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ACCESS SERVICE 
 
5. Ordering Options for Switched and Special Access Service 
 
 5.1 General 
 
  This section sets forth the regulations and order related charges for Access Orders for Switched and 

Special Access Services, Specialized Services and Arrangements and Planned Facilities Orders for 
Switched Access Services.  These charges are in addition to other applicable charges as set forth in 
other sections of this tariff.  Ordering Options is classified as neither a Local Exchange nor an 
Interexchange Telecommunications Service. 

 
  An Access Order is the customer’s request for the Telephone Company to provide the customer with 

Switched Access Service, Special Access Service, Specialized Network Service, Specialized 
Services and Arrangements or to provide changes to existing services. An access order may be 
submitted by Access Service Request (ASR) or by such other ordering processes as the Telephone 
company may provide.  Depending upon the services, facilities or service interval dates requested, 
one or more access orders may be required to provide the Customer with access service. 

 
  A Planned Facilities Order is an order to make Feature Group D Switched Access Service available 

on an established activation date for a customer's future Access Service needs, and is an option 
available to the customer to assure the availability of facilities at the required time. 

 
  5.1.1 Ordering Conditions 
 
   A customer may order any number of services of the same type and between the same 

premises on a single Access Order or Planned Facilities Order, except when requested 
activity involves more than ten Carrier Identification Codes.  An additional Access Order is 
required for each additional group of ten Carrier Identification Codes requiring establishment, 
removal, or change.  All details for services for a particular order must be identical except for 
those for multipoint service.  All services on an Access Order must have the same customer 
requested service date. 

 
   An Administrative Charge applies any time a customer initiates an order for service with the 

following exception: 
 

When additional Access Orders are required by this section for establishment of, 
removal of, or changes to multiple Carrier Identification Codes and are submitted at the 
same time, with the same due dates, for the same central office and the same trunk 
group, only one Administrative Change shall apply for the group of orders. 
 

This charge applies once per customer order, regardless of the number of facilities ordered.  
The applicable charges are set forth in 6.8.3 following for Switched Access Service and 
7.5.13 following for Special Access Service and 8.3.5 for Dedicated Network Access Link 
service (DNAL). 

 
   A Design and Central Office Connection Charge applies any time customer initiated order for 

service requires engineering design and/or connection or changes at the Telephone 
Company central office.  This charge applies once per circuit for Special Access Services, 
Switched Access Entrance Facilities, Direct Transport Services, Tandem-Switched Services, 
and Dedicated Network Access Link Service.  A separate Design and Central Office 
Connection Charge applies for each Switched Access Service line or trunk activated on 
Switched Transport Services or Special Access circuits. 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

 

(C) 

(N) 

(N) 
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ACCESS SERVICE 
 
5. Ordering Options for Switched and Special Access Service (Cont'd) 
 
 5.1 General (Cont'd) 
 
  5.1.2 Provision of Other Services 
 
   (A) In addition to Switched and Special Access Services, other services offered under 

the provisions of this tariff shall be ordered with an Access Order or as set forth in 
(B) following.  The rates and charges for these services, as set forth in other 
sections of this tariff, will apply in addition to the ordering charges set forth in this 
section and the rates and charges for the Access Service with which they are 
associated. 

 
   (B) With the agreement of the Telephone Company, the items listed in (A) preceding 

may subsequently be added to the order at any time, up to and including the 
service date for the Access Service.  When added subsequently, charges for a 
design change as set forth in 5.2.2(C) following will apply when an engineering 
review is required. 

 
   (C) Additional Engineering is not an ordering option, but will be applied to an Access 

Order or Planned Facilities Order when the Telephone Company determines that 
Additional Engineering is necessary to accommodate a customer request.  
Additional Engineering will only be required as set forth in 13.1 following.  When 
Additional Engineering is required, the customer will be so notified and will be 
furnished with a written statement setting forth the justification for the Additional 
Engineering as well as an estimate of the charges.  If the customer agrees to the 
Additional Engineering, a firm order will be established.  If the customer does not 
want the service or facilities after being notified that Additional Engineering of 
Telephone Company facilities is required, the order will be withdrawn and no 
charges will apply.  Once a firm order has been established, the total charge to the 
customer for the Additional Engineering may not exceed the estimated amount by 
more than 10%. 

