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Al. DEFINITION OF TERMS
EXCHANGE SERVICE

Telecommunications service provided to subscribers within a specified geographical area for local calling and access to
toll services. Exchange serviceis provided on either an Area Calling Service, flat, measured® or message! rate basis, for
individual or party line service, PBX trunks, Centrex Type Services access facilities, or other exchange access facilities.

a FHat
(1) Flat Rate Service:

A classification of exchange service for which a stipulated charge is made, regardless of the amount of use for
calsto the Limited Local Calling Area.

b. Usage Based Pricing
(1) Measured Rate Service:

A classification of exchange service for which usage charges apply for outward completed local cals in
addition to a stipulated monthly charge. Some measured service rates include a monthly alowance for dialed
sent paid locd calls. Usage charges are based on the following elements; number of calls, duration, time of
day, day of week and distance between originating and terminating wire centers.

(2) Message Rate Service:

A classification of non-coin box exchange service which includes an individual line with an allowance for a
certain number of completed outward local calls for a stipulated monthly charge. A charge per message applies
for al outward completed local callsin excess of the allowance.

(3) AreaCaling Service

A classification of exchange service on which usage charges apply for outward completed calls within the Full
Local Calling Area, in addition to a stipulated monthly charge. Usage charges are based on number of calls,
duration, time of day, day of week, and distance between originating and terminating wire centers.

¢. Individual and Party Line
(1) Individual Line Service:

A classification of exchange service which provides that only one main station shall be served by the line
connecting such station with the central office or other switching unit.

(2) Party Line Service:

A classification of exchange service which provides that two main stations may be served by the same central
officeline. Thisserviceisalso referred to astwo-party line service. Effective July 10, 1993, this serviceis not
offered for new installations or transfers of service to a new location.

d. Foreign Central Office Service:

A classification of exchange service furnished to a subscriber in a multi-office exchange from a central office other
than the one from which service would normally be furnished and which provides the same local calling area.

e. Foreign Exchange Service:

A classification of exchange service furnished to a subscriber from an exchange other than the one from which he
would normally be served, or from a sub-exchange area which provides a different local calling area from that
provided by the normal serving sub-exchange area.

f.  Touch-Tone Caling Service:

A classification of exchange service furnished from certain specified centra offices whereby calls are originated
through the use of pushbutton in lieu of arotary dial.

Note 1: Business only.
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Al. DEFINITION OF TERMS
LONG DURATION CALLS
Calls which last a duration of a minimum of two successive midnights. Long Duration Calls which are billed on a usage
basis, will be subject to billing which additionally bills the call as a new call for each 24 hour period or fraction thereof,
past the second midnight recorded.
MAIN STATION
See "Station".
MEASURED RATE SERVICE (Business) (©
See "Exchange Service".
MESSAGE
A communication between two stations. Messages may be classified as follows.
a Loca Message:
A message between stations within the same local service area.
b. Long Distance Message:
A message between stations in different exchange areas for which along distance message charge is made.
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Al. DEFINITION OF TERMS
MESSAGE RATE SERVICE (Business) ©
See "Exchange Service".
MILEAGE AND ZONE CHARGES
A charge applying for the use of part or all of aline furnished by the Company.
a Airline Measurement:
The shortest distance between two points.
b. (DELETED)
c. Foreign Central Office Mileage:
The measurement applying to a line within the exchange connecting a subscriber's main station, PBX, or Centrex
Type Services system with a central office other than that from which he would normally be served, for the use of
which a separate circuit charge is made in addition to the base rate, plus locality chargesif any apply.
d. Foreign Exchange Mileage:
The measurement applying to a line connecting a subscriber's main station, PBX, or Centrex Type Services system
with a central office of an exchange other than that from which the subscriber would normally be served, for the use
of which a separate charge is made in addition to the base rate, plus locality chargesif any apply.
e. Route Measurement:
The actual length of acircuit between two points.
MISCELLANEOUS COMMON CARRIERS
Miscellaneous Common Carriers, as defined in Part 21 of the Federa Communications Commission Rules, are
communications common carriers which are not engaged in the business of providing either a public landline message
telephone service or public message telegraph service.
MOBILE TELEPHONE SERVICE
A communication service through aland radiotel ephone base station.
NETWORK CONTROL SIGNALING
The transmission of signals used in the telecommunications system which perform functions such as supervision (control,
status, and charging signals), address signaling (dialing), caling and called number identification, audible tone signals
(call progress signas indicating reorder or busy conditions, aerting, coin denominations, coin collect and coin return
tones) to control the operation of switching machinesin the telecommunications system.
NETWORK INTERFACE
Network Interface is a FCC approved standard registration program jack provided by the Company as a part of exchange
access, WATS, or Private Line Services for the connection of customer inside wire and/or equipment to the telephone
network. The Network Interface will be located at the demarcation point.
NON-LISTED (SEMIPRIVATE) LISTING
A non-listed listing is not in the alphabetical section of the Company's directory, but is maintained on directory assistance
records and will be furnished upon the request of acaling party.
NON-PUBLISHED (PRIVATE) LISTING
A non-published listing is not listed in either the aphabetical section of the Company's directory or directory assistance
records and will not be furnished upon request of a calling party.
NONSENT-PAID CALL?
A cdl that ishilled collect, third number or other Company-approved identification number. See"Sent-Paid Call".
Note 1: Effective March 19, 2016, Collect, Person to Person, Bill to a Third Number calls, Local
Verification/Interruption Service and Zero Minus (0-) Charging services are discontinued.
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A2. GENERAL TERMS AND CONDITIONS

