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A100. OBSOLETE SERVICE OFFERINGS - GENERAL  
A100.1 General  

A.  Service offerings listed herein are classified as obsolete.  Conditions applicable to these offerings are set forth in paragraphs 
following.  
1.  Basic local services  

Coding to indicate those classes of basic local service which are not offered at all or which have been obsoleted may be 
shown in Section A3 with appropriate footnotes.  The footnotes are keyed to the specific exchanges to which they apply.  

2.  Service offerings which have been made obsolete (other than those shown in Section A3) are classified according to the 
categories shown following:  
Type A -  Not offered for new installations on and after the specified obsoleted date; any available units used 

only for additions to existing service at the same location.  
Type B -  Not available for new installations, additions or on transfers of service to new location.  
Type C -  Unit no longer being manufactured; offered for new installations only as obtainable from existing 

stock.  
Type D -  Any other arrangement; the specific provisions in each case being stated at the beginning of the text 

for the obsolete service offering affected.  
B.  Obsolete services are furnished subject to all the Terms and Conditions of the Guidebook the same as would be applicable if 

the service offering were not obsolete.  For convenience in use, a Guidebook Reference is provided as an aid in referring the 
reader to a specific Section having a bearing on the obsolete service offering.  

C.  Unless additions are specifically provided for in the obsolete offering, rates and charges for all equipment which is ordered 
subsequent to its becoming obsolete will be based on estimated costs.  However, when the same or a similar equipment is a 
current offering, then the current rate or charge applies instead.  Regular service charges apply in addition.  

D.  Items of equipment which are continued in service for existing customers only may be retained by a customer as long as the 
equipment is repairable and the Company is able to obtain repair parts under normal supply conditions.  When this equipment 
becomes unrepairable or repair parts are unobtainable, the service will be discontinued and the equipment removed by the 
Company.  

(T) 

(T) 

(T) 
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A103. OBSOLETE SERVICE OFFERINGS - BASIC LOCAL EXCHANGE SERVICE  
A103.1 Reserved For Future Use  
A103.2 Statewide Rate Schedules   

(Obsoleted, 07-10-93, Type D, see A3.7) Two-Party Line Service will not be available for new installations, relocations, or 
transfers of service to new locations.  
Effective 01-24-94, the Company will begin a program to upgrade two-party customers to individual line service.  Customers 
will be notified prior to their service being changed.  When upgraded, residential customers will be allowed to continue paying 
two-party zone charges until one of the following occurs: transfer of service to new location; additional line(s) added; or 
requested relocation of Company facilities.  

A103.2.1  Flat Rate Schedule   
The rates specified herein entitle subscribers to an unlimited number of messages to all stations bearing the designation of 
central offices within the serving exchange and Limited Local Calling Area exchanges as shown in A3.6, Local Calling Areas. 

   Residence Business           
   1-Pty.  2-Pty.  1-Pty.  2-Pty.      USOC

A.  The following schedule of monthly rates is applicable to Flat Rate 
Main Station Line Service:  
1.  Rate groups include total main station lines and PBX trunks.  

 (a)  Group 1 (0-13,800)  - $  9.84 - $24.07 NA    
 (b)  Group 2 (13,801 - 25,100)  - 10.52 - 26.22 NA    
 (c)  Group 3 (25,101 - 45,500)  - 11.04 - 28.02 NA    
 (d)  Group 4 (45,501 - 200,800)  - 11.56 - 29.86 NA    
 (e)  Group 5 (200,801 - 1,191,800)  - 14.08 - 38.17 NA    

B.  In accordance with KPSC Docket No. 91-149, the following 
exchanges have an exception rate to the statewide group.  
1.  Exception from the schedule.  

 (a)  Georgetown  - 11.68 - 30.18 NA    
 (b)  Sadieville  - 11.68 - - NA    
 (c)  Stamping Ground  - 11.68 - 30.18 NA    

A103.2.2 Message Rate Schedule  
A.  Message Rate PBX Service (Other Than Hotel/Motel or Hospital Service)  

1.  (Obsoleted March 26, 1977, Type D, Guidebook Reference A11) Trunks connected to systems in service on and after 
August 4, 1976, may be added or moved at the rates shown following.  Regular service charges quoted in Section A4 
apply in addition.  

  Monthly
Rate    USOC 

 (a)  Message rate trunks, both way only (Rates and charges 
specified in Section A3 for Hotel/Motel message rate 
PBX Trunks) 

 -  NA 

 
 

(M1) 

(T)(M2) 

(M2) 

(T)(M2) 

(M2) 

(M3) 
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A103. OBSOLETE SERVICE OFFERINGS - BASIC LOCAL EXCHANGE SERVICE  
A103.2 Statewide Rate Schedules (Cont'd)  

A103.2.3  Measured Rate Schedule  
(Obsolete 8/01/2012, Type B)  Residence Low-Use Measured Service is obsolete and is not available for new installations, 
additions, or on transfers of service to new location. 
(Obsolete 6/01/2013)  Residence Standard Measured Service is obsolete and is not available for new installations or on transfers of 
service to new locations. 
A.  The following schedule of monthly rates is applicable to Residence Low Use and Standard Measured Rate main station line 

service (see A3.7 for Terms, Conditions and Usage Rates): 
1.  Rate groups include total main station lines and PBX trunks for individual lines.  

   Residence 
   Low Use Standard  USOC 
 

(a)  Group 1 (0 - 13,800)  $25.00 $25.00  NA 
 

(b)  Group 2 (13,801 - 25,100)  25.00 25.00  NA 
 

(c)  Group 3 (25,101 - 45,500)  25.00 25.00  NA 
 

(d)  Group 4 (45,501 - 200,800)  25.00 25.00  NA 
 

(e)  Group 5 (200,801 - 1,191,800)  25.00 25.00  NA 
B.  The rates stated preceding include the following monthly local usage allowances for dialed sent paid local calls:  

1.  Usage allowance  
  Usage                               
  Allowance              USOC  
 (a)  Low-Use Residence Measured Service   - NA    
 (b)  Standard Residence Measured Service $5.00 NA    
 (c)  Reserved for Future Use   

A103.2.4  Reserved for Future Use 
A103.2.5  Reserved for Future Use 
A103.2.6  Reserved for Future Use 
A103.2.7  Reserved for Future Use 
 

 

(T)(M1) 

(M1) 

(M1) 

(M1) 

(M1) 

(M1) 

(M1) 

(M1) 

(M1) 

(M1) 

(M1) 
(M1) 

(M1) 

(M1) 

(M1) 

(M2) 
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A103. OBSOLETE SERVICE OFFERINGS - BASIC LOCAL EXCHANGE SERVICE 
A103.2 Statewide Rate Schedules (Cont’d) 

A103.2.8 Area Calling Service 
(Obsoleted 9-27-2002, Type D)  Business Area Calling Service with LUD will not be available for new installations, additions 
to existing service or transfers of service to new locations. 
(Obsoleted 6/01/2013)  This service is not offered for new installations or transfers of service to new locations for Residential 
customers. 
Refer to A3.2.8 for all terms and conditions associated with Business and Residence Area Calling Service. 

A.  Reserved For Future Use.   
B.  Reserved For Future Use.  
C. The access line for Residence Area Calling Service and Business Area Calling Service with Local Usage Detail (LUD) is 

provided at the following rate.  All other services offering Area Calling Service are provided for in the appropriate sections of 
this Guidebook.  Separate access line rates are provided for LUD subscribers. LUD is described in A3.22.  
In accordance with KPSC Docket No. 91-149, the Georgetown, Sadieville and Stamping Ground exchanges have an exception 
to the statewide group. 

  Monthly Rate  
  Rate Group  
  1 - 4 5 Exception USOC 

1.  Access Line (with LUD)  
 (a)  (DELETED)      
 (b)  Business Inward  $69.00 $69.00 $69.00 B2K1D 
 (c)  Business Both Way  69.00 69.00 69.00 B2K2D 

2.  Access Line (without LUD) 
 

(a)  Residence  25.00 25.00 10.40 R2K2K 
 (b)  Reserved For Future Use      
 (c)  Reserved For Future Use     

D.  Reserved For Future Use. 
E.  Reserved For Future Use. 
F.  Premium Calling  

Premium Calling is available for residence customers and provides unlimited local calling within the Full Local Calling Area. 
Subscribers to this calling arrangement will not be billed local usage charges described in paragraph A3.2.8.E for calls 
completed within the Full Local Calling Area.  The Premium Calling Usage Package rate is in addition to the access line rate.  
Premium Calling customers may not subscribe to Local Usage Detail.  
In accordance with KPSC Docket No. 91-149, the Georgetown, Sadieville and Stamping Ground exchanges have an exception 
to the statewide group. 
1.  Premium Calling Usage Package  

  Monthly Rate USOC 
 (a)  Residence  $21.25 PREKX 

 
2. Access Line 

  Monthly Rate 
  Rate Group 
  1 - 4 5 Exception USOC 
 (a)  Residence $22.00 $22.00 $10.40 R2K2P 

 

(T) 

(M) 

(M) 

(M) 

(M) 

(M) 

(M) 

(M) 

(M) 

(M) 

(M) 

(M) 

(M) 

(M) 

(M) 
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A103. OBSOLETE SERVICE OFFERINGS - BASIC LOCAL EXCHANGE SERVICE 
A103.2 Statewide Rate Schedules (Cont’d) 

A103.2.9  Complete Choice Service 
(Obsoleted February 19, 2009, Type D.  Not available for new installations, additions or on transfers of service to new location. 
Customers may add or remove features within the plan.) 
A.  General 

1. Complete Choice service provides the features specified following and a flat rate access line.  The access line includes 
Touch-Tone capability. 

2. The rate specified herein entitles a residence subscriber to unlimited calling to all exchange access lines within the 
subscriber's exchange and the Limited Local Calling Area as defined in A3.6.1. 

3.  The rate specified herein also entitles a residence subscriber to unlimited use of the services/features specified in the 
following sections: 

A13.9 Custom Calling Services 
A13.19 TouchStar Service excluding Calling Number Delivery Blocking-Permanent 
A13.20 Customized Code Restriction 
A13.34 RingMaster service 
A13.47 Message Waiting Indication 
A113.9.3.B Obsolete Custom Calling Services 
A12.16.2.A Call Hold and Call Pickup only (PCS limitations do not apply)  

A subscriber may select an unlimited number of compatible services or features from the Sections 
listed above.  All Terms, Conditions and Limitations specified in the sections listed (except as 
indicated above) apply to the respective services/features requested as part of this service.  Service 
Charges specified in Section A4 do not apply for transactions involving only additions, deletions or 
changes to the services/features requested as part of this service. 

4. Residence customers may subscribe to the Two-Line Plan or the Three-Line Plan for Complete Choice service.  Both 
plans offer grouping service as specified in A3.19 at no additional charge in addition to the features listed in 3.  All 
services/features specified as available with Complete Choice service are available with each line of a multi-line 
package.  All lines in each multi-line package must be billed to the same account and located at the same premises. 

5.  Service charges specified in Section A4 do not apply for a conversion of existing service to/from Complete Choice 
service. 

6.  Existing customers of Complete Choice service cannot take advantage of special promotions for Complete Choice 

service or Area Plus service with the Complete Choice option or any of the services/features specified in 3, unless 
specifically allowed by the terms of the special promotion. 

B.  Rates and Charges 
1. Individual line service 

  Suspend 
Rate 

Monthly 
Rate 

 
USOC 

 (a) Per line 
 (USOCs VR3 and VSB must both be used to provide this service.) 

$14.75 $50.00 NA 

 (b) Per Two-Line Plan package or 
Credit for two individual lines qualifying as Two-Line Plan package 

17.00 81.95 
-18.05 

CCML2 
CRD2C 

 (c) Per Three-Line Plan package 25.50 93.95 CCML3 

 

(T) 
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A103. OBSOLETE SERVICE OFFERINGS - BASIC LOCAL EXCHANGE SERVICE 

A103.2 Statewide Rate Schedules (Cont’d) 
A103.2.10  Reserved for Future Use 
A103.2.11  Reserved for Future Use  
A103.2.12 PreferredPack Plan 

(Obsoleted January 27, 2009, Type D.  Not available for new installations, additions or on transfers of service to new location. 
Customers may add or remove features within the plan.) 
A. Description of Service 

1. The PreferredPack plan provides the features/services specified following and a flat rate access line with Touch-Tone 
capability. 

2. The rate specified herein entitles a residence subscriber to unlimited calling to all exchange access lines within the 
subscriber’s local calling area as defined in A3.6.1. 

3. The rate specified herein also entitles a residence subscriber to unlimited use of the features/services specified following 
from the listed sections: 

A13.9 Call Waiting ID, Three-Way Calling, Call Forwarding Busy Line, Call Forwarding Don’t Answer 
(with or without Ring Control), Star 98 Access 

A13.19 Caller ID, Call Return 
A13.47 Message Waiting Indication 
A13.70 Privacy Manager service 

B. Terms, Conditions and Limitations of Service 
1. The PreferredPack plan is only available to residence subscribers.  A residence subscriber may select any suitable 

combination of the features/services listed in A103.2.12.A.3. 
2. All Terms, Conditions and Limitations specified in the sections listed in A103.2.12.A.3 apply to the respective 

features/services requested as part of this package. 
3. All features/services are furnished only from central offices that have been arranged to provide these services.  The 

features/services are provided subject to availability of facilities. 
4. Service charges specified in Section A4 do not apply for transactions in which a subscriber only modifies an existing 

PreferredPack plan package by adding, deleting or changing features/services requested as part of the package. 
5. Existing customers of the PreferredPack plan can not take advantage of special promotions for the PreferredPack plan or 

any of the features/services specified in A103.2.12.A.3, unless specifically allowed by the terms of the special 
promotion. 

6.  The PreferredPack plan can be suspended as specified in A2.3.16.  During the period of suspension, the rate specified 
following applies 

C. Rates and Charges 
1. The following monthly rates apply for the PreferredPack plan. 

  Suspend 
Rate 

Monthly 
Rate 

USOC 

 (a) Per plan package $9.00 $47.00 PAMA5 

 
 
 

(T) 

(T) 
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A103. OBSOLETE SERVICE OFFERINGS - BASIC LOCAL EXCHANGE SERVICE 
A103.2 Statewide Rate Schedules (Cont’d) 

A103.2.13   2 Pack Plan 
(Obsoleted January 27, 2009, Type D.  Not available for new installations, additions or on transfers of service to new location. 
Customers may add or remove features within the plan.) 
A. Description of Service 

1. The 2 Pack Plan provides the features/services specified following and a flat rate access line with Touch-Tone capability. 
2. The rate specified herein entitles a residence subscriber to unlimited calling to all exchange access lines within the 

subscriber’s local calling area as defined in A3.6.1. 
3. The rate specified herein also entitles a residence subscriber to unlimited use of the features/services specified following 

from the listed sections: 
A13.9 Call Waiting ID, Call Forwarding Busy Line, Call Forwarding Don’t Answer (with or without Ring 

Control), Star 98 Access 
A13.19 Caller ID 
A13.47 Message Waiting Indication 

B. Terms, Conditions  and Limitations of Service 
1. The 2 Pack Plan is only available to residence subscribers.  A residence subscriber may select any suitable combination 

of the features/services listed in A103.2.13.A.3, but the customer must select Call Waiting ID and Caller ID. 
2. All Terms, Conditions and Limitations specified in the sections listed in A103.2.13.A.3 apply to the respective 

features/services requested as part of this package. 
3. All features/services are furnished only from central offices that have been arranged to provide these services.  The 

features/services are provided subject to availability of facilities. 
4. Service charges specified in Section A4 do not apply for transactions in which a subscriber only modifies an existing 2 

Pack Plan package by adding, deleting or changing features/services requested as part of the package. 
5. Existing customers of the 2 Pack Plan can not take advantage of special promotions for the 2 Pack Plan or any of the 

features/services specified in A103.2.13.A.3, unless specifically allowed by the terms of the special promotion. 
6.  The 2 Pack Plan can be suspended as specified in A2.3.16.  During the period of suspension, the rate specified following 

applies. 
C. Rates and Charges 

1. The following monthly rates apply for the 2 Pack Plan. 
  Suspend 

Rate 
Monthly 

Rate 
 

USOC 
 (a) Per plan package $9.00 $40.00       PAMA6 

A103.3 Reserved For Future Use  
A103.4 Reserved For Future Use  
A103.5 Reserved For Future Use  
A103.6 Reserved For Future Use 
 
 

(T) 

(T) 
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A103. OBSOLETE SERVICE OFFERINGS - BASIC LOCAL EXCHANGE SERVICE  
A103.7 Exchange Rate Groups   

A103.7.1 Flat Rate Exchanges   
A.  Rate Groups (R.G.)1,2  
B.   (DELETED) 
C.   (DELETED) 

A103.7.2 Reserved for Future Use   
A103.7.3 Reserved for Future Use  
A103.7.4 Measured Rate Exchanges3,4   

Note 1:  See paragraph A103.2.1 for Flat Rate Schedule.  
Note 2:  See Section A3, paragraph A3.7.1 for Flat Rate Exchanges.  
Note 3:  See paragraph A103.2.3 for Measured Rate Schedule.  
Note 4:  See Section A3, paragraph A3.7.4 for Measured Rate Exchanges.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Pages 1.2 through 1.14 are hereby deleted in their entirety and removed from this Guidebook. 
 

 
 

(T) 

(T) 

(D) 

(D) 

(T)(M) 

(N) 

(M) 

(T) 

(T)(M) 

(N) 

(N) 

(N) 

(N) 



 
 
 
 
AT&T KENTUCKY GENERAL EXCHANGE GUIDEBOOK First Revised Page  2 
 
KY-15-0028  EFFECTIVE: May 15, 2016 
 

 

A103. OBSOLETE SERVICE OFFERINGS - BASIC LOCAL EXCHANGE SERVICE  
A103.8 Joint User Service  

(Obsoleted 3-11-87, Type D, Guidebook Reference A3.8.)  On and after 3-11-87. Joint User Service will not be available for 
new installations, relocations, transfers of service or additions of access lines, additions of joint users, additions or changes of 
listings and additions of central office controlled features such as Touch-Tone and Custom Calling Service. 

A103.8.1 Application, Terms and Conditions 
A.  In general, Business Exchange Service is furnished for the exclusive use of the business subscriber and his employees, agents, 

and representatives.  Joint User Service is a shared service arrangement which allows the business telephone Exchange Service 
of a subscriber to be used, when designated by the primary subscriber, by individuals, firms, or corporations not otherwise 
permitted use of the subscriber's Business Service by this Guidebook.  

B.  Joint User Service is permitted in connection with the following:  
1.  Business Individual Line Flat Rate, Measured Rate or Message Rate Service.  
2.  Commercial PBX Flat Rate, Measured or Message Rate Service.  
3.  Hotel PBX Service.  
4.  Centrex Type Services.  

C.  Application for Joint User Service and for changes in service or equipment furnished therewith, must be executed by the 
primary subscriber.  The primary subscriber is responsible for payment of all charges incurred, regardless of whether such 
charges are associated with his usage or that of any of his Joint Users.  Stations, additional listings and miscellaneous 
equipment are furnished, with the consent of the primary subscriber, for use of the Joint User, at the regular rates.  

D.  Charges for Joint User Service date from the day of the Company's information records are posted and are payable monthly in 
advance.  The minimum chargeable period for Joint User Service is the life of the directory issue in which the listing first 
appears, not to exceed one year from the effective date of the listing.  Contracts for Joint User Service are self-renewing for 
periods of one directory issue, not to exceed one year from the effective date of the directory.  In the event the joint user listing 
does not appear in the directory, the minimum chargeable period is for one month.  

E.  Joint User Service is terminated and charges for Joint User Service are automatically discontinued upon termination of the 
primary subscriber's telephone service.  Charges for Joint User Service may be discontinued at the request of the subscriber 
provided that the Joint User no longer utilizes any of the customer's service or equipment, and also that the terms of the 
minimum service period have been satisfied.  

F.  The total charges for telephone service allocated by the primary subscriber among the subscriber and his joint users shall not 
exceed the charges of the Company to the primary subscriber as set forth in this Guidebook.  

G.  Joint Users of a primary subscriber's service must have the option of obtaining service directly from the Company.  
H.  A Joint User is entitled to one listing in the alphabetical section of the telephone directory.  
I.  Joint User Service is not provided on party lines.  

 

(T) 

(T) 

(T) 

(T) 



 
 
 
 
AT&T KENTUCKY GENERAL EXCHANGE GUIDEBOOK First Revised Page  3 
 
KY-15-0028  EFFECTIVE: May 15, 2016 
 

Material appearing on this page previously appeared on page(s) 4 and 5 of this section. 

A103. OBSOLETE SERVICE OFFERINGS - BASIC LOCAL EXCHANGE SERVICE  
A103.8 Joint User Service  (Cont'd) 

A103.8.2 Rates  
Joint User Service associated with the following classes of service are furnished at the rates indicated.  

  Monthly
Rate    USOC

A.  Business Individual Line  
1.  Flat Rate  

 (a)  Exchanges in Louisville Local Calling Area  $14.29 JUF 
 (b)  All other exchanges  10.99 JUF  

2.  Measured Rate  
 (a)  Exchanges in Louisville Local Calling Area  11.31 JUD  
 (b)  All other exchanges  8.99 JUD  

3.  Message Rate  
 (a)  Louisville exchange  10.11 JUM  

B.  PBX Service  
1.  Commercial Flat Rate  

 (a)  Exchanges in Louisville Local Calling Area  $14.29 JUP  
 (b)  All other exchanges  10.99 JUP  

2.  Measured Rate  
 (a)  Exchanges in Louisville Local Calling Area  11.31 JUE  
 (b)  All other exchanges  8.99 JUE  

C.  Hotel PBX Service  
1.  Message Rate  

 (a)  Exchanges in Louisville Local Calling Area  10.11 JUR  
 (b)  All other exchanges  8.19 JUR  

2.  Permanent Guest or Tenant Maintaining a Residence in the Hotel (Message Rate)  
 (a)  Exchanges in Louisville Local Calling Area  5.45 JUS  
 (b)  All other exchanges  5.08 JUS  

3.  Measured Rate  
 (a)  Exchanges in Louisville Local Calling Area  11.31 JUE  
 (b)  All other exchanges  8.99 JUE  

4.  Permanent Guest or Tenant Maintaining a Residence in the Hotel (Measured Rate)  
 (a)  Exchanges in Louisville Local Calling Area  5.93 JUT  
 (b)  All other exchanges  5.40 JUT  

D.  Centrex Type Services (excluding Dormitory Centrex)  
1.  Joint User  

Same rates apply as for Commercial Flat Rate PBX Service.  
 (a)  Each  - JUP  

2.  Main ESSX service Station Line, per Joint User, per premises, each   
Applicable rate as for main ESSX service station line at the location with the largest number of main station lines. 
"Foreign Central Office" mileage applies as specified in A100.64.3 when the Joint User is located in a central office area 
different from that of the principal location.  See A100.64.6B for station line charges and USOC's.  

A103.9 (DELETED) 
A103.10 Reserved For Future Use 
A103.11 Reserved For Future Use 
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A103. OBSOLETE SERVICE OFFERINGS - BASIC LOCAL EXCHANGE SERVICE 
A103.12 Network Access Register Usage Package 

(Obsoleted 9-27-2002, Type D, Guidebook Reference A3.2)  ESSX service with LUD and MultiServ PLUS service or 
BellSouth Centrex service NAR Packages with Measured Rate Service - Area Calling Service (with LUD) will not be 
available for new installations, additions to existing service or transfers of service to new locations. 

A103.12.1 General  
The Network Access Register (NAR) Usage Package provides for exchange and long distance message network calling to and 
from main stations and attendant positions of an ESSX service system, a Digital ESS® service system, a MultiServ PLUS 
service system, a BellSouth Centrex service system, or a system requiring trunk or line applications in conjunction with 
MegaLink channel service, LightGate service and or MegaLink ISDN1 service.  The NAR Usage Package provides for Area 
Calling Service network access usage.  It is used in conjunction with a Network Access Limiter for ESSX service and Digital 
ESSX® service as provided in Section A112, with the Feature Activation element of MegaLink channel service and/or 
LightGate service as provided in Section B7 of the Private Line Guidebook, or with MegaLink ISDN1 service as provided in 
Section B107 of the Private Line Guidebook.  

A103.12.2 Terms, Conditions and Application Of Rates   
A.  If there is more than one Inward and/or Both Way NARs in a group, grouping service is required on all Inward and Both Way 

NARs in the group.  The charges listed in A3.19 for the Area Calling Service Individual Business Line Grouping Service will 
apply.  

B.   All monthly rates and charges shown following for NAR Usage Packages apply on a statewide basis.  
C.  The conditions and rates specified in other service publications for services which may be associated with these services are in 

addition to those specified herein.  
A103.12.3 Rates  

A. Reserved for Future Use 
B. Per Area Calling Service NAR Usage Package, Each  

All usage is billed at the usage rates and conditions for Area Calling Service specified in A3.2.8.  
  Monthly

Rate    USOC
1.  ESSX service - (with LUD)2  

 (a)  Inward only  $12.00 KQK1X 
 (b)  Outward only  15.60 KQKOX 
 (c)  Both Way  15.60 KQK2X 

2. Reserved for Future Use 
3. Reserved for Future Use 
4. MultiServ PLUS service or BellSouth Centrex service NAR Package  Rates shown are 

applicable to all MultiServ PLUS service or BellSouth Centrex service applications. 
(1)  Per Package2 

 (a)  Both Way, Measured Rate Service - Area Calling 
Service (with LUD) 

10.00 M9QCR 

 (b)  One-way Inward, Measured Rate Service - Area 
Calling Service (with LUD) 

10.00 M9Q1R 

 (c)  One-way Outward, Measured Rate Service - 
Area Calling Service (with LUD) 

10.00 M9QOR 

Note 1: MegaLink ISDN service obsoleted 10/30/96.  (See Section B107.) 
Note 2:  Includes ESSX service and Digital ESSX service provided on a LightGate service, MegaLink 

channel service or FlexServ service. 
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A103. OBSOLETE SERVICE OFFERINGS – BASIC LOCAL EXCHANGE SERVICE  
A103.20 Trunk Lines 

(Obsoleted 9-27-2002, Type D, Guidebook Reference A3.20)  Area Calling Service with LUD for business, hotel and hospital 
subscribers will not be available for new installations, additions to existing service or transfers of service to new locations. 

A103.20.1 General   
A.  Business trunks are provided on a flat rate basis, or Area Calling Service basis where available.  On or after August 4, 1976, 

Message Rate Trunk Service is offered to new subscribers only for hotel and hospital services (See A103.7.2).  The provision 
of all of the preceding services is subject to any other restrictions in this and any other applicable service publication.  

B.  Hospital, hotel, rest home and nursing home subscribers may combine flat and message rate service or flat and Area Calling 
Service at a premises.  Area Calling Service and message rate service may not be combined on a premises.  These trunks are 
provided at the rates stated in A3.20.8 for the appropriate service.  

C.  Hotels, hospitals, rest homes and nursing homes may subscribe to Area Calling Service, flat rate service, or message rate 
service.  Guests may contract separately for one of the residence services otherwise available to them.  

D.   Grouping service is provided for trunk lines at the rates specified in A3.19.  
A103.20.2 Rates And Charges  

In accordance with KPSC Docket No. 91-149, the Georgetown, Sadieville and Stamping Ground exchanges have an exception 
rate to the statewide group. 