 
    The regulations, rates and charges for Additional Engineering are as set forth in 

13.1 following and are in addition to the regulations, rates and charges specified in 
this section. 

 
  5.1.3 Special Construction# 
 
   The regulations, rates and charges for Special Construction are set forth in the tariffs as 

set forth in AT&T Illinois Guidebook, Part 2, Section 5, except as provided herein. 

 

 
 
 
# Refer to Section 20 for Illinois exceptions. 
 

(T) 



Illinois Bell Telephone Company ILL. C.C. NO. 21 
d/b/a AT&T Illinois d/b/a AT&T Wholesale 6th Revised Page 93 
 Cancels 5th Revised Page 93 
 

Issued: July 24, 2015 Effective: September 8, 2015 
 
 By W. Karl Wardin, Regional Vice President - Regulatory 
 225 West Randolph Street, Chicago, Illinois  60606 
  
 

ACCESS SERVICE 
 
5. Ordering Options for Switched and Special Access Service (Cont’d) 

 

 
5.2 Access Order (Cont’d) 

 
5.2.2 Access Order Modifications (Cont’d) 
 

(5) An exception to the Service Date Change Charge provisions in Section 5.2.2.A(1) and (3), 
above, applies for OPT-E-MAN and AT&T Switched Ethernet Service.  The following 
provisions apply: 

 
If a customer is unable to accept service on the original due date, the customer may 
issue one or more supplements to an access order to change the original due date to 
a date no more than 120 calendar days after the original due date.  When such 
requests are made, the Telephone Company will accordingly delay the start of service 
and the customer will incur a Service Date Change Charge. The first supplement to 
the access order must be received by the Telephone Company on or before 30 
calendar days after the original due date.   

 
If a customer issues a supplement to an access order to extend the original due date 
but is unable to accept Service within 121 calendar days after the original due date, 
one of the following will apply: 

 
- If Service has not been fully provisioned, the Telephone Company will cancel the 

order on the 121st calendar day after the original due date and the charges 
specified in Section 5.2.2.A(4) will apply, or  

- If Service has been fully provisioned, the Telephone Company will begin billing for 
the Service on the 121st calendar day after the original due date.  

 
If a customer is unable to accept Service within 31 calendar days after the original due 
date, and the Telephone Company has not received a supplement to the access order 
to extend the due date within 30 calendar days after the original due date, one of the 
following will apply: 

 
- If Service has not been fully provisioned, the Telephone Company will cancel the 

order on the 31st calendar after the original due date and charges specified in 
Section 5.2.2.A(4) will apply, or  

- If Service has been fully provisioned, the Telephone Company will begin billing for 
the Service on the 31st calendar day after the original due date. 

 
B. Partial Cancellation Charge 

 
Any decrease in the number of ordered Special Access Service channels (as applicable in 
Section 5.2.3) or Switched Access Service lines, trunks or busy hour minutes of capacity will 
be treated as a partial cancellation and the charge as set forth in 5.2.3(B) following will 
apply. 

 
C. Design Change Charge 

 
The customer may request a design change to the service ordered.  A design change is any 
change to an Access Order, which requires engineering review.  An engineering review is a 
review by Telephone Company personnel of the service ordered and the requested changes 
to determine what change in the design, if any, are necessary to meet the changes 
requested by the customer.  Design changes include such things as the addition or deletion 
of optional features or functions or a change in the type of Transport Termination (Switched 
Access only), type of channel interface, type of Interface Group or technical specification 
package.  Design changes do not include a change of customer premises, end user 
premises, end office switch, Feature Group type or Special Access Service channel type.  
Changes of this nature will require the issuance of a new order and the cancellation of the 
original order with appropriate cancellation charges applied. 

 

 

(N) 

(N) 
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ACCESS SERVICE 
 
5. Ordering Options for Switched and Special Access Service (cont’d) 

 

 
5.2 Access Order (Cont'd) 

 
5.2.2 Access Order Modifications (Cont'd) 

 
(C) Design Change Charge (Cont'd) 
 

The Telephone Company will review the requested change, notify the customer whether the 
change is a design change, if it can be accommodated and if a new service date is required.  
If the customer authorizes the Telephone Company to proceed with the design change, a 
Design Change Charge will apply.  The Design Change Charge will apply on a per order per 
occurrence basis, for each order requiring a design change. 
 