A2.3 Establishment And Furnishing Of Service (Cont'd)

A2.3.1 Availability Of Facilities (Cont'd)
E. Exchange Boundary Administration Procedures (Cont'd)

1

Intracompany Procedures (Cont'd)

f.  All buildings and premises of a subscriber on his continuous property are considered to be in the same area.

g. All buildings and premises on the continuous property of a common endeavor, such as an estate, amusement park, or
airport, are considered to be in the same area as the owner or operator of the common endeavor. Each occupant of
such building or premises may subscribe to his own service; however, this procedure is applicable to every occupant
of such building or premises, whether or not a part of or concerned in the common endeavor.

h. In developments, such as trailer parks, tourist camps, and housing projects, where the buildings, trailers, or other
structures are occupied by persons who are not a part of a common endeavor, private streets, roads, and driveways in
such developments are considered, under the provisions of the preceding paragraphs, to be public roads for the
purpose of determining the road to which a building, trailer or other structure has an entrance. Each building, trailer
and other structure is considered separately for the purposes of determining the area from which it will be served.

Intercompany Procedures

Beginning on April 8, 1989, the following procedures will be used with respect to establishing intercompany boundaries of

exchange areas. Intercompany exchange boundaries will be administered according to the geographical location of the

customer's principal premises except in the following cases:

a  All units of a multi-unit building, such as a two family house, an apartment house, or an industrial building, are
considered to be in the same area.

b.  All buildings and premises on the continuous property of a common endeavor, such as an estate, amusement park, or
airport, are considered to be in the same area as the owner or operator of the common endeavor. Each occupant may
subscribe to his own service; however, this procedure is applicable to every occupant of such buildings or premises,
whether or not a part of or concerned in the common endeavor.

A2.3.2 Flat, Measured! And M essage' Rate Service

A. When Flat, Standard Measured, Low-Use Measured, Message rate or Area Calling Service types of service are offered in an
area, an applicant may, at his option, select either type of service or combination of services for the applicant's private residence
location.
An applicant at a business location may select either flat, measured or message rate service when they are available in the
exchange. However, a combination of these different types of services will not be furnished to the same subscriber at the same
business location. Different applicants at the same business location, even in the same office, may each subscribe to a different
type of service as long as each applicant has a different account and the applicants do not share a communication or other key-
type system. The exceptions to the mixing restrictions for business locations are listed following:

1

Eal S

To hotd and hospital premises where Flat Rate Service may be provided for the exclusive use of hotel or hospita
management, in addition to the Area Calling Service, Measured or Message Service ordinarily provided in guests or
patients' rooms and lobbies, or Flat Rate Service may be provided in guests' or patients rooms in addition to Flat Rate
Service for management use in hotels and hospitals. This exception does not permit the combining of Area Calling
Service, Measured and Message Rate Trunks. Guests or patients may contract separately for one of the services that may
otherwise be available to them.
To premises where pay telephones may properly be located.
To premises where Back-Up Line service may properly be located with flat rate primary line service.
To premises where Flat Rate Service is used for voice transmission and usage rate service is used for transmission of
medica information only, for emergency purposes only, for answering machines only, for fax machines only, or for
computer data communications only, and the usage lines are not part of the primary voice system at that location. It shall
also apply for premises where usage service is used for voice transmission and flat rate service is used for the same
purposes stated above.
To premises where toll terminals are located.
To premises which have Premium Area Calling Service and request Business Flat Rate Service for additional lines or
which have Business Flat Rate Service and request Premium Area Calling Service for additional lines.

Note 1: Business only.

(N)
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A3. BASIC LOCAL EXCHANGE SERVICE

A3.1 General

A.

oow

Rates for Basic Local Exchange Service are related to the total number of main station lines (including Centrex Type Services
main station lines, except as provided following,) and PBX trunks (including trunks providing Service to U.S. Government-
owned systems serving certified military bases) in the Limited Local Calling Area.
Local Exchange Service, Exchange Service Areas, and Local Calling Areas for each exchange are set out in this Guidebook.
The rates for service and equipment not specifically shown in this section are presented in other sections of this Guidebook.
Individua (Ind.) and two-party (2-Pty.) line Residence and Business Main Station Line Service are comprised of serving central
office line equipment and outside plant facilities needed to connect the serving central office with the customer premises at the
demarcation point. These facilities are Company-provided and maintained and provide access to and from the
telecommunications network for Message Toll Service and for local calling.
Measured Rate! Main Station Line or Trunk Service is available only to those customers subscribing to the service on January
19, 1984, or who had ordered the service by that date for later installation. The service will remain available to those
subscribers only in those central offices which were furnishing the service on January 19, 1984.
Pursuant to KPSC Administrative Case No. 333, a monthly surcharge shall be imposed on al loca exchange access lines,
MultiServ service lines and MultiServ PLUS service lines or in the case of ESSX service and Centrex service, per Network
Access Register (NAR). For purposes of application of this surcharge, access lines are defined as facilities which provide
access to and from the telecommunications network for toll service and for local calling with the exception of Public Coin,
WATS, Remote Call Forwarding, Radio Common Carriers, InterLATA Foreign Exchange Lines, Private Line Services,
Mobile, Other Common Carriers, and Company Official Accounts. The Commission has determined in KPSC Administrative
Case No. 372, Order dated February 16, 2009, that the amount of the surcharge will be $.02 per access line effective June 1,
2009; however, this amount is subject to change by the Commission to meet the needs of providing Telecommunications Relay
Service for the hearing and/or speech impaired persons in Kentucky.
Pursuant to KPSC Administrative Case No. 372, Order dated May 31, 2006, the Telecommunications Devices for the Deaf
(TDD) distribution program shall be renamed Telecommunications Access Program (TAP) and shall be funded by a monthly
surcharge of $.02 per access line beginning with bills rendered after July 1, 2006. As of December 1, 1999, the surcharge was
combined with the Telecommunications Relay Service surcharge. The resulting combined surcharge ($.04 per access line from
June 1, 2009) shall appear as a separate line item on the customer's bill and shall read "TRS/TAP Surcharge."
Effective July 10, 1993 two-party (2-Pty) line service is being obsoleted. This service will not be offered for new installations
or transfers of service to a new location.
Effective January 24, 1994, the Company will begin a program to upgrade two-party customers to individua line service.
Customers will be notified prior to their service being changed. When upgraded, residential customers will be allowed to
continue paying two-party zone charges (see Section A103.) until one of the following occurs: transfer of service to new
location; additiona line(s) added; or requested relocation of Company facilities.
Residence Access Line Retention Offer
Existing residential customers who call to disconnect service with AT& T and elect to stay and have one (or up to a maximum of
two) access lineg(s) may be eligible to receive a $6 per month hill credit for 12 months. The following conditions apply:
Customers must keep the required services for 30 days to receive the benefit of this offer.
2. Customers subscribing to Complete Choice Enhanced or Complete Choice Basic must have the access linein service for a
minimum of 60 days before the customer becomes dligible for this offer.
If the customer disconnects the ling(s) or moves from their current location, the remaining benefits will cease.
AT&T employees are not eligible for this offer.
Customer must be calling into AT&T to disconnect their local service.
This offer is available on a maximum of two (2) lines (a maximum monthly reward of $12).
Not stackable with any other regulated retention offer that provides a monthly discount.
Eligible customers are existing AT& T residential customers who have a primary access line, or a primary access line with
an additional access line(s), and are calling to disconnect one or more access lines.
9. Thisoffer isonly available for retention purposes.
10. The monthly bill credit staysin effect as long as the customer remains at the same address and is limited to a maximum of
12 months.
11. Eligible customers may only receive this offer once during the offer benefit period.
Note 1: Business only.
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A3. BASIC LOCAL EXCHANGE SERVICE