A. Area Calling Service is provided for business, hotel and hospital subscribers where facilities are available at the rates specified 
following.  In addition, usage charges apply as stated in A3.2.8.  Separate Area Calling Service rates are provided to Local 
Usage Detail (LUD) subscribers. LUD is described in A103.22.   

   Monthly Rate 
   Rate Group Rate Group 
   1 - 4 5 USOC 

1.  Business Trunks - Area Calling Service (with LUD)  
 (a)  Combination  $35.70 $38.35 T2TCD 

2.   Hotel/Hospital Trunks - Area Calling Service (with LUD)  
 (a)  Combination  35.70 38.35 T2KCX 

A103.21 Reserved For Future Use 

(T) 
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A103. OBSOLETE SERVICE OFFERINGS – BASIC LOCAL EXCHANGE SERVICE 
A103.22 Local Usage Detail (LUD) 

(Obsoleted 9-27-2002, Type D, Guidebook Reference A3.22)  Area Calling Service with LUD will not be available for new 
installations, additions to existing service or transfers of service to new locations. 

A103.22.1 General  
A.  Local Usage Detail - (LUD) is an option for Area Calling Service customers who desire a printed listing of call details for 

local calls.  For Area Calling Service customers this will include all calls terminating within the Full Local Calling Area.  This 
printed listing is in lieu of the usual summary billing of all dialed sent paid usage.  LUD is furnished on a billing date basis 
only, i.e., the service must be initiated and terminated on billing dates and must remain in effect for all intervening complete 
billing periods, except when associated with Area Calling Service which is either established or terminated between billing 
dates.  Requests for LUD must be received at least five days prior to the billing date on which it is initiated.  

A103.22.2 Rates  
A.  The following charge applies for LUD within the Limited Local Calling Area when provided to Measured Rate Service 

subscribers.  
1. Printed Listing  

      Charge                USOC 
 (a)  Additive for Measured Rate - Area Calling Service with 

LUD for MultiServ service Main Station Lines, 
MultiServ PLUS service NAR(s) or BellSouth Centrex 
service NAR(s) 

$3.00 UPPMA 

Charges for LUD are in addition to other applicable local usage charges specified in this Guidebook.  
LUD will be provided on a per line basis except when a customer has multiple lines on the same service account for combined 
usage and allowance billing. One LUD listing is furnished for these combined accounts. 
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A103. OBSOLETE SERVICE OFFERINGS – BASIC LOCAL EXCHANGE SERVICE  
A103.28 Reserved For Future Use 
A103.29 Reserved For Future Use 
A103.30 Reserved For Future Use 
A103.31 Reserved For Future Use 
A103.32 Reserved For Future Use 
A103.33 Reserved For Future Use 
A103.34 Reserved For Future Use 
A103.35 Reserved For Future Use 
A103.36 Reserved For Future Use 
A103.37 Reserved For Future Use 
A103.38 Back-Up Line  

(Obsoleted 9-1-11, Type B – Not available for new installations, additions or on transfers of service to new location.) 
A103.38.1 Terms, Conditions and Rates  

A.  Back-Up Line is an optional service which provides individual line business subscribers with an additional line which is 
available for inward and outward calling.   

B.  This service is only available to individual line business subscribers, where facilities permit.  Back-Up Line service cannot be 
used as the primary business line, and must be located on the same premises as the business individual line service with which 
it is associated.  
Back-Up Line will not be available to business party lines.  

C.  Each Back-Up Line can receive calls forwarded from one busy primary line or hunt group at no charge.  This overflow 
capability will be provided on the forwarding line.  
If a customer subscribes to more than one Back-Up Line, these Back-Up Lines may be provisioned in an overflow group at no 
charge.  Overflow capability may not be provided from a Back-Up Line or group of Back-Up Lines to other lines on the same 
premises.   

D.  Overflow capability from additional primary lines or hunt groups to Back-Up Line service will be provided on the forwarding 
line.  

   Monthly 
 Rate USOC 

1.  Overflow to Back-Up Line from each additional flat, measured, or message rate primary 
line or hunt group will be provided at the rate specified for Grouping Service.  

 (a)  See A3.19   $ - BULRX 
2.  Overflow to Back-Up Line from each additional Area Calling Service primary line or hunt 

group will be provided at the rate specified for Grouping Service.  
 (a)  See A3.19   - BULSX 

E.  A directory listing is not furnished with Back-Up Lines. However, a directory listing may be purchased, if desired, at the rates 
specified in Section A6.  

F.  Usage charges are applied for all incoming and outgoing calls associated with Back-Up Line service, as described in H and I, 
with the following exceptions.  No usage charges apply to calls completed to the Company Business Office, Repair Service, or 
Emergency 911 Service.  Charges for calls to Directory Assistance will be billed at the rates shown in A3.13 or A18. Usage 
Based Pricing primary lines will be billed their appropriate usage charges for all calls which overflow to a Back-Up Line. 
These usage charges are in addition to the Back-Up Line incoming usage charge described in H.   
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A103. OBSOLETE SERVICE OFFERINGS – BASIC LOCAL EXCHANGE SERVICE  
A103.38 Back-Up Line (Cont'd)  

A103.38.1 Terms, Conditions and Rates (Cont'd)  
G.  The access line rate per Back-Up Line is as follows:  

   Monthly 
 Rate  

 
 USOC 

1.  Back-Up Line associated with Area Calling Service business individual line service. 
 (a)  Per line (all rate groups) $92.00 SBLLX 

2.  Back-Up Line associated with individual line BellSouth Business Plus service. 
 (a) Per Back-Up Line with BellSouth Business Plus service 

-  Option 1 primary line 
92.00 SBLL1 

 (b)  Per Back-Up Line with BellSouth Business Plus service 
-  Option 2 primary line  

92.00 SBLL2 

3.  Back-Up Line associated with all other business individual line service. 
 (a)  Per line (all rate groups) 92.00 SBLFX 

H.  The following usage charges apply to all inward calls which terminate on Back-Up Line 
service.  Time/Day discounts do not apply.  

  Rate                                               
  Per Minute                                         
  Of Use                                USOC  

1.  Inward Calls  
 (a)  Usage Charge  $.05 NA    

I. The following usage charges apply to all outward calls which originate from Back-Up Line 
service.  

1. Back-Up Line service associated with Area Calling Service will receive local calling 
as described in A3.6.1.  All outward calls terminating in this area will be billed at the 
usage rates described in the Area Calling Service guidebook.  The Area Calling 
Service Premium option is not available on Back-Up Line service.  

 (a)  Calls terminating in Area Calling Service Local Calling 
Area (See A3.2.8)  

- NA    

2.  Back-Up Line service associated with BellSouth Business Plus service.  
 (a)  Calls terminating in the Limited Local Calling Area as 

described in A3.6  
.05 NA    

 (b)  Calls terminating beyond the Limited Local Calling 
Area will be billed the appropriate Option Primary line 
usage rate charges as specified in A3.43.2 

- NA    

3. Back-Up Line service associated with all other business individual line service will be 
billed the following usage charges.  Time/Day discounts do not apply.   

 (a)  Calls terminating in the Local Calling Area as 
described in A3.6  

.05 NA    

 (b)  Calls terminating beyond the Local Calling Area will 
be billed according to the Rates, Terms and Conditions 
as specified in Section A18.  

- NA    

4.  Area Calling Service calls, as described in A3.6.1, completed with operator assistance will be rated at the usage charges 
specified in A3.2.8, in addition to the Local Operator Assisted Call surcharges.  BellSouth Business Plus service calls 
completed with operator assistance will be rated at the usage charges as specified in paragraph 2, in addition to the 
appropriate Operator Assisted Call surcharges.  All other calls completed with operator assistance will be rated at the 
usage charges specified in paragraph 3, in addition to the appropriate Operator Assisted Call surcharges.   

J.  Usage charges, if appropriate, also apply to the calling party for calls which terminate on Back-Up Line service.   

A103.39 Reserved For Future Use 
A103.40 Reserved For Future Use 
A103.41 Reserved For Future Use 
A103.42 Reserved For Future Use 
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A103. OBSOLETE SERVICE OFFERINGS – BASIC LOCAL EXCHANGE SERVICE  
A103.43 BellSouth Business Plus Service 

(Obsoleted 6-15-2007, Type 4 - Not available for new installations, additions to existing installations, or moves to a new 
location.  Existing customers may not change to a different BellSouth Business Plus service option, however, they may 
convert to a Complete Choice for Business package that includes BellSouth Business Plus service. ) 

A103.43.1 Plan Descriptions 
A. BellSouth Business Plus Service 

1. BellSouth Business Plus service is offered as a business individual line service where facilities and equipment are 
available.  

2. BellSouth Business Plus service allows the business customer to choose between two LATA-wide1 calling options: 
a. Option 1 - Flat rated plan which allows for calling anywhere within the LATA (subject to a total usage allowance of 

120 hours/7,200 minutes) per billing period. 
b. Option 2 - Combination rated plan which provides for unlimited usage within the limited local calling area as 

specified in A.3.6.1 for a flat monthly charge, and a single rate for each minute of use for all other calling within the 
LATA. 

3. The option chosen by the BellSouth Business Plus service subscribers will apply to each of their lines. 
4. Touch-Tone Calling service is provided to all BellSouth Business Plus service subscribers at no additional charge. 
5. Customers may subscribe to either the standalone BellSouth Business Plus service offering or to the BellSouth Business 

Choice Package (See A103.44) which includes a BellSouth Business Plus service line or to the BellSouth Complete 
Choice for Business package (See A3.45) which includes a BellSouth Business Plus service line.  If BellSouth Business 
Plus service is subscribed to, the rates of A103.43.2 are applicable.  If BellSouth Business Choice Package or BellSouth 
Complete Choice for Business package is subscribed to, the rates of A103.44.2 or A3.45.2, respectively, are applicable.  
All of the Terms, Conditions and Limitations specified for each offering will apply to the respective services and 
features. 

6. Usage rating is dependent upon the underlying service of the originating call location.  When BellSouth Business Plus 
service usage charges as described in paragraph 2 are applicable, they will also apply to 1+, 0+ and 0- calls made within 
the LATA.  However, for 0+ and 0- calls, usage does not contribute toward the Option 1 usage threshold and each 
minute of use is rated.  The appropriate operator services surcharges will also be charged in accordance with the Terms, 
Conditions of A.3.14. 

7. BellSouth Business Plus service Option 2 customers only may subscribe to Local Usage Detail for billable usage.  There 
is no charge for the Local Usage Detail. 

8. Method of Determining Monthly Usage Charges 
a. Usage is determined for each call based on minutes or fraction thereof, with a minimum call duration of one minute.  

This value is then multiplied by the rate per minute for the rate option selected by the customer.  The resultant 
amount is truncated to whole cents for each call.  The amount of usage billed to the customer is subject to paragraphs 
b and c. 

b. For Option 1, only usage above the first 120 hours (7,200 minutes) of usage in a billing period is billed to the 
customer. 

c. For Option 2, only usage outside the Limited Local Calling Area is subject to the billing as described in paragraph a. 
A103.43.2 Exchange Access Line Rates 

A. Individual Line Service 
  Monthly 

Rate 
Rate per Minute 

of Use USOC 
1. BellSouth Business Plus service Option 1 

 (a) Each  line $120.00 - BK1 
 (b) Each Minute of use above 120 hours (7,200 minutes) in a billing period - $.05  

2. BellSouth Business Plus service Option 2 
 (a) Each  line 84.00 - BK2 
 (b) Each Minute of use outside the Limited Local Calling Area - .09   

A103.43.3 Service Charges 
A. The service order charges specified in Section A4 are applicable for the installations of new lines at the subscriber's premises.  

These charges are not applicable for existing customers who wish to convert an existing line to a BellSouth Business Plus 
service plan. 

B.  Service charges do not apply for transactions which only involve additions, deletions or changes to the service or features 
requested as part of BellSouth Business Plus service with BellSouth Business Choice package service or with a Complete 
Choice for Business package. 

Note 1: For a list of all exchanges in each LATA, see A3.6.2. 
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A103. OBSOLETE SERVICE OFFERINGS – BASIC LOCAL EXCHANGE SERVICE  
A103.44 BellSouth Business Choice Package 

(Obsoleted 11-18-99, Type B – Not available for new installations, additions or on transfers of service to new location.) 
A103.44.1 General 

A. BellSouth Business Choice Packages are offered where facilities and equipment are available. 
B. BellSouth Business Choice Packages are offered to business subscribers and consists of a BellSouth Business Plus service 

Calling Plan line, touch-tone service and a choice of up to five selected calling features per line.  BellSouth Business Choice 
Packages are available only in conjunction with BellSouth Business Plus service Calling Plan Options 1 and 2, as described in 
A3.43.  The calling feature choices are listed in D.   

C. The BellSouth Business Plus service Calling Plan option chosen by the subscriber will apply to each line on the same account.  
BellSouth Business Plus service options may not be mixed on the same account.  

D. For each line, the BellSouth Business Choice Package also provides the subscriber with up to five compatible services and 
features from the following list.  All of the Terms, Conditions and Limitations specified in Section A13 apply to the respective 
services and features requested as part of this service.  The calling features chosen may vary from line to line in a BellSouth 
Business Choice Package line grouping.   

 Calling Features USOC 
 1. Call Forward Busy Line  GCE 
 2. Call Forward Don't Answer GCJ 
 3. Call Forward Don't Answer Ring Control GCJRC 
 4. Call Forward Variable ESM 
 6. Call Waiting ESX 
 7. (DELETED)  
 8. Speed Calling 30 ESF 
 9. Three Way Calling ESC 
 10. Message Waiting Indicator - Audible MWW 
 11. Message Waiting Indicator - Visual MWWAV 
 12. Call Return NSS 
 13. Call Block NSY 
 14. Call Tracing NST 
 15. Repeat Dialing NSQ 
 16. Call Selector NSK 
 17.  Preferred Call Forwarding NCE 
 18. RingMaster I DRS 
 19.  RingMaster II DRS1X 
 20. Remote Access Call Forwarding GCZ 
 21. Three Way Calling with Transfer ESCWT 

E. When more than five calling features are subscribed to in one BellSouth Business Choice Package, five calling features are 
applied to the BellSouth Business Choice Package limit.  The remaining calling features may be eligible for the Multi-Feature 
Discount if they are currently eligible for the Multi-Feature Discount Plan as described in A13.33. 

F. Usage rating for the appropriate BellSouth Business Plus service Calling Plan line option associated with BellSouth Business 
Choice Package, is as described in A3.43. 
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A103. OBSOLETE SERVICE OFFERINGS – BASIC LOCAL EXCHANGE SERVICE  
A103.44 BellSouth Business Choice Package (Cont’d) 

A103.44.2 BellSouth Business Choice Package 
A. Package Service 

  Monthly Rate USOC 
1. BellSouth Business Choice Package Option 1 which includes BellSouth 

Business Plus Service Calling Plan 1 
 (a)  Each package $76.85 BC1 

2. BellSouth Business Choice Package Option 2 which includes BellSouth 
Business Plus Service Calling Plan 2 

 (a)  Each package 52.85 BC2 

A103.44.3 Service Charges 
A. The service order charges specified in Section A4 are applicable for the installations of new lines at the subscriber's premises.  

These charges are not applicable for existing customers who wish to move from an existing line to a BellSouth Business Plus 
service Calling Plan or a BellSouth Business Choice Package. 

B.  Service charges do not apply for transactions which only involve additions, deletions or changes to the service or features 
requested as part of BellSouth Business Plus service with BellSouth Business Choice Package service. 

A103.44.4 Multi-Package Discount Plan 
A. The Multi-Package Discount Plan provides eligible BellSouth Business Choice Package customers reduced monthly package 

rates based upon the number of BellSouth Business Choice Packages subscribed to.  
B. Eligibility for the discounts is based upon the following parameters: 

1. A minimum purchase of two BellSouth Business Choice Packages is required. 
2. The BellSouth Business Choice Packages must be provisioned to a single customer at a single location. 
3. Only the lines at the customer location that are in a hunting arrangement are eligible.  The number of Discount Eligible 

Packages equals the number of lines in hunt. 
C. Discounts range from $4.00 to $64.00, depending upon the number of Discount Eligible Packages.   

1. For BellSouth Business Choice Package customers: 
 Discount Eligible Packages Total Discount USOC 
 (a) 1  package  NA 
 (b) 2 packages $  4.00 MDPO2 
 (c) 3 packages 9.00 MDPO3 
 (d) 4 packages 16.00 MDPO4 
 (e) 5 packages 25.00 MDPO5 
 (f) 6 packages 36.00 MDPO6 
 (g) 7 packages 49.00 MDPO7 
 (h) 8 or more packages 64.00 MDPO8 
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A103. OBSOLETE SERVICE OFFERINGS – BASIC LOCAL EXCHANGE SERVICE 
A103.45 BellSouth Complete Choice For Business Package  

(Obsoleted 1-31-14 – Not available for new installations, moves to new locations, or for new Term Plan subscriptions.  Existing 
customers at existing locations may make changes to add or remove services.) 
(Option 1 and Option 2, which includes BellSouth Business Plus service Option 1 or 2, obsoleted 9-1-11, Type B – Not available for 
new installations, additions or on transfers of service to new location.) 
A103.45.1 General 

A. Complete Choice for Business packages are offered where facilities and equipment are available. 
B. Complete Choice for Business packages are offered to business subscribers and consist of four components - a line, calling 

features, listings and grouping service.  
C. The line component of these packages is business flat rate service or BellSouth Business Plus service Option 1 or Option 2.  

All of the Terms, Conditions, terms of service and limitations specified for business flat rate service in Section A3 or for 
BellSouth Business Plus service in A3.43 apply for these lines when provided as part of a Complete Choice for Business 
package.  Usage rating for BellSouth Business Plus service as described in A3.43 applies for such lines when provided as part 
of a Complete Choice for Business package. 

D. The calling features associated with this plan are listed below.  For each line, the Complete Choice for Business packages 
provide the subscriber an unlimited number of compatible calling features from the following list.  All of the Terms, 
Conditions, service terms and limitations specified in Section A13 apply to the respective services and features provided as 
part of this service.  The calling features chosen may vary from line to line in multiple line packages. 

 Calling Features USOC 
 Call Forward Busy Line  GCE 
 Call Forward Don't Answer GCJ 
 Call Forward Don't Answer Ring Control GCJRC 
 Call Forward Variable ESM 
 Call Waiting ESX 
 Speed Calling 30 ESF 
 Three Way Calling ESC 
 Message Waiting Indicator - Audible MWW 
 Message Waiting Indicator - Visual MWWAV 
 Call Return NSS 
 Call Block NSY 
 Call Tracing NST 
 Repeat Dialing NSQ 
 Call Selector NSK 
 Preferred Call Forwarding NCE 
 RingMaster I DRS 
 RingMaster II DRS1X 
 Remote Access Call Forwarding GCZ 
 Three Way Calling with Transfer ESCWT 
 Caller ID Number Delivery NSD 
 Enhanced Caller ID with Call Management, with Anonymous Call Rejection (ACR) N1ACR 
 Enhanced Caller ID with Call Management, with ACR and Call Forwarding Don’t Answer NCACR 
 Enhanced Caller ID with ACR NXECR 
 Caller ID Name and Number Delivery with ACR NXMCR 
 Caller ID Name and Number Delivery – Multiline Hunt Group NXMMN 
 Surrogate Client Number SMV 
 

Star 98 Access S98AF 
E. A foreign listing and an additional listing are each available as part of these packages.  All of the Terms, Conditions and 

limitations specified in A6 apply to the respective listings provided as part of this service. 
F. Grouping service is also available as part of Complete Choice for Business packages containing three or more lines.  The 

maximum allowed number of lines in grouping is one less than the number of lines in the package (e.g. for a 7-line package, a 
maximum of six lines in grouping is allowed).  Obsoleted 3-line packages may have a maximum of three lines in grouping 
within the package.  All of the Terms, Conditions and limitations specified in A3.19 apply for grouping service provided as 
part of this service. 

 

(T) 
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A103. OBSOLETE SERVICE OFFERINGS – BASIC LOCAL EXCHANGE SERVICE 
A103.45 BellSouth Complete Choice For Business Package (Cont’d) 

A103.45.3 Term Plan 
A. The Complete Choice for Business package Term Plan is available for any business customer who subscribes to a Complete 

Choice for Business package.  
B. Complete Choice for Business package Term Plans offer discounts off rates shown in A103.45.2.  If the Subscriber does not 

renew the Subscriber Election agreement for another term or at the expiration of the renewed term, the Subscriber agrees to 
pay the full rates for the individual package components. 

C. The 12-month term is also available as a 12-month oral agreement with option to re-subscribe.  If the customer selects the 12-
month agreement with option to re-subscribe, the plan will renew for 12-month intervals.  A maximum of two 12-month 
renewals are available after the first 12-month term.  The customer will receive written notification of their selection outlining 
the details of the agreement, plus subsequent notifications regarding their re-subscription options beginning approximately one 
hundred and eighty (180) days prior to the expiration of each 12-month term depending upon the subscriber’s billing cycle.  
The customer is under no obligation to re-subscribe after completion of a 12-month term period.  Customers will be provided 
the discounts established in the first 12-month term for both successive 12-month terms. 

D. A termination liability will be assessed to a subscriber who terminates the service prior to the expiration of the term 
commitment.  For Complete Choice for Business package Term Plan elections, the amount to be assessed will be equal to 
$20.00 multiplied by the number of months remaining on the term. 
Termination liability charges for Complete Choice for Business package Term Plan elections will not be applicable if, during 
the term period; (1) the customer converts to another Company access and local usage plan with a term equal to or greater than 
the time remaining on the Complete Choice for Business Package term plan, (2) the customer converts to an upgraded 
technology with the Company (i.e. network access lines to PBX Trunks, Centrex, ISDN Prime) and commits to a term equal to 
or greater than the time remaining on the Complete Choice for Business package term plan.  It is at the Company’s sole 
determination whether a product change satisfies the requirements for waiver of the termination liability under this clause or 
(3) the customer chooses to terminate their agreement and to negotiate a new Complete Choice for Business package 
agreement with a term period greater than the time remaining on the existing Complete Choice for Business agreement.  The 
new service agreement will be based on the discounts in effect at the time of establishing the new agreement.   
If during the Term, an AT&T ILEC Service (referred to as the “Terminated ILEC Service”) provided under an AT&T 
Complete Choice for Business Agreement is migrated to a qualifying AT&T Business Voice over IP (BVoIP) Service or to a 
qualifying AT&T Mobility Service (referred to collectively as the “Replacement Service”), then the Early Termination Charge 
associated with the Terminated ILEC Service will be waived provided: 
1. the Terminated ILEC Service has been installed at the Customer site for no fewer than 3 months; 
2. the Term of the Replacement Service agreement is equal to or greater than the remaining term for the Terminated ILEC 

Service; 
3. the Replacement Service is installed or available at the same Customer sites as the Terminated ILEC Service; 
4. the Replacement Service is contracted for in the same relative quantity(ies) as those Terminated ILEC Services being 

displaced; and 
5. activation of the Replacement Service at the Customer sites or for Customer use at such Customer Sites occurs within 90 

days of termination of the ILEC Service at that site. 
It is at the Company’s sole discretion whether a product change satisfies these requirements. 

E. The Complete Choice for Business package Term Plan discounts are as follows: 
 Term Discount 

 For  Term Plan elections dated on or after September 1, 2011 12 months 25% 
 For  Term Plan elections dated on or after September 1, 2011 24 months 25% 
 For  Term Plan elections dated from July 1, 2003 through August 31, 2011 12 months 8% 
 For  Term Plan elections dated from July 1, 2003 through August 31, 2011 24 months 15% 
 For  Term Plan elections dated on or after July 1, 2003 36 months 25% 

F. Subscribers who participate in a new Term Plan, and subscribe to new service during the term, will not be billed for the line 
connection charges and change in service charges, if applicable, associated with the service order.  This will include the Line 
Connection Charge (first and additional lines) and the Charge for Change in Service, if applicable. 

G. Unless the Subscriber notifies the Company of its intent not to renew for another like term under the Program prior to 
expiration, then upon expiration of the initial term, the Subscriber term election agreement shall automatically renew for 
another term as initially selected1. The Company will provide written and/or verbal reminders to the Subscriber of the 
Subscriber term election agreement expiration date and the automatic renewal provision beginning approximately one hundred 
eighty (180) days prior to its expiration, depending upon the Subscriber’s billing cycle. 

Note 1: This clause is no longer applicable for customers initially subscribing on or after September 1, 
2011. 
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A104. OBSOLETE SERVICE OFFERINGS - SERVICE CHARGES  
A104.1 Reserved For Future Use  
A104.2 Reserved For Future Use  
A104.3 Reserved For Future Use  
A104.4 Reserved For Future Use  
A104.5 Premises Work Charges - Complex Residence And Complex Business  

A104.5.1 Reserved For Future Use  
A104.5.2 Complex Intrasystem Wire  

(Obsolete - Type D; Not available for new installations, additions, moves or replacements.)  
A.  General  

1.  All recurring complex intrasystem wire charges (as defined by the USOC's following) were fixed in quantity and amount 
and are billed at that fixed amount to respective customer's accounts as they existed as of December 31, 1983.  

2.  The charges will cease when the customer  
a.  totally disconnects service,  
b.  relocates to another premises,  
c.  buys all of his complex intrasystem wiring in place,  
d.  requests the Company remove all intrasystem wiring at charges specified in A4.4.1, or  
e.  removes the Company's complex intrasystem wiring and requests the Company to inspect and carry from premises at 

charges specified in A4.4.1.  
3.  The Company will not install nor maintain any complex intrasystem wiring.  

B.  Rates and Charges  
1.  Basic Key Telephone Wiring  

  Monthly
Rate    

 
USOC 

 (a)  Each  $1.10 KELO2 
 (b)  Each  1.70 KELO4 
 (c)  Each  2.60 KEL25 
 (d)  Each  3.95 KEL5O 
 (e)  Each  5.50 KEL5A 
 (f)  Each  6.40 KEL75 
 (g)  Each  8.00 KELAX 
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A104. OBSOLETE SERVICE OFFERINGS - SERVICE CHARGES  
A104.5 Premises Work Charges - Complex Residence And Complex Business  (Cont'd) 

A104.5.2 Complex Intrasystem Wire  (Cont'd) 
B.  Rates and Charges  (Cont'd) 

2.  Com Key Telephone Wiring  
  Companion            Tier B              
  Rate                    Rate              USOC 
 (a)  Each  $  9.50 $1.40 CKF25 
 (b)  Each  3.60 .55 CKF2A 
 (c)  Each  5.40 1.00 CKF2B 
 (d)  Each  5.40 .65 CKY25 
 (e)  Each  11.75 1.30 CKY5O 
 (f)  Each  6.30 .85 CKY2C 
 (g)  Each  8.00 .95 CKY2B 
 (h)  Each  6.40 .70 CKY2A 
 (i)  Each  9.50 1.05 CKY5A 
 (j)  Each  13.75 1.50 CKY75 
 (k)  Each  16.50 1.75 CKYAX 
 (l)  Each  30.50 3.25 CKYA7 
 (m)  Each  41.50 4.55 CKYB5 

3.  PBX/Centrex Type Services Wiring  
   Monthly 

 Rate 
 (a)  Each  $.65  SLVNK 
 (b)  Each  .65  SLVKS 

4.  Horizon Wiring  
Monthly charge based on optional payment periods  

  Optional Payment Periods                                    
  1                          48                 72                                
  Months                Months        Months               USOC  
 (a)  Charge  $1.10 $.65 $.55 ELEO4 
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A108. OBSOLETE SERVICE OFFERINGS - TELEPHONE ANSWERING FACILITIES  
A108.1 General Provisions 

(Obsoleted, 7-28-04, Type D) Obsolete service offering.  Service rates and charges in this section are available for inward 
activity of existing subscribers only as specified following.  Not available for new service/system or entire moves of existing 
service to new locations. 

