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A13. MISCELLANEOUS SERVICE ARRANGEMENTS  
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A13.45 Reserved For Future Use  
A13.46 Simplified Message Desk Interface (SMDI)  

A13.46.1 General  
A.  Simplified Message Desk Interface (SMDI) is a feature that provides an interface to a customer-provided message system. Call 

related information is passed to the customer's message system via a data link from the central office to the customer's 
premises. This information includes the originating telephone number (intra-office only), called telephone number, and the 
reason for forwarding the call (busy or don't answer).  

B.  SMDI has the capability to activate and deactivate Message Waiting Indication - Audible and Visual  (see A13.47) on an end 
user's line on an intra-office basis.  

A13.46.2 Terms and Conditions  
A.  SMDI is furnished only from central offices which have been arranged to provide this feature.  The feature is provided subject 

to the availability of facilities.  
B. When calls are forwarded multiple times within the serving central office, the following options are available to determine 

which called number is delivered to the subscriber's voice messaging equipment. 
Originally Called Directory Number (OCDN) - With OCDN, the first number that forwards within the central office serving 
the subscriber's voice messaging equipment is sent by the SMDI feature regardless of the number of forwarding attempts 
taking place before the call reaches the subscriber's voice messaging equipment. 
Redirecting Directory Number (RDN) - RDN is the number of the last telephone line within the central office serving the 
subscriber's voice messaging equipment to forward the call to the subscriber's voice messaging equipment.  The number 
originally dialed by the calling party is not delivered via the SMDI data link if the call is forwarded more than once or hunts 
through a series of lines before reaching the subscriber's voice messaging equipment. 
The options available to the customer in each switch type are as follows: 

 
SWITCH TYPE 

TYPE CALLED 
NUMBER DELIVERED 

1AESS RDN only 
DMS-100 RDN or OCDN 

5ESS RDN or OCDN 
EWSD RDN or OCDN 

A13.46.3 Rates and Charges  
A.  Applicable Service Charges in Section A4 will be incurred in addition to the rates and charges following.  
B.  Features  

1.  Simplified Message Desk Interface (SMDI)  
   Monthly 

 Rate 
 

USOC 
 (a)  Per Link - Analog (1200 bps)1  $   370.00 AVA 
 (b)  Per Link - Analog Intra-switch only (2400 bps)1,2  500.00 AVCA2 
 (c)  Per Link - Analog Intra-switch only (4800 bps)1,2  700.00 AVCA4 
 (d)  Per Link - Analog Intra-switch only (9600 bps)1,2  975.00 AVCA9 
 (e)  Per Link - Digital Intra-switch only (9600 bps)2,3  1,075.00 AVCD9 

 
Note 1:  Rate includes I/0 Port, wiring, modem and Network Interface in the central office.  Appropriate 

Private Line charges apply.  
Note 2: This is not available to subscribers served from a 1AESS switch. 
Note 3:  Rate includes I/0 Port, wiring, modem and Network Interface in the central office.  Appropriate 

SynchroNet service charges apply.  
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A13. MISCELLANEOUS SERVICE ARRANGEMENTS  
 
A13.47 Message Waiting Indication (MWI)  

A13.47.1 General  
A.  Message Waiting Indication - Audible (MWI) is a feature that enables end users to receive Message Waiting Indication on 

their lines.  SMDI (see A13.46) is used to activate or deactivate an audible alerting signal (stutter dial tone) on the end user's 
line notifying the end user that a message is waiting.  

B. Message Waiting Indication - Audible/Visual (MWI-A/V) is a feature that enables end users to receive audible and visual 
indication that a message is waiting.  SMDI (see A13.46) is used to activate or deactivate an audible alerting signal (stutter dial 
tone) and to activate or deactivate a bulb, light, indicator, etc. on CPE adjunct devices or light equipped telephone sets. 

A13.47.2 Terms, Conditions and Limitations 
A.  MWI is furnished only from central offices which have been arranged to provide this feature.  The feature is provided subject 

to the availability of facilities. 
B.  Message Waiting Indication can be suspended as specified in A2.3.16.  During the period of suspension, no recurring charge 

applies. 
C. The visual capability of MWI-A/V is not guaranteed to work on all network serving facilities. 
D. MWI-A/V is available to single line residence and business customers. 

A13.47.3 Rates and Charges 
A.  Applicable service charges as specified in Section A4 will be incurred in addition to the rates and charges following.  Service 

charges do not apply when changing from MWI-Audible to MWI-Audible/Visual. 
B.  Features  

   Monthly 
 Rate USOC 

1.  Message Waiting Indication  (MWI) 
 (a)  Residence, Per Line  $.50 MWW 
 (b) Business, Per Line  .60 MWW 

2. Message Waiting Indication-Audible/Visual (MWI-A/V)  
 (a) Residence, Per Line  .50 MWWAV 
 (b) Business, Per Line  .60 MWWAV 

A13.48 Reserved For Future Use  
A13.49 Surrogate Client Number   

A13.49.1 General  
A.  The Surrogate Client Number (SCN) feature provides for a telephone number in the subscriber's serving wire center from 

which calls will be forwarded on an intraoffice basis to the subscriber's exchange service.  
B.  This feature is furnished only from central offices which have been arranged to provide this service and is provided subject to 

the availability of facilities.  
A13.49.2 Rates and Charges  

A.  Applicable Service Charges in Section A4 will be incurred in addition to B.  
B.  Surrogate Client Number  

(1)  Per Telephone Number  
  Monthly

Rate    USOC
 (a)  Residence  $3.50 SMV   
 (b)  Business  2.40 SMV   

 
 
 
 
 
 
 

Pages 50.0.1.1 and 50.0.2 are hereby deleted in their entirety and removed from this Guidebook. 
 