The applicable charge is: 

 

  USOC Charge  
 Design Change Charge 

- per order  
 

H28 
 

$58.00 
 

 
If a change of service date is required, the Service Date Change Charge as set forth in (A) 
preceding will also apply. 
 

(D) Expedited Charges 
 

(1) Analog (Metallic, Telegraph and Direct Analog), DS0 (Base Rate), DS1 128, 256, 384 
Kbps, Entrance Facilities (Voice Grade, DS1, DS3), DS1/DS3 Access Services, OC-3 and 
OC-12 Point-to-Point Services. 
 
If a customer desires that service be provided on a due date earlier that the standard 
interval, the customer may request that service be provided on an expedited service 
interval.  To qualify for an expedited interval the customer must provide End User 
premises access, where needed, until 11 PM (CT), Monday-Friday. 
 
When the customer requests a 0-2 day expedite interval, on Analog (Metallic, Telegraph, 
Direct Analog),  DS0 (Base Rate), DS1 128, 256, 384 Kbps, Entrance Facilities (Voice 
Grade, DS1, DS3) and DS1/DS3 Access Service, the request must be received by the 
Telephone Company by 8:30 AM (CT), Monday-Friday.  All 0-2 day expedite interval 
requests received after 8:30 AM (CT) will reflect an application date of the next business 
day and the due date will also be changed to the next business day.  Expedite charges 
will be determined by the interval between the application date and the expedite due date. 
 
On OC-3/OC-12 Point- to-Point services when a customer request a 4, 5, or 6 day 
expedite the request must be received by the Telephone Company no later the 8:30 AM 
(CT) Monday-Friday.  If received after 8:30 AM (CT) the order will reflect an application 
date of the next business day and the due date will also be changed to the next business 
day.  Expedite charges will be determined by the interval between the application date 
and the expedite due date.  APP day 0 does not begin until SBC verifies facilities, or 
determines facilities are not in place. 
 
 
 

 

 

 

(M) 

(M) 
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ACCESS SERVICE 
 
5. Ordering Options for Switched and Special Access Service (cont’d) 

 

 
5.2 Access Order (Cont'd) 
 

5.2.2 Access Order Modifications (Cont'd) 
 

(D) Expedited Charge (Cont’d) 
 

(2) For all Access Services, excluding Analog (Metallic, Telegraph, Direct Analog, Wideband 
Analog), DS0 (Wideband Data, Base Rate), DS1 128, 256, 384 Kbps, Entrance Facilities 
(Voice Grade, DS1, DS3), DS1/DS3 Access Services, OC-3 and OC-12 Point-to-Point 
Services (Cont’d) 
 
(a) Extraordinary Costs: The special construction terms and conditions specified in 

AT&T Illinois Guidebook will be used by the Telephone Company to determine 
charges to recover the extraordinary costs which may be involved.  Authorization to 
incur the costs and to bill the customer will be in accordance with the terms and 
conditions of AT&T Illinois Guidebook. 

 
(b) When the request for expediting occurs subsequent to the issuance of the Access 

Order, a Service Date Change Charge as specified in (A) preceding, also applies. 
 
(c) If the Telephone Company is subsequently unable to meet an agreed upon 

expedited service date, no Expedited Order Charge or Expedited Circuit Charge will 
apply, unless the missed service date was caused by the customer. 

 
(d) Telephone Company will adhere to customer requested expedites approved by the 

Telephone Company, except during circumstances beyond its direct control (i.e., acts 
of God, governmental requirements, work stoppages and civil commotions). 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

(T) 

(T) 
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ACCESS SERVICE 
 
5. Ordering Options for Switched and Special Access Service (Cont’d) 

 

 
5.2 Access Order (Cont'd) 

 
5.2.3 Cancellation of an Access Order (excluding the following Special Access Services:  

Optical Carrier Network (OCN) Point-to-Point Service, Dedicated Ring Service, Gigabit 
Ethernet Metropolitan Area Network (GigaMAN), SONET Xpress Service, Multi-service 
Optical Network (MON) Ring Service, Optical Ethernet Metropolitan Area Network (OPT-
E-MAN®), and AT&T Switched Ethernet Service) 

 
 
(A) A Customer may cancel an Access Order for the installation of service on any date prior 

to the installation of service.  The cancellation date is the earliest date the Telephone 
Company receives written notice from the Customer that the order is to be canceled.  
Termination liability charges, associated with term plans, will not apply to orders that are 
cancelled within 90 calendar days after the original service date where the Customer has 
accepted billing but not accepted service.  

