TARIFF DISTRIBUTION

FILE PACKAGE NO.: KY-12-0075

DATE: October 5, 2012

STATE: KENTUCKY

EFFECTIVE DATE: 10/05/2012

TYPE OF DISTRIBUTION: Approved

PURPOSE: This Guidebook update will correct numbering of Paragraph A2.4.12

Bill Page Format (currently incorrectly numbered as A2.4.11). It
will aso clean up outdated references in the Subject Index

TARIFEF SECTION PAGE NUMBER PAGE REVISION
G002 22.04 0001
G002 221 0002
G002 22.2 0002
G002 22.3 0002
G002 22.4 0002
G002 22.5 0002
G002 2251 0002
G002 22.6 0002
G002 22.7 0002
G002 22.8 0002
G002 22.9 0002
G002 22.10 0002
G002 22.11 0002
G002 2212 0002
G002 22.13 0001
G002 22.14 0001
G002 22.15 0001
G002 22.16 0001

G Subj. Indx (pg) 1 0004
G Subyj. Indx (pg) 2 0004
G Subj. Indx (pg) 3 0004
G Subj. Indx (pg) 4 0003
5
6

G Subj. Indx (pg) 0001

G Subj. Indx (pg) 0001
G Subj. Indx (pg) 10 0003
G Subj. Indx (pg) 13 0002
G Subj. Indx (pg) 14 0002
G Subj. Indx (pg) 15 0001

G Subj. Indx (pg) 17 0002



G Subj.
G Subj.
G Subj.
G Subj.
G Subj.

Indx (pg)
Indx (pg)
Indx (pg)
Indx (pg)
Indx (pg)

20
20.1
21
24
28

0001
0001
0001
0001
0001



AT&T KENTUCKY GENERAL EXCHANGE GUIDEBOOK First Revised Page 22.0.4

KY-12-0075 EFFECTIVE: October 5, 2012

A2. GENERAL REGULATIONS

A2.4 Payment Arrangements And Credit Allowances (Cont'd)

A2.4.10 Payment Plan For Contract Services (Cont'd)

L. Exception To Termination Liability For State, County, And Municipal Governments (See A2.4.8)
M. Moves of Service(s) under PPCS

Termination Liability Charges will not apply to customer requests for moves of service under PPCS from one location to
another location subject to the following:

1. Theorigina and new premises locations must be in Company territory within the same state.

2. The move from the origina location to the new location must be completed within thirty days of the original premises
disconnect date.

3. Nolapseinhilling will occur for moves of service under PPCS.

Orders to disconnect the existing service and reestablish it at the new location must be related.

Any rate elements from the original location that are not reestablished at the new location will be subject to applicable
Termination Liability charges.

Any additions made at the new location will be treated as coterminous additions in accordance with D.

All regulations and charges for changes made to the service coincident to the move shall apply.

All appropriate nonrecurring charges for moves of service as specified in this Guidebook will apply.

Moves of service that involve a change of jurisdiction, e.g., intraLATA to intrastate, intrastate to interstate, etc., will not
be treated as a disconnect of service with regard to Termination Liability Charge application. The customer must
subscribe to a payment arrangement offered in the appropriate interstate tariff or guidebook, which is at least the
minimum number of months allowable under Payment Plan A, or equals/exceeds the remaining contract period,
whichever is greater.

A2.4.11 Economic Waiver Exception to Termination Liability for Business Customers

The Company will waive early-termination liability charges associated with aLoca Exchange Term Election Agreement plan,
program, or promotion for business customers who voluntarily and in good faith file bankruptcy under Chapter 7 of the U.S.
Bankruptcy Code, 11 U.S.C. Sections 101-1330. This exception is a one-time waiver. To qualify for this waiver, subscriber
must present a copy of the Chapter 7 Bankruptcy filing to the Company, must disconnect al their local exchange service as a
result of going out of business, and must have had an existing local exchange Term Election Agreement in effect for at least six
(6) months. This exception only applies to disconnects and bankruptcy filings after September 16, 2005. This waiver does not
apply to product contracts, Letters of Election, Contract Service Arrangements, or Special Assembly. Subscriber may not have
any other outstanding amounts due except the termination liability.

(DELETED)

o A

© © N o

All AT& T and BdlSouth marks contained herein and as st forth in the trademarks and service marks section of the Bdll South Tariff areowned by AT& T Intdlectud
Property or AT& T afiliated companies

m

M

m
m

m

©)



AT&T KENTUCKY GENERAL EXCHANGE GUIDEBOOK Second Revised Page 22.1

KY-12-0075 EFFECTIVE: October 5, 2012

A2. GENERAL REGULATIONS
A2.4 Payment Arrangements And Credit Allowances (Cont'd)

A2.4.12 Bill Format m
A. Followingisan example of the Company's bill format for business subscribers. Q)]
K¥ BUSINESS CILETOMER Page Tof 2

STE 100
123 AN STREET Account Mumber 270 555-2222 111 3803

o)
V\ at&t ANY CITY, KY 12345 9399 Billng Date  Jun 23, 2008
e

Web Site  att.com

Monthly Statement

Previous Bill 178938 + Thank you for choosing a package plan tailored foryour needs. AT&T lets you
choose how, when and where you communicate.

FPayment Received B8-20 Thank You! 17828CR
el vg Plans and Services
Balance 00 i
Monihly Service - Jun 23 thru Jul 22

Current Charges 11157 1. [:nmplgle l}lln_l:e@ Single Lme 52.00

Business Line

Three-Way Callin
Total Amount Due $111.57 90 Code Spvggd gﬂg”ing

Call Forwarding
Amount Due in Full by Jul 11, 2008 Fepeat Dialing

Call Return

Call Trace

CallBlcking

- Caller-100 Mame-Mumber D elivery
Eilling Summary 2. Complete Choice® Mntce 1 Line 46
Equipment Maintenance Plan

Inside Wire Prote ction

Questions? Call: Page Tota | Monthly Ser nrce 56.95
Plans and Services 1 7300 Surchaiges and Other Fees
18688 820-8000 ltem
PM: 3333 Mo. Description Ouantity
Repair Service: 3. Federal Subscriber Line Charge 1 G50
1868 820-8900 4. Federal Universal Service Fee 1 33
5. KY- GRT Surcharge 1 kXl
AT&T Long Distance Service 1 37ET Tota | Surcharges and Dther Fees 8.00
1868 620-6000
Governmeni Fees and Taxes
Total Current Charmges 111.57 ltem
Mo. Description Quantity
G. Federal Excise Tax 182
7. KY- State Tax il
2. KY - School Tax 186
9. Kentucky Lifeline Support 1 i)
0. TRSTAP Surcharge 1 m
1. Emergency 911 Service 1.75
Tota | Government Fees and Taxes 8.9
Total Planz and Services 73.90

T Long Distance Service
News You Can Use Summary Monthls Sexvice

Charges lor 270 555 -2

+ PREVENT DISCONMECT + CARRIER INFORMATION " E : Gft_ Seuf\‘li_ﬂe_t 4 Flex Plan Monthiy F ngic:dmns 2

- - . omestic Unhimite X Flan Ko (=4 |
SﬁT,‘%NT BlL&;NGCGU‘BSE " for additional info C:?\LL BEFORE YDU DIB 12. Business Warldwide Plan Monthly Fee mNE-mN5 75
2 ews fou Lan 2" Tor addimonal inmormation Total Charges far 270 555-2292 9 05
Tota | Monthly Service e

Loal Services provided by ATET Kentusky

Raturn bottom portion with yourchack in the enclosed anvalopa. U5, Pat. D410,960 and D414, 510

All AT& T and BdlSouth marks contained herein and as st forth in the trademarks and service marks section of the Bdll South Tariff areowned by AT& T Intdlectud
Property or AT& T afiliated companies



