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A1. DEFINITION OF TERMS  
CONNECTING COMPANY   

A Corporation, association, firm or individual, licensed and operating as a communications common carrier, owning and 
operating a toll line and/or one or more central offices providing local exchange telephone service to the public and with 
whom the Company interchanges traffic.  

CONSTRUCTION CHARGE  

A separate charge authorized in the tariff for construction of pole lines, circuits, facilities, etc.  

(DELETED)  

(DELETED)  
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(D) 



 
 

OFFICIAL APPROVED VERSION, RELEASED BY BSTHQ 
 

BELLSOUTH GENERAL SUBSCRIBER SERVICES TARIFF PSC KY. TARIFF 2A 
TELECOMMUNICATIONS  Eleventh Revised Page  6 

KENTUCKY  Cancels Tenth Revised Page  6 
ISSUED: April 10, 2015  EFFECTIVE: April 26, 2015 
BY: Hood Harris, President 

Louisville, Kentucky 

All AT&T and BellSouth marks contained herein and as set forth in the trademarks and service 
marks section of the BellSouth Tariff or Guidebook are owned by AT&T Intellectual Property. 

A1. DEFINITION OF TERMS  
CUSTOMER-PROVIDED TERMINAL EQUIPMENT  

Devices, apparatus and their associated wiring provided by a customer, which are used with the network control 
signaling unit, or other station equipment furnished by the Company and not including customer-provided 
communications systems.  

DEMARCATION POINT  

The point of demarcation and/or interconnection between Company communications facilities and terminal equipment, 
protective apparatus or wiring at a subscriber's premises.  Company installed facilities at, or constituting the demarcation 
point shall consist of wire or a jack conforming to Subpart F of Part 68 of the Federal Communications Commission's 
rules.  "Premises" as used herein generally means a dwelling unit, other building or a legal unit of real property such as a 
lot on which a dwelling unit is located, as determined by the Company's reasonable and nondiscriminatory standard 
operating practices.  

DIRECT ELECTRICAL CONNECTION  

A physical connection of the electrical conductors in the communications path.  

DIRECTORY ASSISTANCE CALL COMPLETION 

Directory Assistance Call Completion is a service which will provide customers who obtain a number from Directory 
Assistance the option of being connected to the number without having to hang up. 

DIRECTORY ASSISTANCE/DIRECTORY ASSISTANCE CALL COMPLETION  

Directory Assistance/Directory Assistance Call Completion (DA/DACC) is a service which provides the customer a local 
exchange subscriber number and local call completion to the number provided, if requested, given a listed name and 
address.  This service is for use by Mobile Service Providers (MSPs) and is provisioned via a dedicated, application 
specific interconnect trunk connecting the MSP's Mobile Telephone Service Office (MTSO) and the Company location 
where DA/DACC is provided.  
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A1. DEFINITION OF TERMS  
1.  Station-to-Station Call  (Cont'd) 

b.  (DELETED)  

(DELETED) 

(DELETED) 

c.  (DELETED)  

(DELETED) 

(DELETED) 

(DELETED) 

d.  "Operator" is that Station-to-Station service other than "Dial".  Operator Station-to-Station includes 
Station-to-Station calls which originate at a pay telephone.  

2.  Person-to-Person Call  

The Long Distance MTS service where the person originating the call specifies to the Company operator a particular 
person to be reached, a particular station to be reached through a Miscellaneous Common Carrier attendant, or a 
particular station, department, or office to be reached through a PBX, or Centrex Type Services attendant.  When the 
person originating such a call agrees to talk to anyone other than the one specified, the classification of the call remains 
Person-to-Person.  

LONG DURATION CALLS 

Calls which last a duration of a minimum of two successive midnights.  Long Duration Calls which are billed on a usage 
basis, will be subject to billing which additionally bills the call as a new call for each 24 hour period or fraction thereof, 
past the second midnight recorded. 

MAIN STATION  

See "Station".  

MEASURED RATE SERVICE  

See "Exchange Service".  

MESSAGE  

A communication between two stations.  Messages may be classified as follows.  

a.  Local Message: 
A message between stations within the same local service area.  

b.  Long Distance Message: 
A message between stations in different exchange areas for which a long distance message charge is made.  

(D) 

(D) 

(D) 

(D) 

(D) 

(D) 

(D) 

(D) 
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A1. DEFINITION OF TERMS  
MESSAGE RATE SERVICE  

See "Exchange Service".  

MILEAGE AND ZONE CHARGES  

A charge applying for the use of part or all of a line furnished by the Company.  

a. Airline Measurement: 

The shortest distance between two points.  

b. (DELETED) 

c. Foreign Central Office Mileage: 

The measurement applying to a line within the exchange connecting a subscriber's main station, PBX, or Centrex 
Type Services system with a central office other than that from which he would normally be served, for the use of 
which a separate circuit charge is made in addition to the base rate, plus locality charges if any apply.  

d. Foreign Exchange Mileage: 

The measurement applying to a line connecting a subscriber's main station, PBX, or Centrex Type Services system 
with a central office of an exchange other than that from which the subscriber would normally be served, for the use 
of which a separate charge is made in addition to the base rate, plus locality charges if any apply.  

e. Route Measurement: 

The actual length of a circuit between two points.  

MISCELLANEOUS COMMON CARRIERS  

Miscellaneous Common Carriers, as defined in Part 21 of the Federal Communications Commission Rules, are 
communications common carriers which are not engaged in the business of providing either a public landline message 
telephone service or public message telegraph service.  

MOBILE TELEPHONE SERVICE  

A communication service through a land radiotelephone base station.  

NETWORK CONTROL SIGNALING  

The transmission of signals used in the telecommunications system which perform functions such as supervision (control, 
status, and charging signals), address signaling (dialing), calling and called number identification, audible tone signals 
(call progress signals indicating reorder or busy conditions, alerting, coin denominations, coin collect and coin return 
tones) to control the operation of switching machines in the telecommunications system.  

NETWORK INTERFACE  

Network Interface is a FCC approved standard registration program jack provided by the Company as a part of exchange 
access or WATS services for the connection of customer inside wire and/or equipment to the network.  The Network 
Interface will be located at the demarcation point.  

NONSENT-PAID CALL  

A call that is billed collect, third number or other Company approved identification number.  See "Sent-Paid Call".  

 

(D) 
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A1. DEFINITION OF TERMS  
SELECTIVE CLASS OF CALL SCREENING SERVICE  

The restriction of outgoing toll calls from station users to certain types of calls, such as those which are charged to the 
called number or a third number, said restriction being accomplished by means of Company operator identification.  

SENT-PAID CALL  

A call that is either paid at or billed to the originating station line.  See "Nonsent-Paid Call".  

SERVICE CHARGE  

A nonrecurring charge applying to the establishment of basic service for a subscriber and certain subsequent additions or 
changes to that service.  

SERVICE LINE  

An exchange line associated with multiple data station installations to provide monitoring and testing of both customer 
and Company data equipment.  The service line may be connected to a PBX, Centrex Type Services, or individual line 
(main or extension station) as long as direct station access is provided.  