(M1) 

(M2) 

(M2) 

(M2) 

(M2) 

(M2) 

(M2) 

(M2) 

(M2) 

(M2) 

(M2) 

(M2) 

(M2) 

(M2) 

(M2) 

(M2) 

(M2) 

(M2) 

(M2) 

(M2) 

(M2) 

(M2) 

(M2) 

(M2) 

(M2) 

(M2) 

(M2) 

(M2) 

(M2) 

(M2) 

(N) 



 
 
 
 
AT&T KENTUCKY GENERAL EXCHANGE GUIDEBOOK Third Revised Page  3 
 
KY-18-0027  EFFECTIVE: April 1, 2018 
 

 

     A113. OBSOLETE SERVICE OFFERINGS - MISCELLANEOUS SERVICE ARRANGEMENTS  
   

CONTENTS 
    

A113.39     (DELETED) 9  

A113.40     Reserved For Future Use 13  

A113.41     Reserved For Future Use 13  

A113.42     Reserved For Future Use 13  

A113.43     Reserved For Future Use 13  

A113.44     Reserved For Future Use 13  

A113.45     Reserved For Future Use 13  

A113.46     Reserved For Future Use 13  

A113.47     Reserved For Future Use 13  

A113.48     Reserved For Future Use 13  

A113.49     Reserved For Future Use 13  

A113.50     Reserved For Future Use 13  

A113.51     Reserved For Future Use 13  

A113.52     Reserved For Future Use 13  

A113.53     Reserved For Future Use 13  

A113.54     Reserved For Future Use 13  

A113.55     Reserved For Future Use 13  

A113.56     Reserved For Future Use 13  

A113.57     Warm Line Service 13  
A113.57.1     General 13  
A113.57.2     Rates and Charges 13  

A113.58     Uniform Access Number (UAN) 14  
A113.58.1     Description of Service 14  
A113.58.2     Terms and Conditions 15  
A113.58.3     Reservation of Uniform Access Numbers 15  
A113.58.4     Rates and Charges 15  
 

(D) 



 
 
 
 
AT&T KENTUCKY GENERAL EXCHANGE GUIDEBOOK Second Revised Page  9 
 
KY-18-0027  EFFECTIVE: April 1, 2018 
 

 

A113. OBSOLETE SERVICE OFFERINGS - MISCELLANEOUS SERVICE ARRANGEMENTS  
A113.39 (DELETED)  
 

(D) 



 
 
 
 
AT&T KENTUCKY GENERAL EXCHANGE GUIDEBOOK Second Revised Page  10 
 
KY-18-0027  EFFECTIVE: April 1, 2018 
 

 

A113. OBSOLETE SERVICE OFFERINGS - MISCELLANEOUS SERVICE ARRANGEMENTS  
A113.39 (DELETED)  (Cont'd)  
 

(D) 



 
 
 
 
AT&T KENTUCKY GENERAL EXCHANGE GUIDEBOOK Second Revised Page  11 
 
KY-18-0027  EFFECTIVE: April 1, 2018 
  

 

A113. OBSOLETE SERVICE OFFERINGS - MISCELLANEOUS SERVICE ARRANGEMENTS  
A113.39 (DELETED)  (Cont'd)  
 

(D) 



 
 
 
 
AT&T KENTUCKY GENERAL EXCHANGE GUIDEBOOK Third Revised Page  12 
 
KY-18-0027  EFFECTIVE: April 1, 2018 
  

 
 

A113. OBSOLETE SERVICE OFFERINGS - MISCELLANEOUS SERVICE ARRANGEMENTS  
A113.39 (DELETED)  (Cont'd)  
 

(D) 



 
 
 
 
AT&T KENTUCKY GENERAL EXCHANGE GUIDEBOOK Fifth Revised Page  3 
 
KY-18-0027  EFFECTIVE: April 1, 2018 
 

 

     SUBJECT INDEX  
      

SUBJECT Section  

C  

Call Answer Any Station (ESSX-1) ............................................................................................................ A111  

Call Detail Information .................................................................................................................................. A13  

Call Forwarding .............................................................................................................................................. A13 

Call Waiting ................................................................................................................................................... A13 

Call Waiting ID .............................................................................................................................................. A13 

Cancellation of Application Prior to Completion of Work .............................................................................. A2  

Cancellation of Service for Cause ................................................................................................................... A2  

Cellular Carrier Listing .................................................................................................................................... A6  

Cellular Mobile Carriers (Interconnection of Mobile Services)..................................................................... A35  

Centralized Attendant Service (ESSX-1) ..................................................................................................... A123  

Central Office Lines and Stations for Administrative Use .......................................................................... A108  

(DELETED)  

Change  

      Business Service to Residence Service ...................................................................................................... A2  

      Residence Service to Business Service ...................................................................................................... A2  

Change Charge ................................................................................................................................................ A4  

Change of Name .............................................................................................................................................. A2  

Change in Telephone Number Charge ............................................................................................................. A4  

Charges Applicable Under Special Conditions ................................................................................................ A5  

Charges for Inside Moves ................................................................................................................................ A4  

Charges for Unusual Installations .................................................................................................................... A5  

Coin Telephone Service ................................................................................................................................... A7  

Commercial Mobile Radio Service (CMRS) Interconnection ....................................................................... A35 

Company Facilities at Hazardous or Inaccessible Locations ........................................................................... A2  

Complete Choice Service ............................................................................................................................ A103  

Conference Service  

      Long Distance Message Telecommunications ......................................................................................... A18  

  

 

(D) 


