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SPECIAL SERVICE ARRANGEMENTS

A. General

Special Service Arrangements (SSAs) may be provided by the Company at the request of a
customer, on an individual case basis (ICB), if such service or arrangements meet the following
criteria:

- The requested SSA is not offered elsewhere in this or other Kansas guidebooks.

- The facilities utilized to provide the requested SSA are of a type normally used by the Company
in furnishing services.

- The requested SSA is provided within a LATA.

- The requested SSA is compatible with other Company services, facilities, and it engineering and
maintenance practices.

- This offering is subject to the availability of the necessary Company personnel, capital resources,
facilities and technology. The option to request a specific transmission path or channel is not
provided except when ordered under a cooperative plan agreed upon by the customer and the
Company.

SSAs fulfill unique customer requirements that are not met with existing Kansas guidebook services.
SSAs are not intended as individual customer pricing of existing guidebook services, nor to lend
themselves to multiple customer statewide application or pricing. SSAs are based on specific
network design, facility availability, technology available, and service.

B. Strother Field Local Exchange Arrangement

Service from Arkansas City exchange is provided to Arkansas City-Winfield Joint Airport (Strother
Field) at the flat rate one-party business service rate or flat rate business trunk rate as set forth in Part
4, Section 2, plus modified foreign exchange mileage at $13.85 (1FV1X) per month, per line.