SERVICE POINTS  

When used in connection with customer provided communication channels denotes the points on the customer's premises 
where such channels or facilities are terminated in switching equipment used for communications with stations or 
customer provided terminal equipment located on the premises.  

SERVING CENTRAL OFFICE  

The building that contains the central office that serves a station location.  

SINGLE ENDED TERMINAL DEVICE  

The term "Single Ended Terminal Device" denotes a terminal device which terminates only one line at a given time (e.g., 
headset).  

 

(T)(D) 



 
OFFICIAL APPROVED VERSION, RELEASED BY BSTHQ 

 

BELLSOUTH GENERAL SUBSCRIBER SERVICES TARIFF PSC KY. TARIFF 2A 
TELECOMMUNICATIONS  Seventh Revised Page  4 

KENTUCKY  Cancels Sixth Revised Page  4 
ISSUED: April 10, 2015  EFFECTIVE: April 26, 2015 
BY: Hood Harris, President 

Louisville, Kentucky 

All AT&T and BellSouth marks contained herein and as set forth in the trademarks and service marks 
section of the BellSouth Tariff are owned by AT&T Intellectual Property or AT&T affiliated companies. 

A2. GENERAL REGULATIONS  

A2.2 Limitations And Use Of Service (Cont'd)  
A2.2.14 Billed Number Screening   

Billed Number Screening will be furnished at the Company's option, and upon agreement by the customer to control instances 
of fraud associated with billed to third party, and/or collect calls.  This service may also be furnished in response to a customer 
request.  

A2.2.15 Reserved For Future Use  

A2.2.16 Kentucky Relay Center Restrictions  
A.  The following calls may not be placed through the Kentucky Relay Center:  

1.  Calls to 700, 976, and 900 numbers  

2.  Calls to time or weather recorded messages  

3.  Calls to other informational recordings  

4.  Station sent paid calls from coin telephones  

5.  Operator handled conference service and other teleconference calls  

(DELETED)  

A2.3 Establishment And Furnishing Of Service  
A2.3.1 Availability Of Facilities  

A.  The Company's obligation to furnish service is dependent upon its ability to secure and retain, without unreasonable expense, 
suitable facilities and rights for the provision of such service.  

B.  The rates and charges quoted in this Tariff provide for the furnishing of service and facilities where suitable facilities are 
available, or when the construction of the necessary facilities does not involve excessive costs.  

C.  When excessive costs are involved for the construction of facilities, charges for such construction will be determined in 
accordance with the regulations as set forth in Section A5., "Charges Applicable Under Special Conditions," except as 
otherwise specified.  

D.  The economical operation of the telephone business, for the benefit of the whole body of rate payers and to the business itself 
may require changes in wire center boundaries.  The rates for service furnished to customers affected when such changes take 
place will be recalculated based on the application of the approved tariff methods of applying charges and the customer will be 
informed of any increase or decrease in their rates at the time of the change.  

E.  Exchange Boundary Administration Procedures  

1.  Intra-company Procedures  

Beginning on April 8, 1989, the following procedures will be used with respect to establishing intra-company boundaries 
of exchange areas.  

a.  Where the boundary line of an area follows along one side of a road, a building which has an entrance to that road at 
a point where that road is included in that area, is considered to be in that area, regardless of the geographical 
location of such building.  

   

(D) 
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A2. GENERAL REGULATIONS  

A2.4 Payment Arrangements And Credit Allowances (Cont'd) 
A2.4.3 Payment For Service (Cont'd)  

H.  A late payment charge of $6.50 will apply to each residence subscriber's bill (including amounts billed in accordance with 
Billing and Collection Services) when any undisputed portion of a previous month's bill has not been paid in full prior to the 
next billing date.  A late payment charge of $15.00 and an interest charge of 1.50 percent of the unpaid balance will apply to 
each business subscriber's bill with a balance greater than $6.00 (including amounts billed in accordance with Billing and 
Collection Services) when any undisputed portion of a previous month's bill has not been paid in full prior to the next billing 
date.  The 1.50 percent interest charge is applied to all new charges on a subscriber's previous month's bill which were not paid 
prior to the next billing date.  State Agencies subject to KRS 45.454 shall be assessed late payment charges in accordance with 
that statute.  Additional penalty charges shall not be assessed on unpaid penalty charges.  Federal Government customers are 
exempt from late payment and/or interest charges.  

I. Residence subscribers with overdue bill balances for their existing service, which has been temporarily suspended for 
nonpayment, who are unable to pay the charges in full may be allowed to retain their local service if they elect to have a full 
toll restriction placed on their existing service, at no charge, until the charges are paid.  These subscribers may arrange to pay 
the outstanding balance in up to twelve (12) monthly installment payments.  An Installment Billing Service Fee may apply as 
specified in Section A4.   

J. Miscellaneous Fees Associated With Payments 

1. Payment Convenience Fee for Payment Made Via Telephone Call 

A fee will apply for each instance of payment of outstanding charges when authorized by the subscriber by telephone 
(whether such telephone call was initiated by the subscriber or by the Company) and when the method of payment would 
allow the payment to be immediately credited to the subscriber's account, such as payment via an electronic check 
(eCheck) or any other discretionary type payment that may be accepted by the Company through such telephone 
contacts.  This fee will not apply for payments taken directly by subscribers to authorized Company payment locations, 
payments mailed in, automatic funds transfers, payments through the Company Internet website (www.bellsouth.com or 
www.att.com), and other conventional methods of payments.  The subscriber would be informed of any applicable 
charges prior to processing the subscriber's request. 

a. Rates and Charges 

(1) Per Telephone Request 

  Rate USOC
(a) Residence  $5.00 NA 

(b)      Business    5.00 NA 

A2.4.4 Allowance For Interruptions  
When the use of service or facilities furnished by the Company is interrupted due to any cause other than the negligence or 
willful act of the subscriber or the failure of the facilities provided by the subscriber, a pro rata adjustment of the fixed 
monthly charges involved will be allowed, upon request of the subscriber, for the service and facilities rendered useless and 
inoperative by reason of the interruption during the time said interruption continues in excess of twenty-four hours from the 
time it is reported to or detected by the Company, except as otherwise specified in this tariff. For the purpose of administering 
this regulation, every month is considered to have thirty days.  

A2.4.5 Provision For Certain State And Local Taxes And Fees  
A.  When the Company is required to pay the three percent utilities gross receipts license tax for schools, authorized by KRS 

160.613, the Company will increase its rates in any such county in which it is required to pay such school tax by three percent.  

 

(D) 



 
OFFICIAL APPROVED VERSION, RELEASED BY BSTHQ 

 

BELLSOUTH GENERAL SUBSCRIBER SERVICES TARIFF PSC KY. TARIFF 2A 
TELECOMMUNICATIONS  Sixth Revised Page  2 

KENTUCKY  Cancels Fifth Revised Page  2 
ISSUED: April 10, 2015  EFFECTIVE: April 26, 2015 
BY: Hood Harris, President 

Louisville, Kentucky 

All AT&T and BellSouth marks contained herein and as set forth in the trademarks and service marks 
section of the BellSouth Tariff oare owned by AT&T Intellectual Property or AT&T affiliated companies.. 

