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BellSouth Centrex Service ............................................................................................................................. A12 
BellSouth Centrex ISDN Service .................................................................................................................. A12 
BellSouth Centrex Service Package .............................................................................................................. A12 
BellSouth Channelized Trunks ...................................................................................................................... A43 
BellSouth Complete Choice For Business Package (Obsoleted, See Section A103) ................................... A103 
BellSouth Metro Ethernet Service ................................................................................................................. A40 
BellSouth Remote Access Service ................................................................................................................. A47 
BellSouth 25¢ Call Plan ................................................................................................................................ A20 
BellSouth Video Conferencing Service (Obsoleted, See Section A103) ..................................................... A140 
Billing to the Client ..................................................................................................................................... A108 
Break in Rotary Number Group .................................................................................................................... A14  
Broadband Line Service ................................................................................................................................ A40  
Broadcast of Recordings of Telephone Conversations .................................................................................... A2  
Buried Construction  
      On Private Property ................................................................................................................................... A5  
      On Public Property .................................................................................................................................... A5  
Buried Service ................................................................................................................................................. A5  
Business Designation ....................................................................................................................................... A6  
Business/Extra Additional Listing ................................................................................................................... A6  
Business Listing .............................................................................................................................................. A6  
Business Rate Application ............................................................................................................................... A2  
Business Saver Service .................................................................................................................................. A20 
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Defacement of Premises .................................................................................................................................. A2  
Definition of Terms ......................................................................................................................................... A1  
Demarcation Point ......................................................................................................................................... A15  
Denial and Restoral of Service ........................................................................................................................ A2  
Deposits ........................................................................................................................................................... A2  
Designer Listings ............................................................................................................................................. A6  
Destruction of Telephone Equipment by Subscriber ....................................................................................... A2  
Digital ESSX Service (Obsoleted, See Section A112.)  .............................................................................. A112  
Digital Electronic Tandem Switching Features (Obsoleted, See Section A112.) ........................................ A112  
Direct-In-Dialing (DID) to Private Branch Exchange Systems ..................................................................... A12  
Directories ....................................................................................................................................................... A2  
Directory Assistance ........................................................................................................................................ A3  
Directory Assistance Call Completion 
     Local ........................................................................................................................................................... A3 
     Toll ........................................................................................................................................................... A18 
Directory Listings ............................................................................................................................................ A6  
      Additional Directory Listings .................................................................................................................... A6  
      Miscellaneous Listing ................................................................................................................................ A6  
Directory Listing Services ............................................................................................................................. A38  
      Directory Assistance Database Service (DADS) ..................................................................................... A38  
      Directory Publishers Database Service (DPDS) ...................................................................................... A38  
Disaster Relief ................................................................................................................................................. A4  
Disconnection of Service for Cause ................................................................................................................. A2  
Disposition of Nonpayment Suspension or Termination of Service ................................................................ A2  
Dual Name Listing .......................................................................................................................................... A6  
Dual Party Relay Service Surcharge ................................................................................................................ A3  
Dual Service .................................................................................................................................................... A4  
Dual Tone Multifrequency Pulsing on DID ................................................................................................... A12  
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Flat Rate Service, Exchange Rate Groups ...................................................................................................... A3  
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Floor Space, Electric Power and Operating at the Subscriber's Premises ........................................................ A2  
Foreign Central Office Service ........................................................................................................................ A9  
Foreign Exchange Service ............................................................................................................................... A9  
Foreign Listing ................................................................................................................................................ A6  
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Impersonation of Another with Fraudulent Intent ........................................................................................... A2  
Indemnifying Agreements ............................................................................................................................... A2  
Indented Listings ............................................................................................................................................. A6  
Identified-Outward Dialing (IOD) from PBX Systems ............................................................................... A112  
Initial Service Periods ...................................................................................................................................... A2  
      Directory Listings ...................................................................................................................................... A6  
      Telephone Answering Service Facilities ............................................................................................... A108  
      Telephone Service ..................................................................................................................................... A2  
Inmate Calling Service (ICS)........................................................................................................................... A7  
Inside Moves, Charges for ............................................................................................................................... A4  
Inside Wiring ................................................................................................................................................... A2  
Installation and Move Charges (WATS) ..................................................................................................... A119  
Installation Charge (Service Charges) ............................................................................................................. A4  