 
 
(B) When Cancellation Charges Apply 
 

When a Customer cancels an Access Order, a Cancellation Charge will apply. 
 
Cancellation charges are calculated by multiplying the nonrecurring charges (NRC) 
associated with the shortest term available for the service being cancelled, by the 
applicable critical date percentage shown in the Table of Cancellation Charge 
Percentages, following, for the critical date last completed on the order, plus: 
 
(1) The Administration Charge 
(2) Other charges specified in Section 5.2.2 (Access Order Modifications), if applicable. 
 
Example 
 
If a Customer submits an order to install a new DS1 Local Distribution Channel and then 
cancels the order after the Design, Verified, and Assigned (DVA) critical date, but before 
the Wired and Office Tested (WOT) critical date, the cancellation charge will be 
calculated as follows: 
 
Cancellation Charge = 55.7% (from the Table of Cancellation Charge Percentages, 
following) X (Design and Central Office Connection Charge, per circuit + Customer 
Connection Charge, per termination). 
 
The Administration Charge and other charges specified in Section 5.2.2 (Access Order 
Modifications), if applicable, are added to the cancellation charge. 

 
 

 
 
 

 

(N) 
(N) 
(N) 
(N) 

(D) 
(D) 
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ACCESS SERVICE 
 
5. Ordering Options for Switched and Special Access Service (Cont’d) 

 

 
5.2 Access Order (Cont'd) 

 
5.2.3 Cancellation of an Access Order (excluding the following Special Access Services:  Optical 

Carrier network (OCN) Point-to-Point Service, Dedicated Ring Service, Gigabit Ethernet 
Metropolitan Area Network (GigaMAN), SONET Xpress Service, Multi-service Optical Network 
(MON) Ring Service, Optical Ethernet Metropolitan Area Network (OPT-E-MAN®) and AT&T 
Switched Ethernet Service) (Cont’d) 
 
(B) When Cancellation Charges Apply (Cont'd) 
 
The critical dates tracked by the Telephone Company are as follows: 
 
• Application (APP) Date: The date by which the Customer must provide to the Telephone Company 

both (1) a firm commitment for service and (2) sufficient information to enable the Telephone 
Company to begin service provisioning. This is also the order date. 

 
• Scheduled Issue Date (SID): The date that the order is entered into the Telephone Company's order 

distribution system. 
 
• Loop Assignment and Make-up (LAM) Date: The date by which Local Loop Assignment and Make-up 

information is available. 
 
• Engineering Information Report Date (EIRD): The date that the engineering information report for 

facilities and station equipment is received by the engineering control office (ECO). 
 
• Design Layout Report Date (DLRD): The date the Design Layout Report is forwarded to the 

Customer. 
 
• Records Issue Date (RID): The date that all design and assignment information is sent to the central 

office and installation forces. 
 
• Designed, Verified, and Assigned (DVA) Date: The date by which field implementation groups report 

that all documents and materials have been received. 
 
• Wired and Office Tested (WOT) Date: The date by which all intraoffice wiring is completed, all plug-

ins optioned, aligned, and frame continuity established, and the interoffice facilities, if applicable, 
tested. In addition, switching equipment, including translation loading, is installed and tested. 

 
• Frame Continuity Date (FCD): The date on which frame-to-frame testing is completed. This is 

sometimes referred to as the Facility Continuity Check Date. 
 
• Plant Test Date (PTD): The date on which overall testing of the service is performed. 
 
• Service Date (DD): The date on which service is made available to the Customer. This is sometimes 

referred to as the Due Date. 
 