     A3.  BASIC LOCAL EXCHANGE SERVICE  
    

CONTENTS  
    

A3.10     (DELETED) 31  

A3.11     (DELETED) 35.1  

A3.12     (DELETED) 35.1  

A3.13     Directory Assistance Service  37  
A3.13.1     General 37  
A3.13.2     Application Of Charges And Allowance  37  
A3.13.3     Rates And Charges 37  

A3.14     Local Operator Services 38  
A3.14.1    General 38  
A3.14.2    Application Of Charges 38  
A3.14.3    Rates And Charges 38  

A3.15     Local Verification/Interruption Service 38.1  
A3.15.1    General 38.1  
A3.15.2    Application Of Charges 39  
A3.15.3    Rates And Charges 39  

A3.16     Reserved For Future Use 39  

A3.17     Reserved For Future Use 39  

A3.18     Reserved For Future Use 39  
 

(D) 



 
OFFICIAL APPROVED VERSION, RELEASED BY BSTHQ 

 

BELLSOUTH GENERAL SUBSCRIBER SERVICES TARIFF PSC KY. TARIFF 2A 
TELECOMMUNICATIONS  Ninth Revised Page  38 

KENTUCKY  Cancels Eighth Revised Page  38 
ISSUED: April 10, 2015  EFFECTIVE: April 26, 2015 
BY: Hood Harris, President 

Louisville, Kentucky 

All AT&T and BellSouth marks contained herein and as set forth in the trademarks and service marks 
section of the BellSouth Tariff are owned by AT&T Intellectual Property or AT&T affiliated companies. 
 

A3. BASIC LOCAL EXCHANGE SERVICE  

A3.14 Local Operator Services  
[Local Operator Service rates, terms and conditions herein are modified and remain in place only to apply to end users located 
in Independent Company exchanges as identified in A.3.6.2 of this Tariff.   Local Operator rates, terms and conditions for 
customers within the AT&T Kentucky service area are found at www.att.com/agreement.] 

A3.14.1 General  
 A.  Local Operator Services allow customers to dial the "O" operator for assistance in making a call.  

 B.  The appropriate service charge, as specified in A3.14.3. following, will be applicable only if the call is completed within the 
local service area.  

C.  The person originating the call must either dial the telephone number or give the "0" operator the telephone number of the 
party to be reached. If the caller dials the operator and does not know the telephone number, the "0" operator will have the 
caller connected to Local Directory Assistance Service.  The Directory Assistance "0" operator surcharge, as specified in  
A3.13.3.A  preceding, will be applied for the operator handling such a call.  

A3.14.2 Application Of Charges  
A.  The appropriate service charge, as specified in A3.14.3. following, will be applied to each completed call except  

1.  for calls to the Company for official telephone business,  

2.  for emergency calls to agency type telephone numbers, such as to those agencies of the federal, state or local government 
which have the capability and legal authority to provide aid in emergency situations, and to any emergency medical 
number, and  

3.  for calls exempted, as defined in Section A1., Definition of Terms, Long Distance Message Telecommunications 
Services (MTS) of this Tariff, as if each call defined therein were a local call.  

B.  A Person-to-Person or a Station-to-Station local operator-assisted call may be billed to the originating main station line (except 
from pay telephones), third number, collect or any other Company-approved identification number.  

C.  A service charge, as specified in A3.14.3. following, will be applied for each completed local call according to the appropriate 
call class, as defined in Section A1, Long Distance MTS, as if each call defined therein were a local call.  

D. In addition to applicable service charge(s), each local non-sent paid call originating from a payphone service provider line and 
utilizing the Company's operator handling service will be rated at $.50. 

A3.14.3 Rates And Charges 
A.  Service Charges 

1. Billing Surcharge 

  Nonrecurring 
Charge 

 
USOC 

 (a) (DELETED)   

 (b) Station-to-Station operator assisted sent-paid, collect, 
and third number calls, each 

$1.00 NA 

 (c) Person-to-Person operator assisted calls, each 5.00 NA 
2. Operator Dialed Surcharge 1 

 (a) Station-to Station operator assisted or person-to-person 
operator assisted calls where the operator dials the 
terminating number, each 

1.00 NA 

3. Partially Automated Surcharge 2    

 (a) Station-to-Station operator assisted calls the customer 
dials the terminating number and elects to have the 
operator handle the billing, each 

1.00 NA 

Note 1:  An Operator Dialed Surcharge is in addition to any applicable Billing Surcharge.  

Note 2: A Partially Automated Surcharge is in addition to any applicable Billing Surcharge. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

(T)(D) 

(D) 

(D) 

(D) 

(D) 

(T)(D) 

(D) 

(D) 
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A3. BASIC LOCAL EXCHANGE SERVICE  

A3.14 Local Operator Services  (Cont’d) 
A3.14.3 Rates And Charges (Cont’d) 

A.  Service Charges (Cont’d) 

4.  Zero Minus Charge 1   

                           Nonrecurring           
                               Charge                               USOC 

 (a) Provision of Area Code, Place Name (in what Area 
Code is a city or exchange), Ring Back (caller wants 
call back to test whether equipment connected to his 
line “rings” when outside caller dials his number), 
Operator Dialing of 800, 888, 877, 866 and 855 
numbers on the caller’s behalf; each request (one 
request per call) 

$  1.25                                       NA 

A3.15 Local Verification/Interruption Service  
[Local Verification/Interruption Service rates, terms and conditions herein are modified and remain in place only to apply to 
end users located in Independent Company exchanges as identified in A.3.6.2 of this Tariff.   Local Verification/Interruption 
Service rates, terms and conditions for customers within the BellSouth service area are found at www.att.com/agreement.] 

A3.15.1 General  
A.  Local Verification Service provides operator assistance in determining if a called line is in use.  

B.  Local Interruption Service provides for operator interruption of a conversation in progress on a called line.  

C. The customer may request Local Verification/Interruption Service for a charge, where facilities are available, by calling the 
"O" operator.  

 

Note 1: Applies when customer dials zero and no other digits from a local exchange wireline, requests 
and receives service as described.  This charge is not applied to requests originating from 
payphones or wireless. 

 

(T) 

(D) 
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A3. BASIC LOCAL EXCHANGE SERVICE 
  

A3.24 Directory Assistance Call Completion Service  
[Directory Assistance Call Completion Service rates, terms and conditions herein are modified and remain in place only to 
apply to end users located in Independent Company exchanges as identified in A.3.6.2 of this Tariff.   Directory Assistance 
Call Completion Service rates, terms and conditions for customers within the AT&T Kentucky service area are found at 
www.att.com/agreement.] 

A3.24.1 Description of Service  
A.  Directory Assistance Call Completion (DACC) is an optional service provided to users of Directory Assistance (DA) Service. 

DA customers may choose to have the telephone number they are requesting dialed by the DA Operator System.  

B.  The service is available to Business and Residence customers except as limited in A3.24.4 following.  

C.  Individual message detail is not included as a part of this service.  

D.  The service is available only where billing and terminal capability exists.  

E.  Customers may request blocking of DACC calls originating from their telephone lines by contacting the local Company 
business office.  