A3. 1 General (Cont’'d)

Pursuant KPSC Administrative Case No. 360, a monthly Intrastate Universal Service Surcharge shall be imposed on all local
exchange access lines, MultiServ service lines and MultiServ PLUS service lines or in the case of ESSX service and Centrex
service, per Network Access Register (NAR). For purposes of application of this surcharge, access lines are defined as facilities
which provide access to and from the telecommunications network for toll service and for local caling with the exception of
WATS, Remote Call Forwarding, Radio Common Carriers, InterLATA Foreign Exchange Lines, Private Line Services,
Mobile, Interexchange Carriers, and Company Official Accounts. The Commission has determined in Case No. 2016-00059,
Order dated March 10, 2016, that the amount of the surcharge will be $.14 per access line; however, this amount is subject to
change by the Commission to meet the needs of the Universal Service Fund in Kentucky. The surcharge shall appear as a
separate line item on the customer's bill.

A3.2 Statewide Rate Schedules

A3.2.1 Flat Rate Schedule
The rates specified herein entitle subscribers to an unlimited number of messages to al stations bearing the designation of
central offices within the serving exchange and Limited Local Calling Area exchanges as shown in A3.6, Local Calling Aress.
A. Thefollowing schedule of monthly rates is applicable to Flat Rate Main Station Line Service:
1. Rategroupsincludetotal main station lines and PBX trunks.
Residence and Business 2-Pty. are Obsol ete Service Offerings. (See Section A103.)

Residence Business usocC
(@ Group 1 (0-13,800) $26.00 $109.00 NA
(b)  Group 2 (13,801 - 25,100) 26.00 109.00 NA
()  Group 3 (25,101 - 45,500) 26.00 109.00 NA
(d)  Group 4 (45,501 - 200,800) 26.00 109.00 NA
(6 Group 5 (200,801 - 1,191,800) 26.00 109.00 NA

B. Inaccordance with KPSC Docket No. 91-149, the following exchanges have an exception rate to the statewide group.
1. Exception from the schedule.

Residence Business usocC
(@ Georgetown $26.00 $109.00 NA
(b) Sadieville 26.00 109.00 NA
(c)  Stamping Ground 26.00 109.00 NA

A3.2.2 Reserved For Future Use

A3.2.3 Measured Rate Schedule (Business)
(See A3.1E)
Individual Line Measured Rate Service is available only in certain central offices of the exchanges shown herein.
Measured Rate Service requires special equipment and arrangements and is furnished only when such equipment and
arrangements are available. The rates specified entitle subscribers to complete local calls on a usage charge basis to
stations in the Limited Local Calling Area, i.e., al stations bearing the designation of central offices of the serving
exchange and Limited Local Calling Area exchanges as shown in A3.6, Local Calling Areas. Charges for local usage are
specified in A3.2, and are based on mechanized records kept of all calls originated on the line.

