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A2. GENERAL REGULATIONS  

A2.4 Payment Arrangements And Credit Allowances (Cont'd) 
A2.4.10 Payment Plan For Contract Services (Cont'd) 

L.  Exception To Termination Liability For State, County, And Municipal Governments (See A2.4.8) 

M.  Moves of Service(s) under PPCS 

Termination Liability Charges will not apply to customer requests for moves of service under PPCS from one location to 
another location subject to the following: 

1.  The original and new premises locations must be in Company territory within the same state. 

2.  The move from the original location to the new location must be completed within thirty days of the original premises 
disconnect date. 

3.  No lapse in billing will occur for moves of service under PPCS. 

4.  Orders to disconnect the existing service and reestablish it at the new location must be related. 

5.  Any rate elements from the original location that are not reestablished at the new location will be subject to applicable 
Termination Liability charges. 

6.  Any additions made at the new location will be treated as coterminous additions in accordance with D. 

7.  All regulations and charges for changes made to the service coincident to the move shall apply. 

8.  All appropriate nonrecurring charges for moves of service as specified in this Guidebook will apply.  

9.  Moves of service that involve a change of jurisdiction, e.g., intraLATA to intrastate, intrastate to interstate, etc., will not 
be treated as a disconnect of service with regard to Termination Liability Charge application.  The customer must 
subscribe to a payment arrangement offered in the appropriate interstate tariff or guidebook, which is at least the 
minimum number of months allowable under Payment Plan A, or equals/exceeds the remaining contract period, 
whichever is greater. 

A2.4.11 Economic Waiver Exception to Termination Liability for Business Customers 
The Company will waive early-termination liability charges associated with a Local Exchange Term Election Agreement plan, 
program, or promotion for business customers who voluntarily and in good faith file bankruptcy under Chapter 7 of the U.S. 
Bankruptcy Code, 11 U.S.C. Sections 101-1330.  This exception is a one-time waiver.  To qualify for this waiver, subscriber 
must present a copy of the Chapter 7 Bankruptcy filing to the Company, must disconnect all their local exchange service as a 
result of going out of business, and must have had an existing local exchange Term Election Agreement in effect for at least six 
(6) months.  This exception only applies to disconnects and bankruptcy filings after September 16, 2005.  This waiver does not 
apply to product contracts, Letters of Election, Contract Service Arrangements, or Special Assembly.  Subscriber may not have 
any other outstanding amounts due except the termination liability. 

(DELETED) 
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A2. GENERAL REGULATIONS  

A2.4 Payment Arrangements And Credit Allowances  (Cont'd) 
A2.4.12 Bill Format 

A.  Following is an example of the Company's bill format for business subscribers. 
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A2. GENERAL REGULATIONS  

A2.4 Payment Arrangements And Credit Allowances  (Cont'd) 
A2.4.12 Bill Format (Cont'd) 

A. Following is an example of the Company's bill format for business subscribers. (Cont'd) 
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A2. GENERAL REGULATIONS  

A2.4 Payment Arrangements And Credit Allowances  (Cont'd) 
A2.4.12 Bill Format (Cont'd) 

A.  Following is an example of the Company's bill format for business subscribers. (Cont'd) 
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A2. GENERAL REGULATIONS  

A2.4 Payment Arrangements And Credit Allowances  (Cont'd) 
A2.4.12 Bill Format (Cont'd) 

A.  (DELETED) 
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A2. GENERAL REGULATIONS  

A2.4 Payment Arrangements And Credit Allowances  (Cont'd) 
A2.4.12 Bill Format (Cont'd) 

A.  (DELETED) 
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A2. GENERAL REGULATIONS  

A2.4 Payment Arrangements And Credit Allowances  (Cont'd) 
A2.4.12 Bill Format (Cont'd) 

A.  (DELETED) 
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A2. GENERAL REGULATIONS  

A2.4 Payment Arrangements And Credit Allowances  (Cont'd) 
A2.4.12 Bill Format (Cont'd) 

B.  Following is an example of the Company's bill format for residence subscribers. 
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A2. GENERAL REGULATIONS  

A2.4 Payment Arrangements And Credit Allowances  (Cont'd) 
A2.4.12 Bill Format (Cont'd) 

B. Following is an example of the Company's bill format for residence subscribers. (Cont'd) 
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A2. GENERAL REGULATIONS  

A2.4 Payment Arrangements And Credit Allowances  (Cont'd) 
A2.4.12 Bill Format (Cont'd) 