AT&T KENTUCKY GENERAL EXCHANGE GUIDEBOOK Second Revised Page 22.2

KY-12-0075 EFFECTIVE: October 5, 2012

A2. GENERAL REGULATIONS

A2.4 Payment Arrangements And Credit Allowances (Cont'd)
A2.4.12 Bill Format (Cont'd)
A. Following is an example of the Company's bill format for business subscribers. (Cont'd)

K BLEINESS CUSTOMER Page 2of 2
STE 100 Aecount Number 370 555-2292 111 503

123 ANY STREET "
/| a & ANY CITY, KY 12345 2003 Billng Date  Jun 23, 2008

((((

T Long Distance Service DISPUTED DEETS

Please note, any checkor payment instrument in an amaunt less than the full
amount due that you s end ATAT marked “PAID IN FULL™ or otherwise tender as

Surch and Other Fees full satsfaction of a dis puted amount, must be sent to ATAT Accounts
1. Federal Universal Service Fund Fee 244 Receivable Management, P.O. Box 193802, Section 22, Nashville, TH 37219-2002
and MOT the payment add ress shown an the payment return document. Thank
GovernmeniFees and Taxes vou for choosing ATAT Kentucky for your communication needs.
1. KY- State Ta mn
5 K Schuol Tox 7 BILL DISCREPANCIES
4: ¥¥ - BRT Surcharge :45 ATAT strives to provide our valued customers the bests envice possible.
Total Gover nment Fees and Taxes 128 However, if you hawve a bill dis crepancy, you s hould notify AT&T within G0 days

after the receipt of your ATAT bill
Total AT&T Long Distance Service 3767

News You Can Use

PREVEMT DISCOMMECT

Thank you for being a valued customer. Please be aware that all charges must
be paid each month to keep your account current and prevent collection
gctivities. We are required to inform you that certain charges MUST be paidin
order to prewent interru ption of basic local service. These charges are already
included in the Total Amount Due and are $10499. Also, neglecting to pay for
remaining charges may result in interruption, removal of these remaining
services or further collection action.

CARRIER IMFORMATION

Our records indicate that you hove selected AT&AT Long Distance or a comp any
that resells their servic es as your primary beoaltoll carrier and AT&T Long
Distance ar a company that reselk their s ervices as your primary long distance
carrier. Plegse contactus if this does not agree with your records.

AT&T BILLING BUIDE

To get answers to questions regarding partial manth charges and other billing
related topics, please view our interactive ATAT Billing Basics Guide at
http:ffwwees att.com/billin gbasics.

CALL BEFORE YOU DIG

It's the Law! Call 811 befare you dig. Know what's below. Help promote Safety
onyour pb and in your community by calling to get und erground wtilities boated
befare you DIG! Spread the Whord!

Tems and Conditions

RETURM CHECK POLICY

Animportant part of ATAT's commitment o our volued customers & keeping you
informed of policies that may affect your account. If o check & returned to ATAT
from your financial institution, a returned check fee up to the amount permitted
by law may be charged to your ac count.

© 2006 ATET Intallectual Poparty. All ights mzensad.

565,08, 51877.01.02.0000000 NYNNNYNY  B080.9088 offBS7  0B0Z0E

All AT& T and BdlSouth marks contained herein and as st forth in the trademarks and service marks section of the Bdll South Tariff areowned by AT& T Intdlectud
Property or AT& T afiliated companies



AT&T KENTUCKY GENERAL EXCHANGE GUIDEBOOK Second Revised Page 22.3

KY-12-0075 EFFECTIVE: October 5, 2012

A2. GENERAL REGULATIONS

A2.4 Payment Arrangements And Credit Allowances (Cont'd)

A2.4.12 Bill Format (Cont'd)
A. Followingisan example of the Company's bill format for business subscribers. (Cont'd)

DUE BY: Jul 11,2008 $111.57 LATE: After Jul 23, 2008 $128.24

KY BUSINESS CLETOMER

!@, at&t Billing Dets Jun 23. 2008 Account Mumber 270 555-2222 111 3333 SEW

: 123 ANY STREET
Please includs your account numbsr onyour check, B ST o oS 9959

Me ks ¢ hacks peyable to:

AT&T

REMIT PRIMARY ADDRESS LINE

REMIT CITY, STATE, ZIP4 ADDRESS LINE
L0 R AR ENERELEO

3900 27055522221113 LO1L500999999 05401000000000000000000LL157

9565.8.23151977 1 AV 0,255

Ky BUSINESS CUSTOMER
STE 100

123 AMY STREET

ANY CITY, Ky 12345-0000

All AT& T and BdlSouth marks contained herein and as st forth in the trademarks and service marks section of the Bdll South Tariff areowned by AT& T Intdlectud
Property or AT& T afiliated companies



AT&T KENTUCKY GENERAL EXCHANGE GUIDEBOOK Second Revised Page 22.4

KY-12-0075 EFFECTIVE: October 5, 2012

A2. GENERAL REGULATIONS

A2.4 Payment Arrangements And Credit Allowances (Cont'd)

A2.4.12 Bill Format (Cont'd) m
A. (DELETED) (D)



AT&T KENTUCKY GENERAL EXCHANGE GUIDEBOOK Second Revised Page 22.5

KY-12-0075 EFFECTIVE: October 5, 2012

A2. GENERAL REGULATIONS

A2.4 Payment Arrangements And Credit Allowances (Cont'd)

A2.4.12 Bill Format (Cont'd) m
A. (DELETED) (D)



AT&T KENTUCKY GENERAL EXCHANGE GUIDEBOOK Second Revised Page 22.5.1

KY-12-0075 EFFECTIVE: October 5, 2012

A2. GENERAL REGULATIONS

A2.4 Payment Arrangements And Credit Allowances (Cont'd)

A2.4.12 Bill Format (Cont'd) m
A. (DELETED) (D)

All AT& T and BdlSouth marks contained herein and as st forth in the trademarks and service marks section of the Bdll South Tariff areowned by AT& T Intdlectud
Property or AT& T afiliated companies



AT&T KENTUCKY GENERAL EXCHANGE GUIDEBOOK Second Revised Page 22.6

KY-12-0075 EFFECTIVE: October 5, 2012

A2. GENERAL REGULATIONS

A2.4 Payment Arrangements And Credit Allowances (Cont'd)

A2.4.12 Bill Format (Cont'd)
B. Followingisan example of the Company's bill format for residence subscribers.

K RESIDENCE CUSTOMER Page Tof 2

123 ANY STREET
ANY CITY, KY 12385 9999 Account Number 502 555-1111 222 1212

o
v Billing Date  Jun 25, 2008

Web Site  att.com

Monthly Statement

Previous Bill 45.89 = Thank you for choosing a package plan tailored for your needs. AT&T lets you
choose how, when and where you communicate.
Payment Received 6-20 Thank You! 45.89CR
Sl ETEE = Plans and Services
Balance .00
Monthly Service - Jun 25 thru Jul 24
Current Charges 46.57 1. Residential Line 18.40
2. Listing-Not in Directory or DA 550
3. Inside Wire Protection 750
Total Amount Due $4657 Total Monthly Serivce 31.90
Amount Due in Full by Jul 14, 2008 Surcharges and Other Fees
Item
No. Description Quantity
4. Federal Subscriber Line Charge 1 650
Bi||i|-|g Summaw 5. Federal Universal Service Fee 1 13
6. KY - GRT Surcharge 1 4
Total Surcharges and Other Fees 164
Questionz? Call: Page
Government Fees and Taxes
Planz and Services 1 42.50 ltem - .
1 888 757-6500 No. Descrl@unr Quantity
7. Federal Excise Tax 94
_PIN: 5678 3. KY - State Tax 1 156
Repair Service: 9. Kentucky Lifeline Support 1 08
1877 737-2478 10. TRS/TAP Surcharge 1 .09
Diz - 11. Emergency 911 Service 79
ATET Long Diztance Service 1 4.07 Total Government Fees and Taxes 346
1888 757-6500
Total Plans and Services 42.50
Total Current Charges 46.57

AT&T Long Distance Service

Provide family and friends with a toll-free number and unigue PIN so they can
reach you without being charged. You pay just 10 cents per minute, billed to
your AT&T account Call 1 800 895-5555 TODAY (must be placed from your
home telephone number) to request Toll Free at Home Service! Some
restrictions apply.