A3.24.2 General Regulations  
A.  The service is not subject to concessions.  

A3.24.3 Use of the Service 
A.  The service is furnished subject to all applicable regulations in Section A2 of this Tariff.  

A3.24.4 Limitations of Service  
A.  The service is not available for the following classes of service call categories:  

1.  UniServ DA number requests  

2.  Any Special Line Class Codes  

3.  976 DA number requests  

4.  Alternately Billed Calls; e.g., Collect or Billed to Third Number  

5.  Any PBX type customer who requires real-time notification of charges, i.e., HOBIC  

6.  Calls from tandems where the end user cannot be identified   

7.  Calls from Payphone Service Provider Telephones  

A3.24.5 Application of Charges and Exemptions  
A.  The charges specified in A3.24.6 following will be applicable to all subscribers.  

B.  Chargeable Calls  

1.  For charging purposes, a DACC completed call is as defined in Section A1 of this Tariff.  

A3.24.6 Rates and Charges  
A.  Service Charges  

(1)  Directory Assistance Call Completion Charge  

  Rate              USOC  
 (a)  Charge Per Completed Call $  .00  NA    

 

(T) 

(D) 
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A3. BASIC LOCAL EXCHANGE SERVICE  

A3.25 Directory Assistance/Directory Assistance Call Completion Service  
[Directory Assistance/Directory Assistance Call Completion Service rates, terms and conditions herein are modified and 
remain in place only to apply to end users located in Independent Company exchanges as identified in A.3.6.2 of this Tariff.   
Directory Assistance/Directory Assistance Call Completion Service rates, terms and conditions for customers within the 
AT&T Kentucky service area are found at www.att.com/agreement.] 

A3.25.1 Description of Service  
A.  Directory Assistance/Directory Assistance Call Completion (DA/DACC) provides the subscribing customer a telephone 

company Local Exchange Subscriber telephone number and Local Call Completion to the number provided, if requested, 
given a listed name and address.  

B.  DA/DACC is for use by Mobile Service Providers (MSPs) only, except as limited in A3.25.2 following.  

C.  DA/DACC is provisioned via a dedicated, application specific interconnect trunk connecting the MSP's Mobile Telephone 
Serving Office (MTSO) and the Company location where DA/DACC is provided.  

D.  DA/DACC is available only where billing and terminal capability exists.  

E.  Access to call detail records is included as a part of this service. 

A3.25.2 General Regulations  
A.  The subscribing DA/DACC Mobile Service Provider (MSP) must make arrangements with the Company for provision of 

dedicated, application specific interconnect trunk connecting the MSP's Mobile Telephone Serving Office (MTSO) and the 
Company location where DA/DACC is provided.  

A3.25.3 Use of the Service  
A.  The service is furnished subject to all applicable regulations in Section A2 of this Tariff.  

A3.25.4 Limitations of Service  
A.  The service is not available for the following classes of service call categories:  

1.  (DELETED) 

2.  IntraLATA and InterLATA long distance calls  

3.  976 DA number requests  

4.  Residence and Business Customers  

5.  Alternately Billed Calls; e.g., Collect or Billed to Third Number  

A3.25.5 Application of Charges  
A.  Charges specified in A3.25.6 following will apply each time the subscriber receives a requested telephone company Local 

Exchange Subscriber telephone number.  

A3.25.6 Rates and Charges  
A.  Service Charges  

(1)  DA/DACC Charge  

  Rate                USOC  
 (a)  Per Local Exchange Subscriber telephone number 

provided  
$.45 NA    

A3.26 (DELETED) 

(T) 

(D) 
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A4. SERVICE CHARGES  

A4.2 Application of Charges (Cont'd) 
A4.2.4 Secondary Service Charge Application (Cont'd) 

D.  The Secondary Service Charge is applicable:  

1.  On ESSX-1 service when installing a station line or changing a station number.  

2.  On other Centrex Type Services when adding or changing the operation of a NAR.  

A4.2.5 Premises Work Charge Application  
A.  The appropriate Line Connection Charge, Line Change Charge, or Secondary Service Charge applies in addition to the 

Premises Work Charge.  

B.  Premises Work Charges apply per customer request, per Company employee performing billable work on the customer's 
premises.  The sum of their time is used to determine the number of fifteen minute increments to be billed.  Only one initial 
increment is to be billed per customer request except when the customer specifically requests more employees than the 
Company would normally dispatch.  Where additional employees are specifically requested by the customer, the initial 
increment charge will also apply per additional Company employee requested. 

C.  Premises Work Charges apply for, but are not limited to:  

1.  Rearrangement of drop wire, protector and/or network interface.  

2. .  Trouble Determination. 

D.  The charge for a Network Interface jack applies in addition to the appropriate Premises Work Charges for installing a customer 
requested Network Interface on existing working or non-working service.  

E.  The customer may request an estimate before ordering work done.  When an estimate is provided, the estimate is not binding 
on the Company and the charge to be billed is based on the actual billable time necessary to complete the request. 

A4.2.6 Service Charge Exceptions  
A.  Service Charges do not apply for:  

1.  Changing from Touch-Tone Service to Rotary-Dial Service. 

2.  Changing from a private or semiprivate listing to a listed number.  

3.  Changing the primary listing of a residence customer to the name of the remaining spouse in the event of death or 
divorce of the spouse currently listed. 

4.  Changes in grade of service, e.g., from two-party to one-party. 

5.  Changing from one flat, measured or message rate basic local service (including BellSouth Area Plus service and 
BellSouth Complete Choice options) to another. 

6.  Converting existing service to Lifeline 

7. The establishment of a customer's equivalent service at a new/temporary location when the original premises is made 
uninhabitable due to a disaster such as a tornado, fire, flood, etc.  In lieu of a waiver at the new/temporary location, the 
customer may choose to receive the waiver for the return to the original premises. 

8.  Changing telephone numbers when in the judgment of the Company such changes are necessary for continuation of 
satisfactory service.  

9.  (DELETED)  
 

(T) 

(D) 
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A7. COIN TELEPHONE SERVICE  

A7.4 Access Line Service For Payphone Service Provider Telephones  (Cont'd) 
A7.4.1 Definition And Requirements  (Cont'd) 

A.  (Cont'd) 

15.  (Cont'd)   

b.  The operating instructions of the instrument.  

c.  A cost-free method for reporting complaints and obtaining refunds.  

16.  The subscriber shall insure that the instrument is FCC registered and is in accordance with all hearing impaired (hearing 
aid compatible) and handicapped person requirements.  This includes adherence to federal requirements for size of digits 
on the instrument and height regulations for disabled persons and use of letterless keypads is prohibited..  

17.  The caller must be able to access 911 Emergency Service (where available), free and without the use of a coin.  

18.  PSPs shall offer toll free access to 800/888 numbers.  

19.  Access lines to this service must be dedicated with one line for each station and shall not be connected behind a PBX or 
other line concentration device with exception to Payphone Service Provider Inmate Calling Service as defined in A7.4.7. 