 
 
 
 
 
 
 

 

 

 

(N) 
(N) 

(N) 
(N) 

(N) 
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ACCESS SERVICE 
 
5. Ordering Options for Switched and Special Access Service (Cont'd) 
 

5.2 Access Order (Cont'd) 
 

5.2.3 Cancellation of an Access Order(excluding the following Special Access Services:  
Optical Carrier network (OCN) Point-to-Point Service, Dedicated Ring Service, Gigabit 
Ethernet Metropolitan Area Network (GigaMAN), SONET Xpress Service, Multi-service 
Optical Network (MON) Ring Service, Optical Ethernet Metropolitan Area Network (OPT-
E-MAN®) and AT&T Switched Ethernet Service) (Cont’d) 

 
(B) When Cancellation Charges Apply (Cont'd) 
 

 
Table of Cancellation Charge Percentages 

 
Critical Dates (Percentage of Total Provisioning Cost) 

On or After: APP SID LAM EIRD DLRD RID DVA WOT FCD PTD DD 

Before: SID LAM EIRD DLRD RID DVA WOT FCD PTD DD 
 

Special Access Services 
           

Metallic Service 1.6 4.9 6.9 9.8 13.5 18.2 30.3 39.7 53.6 83.3 100 

Telegraph Service 1.6 4.8 8.9 13.6 17 22.2 34.7 43.9 56.9 84.6 100 

Direct Analog Service 1.6 4.7 6.6 9.5 13.2 18.7 33.2 44.6 56.6 83.6 100 

Dedicated Access Line 1.6 4.7 6.6 9.5 13.2 18.7 33.2 44.6 56.6 83.6 100 

Program Audio Service 1.4 4.1 5.8 8.3 11.5 16.2 28 37.1 49.5 80.5 100 

Base Rate Service 1.5 4.6 6.1 9.2 13.5 18.6 28.5 35.4 46.2 78.2 100 

DS1 Service 12.9 29.2 33.1 35.5 37.5 42.9 55.7 66.2 69.9 86.2 100 

DS3 Service 12.9 29.2 33.1 35.5 37.5 42.9 55.7 66.2 69.9 86.2 100 

Video 12.9 29.2 33.1 35.5 37.5 42.9 55.7 66.2 69.9 86.2 100 

Switched Access Services 
           

Trunks or Lines 7.0 18.9 23.7 24.9 26.3 35.6 51.4 58.3 69.4 90.3 100 

LT-1 and LT-3 Switched Transport 12.9 29.2 33.1 35.5 37.5 42.9 55.7 66.2 69.9 86.2 100 

            All Other Special and Switched 
Access Services 12.9 29.2 33.1 35.5 37.5 42.9 55.7 66.2 69.9 86.2 100 

 
 

(N)
(N)
(N)
(N)
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ACCESS SERVICE 
 
5. Ordering Options for Switched and Special Access Service (Cont'd) 
 

5.2 Access Order (Cont'd) 
 

5.2.3 Cancellation of an Access Order (excluding the following Special Access Services:  
Optical Carrier network (OCN) Point-to-Point Service, Dedicated Ring Service, Gigabit 
Ethernet Metropolitan Area Network (GigaMAN), SONET Xpress Service, Multi-service 
Optical Network (MON) Ring Service, Optical Ethernet Metropolitan Area Network (OPT-
E-MAN®) and AT&T Switched Ethernet Service) (Cont’d)  
 
 
(C) When Cancellation Charges Do Not Apply 
 

(1) When a Customer cancels an order for the discontinuance of service, no charges 
apply for the cancellation. 

 
(2) If the Telephone Company misses a service date by more than 30 days due to 

circumstances over which it has direct control (excluding, e.g., acts of God, 
governmental requirements, work stoppages and civil commotions), the Customer 
may cancel the Access Order without incurring cancellation charges.  

 
 

 
 
 
 
 
 
 
 
 
 
 

(N) 
(N) 
(N) 
(N) 

(D) 

(M) 
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ACCESS SERVICE 

 
5. Ordering Options for Switched and Special Access Service (Cont’d) 

 

 
5.2 Access Order (Cont'd) 

 
5.2.3.1 Cancellation of an Access Order (for the following Special Access Services:  

Optical Carrier Network (OCN) Point-to-Point Service, Dedicated Ring Service, 
Gigabit Ethernet Metropolitan Area Network (GigaMAN), SONET Xpress Service, 
Multi-service Optical Network (MON) Ring Service, Optical Ethernet Metropolitan 
Area Network (OPT-E-MAN®) and AT&T Switched Ethernet Service) (Cont’d) 
 

 
 (A) Cancellation of a letter of agreement 

 
(1) When facilities must be constructed prior to the Telephone Company receipt of an 