Monthly Service
Charges for 502 555-1111

News You Can Use Summa Type of Service Period
12, Core Value Plan Monthly Fee 06/18-07117 2.00

= PREVENT DISCONNECT = CARRIER INFORMATION
= ATA&T BILLING GUIDE = CALL BEFORE YOU DIG

See "News You Can Use” for additional information

Local Services provided by AT&T Kentucky.

Return bottom portion with your check in the enclosed envelope. U.5. Pat. D410,950 and Da14,510

All AT& T and BdlSouth marks contained herain and as st forth in the trademarks and service marks section of the Bdll South Tariff areowned by AT& T Intdlectud
Property or AT& T afiliated companies



AT&T KENTUCKY GENERAL EXCHANGE GUIDEBOOK Second Revised Page 22.7

KY-12-0075 EFFECTIVE: October 5, 2012

A2. GENERAL REGULATIONS

A2.4 Payment Arrangements And Credit Allowances (Cont'd)
A2.4.12 Bill Format (Cont'd)
B. Following isan example of the Company's bill format for residence subscribers. (Cont'd)

KY RESIDENCE GUSTOMER Page  20of 2
123 ANY STREET Account Number 502 555-1111 222 1212

v ANY CITY, KY 12345 9393 -
\ J a & Billing Date  Jun 25,2008

Long Distance Service DISPUTED DEBTS

Please note, any check or payment instrument in an amount less than the full
amount due that you send AT&T marked "PAID IN FULL™ or otherwise tender as

Surcharges and Other Fees full satisfaction of a disputed amount, must be sentto AT&T Accounts
1. Federal Universal Service Fund Fee .30 Receivable Management, P.0. Box 198992, Section 22, Nashville, TN 37219-8992
2. Carrier Cost Recovery Fee 149 and NOT the payment address shown on the payment return document. Thank
Total Surcharges and Other Fees 1719 you for choosing AT&T Kentucky for your communication needs.
Government Fees and Taxes BILL DIS‘;REPANCIE.S . .
3. KY - State Tax 73 ATAT strives to provide our valued customers the best service possible.
4. KY-GRT Surcharge 05 However, if you have a bill disclgp:lnl:v, you should notify AT&T within 60 days
Total Government Fees and Taxes 28 after the receipt of your AT&T bill
Total AT&T Long Distance Service 4.07

News You Can Use

PREVENT DISCONMECT

Thank you for being a valued customer. Please be aware that all charges must
be paid each month to keep your account current and prevent collection
activities. We are required to inform you that certain charges MUST be paid in
order to prevent interruption of basic local service. These charges are already
included in the Total Amount Due and are $38.37. Also, neglecting to pay for
remaining charges may result in interruption, removal of these remaining
services or further collection action.

CARRIER INFORMATION

Our records indicate that you have selected AT&T Long Distance or a company
that resells their services as your primary local toll carrier and AT&T Long
Distance or a company that resells their services as your primary long distance
carrier. Please contact us if this does not agree with your records.

AT&T BILLING GUIDE

To get answers to questions regarding partial month charges and ather billing
related topics, please view our interactive AT&T Billing Basics Guide at
http-/fwww.att.com/billingbasics.

CALL BEFORE YOU DIG

It's the Law! Call 811 before you dig. Know what's below. Help promote Safety

on your job and in your community by calling to get underground utilities located
before you DIG! Spread the Word!

Terms and Conditions

RETURN CHECK POLICY

An important part of AT&T's commitment to our valued customers is keeping you
informed of policies that may affect your account. If a check is returned to AT&T
from your financial institution, a returned check fee up to the amount permitted
by law may be charged to your account.

D 2006 ATET Intellectual Property. All rights reserved. .

9563.08.51577.01.02.0000000 NYNNNYNY  9089.9089 ctfE87 060208

All AT& T and BdlSouth marks contained herain and as st forth in the trademarks and service marks section of the Bdll South Tariff areowned by AT& T Intdlectud
Property or AT& T afiliated companies



AT&T KENTUCKY GENERAL EXCHANGE GUIDEBOOK Second Revised Page 22.8

KY-12-0075 EFFECTIVE: October 5, 2012

A2. GENERAL REGULATIONS

A2.4 Payment Arrangements And Credit Allowances (Cont'd)
A2.4.12 Bill Format (Cont'd)
B. Following isan example of the Company's bill format for residence subscribers. (Cont'd)

DUE BY: Jul 14, 2008 $46.57 LATE: After Jul 25, 2008 $52.76

KY RESIDENCE CUSTOMER

S Billing Date Jun 25, 2008 ccount Number - 123 ANY STREET
o at&t Account Number 502 555-1111 222 1212

Please include your account number on your check. ANY CITY, KY 12345 9599

Make checks payable to:

AT&T

REMIT PRIMARY ADDRESS LINE

REMIT CITY, STATE, ZIP4 ADDRESS LINE
LRI T AT HTRTTEA AT

3900 5025551L1L22cl bOLB500999999 0540L000000000000000DOOO4BS?

9565.8.231.51977 1 AV 0.255

KY RESIDENCE CUSTOMER
123 ANY STREET
ANY CITY, KY 12345-9993

Thank you for being a valued ATAT customer! When you pay by check, AT&T sends nformation from your check electronically to your bank for payment. Your account will be debited
in the amount of your check and it will appear on your bank statement. Your original check will be destroyed once processed. If we cannot post the transaction  electronically, we
will present an image copy of your check for payment. If you do not wish to participate in AT&T's check conversion program please call 866 555-5555. And, if you want to save time
and stamps, sign up for auto payment at www.att.com/stoppaper using your checking account or credit card - it's easy, secure and convenient!

All AT& T and BdlSouth marks contained heraein and as st forth in the trademarks and service marks section of the Bdll South Tariff areowned by AT& T Intdlectud
Property or AT& T afiliated companies



AT&T KENTUCKY GENERAL EXCHANGE GUIDEBOOK Second Revised Page 22.9

KY-12-0075 EFFECTIVE: October 5, 2012

A2. GENERAL REGULATIONS

A2.4 Payment Arrangements And Credit Allowances (Cont'd)

A2.4.12 Bill Format (Cont'd) m
(DELETED) (D)

All AT& T and BdlSouth marks contained herain and as st forth in the trademarks and service marks section of the Bdll South Tariff areowned by AT& T Intdlectud
Property or AT& T affiliated companies



AT&T KENTUCKY GENERAL EXCHANGE GUIDEBOOK Second Revised Page 22.10

KY-12-0075 EFFECTIVE: October 5, 2012

A2. GENERAL REGULATIONS

A2.4 Payment Arrangements And Credit Allowances (Cont'd)

A2.4.12 Bill Format (Cont'd) m
(DELETED) (D)

All AT& T and BdlSouth marks contained herein and as st forth in the trademarks and service marks section of the Bdll South Tariff areowned by AT& T Intdlectud
Property or AT& T afiliated companies



AT&T KENTUCKY GENERAL EXCHANGE GUIDEBOOK Second Revised Page 22.11

KY-12-0075 EFFECTIVE: October 5, 2012

A2. GENERAL REGULATIONS

A2.4 Payment Arrangements And Credit Allowances (Cont'd)

A2.4.12 Bill Format (Cont'd) m
(DELETED) (D)

All AT& T and BdlSouth marks contained herein and as st forth in the trademarks and service marks section of the Bdll South Tariff areowned by AT& T Intdlectud
Property or AT& T afiliated companies