A108.1.1 Facilities And Equipment  
A.  The Company will provide facilities, as outlined herein, for Telephone Answering Bureaus (secretarial firms) for their use in 

furnishing telephone answering service for subscribers to exchange services, excluding multiparty line services, when they are 
absent or do not desire to answer their calls personally.  

B.  Specially designed telephone answering equipment is available for terminating a number of secretarial lines extending from 
telephone subscribers' service so that an attendant may answer incoming calls to the lines of subscribers who contract with the 
Telephone Answering Bureau.  The equipment is designed to prevent the attendant from placing outgoing calls over such 
secretarial lines.  

C.  Main station and local private line terminations may also be provided where the subscriber contracts with a Telephone 
Answering Bureau to receive all incoming calls or where the Telephone Answering Bureau wishes to terminate administrative 
service for answering purposes only.  

D.  Foreign exchange service and secretarial lines associated therewith may be terminated in telephone answering equipment for 
answering purposes only.  

E.  Local exchange trunks may be terminated in a telephone answering switchboard for the purpose of completing local or long 
distance calls to and from administrative telephones furnished with and on the same premises as the telephone answering 
switchboard.  

F.  The interconnection by the Telephone Answering Bureau of its client's line with other lines or central office lines or other 
facilities is subject to the limitations of the equipment.  Where such connections can be made and include connections to the 
Company exchange network, Private Line Service, or Long Distance Message Telecommunications network, the responsibility 
of the Company shall be limited to the furnishing of facilities suitable for Exchange Service, Private Line Service or Long 
Distance Message Telecommunications Service and to the maintenance and operation of such facilities in a manner proper for 
such services.  

G.  A concentrator-identifier is available for connecting a Telephone Answering Bureau with secretarial lines or main station lines 
of its clients located in central office areas other than that in which the Telephone Answering Bureau is located.  Where main 
station lines are connected to concentrators, the address of the Telephone Answering Bureau shall be shown in the directory 
listing for service.  

H.  The Telephone Answering Bureau may bridge calls from secretarial lines to the general exchange network over exchange 
central office lines furnished the Telephone Answering Bureau for administrative use; however, these facilities furnished by 
the Company are not designed for call bridging.  The Company will not be liable for defects in transmission or other service 
difficulties arising out of or resulting from the Telephone Answering Bureau bridging calls.  

I.  Rates and charges for expediting the installation of service is as specified in Section A4 for the appropriate residence or 
business class of service. 

A108.1.2 Initial Service Periods  
Telephone answering concentrator-identifier equipment is provided for initial service periods of five years, with basic 
termination charges being applicable as indicated herein.  

  
  

(T) 
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A108. OBSOLETE SERVICE OFFERINGS - TELEPHONE ANSWERING FACILITIES  
A108.2 Rates And Charges (Cont'd)  

A108.2.6 Customer Operating Center Service (Cont'd)  
E.  Monthly Rates - COC Service (Cont'd)  

1.  Airline distance in 1/4 mile or fraction thereof (Cont'd)  
  Monthly

Rate    USOC 
b.  Per local channel activated  

(1)  Channel Type 2106  
 (a)  1/4 mile   - 1LZ++ 
 (b)  1/2 mile   - 1LZ++ 
 (c)  3/4 mile   - 1LZ++ 
 (d)  4/4 mile   - 1LZ++ 
 (e)  5/4 mile   - 1LZ++ 

(2)  Channel Type 2106 (Patron Billing)  
 (a)  1/4 mile  6.90 WZZE5 
 (b)  1/2 mile  6.90 WZZE5 
 (c)  3/4 mile  6.90 WZZE5 
 (d)  4/4 mile  6.90 WZZE5 
 (e)  5/4 mile  6.90 WZZE5 

(3)  Channel Type 2107  
 (a)  1/4 mile  6.33 1LZ++ 
 (b)  1/2 mile  6.33 1LZ++ 
 (c)  3/4 mile  6.33 1LZ++ 
 (d)  4/4 mile  6.33 1LZ++ 
 (e)  5/4 mile  9.09 1LZ++ 

c.  See Private Line Guidebook B103.10 for rates.  
(1)  Channel Type 1204  
(2)  Channel Type 1205  
(3)  Channel Type 2463  
(4)  Channel Type 2464  
(5)  Channel Type 2230  

(T) 
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A109. OBSOLETE SERVICE OFFERINGS - FOREIGN EXCHANGE SERVICE AND FOREIGN 
CENTRAL OFFICE SERVICE  

A109.1 Cross Boundary Foreign Exchange Service  
(Obsoleted 2-21-80, Type D, Guidebook Reference A9.)  
Effective February 21, 1980, Cross Boundary Foreign Exchange Service as provided for herein is discontinued as a service 
offering to new customers. However, such services being furnished as of February 21, 1980, may be continued for the same 
customer at the same premise in the same or less quantity.  

A109.1.1 Rates And Charges  
A.  The rate for foreign exchange service is the nonrecurring and monthly rate for flat rate individual line main station service or 

PBX flat rate trunk line of the serving foreign exchange, plus mileage charges as follows for each circuit:  
1.  Where the foreign exchange service is so provided direct from the foreign exchange to the applicant's location:  

a.  For the distance from the subscriber's location to the rate center of the foreign exchange area from which service is 
furnished, a mileage charge applies.  
(1)  Airline Measurement  

  Charge                USOC  
 (a)  Per mile or fraction thereof  $5.00 NA    

b.  In those cases where a portion of the service is furnished by a connecting company, the rates and regulations of the 
connecting company apply to the part of the exchange service it furnishes.  

(T) 
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A110. OBSOLETE SERVICE OFFERINGS - CENTREX SERVICE  

A110.1 (DELETED)  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Pages 2 through 16 are hereby deleted in their entirety and removed from this Guidebook. 
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Material appearing on this page previously appeared on page(s) 1.1 of this section. 

A111. OBSOLETE SERVICE OFFERINGS - ESSX-1 SERVICE  
A111.1 ESSX-1 Service 

(Obsoleted 09-01-95, Type D)  Service rates and charges in this Section are not available for new installations, moves, 
transfers of service or replacements or additions to existing service. 
Obsolescence Rules 
1.  ESSX-1 service subscribers under a month to month payment option will be allowed to maintain their ESSX-1 service at 

month-to-month rates. 
2.  ESSX-1 service subscribers under contract will be allowed to maintain their ESSX-1 service under the rates and charges 

outlined in this Section, when the contract expires.  For expired contracts, the Company may establish a date in the future 
to begin conversion of subscriber accounts to the month-to-month rates and charges outlined in this Section. 
Obsoleted January 18, 1986, Type D, Guidebook Reference Section A112.  Not available for installations of new 
systems or for moves of existing service to a location served by different switching equipment.  Additional main station 
lines and the features in this section and A123 are available for additions to existing systems at the rates specified in 
these Sections.  If the customer requires features not found in this Section or A123, that are available from Section 
A112., the entire system's billing will be converted to rates specified in Section A112. 

A111.1.1 General 
A.  ESSX-1 Service is furnished from No. 1 Electronic Switching System (ESS) central office equipment located on Company 

premises and associated facilities so arranged as to provide the following basic service features. 
1.  Direct Inward Dialing (DID) and Identified Outward Dialing (IOD) of exchange and toll calls to and from station lines 

and attendant positions of an ESSX-1 system 
2.  Intercommunicating calls between station lines of the same ESSX-1 system 
3.  Identification by station number of outgoing toll calls dialed by a station line 
4.  Call Transfer, Consultation Hold and Three-Way Calling of incoming and outgoing exchange, toll, Enhanced Private 

Switched Communications Service (EPSCS), and Common Control Switching Arrangement (CCSA) type calls without 
the assistance of an attendant 

5.  Station hunting on main station lines provided by series sequential, series non-sequential, basic multi-line hunt group or 
call forwarding-busy line and call forwarding-don't answer 

6.  Common recorded announcement interception of calls to unassigned station numbers 
7.  Trunk answer any station line of incoming primary directory listing calls 

A111.1.2 Terms and Conditions 
A.  Definitions 

ATTENDANT ACCESS CIRCUIT 
An attendant access circuit connects an attendant position to the serving central office.  These circuits are used for the 
completion of calls directed to the attendant, extension of those calls to station lines and attendant assistance for station lines. 
ATTENDANT POSITION 
An attendant position consists of customer-provided premises equipment. 
BASE SERVICE AREA 
The base service area of an ESSX-1 system is located in the serving central office area within a one-half air line mile radius of 
the serving central office. 
COMMON BLOCK 
A Common Block is that portion of the memory storage in a No. 1 ESS central office that contains the features for a specific 
ESSX-1 system.  An additional common block is required when a single ESSX-1 system serves two or more locations with 
widely differing calling characteristics.  
ESSX-1 MAIN STATION CIRCUIT 
An ESSX-1 main station circuit connects an ESSX-1 main station line to the serving central office.  
ESSX-1 MAIN STATION LINE 
An ESSX-1 main station line consists of the termination of a station circuit in the switching equipment of the serving central 
office.  
ESSX-1 SYSTEM 
An ESSX-1 system consists of all station lines of a customer with the same primary directory listing which are served by the 
same central office equipment.  
 
 
 
 

Page 1.1 is hereby deleted in its entirety and removed from this Guidebook. 
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A111. OBSOLETE SERVICE OFFERINGS - ESSX-1 SERVICE  
A111.1 ESSX-1 Service (Cont'd)  

A111.1.2 Terms and Conditions (Cont'd)  
A.  Definitions (Cont'd)  

GROUP USE SERVICE 
Group Use Service is an optional service feature whereby different ESSX-1 systems which are served by the same central 
office equipment may be arranged for intercommunication calling between station lines and attendant positions of those 
systems.  
NETWORK ACCESS REGISTER 
The Network Access Register provides for exchange and toll network calling to and from main station lines and attendant 
positions of an ESSX-1 system.  
STATION HUNTING  
1.  Series Sequential  

When a call is originated to a busy station line in a series sequential station hunting group, the call hunts for an idle 
station line in that group in an ascending numerical sequence.  A number may not hunt to any number which would hunt 
back to the original number dialed.  Each line can hunt to and/or be hunted from only one number.  

2.  Series Non-Sequential  
When a call is originated to a busy station line in a series non-sequential hunting group, the call hunts for an idle station 
line in that group in a pre-arranged numerical sequence.  A number may not hunt to any number which would hunt back 
to the original number dialed.  Each line can hunt to and/or be hunted from only one number.  

3.  Basic Multi-Line Hunt Group  
When a call is originated to a busy station line in a basic multi-line hunting group, the call hunts once in a pre-arranged 
order for an idle station line through all remaining station lines in that group.  

4.  Call Forwarding - Busy Line  
When a call is originated to a busy station line, the call is forwarded to the attendant or a designated station line in the 
same ESSX-1 system.  The calls forwarded may be incoming only or incoming and intercommunicating.  

5.  Call Forwarding - Don't Answer  
When a call which has been originated to a station line is not answered before the passage of a prescribed time interval 
which is dependent upon the arrangement of the serving central office equipment, the call is forwarded to the attendant or 
a designated station line in the same ESSX-1 system.  The calls forwarded may be incoming only or incoming and 
intercommunicating.  

TOLL DIVERSION 
Toll Diversion automatically denies an ESSX-1 station line direct dialing access to a toll network. Station line users attempting 
to place such calls are diverted to the attendant.  
TOLL RESTRICTION 
Toll Restriction automatically denies an ESSX-1 station line direct dialing access to a toll network.  Station line users 
attempting to place such calls will receive a distinctive tone to indicate that access is denied.  
TRUNK ANSWER ANY STATION LINE 
Trunk Answer Any Station Line is an attendant position night service arrangement whereby, when activated by the attendant, 
calls to the primary directory listing activate a common alerting signal on the customer's premises.  These calls may then be 
answered by any main station line in the system upon dialing a special code.  

(T) 
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Material previously appearing on this page now appears on page(s) 4 of this section. 

A111. OBSOLETE SERVICE OFFERINGS - ESSX-1 SERVICE  
A111.1 ESSX-1 Service (Cont'd)  

A111.1.2 Terms and Conditions  (Cont'd)  
B.  ESSX-1 Service is classified as business service and is furnished only from No. 1 ESS central office equipment located on 

Company premises.  ESSX-1 Service is offered subject to the availability of facilities and where, in the judgment of the 
Company, service may be provided by the use of service arrangements, equipment and facilities in quantities and types 
regularly furnished by the Company.  

C.  ESSX-1 Service is offered only as a complete service. ESSX-1 Service is not available without Network Access Registers.  
D.  Attendant positions, if provided, are located on the customer's premises and must conform to the operating practices of the 

Company to ensure that a proper standard of service is maintained.  
E.  One primary Directory Listing is furnished without additional charge for each ESSX-1 system in order to direct incoming calls 

from the exchange and toll networks to an attendant position of an ESSX-1 system.  
F.  An attendant access circuit may be arranged for dial "O" operation in order to permit station line users direct access to an 

attendant position.  
G.  The number of simultaneous exchange and toll network calls to and from main station lines and attendant positions of an 

ESSX-1 system is limited by the number of network access registers subscribed to by the customer.  Each network access 
register may be arranged for two-way, one-way incoming or one-way outgoing operation depending upon the option of the 
customer at the time the network access register is installed.  When a change in the type of operation is requested by the 
customer, the appropriate Service Charge as specified in Section A4 applies per network access register affected.  

H.  Interception of Calls to Unassigned Station Lines  
1.  Incoming calls from the exchange and toll networks to unassigned station lines are intercepted by the same standard 

central office recorded announcement equipment used to intercept such calls for exchange services.  The announcement 
provided states that the number called is not in service. Referral of unassigned number calls will not be provided.  

2.  Intercommunicating calls to unassigned station lines are intercepted by central office recorded announcement equipment 
which is common to all ESSX-1 systems served out of the same office.  The announcement states that the number is not 
in service and advises that the attendant or the directory of the caller's system should be consulted.  

I.  At the time an ESSX-1 main station line is initially installed, it will be equipped with a suitable station hunting arrangement as 
determined jointly by the customer and the Company.  When a change in that arrangement is requested by the customer, the 
appropriate Service Charge (including Premises Work Charges) as specified in Section A4 for a change in a line termination 
applies per main station line affected.  

J.  When the station hunting arrangements Call Forwarding-Busy Line and Call Forwarding-Don't Answer are provided on the 
same station line, all busy line and don't answer condition calls forwarded must either be incoming only or incoming and 
intercommunicating and, in addition, must be forwarded to the attendant or the same designated station line.  

K.  With the exception of Network Access Registers, neither partial nor complete temporary suspension of ESSX-1 Service is 
permitted.  

 
  

(T) 

(T) 

(T) 

(M) 
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A111. OBSOLETE SERVICE OFFERINGS - ESSX-1 SERVICE  
A111.1 ESSX-1 Service (Cont'd)  

A111.1.2 Terms and Conditions (Cont'd)  
L.  Optional Service Features 

1.  Definitions 
CALL HOLD 
A station line user may place any call involving his station line on hold by dialing a preset code.  
CALL PICK-UP 
A station line user may answer calls directed to another station line in the same call pick-up group by dialing a preset 
code.  
CALL WAITING-TERMINATING 
A called station line equipped with this optional service feature will receive an audible tone to indicate that an incoming 
or intercommunication call is waiting when the called station line is busy.  
CALL WAITING-ORIGINATING 
A calling station line provides an audible tone to a called station line in the same ESSX-1 system to indicate that an 
intercommunication call is waiting when the called station line is busy.  

2.  The optional service feature Call Waiting-Terminating can only be provided when all station lines in an ESSX-1 system 
which are so equipped are arranged for either incoming calls only or incoming and intercommunication calls.  Call 
Waiting-Terminating and the basic service feature Call Forwarding-Busy Line cannot be provided on the same station 
line.  

M.  Rates And Charges  
1.  Except where A111.1.2.M.6. is applicable, the rates and charges specified for ESSX-1 Service are in addition to the rates 

and charges for stations and other services with which the system is associated.  
2.  Nonrecurring Charges  

a.  ESSX-1 nonrecurring charges are in addition to appropriate Service Charges (including Premises Work Charges) 
outlined in Section A4.  

b.  ESSX-1 nonrecurring charges applicable on initial or subsequent installation may, at the customer's option, be paid 
in a lump sum when the service is established or deferred over a predetermined time in accordance with existing 
administrative procedures.  

3.  If the ESSX-1 subscriber elects a Measured Rate Service option, Measured Rate Service usage charges specified in 
Section A103 are applicable on calls to locations outside the subscriber's ESSX-1 system in addition to the rates and 
charges in this and other Sections for ESSX-1 Service and other associated services.  Usage charges are not applicable on 
calls originated and terminated within the same ESSX-1 system.  

4.  A mixture of flat rate and measured rate service will not be allowed within a single customer system.  
5.  ESSX-1 Basic Equipment, Network Access Registers, lines and circuits are available either at the rates and charges 

specified in A111.1.3 or under the ESSX-1/Multiline Service Option in A111.1.7.  The customer must subscribe to all of 
these elements from the same Section.  

6.  When connecting ESSX-1 lines to facilities of other Interexchange Carriers not under the Company's jurisdiction, all 
ESSX-1 rates and charges associated with that line are not applicable.  

7.  (DELETED)  
8.  The rates and charges in this and other Sections for ESSX-1 Service and the associated features and services will 

continue to apply to existing ESSX-1 subscribers served at a location that is converted through no desire or fault of the 
subscriber to other than Number 1 ESS central office equipment.  Should one of the aforementioned existing subscribers 
wish to utilize features and/or services specific to the non-Number 1 ESS equipment, the billing for that customer's 
system will be converted to charges appropriate for the central office equipment providing his service.  

 

(M1) 

(M1) 

(T) 

(T) 

(T) 

(T) 

(T) 

(T) 

(T) 

(T)(M2) 
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A111. OBSOLETE SERVICE OFFERINGS - ESSX-1 SERVICE  
A111.1 ESSX-1 Service (Cont'd)  

 
A111.1.3 Rates  

A.  ESSX-1 Service  
  Installation 

Charge 
 Monthly 
 Rate 

 
USOC 

1.  Basic Equipment  
 (a)  Per system  $1,000.00 $180.00 ESS 

2.  Network Access Register  
a.  Flat Rate  

(1)  Apply same rates and charges specified in Section A3 for 
the type PBX trunk indicated.  

 (a)  Two-way operation, each Two-way PBX trunk with 
Grouping Service.  

- - EQA 

 (b)  One-way incoming operation, each One-way 
incoming PBX trunk with Grouping Service.  

- - EQB 

 (c)  One-way outgoing operation, eac One-way outgoing 
PBX trunk.  

- - EQC 

3.  ESSX-1 Main Station Line 
Rates and charges in A111.1.3.A.4.may also be applicable.  
Customer-provided equipment may be required at the customer's 
premises.  

 (a)  Each  - 10.20 EXO 
4.  ESSX-1 Main Station Circuits, Outside Base Service Area  

a.  Rates in A111.1.3.A.3 also apply  
(1)  Within the Base Service Area  

 (a)  Each  - - NA 
(2)  Within the serving central office area, outside the ESSX-1 

Base Service Area,  
 (a)  Per one-half airline mile or fraction thereof, each  - 2.00 1LV3Z 
 (b)  Outside the serving central office area within the local 

calling area, each  
- - NA 

If appropriate, apply same rates, charges, and USOC's as specified in this Guidebook for Foreign Central 
Office Service between the serving central office and the foreign central office.  In addition, rates, charges and 
USOC's in A111.1.3.A.4 apply within the foreign central office area as if it were the serving central office area, 
each  

 

(M1) 

(T)(M2) 
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A111. OBSOLETE SERVICE OFFERINGS - ESSX-1 SERVICE  
A111.1 ESSX-1 Service (Cont'd)  

A111.1.3 Rates (Cont'd)  
A.  ESSX-1 Service (Cont'd)  

 
5.  Terminating Arrangements  

a.  Except where A111.1.2.M.6 is applicable, these rates and charges apply in addition to mileage rates and charges 
located elsewhere in this Guidebook for the associated lines and/or trunks.  Except where A111.1.2.M.6 is 
applicable, where an ESSX-1 Circuit is extended as a tie line to another ESSX-1 or customer-premises switching 
system, apply the rate and charge specified for a Main Station Line located in the Base Service Area in addition to 
the rate and charge specified for this Tie Line Terminating arrangement.  Except where A111.1.2.M.6 is applicable, 
these rates and charges also apply for terminations of Enhanced Private Switched Communications Service channels, 
Type A.  

   Installation 
 Charge 

 Monthly 
 Rate    

 
USOC 

(1)  Tie Lines  
 (a)  Per system, each  $100.00 - NA 
 (b)  Per line, each  - $54.75 ESJ 

(2)  CCSA Lines, each1  
 (a)  Per system  95.00 - NA 
 (b)  Per line  - 44.75 ESO 

(3)  Foreign Exchange Trunks, each1  
 (a)  Per system  100.00 - NA 
 (b)  Per line  - 34.35 ESQ 

(4)  Foreign Central Office Trunks, each1  
 (a)  Per system  100.00 - NA 
 (b)  Per line  - 34.35 ESV 

(5)  Wide Area Telephone Service Lines (Outgoing), each1  
 (a)  Per system  70.00 - NA 
 (b)  Per line  - 6.85 ES2 

6.  Touch-Tone Calling Service, each  
 (a)  Rates, charges and USOC's shown in A13 apply.  - - NA 

Note 1:  Except where A111.1.2.M.6 is applicable, these rates and charges apply in addition to mileage 
rates and charges located elsewhere in this Guidebook for the associated lines and/or trunks.  

(M) 

(T) 

(T) 
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A111. OBSOLETE SERVICE OFFERINGS - ESSX-1 SERVICE  
A111.1 ESSX-1 Service (Cont'd)  

A111.1.3 Rates (Cont'd)  
A.  ESSX-1 Service (Cont'd)  

   Installation 
 Charge    

 Monthly 
  Rate    

 
USOC

7.  Group Use Service  
 (a)  Per system arranged  $27.00 - EGR   

8.  Additional Common Blocks  
 (a)  Each  - $26.65 EBS   

9.  Additional Directory Listings, each  
 (a)  Apply same rates, charges, and USOC's as specified 

for Business Additional Directory Listings.  
-  - NA    

10.  Service Charges  
 (a)  The Service Charges (including Premises Work 

Charges) specified in Section A4 apply to the service 
connection, move and change of ESSX-1 service.  

-  - NA    

11.  Attendant Positions  
a.  Attendant Access Circuits  

(1)  Except where A111.1.2.M.6. is applicable, apply regular 
ESSX-1 main station line and circuit rates and charges.  

 (a)  Each  -  - NA    
b.  Trunk Answer Any Station Line Transfer  

(1)  Except where A111.1.2.M.6. is applicable, rates, charges, 
and USOC's apply as specified in the Private Line 
Guidebook for a Series 1000, Type 1001 Channel between 
the serving central office and equipment located on the 
customer's premises.  

 (a)  Each  -  - NA    

 
 

(T) 

(T) 

(M) 
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A111. OBSOLETE SERVICE OFFERINGS - ESSX-1 SERVICE  
A111.1 ESSX-1 Service (Cont'd)  

A111.1.4 ESSX-1 Optional Features 
Optional features available only when service is provided by an ESSX-1 System, where equipment and/or facilities permit.  

A.  Station User Optional Features  
   Installation

 Charge    
 Monthly 
 Rate    

 
USOC

1.  Call Forwarding - Variable1  
 (a)  Per system  $65.00 $- NA    
 (b)  Per line  -  1.00 EAT   

2.  Call Forwarding - Variable, Outside1  
 (a)  Per system  75.00  - NA    
 (b)  Per line  -  1.00 E4O   

3.  Call Waiting - Terminating  
 (a)  Per system  22.00  - NA    
 (b)  Per line  -  1.00 ESX   

4.  Call Waiting - Terminating - Intragroup  
 (a)  Per system  22.00  - NA    
 (b)  Per line  -  1.15 E6N   

5.  Call Waiting - Originating  
 (a)  Per system  22.00  - NA    
 (b)  Per line  -  1.00 ESZ   

6.  Speed Calling - 6 Code Customer Changeable  
 (a)  Per system  65.00  - NA    
 (b)  Per line  -  1.00 E6A   

7.  Speed Calling - 30 Code 
Customer Changeable  

 (a)  Per system  65.00  - NA    
 (b)  Per list  -  1.80 ESH   
 (c)  Per line  -  1.00 ESF   

8.  Call Hold  
 (a)  Per system  65.00  - NA    
 (b)  Per line  -  1.00 EAB   

9.  Call Pickup  
 (a)  Per Call Pickup Group  90.00  1.00 E3N   
 (b)  Per line  -  1.00 E3P   

10.  Call Waiting - Dial Originating  
 (a)  Per system  22.00  - NA    
 (b)  Per line  -  1.00 E6C   

Note 1:  Operations may be limited or not available with ESSX-1 systems served by Number 1 ESS 
Central Offices with certain generic programs.  A mixture of Call Forwarding-Variable and 
Call Forwarding-Variable, Outside is not allowed in a single customer system.  

(M) 

(T) 
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A111. OBSOLETE SERVICE OFFERINGS - ESSX-1 SERVICE  
A111.1 ESSX-1 Service (Cont'd)  

A111.1.4 ESSX-1 Optional Features (Cont'd)  
A.  Station User Optional Features (Cont'd)  

   Installation 
 Charge    

 Monthly 
 Rate    

 
USOC

11.  Directed Call Pickup, with or 
without Barge-In1   

 (a)  Per system  $  21.00 - NA    
 (b)  Per line  - $  1.00 DMA   

12.  Preferential Hunt  
 (a)  Per group  33.00  - NA    
 (b)  Per list  31.00  1.00 EH8   

13.  Conference Calling  
 (a)  Per arrangement  195.00  94.30 EMC   
 (b)  Per line  5.00  - EAN   

14.  Toll Restriction  
 (a)  Per line  -  1.00 ETB   

15.  Toll Diversion  
 (a)  Per line  -  1.00 ETA   

16.  Circular Hunt  
 (a)  Per group  17.00  - NA    

17.  Code Restriction2  
 (a)  Per system  -  32.50 RAA   
 (b)  Per main station line so equipped, each  1.80  1.10 RAB   

B.  Automatic Route Selection (ARS)  
1.  General  

Automatic Route Selection is an ESSX-1 optional feature available where equipment and facilities permit.  Station line 
users dial a pre-selected code to automatically select the preferred route subscribed to by the customer for network calls.  
Alternate routing to other facilities is also provided.  This arrangement is available for use with Foreign Exchange, 
WATS, CCSA, EPSCS, Tie Line and toll type facilities.  
Automatic Route Selection is accessed by dialing a single code (1, 2 or 3 digits) which automatically selects the 
appropriate route (FX, WATS, EPSCS, CCSA, OCC, Tie Line or toll type facility) to complete the call.  If all facilities in 
the initial route selected are busy, the call will advance to other routes in the selected pattern.  Patterns may consist of up 
to four (4) private routes.  If no route is available, the call will route to a toll network or overflow tone (customer option).  
All patterns accessed by a single access code will have the same final route, either a toll network or overflow tone.  
For calls using FX, WATS, EPSCS, OCC, Tie Line or CCSA type facilities, the routing may be based on a Number Plan 
Area (NPA) and limited to specific Central Office Codes within the NPA as designated by the customer.  This is referred 
to as Foreign Area Discrete Translation.  