Access Order (e.g., construction of OC-192 Dedicated Ring where facility assignment 
is not yet available, due to lack of spare capacity), excluding special construction as 
described in Ameritech Tariff F.C.C. No. 3, the customer will be required to submit a 
written letter of agreement to the Telephone Company which includes a maximum 
estimate as previously provided by the Telephone Company of the cancellation 
charges as defined at 5.2.3.1(A)(2).  A customer may cancel a written letter of 
agreement. The cancellation date is the date the Telephone Company receives written 
or verbal notice from the customer that the letter of agreement is to be cancelled.  If 
verbal notice is given, it must be followed by written confirmation within 10 days or it 
shall be deemed to be void. 
 
If a customer does not place an Access Order for the services within 30 days of 
receiving notification that the network is ready for the services ordered, the letter of 
agreement will be deemed cancelled. 

 
(2) When a customer cancels a letter of agreement, cancellation charges will apply as 

follows: 
 
(a) Installation of facilities is considered to have started when the Telephone 

Company incurs any cost in connection therewith or on preparation thereof which 
would not otherwise have been incurred. 

 
(b) Where an Access Order has been issued, cancellation charges shall apply as 

indicated in Section 5.2.3.1(B) following. 

 

 
 
 
 
 
 
 
 
 
Material previously appeared on this page now appears on 1st Revised Page 96.5 

(N) 

(M) 
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ACCESS SERVICE 

 
5. Ordering Options for Switched and Special Access Service (Cont’d) 

 

 
5.2 Access Order (Cont'd) 

 
5.2.3.1 Cancellation of an Access Order (for the following Special Access Services:  Optical 

Carrier Network (OCN) Point-to-Point Service, Dedicated Ring Service, Gigabit 
Ethernet Metropolitan Area Network (GigaMAN), SONET Xpress Service, Multi-
service Optical Network (MON) Ring Service, Optical Ethernet Metropolitan Area 
Network (OPT-E-MAN®) and AT&T Switched Ethernet Service) (Cont’d) 

 
(A) Cancellation of a letter of agreement (Cont’d) 

 
(2) (Cont’d) 

 
(c) Applicable letter of agreement cancellation charges will be calculated from the 

costs incurred by the Telephone Company at the time the letter of agreement is 
cancelled.  The cancellation charge equals: 
 
(i) Non-recoverable cost of equipment and material ordered, provided or used, 

and 
(ii) Non-recoverable cost of installation and removal including the cost of 

engineering, labor, supervision, transportation, rights-of-way and other 
associated costs. 

(iii) Less previously collected special construction charges, if applicable. 
 
 

This Section 5.2.3.1(A) does not apply to AT&T Switched Ethernet Service. 
 
(B) Cancellation of Access Order 

 
(1) A customer may cancel an Access Order for installation of service.  The Access Order 

must be cancelled at least one (1) day before the service date.   
 
The cancellation date is the date the Telephone Company receives written notice from 
the customer that the order is to be cancelled.  
 

 
Cancellation charges are applied based upon the type of special access service being 
cancelled which is categorized as either, 1) “point to point” service or 2) “non-point to point” 
service. However, at no time will cancellation charges apply until costs for installation of 
facilities have been incurred by the Telephone Company. Service installation costs incurred by 
the Telephone Company start on the application date, when the Telephone Company confirms 
the order with the Customer. 

 

 

 

(N) 

(N) 

(D) 
(D) 

(D) 
(N) 

(N) 
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ACCESS SERVICE 

 
5. Ordering Options for Switched and Special Access Service (Cont’d) 

 

 
5.2 Access Order (Cont'd) 

 
5.2.3.1 Cancellation of an Access Order (for the following Special Access Services:  Optical 

Carrier Network (OCN) Point-to-Point Service, Dedicated Ring Service, Gigabit 
Ethernet Metropolitan Area Network (GigaMAN), SONET Xpress Service, Multi-
service Optical Network (MON) Ring Service, Optical Ethernet Metropolitan Area 
Network (OPT-E-MAN®) and AT&T Switched Ethernet Service(Cont’d) 

 
(B) Cancellation of Access Order (Cont’d) 