AT&T KENTUCKY GENERAL EXCHANGE GUIDEBOOK Second Revised Page 22.12

KY-12-0075 EFFECTIVE: October 5, 2012

A2. GENERAL REGULATIONS

A2.4 Payment Arrangements And Credit Allowances (Cont'd)

A2.4.12 Bill Format (Cont'd) m
(DELETED) (D)

All AT& T and BdlSouth marks contained herein and as st forth in the trademarks and service marks section of the Bdll South Tariff areowned by AT& T Intdlectud
Property or AT& T afiliated companies



AT&T KENTUCKY GENERAL EXCHANGE GUIDEBOOK First Revised Page 22.13

KY-12-0075 EFFECTIVE: October 5, 2012

A2. GENERAL REGULATIONS

A2.4 Payment Arrangements And Credit Allowances (Cont'd)

A2.4.12 Bill Format (Cont'd) m
(DELETED) (D)

All AT& T and BdlSouth marks contained herein and as st forth in the trademarks and service marks section of the Bdll South Tariff areowned by AT& T Intdlectud
Property or AT& T afiliated companies



AT&T KENTUCKY GENERAL EXCHANGE GUIDEBOOK First Revised Page 22.14

KY-12-0075 EFFECTIVE: October 5, 2012

A2. GENERAL REGULATIONS

A2.4 Payment Arrangements And Credit Allowances (Cont'd)

A2.4.12 Bill Format (Cont'd)
(DELETED) ©)

All AT& T and BdlSouth marks contained herein and as st forth in the trademarks and service marks section of the Bdll South Tariff areowned by AT& T Intdlectud
Property or AT& T afiliated companies



AT&T KENTUCKY GENERAL EXCHANGE GUIDEBOOK First Revised Page 22.15

KY-12-0075 EFFECTIVE: October 5, 2012

A2. GENERAL REGULATIONS

A2.4 Payment Arrangements And Credit Allowances (Cont'd)

A2.4.12 Bill Format (Cont'd) m
(DELETED) (D)

All AT& T and BdlSouth marks contained herein and as st forth in the trademarks and service marks section of the Bdll South Tariff areowned by AT& T Intdlectud
Property or AT& T afiliated companies



AT&T KENTUCKY GENERAL EXCHANGE GUIDEBOOK First Revised Page 22.16

KY-12-0075 EFFECTIVE: October 5, 2012

A2. GENERAL REGULATIONS

A2.4 Payment Arrangements And Credit Allowances (Cont'd)

A2.4.12 Bill Format (Cont'd) m
(DELETED) (D)



AT&T KENTUCKY

KY-12-0075

GENERAL EXCHANGE GUIDEBOOK Fourth Revised Page 1

EFFECTIVE: October 5, 2012

All AT& T and BdlSouth marks contained herein and as st forth in the trademarks and service marks section of the Bdll South Tariff areowned by AT& T Intdlectud
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AT&T KENTUCKY GENERAL EXCHANGE GUIDEBOOK Fourth Revised Page 2

KY-12-0075 EFFECTIVE: October 5, 2012

SUBJECT INDEX

SUBJECT Section

(S F o LU T =SSR
Base SErVICE ATEA (ESSX 1) ...iceiueieieieitisiesiesieieeee et este et ettt esbeste st e ste s eseeseesestesbeste s esseseeneeresaenrenes
BasiC LOCA EXChaNQE SENVICE......cciiiiiiiiesieieie ettt sttt sttt ae s te s b e ae s eseeseanestesbesaenseneeseenesreaaens
BellSouth AIN Virtual Number Call Detail Service
BellSouth BUSINESS ChOiCE PACKAGE. .....c..civeiteieeieieeeie ettt sttt ettt e et se e be e e s e e eneenesbesae e nes
BellSOUth BUSINESS PIUS SENVICE........ueiieiei ittt sttt st e e e st aesee s b e e e s e e eneeneeeesaeseenen
BEIISOULN CEIMIEX SEIVICE. ....cuvieieeeeie e et et ettt e se et e et e e et e sbeesseseteessseebeessseesseesnseeasesenseesasesaseesnns M
BellSOUth CeNntreX ISDIN SEIVICE. ... .cceueiuieierieieeseeieeeee ettt st e e et ettt seesbesee e e e eseesestesaeseesseseeneaneesesneseessens @)
BellSouth Centrex SErVIiCE PaCKagE..........cciviiiiiiieieiieicisti ettt te e s tesbe e e e eseesesnesresaens (T)
BellSouth ChannEliZE TIUNKS .......ooviiiiiiereee et e
BellSouth Complete Choice For Business Package....
BellSOUth ESSENtialS PACKAgE ......vcuveeeeieiiicesiisieeee ettt sttt sttt sa e seeseenesrenben
BellSouth Metro Ethernet SErVICe. .. ... e e e e e e e e
BellSouth Primary RAE ISDIN .........coiiiiiieie ettt st se e e ae st sae s aestesse e e e eneesesneseesaea
Bell SOUth REMOLE ACCESS SEIVICE.......erueieieieiteeeeree ettt sttt e e et ae st aeseesbe e e s e e eseeaesaesaessesseseeneeneesesneseesaen
BEIISOULN 256 Call Plan......ccoveirieeeieeieesee sttt see e se e e e e aeneseesenessaneseenesseneseesenenes Q)]
BellSouth Video CONFErENCING SENVICE ......eiiiiiiieiciieieeste ettt sttt st e e saeseeseenesresaen
BilliNG 10 the ClIBNE. ...t b et be e e e e beebesbe st e ste b eseeneeseetesaenrenee
Break in ROtArY NUMDEr GIOUP........ccveiiuiieiieitisieeeteeeetestestestesaeseeseese e ssesbestesesaesessessesaessessessessessesessessessens
Broadband LinNe SEIVICE. .......couiiriiiirieiie sttt ettt b et b ettt bt et e e
Broadcast of Recordings of Telephone CONVErSatiONS..........cccciieiierierrieese et A2
Buried Construction

(O gl TV (= (0] 1< 1 TSP A5

(O gl ¥ o ol = (0] 1< 5 3 SRS A5
BUFEA SENVICE ...tttk et b b e bbbt e b s e bt ek et b et nb b e b e bt et et enenens A5
BUSINESS DESIGNGLION.....ueviteieiieiieieite e ste ettt et s b e e e e e e sesbestesbe e esseseesesaestesbaaenseseesesnesteabeseenseneeseenesteasens A6
Business/Extra Additional LISHNG ........cierueieieiiiiisiesiesieeee s se et e s stesbe s s seesessestesbesaenseseesessessessans A6
BUSINESS LISHNG ... ccueeveitiiiiitesieietieie st steste et sbe e s besae e e seesesbestesbe e esseseeseeaestesbaaenseseeseenenteabesaenseneeseenesreasens
Business Rate Application
BUSINESS SAVEN SEIVICE .....eeeiitiie ettt ettt sttt et be st et e e et e st e be e bt seeeaese e s eneeaeeaesbesaeseebesseneeneesesneseaatens
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Call DE@il INFOMMELION ......eieieeieie ettt ekt b ettt b et st n bt e b Al13
(@ 1o VT ] oo SRS SRS A13
Call Waiting..........
Call Waiting ID
Cancellation of Application Prior to Completion Of WOFK ..........ccoiiiiiieeierenee e A2
Cancellation Of SENVICE FOF CAUSE. ... .ceieiui ittt e et be e e e e e e e e st ebeeaeseebe e e e enn A2
(O TV = L= g T (oo SR A6
Cellular Mobile Carriers (Interconnection of Mobil@ SErVICES) ........ccciviirieriereeieice e A35
Centralized Attendant SENVICE (ESSX 1) .....ccciuruirieieieiieisesieieseee s steste st as e s stesbesaesseeesessessesaessensaneens
Central Office Lines and Stations for Administrative Use
Central Office LoCal Area NEWOIK SEIVICE ........cvririiiiieirieierieeriseeeste ettt
Change