Note 1:  Rates and charges for Call Pickup also apply.  
Note 2:  When Code Restriction for NXX assigned to 900 and 976 is required, apply Code Restriction 

for NXX assigned to 900 and 976 as specified in Section A12.  
(T) 
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A111. OBSOLETE SERVICE OFFERINGS - ESSX-1 SERVICE  
A111.1 ESSX-1 Service (Cont'd)  

A111.1.4 ESSX-1 Optional Features (Cont'd)  
B.  Automatic Route Selection (ARS) (Cont'd)  

2.  Definitions  
FACILITY 
A facility denotes a specific FX, EPSCS, CCSA, OCC, Tie Line or WATS type circuit.  
FOREIGN AREA DISCRETE TRANSLATION 
Foreign Area Discrete Translation is the screening of a specific group of digits, by the switching equipment, to determine 
proper call routing.  
PATTERN 
A group of routes arranged to be selected in a sequence specified by the customer. For example:  

 Pattern #1  Pattern #2  Pattern #3  
 Company FX 

Company WATS 
Company CCSA 
Toll  

Company WATS 
Company CCSA 
Overflow Tone  

Company FX 
Company WATS 
Company Tie Line 
Toll  

ROUTE 
A route is a group of one or more facilities of the same type used to complete 7 or 10-digit calls between the same points.  
ROUTE SELECTION 
The automatic selection of the preferred route as predetermined by the customer, upon dialing of an access code by the 
station line user.  

3.  Terms and Conditions  
a.  Automatic Route Selection is offered only to ESSX-1 customers served from No. 1 ESS central offices equipped to 

furnish this feature, where facilities permit.  
b.  Preferred routes and alternate routing patterns will be specified by the customer.  
c.  All rates and charges specified for Automatic Route Selection are in addition to the rates and charges for the 

associated facilities.  
d.  The number of patterns required by a customer are governed by the type and variety of facilities to which the 

customer subscribes.  
e.  A single rate per facility will apply regardless of the number of patterns having access to that facility.  The monthly 

rate specified is applicable to each facility available to the patterns.  
f.  Patterns without final route to a toll network may be offered only if a customer subscribes to a sufficient number of 

facilities which, in the judgment of the Company, provide an adequate level of service so as to avoid interfering with 
the service of others (or to prevent others from making or receiving calls over their telephone service.)  

g.  Where a route is used in one pattern (pattern reached by one access code), only one translation may be provided per 
route.  Where a route is used in two or more patterns (each pattern is accessed by different access codes), one 
translation per pattern may be provided subject to the appropriate charges as specified in A111.1.4.B.4.(c).  Where 
central office code translation is required for more than one Number Plan Area (NPA) per single facility group or 
route, rates and charges as specified in A111.1.4.B.4.b will apply for each NPA translated.  

(T) 
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A111. OBSOLETE SERVICE OFFERINGS - ESSX-1 SERVICE  
A111.1 ESSX-1 Service (Cont'd)  

A111.1.4 ESSX-1 Optional Features (Cont'd)  
B.  Automatic Route Selection (ARS) (Cont'd)  

3.  Terms and Conditions (Cont'd)  
h.  A group of patterns may have either a toll network or overflow tone as a final route.  A combination of both within 

the same pattern group, that is, a group of patterns accessed by one code, is not permitted.  Dial "9" may be used as 
an access code only if the patterns accessed have a toll network as a final route.  

i.  Where toll restricted station lines have access to Automatic Route Selection patterns with final route to a toll 
network, rates and charges apply as specified for patterns with overflow to tone in lieu of the charge and rate 
specified for final route to a toll network.  

j.  The customer is responsible for notifying the Company whenever any of the items specified in A111.1.4.B.4.c are 
required.  

4.  Rates and Charges  
   Installation

 Charge    
 Monthly 
  Rate    

 
USOC

a.  Common Equipment  
(1)  Per customer group  

 (a)  Per No. 1 ESS Switching Equipment  $550.00 $75.00 ART   
b.  Route Selection Patterns  

(1)  Per Facility terminated in patterns  
 (a)  Each  - 3.10 AR5   

(2)  By Number Plan Area code only with final route  
 (a)  A toll network per pattern, each1  165.00 2.35 AR9   
 (b)  To overflow tone per pattern, each  165.00 38.65 ARG   

(3)  By Number Plan Area code and Central Office codes with final 
route  

 (a)  To a toll network per pattern, each1  160.00 14.30 ARH   
 (b)  To overflow tone per pattern, each  160.00 50.60 ARK   

c.  Additions and Changes  
(1)  Additions, deletions or changes of routes in existing patterns  

 (a)  Per pattern2  165.00  - NA    
(2)  Addition of patterns  

 (a)  Per pattern (see A111.1.4.B.4.b.)  -  - NA    
(3)  Additions or changes in NPA or central office code screening  

 (a)  Per route  160.00 - NA    
(4)  Addition or deletion of a facilityin an existing pattern  

 (a)  Each       NA    
Note 1:  Where station lines equipped for toll restriction access a pattern, apply the charge and rate as 

specified for overflow to tone.  
Note 2:  Each WATS type band is treated as a separate route.  

(T) 

(M) 

(M) 

(M) 

(M) 
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A111. OBSOLETE SERVICE OFFERINGS - ESSX-1 SERVICE  
A111.1 ESSX-1 Service (Cont'd)  

A111.1.4 ESSX-1 Optional Features (Cont'd)  
 
C.  Station Message Detail Recording  

1.  General  
Station Message Detail Recording (SMDR) is an arrangement to provide a record, by station number of originating 
intercity traffic routing over FX, WATS, EPSCS, CCSA and/or toll type facilities for ESSX-1 customers, where facilities 
have been made available.  The station message detail will include the calling station number, the called number, date, 
time of day, duration of call and the type of facility used.  Some message detail may be limited or omitted when this 
service is provided in conjunction with Automatic Route Selection.  
The record will be provided, on magnetic tape, to customers requiring message detail for cost allocation and 
telecommunications system management purposes.  The detail will be provided on all facilities in the routes selected by 
the customer for Station Message Detail Recording.  

2.  Terms and Conditions 
a.  Station Message Detail Recording (SMDR) may be offered to station lines of ESSX-1 customers served from a No. 

1 ESS central office where facilities permit and where the Company's message billing process has been arranged to 
provide this optional feature.  

b.  Station Message Detail Recording is not represented to be a provision of billing detail. Where Foreign Exchange 
type facilities are involved, all such call attempts, whether completed or not, will appear in the SMDR.  

c.  Station message details will be provided on magnetic tape. The tape density and number of tracks will be that used 
by the program and data processing system in use by the accounting center furnishing the tape.  

d.  Station message details may be provided on all facilities subscribed for by the customer but will not include intercom 
calls originated by ESSX-1 station line users. The customer may designate the group or groups of facilities on which 
Station Message Detail Recording (SMDR) is to be provided.  

 

(M) 

(T) 
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A111. OBSOLETE SERVICE OFFERINGS - ESSX-1 SERVICE  
A111.1 ESSX-1 Service (Cont'd)  

A111.1.4 ESSX-1 Optional Features (Cont'd)  
C.  Station Message Detail Recording and Customer Dialed Account Recording (Cont'd)  

(DELETED) 
3.  Rates  

   Installation 
 Charge    

 Monthly 
 Rate    

 
USOC 

a.  Common Equipment  
(1)  Charges  

 (a)  Per Primary Location  $1,300.00 $135.25 CMM 
 (b)  Per Secondary Location served by separate No. 1 ESS 

switching equipment  
1,300.00 135.25 CMM 

 (c)  Per Facility Group  6.00  - CMW 
b.  Station Message Detail  

(1)  Per message1  
 (a)  Each  - .02 NA 

c.  Line Equipment  
(1)  Charges  

 (a)  Per FX Trunk type facility terminated in arrangement  - 16.65 CMQ 
 (b)  Per Tie Line type facility terminated in arrangement2  1,040.00 7.90 CMT 

Note 1:  The total monthly charge for this service is determined by multiplying the number of messages 
by the monthly rate indicated.  

Note 2:  This charge is applicable only at the time the switching equipment is arranged to provide 
Station Message Detail Recording on the initial Tie Line for each customer and is applicable to 
each switching equipment so arranged.  

(D) 
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A111. OBSOLETE SERVICE OFFERINGS - ESSX-1 SERVICE  
A111.1 ESSX-1 Service (Cont'd)  

A111.1.4 ESSX-1 Optional Features (Cont'd)  
D.  Uniform Call Distribution  

1.  Definitions  
UNIFORM CALL DISTRIBUTION (UCD) 
UCD is a hunting arrangement available on ESSX-1 lines served by a No. 1 ESS central office equipped with Generic 
Program 6 and higher.  The feature provides even distribution of incoming and intercommunicating calls to the group of 
lines designated as part of the UCD group.  
UNIFORM CALL DISTRIBUTION WITH QUEUING (UCD/Q) 
Queuing is an option that may be added to the UCD arrangement.  Queuing permits calls, in excess of lines in a UCD 
group, to be held in the central office and distributed in their order of arrival to lines in the UCD group as the lines 
become available.  

2.  Rates  
   Installation 

 Charge    
 Monthly 
 Rate    

 
USOC

a.  Uniform Call Distribution  
(1)  Per hunt group  

 (a)  Charges  $9.00 $1.45 A6T   
(2)  Each station line in the hunting group  

 (a)  Each  -  1.00 A6V   
(3)  Queuing  

 (a)  Common Equipment  35.00  3.35 A8A   
 (b)  Each station line arranged for queuing  -  1.00 A82   
 (c)  Each queue slot  -  1.00 A83RA 
 (d)  Line additive for incoming call queuing intercom 

additive for each ESSX-1 primary line in the queue.  
-  2.85 A6Y   

b.  Make Busy Arrangements  
(1)  Rates and charges for Line-Out-Of-Service feature in 

Section A13 are applicable.  
 (a)  Each  -  - NA    

c.  Calls Waiting Indication  
(1)  If appropriate, apply filed rates, charges, and USOC's in the 

Private Line Guidebook for1001 type channel.  
 (a)  Per Unique Timing State  15.00  3.75 A66CE 

d.  Delay Announcements  
(1)  Charges  

 (a)  Per announcement (Limit one)  44.00  65.00 A8GCE 
 (b)  Per announcement trunk  12.00  8.20 A8GAT 
 (c)  Per station line  -  1.00 A8GST 

 

(T) 
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A111. OBSOLETE SERVICE OFFERINGS - ESSX-1 SERVICE  
A111.1 ESSX-1 Service (Cont'd)  

A111.1.5 Use Of Other Services With ESSX-1 Service  
Where other services offered by the Company can be used with ESSX-1 service, they will be furnished under the Terms and 
Conditions,  and at the rates as covered in this and other Sections of this Guidebook.  

A111.1.6 Credits And Surcharges  
Credits and surcharges as described following will apply for all Network Access Registers (NAR's) and lines ordered on or 
before July 27, 1983.  
A surcharge that is equivalent to the charge for access to an interexchange carrier over a PBX trunk will apply to each 
Network Access Register.  For each line a credit will be applied which, when combined with the preceding surcharge and with 
charges applied to those lines for access to interexchange carriers, will provide a monthly net billing equal to the interexchange 
carrier access charge for a PBX trunk multiplied by the number of NAR's described in the preceding paragraph.  

A111.1.7 ESSX-1/Multiline Service Option  
A.  Terms and Conditions  

1.  For ESSX-1 Systems of four hundred (400) main station lines or less within five miles airline distance from the serving 
wire center, the ESSX-1/ Multiline Service circuits are available under the VTPP ESSX-1/Multiline Service option and a 
conventional payment plan at rates and charges specified following.  Circuit packages under the ESSX-1/ Multiline 
Service Option will be provided under the Variable Term Payment Plan (VTPP) as described in Section A2, except as 
specified in A111.1.7.A.2.  Individual circuits may be provided under the conventional payment plan only to VTPP 
ESSX-1/Multiline Service subscribers and only under the following circumstances:  

-  When less than a 24-circuit package is required to serve a single customer location, or  
-  When less than an additional 24-circuit package is required to complete service to a single customer location where 

VTPP ESSX-1/Multiline Service circuit packages are being provided.  
2.  Options and Conditions Under VTPP  

a.  Customers may select one of three payment periods - 36 months, 60 months or 84 months.  
b.  Transfer of service is permitted under the Plan. A transfer charge is applicable to the customer acquiring ESSX-1 

Service.  
(1)  Transfer Charge  

  Charge                USOC  
 (a)  Each  $200.00 NA    

c.  The ESSX-1/Multiline Service rates in effect at the time the Company is notified in writing of the subscriber's choice 
of the ESSX-1/Multiline Service payment period options will be applicable for the duration of the payment period 
chosen by the subscriber.  

d.  Termination charges under the ESSX-1/Multiline Service option will be an amount equal to the monthly rate for the 
unexpired portion of the customer's payment period.  Termination charges will not apply to a circuit package that is 
made to become a part of a larger circuit package that is subsequently subscribed to as a new VTPP 
ESSX-1/Multiline Service Option circuit package.  

(T) 

(T) 

(T) 
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A111.OBSOLETE SERVICE-OFFERINGS – ESSX-1-SERVICE 
A111.1 ESSX-1 SERVICE (Cont’d) 

A111.1.7 ESSX-1/Multiline Service Option (Cont’) 
A. Terms and Conditions (Cont’d) 

2. Option And Conditions Under VTPP (Cont’d) 
e. ESSX-1/Multiline Service Option is provided in specific line package sizes between a single point of termination 

and the serving wire center.  The VTPP Terms and Conditions in Section A2 pertaining to in-service moves will 
apply to a move of a VTPP ESSX-1/Multiline Service Circuit package. 

f. ESSX-1/Multiline Service is provided subject to the availability of adequate facilities as determined by the 
Company. 

g. The rates as specified in A111.1.7.B.5 apply per package regardless of the number of lines within each package that 
are activated by the customer. 

3. ESSX-1 monthly rates that re in effect for Basic Equipment, Intercommunication Switching, Terminating Arrangements, 
Additional Common Blocks and Station User Optional Features when the Company is notified in writing of the 
customer’s choice of a VTPP ESSX-1/Multiline payment period will apply for that customer for the length of his VTPP 
ESSX-1/Multiline payment period.  For the Intercommunication Switching portion of the preceding, this applies only to 
those Intercommunication Switching rates that are associated with circuits that are provided as part of VTPP ESSX-
1/Multiline Service Option circuit packages.  Termination charges will not apply for these services and features. 

4. Rates, charges, liabilities and additional Terms and Conditions, if applicable, may be developed on an individual case 
basis for ESSX-1 systems exceeding four hundred (400) Main Station Lines under provisions in A5.4.  Individual circuits 
and/or circuit packages terminated at a point beyond five miles from the serving center office in a system of 400 main 
station lines or less will also be provided under provisions in A5.4.  The terms of such special service offerings shall be 
generally consistent with the terms of these offerings. 

5. The Secondary Service Charge in Section A4 will be the only nonrecurring charge applicable for a conversion from 
conventional ESSX-1 Service rates to ESSX-1/Multiline Service Option rates if there is no change in services or 
facilities at the time of conversion. 

B. Rates 
  Installation Monthly
  Charge Rate USOC

1. Basic Equipment 
 (a) Per system $l,570.00 $30.00 ESS 

 
2. Network Access Register 

 (a) Apply same rates and charges specified on Section A3 
for the type of facility indicated, each 

 

- - NA 

 (b) Two-way operation flat rate business Individual line 
with Grouping Service. 

- - NA 

Note 1: This change results from the restructure of Section A4.and is to be implemented Novemeber 9, 
1995. 

 

(T) 

(T) 

(T) 

(T) 

(T) 
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A111. OBSOLETE SERVICE OFFERINGS - ESSX-1 SERVICE  
A111.1 ESSX-1 Service (Cont'd)  

A111.1.7 ESSX-1/Multiline Service Option (Cont'd)  
B.  Rates (Cont'd)  

  Monthly
Rate    USOC

4.  ESSX-1 Circuits, measured airline distance to the customer's premises, each (Cont'd)  
a.  Payment Plan (Cont'd)  

(1)  Conventional (Cont'd)  
 (g)  Beyond 3 miles up to and including 3 1/2 miles from 

central office  
$  48.00 MS1AG 

 (h)  Beyond 3 1/2 miles up to and including 4 miles from 
central office  

66.00 MS1AH 

 (i)  Beyond 4 miles up to and including 4 1/2 miles from 
central office  

78.00 MS1AJ 

 (j)  Beyond 4 1/2 miles up to and including 5 miles from 
central office  

83.00 MS1AK 

 (k)  Outside the serving central office area1  - NA  
5.  VTPP ESSX-1/Multiline Service Option  

The following rates are applicable for the 36 month, 60 month, or 84 month Term options.  
a.  Circuit packages, measured airline distance to the customer's 

premises.  Distance in miles or fraction thereof  
(1)  Package size 24  

 (a)  0 - 1/2 mile  245.00 MS1+A 
 (b)  1/2 - 1 mile  300.00 MA1+B 
 (c)  1 - 1 1/2 miles  365.00 MS1+C 
 (d)  1 1/2 - 2 miles  500.00 MS1+D 
 (e)  2 - 2 1/2 miles  640.00 MS1+E 
 (f)  2 1/2 - 3 miles  820.00 MS1+F 
 (g)  3 - 3 1/2 miles  960.00 MS1+G 
 (h)  3 1/2 - 4 miles  1,315.00 MS1+H 
 (i)  4 - 4 1/2 miles  1,560.00 MS1+J 
 (j)  4 1/2 - 5 miles  1,660.00 MS1+K 

Note 1:  Apply same rates, charges, and USOC's as specified in this Guidebook for Foreign Central 
Office and/or Foreign Exchange Service between the serving central office and the distant 
central office.  In addition, rates, charges, and USOC's shown for ESSX-1 Intercommunication 
Switching and Circuits preceding apply, as appropriate, within the distant central office area as 
if it were the serving central office area.  

(T) 
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A113. OBSOLETE SERVICE OFFERINGS - MISCELLANEOUS SERVICE ARRANGEMENTS  
A113.1 Group Emergency Alerting And Dispatching Systems  

(Obsoleted September 30, 1979, Type D, Guidebook Reference A13.)  (See A113.1.2.C. also)  
Obsolete, Type D, "Not available for new installations or on customer initiated transfers of service.  When a 
Company-initiated change in a customer's serving central office occurs due to a dial to dial replacement, or area transfer, the 
equipment will not be relocated to the new central office."  
Group Emergency Alerting and Dispatching Systems will be eliminated after February 28, 2003. 

A113.1.1 General  
A.  Group emergency alerting and dispatching systems are available in all dial central office areas to facilitate the making of 

concurrent emergency calls to a fixed group or groups of numbers (individual line subscribers) to obviate the need for making 
individual calls to each number.  

B.  The Small and Twenty-Four Line systems are restricted to a single central office unit when operated with general exchange 
service.  

C.  The Company will furnish all lines and equipment required for the Small group alerting and dispatching systems, consisting 
generally, in addition to regular exchange facilities, of a dispatching telephone or telephones at locations designated by the 
subscriber and connected by means of lines to special equipment located in the central office.  

D.  The Twenty-Four Line Group Alerting system does not need a dispatching station as this function is handled by the equipment 
in the central office and regular exchange facilities of the called stations.  All stations ring simultaneously when one of the 
listed emergency alerting numbers (maximum of two) is dialed.  Any receiving station that is busy when an emergency call 
comes in will receive a "tone" signal.  Upon terminating the call in progress, the receiving station will ring and the emergency 
call may be completed.  A call to the second emergency alerting telephone number while the other one is in use will result in 
both calls being bridged to call receiving lines.  

E.  The approval for connection of the individual subscriber's exchange line to the emergency alerting and dispatching equipment 
will be the responsibility of the subscriber and upon objection from the individual subscriber to such connection, the Company 
may disconnect the individual subscriber's line from the emergency alerting and dispatching equipment.  
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A113. OBSOLETE SERVICE OFFERINGS - MISCELLANEOUS SERVICE ARRANGEMENTS  
A113.1 Group Emergency Alerting And Dispatching Systems (Cont'd)  

A113.1.2 Rates And Charges 
The following rates and charges apply, which are in addition to regular charges for exchange service furnished to the alerted 
station line.  
Regular rates and charges apply for business exchange service in addition to the following rates and charges.  

A.  Small System - Limited to one dial central office area with a maximum capacity of 63 called lines.  (Basic Termination Charge 
applies to 60 months)  

    Basic 
   Monthly Termination 
   Rate Charge USOC  

1.  Common Equipment - either single or multi-group basis, maximum of 
three groups as follows.  

 (a)  Two or three groups of 21 alerting lines or less per 
group.  

- - NA    

 (b)  Two groups with a maximum of 42 alerting lines in 
one group and 21 alerting lines in the second group.  

$225.00 $850.00 99V   

2.  Supplementary Items  
 (a)  Line equipment each called line  6.00  50.00 56Y   

 (b)  Dispatcher set (maximum of one) 
 Customer-provided equipment will be required at the 

customer's premises  

-  - NA    

 (c)  Control lines between dispatcher location and central 
office, each1  

-  - NA    

3.  Line Connection and Rewire Charges  
 (a)  Connection or substitution of subscriber lines 

subsequent to initial installation2  
-  - NA    

B.  Twenty-Four Line System  
1.  For use within a single dial central office and having a maximum 

capacity of twenty-four call receiving individual exchange lines. 
(Basic Termination Charge applies to 60 months.)  

 (a)  Common Equipment for fifteen called lines including 
two connector terminations  

345.00  2,400.00 6EF   

 (b)  Common Equipment for additional called lines up to a 
maximum of twenty-four called lines, each group of 
three  

42.50  400.00 2LF   

 (c)  Subsequent addition or change of called line
(Appropriate Service Charges including Premises 
Work Charges in Section A4 are applicable.)  

-  - NA    

 
Note 1:  If appropriate, charges for private line telephone channels and miscellaneous signaling channel 

(when required) as quoted in the Private Line Guidebook are applicable.  
Note 2:  Appropriate Service Charges (including Premises Work Charges) in Section A4 are applicable.  

(T) 

(M1) 

(M1) 

(M1) 

(M1) 

(M1) 

(M1) 

(M1) 

(M1) 
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A113. OBSOLETE SERVICE OFFERINGS - MISCELLANEOUS SERVICE ARRANGEMENTS  
A113.1 Group Emergency Alerting And Dispatching Systems (Cont'd)  

A113.1.2 Rates And Charges (Cont'd)  
C.  Ten Line System  

(Obsoleted 1-19-70, Type B, Guidebook Reference A13.) (See A113.1. also)  
1.  For use within a single dial central office, having a maximum capacity of 10 call receiving individual lines. 

   Installation 
 Charge    

 Monthly 
 Rate    

 
USOC

 (a)  Common Equipment, including one connector 
termination circuit  

- $64.00 59M   

 (b)  Connector termination circuit for one additional 
central office line  

$16.75 7.50 PNZ   

 (c)  Subsequent addition or change of called lines
(Service Charges specified in Section A4 are 
applicable)  

-  - NA    

A113.2 Reserved For Future Use  
A113.3 Reserved For Future Use  
A113.4 Reserved For Future Use  

(T) 

(M) 
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A113. OBSOLETE SERVICE OFFERINGS - MISCELLANEOUS SERVICE ARRANGEMENTS  
A113.5 Reserved For Future Use  
A113.6 Automatic Time, Temperature And Weather Announcement Systems  

(Obsoleted 11-21-79, Type A, Guidebook Reference A13.)  
A113.6.1 General  

See A13.for general provisions relating to this service.  
A113.6.2 Rates And Charges  

A.  Weather Announcement Equipment - Medium Load Announcer (HQA)  
1.  System and common equipment capable of up to 3000 hours per month use, arranged for a maximum message length of 

54 seconds with synchronized entry in 14 sec. intervals, traffic load protection (TLP), and private line terminations for 
recording the weather and/or commercial messages.  
a.  Rates and charges for USOC N61 in A13 are applicable.  

2.  Channels for remote control from customer or customer's agents' location to allow for change of announcement and/or 
commercial message.  
a.  Furnished at rates and charges applicable to Private Line Channels.  

3.  Switched access arrangement for remote message changes (commercial or weather) via regular exchange telephone with 
Touch-Tone capability.  
a.  Exchange line termination in announcer for recording the message changes.  

Rates and charges for USOC N64 in A13 are applicable.  
Furnished at the monthly rates and charges applicable for business individual flat rate line in the exchange where 
announcer is installed.  

A113.7 Reserved For Future Use  
A113.8 Reserved For Future Use  
A113.9 Reserved For Future Use  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Pages 5 through 5.1 are hereby deleted in their entirety and removed from this Guidebook. 
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A113. OBSOLETE SERVICE OFFERINGS - MISCELLANEOUS SERVICE ARRANGEMENTS  
A113.10 Reserved For Future Use  
A113.11 Reserved For Future Use  
A113.12 Selective Class of Call Screening Service  

(Obsoleted 4-1-91. Type D: not available for new customers, moves or transfers.  Existing customers may choose to purchase 
service from this Guidebook or from A13.12).  

A113.12.1 General  
See A13 for General provisions relating to this service.  

A113.12.2 Rates and Charges  
The following rates and charges will apply in addition to a Service Charge.  

  Monthly 
Rate 

 
USOC 

 (a)  Per Centrex Type Services main station line equipped 
for Screening  

$1.25 SRG 

A113.13 Reserved For Future Use  
A113.14 Reserved For Future Use  
A113.15 Reserved For Future Use  
A113.16 Reserved For Future Use  
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A113. OBSOLETE SERVICE OFFERINGS - MISCELLANEOUS SERVICE ARRANGEMENTS  
A113.17 Feature Packages  

A113.17.1 The Feature Package 
(Obsoleted January 9, 2004, Type B.  Not available for new installations, additions or on transfers of service to a 
new location.) 

 A. Description of Service 
1. This feature package provides a package of network features/services for residence customers. 
2. The rate specified herein entitles a residence subscriber to unlimited use of the features/services specified following from 

the listed sections: 
A13.9 Call Waiting ID, Three-Way Calling, Call Forwarding Busy Line1, Call Forwarding Don’t Answer1 

(with or without Ring Control), Star 98 Access1 
A13.19 Caller ID, Call Return 
A13.47 Message Waiting Indication1 
A13.70 Privacy Manager service 

B. Terms, Conditions and Limitations of Service 
1. This feature package is only available to individual line residence subscribers.  A residence subscriber may select any 

suitable combination of the features/services listed in A113.17.1.A.2. 
2. All Terms, Conditions and Limitations specified in the sections listed in A113.17.1.A.2 apply to the respective 

features/services requested as part of this package.  Nonrecurring programming fees do not apply for features/services 
requested as part of this package. 