B. Following is an example of the Company's bill format for residence subscribers.  (Cont'd)  
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A2. GENERAL REGULATIONS  

A2.4 Payment Arrangements And Credit Allowances  (Cont'd) 
A2.4.12 Bill Format (Cont'd) 

(DELETED)  
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A2. GENERAL REGULATIONS  

A2.4 Payment Arrangements And Credit Allowances  (Cont'd) 
A2.4.12 Bill Format (Cont'd) 

(DELETED)  
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A2. GENERAL REGULATIONS  

A2.4 Payment Arrangements And Credit Allowances  (Cont'd) 
A2.4.12 Bill Format (Cont'd) 

(DELETED)  
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A2. GENERAL REGULATIONS  

A2.4 Payment Arrangements And Credit Allowances  (Cont'd) 
A2.4.12 Bill Format (Cont'd) 

(DELETED)  
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A2. GENERAL REGULATIONS  

A2.4 Payment Arrangements And Credit Allowances  (Cont'd) 
A2.4.12 Bill Format (Cont'd) 

(DELETED)  
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A2. GENERAL REGULATIONS  

A2.4 Payment Arrangements And Credit Allowances  (Cont'd) 
A2.4.12 Bill Format (Cont'd) 
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A2. GENERAL REGULATIONS  

A2.4 Payment Arrangements And Credit Allowances  (Cont'd) 
A2.4.12 Bill Format (Cont'd) 

(DELETED)  
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A2. GENERAL REGULATIONS  

A2.4 Payment Arrangements And Credit Allowances  (Cont'd) 
A2.4.12 Bill Format (Cont'd) 
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SUBJECT Section  

A  

Abusive Language, Use of ............................................................................................................................... A2  

Access Line (WATS) ................................................................................................................................... A119 

Access Line Service for Payphone Service Provider Telephones .................................................................... A7  

Access to Customer's Premises .................................................................................................................... A119  

Accessories Provided by the Subscriber .......................................................................................................    A2  

AccuPulse Service ....................................................................................................................................... A129  

Adding New or Additional Service and Equipment Other Than Central Office Lines .................................... A4  

Additional Listing ............................................................................................................................................ A6  

Adjustment of Monthly Charges ...................................................................................................................... A2  

Administrative Management Service (AMS) ................................................................................................. A29  

Advance Payments ........................................................................................................................................... A2  

AdWatch (BellSouth AIN Virtual Number Call Detail) Service ................................................................... A34  

Airline Mileage Between Rate Centers .......................................................................................................... A18  

Allowance for Interruptions ............................................................................................................................. A2  

      WATS .................................................................................................................................................... A119  

Alternate Listing .............................................................................................................................................. A6  

Answer Supervision ....................................................................................................................................... A13  

Application for Service .................................................................................................................................... A2  

      Applicant Has Past Due Account ............................................................................................................... A2  

      Service Charges ......................................................................................................................................... A4  

      Application of Charges - Service Charges ................................................................................................. A4  

      Application of Rates For Business and Residence Service ........................................................................ A2  

Area Calling Service ........................................................................................................................................ A3  

Area Plus Service ............................................................................................................................................. A3  

Area Plus Service with the Complete Choice Option ...................................................................................... A3  

Area Communication Service (Obsoleted, See Section A131.) ................................................................... A131  

Arrangement for Night, Sunday and Holiday Service .................................................................................... A13 

Assigned Centrex Type Services Telephone Numbers Without Facilities ..................................................... A12  

Asynchronous Transfer Mode (ATM) Service ............................................................................................ A140 

AT&T Business Local Calling Assurance  ....................................................................................................... A3 

Attachments (Pole Attachment Rental) ............................................................................................................ A5  
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B  

Back-Up Line ............................................................................................................................................... A103  
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Basic Local Exchange Service ......................................................................................................................... A3  

BellSouth AIN Virtual Number Call Detail Service ...................................................................................... A34 
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BellSouth 25¢ Call Plan ................................................................................................................................. A20 

BellSouth Video Conferencing Service ......................................................................................................... A40 
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Broadband Line Service ................................................................................................................................. A40  

Broadcast of Recordings of Telephone Conversations..................................................................................... A2  

Buried Construction  

      On Private Property .................................................................................................................................... A5  
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Buried Service ................................................................................................................................................. A5  

Business Designation ....................................................................................................................................... A6  

Business/Extra Additional Listing ................................................................................................................... A6  

Business Listing ............................................................................................................................................... A6  
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SUBJECT Section  