Installation of Interior Wire ............................................................................................................................. A2  
Installment Billing ........................................................................................................................................... A4  
Integrated Services Digital Network (ISDN) ................................................................................................. A42  
      See also ESSX ISDN Service ................................................................................................................ A112  
Interstate Subscriber Line Charge Waiver and Matching Program (Lifeline) ................................................. A3  
Inter-Switch Simplified Message Desk Interface .......................................................................................... A13  
Inward Service ................................................................................................................................................. A3  
Inward WATS (800 Service) ....................................................................................................................... A119 
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Late Payment Charges ..................................................................................................................................... A2  
Liability of the Company ................................................................................................................................. A2  
Limitations of Service, WATS .................................................................................................................... A119  
Limitations of Service, OCP ........................................................................................................................ A120  
Limitations and Use of Telephone Service ...................................................................................................... A2  
Limited Communications ................................................................................................................................ A2  
Lifeline ............................................................................................................................................................ A3  
Line Change Charge ........................................................................................................................................ A4  
Line Connection Charge .................................................................................................................................. A4  
Line Out-of-Service Feature .......................................................................................................................... A14  
Line Terminations - Telephone Answering Bureaus (Obsoleted, See Section A108) ................................ A108  
Listings, Directory ........................................................................................................................................... A6  
      Contract Period .......................................................................................................................................... A2  
      Dual Name ................................................................................................................................................. A6  
Limited Communications ................................................................................................................................ A2  
Local Calling Areas ......................................................................................................................................... A3  
Local Directory Assistance Service ................................................................................................................. A3  
Local Exceptions ............................................................................................................................................. A3  
Local Operator Assisted Calls ......................................................................................................................... A3  
Local Taxes and Fees, Provisions for .............................................................................................................. A2  
Long Distance Directory Assistance Service ................................................................................................. A18  
Long Distance Message Telecommunications Service .................................................................................. A18  
      Airline Mileage Between Rate Centers .................................................................................................... A18  
      Conference Service .................................................................................................................................. A18  
      Two-Point Service ................................................................................................................................... A18  
      Service Through Mobile Telephone Base Stations .................................................................................. A18  
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Maintenance of Inside Wire............................................................................................................................. A2  
Maintenance and Repairs ................................................................................................................................. A2  
Measured Extended Community Calling (OCP) ........................................................................................... A20  
Measured Rate Exchanges (Business) ............................................................................................................ A3  
Measured Rate Schedule (Business) ............................................................................................................... A3  
(DELETED) 
Message Rate PBX Service (Other Than Hotel/Motel or Hospital Service) ................................................ A103  
Message Rate Service (Hotel/Motel, Hospital) ............................................................................................... A3  
Message Rate Service (Business - non-Hotel/Motel, Hospital) ................................................................... A103  
Message Rate Exchanges (Business) .............................................................................................................. A3  
Message Waiting Indication - Audible (MWI) .............................................................................................. A13  
Mileage Charges 

Extension Line ......................................................................................................................................... A13  
Foreign Central Office ............................................................................................................................... A9 
Foreign Exchange Service .......................................................................................................................... A9 

Minimum and Fractional Rates and Charges ................................................................................................... A2  
Minimum Monthly Charges (ESSX-1) ........................................................................................................ A111  
Miscellaneous Listing ...................................................................................................................................... A6  
Miscellaneous Service Arrangements ............................................................................................................ A13  
Misuse of Directory Assistance ....................................................................................................................... A2  
Mobile And Paging Service Listing................................................................................................................. A6  
Mobile Service Provider Interconnection ...................................................................................................... A35  
Mobile Telephone Service ........................................................................................................................... A117  
      Long Distance Service Through Mobile Telephone Base Stations .......................................................... A18  
      Service Charges ..................................................................................................................................... A117  
Monthly Exchange Rates ................................................................................................................................. A3  
Moves and Changes ......................................................................................................................................... A4  
Moves and Changes of Existing Plant ............................................................................................................. A5  
Moving or Changing Existing Service or Equipment  ..................................................................................... A4  
Multifrequency Pulsing on DID .................................................................................................................... A12  
Multiline Hunt Queuing................................................................................................................................. A13  
Multiple Line Control Arrangements ............................................................................................................ A14  
MultiServ Multi-Account Service ............................................................................................................... A112  
MultiServ PLUS Service ............................................................................................................................. A112  
MultiServ Service ........................................................................................................................................ A112  