3. All features/services are furnished only from central offices that have been arranged to provide these services.  The 
features/services are provided subject to availability of facilities. 

4. Service charges specified in Section A4 do not apply for transactions in which a subscriber only modifies an existing unit 
of this feature package by adding, deleting or changing features/services requested as part of the package. 

5. Existing customers of this feature package can not take advantage of special promotions for this feature package or any 
of the features/services specified in A113.17.1.A.2, unless specifically allowed by the terms of the special promotion. 

6. This feature package is not available with a line provided as part of any Complete Choice service or plan, a line specified 
in this Guidebook as Message Rate or Measured Service. 

7.  This feature package can be suspended as specified in A2.3.16.  During the period of suspension, no recurring charge 
applies 

C. Rates and Charges 
1. The following monthly rate applies for this feature package. 

  Monthly 
Rate 

 
USOC 

 (a) Per feature package $17.00 PAMA11 
PAMA2 

Note 1: The PAMA1 USOC must be used to provision the plan when one or more of the 
features/services that refer to this footnote are included in this feature package. 

 
 

 
 
 
 
 
 
 
 
 
 
 
 

Pages 5.4 through 5.6 are hereby deleted in their entirety and removed from this Guidebook. 
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A113. OBSOLETE SERVICE OFFERINGS - MISCELLANEOUS SERVICE ARRANGEMENTS  
A113.19 TouchStar Service (Cont'd) 

A113.19.3 Terms, Conditions And Limitations Of Service  
A.  The Following Limitations Apply:  

1.  TouchStar service is provided subject to the availability of facilities.  Additionally, the features described will only 
operate on calls originating and terminating within TouchStar service equipped offices.  Also, feature screening lists can 
only contain numbers of subscribers served out of TouchStar service equipped offices.  

2.  The TouchStar service basic features are available to single line and multi-line residence and business customers who 
have rotary dial or Touch-Tone service.  Caller ID - Basic and Caller ID - Deluxe are available to single and multi-line 
residence and business customers.  Effective March 15, 1995, Caller ID - Multi-Line which was available only for line 
side terminations equipped with hunting (grouping) arrangements will no longer be available to new customers.  Call 
Tracking (BCLID) is not available for single line arrangements, but it is available for PBX and business multi-line 
customers. Neither Caller ID - Basic, Caller ID - Deluxe, Call Tracking (BCLID), nor Caller ID - Multi-Line can be 
provisioned for Basic 911 customers.   

3.  TouchStar service basic features cannot be provisioned on toll terminals, trunks or some remote switching locations.  
4.  Appropriate Service Charges apply except during Company selected periods of special promotion.  
5.  The Company will deliver all numbers, subject to technical limitations, including numbers associated with 

Non-published Listing Service as described in Section A6, unless the caller subscribes to and/or has activated Calling 
Number Delivery Blocking.  

6.  Optional Calling Number Delivery Blocking - Permanent is available upon request, at no charge to residential 
subscribers of Non-Published Listing Service as described in Section A6 and to the following entities and their 
employees/volunteers, for lines over which the official business of the agency is conducted.  This includes lines at the 
residences of employees/volunteers where the head of the agency certifies to local Company management a need for 
blocking based upon health and safety concerns: (a) Non-profit, tax exempt, private and public social welfare agencies 
such as domestic violence intervention agencies, (b) federal, state and local law enforcement agencies.  

7.  Calling party information via Caller ID - Multi-Line is not available on operator handled calls.  
8.  The Company's liability arising out of the provision of any TouchStar service feature, including but not limited to the 

delivery or non-delivery of calling numbers, is limited as set forth in A2.5.  
9.  TouchStar service features are not available on trunks except as specifically noted in 2.  
10.  Numbers transmitted via Caller ID - Multi-Line are intended solely for the use of these subscribers.  Resale of this 

information is prohibited by this Guidebook, except the caller's numbers may be provided to the subscriber's client for 
those calls sponsored or provided by that specific client where the client's identity is disclosed to the caller and the client 
agrees not to distribute such information to others.   

 

(T) 

(M) 

(M) 

(M) 
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A113. OBSOLETE SERVICE OFFERINGS - MISCELLANEOUS SERVICE ARRANGEMENTS  
A113.19 TouchStar Service (Cont'd) 

 
A113.19.4 Rates   

A.  Reserved for Future Use 
B.  Individual Features 

1.  Business 
  Monthly 

Rate USOC 
 (a) through (o) Reserved for Future Use   
 (p) Anonymous Call Rejection (Per line)1 $4.00 HBY 

C.  Reserved for Future Use 
D.  Per Subscription  

1.  Rotary (Grouping) Arrangements  
a.  Caller ID - Multi-Line (per line)2 

Per Calling Number Delivered Usage Charge  
                      Rate  

 (1)  Residence  
Quantity of Calls  

 (a)  First 50,000  $.02  NSDUS 
 (b)  50,001 - 400,000  .015  NSDUS 
 (c)  Over 400,000  .01  NSDUS 

(2)  Business  
Quantity of Calls  

 (a)  First 50,000  .02  NSDUS 
 (b)  50,001 - 400,000  .015  NSDUS 
 (c)  Over 400,000  .01  NSDUS 

Note 1:  Obsoleted October 31, 2012.  Not available for new installations, additions to existing service 
or transfers of existing service to a new location on or after October 31, 2012 for business 
subscribers. 

Note 2:  Effective March 15, 1995, all existing Caller ID - Multi-Line customers may retain this service 
as specified in this Section or change to the service provided under Caller ID - Basic or Caller 
ID - Deluxe as specified in A13.19.  If existing Caller ID - Multi-Line customers change or add 
to their existing service, then they will have to convert to Caller ID - Basic or Caller ID - 
Deluxe.  Service charges from Section A4 shall not apply for such conversions.  All new single 
and multi-line residence and business customers desiring a TouchStar service calling 
information delivery feature will have to use Caller ID - Basic or Caller ID - Deluxe. Call 
Tracking (BCLID) is available for PBX customers as well as business multi-line customers.  

(M) 

(T) 
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A113. OBSOLETE SERVICE OFFERINGS - MISCELLANEOUS SERVICE ARRANGEMENTS  
A113.28 Announcement Facilities  

A113.28.1 General  
(Obsoleted 5-6-2002, Type D – Not available for new installations, moves or transfers.  Existing customers may add service if 
facilities are available.  Guidebook Reference A13.) 
Announcement facilities will be eliminated after February 28, 2003. 
Announcement facilities are provided, where available, to the customer's premises for connection to electronic or 
electro-mechanical devices that provide recorded announcements to calling parties.  

A113.28.2 Terms and Conditions  
A.  The Company will provide facilities, when available, for customers for their use in providing announcements by telephone to 

calling parties simultaneously, under the following conditions:  
1.  In order to permit the determination of the anticipated incoming call volume so that facilities of the proper capacity may 

be furnished, the customer is required to designate the kind of announcements for which the announcement service is to 
be used.  

2.  The customer will subscribe to adequate telephone facilities initially and subsequently as may be required, in the 
judgment of the Company, to adequately handle calls to announcement equipment without impairing the Company's 
general telephone service or telephone plant.  The customer may be required further to bear the expense of traffic load 
protection equipment when, in the judgment of the Company, such would be required as a protection to the general 
telephone service or telephone plant during temporary periods of traffic overload to the announcement system.  The 
traffic load protection equipment reduces the normal length of the announcement cycle.  

3.  Facilities shall be used for such announcements as may be desired by the customer, provided that the contents and length 
of such announcements shall be subject to the approval of the Company.  

4.  The Company will furnish said announcement facilities to its customers for use by such customers in providing 
announcements, only within the limits of the local service area serving the customer, including the limits of other local 
service areas having access to the location of the announcement facilities on a local service basis.  This limitation is not 
intended to preclude the completion of any incoming sent paid long distance message calls placed to the announcement 
number.  

5.  Telephone users calling the announcement number are automatically disconnected after elapsing of time for one full 
announcement.  

6.  One directory listing without charge will be furnished with each service.  
7.  Facilities for announcement services will be furnished where all the necessary exchange facilities, as determined by the 

Company, are available.  
A113.28.3 Rates And Charges  

A.  Exchange facility, each  
1.  Grouping service rates also apply as appropriate.  

  Monthly Rate 
  Rate 

Group 
1 

Rate 
Group 

2 

Rate 
Group 

3 

Rate 
Group 

4 

Rate 
Group 

5 

 
 

USOC 
 (a)  Each $20.80 $21.39 $21.39 $21.39 $21.39 1NFSF 

 
 

(T) 

(T) 
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A113. OBSOLETE SERVICE OFFERINGS - MISCELLANEOUS SERVICE ARRANGEMENTS  
A113.39 Central Office Local Area Network Service  

(Obsoleted July 7, 1993, Type B)  Not available for new installations, additions or transfers of service to new location, 
Guidebook Reference A13.  

A113.39.1 General  
A.  Central Office Local Area Network (C.O. LAN) service is a data communications network service providing for the 

interconnection of customer provided data devices and for the transmission of data between such devices.  
1.  C.O. LAN service is provided from specially equipped central offices and utilizes data switching technology, digital and 

analog transmission facilities and existing local facilities to provide switched data transport at speeds up to 19.2 Kilobits 
per second.  

2.  The primary component of C.O. LAN service is the C.O. LAN Data Switch located in the Company's central office.  
B.  C.O. LAN service will support customer provided asynchronous data terminals and host computers and is capable of switching 

terminal to terminal, terminal to host computer(s) and host computer to host computer data traffic at speeds up to 19.2 kilobits 
per second.  
1.  C.O. LAN service also provides access to the telecommunications network via an optional modem pooling arrangement.  
2.  For customers served by more than one C.O. LAN equipped central office, private data networks may be established 

using private inter-nodal trunks.  
C.  The data switch located in a central office will not be dedicated to a single customer and may provide C.O. LAN service to 

more than one customer.  
A113.39.2 Terms and Conditions  

A.  Central Office Local Area Network Service can only be provided from central offices equipped for C.O. LAN service subject 
to the technical limitations of such equipment and availability of suitable facilities.  
1.  Interconnection of C.O. LAN service is accomplished by a data switching facility located in the central office.  
2.  A customer may access C.O. LAN via a voice/data multiplexer located in the central office, or the public switched 

network via a modem pooling arrangement.  
3.  C.O. LAN service is capable of transmitting data at various speeds up to 19.2 Kbps depending upon the transmission 

characteristics of the facility and equipment used for such transmission.  
B.  Voice/data multiplexers (VDMs) used in provisioning C.O. LAN service must be compatible.  

1.  The voice/data multiplexers located on the customer's premises will provide connections for station lines and data 
terminals.  This voice/data multiplexer will transmit the data and voice signals simultaneously to the central office.  

2.  The voice/data multiplexer located on the customer's premises must be provided by the customer and be compatible with 
the central office voice/data multiplexer under the technical guidelines for C.O. LAN service.  These technical 
specifications are found in BSS's Technical Reference 73509 or its successor.  

3.  The voice/data multiplexer located in the central office will separate the signals transmitting the voice to the voice switch 
and the data to the data switch.  

4.  The voice/data multiplexer offered under C.O. LAN service is available only for access to C.O. LAN service.  
C.  Data is transmitted through C.O. LAN service to destinations designated by the customer.  

 

(T) 

(T) 
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A113. OBSOLETE SERVICE OFFERINGS - MISCELLANEOUS SERVICE ARRANGEMENTS  
A113.39 Central Office Local Area Network Service (Cont'd)  

A113.39.2 Terms and Conditions (Cont'd)  
D.  Modem pool members are dedicated to a specific customer for access by the customer's designees only.  Each modem pool 

member is equipped with an associated local exchange facility.  The modem pooling capability offered under C.O. LAN 
service is available only for access to or from C.O. LAN service.  

E.  The customer is responsible for the distribution of access codes (e.g., passwords) to authorized users.  
F.  In addition to the C.O. LAN rates and charges in this Guidebook, the customer is also responsible for all exchange service 

rates, local usage, toll and private line channels as well as all other applicable rates, charges, Terms and Conditions included 
in this Guidebook.  

G.  Suspension of all or part of C.O. LAN service requested by the customer is not permitted.  
H.  The voice/data multiplexer (VDM) feature of C.O. LAN is available on individual business and residence lines and on ESSX 

service switched access facilities served out of a properly equipped central office located less than 18 Kilofeet in cable route 
distance from the subscriber with the service provisioned on non-loaded cable pairs.  

A113.39.3 Definitions  
ASYNCHRONOUS 
An asynchronous transmission is one where each character is transmitted one at a time over a communications line using a 
start and a stop bit to flag the beginning and end of each character.  
ASYNCHRONOUS PORT CONNECTION 
An asynchronous port connection, for Central Office Local Area Network Service, includes use of C.O. LAN service common 
equipment, asynchronous interface modules, and switching within and between nodes located in the same serving central 
office.  
INTERNODAL TRUNKING 
Internodal trunking allows C.O. LAN service users to communicate with terminals or hosts connected to other nodes within 
the network via private data transmission facilities.  
LOCAL CALLING AREA (LCA) 
A Local Calling Area for C.O. LAN service consists of all C.O. LAN service nodes within the same LATA and within the 
same exchange calling area. A LATA may have more than one Local Calling Area.  
MODEM POOLING 
A Modem Pool consists of one or more modems with associated exchange facilities, and asynchronous ports, arranged in a 
customer-dedicated trunk group for either inward or outward C.O. LAN service data transmission.  A modem pool member 
and its associated exchange facility are provisioned from the same central office as the serving C.O. LAN data switch. Modem 
Pooling is available at 300, 1200, and 2400 bps.  
NODE 
A Node consists of all C.O. LAN service common equipment, software, and interface modules required to provide switching 
and control functions for devices attached to that common equipment.  
VOICE/DATA MULTIPLEXER 
The Voice/Data Multiplexer (VDM) allows for the simultaneous transmission of both voice and data over an allowed 
exchange type facility.  

A113.39.4 Payment Plans  
A.  General  

1.  All of the service features listed in A13.39.5  may be placed under contract and rate stabilized at the current rate for 
periods from 24 to 60 months.  

2.  Except as modified herein, subscribers selecting the rate stabilized option are subject to the Terms and Conditions 
specified in Section A2 for Variable Term Payment Plans.  

3.  Rate stability for payment periods in excess of 60 months will be handled on an individual case basis.  

 

(T) 

(T) 

(T) 

(T) 

(T) 

(M) 
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A113. OBSOLETE SERVICE OFFERINGS - MISCELLANEOUS SERVICE ARRANGEMENTS  
A113.39 Central Office Local Area Network Service  (Cont'd) 

A113.39.4 Payment Plans  (Cont'd) 
 
B.  Additions to Existing Service  

1.  Features may be added at any time under the following conditions:  
a.  Additions may be made depending on the availability of equipment.  
b.  Rates currently in effect will be applied.  
c.  Additions may be made on a month to month basis or on a rate stabilized basis as long as the stabilized option is not 

for a payment period of shorter duration than the payment period associated with the original service.  
C.  Expiration of Contract Period  

1.  C.O. LAN customers may, upon the expiration of their contract:  
a.  Select a new contract period as offered in the current guidebook, or  
b.  Revert to the current rates for the monthly payment option.  

2.  A C.O. LAN customer may at any time during the selected contract period recast for an equal or longer contract period at 
the current rates subject to the following conditions:  
a.  No credit will be given for payments made during the formerly selected period.  
b.  Nonrecurring charges will not be reapplied.  
c.  The new payment period begins with the date requested.  
d.  No termination charge applies for the former payment period.  
e.  A Service Charge will apply.  

D.  Moves of Service  
1.  A move of a customer's C.O. LAN Service to a location served by different central office switching equipment will be 

considered a termination of service at the existing location and the establishment of new service at the proposed location.  
E.  Termination Charges  

1.  Termination charges will apply for C.O. LAN Service under the rate stability option.  
These charges shall be equal to the sum of the rates for the remaining periods left in the contract.  

F.  Supersedure  
1.  Service may be transferred to a new customer at the same location upon prior written concurrence by the new customer. 

The new customer will be subject to all provisions currently in effect for the previous customer.  
G.  Prepayment  

1.  Subscribers electing to rate stabilize their service may prepay the total, or any portion thereof, of their recurring monthly 
rates. These requests will be handled on an individual case basis.  

 

(M) 

(T) 

(T) 

(T) 

(T) 
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A113. OBSOLETE SERVICE OFFERINGS - MISCELLANEOUS SERVICE ARRANGEMENTS  
A113.39 Central Office Local Area Network Service (Cont'd)  

A113.39.5 Rates And Charges  
A.  General  

1.  Service Establishment  
a.  Service Establishment Charges apply for the initial establishment of Central Office Local Area Network Service.  

(1)  Service Establishment Charges  
   Feature 
   Establishment 
   Charge USOC 
 (a)  Per customer system, per Central Office  $850.00 

 
 NRCSC 

2.  Central Office Nonrecurring and Recurring Charges  
a.      

   Installation 
 Charge 

 Monthly 
 Rate 

 
 USOC 

 (1)  Asynchronous Port Connection  
 (a)  300, 1200, 4800, 9600 bps, each  $  65.00 $  14.00 OLB 
 (b)  300, 1200, 2400, 9600 bps, each  65.00  14.00 OLA 
 (c)  300, 1200, 9600 bps 19.2 Kbps, each  65.00  20.00 OLD 

(2)  Central Office Voice/Data Multiplexers  
 (a)  Each  -  8.00 LWJ 

(3)  Central Office Modem Pooling1  
 (a)  Inward, each modem  51.00  43.00 LWH1X 
 (b)  Outward, each modem2  51.00  43.00 LWHOX 

(4)  Internodal Trunk Port - Private3  
 (a)  IntraLATA, each 56 Kbps port  450.00  345.00 LOA1X 

3.  Service Change and Rearrangement Charges  
a.  Service change and rearrangement charges apply to all customer requests for changes to their service, subsequent to 

initial installation.  
   Nonrecurring 

 Charge USOC 
 (1)  Port Rearrangement Charge4  

 (a)  Initial port  $65.00 NRCPR 
 (b)  Additional ports, each  29.00 NRCAP 

(2)  Database Change Charge5 
 (a)  Initial change  65.00 NRCDC 
 (b)  Additional change, each  16.00 NRCAC 

Note 1:  Includes a local exchange facility in addition to the modem. Inward modems arranged in 
multiline hunt groups will require the appropriate Grouping Service Charges for a flat rate 
individual business line, as specified elsewhere in this Guidebook. An asynchronous port 
(2.a.(1)(b)) is also required.  

Note 2:  Customer is responsible for toll charges, if any.  
Note 3:  Requires a dedicated facility from the Private Line Guidebook in addition to the part charge 

specified in this Section.  
Note 4:  This charge applies to changes to the options of existing asynchronous ports.  If more than one 

option change is required on a given port, only one charge is applied to that port.  
Note 5:  This charge applies to the addition, deletion, or change of any asynchronous port group, private 

inter-nodal trunk group, or service name.  

 

(T) 
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A113. OBSOLETE SERVICE OFFERINGS - MISCELLANEOUS SERVICE ARRANGEMENTS  
A113.58 Uniform Access Number (UAN)  

(Obsoleted 8-15-03, Type B.  Not available for new installations, additions or on transfers of service to a new 
location.) 

A113.58.1 Description of Service  
A.  Uniform Access Number (UAN) is an optional service which provides the customer with a uniform Business Line Telephone 

Number for client access to the customer's service.  The client will be able to dial one number from all locations within the 
specified area and the call can be routed to a specified customer location. UAN will be provided under the following terms and 
conditions.  
1.  UAN is available where facilities or arrangements permit.  
2.  A UAN telephone number may not be accessed by 0+ or 1+ toll calls.  Also, no operator assisted calls will be permitted 

to be placed to a UAN, nor will third party or collect toll calls be permitted to be billed to UANs.  
3.  The assigned telephone number will have a dedicated NXX.  
4.  UAN can be delivered through a line-side connection or a trunk-side connection as specified in A3.28, but not 

simultaneously for the same dedicated NXX number. A trunk-side connection is required if UAN is used with Automatic 
Number Identification (ANI).  

5.  Line side connections are made through regular exchange access lines (by individual business lines, PBX trunks, etc.). 
Trunk side connections are made via a Trunk Side Access Facility.  

6.  Nonrecurring Charges apply for each UAN per Traffic Operator Position System (TOPS) Tandem office.  Where more 
than one UAN is established at the same TOPS Tandem location for the same customer and the UANs are ordered and 
installed at the same time the first nonrecurring charge rate element applies to the first UAN.  Each additional UAN 
number will be billed at the additional service installed rate.  The same nonrecurring charges and application apply per 
TOPS Tandem for UAN number changes requested by the customer subsequent to the original UAN assignment.  

7.  Number changes required for Company reasons will not incur the Service Establishment Charge.  
8.  A customer may reserve UANs to meet his specified growth requirements at specified locations.  In the event the 

customer elects not to be provided with reserved UANs, assignment of these UANs cannot be assured.  
9.  This service includes preassigned UANs.  Such telephone numbers will be removed from reserved status and assigned as 

active UANs as requested by the customer.  
10.  The assignment of UANs is made at the discretion of the Company.  Special numbers are furnished subject to the 

availability of numbers.  
11.  The service is furnished subject to the availability of UANs.  
12.  Limitations and use of service as stated in Section A2 will apply.  
13.  Calls to a disconnected UAN will be routed to intercept over announcement facilities; however, the announcement 

provided will not refer the caller to another telephone number.  
14.  Directory Listing may be provided for UAN service at rates applicable for additional business or foreign listings as 

covered in Section A6.  
15.  No local measured or message rate service charges or long distance message telecommunications service charges (as 

provided in Section A18) will be collected from end users for calls to a UAN customer.  Long distance charges (Section 
A18) associated with calls to a Uniform Access Number will be reverse billed to the UAN customer.  

16.  Access to UAN may not be available to certain classes of service.  

 
 

(T) 

(T) 

(T) 

(T) 



 
 
 
 
AT&T KENTUCKY GENERAL EXCHANGE GUIDEBOOK First Revised Page  15 
 
KY-15-0028  EFFECTIVE: May 15, 2016 
  

 

A113. OBSOLETE SERVICE OFFERINGS - MISCELLANEOUS SERVICE ARRANGEMENTS  
A113.58 Uniform Access Number (UAN)  (Cont'd) 

A113.58.2 Terms and Conditions  
A.  A UAN can be used only for one customer in an NPA.  All usage will be combined and billed per account per Revenue 

Accounting Office.  
B.  The UAN monthly rate is applicable on a per telephone number per TOPS Tandem office basis.  
C.  The customer must be located within the same state as the TOPS office that is providing UAN Service.  
D.  UAN Service will be provided within a maximum of thirty (30) days after the customer's request for service has been 

processed in order to allow the Company sufficient time for implementation.  
A113.58.3 Reservation of Uniform Access Numbers  

A.  A customer may reserve UANs in NPAs where the customer does not have service in order to insure expansion to other areas 
with the same UAN; however, a customer must implement a UAN in at least one LATA in Company territory in order to 
reserve the UAN in other NPAs.  In the event that the customer elects not to be provided with reserved UANs, telephone 
numbers cannot be assured for the customer's requirements in other NPAs.  

B.  The assignment of UANs is made at the discretion of the Company. Special numbers are furnished subject to the availability of 
numbers.  

C.  The service is furnished subject to the availability of UANs.  
D.  Calls to reserved (unassigned) UANs will be routed to recorded announcement facilities.  
E.  UANs furnished herein retain their reserve status until removed by the customer from the reserved status or assigned as a UAN 

at which time the service assumes rates and charges applicable to UAN.  
F.  Reservation of UAN rates will be billed until the UAN is removed from reserved status or billed as an active UAN in at least 

one LATA within an NPA.  
G.  A Secondary Service Charge per NPA is applicable in addition to the nonrecurring charge for reservation of UAN.  

A113.58.4 Rates and Charges  
A.  Uniform Access Number  

(1)  Per UAN, per TOPS Tandem Office  
  Nonrecurring     Monthly                            
  Charge              Rate                   USOC  
 (a)  First UAN in TOPS Tandem Office  $585.00 $20.00 UN9   
 (b)  Each Additional UAN in the same TOPS Tandem 

Office  
85.00 20.00 UN9   

 (c)  Per Subscriber Change of Point-to Number, per TOPS 
Tandem Office  

125.00 - UN9SC 

(2)  Per Call Delivered  
  Rate                USOC  
 (a)  Each  $.09 NA    

B.  Reservation of UAN  
(1)  Establish Reserve Status  

  Nonrecurring     Monthly                            
  Charge              Rate                   USOC  
 (a)  Per UAN, Per NPA  $18.00 $28.66 UN9RS 
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Material appearing on this page previously appeared on page(s) 17 of this section. 

A113. OBSOLETE SERVICE OFFERINGS - MISCELLANEOUS SERVICE ARRANGEMENTS  
A113.59     Reserved For Future Use 
A113.60     Reserved For Future Use 
A113.61     Reserved For Future Use 
A113.62     Reserved For Future Use 
A113.63     Reserved For Future Use 
A113.64     Reserved For Future Use 
A113.65     Reserved For Future Use 
A113.66     Reserved For Future Use 
A113.67     Reserved For Future Use 
A113.68     Reserved For Future Use 
A113.69     Reserved For Future Use 
A113.60     Reserved For Future Use 
A113.71     Reserved For Future Use 
A113.72     Reserved For Future Use 
A113.73     Reserved For Future Use 
A113.74     Reserved For Future Use 
A113.75     Reserved For Future Use 
A113.76     (DELETED) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Pages 17 is hereby deleted in its entirety and removed from this Guidebook. 
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A117. OBSOLETE SERVICE OFFERINGS - MOBILE TELEPHONE SERVICE  
A117.1 Terms And Conditions  

(Obsoleted 04-08-91, Type B)  Effective April 8, 1991, Mobile Telephone Service is restricted to existing customers.  No new 
service can be ordered or transferred after April 8, 1991.  
On 06-02-92, the type of obsolescence will change from Type B to Type D.  On that date all existing service will be 
discontinued except in locations where public mobile radio service is not available from another carrier.  

A117.1.1 Definition  
A.  Mobile Telephone Service  

Mobile Telephone Service is a communication service through a land radiotelephone base station between;  
1.  a wire telephone and a mobile unit  
2.  two mobile units or  
3.  a wire telephone or a mobile unit, and another station which is authorized by the Federal Communications Commission 

to communicate with the Mobile Telephone Service base station, or between two such other stations.  
B.  In the application of terms, conditions and rates, stations other than mobile units which are authorized by the Federal 

Communications Commission to communicate with a Mobile Telephone Service base station are considered as mobile units.  
C.  Base Station Of Registry  

The base station from which a mobile unit receives its mobile telephone number.  
D.  Foreign Base Station  

Any base station other than the Base Station of Registry.  
E.  Transient Mobile Unit  

A mobile unit communicating through a Foreign Base Station.  
A117.1.2 Availability Of Service  

Mobile Telephone Service is available to mobile units equipped for this service when within range of a base station through 
which such service is furnished, subject to transmission, atmospheric and like limitation, provided however, that the Company 
reserves the right to refuse to connect calls to or from any Transient Mobile Unit which regularly places more calls through 
one particular Foreign Base Station than through its Base Station of Registry.  
On and after January 1, 1968, new application for Mobile Telephone Service on vessels will not be accepted for service 
through the Louisville, Owensboro and Paducah land radiotelephone base stations.  