C  
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Call Forwarding ............................................................................................................................................. A13 
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Cellular Carrier Listing .................................................................................................................................... A6  
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Commercial Mobile Radio Service (CMRS) Interconnection ........................................................................ A35 
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      (DELETED)  

      Telephone Answering Service Facilities ................................................................................................ A108  

      Telephone Service ...................................................................................................................................... A2  

Inmate Calling Service (ICS) ........................................................................................................................... A7  

Inside Moves, Charges for ............................................................................................................................... A4  

Inside Wiring ............................................................................................................................................ A2, A5  

Installation and Move Charges (WATS) ...................................................................................................... A119  

Installation Charge (Service Charges).............................................................................................................. A4  

Installation of Interior Wire ...................................................................................................................... A2, A5  

Installment Billing ........................................................................................................................................... A4  

Integrated Services Digital Network (ISDN) ................................................................................................. A42  

      See also ESSX ISDN Service ................................................................................................................ A112  

Interstate Subscriber Line Charge Waiver and Matching Program (Lifeline) .................................................. A3  

Inter-Switch Simplified Message Desk Interface ........................................................................................... A13  

Inward Service ................................................................................................................................................. A3  

Inward WATS (800 Service) ....................................................................................................................... A119 
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SUBJECT Section  

L  

Late Payment Charges ..................................................................................................................................... A2  

Liability of the Company ................................................................................................................................. A2  

Limitations of Service, WATS ..................................................................................................................... A119  

Limitations of Service, OCP ........................................................................................................................ A120  

Limitations and Use of Telephone Service ...................................................................................................... A2  

Limited Communications ................................................................................................................................. A2  

Lifeline ............................................................................................................................................................. A3  

Line Change Charge ........................................................................................................................................ A4  

Line Connection Charge .................................................................................................................................. A4  

Line Out-of-Service Feature .......................................................................................................................... A14  

Line Terminations - Secretarial Service ........................................................................................................... A8  

Listings, Directory ........................................................................................................................................... A6  

      Contract Period .......................................................................................................................................... A2  

      Dual Name ................................................................................................................................................. A6  

Limited Communications ................................................................................................................................. A2  

Local Calling Areas ......................................................................................................................................... A3  

Local Directory Assistance Service ................................................................................................................. A3  

Local Exceptions.............................................................................................................................................. A3  

Local Operator Assisted Calls .......................................................................................................................... A3  

Local Operator Verification/Interruption Service  ........................................................................................... A3  

Local Taxes and Fees, Provisions For .............................................................................................................. A2  

Long Distance Directory Assistance Service ................................................................................................. A18  

Long Distance Message Telecommunications Service .................................................................................. A18  

      Airline Mileage Between Rate Centers .................................................................................................... A18  

      Conference Service .................................................................................................................................. A18  

      Two-Point Service ................................................................................................................................... A18  

      Service Through Mobile Telephone Base Stations .................................................................................. A18  

Long Distance Operator Verification/Interruption Service ............................................................................ A18  
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SUBJECT Section  

M  

Maintenance of Inside Wire ............................................................................................................................. A2  

Maintenance and Repairs ................................................................................................................................. A2  

Measured Extended Community Calling (OCP) ............................................................................................ A20  

Measured Rate Service .................................................................................................................................... A1  

Measured Rate Schedule ....................................................................................................................... A3, A103  

Measured Rate Service, Monthly Exchange Rates ........................................................................................... A3  

Message Rate PBX Service (Other Than Hotel/Motel or Hospital Service) ................................................ A103  

Message Rate Service ...................................................................................................................................... A3  

Message Rate Schedule .................................................................................................................................... A3  

Message Waiting Indication - Audible (MWI) .............................................................................................. A13  

Mileage Charges 

Extension Line .......................................................................................................................................... A13  

Foreign Central Office ................................................................................................................................ A9 

Foreign Exchange Service .......................................................................................................................... A9 

Minimum and Fractional Rates and Charges ................................................................................................... A2  

Minimum Monthly Charges (ESSX-1) ........................................................................................................ A111  

Miscellaneous Listing ...................................................................................................................................... A6  

Miscellaneous Service Arrangements ............................................................................................................ A13  

Misuse of Directory Assistance ....................................................................................................................... A2  

Mobile And Paging Service Listing ................................................................................................................. A6  

Mobile Service Provider Interconnection ...................................................................................................... A35  

Mobile Telephone Service ........................................................................................................................... A117  

      Long Distance Service Through Mobile Telephone Base Stations .......................................................... A18  

      Service Charges ..................................................................................................................................... A117  

Monthly Exchange Rates ................................................................................................................................. A3  