BUSINESS SErViCe t0 RESIHENCE SEIVICE ... ..ottt sttt st st e et se b b seenee e e e ens A2

ReSIAENCE ServiCe tO BUSINESS SEIVICE .....couiriiiuieieiieieereerie ettt st ste e et saeseesbesee s e e eneesesbesaeseeneeneeneenn A2
L0 T 0o T O 0P o= OSSR A4
(O aT= 0o X o) = 10 T SRRSO A2
Change in Telephone NUMDEr ChalQe.........viiiiiieieieiise sttt e e b et sb e seebesrestesbesseseens A4
Charges Applicable Under Special CONTItIONS..........ccuciiiiiiiiiieieiec et ens A5
(DELETED)
ChargeS fOr INSIAE MOVES ...ttt sttt ae st e ae st e s e e e e e neebesaese e be e eneenn
Charges for Unusua Installations
COIN TEEPNONE SENVICE. .....eei ettt ettt ae st e be e et e e e a e e aesbeeae st e s e e e e eneebeaaeseebeaeeneenn
Commercial Mobile Radio Service (CMRS) INterCONNECLION.........co.ieiririeieieeerceiese e A35
(DELETED)
Company Facilities at Hazardous or INaccessible LOCALIONS.........ccccvieiiiiinericicccese et A2
COMPIELE COICE SENVICE. .. c.uiiiiieieeieiee sttt e st e e et ese e b e e aesbesbessenseseeseesesteabessensaneans A103
(DELETED)
Conference Service

Long Distance Message Tel €COMMUNICALIONS.........coucreeeerieieie et see e e seeseeeeneas A18
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Connection with Certain Facilities and/or EqUipment Of Others...........ccciiiiineieieicesc e
AACCESSOIIES ....veteteit ettt ettt b etk b st b st b btk b st s e h e e bt e b et b e Rt e b e bt b e bt b et e b e st nb bt b e bt st et e e rene e
ACOUSLIC OF INUCEIVE CONNECLIONS .......cuiuivirireeierieiese ettt sttt see e bt se et esbene s

Connections of Other Common Carrier-Provided Communications Systems....

Connection of Grandfathered Terminal Equipment and Grandfathered
COMMUNICLIONS SYSLEIMS.......cueeueeieeueetertestertesee st eee it et seesteseese e eseeaestesaeseeseeeneeaeeseeaeseeseseenseneeneeneseeasesean

Connection of Registered Equipment
Certain FaCilities Of SUDSCITDENS ........o.oiiie et
Federal AVIGHION AQENCY ...ociiiiieieieiee st se ettt st e st et e e e abestesbeste s eseeseeseatesbesteabasaenseseesesnenteabens
Miscellaneous Common Carriers, Connection With............ccoerriiiininesereese e A2
Power, Pipe Line and Railroad COMPANIES........c..cuiiiiiiierieieieeeti e ste st e e sre bt sse s e saesa e ssessens A15

Service Station Lines and Facilities Furnished by the Customer Which Involve
Hazardous or 1NacCesSiDIE LOCALIONS.........cccviieiiiecie ettt et teeaesreeneeseeens A15

U.S. Army, NaVY @ AQT FOICE ..ottt sttt st st e et seebesbeseesse e e e e e eseeneseenaens A15
U.S. Coast Guard

WWVATS ettt bbb bR R bt e e A119 (T
CONSITUCTION CRAIGES.......ecveieeiciiceiti ettt sttt b e st s b e e e e seeseesesbesbess et eseeseesesteabeseenseneeneaneetesbenran A5
Construction

(O gl o (A (] = (0] 0= 1 SR A5

On Public Highways Or Other EaSEMENLS .........c.ooiiiiiiie ettt A5

S o LC o= I Y o= TSP A5
Construction Required fOr TEMPOIary SEIVICE ........oiiiiririereii ettt see e et st see s e neeneseesaesean A5
Construction 0N EXiStiNg POIE LINES.........ccoiiieiiiieeieee ettt e e e st ae e s e e e e eneseesnesean A5
ClISISLINK SEIVICE. ...ttt b bbb bbbttt nn bbb
Cross Reference Listing.......ccceveveneeee.

Custom Calling Services
(OI1 S (o]0 1 g0 1= (TSSOSO
Customer Network Management (CNM) - Fast PaCKeL .........c.ooirereirinere e e
Customer PremiSeS INSIAE WITE........oiuieeeeeeee ettt sttt e et s st st e be e e s e e e e eneseeenesean
Customer-Provided COmMmUNI CaLiONS SYSLEMS........ccueieerieerieieseerieseeseeieeie e see e see e e e sse e seesaeseeseenessesnessesaeas
Customer-Provided Terminal EQUIPMENT ..........oiiiiiieeieere ettt se e seesae
Customer-Provided Terminal Equipment and Customer-Provided Communications Systems
CUSLOM SEIVICE ATEBL.....euiiiiiereteict sttt b bbbt e bbbttt s bbbttt ne bbb
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Damage tO SUDSCIIDEN'S PrEMISES .......ccuiieieieiciesi ettt sttt st s b et s seesesbestesbesae s enaeseenesreaaens A2
Data Transport ACCESS ChanNEl SENVICE......ccuiuicieicieiceste ettt a e sesnesre b A29
DefaCeMENt OF PIEMISES ..ottt e bbbt bbbt et et enene s A2
Definition of Terms
(D= g o (o gl o] | OSSR

(DS o 1< g TS 1o = TSRS
Destruction of Telephone Equipment by SUDSCIIDEN...........coviiiiiiiiiicccs e A2
Digital ESSX® Service (Obsoleted, See SECON AL12.) ......voieeieeieeeeseeeeeeeeeseseeeseeeseesseesseseseseeesessesssenens Al12
Digital Electronic Tandem Switching Features (Obsoleted, See Section A112)).....
Direct-In-Dialing (DID) to Private Branch EXChange SYSIEMS .........coviiviieviinieiciec e
(D1 o] 11 =SSR

(DT o (0] VS S ol PP
Directory Assistance Call Completion

(DELETED)

(D1 o o) VA I 1] oSSR
Additional DIFECIONY LISINGS ...veiviiviieieieieieitisiesteseete e s ste e ste st et e te b stessesae e eseesessessesbesaenseseesesssssessens
TS o T =T Tc o UL B g o USSR

Directory Listing SErviCeS......ccoceorierireneneieeesese e
Directory Assistance Database Service (DADS)
Directory Publishers Database ServiCe (DPDS).......cccoi it ee e e e snesee e

DiSASLEN REIIES ...ttt b bbbttt

DiscONNECtion Of SEIVICEFOr CALSE......c.ciiiiiririeieitirtrer ettt

Disposition of Nonpayment Suspension or Termination Of SENVICE .......cc.ccviiveierereeces e A2

(DU I NN F=a gL IS T o TSSOSO

Dual Party Relay Service Surcharge

DUBl SEIVICR. .. ettt ettt ettt ae st et e s e e e e aeehe e aeee e A e e e meeaeeheeaeee e b e e emeaneeseaaeeeeebeseenseneeneenesreaaens

Dual Tone Multifrequency PUISING ON DID .......cc.oiiiiiiiii et see e Al12
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Economic Development Incentive Waivers and DiSCOUNES..........cviiieieieiiisesiesieseeeere s sie s eese e sresnens A2

EIECLIIC POWEN, PrOVISION O ....c.oiiiiiiciiietisieesie ettt ettt sttt ebene s

Emergency Reporting Service............