A117.1.3 Reserved For Future Use  
A117.1.4 Reserved For Future Use  
A117.1.5 Reserved For Future Use  
A117.1.6 Denial And Restoration Of Service  

In addition to the provisions in Section A2 (Cancellation of Service for Cause), the Company reserves the right to deny service 
to any mobile unit which regularly places more calls through one particular Foreign Base Station than its Base Station of 
Registry.  Service will be restored upon the payment of all charges due plus a restoration charge specified in Section A4.  

A117.1.7 Reserved For Future Use  

(T) 

(T) 

(T) 
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A117. OBSOLETE SERVICE OFFERINGS - MOBILE TELEPHONE SERVICE  
A117.2 Reserved For Future Use  
A117.3 Service Classes And Areas  

A117.3.1 Service Classes  
A.  Mobile units under contract for service through a base station of this Company as identified in A117.4.3 are furnished 

Measured Rate Mobile Telephone Service only for all messages through that base station.  
B.  Mobile units under contract for service through any other mobile base station inside or outside this state, but being within 

range of and equipped to receive service from any base station of this Company other than its base stations of registry are 
furnished Transient Mobile Telephone Service only.  

A117.3.2 Service Areas  
The local service area for Measured Mobile Service and Transient Mobile Service is as specified for Local Exchange Service 
in A3.6.  

A117.4 Rates  
A117.4.1 Reserved For Future Use  
A117.4.2 Reserved For Future Use  
A117.4.3 Service Charges  

A.  Measured Rate Mobile Service  
The following rates, including one directory listing, apply for each measured rate mobile unit registered in the base stations 
shown following:  
1.  Local Service  

For Radio Link used on a Dial Basis. Timing for Radio Link charges begin one (1) minute after channel usage begins.  
  Monthly

Rate    USOC 
a.  Monthly Rate (includes one (1) hour of use)  

(1)  Base Stations  
 (a)  Bowling Green  $33.77 MD1 
 (b)  Frankfort  33.77 MD1 
 (c)  Louisville  44.04 MD1 
 (d)  Owensboro  33.77 MD1 
 (e)  Paducah  33.77 MD1 
 (f)  Pikeville  33.77 MD1 
 (g)  Prestonsburg  33.77 MD1 
 (h)  Winchester  33.77 MD1 

b.  Radio Link Charge for each additional minute of cumulative use on a dial basis to become 
effective as soon as timing registers are provided.  
(1)  All Base Stations  

 (a)  Each additional minute of use  .10 NA 
Nonrecurring Charges - Regular service charges quoted in Section A4 apply in connection with Measured Rate Mobile 
Service.  

2.  Long Distance Service  
Regular wire line charges for Long Distance Message Telecommunications Service apply in addition to the Radio Link 
charges as provided in A17.4.3.A.1 for calls beyond the Local Service Area.  
 

(T) 

(T) 

(M) 

(M) 

(M) 

(M) 

(M) 
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A117. OBSOLETE SERVICE OFFERINGS - MOBILE TELEPHONE SERVICE  
A117.4 Rates (Cont'd)  

A117.4.3 Service Charges (Cont'd)  
 
B.  Transient Mobile Unit Service  

The following charges are applicable for messages between a transient mobile unit connected through a base station of the 
Company in Kentucky and a wire telephone or another mobile unit:  
1.  Messages within the local service area:  

                   Rate USOC 
 (a)  Radio Link Charge for first five (5) minutes or fraction 

thereof  
$1.00  NA 

 (b)  Each additional minute or fraction thereof  .10  NA 
2.  Long Distance Messages  

Regular wire line charges for Long Distance Message Telecommunications Service apply in addition to the Radio Link 
charge as provided in A17.4.3.B.1.  

(M) 

(T) 

(T) 
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A119. OBSOLETE SERVICE OFFERINGS - WIDE AREA TELECOMMUNICATIONS SERVICE 
A119.1 General  

 (Obsoleted 7-31-2004, Type D) Not available for new installations, additions or transfers of service.     
A.  Wide Area Telecommunications Service (WATS) is the furnishing of dial type telecommunications between an exchange line 

or a WATS Access line and other exchange terminations of this Company and its connecting companies within the same 
LATA in the state of Kentucky in accordance with the Terms, Conditions charges set forth in this Guidebook.  The WATS 
charges set forth herein are in payment for the service furnished between the calling and called terminations.  The Company 
provides intraLATA WATS Service.  Toll Free Dialing (TFD) Service is the term now used to describe the service formerly 
known as 800 Service.  Toll Free Dialing Service provides incoming service utilizing 8XX numbers.  Additional 8XX codes 
will be activated as required for Toll Free Dialing Service.  For both Outward WATS and Toll Free Dialing Service, 
intraLATA service may be subscribed to separately or may be subscribed to in combination (Combined WATS) with an 
interLATA carrier's interLATA WATS or WATS-like service requiring the use of the Company's WATS serving office.  
Combined Outward WATS and intraLATA only Outward WATS require the use of a WATS access line from A119.5.4. 
Option TFD Service and Open TFD Service1 can be terminated, at the direction of the customer, on a WATS access line from 
A119.5.4 or on an exchange line purchased from the appropriate service publication.  See A119.5.20 for applicable charges 
when terminating on an exchange line.  For the Terms, Conditions and rates of the interLATA portion of these services refer 
to the interLATA carrier's tariffs.   

B.  Dial type telecommunications, as specified in A., for Combined Outward WATS and intraLATA only Outward WATS must 
be dialed and completed from or to a WATS access line.  For Option TFD Service and Open TFD Service, service can be 
completed to a WATS access line or an exchange line.  In all cases communications must be completed without the assistance 
of a Company operator, except that a Company operator will:  
1.  reach the called telephone number where facilities are not available for customer dial completion,   
2.  reach the called telephone number when the customer reports making an unsuccessful attempt for reasons other than a 

busy, don't answer or wrong number condition,  
3.  re-establish a call which has been interrupted by cutoff or poor transmission after the called number has been reached, or  
4.  provide Directory Assistance Service for Outward WATS at the rates specified in Sections A3 and A18.  

C.  WATS is provided as either Outward WATS or Toll Free Dialing Service (Inward WATS).  Combined and IntraLATA 
Outward WATS require a WATS access line arranged for outward calling only. Option TFD Service and Open TFD Service 
can, at the direction of the customer, be terminated on a WATS access line arranged for inward calling only or an exchange 
line.  For service terminating on an exchange line, only one TFD number can be assigned to terminate on any one exchange 
line number.  An exchange number may include residence or business line as trunk numbers including DID numbers from 
Section A12.  The termination of Toll Free Dialing Service to an existing Outward WATS or Open TFD Service or Option 
TFD Service telephone number is prohibited.  In accordance with the Terms and Conditions of this Guidebook, Outward 
WATS and Toll Free Dialing Service are for the purposes of intrastate communication only2.  Where technically capable, the 
Company's central office equipment and/or facilities will be utilized to ensure the preceding.  

D.  A WATS access line or exchange line for Option TFD Service and Open TFD Service is the transmission path between a 
WATS termination and the point in the Company central office where access to the public switched network is obtained for 
the purpose of completing WATS calls.  A WATS access line may also be provided over an IntraLATA High Capacity 
Channel Facility equipped with Outward WATS or Toll Free Dialing Service functionality.  See B7.3 of the Private Line 
Guidebook for additional applicable charges.  

 
Note 1:  Open TFD Service subscribers who choose to terminate the toll free dialing number to an 

exchange access line may elect the Area of Service as either the entire state or the entire United 
States.  The Area of Service for Open TFD Service provided on a WATS Access Line must be 
the state; it cannot be defined as the entire United States, except as specified in Note 2.  

Note 2:  If specified by the customer, limited (10% or less) interstate usage is allowed on intrastate 
WATS access lines.  

(T) 

(T) 

(T) 

(T) 

(T) 

(M) 
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A119. OBSOLETE SERVICE OFFERINGS - WIDE AREA TELECOMMUNICATIONS SERVICE 
A119.1 General (Cont'd)  

E.  The WATS access line or exchange line may terminate in one of the following:  
1.  A connection to a network control signaling unit on the customer's premises  
2.  A connection to terminal equipment or a terminating system on the customer's premises  
3.  A connection to switching equipment in the Company central office  
4.  A connection to an Interexchange Carrier (IC) feature group service in the Company central office  
The terminating point of a WATS access line or exchange line for Toll Free Dialing Service (any of the arrangements listed 
preceding) is a WATS termination.  The first such termination associated with a WATS access line is the WATS main 
termination.  Any additional termination associated with the same WATS access line is a WATS extension.  A WATS 
extension must be located in the same LATA as its associated main termination.  Any additional termination associated with 
the same exchange line for TFD Service is an exchange line extension from the appropriate service publication.   

F.  Communications systems provided by Interexchange Carriers may be connected with the facilities furnished by the Company 
for WATS as specified in A15.6.   

G.  Customer-provided terminal equipment or protective circuitry may be connected to WATS in accordance with effective 
provisions of the Federal Communications Commission's Registration program.  

H.  The agents and employees of the Company shall have the right to enter the premises of a customer or authorized user at any 
reasonable hour for the purpose of installing, inspecting or repairing the services of the Company or, upon termination of the 
service, for the purpose of removing such services.  

I.  Combined WATS is furnished only in offices where the interLATA carrier has purchased appropriate Feature Group C or D 
access facilities.  

J.  Subscribers using a bi-jurisdictional access line for Outward WATS or Toll Free Dialing Service may choose either the 
Company or the interexchange carrier to complete and bill intraLATA calls according to the appropriate rates, Terms and 
Conditions.  The "1+" and "0" intraLATA usage will be billed to the subscriber (end user or IC) where the closed end of the 
bi-jurisdictional WATS Access Line is terminated.  Subscriber billing information should be provided to the Company at the 
time the bi-jurisdictional WATS Access Line is ordered when the Company is used to complete intraLATA calls.  

K.  Customers who subscribe to Toll Free Dialing Service provided by other than the Company may designate the Company as the 
intraLATA carrier.  Such intraLATA usage will be billed in accordance with the rates, Terms and Conditions specified in 
A119.5.21.  

L.  The Company will provide the intraLATA portion of Open TFD Service with the IC providing the interLATA (and/or 
interstate) portion of the service.  For the Terms, Conditions and rates of the interLATA (and/or interstate) portion of this 
service, refer to the interexchange carrier's tariffs.  

M.  Effective January 1, 1994, Combined Toll Free Dialing Service is not available for new customers.  
 

  

(T) 

(M1) 

(T) 

(T) 

(T) 

(T) 

(T) 

(M2) 
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A119. OBSOLETE SERVICE OFFERINGS - WIDE AREA TELECOMMUNICATIONS SERVICE 
A119.1 General (Cont'd)  

N.  Option TFD Service and Open TFD Service are provided by the Company utilizing a Toll Free Dialing number.   
1.  Toll Free Dialing Number Assignment - Toll Free Dialing Service provides for the assignment of a single ten digit TFD 

number (i.e., 800+XXX+XXXX) to the customer which can be used on a statewide basis for Option TFD Service or 
Open TFD Service.1  Toll Free Dialing Service provides the customer with one toll free dialing number for Option TFD 
Service statewide or for Open TFD Service.  A Toll Free Dialing number when used for Option TFD Service, can be 
selected for an area consisting of less than an entire state by specifying the desired Area of Service.  Area of Service is 
described in 2.  The assigned toll free dialing number can terminate to a WATS Access line provided in A119.5.4, or to 
an exchange line.  Subsection A119.5.20 provides the applicable charges for services terminating to an exchange line.  In 
the provisioning of Open TFD Service, the Company will be the Responsible Organization (RESPORG).  The Company 
will require the 10-digit POTS number for intraLATA screening.  

2.  Area of Service for Option TFD Service and Open TFD Service - For Option TFD Service, the Area of Service defines 
the geographic locations (LATAs) within a state from which the Option TFD Service customer desires to accept calls for 
a given Toll Free Dialing Number.  The Area of Service may range from a single LATA to the entire state.  A WATS 
Access Line or exchange line is required within each LATA specified by the Area of Service for termination of Service 
traffic that originated within that LATA.  The desired Area of Service must be specified by the customer at the time 
Option TFD Service is ordered.  Customers requesting an Area of Service encompassing more than one LATA are 
required to subscribe to the Variable Call Destination feature described in 3.  For Open TFD Service, the Area of Service 
is defined as either the entire state or the entire United States.1   

3.  Variable Call Destination for Option TFD Service - The Variable Call Destination feature provides for multiple 
terminations (one ten digit telephone number per LATA) of Option TFD Service when the customer specifies an Area of 
Service greater than one LATA.  This allows for the assignment of one Toll Free Dialing Number, for statewide use, 
with termination to a WATS Access Line or exchange access line within the LATA where the TFD call originated.  
Rates for Variable Call Destination record establishment and record changes are provided in A119.5.20.  

Note 1:  Open TFD Service Subscribers who choose to terminate the toll free dialing number to an 
exchange access line may elect the Area of Service as either the entire state or the entire United 
States. The Area of Service for Open TFD Service provided on a WATS Access Line must be 
the state; it cannot be defined as the entire United States, except as specified in A119.1.C.  

(T) 

(T) 

(T)(M) 

(M) 
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A119. OBSOLETE SERVICE OFFERINGS - WIDE AREA TELECOMMUNICATIONS SERVICE 
A119.2 Use Of The Service  

A.  The service is furnished subject to the condition that all applicable Terms and Conditions in Section A2 will be adhered to, 
with the exceptions of A2.2.1.A and B, which restrict the use of service and prohibit payment to the customer by another for 
use of the service.  

B.  All resold Toll Free Dialing Services, including Option TFD Service and Open TFD Service must terminate to a WATS 
Access Line.  

C.  The service is provided for use by the customer and may be used by others when so authorized by the customer, provided that 
all such usage is subject to the provisions of this Guidebook.  

D.  The service is furnished subject to the condition that there will be no abuse or fraudulent use of the service.  Abuse or 
fraudulent use of service includes:  
1.  the placing or acceptance of a WATS call in response to an uncompleted long distance call placed to send information 

and to avoid the Message Telecommunications Service (MTS) charge, and  
2.  the obtaining, or attempting to obtain, or assisting another to obtain or to attempt to obtain, WATS through any 

fraudulent means with the intent of avoiding payment of the regular charges for such service.  

A119.3 Limitation Of Service  
A.  WATS does not include conference, or other calls requiring operator handling except as provided in A119.1.B.  
B.  WATS is not represented as adapted for connection to other services of the Company, or to customer-provided terminal 

equipment, communications systems, or multi-line terminating systems.  The service contemplates the provision of 
satisfactory transmission only between the WATS access line or exchange line for Option TFD Service and Open TFD Service 
and the called or calling termination.  

C.  WATS access lines and extensions will be terminated only at premises located within the same LATA in the state of 
Kentucky.  

D.  Toll Free Dialing Service (Inward WATS) is furnished upon condition that the subscriber contracts for an adequate number of 
access lines or exchange lines for Option TFD Service and Open TFD Service to permit the use of this service without 
injurious effects upon it or any other service rendered by the Company.  The Company may terminate or refuse to furnish Toll 
Free Dialing Service (Inward WATS) to any applicant, without incurring any liability, if the use of the service would interfere 
with or impair WATS or any other service rendered by the Company.  

A119.4 Reserved For Future Use  
A119.5 Rates And Charges  

A119.5.1 General  
A. WATS monthly usage charges are for intraLATA telecommunications between a WATS termination and another termination 

within the same LATA in the state of Kentucky.  Monthly usage charges are based on the total hours of use in a WATS Service 
group or the total hours of use per exchange line utilized for Option TFD Service and Open TFD Service.  WATS access lines 
and exchange lines will not be mixed at any one customer location for termination of Option TFD Service and Open TFD 
Service traffic associated with a given toll free dialing number.  Each subscriber's usage charges will be based on a separate 
schedule for both intra and interLATA Service.  

B.  WATS Service Group  
A WATS service group is composed of either Combined Outward WATS, Outward WATS (intraLATA service only) or Open 
TFD Service or Option TFD Service access lines (but not all).  
1.  An Outward WATS service group is composed of all Outward WATS access lines for the same service area provided to 

a single customer terminated in the same terminating system at the same premises.  
2.  An Outward WATS-IntraLATA Service service group is composed of all Outward WATS-IntraLATA Service access 

lines of a single customer terminating in the same terminating system at the same premises.  
3. An Open TFD Service service group is composed of all Toll Free Dialing Service access lines of a single customer for the 

same service area, and arranged in Company central office equipment as part of a given hunting arrangement.  
4. An Option TFD Service service group is composed of all Toll Free Dialing Service access lines of a single customer 

arranged in Company central office equipment as part of a hunting arrangement. 

(T) 
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A119. OBSOLETE SERVICE OFFERINGS - WIDE AREA TELECOMMUNICATIONS SERVICE 
A119.5 Rates And Charges (Cont'd)  

A119.5.4 Monthly Rates And Charges (Cont'd)  
C.  Monthly Access Line Rates  

1.  The WATS access lines as described in this Section will be used for intra and/or interLATA Services and will be 
provided by the Company, and billed to the end user.  The interLATA carrier may act as an agent and order the access 
line on behalf of the customer.  

2.  The following rates apply for each access line per month (in addition to the monthly usage charges specified in 
A119.5.5.):  

  Monthly
Rate    

 
USOC 

 (a)  Outward WATS - IntraLATA Service only  $25.00 WFMS+ 
 (b)  Combined Outward WATS  25.00 WMC 
 (c)  Combined Outward WATS, with interstate1  25.00 XER 
 (d)  Combined Outward WATS when provided over an 

intraLATA high capacity channel facility with WATS 
functionality2  

3.00 WHTS+ 

 (e)  Outward WATS when provided over an intraLATA 
high capacity channel facility with WATS 
functionality2 - IntraLATA Service only  

3.00 WHPS+ 

 (f)  Combined 800 Service with Interstate (Obsoleted 
1/1/94)  

25.00 XE8 

 (g)  Option TFD Service  25.00 W1MSX 
 (h)  Open TFD Service  25.00 WSA1X 
 (i)  Combined 800 Service when provided when provided 

over an intraLATA high capacity channel facility with 
800 Service functionality. (Obsoleted 1/1/94) 

3.00 WH9S+ 

 (j)  Combined 800 Service (Obsoleted 1/1/94) 25.00 WAC 
 (k)  Option TFD Service when provided over an intraLATA 

high capacity channel facility with TFD Service 
functionality2  

3.00 8MKSX 

 (l)  Open TFD Service when provided over an intraLATA 
high capacity channel facility with TFD Service 
functionality. 2  

3.00 WH9T+ 

D.  For each intrastate Outward WATS or Toll Free Dialing Service access line provided under this Guidebook, the End User 
Common Line (EUCL) - Individual Line rate applies as set forth in BellSouth Telecommunications, Inc. Tariff F.C.C. No. 1, 
Section 4.7.(B).  

Note 1:  See A119.1.C.  
Note 2:  See A119.1.D.  

(T) 

(T) 

(T) 

(T) 

(T) 
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A119. OBSOLETE SERVICE OFFERINGS - WIDE AREA TELECOMMUNICATIONS SERVICE 
A119.5 Rates And Charges  (Cont'd) 

A119.5.7 Installation Charges  
A.  The following charges apply for the installation of each WATS access line:1  

1.  Charges  
  Installation  

Charge     
 

USOC 
 (a)  Outward WATS - IntraLATA Service only  $130.00 WFMS+ 
 (b)  Combined Outward WATS  130.00 WMC 
 (c)  Combined Outward WATS, with interstate2  130.00 XER 
 (d)  Combined 800 Service  105.00 WAC 
 (e)  Combined 800 Service with interstate 105.00 XE8 
 (f)  Option TFD Service  105.00 W1M 
 (g)  Open TFD Service  105.00 WSA1X 

B.  Nonrecurring charges specified in Section A4 apply for WATS.3  
C.  Combined OutWATS Carrier Change Charge  

1.  For InterLATA portion of Combined Outward WATS  
  Nonrecurring

Charge     
 

 
 (a)  Per line  $11.00 NA 

A119.5.8 Reserved For Future Use  
A119.5.9 Access Line Terminations  

The WATS access line may terminate in any of the arrangements listed in A119.1.E.  
 

Note 1:  Not applicable for access lines provided over an intraLATA high capacity channel facility with 
WATS or Toll Free Dialing Service functionality.  See B7.3 of the Private Line Guidebook for 
applicable charges.  

Note 2:  See A119.1.C.  
Note 3:  For access lines provided over an IntraLATA high capacity channel facility with WATS or 

Toll Free Dialing Service functionality, appropriate Service Charges in A4 apply.  

(T) 

(T) 

(T) 

(T) 

(T) 

(M) 
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A119. OBSOLETE SERVICE OFFERINGS - WIDE AREA TELECOMMUNICATIONS SERVICE 
A119.5 Rates And Charges (Cont'd)  

A119.5.10 WATS Extension Lines 
The following charges apply for a WATS extension station.  

A.  Nonrecurring charges specified in Section A4.  
B.  Channel rates and charges, as specified in A119.5.10.B.1, 2 and 3, if the WATS extension line is located in a different building 

or different premises from the WATS main line.  
   Installation 

 Charge    
Monthly 

 Rate 
 

USOC 
1.  Different Premises  

a.  When the WATS extension line is located in the same exchange and in 
the same central office serving area as the WATS main line, rates and 
charges for a local channel apply.  
(1)  Local Channel  

 (a)  rates and Each (See A13.2.4, Local Channel Type 
2149 and 2157 for the charges.)  

 - - 1SE++ 

b.  When the WATS extension line is located in the same exchange but in 
a different central office serving area from the WATS main line, the 
following interoffice mileage charge applies in addition to the rates 
and charges for the local channel specified preceding.  
(1)  Interoffice channel measured between the serving central offices  

 (a)  Local Channel (See A9.1.3. for the rates and charges.)  - - 1LLWR 
2.  Different Building Same Premises  

a.  When the WATS extension line is located in a different building on the 
same premises as the WATS main line or another extension line 
associated with the same WATS access line, the following rates apply.  
(1)  Channel between buildings on the same premises  

 (a)  Per 1/4 mile or fraction thereof (See A13.2.4.(d) for the 
rates and charges.)  

 - 1LLWG 

3.  Different Exchange  
a.  When the WATS extension line is located in a different exchange from 

the WATS main line, the following rates apply in addition to the rates 
and charges specified for the local channel in A119.5.10.B.1.a.  
(1)  Interexchange channel measured between the rate center of the 

WATS main line and the rate center of the WATS extension line  
 (a)  Channel Charges (See A9.1.3. for the rates and 

charges.)  
 - 1LLW4 

(2)  Interoffice channel charges may also apply between the central 
office serving the WATS main line and its rate center and/or 
between the rate center of the WATS extension line and its 
central office.  

 (a)  Channel charges (See A9.1.3 for the rates and charges.) - 1LLWR 
 

(T)(M1) 

(T) 

(M1) 

(T) 

(T) 

(M2) 
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A119. OBSOLETE SERVICE OFFERINGS - WIDE AREA TELECOMMUNICATIONS SERVICE  
A119.5 Rates And Charges (Cont'd)  

 
A119.5.11 Reserved For Future Use  
A119.5.12 Reserved For Future Use  
A119.5.13 Minimum Service Period  

The minimum service period for WATS is one day.  
A119.5.14 Allowance For Interruptions  

A.  When the WATS access line is interrupted for a period of less than two hours, no credit applies.  
B.  When the WATS access line is interrupted for a period of two hours to 24 hours, a credit applies.  

1.  WATS Access Line Interruption  
  Credit                             
  Amount               USOC 
 (a)  Credit allowance  $15.00 NA    

C.  When the WATS access line is interrupted for a period of more than 24 hours, the preceding credit applies for each 24 hour 
period or any fraction thereof.  

D.  The credit in A119.5.14.B and C includes all credit to be applied for an interruption.  
E.  None of the above credit allowances will be made for:  

1.  Non-completion of WATS messages due to busy network conditions,  
2.  Interruption of service due to customer-provided equipment or systems,  
3.  Interruption of service due to the negligence of the customer,  
4.  Interruption of service during any period in which the company is not afforded access to the premises at which the 

WATS access line is terminated, or  
5.  Interruption of service during any period when the customer has released the WATS access line to the Company for 

maintenance purposes or for implementation of a customer order for a change in service arrangement.  
A119.5.15 Reserved For Future Use  
A119.5.16 Directory Listings  

Directory listings may be provided at rates applicable for additional business listings as covered in Section A6.   

(M) 

(T) 

(T) 
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A119. OBSOLETE SERVICE OFFERINGS - WIDE AREA TELECOMMUNICATIONS SERVICE  
A119.5  Rates And Charges (Cont'd)  

A119.5.21  Add-On TFD Service 
A. Unless specified otherwise in the following paragraphs, hourly rates and usage charge methodology specified for Option TFD 

Service in A119.5.4.A and A119.5.5 apply for usage carried and billed by the Company when the Company is designated as 
the intraLATA carrier for Toll Free Dialing service provided by another company.  The following provisioning USOC 
establishes the add-on TFD billing capability. 

USOC
 Per add-on TFD access number TGW 

B. Local Discount Option1 
1. Due to billing system requirements, this option is available only for TFD Service that terminates to a telephone number 

providing dial tone from the Company's network to an end user who obtains the telephone number service directly from 
the Company or indirectly from a certificated reseller of the Company's services. 

2. Customers who subscribe to add-on Toll Free Dialing service with a local discount must subscribe to a specified monthly 
usage commitment.  Based on the monthly usage commitment, the appropriate rates from the following table apply as 
specified in 5 for all usage on the service.  The following table specifies two sets of intraLATA usage rates for each 
monthly usage commitment.  One set of rates applies for calls that originate from exchanges within the limited local 
calling area specified in A3.6.1 for the TFD termination, and the other set of rates applies for calls that originate from 
exchanges outside the same local calling area.  A customer may be billed a shortfall penalty after each anniversary of the 
service if the monthly usage commitment is not satisfied on a cumulative annual basis. 

3. Usage Rates 
  Within Limited Local Calling Area Outside Limited Local Calling Area  

  
Add-On  TFD 
Monthly Usage  
Commitment 

 
 

Initial Period 
(up to 30 seconds) 

Per Minute For 
Additional Time 

(six second 
increments) 

 
 

Initial Period 
(up to 30 seconds) 

Per Minute For 
Additional Time 

(six second 
increments) 

 
 
 

USOC 
       
 (a) 300 hours $0.03450 $0.06900 $0.04200 $0.08400 WFTO1 
 (b) 750 hours 0.03250 0.06500 0.03950 0.07900 WFTO5 

 (c) 1,500 hours 0.03050 0.06100 0.03700 0.07400 WFT1O 
 (d) 3,000 hours 0.02850 0.05700 0.03450 0.06900 WFT2O 

 (e) 4,500 hours 0.02550 0.05100 0.03200 0.06400 WFT3O 
 (f) 6,000 hours 0.02450 0.04900 0.02950 0.05900 WFT4O 

 (g) 7,500 hours 0.02350 0.04700 0.02825 0.05650 WFT5O 
4. For customers who subscribe for a specified term to add-on Toll Free Dialing service with a local discount, the discounts 

indicated in the following table apply to the appropriate rates specified in 3.  Upon cancellation of a specified term plan, 
the customer will be billed an amount equal to the discounted local calling area rate times the monthly usage 
commitment for the number of months remaining on the plan. 