A. Thefollowing schedule of monthly rates is applicable to Business measured rate main station line service:

1. Rategroupsincludetotal main station lines and PBX trunks for individual lines.

Business usocC
(@ Group1(0-13,800) $67.00 NA
(b)  Group 2 (13,801 - 25,100) 67.00 NA
(c)  Group 3 (25,101 - 45,500) 67.00 NA
(d) Group 4 (45,501 - 200,800) 67.00 NA

(e) Group 5 (200,801 - 1,191,800) 67.00 NA

©

©
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A3. BASIC LOCAL EXCHANGE SERVICE

A3.2 Statewide Rate Schedules (Cont'd)

A3.2.3 Measured Rate Schedule (Business) (Cont'd) ©
B. Therates stated preceding include the following monthly local usage allowances for dialed sent paid local calls:
1. Usageallowance

Usage
Allowance uUsocC
(@) (DELETED) (D)
(b) (DELETED) (D)
(c) Business Measured Service $7.50 NA

When a customer subscribes to more than one measured rate line on the same premises and the lines are group billed on the
same service account, the local usage charges on all such lines are combined. If usage alowances are applicable, they are also
combined to determine the amount of charges for usage in excess of such allowances. Usage charges and/or usage allowances
shall not be combined for measured rate lines structured on separate service accounts, even though one account might be
"billed to" another account for the purpose of rendering one hill to the subscriber.

In locations where Measured Rate Individual Line Service is available, it will replace the current Individua Line Message
Rate Service. Existing Individua Line Message Rate subscribers will have the choice of converting to either Flat or Measured
Rate Service.

C. The following mileage bands and rates apply for all usage within the Limited Loca Calling Area. This schedule is not @)

applicable for any service established after Area Calling Service! is offered in an exchange. Usage charges will be billed in
arrears. Partial minutes count as full minutes for each individual call completed.

Mileage Bands Initial Minute Additional Minute
A (0 miles) $.04 $.02
B (1-10 miles Limited LCA) .04 .02

D. Lower rates for the Evening and Night and Weekend rate periods are expressed as a percent reduction of the usage rates stated
herein. The rate is applied to the total summarized usage charge for those portions of al messages occurring within the
reduced rate period. When application of the reduced rate results in a fractional charge, the amount will be rounded to the
nearer whole cent.

No reduced rate applies for that portion of messages in the Day rate period.
When messages span more than one rate period, total charges for the minutes in each rate period are summarized, any reduced
rate applied and the results for each rate period are totaled to obtain the total message charge.
1. Rateperiods and rate discounts are described in the table following.
Rates and Applicable Periods
Mon. Tues. Wed. Thur. Fri. Sat. Sun.

8:00 AM Full Full Full Full  Full 60% 60%

to 5:00 PM?2 Rate Rate Rate Rate Rate Disc. Disc. (T)
5:00 PM 3% 35% 35% 35% 35% 60% 35%

to 11:00 PM?2 Disc. Disc. Disc. Disc. Disc. Disc. Disc. (M
11:00 PM 60% 60% 60% 60% 60% 60% 60%

to 8:00 AM? Disc. Disc. Disc. Disc. Disc. Disc. Disc (T)

Day Rate Period = Full Rate
Evening Rate Period = 35% Discount
Night and Weekend Rate Period = 60% Discount
E. On Christmas Day (December 25), New Year's Day (January 1), Independence Day (July 4), Thanksgiving Day and Labor
Day, the holiday rate applicable is the Evening rate, unless alower rate would normally apply.
F. Usage charges may be billed to other numbers.
G. Usage charges apply to local calls completed with operator assistance in addition to Operator Assisted Local Call surcharges,
when applicable. Such calls are itemized on the subscriber's billing statement and are billed outside any applicable usage
allowances for dialed sent paid calls.

A3.2.4 M essage Rate Schedule (Business) (Obsolete — see Section 103.7) ©
(DELETED) (©)
Notel:  Effective June 1, 2013, Area Calling Service is obsoleted for Residence customers. ©

Note2:  To, but not including. ©
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A3.7 Exchange Rate Groups (Cont'd)

A3.7.4 Measured Rate Exchanges? M
A. RateGroups(R.G.)!
Bardstown RG. 1
Corydon R.G.2
Dawson Springs R.G. 2
Drakesboro RG. 1
Earlington R.G. 2
Fedscreek R.G.2
Ford R.G.3
Frankfort R.G.3
Hanson R.G. 2
Hardinsburg RG. 1
Harlan RG. 1
Hebbardsville RG.2
Henderson RG.2
Hopkinsville R.G.3

Notel:  Seeparagraph A3.2.3 for Measured Rate Schedule.
Note2:  Businessonly. (N)
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A3. BASIC LOCAL EXCHANGE SERVICE

A3.7 Exchange Rate Groups (Cont'd)

A3.7.4 Measured Rate Exchanges? (Cont'd) M
Rate Groups (R.G.)!