20.  PSPs that provide access to long-distance services shall:  

a.  Comply with the operator service provider restrictions as described in KPSC Administrative Case No. 330, Policy 
and Procedures in the Provision of Operator-Assisted Telecommunications Services.  

b.  Allow access to all certified long-distance carriers through 1-700, 1-800, 1-950, or 101XXXX dialing.  Access to the 
services of long distance carriers shall not be blocked or intercepted by PSPs or traffic aggregators.  Such calls shall 
be routed to the network as dialed by the end user.  

c.  Allow access to Company operators. All "0-" calls shall be initially routed to the Local Exchange Company and shall 
not be blocked or intercepted by PSPs or traffic aggregators.  Such calls shall be routed to the network as dialed by 
the end user.  

d.  Provide stickers to be placed on or near the telephone equipment specifying the name, address and telephone number 
of the entity to which the set is presubscribed for operator services.  

e.  Require that any operator service provider that rates and bills calls originated from the PSP instrument identify 
themselves to end-users at least once during every call before any charges are incurred.  

f.  Provide a way for any caller, upon request, to be informed as to the applicable rates.   

(DELETED)  

21.  For customers subscribing to Caller ID - Deluxe, as specified in A13.19.2.H. of this Tariff, if the incoming call originates 
from a PSP set, the name information transmitted will always be "Pay Phone".  

22. PSPs shall not charge for calls not completed. 

23. PSPs that accept coins shall accept coins of various denominations and shall be capable of returning unused coins. 

A7.4.2 Reserved For Future Use  

(D) 
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A7. COIN TELEPHONE SERVICE  

A7.4 Access Line Service For Payphone Service Provider Telephones  (Cont'd) 
A7.4.7 Payphone Service Provider Inmate Calling Service (PSPICS)  (Cont'd) 

C. In lieu of Access Line Service for PSPs as described elsewhere in A7.4, CPE stations subscribing to PSPICS are provisioned 
by the customer as follows:   

1.  May be arranged for outward only calling.  

2.  May be arranged to terminate calls after a certain amount of conversation time, or in cases of emergency in accordance 
with any Rules and Regulations of the Commission and upon notification to the Company of such an arrangement.  The 
Company will not provide credit or equivalent service to the called or calling parties for such calls.  

3.  Shall be arranged to block Directory Assistance calls.  

4.  Unrestricted pay telephone service may be provided at the administrator's request in a fully supervised location.  

5.  Except as provided following, shall be arranged to allow only 0+ collect calls for local, intraLATA, and interLATA calls 
and to block all other calling including, but not limited to, local direct, third number, 1+ sent-paid, 0+ sent-paid, 0- 
sent-paid, all 0-, 700, 800, 900, 976, 950, 911, and 101XXXX.  Where, however, the customer-provided stations can 
block additional digit dialing after initial call set-up, 1+ long distance and seven digit local calling may be permitted.  

6.  May be arranged for seven digit sent-paid local calling and for 0+ collect calling for intraLATA, and interLATA calling.  

7.  May be arranged to limit individual inmate calls to approved telephone numbers.  

8.  May be arranged to block access to certain telephone numbers.  

9.  At the request of the facility administrator, call detail information, such as date and time of call, duration of calls, and 
called and calling telephone numbers, may be furnished to the facility where prison authorities stipulate such information 
appropriate in preventing or identifying abuse or unlawful use of service and where the prison authorities stipulate that 
the provision of such information is not in violation of any federal, state or local laws, regulations or orders.  

10.  At the request of the facility administrator inmate service located at correctional or mental health facilities, may be 
provided with automated collect service for local, intraLATA and interLATA calls.  

D.  Rates and charges for access line service for PSPICS are provided in A7.4.5 of this Tariff.  At the request of the facility 
administrator, blocking of equal access calls (101XXXX) may be provided on telephones for exclusive use of inmates at the 
rate following.  

(1)  Blocking of equal access call (101XXXX) from completion  

  Rate                USOC  
 (a)  Per line  $1.00 PSE   

E.  A notice shall be conspicuously displayed near PSPICS telephones which notifies inmates that the prison facility may monitor, 
time and restrict service from such phones and that information, such as date and time of call, duration of call, and originating 
and terminating number, may be furnished to the facility, and further, that the use of these telephones constitutes consent to 
this service.  

A7.5 Reserved for Future Use  

A7.6 Reserved For Future Use 

(D) 

(D) 



 
OFFICIAL APPROVED VERSION, RELEASED BY BSTHQ 

 

BELLSOUTH GENERAL SUBSCRIBER SERVICES TARIFF PSC KY. TARIFF 2A 
TELECOMMUNICATIONS  Ninth Revised Page  3.1 

KENTUCKY  Cancels Eighth Revised Page  3.1 
ISSUED: April 10, 2015  EFFECTIVE: April 26, 2015 
BY: Hood Harris, President 

Louisville, Kentucky 

All AT&T and BellSouth marks contained herein and as set forth in the trademarks and service 
marks section of the BellSouth Tariff or Guidebook are owned by AT&T Intellectual Property. 

A13. MISCELLANEOUS SERVICE ARRANGEMENTS  
Optional telephone features are non-basic telecommunication services and exempt from action or review by the Kentucky Public 
Service Commission as set forth in KRS 278.541 and KRS 278.544.  This page is filed with the Commission pursuant to KRS 
278.544(2). 

A13.9 Custom Calling Services (Cont'd) 
A13.9.2 Provision Of Service  

A.  The services are limited to those areas served by central offices arranged for Custom Calling Services. Call Forwarding feature 
enhancements, Usage Sensitive Three-Way Calling and the cancel feature for Call Waiting are available only in central offices 
where the capability exists and has been implemented.  

B.  The services are furnished only in connection with individual line service.  The service is not available in connection with 
Centrex Type Services, Prestige Communications Service, Prestige Deluxe service private branch exchange or coin telephone 
service.  

C.  In addition to the "Monthly Rate" following, for calls forwarded outside the Local Calling Area on a toll network, the Call 
Forwarding customer is responsible for the applicable toll charges specified in this Tariff or any other applicable tariff for the 
duration of each call answered, even though such calls might not be accepted at the answering location after their charge 
conditions are explained.  For calls forwarded inside the Local Calling Area, a measured or message rate service Call 
Forwarding customer is responsible for the applicable customer-dialed measured or message rate service charges specified in 
this Tariff, as appropriate, for each call answered at the answering location.  In all cases, the charge for that portion of a 
subject call between the originating station line and the call forwarding location shall be the charge specified in this Tariff or 
any other applicable tariff for the type of call involved, either local or toll, for the entire duration of the call, but measured only 
the distance to the call forwarding location.  This portion of the call may be billed to the originating station line, third number, 
collect or any other special identification number, if appropriate for the type of call involved.  

D.  Call Forwarding On PBX Trunks  

Call Forwarding is offered for use with PBX trunks subject to the following limitations:  

1.  It may be provided only when compatible with the equipment configuration at the customer's premises.  

2.  It is available only on two-way trunks.  

3.  It is not available with Direct Inward Dialing trunks.  

4.  If the feature is proposed on a facility on which hunting is also to be provided, this service is available only with 
Multi-Line and Series Completion hunting arrangements and is subject to the limitations of these arrangements.  