 Term Commitment for Local Discount 
Option Add-On TFD Service 

 

 
Discount 

 Month-to-Month None 
 12 months 5.0% 
 24 months 8.0% 
 36 months  11.0% 

5. For add-on Toll Free Dialing service with a local discount, each message is rated separately.  The discounts specified in 4 
are applied to the rates specified in 3, and the resulting rate is applied to each message using an initial period of thirty 
seconds and additional periods in one second increments thereafter.  If a call lasts less than thirty seconds, the customer is 
billed the appropriate charge for a full thirty second message.  There are no time-of-day discounts for add-on Toll Free 
Dialing service with a local discount. 

Note 1: This service is not provided by Independent Telephone Companies that concur in Section 
A119. 

(T) 

(T) 

(T) 

(T) 
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A120. OBSOLETE SERVICE OFFERINGS - OPTIONAL CALLING PLANS  
A120.1 General  

(Obsoleted September 27, 2002, Type B)  Not available for new installations, additions or on transfers of service to new 
locations. 
This Guidebook applies to Long Distance Message Telecommunications Service furnished or made available by the Company 
and its connecting companies between points within the state of Kentucky and within the same LATA where the respective 
rate centers of such points also are located in said state and the same LATA.  

A20.1.1 Description Of Service  
Optional Calling Plans are specially designed intercity calling plans applicable to intrastate intra-LATA Dial Station-to-Station 
long distance calls placed during the service period as prescribed in the plans defined following.  All other long distance calls 
will be billed as regular long distance calls.  

A.  One-Way Measured Point-to-Point Calling  
One-Way Measured Point-to-Point Calling, during the hours indicated, is furnished only on Dial Station-to-Station calls 
originating one-way outward from the Optional Calling Plan subscriber's telephone to telephones in the prescribed terminating 
exchange.  

A120.2 General Terms And Conditions  
A120.2.1 Liability Of The Company  

Adjustments will not be applicable on Optional Calling Plan service until the subscriber has used a minimum of one hour's 
service in a given month.  

A120.2.2 Limitation Of Service  
A.  Offering of this service is subject to availability of facilities and/or billing capability as determined by the Company.  
B.  Plan usage time is accumulated by completed calls in minutes and seconds with a minimum connection time applicable of one 

minute.  Usage time for any given billing month on two-way plans will be accumulated based on when usage data for calls in 
the reverse direction are available for computer processing rather than the date when made.  

C.  The originating time of connection determines whether a call is included in the subscriber's optional calling plan.  
D.  Individual message detail is not included as part of the service.  
E.  Optional Calling Plans do not include conference or other calls requiring operator handling.  For all Optional Calling Plans, an 

operator will:  
1.  Reach the called telephone number, when the customer reports making an unsuccessful attempt for reasons other than a 

busy, don't answer or wrong number condition, or  
2.  Re-establish a call which has been interrupted by cut-off or poor transmission after the called number has been reached.  

F.  A customer may not subscribe to more than one Optional Calling Plan that covers the same time period and geographical area.  
A120.2.3 Use Of Service  

The service is furnished subject to Terms and Conditions in Section A2, including those Terms and Conditions which restrict 
use of the service to communications in which the customer has a direct interest and prohibit payment to the customer by 
another for use of the service, except as specified in A20.1.1.D.7.  

A120.2.4 Minimum Contract Period  
The minimum contract period is one month, except as specified in Section A6 when a two-way subscriber has a foreign listing 
printed in the distant directory which indicates no charge applies for direct dialed calls to his number.  

A120.2.5 Reserved For Future Use   
A120.2.6 Suspension Of Service  

Service will be suspended for causes other than those enumerated in Section A2 only as a result of the suspension of the 
service with which associated.  

A120.2.7 Reserved For Future Use  
A120.2.8 Concessions  

No concession allowances will be made on any of the Optional Calling Plans.  
 

(T) 

(T) 
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A120. OBSOLETE SERVICE OFFERINGS - OPTIONAL CALLING PLANS  
A120.3 Rates  

A120.3.1 One-Way Measured Point-To-Point Calling 
A. Reserved For Future Use 
B. Business or Residence 

1. All hours 
a. Subscribers Exchange to Terminating Exchange 

  Each           
  Additional      
  First            One-Tenth      
  Hour                 Hour          USOC

(1) Harlan to Cumberland1,2 
 (a)  Monthly rate  $9.45 $  .94 OS1AB 

(2)  Lebanon Junction to Bardstown1  
 (a)  Monthly rate  7.50 .75 OS1AG 

(3)  Hawesville to Owensboro1  
 (a)  Monthly rate  9.45 .94 OS1AB 

(4)  Simpsonville to Louisville1  
 (a)  Monthly rate  10.95 1.09 OS1AC 

(5)  Paris to Lexington1,2  
 (a)  Monthly rate  9.45 .94 OS1AB 

(6)  Richmond to Lexington1,2  
 (a)  Monthly rate  10.95 1.09 OS1AC 

(7)  Winchester to Lexington1,2  
 (a)  Monthly rate  9.45 .94 OS1AB 

A120.3.2 (DELETED)  
A120.3.3 Reserved For Future Use 
A120.3.4 Reserved For Future Use 
A120.3.5 Reserved For Future Use 
A120.3.6 Reserved For Future Use 
A120.3.7 Reserved For Future Use 
A120.3.8 Reserved For Future Use 

Note 1: This route applies to business customers only.  For residential customers, this route has been 
deleted. 

Note 2: Other Company Exchange 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Pages 1.0.2 through 9 are hereby deleted in their entirety and removed from this Guidebook. 
 

 
 

(M) 

(M) 

(M) 

(M) 

(M) 

(M) 

(M) 

(M) 
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(M) 
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(M) 

(M) 

(M) 
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A123. OBSOLETE SERVICE OFFERINGS - ESS CENTRAL OFFICE FEATURES  
A123.1 ESSX-1 Consoles 

A123.1.1 General 
(Obsoleted 09-01-95, Type D)  Service rates and charges in this section are not available for new installations, moves, 
transfers of service or replacements or additions to existing service. 
Obsolescence Rules 
1.  ESSX-1 service subscribers under a month to month payment option will be allowed to maintain their existing service at 

month-to-month rates. 
2.  ESSX-1 service subscribers under contract will be allowed to maintain their ESSX-1 service under the rates and charges 

outlined in this Section when the contract expires.  For expired contracts, the Company may establish a date in the future 
to begin conversion of subscriber accounts to the month-to-month rates and charges outlined in this Section. 

50A, 50B and 51A - (Obsolete Type D; Availability of units is limited.  Offered for new installations only if available.)  
A123.1.2 50A Console  

A.  Rates And Charges  
   Nonrecurring Monthly 
   Charge Rate USOC 

1.  Type 121 without Direct Station Selection (DSS)  
 (a)  Each   - $115.00 CXK 

2.  Common Equipment and Circuit Termination Equipment  
 (a)  Per attendant access circuit terminated on a console   - 15.25 EAS 
 (b)  Circuit termination equipment per attendant access 

circuit terminated on a console  
 - 15.25 EAU 

A123.1.3 50B CPS/51A CPS  
A.  Rates And Charges  

1.  50B CPS and Associated Equipment  
a.  Rate Schedule  

(1)  Attendant Access Line (maximum 16 per console)  
 (a)  Each (Rates and charges for a main station line and 

the associated circuit are applicable.)  
 -  - EAR 

2.  51A CPS and Associated Equipment  
a.  Central Office Equipment  

(1)  Basic Equipment - Serving Central Office, each  
 (a)  Type 27-A console   - 14.50 EDD 

(2)  Data Link Unit - Serving Central Office 
 (a)  Each1  - 145.00 EDK 

Note 1:  In addition, rates, charges, and USOC's apply as specified in the Private Line Guidebook for 
Series 2000, Types 2003, 2103, 2048, 2148 Channel between the serving Central Office and 
the customer's premises per each group of 4 consoles.  

(T) 

(T) 
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A123. OBSOLETE SERVICE OFFERINGS - ESS CENTRAL OFFICE FEATURES  
A123.1 ESSX-1 Consoles  (Cont'd) 

A123.1.3 50B CPS/51A CPS  (Cont'd) 
A.  Rates And Charges  (Cont'd) 

2.  51A CPS and Associated Equipment  (Cont'd) 
  Nonrecurring     Monthly                           
  Charge              Rate                   USOC 

(3)  Attendant Loop Circuit Termination - Serving Central Office 
(maximum of six per console)  

 (a)  Each   - $12.00 EDB   
(4)  Attendant Trunk Circuit Termination – Serving Central Office 

(one required per console)  
 (a)  Each   - 47.00 EDC   

b.  Customer Premises Equipment  
  TWO-TIER PAYMENT PLAN                      
  Nonrecurring  Companion     36           60           84            120                       
  Charge              Rate        Mos.       Mos.       Mos.        Mos.         USOC  

 (1)  Type 27A  
 (a)  Each  $645.00 $215.00 - - - - ED7   
 (b)  Tier A   -  - $170.00 $115.00 $  89.00 $  72.00 NA    
 (c)  Tier B   -  - 66.00  66.00 66.00  66.00 NA    

(2)  Common Equipment-Customer's 
Premises (required for each 
group of four consoles)  

 (a)  Each   -  400.00 - - - - ED5   
 (b)  Tier A   -  - 370.00  245.00 195.00  160.00 NA    
 (c)  Tier B   -  - 64.00  64.00 64.00  64.00 NA    

 
  

(M) 
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A123. OBSOLETE SERVICE OFFERINGS - ESS CENTRAL OFFICE FEATURES  
A123.2 ESSX-1 Optional Features 

(Obsoleted 09-01-95, Type D)  Service rates and charges in this Section are not available for new installations, moves, 
transfers of service or replacements or additions to existing service. 
Obsolescence Rules 
1.  ESSX-1 Optional Feature service subscribers under a month-to-month payment option will be allowed to maintain their 

existing service at month-to-month rates. 
2.  ESSX-1 service subscribers under contract will be allowed to maintain their ESSX-1 service under the rates and charges 

outlined in this Section when the contract expires.  For expired contracts, the Company may establish a date in the future 
to begin conversion of subscriber accounts to the month-to-month rates and charges outlined in this Section. 

(Obsoleted August 5, l985, Type D, Guidebook Reference A23.) 
Available for existing service and additions of existing ESSX-1 locations. 

A123.2.1 ESSX-1 Station User Optional Features  
A.  General  

Number 1 ESS Optional Feature service is furnished from Number 1 ESS central office equipment located on Company 
premises and may be provided, subject to the availability of facilities, to ESSX-1 systems which are served by the same such 
equipment.  

B.  Terms and Conditions  
1.  Automatic Callback  

a.  Automatic Callback permits a main station line user who attempts an intercommunication call to a busy main station 
line to be automatically connected to that line when both called and calling lines are subsequently idle.  Automatic 
Callback is only operational for intercommunication calls between main station lines served by the same Number 1 
ESS customer group.  

b.  A calling main station line is permitted only one Automatic Callback request at a time.  The called main station line 
is limited to only one request at a time for Automatic Callback. Once requested, Automatic Callback will remain 
active for a period not to exceed thirty minutes unless deactivated by the calling main station line.  

2.  Call Forwarding - Don't Answer Ringing Cycle Changes  
At the time a main station line is initially equipped for Call Forwarding - Don't Answer, it will be arranged for a 
predetermined number of ringing cycles to be completed prior to the incoming call being forwarded.  When a change in 
the number of ringing cycles is requested by the customer, the Installation Charge as specified in A123.2.1.C applies per 
main station line affected.  

3.  Call Forwarding Over Private Facilities  
a.  A main station line user may establish the automatic routing of incoming calls to a specific private facility which is 

terminated in that main station line user's system.  As used herein, the term "private facility" applies to CCSA, 
EPSCS, ETS, WATS, FX and tie lines arranged for senderized operation, and the local and toll message network.  

b.  The Call Forwarding Over Private Facilities routing of calls to FX and CCSA access lines requires special Number 1 
ESS central office modification.  Initially, this optional service feature will not be available for the routing of calls 
via any facility, ARS pattern or switching service network involving FX.  When the Number 1 ESS central office 
equipment is subsequently modified, such routing will be made available to the customer at no additional charge.  

c.  The Call Forwarding Over Private Facilities routing of calls to EPSCS and ETS requires special Number 1 ESS 
central office modifications separate from the modification specified in A123.2.1.B.3.b.  Initially, this optional 
service feature will not be available for the routing of calls via EPSCS and ETS.  When the Number 1 ESS central 
office equipment is subsequently modified, such routing will be made available to the customer at no additional 
charge.  

(T)(M) 

(M) 

(M) 

(M) 
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A123. OBSOLETE SERVICE OFFERINGS - ESS CENTRAL OFFICE FEATURES  
A123.2 ESSX-1 Optional Features (Cont'd)  

A123.2.1 ESSX-1 Station User Optional Features (Cont'd)  
B.  Terms and Conditions (Cont'd)  

3.  Call Forwarding Over Private Facilities (Cont'd)  
d.  Incoming local and toll message network and INWATS calls to main station lines arranged for Call Forwarding Over 

Private Facilities routing are subject to the appropriate charges for such calls and a common recorded announcement 
is furnished to inform the caller that the call is being forwarded.  

e.  Calls forwarded to the local and toll message network and WATS are subject to the appropriate charges for such 
calls.  

f.  Where the Call Forwarding Over Private Facilities optional service feature routes calls to a specific private facility 
which is denied access, those calls will instead be routed to a common recorded announcement which refers the 
caller to the system's attendant.  

4.  Reminder Ring  
a.  Reminder Ring provides for a distinctive ringing signal to be furnished to a Call Forwarding-Variable or Call 

Forwarding Over Private Facilities equipped main station line at the time a call is forwarded.  
b.  When Reminder Ring is requested for a main station line which is not so arranged, the Installation Charge as 

specified in A123.2.1.C applies per main station line affected.  
5.  Distinctive Ringing and Call Waiting Tone  

a.  Distinctive Ringing and Call Waiting Tone are furnished in different classes which permit main station line users to 
identify the source of calls.  These three classes identify:  

 Class  Call Source  
 A  Interconnection  
 B  Direct inward dialed local and toll 

Attendant completed 
CCSA access line 
Tie Line  

 C  Preemptible SCAN access line 
Dial Call Waiting 
Call Waiting-Originating 
Console night service arrangement  

b.  Distinctive ringing is furnished to indicate the source of calls to idle main station lines.  Distinctive tone is furnished 
to indicate the source of calls to busy main station lines equipped for Call Waiting optional service features.  

c.  A distinctive ringing/tone is furnished to each class and is used to identify all call sources within each class.  
d.  Class A ringing/tone is not furnished separately and is included at no additional charge to main station lines arranged 

for Class B ringing/ tone.  Class C ringing/tone may be furnished separately or in association with Class B 
ringing/tone.  

e.  Class C tone associated with Call Waiting-Originating or Dial Call Waiting will only be provided where all such 
main station lines in the same Number 1 ESS customer group are commonly arranged for Class C tone.  

f.  Where a customer's system is equipped with a 50B or 51A Console and is arranged for Class B ringing/tone, Class C 
ringing will be provided to identify night service arrangement extended calls to main station lines at no additional 
charge.  

 

(T) 

(M) 
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A123. OBSOLETE SERVICE OFFERINGS - ESS CENTRAL OFFICE FEATURES  
A123.2 ESSX-1 Optional Features (Cont'd)  

A123.2.1 ESSX-1 Station User Optional Features (Cont'd)  
B.  Terms and Conditions (Cont'd)  

 
6.  Selected Customer Control of Facilities  

a.  Selected Customer Control of Facilities restricts the access of all main station lines to specific facility groups which 
are a part of a predetermined routing pattern.  

b.  When the Selected Customer Control of Facilities optional service arrangement is activated for a facility group, calls 
directed to that group will automatically proceed to the next idle route designated to the routing pattern.  

c.  When a facility group is restricted by use of the Selected Customer Control of Facilities optional service 
arrangement, access to that group is restricted whether the call attempt is via predetermined routing or normal access 
method.  

C.  Rates and Charges  
   Installation 

 Charge    
 Monthly 
  Rate    

 
USOC 

1.  Automatic Callback  
 (a)  Common equipment, per system  $480.00 $   37.00 ACY 
 (b)  Per main station line equipped  1.80  .75 SAK 

2.  Call Forwarding-Don't Answer Ringing Cycle Change  
 (a)  Per main station line changed  1.05    NA 

3.  Call Forwarding Over Private Facilities  
 (a)  Common equipment, per system  480.00  100.00 EAY 
 (b)  Per main station line equipped  1.40  4.50 EAP 

4.  Reminder Ring  
 (a)  Furnished with the initial installation of Call 

Forwarding-Variable or Call Forwarding Over Private 
Facilities optional service features  

     NA 

 (b)  Furnished subsequent to the initial installation of such 
optional service features, per main station line  

1.05    NA 

5.  Distinctive Ringing and Call Waiting Tone  
 (a)  Common equipment for either or both Class B and C 

ringing/tone, per system  
180.00  34.00 DRR 

 (b)  Class B ringing/tone, per main station line equipped  1.40  1.30 BRT 
 (c)  Class C tone per main station line equipped with Call 

Waiting-Originating or Dial Call Waiting  
1.40 .75 ODT 

 (d)  Class C ringing/tone, per pre-emptible SCAN access 
line terminal  

1.40  .75 CCN 

6.  Selected Customer Control of Facilities  
 (a)  Common equipment, per system  250.00  15.00 SFY 
 (b)  Per facility group to which access is denied1  16.00  5.10 SFF 

Note 1:  In addition, rates, charges and USOC's apply as specified in the Private Line Guidebook for 
Series 1000 Special Signaling Service between the serving central office and the customer's 
premises. Customer provided premises equipment may be required.  

 
 

(M1) 
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A123. OBSOLETE SERVICE OFFERINGS - ESS CENTRAL OFFICE FEATURES  
A123.2 ESSX-1 Optional Features (Cont'd)  

 
A123.2.2 Centralized Attendant Service  

A.  General  
1.  Description  

Centralized Attendant Service (CAS) allows a customer with a number of locations that are served by either a PBX or 
ESSX-1 system to concentrate all attendants at a single centralized location (main).  Incoming calls over a local exchange 
trunk to an unattended location (branch) are routed to the main location via a Release Link Trunk (RLT).  A CAS 
attendant will then complete the call by dialing the called party's station line number over the same RLT.  

2.  Associated Services and Equipment  
a.  The main location must be an ESSX-1 system served by a central office that is equipped for this service.  In the latter 

case, the attendant position must also be equipped with the optional station user feature Call Transfer, Consultation 
Hold and Three-Way Calling, all calls.  51A console or equivalent equipment is required.  

b.  The branch locations must be any of the following:  
(1)  An ESSX-1 system served by a central office that is equipped for this service and arranged for switched loop 

operation and Touch-Tone service,  
(2)  (DELETED)  
(3)  Compatible customer-provided equipment.  

 

(M) 
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A123. OBSOLETE SERVICE OFFERINGS - ESS CENTRAL OFFICE FEATURES  
A123.2 ESSX-1 Optional Features (Cont'd)  

A123.2.2 Centralized Attendant Service (Cont'd)  
A.  General (Cont'd)  

3.  Service Features  
a.  Standard  

Attendant Call Distribution - queues and distributed calls to the CAS attendants.  This provides administrative 
control over the team of attendants and enables the calls from the branch locations to be handled in their 
approximate order of arrival as attendant positions become available.  

b.  Optional  
Uniform Numbering - to simplify the attendant operation of CAS, a uniform numbering plan can be used, where 
facility conditions permit, wherein corresponding departments at the various locations would be assigned the same 
station number.  

B.  Rates and Charges  
1.  Service Establishment Charge  

   Nonrecurring 
 Charge USOC

 (a)  Per ESSX-1 location  $1,255.00 NRCCE 
 
2.  The following rates are in addition to those established for ESSX-1 Service, Private Line facilities, Release Link Trunks 

(tie lines) and/or PBX systems associated with an ESSX-1 installation.  
   Installation 

 Charge 
 Monthly 
 Rate    

 
USOC 

a.  Release Link Trunk terminal equipment  
(1)  ESSX-1 location  

 (a)  Each  $   405.00 $145.00 EC6 
(2)  Branch ESSX-1 location  

 (a)  First two terminations  1,820.00  58.00 EC4 
 (b)  Each additional termination  405.00  29.00 EC5 

b.  CAS Attendant Console equipment  
(1)  Compatible customer provided equipment is required.  

 (a)  Each   -   - NA 
c.  Uniform Numbering  

(1)  Per 100 numbers or a fraction thereof  
 (a)  Per location, per occasion  56.00  - NA 

 
  

(M) 
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A123. OBSOLETE SERVICE OFFERINGS - ESS CENTRAL OFFICE FEATURES  
A123.2 ESSX-1 Optional Features (Cont'd)  

A123.2.3 Electronic Tandem Switching 
A.  General 

1.  Electronic Tandem Switching (ETS) features are provided only in association with ESSX-1 Service furnished from No. 1 
Electronic Switching System (ESS) central office equipment located on Company premises and may be provided, subject 
to the availability of facilities, to ESSX-1 systems which are served by the same such equipment.  

2.  The ETS features are designed to meet the needs of those ESSX-1 customers who have large numbers of WATS, FX and 
Private Line services.  These features will be used to control and monitor facilities in such classes of application as:  
a.  Stand-alone ESSX-1 configurations,  
b.  Electronic Tandem Network configurations as ESSX-1 tandems,  
c.  Intercity Facilities Concentrators as the main ESSX-1 with many branch PBX's homing on it to gain intercity access, 

and  
d.  Main/Tributary/Satellite configurations as the main ESSX-1 with access to a Common Control Switching 

Arrangement (CCSA) or Enhanced Private Switched Communications System (EPSCS) network.  
B.  Terms and Conditions  

1.  Explanation of Terms  
a.  ETS Features  

ETS features are ESSX-1 optional features which are, except as specified in A123.2.3.B.6, comprised of both 
Automatic Route Selection-Deluxe (ARS-D) and Facilities Restriction Levels (FRL) and, at the option of the 
customer, the following service features and arrangements:  
- Time of Day Routing 
 - Authorization Codes 
 - Deluxe Queuing 
 - Station Message Detail Recording to Premises 
- Account Codes 
 - Facilities Administration and Control 
 - Traffic Data to Customer (Pollable) 
 - Facility Assurance Reports 
 - Uniform Numbering/Automatic-Alternate Routing 
 - Automatic Overflow to Toll  

b.  Automatic Route Selection-Deluxe (ARS-D)  
ARS-D provides for the origination of only ten digit calls to a public network telephone number, after the Centrex or 
ESSX-1 ARS-D access code, e.g., "8", automatically scans the digits and selects a first choice completing route 
when available, or subsequent route if the first choice route is not available. Routes may include Foreign Exchange 
trunk lines, Wide Area Telephone Service lines, exchange trunk lines to the toll network or access lines to CCSA or 
other arrangements where compatible.  
The final completing route may be the toll network or, at the option of the customer, the call attempt is routed to 
overflow tone if a Facilities Restriction Level (FRL) is insufficient to complete the call.  

(M) 

(T) 

(T) 

(T) 
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A123. OBSOLETE SERVICE OFFERINGS - ESS CENTRAL OFFICE FEATURES  
A123.2 ESSX-1 Optional Features (Cont'd)  

A123.2.3 Electronic Tandem Switching (Cont'd)  
B.  Terms and Conditions (Cont'd)  

1.  Explanation of Terms (Cont'd)  
b.  Automatic Route Selection-Deluxe (ARS-D) (Cont'd)  

When ARS-D is provided in conjunction with Uniform Numbering/Automatic Alternate Routing (UN/AAR), 
incoming tie lines from other ESSX-1 or PBX systems connected directly to the ESSX-1 system may be arranged to 
have automatic access to the ARS-D and UN/AAR features.  When such arrangements are provided, the tie lines to 
the ARS-D become "dedicated" tie lines, i.e., provided for and restricted to that use only, and separate tie lines are 
required from the distant ESSX-1 or PBX system if access is to be provided to other ESSX service, or ESSX-1 
functions at the ARS-D equipped ESSX-1 system.  In addition, when ARS-D is provided in conjunction with 
UN/AAR, routes may include tie lines to a distant ESSX-1 or PBX system equipped with an ARS-D like capability 
for subsequent access to the toll network.  
The ARS-D feature provides all number translation and supervision necessary to route the call.  "More Expensive 
Route" (MER) Tone is supplied, at the option of the customer, as a function of the route selected for a particular call.   
Time of Day (TOD) Routing is an ARS-D option which permits preprogrammed selection of alternate routing 
pattern groups for public network calls (up to three sets of ARS-D routing pattern groups) on a time-of-day and 
day-of-week basis.  Manual override is available with the Facility Administration and Control feature. The 
Maximum number of programmed changes per week is sixteen.  

c.  Facilities Restriction Levels (FRL)  
FRL is required in connection with ARS-D and is provided on each station and incoming tie line to determine both 
the type of calls and types of facilities within the privileges of the associated user.  When the FRL is transmitted over 
a tie line to a distant PBX or ESSX-1 system equipped with ARS-D (for call screening at the distant point), it is 
identified as a Traveling Class Mark (TCM).  
Authorization Codes are an FRL option which provides for a station user to dial a code which overrides the FRL 
associated with that station line or incoming tie line.  The ESSX-1 system requests dialing of the authorization code 
when the default FRL (i.e., the FRL associated with the station line or incoming tie line) has insufficient privileges 
to complete the call.  The Authorization Code is also inspected for validity as a security check.  The Authorization 
Code is recorded in the Station Message Detail Recording to Premises (SMDR-P) record of the call when the 
SMDR-P feature is provided.  

d.  Deluxe Queuing  
Deluxe Queuing permits station users to be placed in a queue whenever the first choice route for completing a 
particular call is already in use.  Two queuing arrangements are available:  
(1)  A Ring-back Queue (RBQ), in which case the calling station goes on-hook (hangs up) and is called back when 

a facility becomes available, and  
(2)  An Off-hook Queue (OHQ), in which case the calling station remains off-hook (doesn't hang up) and is held in 

queue until a facility becomes available.  
Calls held in queue beyond a predetermined time limit will be removed from the queue and routed, at the option of 
the customer, via either subsequent route choices or to overflow tone.  

(T) 

(T) 



 
 
 
 
AT&T KENTUCKY GENERAL EXCHANGE GUIDEBOOK First Revised Page  8 
 
KY-15-0028  EFFECTIVE: May 15, 2016 
 

Material previously appearing on this page now appears on page(s) 9 of this section. 

