
AT&T KANSAS GUIDEBOOK 
 
PART 6 - Central Office Services 1st Revised Sheet 6 
SECTION 6 - Custom Business Services Replacing Original Sheet 6 

ATT TN KS-24-0037 Effective: July 15, 2024 

 
ADVANCED INTELLIGENT NETWORK SERVICES  
DISASTER ROUTING SERVICE (DRS) 
 

Effective July 15, 2024, Disaster Routing Service will no longer be available for purchase by new or 
existing customers.  In addition, requests to move, add or change will not be accepted.  The 
Company will continue to provide existing service to existing customers until the service is 
discontinued. 

 
A. General 
 
 Disaster Routing Service (DRS) enables customers to forward incoming telephone calls placed to 

multiple telephone numbers, en masse, to multiple telephone numbers at one or more locations, 
based on one of three predetermined destination options being active.  Calls may only be forwarded 
to direct-dial telephone numbers, excluding international numbers.  The customer can identify up to 
three destination routing options; however, only one destination option can be active at any time.  The 
destination options will be denoted as Option 1, 2 or 3.  Option 1 will be active when service is initially 
established.  The Company will provide the customer with a password for each DRS group.  For 
security purposes, the password and the group number will be required to change the destination 
routing options.  DRS groups may also include telephone numbers equipped with Intelligent 
RedirectSM. 

 
 This service is not designed to restore service in the event that the customer’s switching office is out 

of service.  Calls may not be forwarded if the Company’s central office or other network failures or 
limitations prevent the call from being delivered to the customer’s number in the central office. 

 
B. Regulations 
 

1. All telephone numbers equipped with DRS must be included in one of the customer’s groups.  A 
group is a set of telephone numbers that will be forwarded in the same way, i.e., the same option 
must be active for all telephone numbers in a group.  Each group must include at least one 
telephone number.  A telephone number may only be included in one group.  There is no upper 
limit on the quantity of numbers in one group. 

 
 2. DRS is available on telephone numbers associated with business lines or trunks.  This service is 

available for use only with voice applications.  It may not be used with data applications (e.g., on-
line data transmission) or to avoid toll.  DRS will not be provided in connection with Residence, 
Payphone Exchange Access Service, TeleBranch®, Mobile Telephone Service or Personalized 
Ring. 

 
 3. The customer must identify the Primary Interexchange Carrier(s) (PICs) for telephone numbers 

that cannot initiate outbound calls and therefore have no PIC(s), such as Direct Inward Dialing 
(DID) Service, for applicable forwarded calls.  For other telephone numbers equipped with DRS, 
the PIC(s) in the central office will be used.  The appropriate charges outlined in the Access 
Service Tariff, SWBT Tariff FCC No. 73, Section 13.3.1, are applicable for PIC changes.  

(N) 

 

(N) 



AT&T KANSAS GUIDEBOOK 
 
PART 6 - Central Office Services 14th Revised Sheet 11 
SECTION 6 - Custom Business Services Replacing 13th Revised Sheet 11 

ATT TN KS-24-0037 Effective: July 15, 2024 

 
ADVANCED INTELLIGENT NETWORK SERVICES (cont'd) 
DISASTER ROUTING SERVICE (DRS) (cont'd) 
 

Effective July 15, 2024, Disaster Routing Service will no longer be available for purchase by new or 
existing customers.  In addition, requests to move, add or change will not be accepted.  The 
Company will continue to provide existing service to existing customers until the service is 
discontinued. 

 
F. Rates and Charges 
  

 
Description 

 
USOC 

Monthly 
Charge 

 
Nonrecurring Charge 
 

Service Establishment, 
 per account, per location/1/ 

 

 
SEPRE 

 
NA 

 
$195.00 

Forwarded Telephone Numbers, 
 per Telephone Number 
 - Choice 1/2/ 

 Telephone Numbers to be 
 forwarded, per Telephone 
 Number 

   

1 – 20 R7UFX       $110.00 (I) $2.75 
21 – 100   $110.00    $2.75 

101 – 250   $110.00   $2.75 
251 - 500   $110.00 $2.75 

 501 – 1000   $110.00 $2.75 
1001 or more          $110.00 (I) $2.75 

 
OR 
 

   

-    Choice 2/2/ /3/ 

 Telephone Numbers to be 
 forwarded, per Telephone 

 Number 

   

1 – 20 R7UFC      $110.00 (I) $2.75 
21 – 100     $110.00       $2.75 

101 – 250  $110.00   $2.75 
251 - 500  $110.00   $2.75 

 501 – 1000  $110.00   $2.75 
1001 or more        $110.00 (I) $2.75 

    
Per Completed Call            $0.15    

 
 
 
 
 
 
/1/ If ordered/rearranged with Intelligent RedirectSM only one charge applies. 
/2/ Choice 1 and Choice 2 can be provided to the same customer.  However, all of the telephone 
 numbers in each group must be all Choice 1 or Choice 2 charges. 
/3/ Applicable only when the customer has selected Choice 2 and has activated destination options 2 or 
 3.  Customers who subscribe to DRS and Intelligent Redirect, on the same telephone number, are not 
 eligible for Choice 2. 

(N) 

 

(N) 



AT&T KANSAS GUIDEBOOK 
 
PART 20 - Grandfathered Services Original Sheet 68 
SECTION 6 - Central Office Services  

ATT TN KS-24-0037 Effective: July 15, 2024 

 
ADVANCED INTELLIGENT NETWORK SERVICES  
DISASTER ROUTING SERVICE (DRS) 
 
 

Effective July 15, 2024, Disaster Routing Service will no longer be available for purchase by new or 
existing customers.  In addition, requests to move, add or change will not be accepted.  The 
Company will continue to provide existing service to existing customers until the service is 
discontinued. 

 