5.  When calls are being forwarded intra-office, the number of calls that can be forwarded simultaneously is equal to the 
number of trunks in the customer's system that are arranged to receive calls and are equipped to provide the Call 
Forwarding feature.  

(D) 
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A13. MISCELLANEOUS SERVICE ARRANGEMENTS  
Optional telephone features are non-basic telecommunication services and exempt from action or review by the Kentucky Public 
Service Commission as set forth in KRS 278.541 and KRS 278.544.  This page is filed with the Commission pursuant to KRS 
278.544(2). 

A13.11 Remote Call Forwarding (Cont'd)  
A13.11.5 Rates And Charges (Cont'd)  

C.  Message Charges (Cont'd)  

2.  (Cont'd)  

The respective charge for each such portion shall be as follows:  

a.  Between the originating station line and call forwarding location  

The charge for this portion of a remotely forwarded call shall be the charge specified in this Tariff, or any other 
applicable tariff, for the type of call involved, either local or toll, for the entire duration of the call, but measured 
only the distance to the call forwarding location.  This portion of the call may be billed to the originating station line, 
third number, collect or any other special identification number, if appropriate for the type of call involved.  

b.  Between the call forwarding location and the terminating station line  

For calls forwarded inside the Limited Local Calling Area, the Remote Call Forwarding customer is responsible for 
the measured or Area Calling Service usage charges specified in A3.2.3.D. or A3.2.8.E. of this Tariff as appropriate.  

For calls forwarded outside the Limited Local Calling Area, but within the Full Local Calling Area, the Remote Call 
Forwarding customer is responsible for the toll or Area Calling Service usage charges specified in A18. or A3.2.8.E. 
of this Tariff as appropriate.  

(D) 
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A13. MISCELLANEOUS SERVICE ARRANGEMENTS  
Optional telephone features are non-basic telecommunication services and exempt from action or review by the Kentucky Public 
Service Commission as set forth in KRS 278.541 and KRS 278.544.  This page is filed with the Commission pursuant to KRS 
278.544(2). 

A13.20 Call Screening And Restriction Services - Customized Code Restriction (CCR)  
A13.20.1 General  

Customized Code Restriction is a service which enables customers to restrict certain types of outgoing calls from being placed 
over their exchange lines/trunks.  This capability is provided only by means of recorded announcement restriction.  It is 
offered with options containing various sets of codes to be restricted, and is available to basic exchange customers with 
individual line residence or business service or PBX trunks in either flat, message or measured rate service environments.  

A13.20.2 Regulations  
A.  Customers may subscribe to whichever option meets their needs, but only one option may be provided on a line/trunk or group 

of lines/trunks.  Also, options of this service may not be combined with Selective Class of Call Screening in A13.12 preceding 
or Toll Trunks specified in A13.14 preceding.  These regulations do not apply to Option #5 which may be provided with other 
CCR Options.  

B.  CCR is furnished only from central offices equipped to provide this service and where facilities permit.  

C.  When CCR is provided from central offices other than the customer's normal serving central office, Foreign Central Office or 
Foreign Exchange charges as specified in Section A9, whichever is appropriate, will apply to all lines/trunks equipped with 
this service.  

D.  CCR does not provide restriction of non-chargeable calls to Company numbers, such as repair service, public emergency 
service numbers (911), or toll free 1+8XX calling.  

E.  Subscribing to CCR does not relieve customers of responsibility for calls charged to their numbers.  

F.  It is the responsibility of the customer to notify all users of their service that an operator cannot be reached.  

G.  The Company shall not be liable to any person for damages of any nature or kind arising out of, or resulting from, or in 
connection with the provision of this service, including without limitation, the inability of station users to access the operator 
for any purpose, or any other restricted codes.  

H. Residence customers who subscribe to any of the Area Plus services may restrict 1+InterLATA calls while allowing 
1+IntraLATA calls to be completed by subscribing to CCR Option #7. 

I.  CCR - Options  

The codes shown for CCR options are not to be considered all inclusive.  Codes may be changed and new or different codes 
may be added as deemed appropriate by the Company.  

1.  Option #1 Restricted Codes  

Vacant Code Recording 1+, 0-, 0+, 00-, (1+/0+) 411, NPA 900, IDDD 01+, IDDD 011+, 101XXXX, LD 555-1212 

2.  Option #2 Restricted Codes  

Vacant Code Recording 0-, 0+, 00-, IDDD 01+ 

3.  Option #3 Restricted Codes  

Vacant Code Recording 1+, 0-, 0+, 00-, IDDD 01+, IDDD 011+ , NPA 900, 101XXXX, LD 555-1212 

4.  Option #4 Restricted Codes  

Vacant Code Recording NPA 900  

5. Option #5 Restricted Codes for business customers only 

Vacant Code Recording 101XXXX  

6. Reserved for future use 

7.  Option #7 Restricted Codes  

1+InterLATA, Vacant Code Recording 0-, 0+, 00-, (1+/0+) 411, NPA 900, IDDD 01+, IDDD 011+, 101XXXX, LD 555-
1212  

J.  Customized Code Restrictions can be suspended as specified in A2.3.16 of this Tariff.  During the period of suspension, no 
recurring charge applies. 

K. Customized Code Restriction will be established and provided at no charge for customers receiving Lifeline service from 
A3.31 of this Tariff. 

(D) 
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A18. LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE  
MTS rates, terms and conditions herein are modified and remain in place only to apply to end users located in Independent 
Company exchanges as identified in the Company’s General Subscriber Services Tariff A.3.6.2.  MTS rates, terms and conditions 
for customers within the AT&T Kentucky service area are found at www.att.com/agreement. 

A18.1 Application  
This Tariff applies to Long Distance Message Telecommunications Service (MTS) furnished or made available by the 
Company and its connecting companies between points within the state of Kentucky, and within the same LATA where the 
respective rate centers of such points also are located in said state and the same LATA.  

A18.2 General  
A.  Long Distance Message Telecommunications Service is that of furnishing facilities for communications between stations in 

different rate centers for either two-point or conference service.  

B.  Rates for service between points are based on airline mileage between rate centers.  In general, each point is designated as a 
rate center except that certain small towns or communities are assigned adjacent rate centers with which they are closely 
associated for communication purposes or by community of interest.  Airline mileages between rate centers are determined as 
provided in A18.5.  

C.  Long Distance MTS is provided for use by the customer and may be used by others when so authorized by the customer.  Use 
of the service is subject to regulations in Section A2., with the exception of A2.2.1.A and A2.2.1.B, which restrict the use of 
service and prohibit payment to the customer by another for use of the service and which remain applicable to Rates for 
Hearing or Speech Impaired Customers as described in A18.3.1.G. 

A18.3 Two-Point Service  
A18.3.1 Service Between Land Wire Telephones 

A.  Classes of Service  

Service is offered on a Station-to-Station basis, as either Dial or Operator, or on a Person-to-Person basis.  These five classes 
of calls are defined in Section A1., Definition of Terms, under "Long Distance Message Telecommunications Services".  