A.

LaGrange
Louisa
Louisville
Maceo
Madisonville
McCarr
Mortons Gap
Nebo

Oak Grove
Owensboro
Paducah
Paintsville
Pikeville
Prestonsburg

R.G.
R.G.
R.G.
R.G.
R.G.
R.G.
R.G.
R.G.
R.G.
R.G.
R.G.
R.G.
R.G.
R.G.

NWFRWWEANNEPNWOFELO

Note 1:
Note 2:

See paragraph A3.2.3 for Measured Rate Schedule.
Business only. (N)

Materid previoudy appearing on thispage now gopearson page(s) 2 of thissection.
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A3. BASIC LOCAL EXCHANGE SERVICE
A3.7 Exchange Rate Groups (Cont'd)

A3.7.4 Measured Rate Exchanges? (Cont'd) M
A. RateGroups (R.G)!(Cont'd)
Princeton RG. 1
Rose Terrace RG.3
St. Charles RG.2
Sorgho R.G.3
South Williamson R.G. 2
Stanley R.G.3
Wallins Creek RG. 1
Warfield RG. 1
West Louisville R.G.3
West Point R.G.5
Winchester RG.2
Notel:  Seeparagraph A3.2.3 for Measured Rate Schedule.
Note2:  Businessonly. (N)

Materid previoudy appearing on thispage now gppearson page(s) 2 of thissection.
M1 Mateid previoudy gopearing on thispage now gppears on page(s) 3 of thissection.
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A9. FOREIGN EXCHANGE SERVICE AND FOREIGN CENTRAL OFFICE SERVICE

A9.1 Foreign Exchange Service! (Cont'd)
A9.1.3 Rates And Charges

A.

Methods Of Applying Rates

The rate for Foreign Exchange Service is the installation and monthly rate for Exchange Access plus mileage, as specified in

A9.1.3. For Centrex Type Services off-premises station channels the Centrex Type Services rate applicable within the serving

foreign exchange applies, and for residence customers the Flat Individual Line Main Station rate for the serving foreign

exchange applies plus mileage and installation specified in A9.1.3, and the nonrecurring charges specified in Section A4.

Interexchange mileage measurements and the allowance for interruptions on interexchange channels are those specified for

voice grade channels in the Private Line Guidebook.

Interexchange Channel

Charges for the Interexchange Channel are based on airline distance between rate centers when the Company provides both the

open and closed ends of the service (a rate center may also sometimes be referred to as a "principa" or "primary" wire center

or central office). When either the open or closed end of the service is provided by another company, the interexchange
mileage between the Company's rate center and the point from which the other company bases its mileage charge is
determined and billed pursuant to A9.1.1.H and A9.1.2.A.

Interoffice Channel

1.  When Foreign Exchange Service is provided from a Wire Center that is not the primary Wire Center, interoffice mileage
charges apply. Charges are based on the airline distance between the primary Wire Center and the Wire Center of the
serving central office.

2. When Foreign Exchange Service is terminated in a Wire Center that is not the primary Wire Center area, interoffice
mileage charges apply. Charges are based on the airline distance between the primary Wire Center and the Wire Center
of the normal serving central office.

Provided facilities are available and technical equipment allows, extension station service will be furnished in the foreign

exchange. The charge quoted in Section A13 for channels for extension line applies for each station.

(DELETED)

The Loca Service Area of, and Long Distance rates to and from main stations or PBX systems connected for Foreign

Exchange Service are the same as regularly apply to stations located in the foreign exchange area.

Notel:  Appliesto al service ordered on or after October 25, 1978 and any service ordered prior to
October 25, 1978 but installed after a normal installation interval. Any other subscriber may
retain their previous service arrangement only as long as that same subscriber retains the same
telephone number at the same premises.