Moves and Changes ......................................................................................................................................... A4  

Moves and Changes of Existing Plant.............................................................................................................. A5  
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SUBJECT Section  

N  

  

Native Mode LAN Interconnection (NMLI) Service ................................................................................... A140  

Network Access Register Usage Package ........................................................................................................ A3  

Network Interfaces ......................................................................................................................................... A14  

Network Protection Criteria ........................................................................................................................... A15  

Night Numbers ............................................................................................................................................... A13  

Non-Listed (Semiprivate) Listing .................................................................................................................... A6  

Non Payment, Cancellation of Service for ....................................................................................................... A2  

Non-Published (Private) Listing ...................................................................................................................... A6  

(DELETED)  

Number 1 ESS Central Optional Features (ESSX-1) ................................................................................... A123  

Number Change (See Line Change Charge) .................................................................................................... A4  

Numbers, Telephone ........................................................................................................................................ A2  

(DELETED) 

(D) 

(T) 

(D) 



 
 
 
 
AT&T KENTUCKY GENERAL EXCHANGE GUIDEBOOK Second Revised Page  17 
 
KY-12-0075  EFFECTIVE: October 5, 2012 
 

All AT&T and BellSouth marks contained herein and as set forth in the trademarks and service marks section of the BellSouth Tariff are owned by AT&T Intellectual 
Property or AT&T affiliated companies. 

     SUBJECT INDEX  
      

SUBJECT Section  

P  

Paging Service Listing ..................................................................................................................................... A6  

Party Line Service ............................................................................................................................................ A2  

Payphone Service Provider Inmate Calling Service ......................................................................................... A7  

Payment Arrangements and Credit Allowances ............................................................................................... A2  

Payment for Service ......................................................................................................................................... A2  

PBX, CTX and ESSX-1 Tie Line Terminations .......................................................................................... A113  

Performance of Telecommunications Network ................................................................................................ A2  

Period for the Presentation of Claims .............................................................................................................. A2  

Point-to-Point Calling (OCP) ......................................................................................................................... A20  

Pole Line Construction  

      On Private Property .................................................................................................................................... A5  

      On Public Highways .................................................................................................................................. A5  

Power, Pipe Line and Railroad Companies .................................................................................................... A15  

PreferredPack Plan ....................................................................................................................................... A103  

Preinstallation of Residential Dwelling Units .................................................................................................. A5  

Premises Work Charge .................................................................................................................................... A4  

Presentation of Claims, Period of use .............................................................................................................. A2  

Prestige Communications Service (PCS) ..................................................................................................... A112  

(DELETED)  

Prestige Deluxe Service ................................................................................................................................. A12  

Privacy Manager Service ............................................................................................................................... A13  

Price Regulation Plan (See Transition Regulation Plan) ................................................................................ A36  

Promotions, Special ......................................................................................................................................... A2  

Provision and Ownership  

      of Directories ............................................................................................................................................. A2  

      of Equipment and Facilities ....................................................................................................................... A2  

      of Telephone Numbers ............................................................................................................................... A2  
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SUBJECT Section  

S  

  

Saver Service ................................................................................................................................................. A20  

Schedule of Charges for Connecting, Moving, or Changing Service ............................................................... A4  

Secondary Service Charges ........................................................................................................................................................................................ A4  

Secretarial Line Terminations ...................................................................................................................... A108  

Secretarial Service Facilities 
    (See Telephone Answering Service Facilities)......................................................................................... A108  

Semiprivate (Nonlisted) Listing - See Non-Listed (Semiprivate) Listing ........................................................ A6  

Service at Hazardous Locations ....................................................................................................................... A2  

Service Charges ............................................................................................................................................... A4  

Service Charges for Connection, Move or Change of Service ......................................................................... A4  

Service Irregularities, Liability for ................................................................................................................... A2  

Service Management System (SMS) Storage ................................................................................................ A34  

Service Mark Protection .................................................................................................................................. A2  

Service to U.S. Government-Owned Systems Serving 
      Certified Military Bases ............................................................................................................................. A3  

Shared Tenant Service Offerings ................................................................................................................... A27  

Sharing And Resale Of Basic Local Exchange Service Listing ....................................................................... A6  

Simplified Message Desk Interface (SMDI) .................................................................................................. A13  

SmartLine service ........................................................................................................................................ A107  

(DELETED)  

Special Promotions .......................................................................................................................................... A2  
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SUBJECT Section  

S  

  

Special Service Arrangements ......................................................................................................................... A5  