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Native Mode LAN Interconnection (NMLI) Service ................................................................................... A140  
Network Access Register Usage Package ........................................................................................................ A3  
Network Interface Equipment ....................................................................................................................... A14  
Network Interfaces ........................................................................................................................................ A14  
Network Protection Criteria ........................................................................................................................... A15  
Night Service ................................................................................................................................................. A13  
Non-Listed (Semiprivate) Listing .................................................................................................................... A6  
Non Payment, Cancellation of Service for ...................................................................................................... A2  
Non-Published (Private) Listing ...................................................................................................................... A6  
Number 1 ESS Central Optional Features (ESSX-1) ................................................................................... A123  
Number Change (See Line Change Charge) .................................................................................................... A4  
Numbers, Telephone ........................................................................................................................................ A2  
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Paging Service Listing ..................................................................................................................................... A6  
Party Line Service (Obsoleted, See Section A103) ..................................................................................... A103  
Payphone Service Provider Inmate Calling Service ........................................................................................ A7  
Payment Arrangements and Credit Allowances .............................................................................................. A2  
Payment for Service ........................................................................................................................................ A2  
PBX, CTX and ESSX-1 Tie Line Terminations .......................................................................................... A113  
Performance of Telecommunications Network ............................................................................................... A2  
Period for the Presentation of Claims .............................................................................................................. A2  
Point-to-Point Calling (OCP) ........................................................................................................................ A20  
Pole Line Construction  
      On Private Property ................................................................................................................................... A5  
      On Public Highways .................................................................................................................................. A5  
Power, Pipe Line and Railroad Companies ................................................................................................... A15  
PreferredPack Plan ...................................................................................................................................... A103  
Pre-installation of Residential Dwelling Units ................................................................................................ A5  
Premises Work Charge .................................................................................................................................... A4  
Presentation of Claims, Period of use .............................................................................................................. A2  
Prestige Communications Package (PCP) ................................................................................................... A112  
Prestige Communications Service (PCS)....................................................................................................... A12  
Prestige Deluxe Service ............................................................................................................................... A112  
Prestige Single Line Service (PSLS) ........................................................................................................... A112 
Primary Rate ISDN........................................................................................................................................ A42 
Privacy Manager Service ............................................................................................................................... A13  
(DELETED)  
Promotions, Special ......................................................................................................................................... A2  
Provision and Ownership  
      of Directories ............................................................................................................................................. A2  
      of Equipment and Facilities ....................................................................................................................... A2  
      of Telephone Numbers .............................................................................................................................. A2  
Private Right-of-Way Required to Provide Service ......................................................................................... A5  
Private (Non-Published) Listing - See Non-Published (Private) Listing ......................................................... A6  
Provision for Certain Local Taxes and Fees .................................................................................................... A2  
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Rearrangements of Existing Plant.................................................................................................................... A5  
Recorded Public Announcements .................................................................................................................... A2  
Recording of Telephone Conversations ........................................................................................................... A2  
Reference Listings ........................................................................................................................................... A6  
Regrouping ...................................................................................................................................................... A3  
 
 
Remote Call Forwarding ............................................................................................................................... A13  
Repairs and Maintenance ................................................................................................................................. A2  
Residence Additional Listing .......................................................................................................................... A6  
Residence Listing ............................................................................................................................................ A6  
Residence Rate Application ............................................................................................................................. A2  
Residence Service for Company Employees ................................................................................................... A2  
Residence Volume Discounts ........................................................................................................................ A18  
Restoration and Suspension Charge (See Line Change Charge) ..................................................................... A4  
Ringer Limitations ........................................................................................................................................... A2  
RingMaster Service ....................................................................................................................................... A13  
RingMaster Service Listing ............................................................................................................................. A6  
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Saver Service ................................................................................................................................................. A20  
Schedule of Charges for Connecting, Moving, or Changing Service .............................................................. A4  
Secondary Service Charges ............................................................................................................................. A4  
 
Secretarial Service Facilities (See Telephone Answering Service Facilities) 
Semiprivate (Nonlisted) Listing - See Non-Listed (Semiprivate) Listing ........................................................ A6  
Service at Hazardous Locations ....................................................................................................................... A2  
Service Charges ............................................................................................................................................... A4  
Service Charges for Connection, Move or Change of Service......................................................................... A4  
Service Irregularities, Liability for .................................................................................................................. A2  
Service Management System (SMS) Storage ................................................................................................ A34  
Service Mark Protection .................................................................................................................................. A2  