A123. OBSOLETE SERVICE OFFERINGS - ESS CENTRAL OFFICE FEATURES  
A123.2 ESSX-1 Optional Features (Cont'd)  

A123.2.3 Electronic Tandem Switching (Cont'd)  
B.  Terms and Conditions (Cont'd)  

1.  Explanation of Terms (Cont'd)  
e.  Station Message Detail Recording to Premises (SMDR-P)  

SMDR-P provides a record, on magnetic tape equipment located at the customer's premises, of calls originating from 
ESSX-1 station lines to locations outside the same ESSX-1 system.  Facility groups may also be designated as 
requiring originating and/or terminating records.  
Account Codes are an SMDR-P option which permit a station user to dial a series of digits (code) which will appear 
in the SMDR-P record for that particular call.  The Account Code can be used by the customer for account or project 
identification.  Adding an Account Code to a call, where arrangements have been made to provide this capability, is 
at the discretion of the station user.  Each customer's Account Codes must contain the same number of digits, not to 
exceed eight, and must not conflict with ETS network code assignments.  

f.  Facilities Administration and Control  
Facilities Administration and Control permits customer control of parameters which determine user calling 
privileges, i.e., Authorization Codes and associated FRL.  In addition, FRL association with stations, tie lines and 
Authorization Codes may be collectively upgraded or downgraded by invoking a predetermined set of FRL's 
identified as Controlled Alternate FRL's.  Manual control (override) of Time of Day Pattern Groups and activation 
or deactivation of queuing is also provided.  

g.  Traffic Data to Customer (Pollable)/Facility Assurance Reports (FAR)  
Traffic Data to Customer (Pollable) permits the customer to poll the switching equipment on a daily or hourly basis 
to obtain certain traffic measurements.  Equipment must be provided at the customer's premises to record the traffic 
data.  
Facility Assurance Reports (FAR) provides the customer the ability to obtain automatic circuit assurance data via the 
same equipment utilized to record traffic data.  FAR includes, for example, the identity of facilities not accessed or 
facilities constantly off-hook during a specified period of time.  

h.  Uniform Numbering/Automatic Alternate Routing (UN/AAR)  
UN permits station users to place calls via tie lines using a uniform dialing plan.  The user dials an access code, 
followed by a seven digit number which uniquely identifies a specific ETS network station line.  The number 
consists of a three digit location code and a four digit station line code.  When the same access code is followed by a 
ten digit public network number, the call is routed via the ARS-D feature.  The feature provides the number 
translation and supervision necessary to route the call.  
AAR provides automatic routing of ETS network calls to alternate tie line routes when primary tie line routes are 
busy.  
Automatic Overflow to Toll Provides completion of ETS network calls via the toll network when all primary and 
alternate tie line routes are busy.  

 
  

(T) 

(M) 
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A123. OBSOLETE SERVICE OFFERINGS - ESS CENTRAL OFFICE FEATURES  
A123.2 ESSX-1 Optional Features (Cont'd)  

A123.2.3 Electronic Tandem Switching (Cont'd)  
B.  Terms and Conditions (Cont'd)  

2.  Automatic Route Selection - Deluxe (ARS-D) (Cont'd)  
a.  ARS-D is furnished only in association with Facilities Restriction Levels (FRL).  
b.  Preferred routes and alternate routes in patterns will be specified by the customer.  
c.  A maximum of three ARS-D Pattern Groups with a maximum of sixty-four (64) patterns in each Pattern Group will 

be provided. T he three Pattern Groups referred to will consist of one primary and two additional Pattern Groups for 
Time of Day Routing.  

d.  A maximum of ten routes are provided in a pattern.  
e.  Each WATS type band is treated as a separate route.  
f.  A maximum of sixty-four (64) Number Plan Areas (including the home NPA) may be designated by the customer 

for routing of calls by central office codes (six digit translation).  
g.  All rates and charges specified for ARS-D are in addition to the rates and charges for the associated facilities and 

facility terminations.  
h.  A single rate "per facility terminated in patterns" will apply regardless of the number of patterns having access to 

that facility.  The monthly rate specified is applicable to each facility available to the patterns.  
i.  The charges specified in A123.2.3.C for each code addition or change is applicable whether customer or Company 

initiated.  
j.  Where ARS-D is furnished in connection with Uniform Numbering/Automatic Alternate Routing, tie lines to other 

PBX or ESSX-1 system locations may appear as routes in ARS-D patterns when such tie lines are provided for 
subsequent access to the toll network at the distant PBX or ESSX-1 system location.  

k.  The TOD Routing feature permits up to sixteen programmed changes in Pattern Groups per week.  When additional 
ARS-D patterns are required due to TOD changes, rates and charges as specified in A123.2.3.C apply to each 
additional pattern.  

l.  CCSA access lines (public network calls) and access lines to other similar arrangements, compatible with ARS-D, 
may be included as routes in patterns.  

m.  ESSX-1 toll diversion and toll restriction do not function on calls routed via ARS-D.  
3.  Facilities Restriction Levels (FRL)  

a.  FRL is furnished only in association with Automatic Route Selection - Deluxe (ARS-D).  
b.  A maximum of eight Facilities Restriction Levels are available for each ESSX-1 system.  
c.  A maximum of twenty thousand (20,000) Authorization Codes are available for each ESSX-1 system.  
d.  Authorization Codes must consist of a uniform number of digits, with a minimum of three digits and a maximum of 

six digits.  
e.  Customer implementation of change of Authorization Codes or associated Facilities Restriction Level require the 

Facilities Administration and Control feature.  
f.  All station lines and incoming tie line terminations with access to ARS-D must be equipped with FRL.  

 
 

(M1) 

(M1) 

(T) 

(M2) 



 
 
 
 
AT&T KENTUCKY GENERAL EXCHANGE GUIDEBOOK First Revised Page  10 
 
KY-15-0028  EFFECTIVE: May 15, 2016 
 

Material appearing on this page previously appeared on page(s) 9 of this section. 

A123. OBSOLETE SERVICE OFFERINGS - ESS CENTRAL OFFICE FEATURES  
A123.2 ESSX-1 Optional Features (Cont'd)  

A123.2.3 Electronic Tandem Switching (Cont'd)  
B.  Terms and Conditions (Cont'd)  

4.  Deluxe Queuing 
a.  Calls in queue may overflow to subsequent routes or to tone at the customer's option.  
b.  Deluxe Queuing is available with facilities appearing as the primary (first choice) route in Automatic Route 

Selection Deluxe or Uniform Numbering/Automatic Alternate Routing patterns.  
c.  The text and announcement provided with the Recorded Announcement option will be provided by the Company.  
d.  The music for the Music on Queue option must be provided by the customer.  
e.  The Music on Queue option requires a voice grade channel between the central office and the customer-provided 

music source at the customer's premises.  This feature is available only with Off-hook Queue.  
f.  The customer must specify the length of time a call is held in queue (threshold time limit) before overflowing to 

subsequent routes or to overflow tone.  
g.  Incoming tie lines can be arranged for Off-hook Queue only.  
h.  ESSX-1 station lines can be provided either Ring-back Queue or Off-hook Queue.  All such station lines must be 

equipped with the same type queuing.  
i.  Off-hook Queue must be equipped for either Recorded Announcement or Music on Queue.  

5.  Station Message Detail Recording to Premises (SMDR-P)  
a.  SMDR-P is not represented to be a provision of billing detail.  
b.  Station message detail records will be provided on customer provided terminal equipment located at the customer's 

premises.  
c.  The customer must provide suitable space, environmental conditions, 110 volt AC power, and magnetic tape for the 

equipment located at his premises.  
d.  Processing of message detail information by the Company accounting center is not provided with this arrangement.  
e.  The customer must designate all station lines in a No. 1 ESS customer group and/or selected facility groups on which 

SMDR-P originating and terminating records are to be provided.  
f.  Additions or deletions of SMDR-P recording are provided by Company service orders.  
g.  Where SMDR-P is provided, a detailed record may be made for each completed call.  At the option of the customer, 

arrangements can be made to provide records of calls attempted as well as calls completed.  Under certain 
exceptional conditions, with SMDR-P, calls may be processed without recording the call detail.  

h.  SMDR-P includes the recording of Account Codes and Authorization Codes where these optional features are 
provided.  

i.  Account Codes are available with the initial installation of SMDR-P at no additional charge.  Additions or changes 
of Account Codes subsequent to the initial installation of SMDR-P are provided at rates and charges shown in 
A123.2.3.F.  

(M) 

(T) 

(T) 
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A123. OBSOLETE SERVICE OFFERINGS - ESS CENTRAL OFFICE FEATURES  
A123.2 ESSX-1 Optional Features (Cont'd)  

A123.2.3 Electronic Tandem Switching (Cont'd)  
B.  Terms and Conditions (Cont'd)  

6.  Customer Administration and Control  
a.  Customer Administration and Control features are comprised of either or both the Facilities Administration and 

Control optional features and the Traffic Data to Customer (Pollable)/Facility Assurance Reports (FAR) optional 
feature.  

b.  Traffic Data to Customer (Pollable)/FAR may be provided to ESSX-1 systems which are not equipped with the ETS 
features of Automatic Route Selection-Deluxe (ARS-D) and Facilities Restriction Levels (FRL).  

c.  A business exchange line termination in each central office equipment accessed is required.  Appropriate rates and 
charges for a business exchange line apply for each such termination provided.  

d.  Facilities Administration and Control will  
(1)  select ARS-D pattern groups and determine status,  
(2)  activate/deactivate queuing and determine status, and  
(3)  change Authorization Codes and associated FRL's.  

e.  Traffic Data to Customer (Pollable)/FAR provides  
(1)  Facilities Assurance Reports listing trunks not accessed and all trunks constantly off-hook in the previous two 

hours, and  
(2)  traffic data reports on trunk groups and queues.  

7.  Uniform Numbering/Automatic Alternate Routing (UN/AAR)  
a.  All calls must consist of a seven digit called number, after the access code or after the access code and Account Code 

(where this option is provided).  
b.  The customer must specify the first choice route and each subsequent route to each ESSX-1 or PBX system 

involved.  
c.  The customer must notify the Company when any change in route or routing sequence is desired.  
d.  The maximum number of routes in a pattern is four.  
e.  The maximum number of patterns is one hundred eighty (180).  
f.  Where calls are routed via the toll network, the rates and charges specified for Automatic Overflow to Toll, PBX 

trunks, and toll messages are applicable.  
g.  The rates and charges specified in A123.2.3.C apply only once per each tie line facility terminated in UN/AAR 

and/or Automatic Route Selection - Deluxe, whether terminated in one or both patterns.  

(T) 

(T) 
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A123. OBSOLETE SERVICE OFFERINGS - ESS CENTRAL OFFICE FEATURES  
A123.2 ESSX-1 Optional Features  (Cont'd) 

A123.2.4 Customer Management Features  
A.  ESSX Customer Administration Service  

1.  General  
a.  The ESSX Customer Administration Service (ECAS) feature permits ESSX-1 customers to activate/deactivate 

selected optional features, change certain service options, and change feature configurations on predesignated 
ESSX-1 station lines.  Customer provided terminal equipment is required for the operation of the ECAS feature.  

b.  For ECAS equipped station lines, ECAS allows the customer to verify and/or display the assignment of features on a 
single station line, range of station lines or all station lines to determine which station or stations have a particular 
feature or service option.  

c.  Certain ESSX-1 station lines may be specified by the customer to be exempt from this feature.  Additionally, the 
Company reserves the right to make station lines inaccessible for ECAS.  

d.  Changing the status of a station line from accessible to ECAS to inaccessible or vice versa, must be done by the 
Company via a Service Order request. Appropriate Service Charges in Section A4 apply.  

e.  The Company has made the following provisions to protect the integrity of the switching system database and to 
ensure the security of ECAS changes.  
(1)  An ECAS customer's change, display or verify capabilities are restricted to that particular customer's own 

ESSX-1 system.  
(2)  All changes are audited as they are entered by the ECAS customer.  Invalid changes will not be accepted.  An 

error message detailing which command is in error will be given.  
(3)  Customer access to the database is protected using a dialup, login, password/dial back arrangement.  

f.  An ECAS customer can schedule changes (individual or bulk) for completion by the next day or for a future day. 
Additionally priority changes may be requested and the changes completed the same day subject to A123.2.4.A.2.d 
and A123.2.4.A.2.l.  

g.  Definitions pertaining to ECAS/ESSX-1 features are specified in A123.2.1.B.  

(T) 

(T) 

(T) 
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A123. OBSOLETE SERVICE OFFERINGS - ESS CENTRAL OFFICE FEATURES  
A123.2 ESSX-1 Optional Features (Cont'd)  

A123.2.4 Customer Management Features (Cont'd)  
A.  ESSX Customer Administration Service (Cont'd)  

1.  General (Cont'd)  
h.  The ECAS feature allows the customer to perform the following transactions from the customer provided terminal:  

(1)  Change particular service options on a per station basis and exchange station telephone numbers (TNs). The 
change capabilities are:  
- Line Status1 (Active/Inactive) 
- CAT Code 
- Ringing Cycles for CFDA 
- Call Pickup Group: The call pickup group to which a station is assigned can be changed on a per station basis 
- The Forward to Number can be changed for a station line with CFBL and/or CFDA assigned. 
- Speed Call Group: The Speed Call group to which a station is assigned can be changed on a per-station basis 
- Series Completion "Hunt To" Telephone Number (TN): The "hunt to" TN assigned to a station line can be 

changed on a per station basis2  
- Station TN Rearrangement: Swap TNs from one location to another3  
- Facility Restriction Levels 
- Access Line Class of Service 
- Add/Change Customer Entered Listing Information  

(2)  Activate/deactivate the following features and service options on a single station line basis:  
- Automatic Callback Calling 
- Call Forwarding Busy Line 
- Call Forwarding Don't Answer 
- Call Forwarding Variable 
- Call Forwarding Variable – Outside 
- Call Hold 
- Call Pickup 
- Call Waiting Originating 
- Call Waiting Terminating 
- Dial Call Waiting 
- Directed Call Pickup - Barge In 
- Directed Call Pickup - Non Barge In 
- Speed Calling – 6 
- Speed Calling – 30 
- Basic Station Line Hunting (Series Completion)4 

- Inhibit ETS queuing  
Note 1:  Station lines made inactive using ECAS will continue to be billed at the guidebook rates.  
Note 2:  All numbers in series completion hunt must be in the same common block.  
Note 3:  Rearranged station TNs carry all features and characteristics to their new location unless the 

Common Block is also changed.  
Note 4:  Deactivating Basic Station Line Hunting may disrupt the normal completion order of a Hunt 

Group.  

(T) 
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A123. OBSOLETE SERVICE OFFERINGS - ESS CENTRAL OFFICE FEATURES  
A123.2 ESSX-1 Optional Features  (Cont'd) 

A123.2.4 Customer Management Features  (Cont'd) 
A.  ESSX Customer Administration Service  (Cont'd) 

1.  General  (Cont'd) 
h.  (Cont'd) 

(3)  Review the following information to aid in system management  
-  The configuration of a single ESSX-1 station line (i.e., service options and active station line features)  
- The number of stations having or not having a particular feature  
- Pending TN swaps  
- The series completion sequence of a station line  
- Selected Company entered information affecting customer station lines  
- Customer Entered Listing information  
- The number of call pickup groups in the system  

(4)  An ECAS customer may also print the following administrative reports.  
-  Configuration (i.e., service options, station features) for a single station line or span of ESSX-1 station lines.  
- A listing of all pending changes including the type of change and the scheduled effective date.  
- Customer Entered Listing Information1  
The following information is included on all ECAS changeable station lines.  
          - Station Telephone Number 
          - Name2 

          - Organization2 

          - Location2  
(5)  Initial training of the customer for up to four system managers in the use of this feature is included at the time 

the feature is put into service.  Communication counselor training is a prerequisite to the ECAS systems 
manager training.  Any customer training or subsequent assistance necessary after the initial establishment of 
the feature is at the option of the customer and a Subsequent Training Charge applies per hour where such 
training is provided.  

2.  Terms and Conditions  
a.  ECAS is provided only with ESSX-1 systems served from a 1A ESS central office and is furnished subject to the 

availability of facilities.  
b.  Features for all station lines must be requested via a Service Order.3  Rates and Charges for the features specified in 

A111.1.4.A apply as appropriate.  
Note 1:  The ability to print customer entered listing information is provided as an optional feature, and 

is subject to the appropriate charges specified in A123.2.4.A.3.a.  
Note 2:  The ECAS customer is responsible for entering and updating the information contained in this 

field.  
Note 3:  Appropriate Service Charges in Section A4 will apply.  

(T) 

(T) 
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A123. OBSOLETE SERVICE OFFERINGS - ESS CENTRAL OFFICE FEATURES  
A123.2 ESSX-1 Optional Features  (Cont'd) 

A123.2.4 Customer Management Features  (Cont'd) 
A.  ESSX Customer Administration Service  (Cont'd) 

2.  Terms and Conditions  (Cont'd) 
c.  The customer provided ECAS terminal equipment requires an ESSX-1 main station line.  Rates and charges in 

A111.1.3 apply as appropriate.  
d.  ECAS changes must be entered prior to a time to be designated by the Company to be completed as priority changes 

or by the next day as requested by the customer.  
e.  An ECAS customer cannot activate features in excess of the quantity that has been ordered from the Company.  The 

customer will receive an indication when 100% utilization of a feature is reached.  Additional quantities of features 
may be added subject to A123.2.4.A.2.b.  

f.  Contractual obligations and End User Common Line Charges will be billed to the location where originally installed 
and will not transfer with a station line number rearrangement.  

g.  The following types of lines will be restricted from Station TN Rearrangement capability.  Service option and feature 
change capabilities will still be available except on lines assigned to multiline hunt groups.  
-  Station lines assigned to multiline hunt groups  
-  Attendant Lines  
-  Any ESSX-1 line which has a special hardware configuration (e.g., ground start lines and lines having SCAN 

points or signal distribution points)  
-  Manual lines (e.g., station lines with full originating and/or terminating restrictions)  

h.  ECAS functions performed by the Company at the customer's request subsequent to the initial installation will be 
subject to the nonrecurring charge specified in A123.2.4.A.3.b.  

i.  The Per System charges specified in A123.2.4.A.3.a apply when a feature is initially activated in a Common Block.  
j.  Any required changes in customer provided equipment as a result of growth, desired enhancements or technological 

advancement, will be the responsibility of the ECAS customer.  Compatibility with customer provided station 
terminal equipment is not guaranteed.  

k.  The ECAS customer is responsible for assigning and maintaining a record of station feature assignments.  The ECAS 
customer also agrees to provide the Company with a central point of contact for inquiries and/or trouble reports 
involving station features.  

l.  ECAS customers will be responsible for initiating a Service Order to correct any information pertaining to Directory 
Listings that changed as a result of ECAS TN swap.  Appropriate Service Charges in Section A4 apply.  

m.  ECAS customers will be limited to one (1) TN swap per day as a priority request.  The number of feature changes 
that can be requested as priority changes will be determined by the Company when ECAS is ordered.  
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A131. OBSOLETE SERVICE OFFERINGS - MULTI-LOCATION BUSINESS SERVICE (MLBS) 
A131.1 Reserved for Future Use 
A131.2 Area Communication Service 

(Obsoleted 09-01-95, Type D)  Service rates and charges in this Section are available for inward activity of existing Area 
Communication Service subscribers in conjunction with ESSX service or Digital ESSX service and only as specified in the 
obsolescence rules stated in A112.26 and A112.28.  Not available for new service or entire moves of existing service to new 
locations. 

A131.2.1 General  
A.  Service Description  

1.  Area Communication Service is an arrangement that provides calling, with abbreviated dialing, among multiple ESSX 
service systems.  Area Communication Service allows users in one ESSX service system to dial four or five digits to 
reach users in the other destinations included in the Area Communication Service arrangement.  Destinations included in 
the Area Communication Service arrangement may be PBX, ESSX service or any other location which may be dialed 
directly.  The calls can be local or toll.  The customer may subscribe to ESSX service at the other locations, but it is not 
required.  

2.  The only function Area Communication Service offers to ESSX service customers is abbreviated dialing to the other 
selected locations.  

A131.2.2 Terms and Conditions  
A.  Service Specifications  

1.  Area Communication Service will allow four or five digit dialing on a system basis to the customer's distant number 
range.  Area Communication Service will prefix any Access Code (if required), Home (HNPA) or Foreign Numbering 
Plan Area (FNPA) (if required), and NXX dialed by the customer before routing to the distant location.  

2.  For each Area Communication Service destination, customers must specify the number of other destinations to be called 
via Area Communication Service and the quantity of terminations required.  

3.  The four or five digit abbreviated dialing ranges cannot be duplicated at any other Area Communication Service location 
or destination.  

4.  ESSX service customer groups (Digital) or common blocks (Analog) are required at each serving central office at which 
Area Communication Service is provided.  

5.  Area Communication Service will be offered only where facilities permit.  
6.  IntraLATA toll calls will be subject to the applicable rates for the authorized intraLATA toll service selected by the 

customer.  InterLATA toll calls will be routed to the interexchange carrier (IC) to which the customer has presubscribed.  
7.  When Area Communication Service involves more than one ESSX service customer, each customer must consent to 

sharing of information with other customers that is necessary for implementation of Area Communication Service.  
A131.2.3 Definitions  

A.  Features  
Abbreviated dialing is the only feature offered by Area Communication Service.  

B.  Destination  
Destination represents the number of routes or other locations in the Area Communication Service arrangement.  

C.  Termination  
Termination represents the number of simultaneous originating Area Communication Service calls from each ESSX service 
location.  

(T) 
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A131. OBSOLETE SERVICE OFFERINGS - MULTI-LOCATION BUSINESS SERVICE (MLBS) 
A131.2 Area Communication Service (Cont'd) 

A131.2.4 Rates and Charges 
A.  General  

Area Communication Service rates and charges are in addition to those incurred for other service described in this guidebook.  
B.  Features  

 Month                                                           
 Nonrecurring        To              36            60             84            
 Charge          Month      Months   Months    Months      USOC

1.  Service Establishment  
 (a)  Per ESSX service system  $250.00 $25.00 $22.00 $21.00 $20.00 DXH1S 
 (b)  Per destination  -  2.50 2.25  2.00 1.75 SESMC 
 (c)  Each termination1  25.00  20.00 17.00  16.00 15.00 AHY  

2.  Change of Area Communication Service Existing Location  
 (a)  Per occasion, per location  225.00  - -  - - RCHTE 
 (b)  Per occasion, termination  20.00  - -  - - RCHTA 

Note 1:  A new or existing NAR must be associated with each termination.  
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A132. OBSOLETE SERVICE OFFERINGS - INTEGRATION PLUS MANAGEMENT SERVICES 
(IPMS) 

A132.1 Integration Plus Management Services (IPMS) Description  
A132.1.1 Reserved for Future Use 
A132.1.2 Integration Plus Management Services Terminal Interface  

A.  Terms and Conditions  
1.  Requirements For Access  

 (Obsoleted 6-23-08, Type D; not available for new installations, moves or transfers.  Existing customers may 
continue to utilize existing Dial or Dedicated Access arrangements.) 

a.  Dial Access  
The customer must provide a switched (dial) access capability with asynchronous protocol from the customer's 
terminal location to the designated Company location.  Customers who subscribe to a dial method of access, will be 
given a telephone number to dial which will establish a port connection.  

b.  Security Card  
Dial and web access customers must also order a Security Card.  This card provides the customer a unique password 
identification code which will electronically change periodically.  The Security Card charge specified in 4 will apply 
for the initial card or for the issuance of additional cards for additional users or to replace a lost, damaged or expired 
card.  Should a customer receive a defective card, that card will be replaced at no charge to the customer. 
If the customer has purchased a Security Card in conjunction with another feature or service offered by the 
Company, that Security Card may also be used in conjunction with FlexServ service.  It is the customer's 
responsibility to notify the Company of an existing Security Card so the Company can ensure that the card is 
validated for multiple features and/or services.  

c.  Dedicated Access  
The customer must purchase a Private Line for access to FlexServ service from the customer's terminal location to 
the designated Company location.  The type of dedicated access required will depend on the type of access desired.  

d.  Other Requirements   
In addition to either purchasing a dial access or a private line, the customer will be required to furnish a VT100 type 
terminal and a compatible data set.  The data set required will depend on the type of access chosen by the customer 
and the capability for connection with the Company. CPE must comply with specifications found in BellSouth 
Technical Reference Publication 73535 for Corporate Packet Network Asynchronous Terminal Access (8/89) and 
BellSouth Technical Reference Publication 73516 Issue C, Corporate Packet Network Physical Interface 
Specifications (9/91).  These publications are available from the Information Exchange Manager, AT&T 
Telecommunications, Inc., SUP40 AT&T Center, 675 W. Peachtree St., N.E., Atlanta, Georgia 30375.  
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A132. OBSOLETE SERVICE OFFERINGS - INTEGRATION PLUS MANAGEMENT SERVICES 
(IPMS) 

A132.1 Integration Plus Management Services (IPMS) Description (Cont’d) 
A132.1.2 Integration Plus Management Services Terminal Interface (Cont’d) 

A.  Terms and Conditions (Cont'd)  
2.  Rates and Charges  

a.  Dial Interface for FlexServ Service  
 Month        24 to       49 to         73 to           
 Installation         to              48           72              96             
 Charge         Month      Months  Months     Months       USOC

 (1)  For Dial Access  
 (a)  1.2 Kbps thru 19.2 Kbps 

Access Port  
$75.00 $60.00 $57.00 $54.00 $51.00 APF19  

    
  Nonrecurring

Charge     USOC
 (2)  Security Card 1 

 (a)  each  $100.00 SECFS 
b.  Dedicated Interface for FlexServ Service   

 Month        24 to       49 to         73 to           
 Installation         to              48           72              96             
 Charge         Month      Months  Months     Months       USOC

 (1)  Analog 4 wire  
 (a)  1.2 Kbps Access Port  $175.00 $39.00 $37.00 $35.00 $33.00 APF1A 
 (b)  9.6 Kbps Access Port  175.00 72.50 68.75 65.00 61.50 APF9A 

(2)  Digital 4 wire  
 (a)  2.4 Kbps Access Port  175.00 56.00 53.00 50.00 47.00 APF2D 
 (b)  4.8 Kbps Access Port  175.00 61.00 58.00 55.00 52.00 APF4D 
 (c)  9.6 Kbps Access Port  175.00 66.00 63.00 60.00 57.00 APF9D 

Note 1:  The Security Card nonrecurring charge is also applicable for Web Access. 

(T) 



 
 
 
 
AT&T KENTUCKY GENERAL EXCHANGE GUIDEBOOK Fourth Revised Page  1 
 
KY-15-0028  EFFECTIVE: May 15, 2016 
 

 

A134. OBSOLETE SERVICE OFFERINGS – 
ADVANCED INTELLIGENT NETWORK (AIN) SERVICES 

 
CONTENTS 

 
A134.1  Reserved for Future Use 1 
A134.2  (DELETED) 1 
A134.3  (DELETED) 1   

A134.4  (DELETED) 1  

 

(T) 

(T) 

(T) 



 
 
 
 
AT&T KENTUCKY GENERAL EXCHANGE GUIDEBOOK Third Revised Page  1 
 
KY-15-0028  EFFECTIVE: May 15, 2016 
 

Material appearing on this page previously appeared on page(s) 1.3 and 7 of this section. 

A134. OBSOLETE SERVICE OFFERINGS - ADVANCED INTELLIGENT 
 NETWORK (AIN) SERVICES 

A134.1  Reserved for Future Use 
A134.2 (DELETED) 
A134.3 (DELETED) 
A134.4 (DELETED) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Pages 1.1 through 12 are hereby deleted in their entirety and removed from this Guidebook. 
 

 

(N) 

(M) 

(M) 