Emergency Service Continuity Plan

Emergency Service Listing (E9LL and BOLL).........coiiiieieieiii et sae st sne e e sae e A6

ENNANCEA CAllE 1D ...ttt ettt sttt aeeae bt e e be st e e e seeaeeaeeaesaeseebeseeneeneesesneseenten Al13

(DELETED)

ESS Central OffiCe FEAIUINES ......cueiieeiirieierieteie sttt sttt et

BellSOUth ESSENtialS PACKAgE ......ecuveeeeieiiicie sttt ettt b sa e seebesnesre b

ESSX ISDN Service (Obsoleted, See Section A112)).....

ESSX Service (Obsoleted, See SECHION ALL2.) ....cvciiiieii ettt be st e Al112

LSS S VoS Alll

Establishment and FUrNishing OF SEIVICE........cuiiiiiie et A2

EstabliSNmMent Of TABNTITY ......cocoeeeeie ettt st a e e b be e e e e e eneeaeseesae s A2

Expedited Installation and CONSIIUCTION .........ccieiiiiirieieeeeeieee ettt e e e i e seesbe e e e e e eseeneseesaea A5

Expedited Service Dates, ChargeS fOr ... ..ottt ae st s b et s e eseenesresaens A4

EXPIANGLiON Of TEIMIS. ....uiiiiitiieicicieie ettt b et e e et s e e besbesbesbesae st eseeseanesteebesaensenaeseenesrensens Al

Explosive AtmOSPhere, EQUIPMENT IN.......cviieiiiicesie ettt sesnestesbe s s e e eseenesreaaens A2

(DELETED)

(DELETED)

(DELETED)

EXtENSION LiNE CRaNMNEIS ... ..ottt e b et et se st e st saesae st e bese e e eneereeneseenaens Al13

EXEENSION SEBHTON LIME.......euiieiiiieeeeetert ettt ettt a e e e b e e e s e neeaeeaeseesaeseebeseeneeneeseaneseesaea Al13

EXteNsion t0 EXiSNG FACHlITIES........cciiiiiiciccecc ettt sttt be st s b e e seeseenesreaban A5

EXIENSION LINE IMITEAQE .....ccui ittt et s b et et se s e e sesbesaestesbe e eneeneeteanesrenaen A13

EXEENSION SENVICE ..ttt b bbbt e e bbbtk e bbb et b et et e e A13

Lt = W E 11T [OOSR A6
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Impersonation of Another with Fraudulent INEENE............ccooviiiiiiieiieieeeese e

INAEMNITYING AGIEEMENTS.....c.eiuieeietiiticeste ettt te st et e e e s e etesbestesbasaenseseesesbestesbesaenseneeseanearensens
Indented ListingS.......cocoevvvievienieeenens
Identified-Outward Dialing (I0D) from PBX SYSIEIMS........ccciirieirireii e Al112 (T)
INItTAl SENVICE PEITOUS. ...ttt ettt ettt ae st et e e e e e neeaesaeseesbeseeneeneeneeneseesaens A2
(D11 o o] VA I 1] o USRS A6
(DELETED) ()
Telephone ANSWEriNgG ServiCe FaCilitiES........cuciiiiiiieci e A108
TEEPNONE SENVICE....c.viiiieiceiett ettt ettt b et e st e e e st e aeebe e b e s ee b e e eseeseebeebeste st e saeneeseeseanenrenee
Inmate Calling Service (ICS)
INSIAE MOVES, ChargES fO ...ttt sttt b e st e st e et ese b e ebestesbesae s e e eseenesreaaens
LT Lo 1o USRS
Installation and Move Charges (WATS) ...ttt st s e e b e e e neene e sae e s A119
Installation Charge (SErVICE ChargeS).... ... e eeireiieiere ettt st se e e eae b stesbe e e s e e eseeneseesaea A4
Tats = L= o W M N 1= Lo VAV (=TRSO A2, A5
INSEAHTMENT BITTING ...ttt ettt s b s te st e e et eseebesbestesbesaenseseeseenesreaaens A4
Integrated Services Digital NEtWOIrK (ISDIN) .....cvoieuieiiiiiiesiesieieeee st a e se e sresaens A42
SEE ASO ESSX ISDIN SEIVICE ...ttt ettt sttt b et et Al12
Interstate Subscriber Line Charge Waiver and Matching Program (Lifeling)........ccceeveeiiieievicciececceiceiine A3
Inter-Switch Simplified Message Desk INTEfaCe.........cooiii i Al13
INWard SErVICe ..ot
Inward WATS (800 Service)
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LAt PaymMENt CarQgES .....viiveeeiceeeie ittt ettt sttt st et et s e besbesbe s b e e e st eseeseebesteabeseenseseeseenesteasens

Liability Of the COMPANY ....cveiviiceiciiiic ettt b e st e st e ae e seebesbesbesbesaenseseesessesrenaans

Limitations OF SErVICE, WATS......ci ittt bbb e b ettt et (T

Limitations of Service, OCP.............. (T

Limitations and Use of Telephone Service

Limited COMMUNICALIONS........cceeueeteiteeeerieeee ettt e see e e e te st seeste e e e e e esesaeseesbeseeneeneeseeaeseeabeseenseneenesneseesaens

[ 1= T 0T TSRS

LiNE Change ChalQe ... c.ueiueeeee ettt ettt et e s et he bt s ee st et e e e aeebe e et seebe e e e eneeaeeaeseeebeseenseneeneeneseesaeas

Ling CONNECHION CHagE ... .ueueuieueeiiiticiesteste ettt st e et e et te st et e eseebesaesbesbesae st eseeseanesteabesaenseneeseenesrensens

LiNE OUL-0f-SEIVICE FEBIUE ......c.viuiieeiieesee ettt ettt bbbt et

Line Terminations - Secretaria Service

(RS g To S DT ok o YOO
(@00 g 11 ="o == 1o OSSP
(DU I NN =T3S

Limited COMMUNICALIONS........ceeeueeteiteetenieeie ettt e see e e tesaeseeste e e e e e ebesaeseesbenee e eneeseaaeseesbeseenseneeneaneseesaens

[0 To IO 1T oo N "= USSR

LOCal DireCtOry ASSISLANCE SENVICE .....uiiveieietieteitiseste et et et st s e s et et e e etesaestesbesaesseseesessestessesaenseseesessesressens

(oo I (T o1 o] =TSRSS

LOCal OpErator ASSISIEA CallS........couiiiiiiieieieieeie sttt te st et et seebesbestesbesae s eneeseesesreaaens

Local Operator Verification/INtErrUPtioN SEIVICE ......ccovveieieiiiicesieiieieie sttt a e se e sresaens

Local Taxes and FEES, PrOVISIONS O ..........oocuiii ettt ettt e e s s e e et e e s eabe e s sbaesssbaeessabeeesasenssannes

Long Distance Directory Assistance Service.................

Long Distance Message Telecommunications Service
Airline Mileage BetWeen RaEE CENEIS. ... ...oiii ettt sttt e e ee e ae e
CONFEIBNCE SEIVICE ...ttt sttt bttt bbbt b et b e b e bbbk e s b e st se b e b eb e ne et et b st neenn
TWO-POIME SEIVICE ...ttt bbbt b et e ke bbbt e bbb ettt b ettt e e
Service Through Mobile Telephone Base Stations

Long Distance Operator V erification/INtErTUptioN SENVICE.......cuiieieiii et A18
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MaiNteNaNCE OF INSIAE WITE.......coueuiiieiiiitiete ettt bbb et ebene s A2
MaiNtENANCE AN REPAITS. ... .c.veueeuietiitieiistesiet ettt st e sa e e e e se bt teste s eseeseetessestesbasaenseseeseasesteabeseenseneeseesestessens A2
Measured Extended Community Calling (OCP).........ccciiiiiiierieieieeie st snesresaens A20
Measured Rate SErVICe .........oevvrenreenecreeiienes
Measured Rate Schedule
Measured Rate Service, Monthly EXChange RELES...........ccvooireiiiiieeeee et A3
Message Rate PBX Service (Other Than Hotel/Motel or Hospital SErvice) .......coooeveeeieieeneieeeeeeese e A103
IMESSAE REIE SEIVICE ...ttt ettt ettt sttt he bt s ee st e e et e aeebeeaeseesbe e e e eneebeeaeseeabeseenseneeneeneseesaeas A3
MESSAPE RALE SCHEAUIE........eeeeeeecie ettt b e st e st e e et eseebesbesteebesae s eseeseenesreaaens A3
Message Waiting Indication - AUAIDIE (MWI) ...t sae A13
Mileage Charges