B.  Rates and Charges  

1. Residence 

a.  Charges for each Long Distance MTS message between any two points within the state and within the same LATA 
and originated from a residence class of service are determined as follows:  

(1)  All messages are rated in full minute increments.  Initial and additional minute basic rates are specified in the 
Basic Rate Schedule following.  Initial minute rates are for connections of one minute or any fraction thereof. 
Additional minute rates are for each additional minute or any fraction thereof that the connection continues 
beyond the first minute. 

(2) For any Operator-Assisted Operator Station, or Person-to-Person message, the surcharge specified in 
A18.3.1.B.3 is added to the Basic Rate Schedule charge. 

(3) All real-time rated calls are rounded and rated in whole minutes.  Real-time rated calls are calls that require 
quotation of charges before or after a call is completed (1+ Hotel or Time and Charges). 

b.  Basic Rate Schedule 

(1)  The following table contains the initial minute and additional minute rates for all call classes.  These rates are 
based on chargeable time (duration) of the message, as specified in A18.3.1.C, and the airline mileage between 
the rate centers of the two stations connected, as specified in A18.5.  

 

 

 (T) 

(D) 

(D) 
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A18. LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE  
MTS rates, terms and conditions herein are modified and remain in place only to apply to end users located in Independent 
Company exchanges as identified in the Company’s General Subscriber Services Tariff A.3.6.2.  MTS rates, terms and conditions 
for customers within the AT&T Kentucky service area are found at www.bellsouth.com/agreement. 

A18.3 Two-Point Service  (Cont'd) 
A18.3.1 Service Between Land Wire Telephones   (Cont'd) 

B.  Rates and Charges  (Cont'd) 

2. Business 

a.  Charges for each Long Distance MTS message between any two points within the state and within the same LATA 
and originated from a business class of service are determined as follows:  

(1) All messages are rated in full minute increments.  Initial and additional minute basic rates are specified in the 
Basic Rate Schedule following.  Initial minute rates are for connections of one minute or any fraction thereof. 
Additional minute rates are for each additional minute or any fraction thereof that the connection continues 
beyond the first minute. 

 (2) For any Operator-Assisted Operator Station, or Person-to-Person message, the Service Charge specified in 
A18.3.1.B.3 is added to the Basic Rate Schedule charge. 

(3) All real-time rated calls are rounded and rated in whole minutes.  Real-time rated calls are calls that require 
quotation of charges before or after a call is completed (1+ Hotel or Time and Charges). 

b. Basic Rate Schedule  

(1) The following table contains the initial minute and additional minute rates for all call classes.  These rates are 
based on chargeable time (duration) of the message, as specified in A18.3.1.C, and the airline mileage between 
the rate centers of the two stations connected, as specified in A18.5. 

 

 

 

 

(T) 

(D) 
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A18. LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE  
MTS rates, terms and conditions herein are modified and remain in place only to apply to end users located in Independent 
Company exchanges as identified in The Company’s General Subscriber Services Tariff A.3.6.2.   MTS rates, terms and conditions 
for customers within the AT&T Kentucky service area are found at www.att.com/agreement. 

A18.3 Two-Point Service  (Cont'd) 
A18.3.1 Service Between Land Wire Telephones   (Cont'd) 

B.  Rates and Charges  (Cont'd) 

3. Billing and Operator Surcharges  

a.  For any message in the call classes listed following, add the surcharge shown following to the Basic Rate Schedule 
charge for that message.  Reductions do not apply to the surcharges.  

(1) Billing Surcharges 

  Charge 
Per Call 

 
USOC 

 (a) (DELETED)   

 (b) (DELETED)   

 (c) Station-to-Station operator assisted sent paid, collect, 
and third number calls, each 

$1.00 NA 

 (d) Person-to-Person operator assisted calls, each 5.00 NA 
(2) Operator Dialed Surcharge 1 

 (a) Station-to-Station operator assisted or Person-to-Person 
operator assisted calls where the operator dials the 
terminating number, each 

1.00 NA 

(3) Partially Automated Surcharge 2 

 (a) Station-to-Station operator assisted where the customer 
dials the terminating number and elects to have the 
operator handle the billing, each 

1.00 NA 

C. Timing of Messages  

1. The time observed at the rate center of the calling station applies, whether the call is originated as sent-paid or collect.  

2. On Station-to-Station calls, chargeable time begins when connection is established between the calling station and the 
called station, Miscellaneous Common Carrier, mobile radio system, or PBX system.  

3. On Person-to-Person calls, chargeable time begins when connection is established between the calling person and the 
particular person or station specified or an agreed alternate.  

4. Chargeable time ends when the calling station "hangs up" thereby releasing the network connection. If the called station 
"hangs up" but the calling station does not, chargeable time ends when the network connection is released either by 
automatic timing equipment in the telephone network or by the Company operator.  

5. Chargeable time does not include time lost because of faults or defects in the service. 
 

Note 1:  An Operator Dialed surcharge is in addition to any applicable Billing Surcharge. 

Note 2: A Partially Automated Surcharge is in addition to any applicable Billing Surcharge. 

 (T) 

(D) 

(D) 

(D) 

(D) 

(D) 
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A18. LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE  
MTS rates, terms and conditions herein are modified and remain in place only to apply to end users located in Independent 
Company exchanges as identified in the Company’s General Subscriber Services Tariff A.3.6.2.  MTS rates, terms and conditions 
for customers within the AT&T Kentucky service area are found at www.att.com/agreement. 

A18.3 Two-Point Service  (Cont'd) 
A18.3.1 Service Between Land Wire Telephones   (Cont'd) 

D.  Reversal of Charges (Collect Calls)  

1.  Collect calls are permissible for all telephone calls provided the charges are accepted at the called station.  When a 
collect call is attempted to a pay telephone, the charges must be billed to a third party number, or the call may be re-
originated from the called station.  

2.  The regularly established Operator Station-to-Station or Person-to-Person rates apply.  

E.  Reserved For Future Use   

F.  Rates Applicable on Certain Holidays  

On Christmas Day (December 25), New Year's Day (January 1), Independence Day (July 4), Thanksgiving Day and Labor 
Day, the holiday rate applicable is the off-peak rate. 

G.  Rates for Hearing or Speech Impaired Customers  

1.  Rates for certain MTS calls are reduced for hearing and/or speech impaired customers who meet requirements a. through 
d., following:  

a.  The customer is certified to the Company as having a hearing or speech impairment that prevents telephone voice 
communication.  

b.  The customer has non-voice equipment used for telecommunications.  

c.  The customer makes written application to the Company for the reduced rates.  

d.  The customer designates to the Company one and only one telephone number associated with that customer's 
residence service.  Reduced rates apply only to calls originated from this telephone number.  