©
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A13. MISCELLANEOUS SERVICE ARRANGEMENTS

A13.20 Call Screening And Restriction Services - Customized Code Restriction (CCR)
A13.20.1 General

Customized Code Restriction is a service which enables customers to restrict certain types of outgoing calls from being placed
over their exchange lines/trunks. This capability is provided only by means of recorded announcement restriction. It is
offered with options containing various sets of codes to be restricted, and is available to basic exchange customers with
individua line residence or business service or PBX trunks in either flat, message® or measured® rate service environments.

A13.20.2 Terms and Conditions

A.

Customers may subscribe to whichever option meets their needs, but only one option may be provided on aline/trunk or group
of lines/trunks. Also, options of this service may not be combined with Selective Class of Call Screening in A13.12, or Tall
Trunks specified in A13.14. These Terms and Conditions do not apply to Option #5 which may be provided with other CCR
Options.
CCRisfurnished only from central offices equipped to provide this service and where facilities permit.
When CCR is provided from central offices other than the customer's normal serving central office, Foreign Central Office or
Foreign Exchange charges as specified in Section A9, whichever is appropriate, will apply to al lines/trunks equipped with
this service.
CCR does not provide restriction of non-chargeable calls to Company numbers, such as repair service, public emergency
service numbers (911), or toll free 1+8XX calling.
Subscribing to CCR does not relieve customers of responsibility for calls charged to their numbers.
It isthe responsibility of the customer to notify all users of their service that an operator cannot be reached.
The Company shall not be liable to any person for damages of any nature or kind arising out of, or resulting from, or in
connection with the provision of this service, including without limitation, the inability of station users to access the operator
for any purpose, or any other restricted codes.
Residence customers who subscribe to any of the Area Plus services may restrict 1+InterLATA calls while allowing
1+IntraLATA callsto be completed by subscribing to CCR Option #7.
CCR - Options
The codes shown for CCR options are not to be considered al inclusive. Codes may be changed and new or different codes
may be added as deemed appropriate by the Company.
1. Option #1 Restricted Codes

Vacant Code Recording 1+, O-, 0+, 00-, (1+/0+) 411, NPA 900, IDDD 01+, IDDD 011+, 101XXXX, LD 555-1212
2. Option #2 Restricted Codes

Vacant Code Recording 0-, 0+, 00-, IDDD 01+
3. Option #3 Restricted Codes

Vacant Code Recording 1+, 0-, 0+, 00-, IDDD 01+, IDDD 011+ , NPA 900, 101X XXX, LD 555-1212
4.  Option #4 Restricted Codes

Vacant Code Recording NPA 900
5.  Option #5 Restricted Codes for business customers only

Vacant Code Recording 101X XXX
6. Reserved for future use
7.  Option #7 Restricted Codes

1+InterLATA, Vacant Code Recording O-, 0+, 00-, (1+/0+) 411, NPA 900, IDDD 01+, IDDD 011+, 101X XXX, LD 555-

1212
Customized Code Restrictions can be suspended as specified in A2.3.16. During the period of suspension, no recurring charge
applies.
Customized Code Restriction will be established and provided at no charge for customers receiving Lifeline service from
A3.3L.

Notel: Businessonly.

M

(N)
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A103. OBSOLETE SERVICE OFFERINGS - BASIC LOCAL EXCHANGE SERVICE
A103.1 Reserved For Future Use

A103.2 Statewide Rate Schedules
(Obsoleted, 07-10-93, Type D, see A3.7) Two-Party Line Service will not be available for new installations, relocations, or
transfers of service to new locations.
Effective 01-24-94, the Company will begin a program to upgrade two-party customers to individua line service. Customers
will be notified prior to their service being changed. When upgraded, residential customers will be allowed to continue paying
two-party zone charges until one of the following occurs: transfer of service to new location; additiona ling(s) added; or
reguested relocation of Company facilities.