EXEENSION LIME..... ittt bbb h bbbt e bbbttt b ettt

FOreign Central OffiC....... ittt e et e b e be st e b e e e e e e eaeeneseenaen

FOreigN EXCNANGE SEIVICE.. .o ei ettt sttt ae et et b e e e e e e e seeaeebeebe st e sbe e e e eneeneeneseentans
Minimum and Fractional RaES anNd ChargeS..........coireierieiereie ettt st see e e ne e see e
Minimum Monthly ChargeS (ESSX-1) .....cceieiereeeeeesierie ettt see e e st besee s e e s e neeaesnesee s
MISCEHANEOUS LISHING ....uiviiiieieiieieiti ettt b et ebesbe st e s besae st eseeseenesteabesaenseneeseenesreasens
MisCellanNEoUS SErVICE AITANGEMENES........ciiiiriieietiee e ste e ste st ee e e e e reste st e saeseseeseesestesbessessesaesseneesesnessessens
MiSUSE Of DIFECLONY ASSISLAINCE ......veiviiiiteieietieteite e ste et e e et s e te st et et e e etesbestesbesaesseseesessestesbesaenseneesessesressens
Mobile ANd Paging SErVICE LiStiNG......cciuiueieieiiiiise ettt s e st seese b stesbesae s e e eseenesresaens
Mobile Service Provider INTErCONNECHION ..........ooveiieirieierie ettt sbe e saesee e e e sessesnesee e
Mobile Telephone Service

Long Distance Service Through Mobile Telephone Base Stations

SEIVICE CRAIGES ...ecveiei ettt ettt sttt ettt be st e b e se e e et e st eaeeb e bese e s e e eneeaeebesaeseeabeseenseneeneaneeeesaesean
MONthlY EXCHANGE REIES ......c.eeueeeieiiiti ettt ettt sttt b e s te st et e s eseebesbesteabesaenseseeseenearensens
MOVES ANA ChANGES......ccuiiiitiieeceee sttt et b e te st et e e e seebeebesbesbeae st eseebeebesteabesaenseneeseenestenbens
Moves and Changes Of EXIStNG Plant..........cc.ooieiiiiiieieeicese sttt se e sre v
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Native Mode LAN Interconnection (NMLI) SEIVICE.......cciiuiriieeieeeeie e e A140
Network Access Register USAgE PaCKAOE........cou ittt st ne e e e A3
NEEWOTK TNEEITACES. ... ettt et b et e e e st e et sb e aestebese e e eneereaneseenaeas
NEEWOIK PrOtECHON CrITEITAL ... .evivivrereeeiiriri ettt
N T 01 00y o= TSSO
Non-Listed (Semiprivate) Listing
Non Payment, Cancellation Of SENVICE O ........ciiiiiieiecee sttt sre b A2
NON-PUDIISNE (PHVELE) LiSHING ..cueiueitirieeeeieieieeieseese sttt se et st be e e e e e ssesaeseesbesee s e e eseeneseesaea A6
(DELETED) (©)
Number 1 ESS Central Optional Features (ESSX-1)
Number Change (See Line Change CharQe) ........c.coioeieereeeere ettt sae st see e e s seesae s M
NUMDEYS, TEIEPNONE.......ctiiieieicice sttt et et s e besbeste st e ae st eseeseebesteabesaensenaeseenesreasens
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SUBJECT Section
P

e 100 IS AV To N I (] oo TSRS A6
Pty LINE SEIVICE. ... ccuiiuiiiiiteiieictee sttt sttt s b e e e e ebe e be s te st et esseseebesaestesbeaenseseeseanenteabeseenseneeseenesteasens A2
Payphone Service Provider INmMate Calling SEIVICE.........ccveiiiiiiiieieieeeese et st sae s A7
Payment Arrangements and Credit Allowances
PaYMENT FOF SEIVICR. ...ttt et e e e et e bt e bt st e bese e e eneeaeeaeseeebeseenseneeneeneseesaeas
PBX, CTX and ESSX-1 Tie LiNe TEMMINGHIONS ......ccooceeieiieiecetie et sees e tee s s saae e s sva e s s taesssnveessnnessesnnnas A113
Performance of TelecommuniCatioNS NEIWOIK..........ccoiiiiiirii et A2
Period for the Presentation Of CLAIMS ..ot st see e A2
POINt-t0-POINt CalliNG (OCP)......cuiieieieiieeste sttt ettt s tesbeste s e e eseesestesbessesbessenseseesesnessesaens A20
Pole Line Construction

On Private Property

On Public Highways
Power, Pipe Line and Railroad COMPANIES...........coueeriririeiierieneeeeeeeee e siesee e e ese e see e seeseeseeneenessesaeseesaens A15
Preferr@aPaCK PLAN. ...ttt e et a e et e e b e et e e e neere s ae e nee A103
Preinstallation of Residential DWElING UNItS..........c.oiiiiiiii et A5
PremiSES WOIK Charge ... .cuo oottt ettt sttt ettt ae e e b e e e e e st eaesaeseeebese e s e e eneeneseenaeas A4
Presentation of Claims, PEriod Of USE ...t A2
Prestige CommuniCations SErVICE (PCS) .....ccviuiieieiieiseie ettt st sbe e Al12
(DELETED)
Prestige DEIUXE SENVICE .....ccuiiiiiieeeieeeie st ste sttt ettt sttt e e be b s te st et et eseeseesestesbestenbessenseneeseanesseabens
PrIVACY IMANA0Er SEIVICE ... . iviiiieeieeetee ettt ettt ettt st st et et aeeae s et seesbese e s eneeaeeaesaesaeseeseseanseneesesneseenaens
Price Regulation Plan (See Transition Regulation Plan)....
PrOMOLIONS, SPECIAL -....eee ittt ettt ettt h e bt st e te st e e e aeebesaeseeabese e e eneeaeaaeseesbeseenseneeneenesresaeas
Provision and Ownership
OF DITECLOMTES ...ttt bbb bbb bbbttt ee bt A2
Of EQUIPMENt AN FACHlITIES ......eciiiviieeecc e ettt a e se et be et e A2
Of TElEPNONE NUMDEIS. ...ttt ettt e e b et et e s re b e e e st eseebesbeste st e sae e eneeseenenrenee A2

Property or AT& T afiliated companies

m

m
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S

SAVEN SEIVICE ...ttt ettt sttt sttt bbb bt ekt b e s e e bbbt e E e e b e Rt e e bt e bRtk et b et et b e bttt eene e A20
Schedule of Charges for Connecting, Moving, or Changing SErVICE.........cccviviiierereeieieie e eeen A4
Secondary Service Charges A4
Secretarial Line TerMINGLIONS. .....c.ciui ittt ettt st ee e aeebesbesee st e e e e esesbesaeseesseseeneeneeaesneseenen A108
Secretarial Service Facilities

(See Telephone Answering Service FaCilities).......covi ittt A108
Semiprivate (Nonlisted) Listing - See Non-Listed (Semiprivate) LiSting........c.ccoeeeieeeniiniene e A6
SerVice af HazardOUS LOCALIONS.........ciueirieierieeirieieesiee sttt ettt ettt A2
SENVICE CRAITES ...ttt ettt st b et e e e be e bt e b e e b e s e e st eseebeeseebeebesee st eseeseeseebeabesee s eneeneaneereabenean A4
Service Charges for Connection, Move or Change Of SEIVICE........couccveeciiiieie e A4
Service Irregularities, Liability fOr......cociiiiieiciii ettt ne e bennan
Service Management System (SMS) Storage
SENVICE M@K PrOLECLION ...ttt sttt a bt st et e e e e e e e seeaesee s be st e s e e eneeneseesnesean
Service to U.S. Government-Owned Systems Serving