Special Text Listing (Business) ....................................................................................................................... A6  

Special Types of Construction ......................................................................................................................... A5  

Speed Calling ................................................................................................................................................. A13  

Statewide Rate Schedules ................................................................................................................................ A3  

(DELETED)  

Station Hunting (ESSX-1) ........................................................................................................................... A111  

Station Message Detail Recording (SMDR) (ESSX-1) ................................................................................ A111  

Stylist Service Listing ...................................................................................................................................... A6  

Surrogate Client Number ............................................................................................................................... A13  

Suspension and Restoration Charges (See Line Change Charge) .................................................................... A4  

Suspension of Business and Residence Service ............................................................................................... A2  

Suspension or Terminations for Nonpayment .................................................................................................. A2  

(DELETED) 
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SUBJECT Section  

T  

Telecommunications Service Priority (TSP) System ..................................................................................... A13  

Telephone Answering Service Facilities .......................................................................................................... A8  

      Concentrator-Identifier Units ..................................................................................................................... A8  

Telephone Answering Service Listing ............................................................................................................. A6  

Temperature Announcement Equipment ..................................................................................................... A113  

Temporary Installation ..................................................................................................................................... A5  

Temporary Service Requiring Construction..................................................................................................... A5  

Terminating Arrangements (ESSX-1) .......................................................................................................... A111  

Termination Charge ......................................................................................................................................... A2  

Termination of Service .................................................................................................................................... A2  

      Suspension or Terminations for Nonpayment ............................................................................................ A2  

Three-Way Calling ........................................................................................................................................ A13  

Three-Way Calling with Transfer .................................................................................................................. A13  

Tie Line Service ........................................................................................................................................... A113  

Tie Line Charges .......................................................................................................................................... A113  

Tie Line Terminations, ESSX service CO ................................................................................................... A113  

      PBX, ESSX service and ESSX-1 ........................................................................................................... A113  

      ESSX-1 .................................................................................................................................................. A111  

Time Announcement Equipment ................................................................................................................. A113  

Titles And Suffixes .......................................................................................................................................... A6  

Toll Diversion (ESSX-1) ............................................................................................................................. A111  

Toll Restriction (ESSX-1) ............................................................................................................................ A111  

Trouble Determination Charge ........................................................................................................................ A4  

TouchStar Service .......................................................................................................................................... A13  

Touch-Tone Calling Service .......................................................................................................................... A13  

Trade Name ..................................................................................................................................................... A6  

Transfer of Service Between Subscribers ........................................................................................................ A2  

Transmitting Messages .................................................................................................................................... A2  

(DELETED) 

Trouble Determination ..................................................................................................................................... A4  

Trunk Lines ...................................................................................................................................................... A3  

      Business ..................................................................................................................................................... A3  

      Hotel .......................................................................................................................................................... A3  

      Hospital ...................................................................................................................................................... A3  

      Residence ................................................................................................................................................... A3  

Trunk Side Access Facility .............................................................................................................................. A3  

Two-Way Measured Extended Community Calling (OCP)  .......................................................................... A20  
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SUBJECT Section  

W.  

Warm Line Service ........................................................................................................................................ A13  

WatsSaver Service ......................................................................................................................................... A20  

WatsSaver Service Term Discount Plan ........................................................................................................ A20  

Weather Announcement Equipment ............................................................................................................ A113  

Weatherproof Jack Equipment ....................................................................................................................... A14  

(DELETED)  

Wide Area Telephone Service ..................................................................................................................... A119 

      Inward WATS ........................................................................................................................................ A119 

      Outward WATS (800 Service) ............................................................................................................... A119 

      Overflow Calls ....................................................................................................................................... A119 

      WATS Access Line ................................................................................................................................ A119 

      WATS Extension Stations ..................................................................................................................... A119  

Work Performed Outside Regular Working Hours .......................................................................................... A2  

 

 

 

 

 

 

 

 

 

(D) 



 
 
 
 
AT&T KENTUCKY GENERAL EXCHANGE GUIDEBOOK First Revised Page  28 
 
KY-12-0075  EFFECTIVE: October 5, 2012 
 

All AT&T and BellSouth marks contained herein and as set forth in the trademarks and service marks section of the BellSouth Tariff are owned by AT&T Intellectual 
Property or AT&T affiliated companies. 

     SUBJECT INDEX  
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2 Pack Plan .................................................................................................................................................. A103 

511 Dialing Service ....................................................................................................................................... A13 

711 Dialing Code for Telephone Relay Service (TRS) .................................................................................. A13 
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