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A13. MISCELLANEOUS SERVICE ARRANGEMENTS 
A13.78  (DELETED)  

A13.79  211 Dialing Service  
A13.79.1 General 

A. 211 Dialing Service (“211”) is a three digit local dialing arrangement available in specified areas, with the Company for 
delivery of general information via voice grade facilities, for community information and referral services.  Pursuant to Order 
00-256, issued by the Federal Communications Commission (FCC) in CC Docket 92-105, the 211 code is assigned for access to 
community information and referral services.  In addition, the 211 subscriber must comply with any orders and rules pertaining 
to 211, adopted by the FCC in rulemaking proceeding CC Docket 92-105. 

B. 211 is available in AT&T Territory only.  To provide access to a 211 number to end users in an independent company territory 
or to a CLECs end users within the local calling area, the 211 subscriber must make appropriate arrangements with the 
independent company or CLEC serving that territory. 

C. The Local Calling Area of the 211 subscriber will be the Basic Local Calling Area as defined in A3.6 as facilities permit.  If the 
local calling areas are merged, and a 211 number exists in both areas, the 211 subscriber who established the 211 Service first in 
time will be entitled to retain the 211 number in the merged local calling area. 
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A113. OBSOLETE SERVICE OFFERINGS - MISCELLANEOUS SERVICE ARRANGEMENTS  
 

A113.17 Feature Packages  
A113.17.1 The Feature Package 

(Obsoleted January 9, 2004, Type B.  Not available for new installations, additions or on transfers of service to a 
new location.) 

 A. Description of Service 

1. This feature package provides a package of network features/services for residence customers. 

2. The rate specified herein entitles a residence subscriber to unlimited use of the features/services specified following from 
the listed sections: 

A13.9 Call Waiting ID, Three-Way Calling, Call Forwarding Busy Line1, Call Forwarding Don’t Answer1 
(with or without Ring Control), Star 98 Access1 

A13.19 Caller ID, Call Return 

A13.47 Message Waiting Indication1 

A13.70 Privacy Manager service 

B. Regulations and Limitations of Service 

1. This feature package is only available to individual line residence subscribers.  A residence subscriber may select any 
suitable combination of the features/services listed in A113.17.1.A.2. 

2. All rules, regulations and limitations specified in the sections listed in A113.17.1.A.2 apply to the respective 
features/services requested as part of this package.  Nonrecurring programming fees do not apply for features/services 
requested as part of this package. 

3. All features/services are furnished only from central offices that have been arranged to provide these services.  The 
features/services are provided subject to availability of facilities. 

4. Service charges specified in Section A4 do not apply for transactions in which a subscriber only modifies an existing unit 
of this feature package by adding, deleting or changing features/services requested as part of the package. 

5. Existing customers of this feature package can not take advantage of special promotions for this feature package or any 
of the features/services specified in A113.17.1.A.2, unless specifically allowed by the terms of the special promotion. 

6. This feature package is not available with a line provided as part of any Complete Choice service or plan, a line specified 
in this Guidebook as Message Rate or Measured Service. 

7.  This feature package can be suspended as specified in A2.3.16.  During the period of suspension, no recurring charge 
applies 

C. Rates and Charges 

1. The following monthly rate applies for this feature package. 

  Monthly 
Rate 

 
USOC 

 (a) Per feature package $17.00 PAMA11 
PAMA2 

 

Note 1: The PAMA1 USOC must be used to provision the plan when one or more of the 
features/services that refer to this footnote are included in this feature package. 
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EXPLANATION OF SYMBOLS 

When changes are made on any page, a revised page will be issued canceling the page affected; such changes will be identified 
through the use of the following symbols:  

 (C)  To signify changed regulation  
 (D)  To signify discontinued rate, regulation or text  
 (I)  To signify increase  
 (M)  To signify a move from one page to another with no change to text or regulation  
 (N)  To signify new rate, regulation or text  
 (O)  To signify obsoleted rate, regulation or text  
 (R)  To signify reduction  
 (S)  To signify matter already appearing in another part of the Guidebook and repeated for clarification  
 (T)  To signify a change in text but no change in rate or regulation  
 (V)  To signify vintaged offering 

 

The preceding symbols will apply except where additional symbols are identified at the bottom of an individual page or at the 
beginning or end of a section or paragraph.  

 

TRADEMARKS AND SERVICEMARKS 
AT&T Knowledge Ventures or an AT&T affiliated company owns each trademark or service mark shown below.  Each of the 
trademarks or service marks shown below may or may not be an offering available in this Guidebook.  Marks of other 
companies will be identified on the page where the mark appears. 

 

9-1-1 PinPoint  Service 

AccuPulse  Service 

AdReach  Service 

AdWatch  Service 

Area Plus  Service/Plan 

AT&T Switched Ethernet ServiceSM
 

Back-UpSM Line 

BellSouth Answers  

BellSouth Business Choice  

BellSouth Business Plus  Service/Plan 

BellSouth Business  Products/Services 

BellSouth Choice Rewards  Program 

BellSouth Enhanced SolutionsSM Service 

(DELETED) 

BellSouth PSP Rewards  Plan 

BellSouth Solutions  Package/Plan 

BusyConnect  Service 
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