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A2. GENERAL TERMS AND CONDITIONS

A2.14 Customer Agents (Cont'd)
A2.14.3 Warranty and Liability of the Agent

A.

By undertaking any transaction with the Company on behalf of a customer, the agent warrants and represents to the Company
that the agent has been duly authorized by the customer to act on behalf of the customer in the transaction undertaken. In the
event that the customer denies that the agent has acted within the scope of its authority, the agent shall assume responsibility
for such transactions and will indemnify and hold the Company harmless from any and all damages, losses, or claims resulting
from such dispute or denia by the customer, except for any damages, losses, or claims resulting from the Company's willful
misconduct, and will pay any and all applicable rates and charges for services rendered or equipment supplied by the Company
because of the agent's actions. The foregoing in no way absolves the customer from liability arising from transactions
performed by the agent on behalf of the customer.

A2.14.4 Proof of Authority

A.

When the Company in the reasonable exercise of the Company's discretion believes it appropriate, the Company may request
proof of the authority of any party claiming to be the agent of the customer prior to acting upon such request. Failure of the
Company to request such proof shal not, however, limit or otherwise affect the agent's responsibility or liability set forth
herein, nor shall such afailure constitute awaiver of the Company's right to request such proof at any time in the future.

A2.15 Reserved For Future Use
A2.16 Reserved For Future Use
A2.17 Reserved For Future Use
A2.18 Reserved For Future Use
A2.19 Reserved For Future Use
A2.20 Cost Assessment Charge (CAC)

A. A Cost Assessment Charge (CAC) is assessed on a per line or trunk basis as shown below for residentia and business

customers. The CAC is established to recover ongoing costs associated with the administration of Local Number Portability
(from line- and trunk-based services from residence and business customers). This charge is not a tax or fee that the
government requires AT&T to collect from customers. The CAC does not apply to 911 Services, Coin Services, Lifeline, or
any of the following account types: Federal, State, and Local Government accounts; Resale accounts; or accounts designated
by the Company as Wholesale.
Monthly Rate usocC
1. Cost Assessment Charge (CAC)
@ Each Local Exchange Serviceline

Residence $0.42 C8RCC

Business 0.59 C8RCD
(b) Each Primary Rate ISDN (PRI) 2.95 C8RCE
(©) Each PBX trunk 5.31 C8RCG
(d) Each Centrex Station line 0.59 C8RCD
(e Each Basic Rate ISDN (BRI)

Residence 42 C8RCC

Business 0.59 C8RCD

A2.21 Law Enforcement Subpoena Requests For Call Detail Information
A2.21.1 Chargefor Extracting and Processing Call Detail I nfor mation

A.

Effective August 1, 1999, when law enforcement agencies provide the Company subpoena requests for local call detail
information for a specific number or numbers over a specified period of time, up to a maximum of 60 days in arrears, that
reguire special computer processes to search for, assemble, reproduce, and provide the requested call detail information, where
facilities permit, a charge shall apply. This charge shall not be applicable for law enforcement agencies’ subpoena requests for
customer information that already exist and only reguire reproduction.

1. Chargefor Providing Incoming and/or Outgoing Call Detail Information

Rate UsoC
(@ Minimum Per Number for up to Seven Consecutive Days $35.00 NA
(b) Per Number Per Additional Day After Seven Consecutive Days 5.00 NA

Materid gppearing on thispage previoudy gppeared on page(s) 2 of Section A3.
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A3. BASIC LOCAL EXCHANGE SERVICE

A3. 1 General (Cont’'d)

Pursuant to KPSC Administrative Case No. 2016-0059, a monthly Intrastate Universal Service Surcharge shall be imposed on
all local exchange access lines, MultiServ service lines and MultiServ PLUS service lines or in the case of ESSX service and
Centrex service, per Network Access Register (NAR). For purposes of application of this surcharge, access lines are defined as
facilities which provide access to and from the telecommunications network for toll service and for local calling with the
exception of WATS, Remote Call Forwarding, Radio Common Carriers, InterLATA Foreign Exchange Lines, Private Line
Services, Mobile, Interexchange Carriers, and Company Official Accounts. The Commission has determined in KPSC
Administrative Case No. 2016-0059, Order dated August 31, 2017, that the amount of the surcharge will be $.09 per access
line; however, this amount is subject to change by the Commission to meet the needs of the Universal Service Fund in
Kentucky. The surcharge shall appear as a separate line item on the customer's bill.

A3.2 Statewide Rate Schedules

A3.2.1 Flat Rate Schedule
The rates specified herein entitle subscribers to an unlimited number of messages to al stations bearing the designation of
central offices within the serving exchange and Limited Local Calling Area exchanges as shown in A3.6, Local Calling Aress.
A. Thefollowing schedule of monthly rates is applicable to Flat Rate Main Station Line Service:
1. Rategroupsinclude total main station lines and PBX trunks.
Residence and Business 2-Pty. are Obsol ete Service Offerings. (See Section A103.)

Residence Business usocC
(@  Group 1 (0-13,800) $27.00 $126.00 NA
(b)  Group 2 (13,801 - 25,100) 27.00 126.00 NA
(c)  Group 3 (25,101 - 45,500) 27.00 126.00 NA
(d)  Group 4 (45,501 - 200,800) 27.00 126.00 NA
(e Group 5 (200,801 - 1,191,800) 27.00 126.00 NA

B. Inaccordance with KPSC Docket No. 91-149, the following exchanges have an exception rate to the statewide group.
1. Exception from the schedule.

Residence Business usocC
(@ Georgetown $27.00 $126.00 NA
(b) Sadieville 27.00 126.00 NA
(c)  Stamping Ground 27.00 126.00 NA

A3.2.2 Reserved For Future Use

A3.2.3 Measured Rate Schedule (Business)
(See A3.1E)
Individual Line Measured Rate Service is available only in certain central offices of the exchanges shown herein.
Measured Rate Service requires special equipment and arrangements and is furnished only when such equipment and
arrangements are available. The rates specified entitle subscribers to complete local calls on a usage charge basis to
stations in the Limited Local Calling Area, i.e., al stations bearing the designation of central offices of the serving
exchange and Limited Local Calling Area exchanges as shown in A3.6, Local Calling Areas. Charges for local usage are
specified in A3.2, and are based on mechanized records kept of all calls originated on the line.

A. Thefollowing schedule of monthly rates is applicable to Business measured rate main station line service:

1. Rategroupsincludetotal main station lines and PBX trunks for individual lines.

Business usocC
(@ Group1(0-13,800) $78.00 NA
(b)  Group 2 (13,801 - 25,100) 78.00 NA
(c)  Group 3 (25,101 - 45,500) 78.00 NA
(d) Group 4 (45,501 - 200,800) 78.00 NA
(e) Group 5 (200,801 - 1,191,800) 78.00 NA

Materid previoudy appearing on thispage now gopearson page(s) 26 of Section A2.

(M)
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