Service to U.S. Government-Owned Systems Serving Certified Military Bases ............................................. A3  
Shared Tenant Service Offerings ................................................................................................................... A27  
Sharing And Resale Of Basic Local Exchange Service Listing ....................................................................... A6  
Simplified Message Desk Interface (SMDI) .................................................................................................. A13  
Special Promotions .......................................................................................................................................... A2  
Special Service Arrangements ......................................................................................................................... A5  
Special Text Listing (Business) ....................................................................................................................... A6  
Special Types of Construction ......................................................................................................................... A5  
Speed Calling ................................................................................................................................................ A13  
Statewide Rate Schedules ................................................................................................................................ A3  
Station Hunting (ESSX-1) ........................................................................................................................... A111  
Station Message Detail Recording (SMDR) (ESSX-1) ............................................................................... A111  
Stylist Service Listing ...................................................................................................................................... A6  
Surrogate Client Number ............................................................................................................................... A13  
Suspension and Restoration Charges (See Line Change Charge) .................................................................... A4  
Suspension of Business and Residence Service ............................................................................................... A2  
Suspension or Terminations for Nonpayment ................................................................................................. A2  
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Telecommunications Service Priority (TSP) System ..................................................................................... A13  
Telephone Answering Service Facilities ......................................................................................................... A8  
      Concentrator-Identifier Units ..................................................................................................................... A8  
Telephone Answering Service Line Terminations ...................................................................................... A108  
Telephone Answering Service Listing ............................................................................................................. A6  
Temperature Announcement Equipment ..................................................................................................... A113  
Temporary Installation .................................................................................................................................... A5  
Temporary Service Requiring Construction .................................................................................................... A5  
Terminating Arrangements (ESSX-1) ......................................................................................................... A111  
Termination Charge ......................................................................................................................................... A2  
Termination of Service .................................................................................................................................... A2  
      Suspension or Terminations for Nonpayment ........................................................................................... A2  
Terms and Conditions, General ..................................................................................................................... A2  
Terms and Conditions Applicable to Directory Listings ................................................................................ A6  
Three-Way Calling ........................................................................................................................................ A13  
Three-Way Calling with Transfer .................................................................................................................. A13  
Tie Line Service .......................................................................................................................................... A113  
Tie Line Charges ......................................................................................................................................... A113  
Tie Line Terminations, ESSX service CO ................................................................................................... A113  
      PBX, ESSX service and ESSX-1 ........................................................................................................... A113  
      ESSX-1 .................................................................................................................................................. A111  
Time Announcement Equipment ................................................................................................................. A113  
Titles And Suffixes .......................................................................................................................................... A6  
Toll Diversion (ESSX-1) ............................................................................................................................. A111  
Toll Restriction (ESSX-1) ........................................................................................................................... A111  
Trouble Determination Charge ........................................................................................................................ A4  
TouchStar Service ......................................................................................................................................... A13  
Touch-Tone Calling Service .......................................................................................................................... A13  
Trade Name ..................................................................................................................................................... A6  
Transfer of Service Between Subscribers ........................................................................................................ A2  
Transmitting Messages .................................................................................................................................... A2  
Trouble Determination .................................................................................................................................... A4  
Trunk Lines ..................................................................................................................................................... A3  
      Business ..................................................................................................................................................... A3  
      Hotel .......................................................................................................................................................... A3  
      Hospital ..................................................................................................................................................... A3  
      Residence................................................................................................................................................... A3  
Trunk Side Access Facility .............................................................................................................................. A3  
Two-Way Measured Extended Community Calling (OCP) .......................................................................... A20  
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Warm Line Service (Obsoleted, See Section A113) .................................................................................... A113  
WatsSaver Service ......................................................................................................................................... A20  
WatsSaver Service Term Discount Plan ........................................................................................................ A20  
Weather Announcement Equipment ............................................................................................................ A113  
(DELETED) 
Wide Area Telephone Service ..................................................................................................................... A119 
      Inward WATS ....................................................................................................................................... A119 
      Outward WATS (800 Service) .............................................................................................................. A119 
      Overflow Calls....................................................................................................................................... A119 
      WATS Access Line ............................................................................................................................... A119 
      WATS Extension Stations ..................................................................................................................... A119  
Work Performed Outside Regular Working Hours .......................................................................................... A2  
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