPRSRPI
CONSITUCTION CRAIGES ... .iviieieiecetieit sttt ettt ettt e e et et be e bt st e s b et e s e st e seeaesbeabese e s e s esseseetesbeseesbeeensenen A5
Construction

(O gl (A (= = (0] 0= 1 SRS A5

On Public Highways Or Other EaSEMENTS.........ccoeiiiirieiieeeecee st e st see e e e et beseeneens A5

S o LC o= Y o= USRS A5
Construction Required fOr TEMPOIary SEIVICE. .......cciii ettt see e e e aeseesbeseeeens A5
Construction 0N EXiStiNg POIE LINES .......c.iiuiieiieee ettt e et see b e e e e s A5
Cost AsSESSMENE ChalrgE (CAC) ..ottt ettt ettt b ettt be st e s b e st e s e e eseeseetesbeseesbesaensens A2
CrisisLink Service.........cccvvvenirene.

Cross Reference Listing

CUSEOM CalliNG SENVICES ....oviieeicieeiestt ettt sttt st s b e st e st et et e seeseeaesbeebe st e s e e eseesesbesbeseenseneeneas A13
CUSLOMIES AGENES ...ttt ettt ettt et h e e e bt e e e e he e e e sb e e aeeeb e e as e sh e e ae e R e e ms e nE e e a e e aReeasenbeeaeeaReensenbe e b e aneenneseennnean A2
Customer Network Management (CNM) - Fast PaCKet ..........ccoiieiiiineieeeee e A140
Customer PremiSeS INSIAE WITE........coui ettt ettt be st sa e e et e neebesbeseesbeneeneens A2
Customer-Provided COmMMUNI CaLiONS SYSLEMS........co.eiueiuereereeeeeeiesieseesteseeseeesie e see e seesseeesessessesaeseessenseneas A15
Customer-Provided Termina Equipment

Customer-Provided Terminal Equipment and Customer-Provided Communications Systems............ccve.... A2

(DELETED)
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SUBJECT INDEX

SUBJECT Section

Telecommunications Service Priority (TSP) SYSEEM.... ..ot e Al13
Telephone Answering Service Facilities
Concentrator-ldentifier Units........c..cccovvrerenne
Telephone Answering Service Ling TErMINGLIONS..........coveveeeieeiiciesesieee e sieste e e s sresbesressesaeneas A108
Telephone ANSWENNG SEIVICE LiStNG.....cciieieieieeii sttt b e e e seebesrestesbeseesennens
Temperature Announcement Equipment ...
Temporary Installation ..........cccccoeerinienciennne
Temporary Service Requiring Construction.....
Terminating Arrangements (ESSX-1) ..............
Termination Charge.........ccccoeeeeeenenenes
TEMINGLION OF SEIVICE .....eeieeie ettt sttt b e st et e e e e et e aeeaesb e aesee b e e e e eneebesaeseesbeseeneeneans
Suspension or Terminations for NONP@YMENT ..........cccuviiieiieieiseii et sre s eens A2
Terms and Conditions, General
Terms and Conditions APPlICAIE 10 LiStiNGS......cvieiirirerieieieesi ettt e e st sbe e saenens A6
Three-Way Calling

Three-Way Calling with Transfer-....
LT I TS /o= S
Sl T LT O =0T USSR
Tie Line Terminations, ESSX service CO.....

PBX, ESSX serviceand ESSX-1.............

ESSX-1..oiiiiiiirieeneeneeeene
Time Announcement Equipment.....
Titles And SUFfiXES......ccevveirirenennne
TOI DIVEISION (ESSX 1) ...ueieeieuieieiteseesieseeeee et sie st see e e et sbesbeseesbe e e e eseeseaaeseeabeseenseneeneeneseesaeseesensenean
TOI RESEICHON (ESSX=1) ...ttt ettt ettt sttt ettt be e et e e e e et esesaeseesbesee s eneeneeneseeaaeseeseneenean
Trouble Determination Charge....
IO LU 0 4 S = Y o= S SRSE
Touch-Tone Calling Service
Trade Name......ccveirrineeere e
Transfer of Service Between Subscribers
Transmitting M essages
Trouble Determination
Trunk Lings........ccceeeveuennee.

BUSINESS.....cccvevienee,

[ (0] = [

Hospital .....ccccovvvenieneee

RESIHENCE. ...ttt bbbt b bt e bbb b ekt h et
(DELETED)

Two-Way Measured Extended Community Calling (OCP) ........coovviiiiiieiieeeeee et A20

©)



AT&T KENTUCKY

KY-18-0030

GENERAL EXCHANGE GUIDEBOOK First Revised Page 22

EFFECTIVE: May 15, 2018

SUBJECT INDEX

SUBJECT Section
u.

UNdErground SErViCE ENTANCES .......cviuiiieiirierieieeete e ste e stesaeae e ste s e tesaesaessesaeseesestesbestenseseeseesestessessensassenens A5

(DELETED)

U.S. Army, NaVY, @0 AQT FOTCE......ciiiiiiiiieieeetet sttt a e e be b s tesbesae it eseeseenesteabessansennans

U.S. Coast Guard
U.S. Government Executive Departments and Agencies
Universal Emergency NUMDEr SErVICE - 911 ......couiiiiiiiieieeeieee ettt st e nene
UNTQWTUL USE OF SEIVICE. ...ttt ettt sttt et b e bt e e be st e e e e eneeaesbesbeseesaneennan
Unpaid Account - Application fOr NEW SEIVICE. .......cceii ittt see e e
UNUSUEL INSEAITALIONS ......oveiiiisee ettt
Use of OWNErship Of EQUIPITIENT ......c.ciuiiiiiiiiieieeiee et e re st be st e seesestesbesaesseseeseesessesbesrensasseneas
Use of Abusive Language.
Use of Facilities of Other Connecting Carriers
USE Of SEIVICE WATS .ttt sttt et et h bt st e bt se e e e e e m e e aeeb e bese e e e e eneeneebesbeseebeneaneenn
USE Of SUDSCITDEI'S SEIVICE ...ttt sttt b e bt sb e be st e e e e eneenesbesbeseeseneenean

©)