A103.2.1 Flat Rate Schedule

The rates specified herein entitle subscribers to an unlimited number of messages to all stations bearing the designation of
central offices within the serving exchange and Limited Local Calling Area exchanges as shown in A3.6, Local Calling Areas

Residence Business
1-Pty. 2-Pty. 1-Pty. 2-Pty. UsoC
A. The following schedule of monthly rates is applicable to Flat Rate
Main Station Line Service:
1. Rategroupsinclude total main station lines and PBX trunks.
(& Group1(0-13,800) - $ 9.84 - $24.07 NA
(b)  Group 2 (13,801 - 25,100) - 10.52 - 26.22 NA
(c)  Group 3 (25,101 - 45,500) - 11.04 - 28.02 NA
(d)  Group 4 (45,501 - 200,800) - 11.56 - 29.86 NA
(e) Group5 (200,801 - 1,191,800) - 14.08 - 38.17 NA
B. In accordance with KPSC Docket No. 91-149, the following
exchanges have an exception rate to the statewide group.
1.  Exception from the schedule.
(@ Georgetown - 11.68 - 30.18 NA
(b) Sadieville - 11.68 - - NA
(c)  Stamping Ground - 11.68 - 30.18 NA
A103.2.2 M essage Rate Schedule (Business) ©

Discontinued offering. Rates shown applicable only to service in effect on February 1, 1969, and thereafter at the same
address for the same subscriber.

In locations where Measured Rate Individual Line Service is available, it will replace the current Individua Line Message
Rate Service. Existing Individual Line Message rate subscribers will have the choice of converting to either Flat or Measured
Rate Service.

A. Business Individua Line Message Rate Service is offered only in the exchanges shown herein. The rates specified entitle
subscribers to the number of messages specified to all stations in the Limited Loca Calling Area, i.e., all stations bearing the
designation of the serving exchange and Limited Local Calling Area exchanges as shown in A3.6, Loca Calling Aress.
Additional local calling area messages placed to the Limited Local Calling Area over the line during a month are charged for
at the rates specified following based on mechanized records kept of al calls originated on the line. Time of day discounts do
not apply to calswithin the Limited Local Calling Area. When a customer subscribes to more than one message rate line:

1. if thelines are nonconsecutive each line is considered separately in determining additional messages, or
2. if thelines are consecutive the messages on all lines and the combined message allowance is used in determining billable
additional messages.
a. Louisville Exchange
(1) Monthly Message Allowance, each line - 50

Monthly
Rate usocC
(@ BusinessIndividual Line, eachline $92.00 1IMB
Charge

(b)  Additional local message charge, each message $.10 NA
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A103. OBSOLETE SERVICE OFFERINGS - BASIC LOCAL EXCHANGE SERVICE

A103.2 Statewide Rate Schedules (Cont'd)
A103.2.2 Message Rate Schedule (Business) (Cont'd) ©
B. Message Rate PBX Service (Other Than Hotel/Motel or Hospital Service)
1. (Obsoleted March 26, 1977, Type D, Guidebook Reference A11) Trunks connected to systems in service on and after
August 4, 1976, may be added or moved at the rates shown following. Regular service charges quoted in Section A4

apply in addition.
Monthly
Rate UsoC
(@ Message rate trunks, both way only (Rates and charges - NA
specified in Section A3 for Hotel/Motel message rate
PBX Trunks)

A103.2.3 Measured Rate Schedule (Business) ©
(DELETED) (D)
A. Reserved for Future Use. ©
B. Reserved for Future Use. ©

A103.2.4 Reserved for Future Use
A103.2.5 Reserved for Future Use
A103.2.6 Reserved for Future Use
A103.2.7 Reserved for Future Use
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A103. OBSOLETE SERVICE OFFERINGS - BASIC LOCAL EXCHANGE SERVICE

A103.7 Exchange Rate Groups
A103.7.1 Flat Rate Exchanges
A. RateGroups(R.G.)?

A103.7.2 Reserved for Future Use

A103.7.3 Reserved for Future Use

A103.7.4 M easur ed Rate Exchanges®* (Business) ©
Notel:  Seeparagraph A103.2.1 for Flat Rate Schedule.
Note2:  See Section A3, paragraph A3.7.1 for Flat Rate Exchanges.
Note3:  Seeparagraph A103.2.3 for Measured Rate Schedule.
Note4:  See Section A3, paragraph A3.7.4 for Measured Rate Exchanges.

Pages 1.2 through 1.14 are hereby deleted in their entirety and removed from this Guidebook.

Materid gppearing on thispage previoudy appeared on page(s) 1.12 of thissection.
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