2.  Rates for certain MTS calls are reduced for an agency that assists hearing or speech impaired persons under the following 
conditions:  

a.  The agency provides non-voice telecommunications equipment solely for the use of hearing or speech impaired 
persons.  

b.  The agency makes written application to the Company for the reduced MTS rates.  

c.  The agency designates to the Company one and only one local exchange telephone number associated with each 
piece of non-voice telecommunications equipment.  Each such number may be used only for calls through the 
non-voice telecommunications equipment.  Reduced rates apply only to calls originated from such designated 
telephone numbers.  

3.  All Dial Station-to-Station (DDD) calls originated from the designated telephone number will be discounted at 25% off 
the total Basic Rate Schedule charge.  When application of the discount results in a fractional charge, the amount will be 
rounded down to the lower cent.  

A18.3.2 Service Through Mobile Telephone Service Base Stations  
A.  General  

1.  The regulations and rates set forth following apply for Long Distance Message Mobile Telephone Service furnished 
through the mobile telephone service base stations specified in Section A17 of this Tariff.  Such service is in addition to 
that offered in Section A17, Mobile Telephone Service.  

2.  Long Distance Message Mobile Telephone Service is a communication service through a base station between a mobile 
unit and a land wire telephone located outside the mobile service area associated with such base station, or between two 
mobile units served through different base stations having different rate centers.  

(T) 

(D) 
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A18. LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE  
MTS rates, terms and conditions herein are modified and remain in place only to apply to end users located in Independent 
Company exchanges as identified in the Company’s General Subscriber Services Tariff A.3.6.2.   MTS rates, terms and conditions 
for customers within the AT&T Kentucky service area are found at www.att.com/agreement. 

A18.14 Directory Assistance Call Completion Service  
A18.14.1 Description of Service  

A.  Directory Assistance Call Completion (DACC) is an optional service provided to users of Directory Assistance (DA) Service. 
DA customers may choose to have the telephone number they are requesting dialed by the DA System.  

B.  The service is available to Business and Residence customers except as limited in A18.14.4 following.  

C.  Individual message detail is not included as a part of this service.  

D.  The service is available only where billing and network capability exists.  

E.  Customers may request blocking of DACC calls originating from their telephone lines by contacting the local Company 
business office.  

A18.14.2 General Regulations  
A.  The service is not subject to concessions.  

A18.14.3 Use of the Service  
A.  The service is furnished subject to all applicable regulations in Section A2 of this Tariff.  

A18.14.4 Limitations of Service  
A.  The service is not available for the following classes of service call categories:  

1.  UniServ DA number requests  

2.  Any Special Line Class Codes  

4.  976 DA number requests  

5.  Alternately Billed Calls; e.g., Collect or Billed to Third Number  

6.  Any PBX type customer who requires real-time notification of charges, i.e., HOBIC  

7.  Calls from tandems where the end user cannot be identified   

8.  Calls from Payphone Service Provider Telephones 

A18.14.5 Application of Charges and Exemptions  
A.  The charges specified in A18.14.6 following will be applicable to all subscribers.  

B.  Chargeable Calls  

1.  For charging purposes, a DACC completed call is as defined in Section A1. of this Tariff.  

A18.14.6 Rates and Charges  
A.  Service Charges  

(1)  Directory Assistance Call Completion Charge  

  Rate              USOC  
 (a)  Charge Per Completed Call $  .00 NA    

 

(T) 

(D) 
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A35.INTERCONNECTION OF MOBILE SERVICES 

A35.1 Interconnection Services for Mobile Service Providers (MSP's) (Cont'd) 
A35.1.1 General (Cont'd) 

F. Service Installation Guarantee (Cont'd) 

4. Service Installation Guarantees do not apply: 

a. when failure to meet the Service Date occurs because of: 

(1) any act or omission of this MSP, any other MSP or any third party, or of any other entity providing a portion of 
a service, 

(2) labor difficulties, governmental orders, civil commotions, criminal actions against the Company, acts of God, 
war or other circumstances beyond the Company's control, 

(3)  un-availability of the customers facilities and/or equipment 

b.  to service requiring Special Consrtuction as set forth in Section A5. of this tariff. 

c.  to Specialized Service or Arrangements or Individual Case Basis filings as set forth in Section A5. of this tariff. 

d.  when alternate arrangements for SS7 signaling links are utilized. 

In addition, Service Installation Guarantee will not apply during a declared National Emergency. 

G.  Other Associated Terms, Rates and Conditions  

1.  These services are offered at the rates specified herein from central offices where necessary service options are available.  

2.  The rates contained in this offering contemplate the use of standard serving arrangements normally provided by the 
Company.  Non-standard facility requirements, equipment, or service options may be requested via the special assembly 
process as defined in Section A5. of this Tariff.  

3.  MegaLink service, MegaLink Light service, MegaLink channel service, and LightGate service as defined in Section B7 
of the Private Line Guidebook are used to rate certain portions of DS1 service offered under this Tariff.  The terms and 
conditions which apply for those services apply here, except that the month-to-month rates for these services, as 
specified in Section B7 of the Private Line Guidebook may be applied without the MSP fulfilling any minimum contract 
period.  However, a minimum initial service period may apply for DS1 services, as specified in Section B7. of the 
Private Line Guidebook for MegaLink, MegaLink Light or LightGate service.  

4.  Directory listings for MSP's are provided in accordance with regulations and rates found in Section A6.  

5.  Clients of the MSP may be provided directory listings as specified in A6.6.2 Business Additional Listing.  

6.  Charges for Operator Assisted Local Call Service, and Local Operator Verification/Interruption Service as defined in 
Section A3. of this Tariff are applicable and will be individually itemized on the MSP's bill.  

7.  Charges for IntraLATA Long Distance Operator Verification/Interruption Service as defined in Section A18. of this 
Tariff are applicable and will be individually itemized on the MSP's bill. 

8.  When the MSP wants to prohibit third number and collect calls to mobile numbers, Billed Number Screening is available 
upon request. Certain calls cannot be screened, including but not limited to calls handled by independent Company (ICO) 
operators, Maritime, Air-to-Ground, and International calls, or calls handled by companies that do not subscribe to the 
data base where toll billing exception data is stored.  The MSP is, however, responsible for the charges for these calls.  

9. The appropriate service charges in Section A4 apply to the establishment and rearrangement of service provided under 
this section.  In addition, the nonrecurring charges specified in A35.1.6 shall apply for connection of service or 
rearrangement.  

 

(T) 

(D) 
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Complete Choice  Plan/Option/Service 

CrisisLink  Service 

Custom AdvantageTM/SM Package 

DAB  Service 

Data AnswersSM Package 

Digital ESSX  Service 

Digital PassportSM Service 

ESSX  Service 

FastAccess  Internet Service 

FlexServ  Service 

LightGate  Service 

MegaLink  Service 

MemoryCall  Service 

MultiServ  Service 

PreferredPack  Plan 

Premium AnswersSM Package 

Premium Plus AnswersSM Package 

Prestige  Service 

Privacy Manager  Service 

QuikComplete  Service 

RightTouch  Service 

RingMaster  Service 

SaverSM Service 

Small Business Select  Program 

(DELETED) 

SMARTPath  Service 

SMARTRing  Service 

Stylist  Service 

SynchroNet  Service 

 

(D) 