Cartifiad MIlITAry BaSES. ... ..ottt sttt ae b e e b et e e e e e neeaeseesaeseenen A3

Shared Tenant ServiCe OffENINGS .......cviiiiiieieiii ettt eetesaestesbesee s e e eseesesresaens A27
Sharing And Resale Of Basic Local Exchange Service Listing......coueveeeiiiieie e A6
Simplified Message Desk INTErfate (SIMDI) ......ciiiiieieieiceie ettt s e e s sre b A13
SIMAMTLINE SEIVICE ...ttt b bbb btk b bt st e bbb et et et b et e b e A107
(DELETED)
SPECTAl PrOMOLIONS ... .itieeeeeee ettt ettt e et e bt ae st e s bese e e emeeaeeaeseeebeseemeeneeseeaeee e beseenseneeneeneneeanesean A2

Property or AT& T afiliated companies

m

m

M
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SUBJECT INDEX

SUBJECT Section
S
SPECIAl SEIVICE ATTBNGEIMENES ......ueiuiiteteieeeeeeterte et tesee e e e eseaaestesteseeseseeseaseseesbeseeseneeseaseseesaeseeseneeneanessessesean A5
Special TeXt LiStiNG (BUSINESS) .....couiiuiieieieeeieitestesieseeeeesiesaestesteseeeesessesseseesseseesaneaseesessesaeseesenseneenessessesean A6
Specia Types of Construction
S o= = o [ 1T oo OSSR
Statewide RAE SChEAUIES ...........cciiirc et
(DELETED) ()
StatioN HUNEING (ESSX 1) ..vveuieiicieiti ittt sttt b e st st e e e e eseebeabestesbasaenaeneeseanenrenee
Station Message Detail Recording (SMDR) (ESSX-1)
S L = VYo I (] oo OSSR A6 @)
SUrTOGate ClIENE INUMDIEY ... ettt ettt st e e e et eeaeeaesb e b e see e e meeaesaesbebeseenseneeseaneseesaen Al13
Suspension and Restoration Charges (See Line Change Charge) .........ccccoeeerererieneieeene e A4 (T
Suspension of Business and RESIAENCE SENVICE.......ccuiuiieiciiieese sttt sa s resbesran A2
Suspension or Terminations for NONP@YMENT..........cccuiuirierieieiiiese e se e et ss e seesesresbesran A2
(DELETED) ()
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SUBJECT INDEX

SUBJECT Section

Telecommunications Service Priority (TSP) SYStEM ..ot e e enen A13
Telephone Answering Service Facilities
ConCentrator-1deNtifiEr UNITS........coeiiiiieiieerieesie ettt
Telephone Answering Service Listing.......
Temperature Announcement Equipment
R ool = VA [0S = = o] o PSSR
Temporary Service Requiring CONSIIUCHION. ..........ciuiiueiieieiee ettt sttt see e e e e e e e eresae e s
Terminating ArrangemeNtS (ESSX=1)......ccueireiiriiriereeieeeere st ste e ettt see e ee e e e esesaeseessesee e eneesesnessesaens
TEMINGEION CRAIQE.. .o uiieieict ettt b et e e e e be e bt s be st e s se st e seeseeseebesbeste b e s eneeneesesneneenee
TEIMINGLION OF SEIVICE ...tttk b et b et b st e b e b et et b et neens
Suspension or Terminations for Nonpayment....
THIEE-WAY CalliNG ..eviiiieicieice sttt sttt b e st e s b et e s eseeseebeebeebe st et eseeneesentesbenean
Three-Way Calling With TIaNSFEY ......co.o et e e e e ne e e enan
TH LINE SBIVICR. ...ttt ettt ettt ae bt ae st et e e et e Rt eh e bt se e ae e e e eneebeeaeeeeabeseenseneeneeneneeneens A113 M
THE LINE CRBIOES. ... et iteeeeeeee ettt ettt sttt be bt st et e e et e st she bt ee e ae e e e eneebeeaeseesbeseenseneeneaneseennens A113 M
TieLine TErminations, ESSX SEIVICE CO ....uoi ittt ee s st s st e s s e rae s s sbae s seataessssaeesssrnessesenssannes A113 M
PBX, ESSX SEVICE AN ESSX-L......ociiiiiiiirieieriei ettt sttt A113 (T

Time ANNOUNCEMENT EQUIPMENT ....iviieicieice sttt b e besbesbe e e e eneeseenesrasaen A113
TIES AN SUFTIXES ..tttk bbbkt b st e bt b e bttt b et neens
TOI DIVEISION (ESSX-1) ..ttt eeesie ettt st re e te st seesae e e e e st esesaeseesaese e e eneebesbeseesseseenseneeneanestaneens

Toll Restriction (ESSX-1)......ccccceveuee

Trouble Determination Charge
QL0810 05 =TT YT Al13 (@)
TOUCH-TONE CAlliNG SEIVICE......ciiiitiiiisieteee ettt ettt b et st e s ae b e seeseebesbe st e st et eseeseesentesbenean Al13

TTAOE INBIME ...t e b bbb bt ekt b e st E e b b e bt b et e b e st e b e bt b e b et et e e b ettt A6

Transfer of Service Between SUDSCIDENS ... s A2
TraNSMITHNG MESSAOES .....cueevveuieieitisieste ettt st e et e e e e e se s te st et e s e e e se e st s besbesse s eseeseeseebeabesee s e e eseeseesesneneenee A2
(DELETED) (®)]
RCeI8 o =BT (= g0 g TqT= o] o PSSR A4

Trunk Lines.

TrUNK SIAE ACCESS FACIlITY ...vveviciiiiicieceieeee ettt st b e s et e s b e st e b e e eseeneeresaenre e A3
Two-Way Measured Extended Community Calling (OCP) .......cooeoeirieiieenie et A20
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SUBJECT INDEX

SUBJECT Section
W.

WV LINE SEIVICE ...ttt ettt b e ekt b et b bbbt ek e b ettt b sttt A13

WVBESSAVES SEIVICE ...ttt sttt ettt ettt bbb st e bbbt ekt b e st b bt b e bt e ke e e b et nb et b e st st et e e e A20

WatsSaver Service Term DiSCOUNt PIAN .......c.ooiiiirieirietiee et A20

Weather Announcement Equipment

Weatherproof JACK EQUIPMENT.........i ittt sttt ettt ettt e e s st se e ae e e s e e e e e neereenenee s

(DELETED)

Wide Area TEEPNONE SEIVICE ...ttt st se et ae st sb e be st e e e e eneeaeseesaeeean A119
INWEAIT WATS ...ttt ettt st e st s e e s e e e s se et e e s eseseese s esese et enesseneseenessenesensensssnnens Al119
OUtWAIrd WATS (800 SENVICE) .....cueeuieieiriitisieieieseete st stestesaesseseesessestessessesseseessssessessessessessessessssessessessens A119
OVEITIOW ClIS.....eeeieeieeee bbbttt bt ettt b et et
WATS Access Line
WATS Extension Stations

Work Performed Outside Regular WOrking HOUFS..........ccoiiiiiiiieeeeeeese et A2

Property or AT& T afiliated companies
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SUBJECT INDEX

NUMERICS
SUBJECT SECTION
2 PECK PLAIN ...tttk b bR R bbb E bbbttt e bbb A103 m
Y N BT 1T o ST Vo= TSRS Al13
711 Dialing Code for Telephone Relay Service (TRS) ....coiieiiiiireeeeeeese sttt Al13
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