 
(2) When Cancellation Charges Apply for “Point to Point” Services 

 
When a Customer cancels an Access Order (or a part of an order) for a “point to point” 
service, cancellation charges will apply, even when nonrecurring installation charges would 
otherwise be waived, as follows: 

 
(a) When a “point to point” service is cancelled on or before the Design Layout Report Date 

(DLRD), a cancellation charge will apply on a per circuit basis as shown in the table 
below.  When a lower-speed “point to point” service (e.g., OC-3c OCN Point-to-Point 
Service) with a Connecting Facility Assignment (CFA) of a higher-speed “point to point” 
or “non-point to point” service (e.g., OC-12 OCN Point-to-Point Service) is cancelled, 
and a cancelled service has no channel termination or local distribution channel, a 
cancellation charge will apply on a per circuit basis as shown in the table below: 

Product Cancellation Charge 
Category/Type (Per Circuit) 
OC-3 $600.00 
OC-12 $800.00 
OC-48 $1,200.00 
OC-192 $2,500.00 
GigaMAN $800.00 

 

(b) When a “point to point” service is cancelled after the Design Layout Report Date (DLRD), 
a cancellation charge will apply on a per circuit basis as shown in the table below: 

Product Cancellation Charge 
Category/Type (Per Circuit) 
OC-3 $2,900.00 
OC-12 $3,100.00 
OC-48 $3,700.00 
OC-192 $4,000.00 
GigaMAN $3,200.00 

 

(3) When Cancellation Charges Apply for “Non-Point to Point” Services (Type A) 
 

Cancellation charges for “non-point to point” services (Type A) are applied based on actual 
costs incurred by the Telephone Company as described in Section 5.2.3.1(A)(2) and 
5.2.3.1(B)(3)(b).  The table below lists the “non-point to point” services (Type A) pertaining to 
this section: 
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ACCESS SERVICE 

 
5. Ordering Options for Switched and Special Access Service (Cont’d) 

 

 
5.2 Access Order (Cont'd) 

 
5.2.3.1 Cancellation of an Access Order (for the following Special Access Services:  Optical 

Carrier Network (OCN) Point-to-Point Service, Dedicated Ring Service, Gigabit 
Ethernet Metropolitan Area Network (GigaMAN), SONET Xpress Service, Multi-
service Optical Network (MON) Ring Service, Optical Ethernet Metropolitan Area 
Network (OPT-E-MAN®) and AT&T Switched Ethernet Service) (Cont’d) 

 
(3) When Cancellation Charges Apply for “Non-Point to Point” Services (Type A) (Cont’d) 
 

“Non-Point to Point” Services (Type A) 
Dedicated Ring Service  
SONET Xpress 
Mult-serivce Optical Network Ring Service 
Optical Ethernet Metropolitan Area Network 

 
When a Customer cancels an Access Order (or a part of an order) for a “non-point to point” 
service (Type A), cancellation charges will apply, even when nonrecurring installation charges 
would otherwise be waived, as follows: 
 
When an order for “non-point-to-point” service (Type A) is cancelled, applicable charges will 
be calculated from the costs incurred by the Telephone Company at the time the Access order 
is cancelled.  The Cancellation Charge equals: 
 

(a) Non-recoverable cost of equipment and material ordered, provided or used, and 
 
(b) Non-recoverable cost of installation and removal including the cost of engineering, 

labor, supervision, transportation, rights-of-way and other associated costs. 
 

(4) When Cancellation Charges Apply for “Non-Point to Point” Services (Type B) 
 

Cancellation charges for “non-point to point” services (Type B) are applied based upon the 
tiered fee schedule outlined below.  The table below lists the “non-point to point” services 
(Type B) pertaining to this section: 
 

“Non-Point to Point” Service (Type B) 
AT&T Switched Ethernet Service 

 
When a Customer cancels an Access Order (or a part of an order) for a “non-point to point” 
service (Type B), cancellation charges will apply, even when nonrecurring installation charges 
would otherwise be waived, as follows: 
 

When a “non-point-to-point” service (Type B) is cancelled, applicable charges will be calculated 
based on the number of calendar days between the Telephone Company’s receipt of the 
Access Order and the Cancellation Date.  A cancellation charge will apply on a per port 
connection basis as shown in the table below: 

 
Cancellation Date – Calendar Cancellation Charge 
Days After Receipt of Order (Per Port connection) 

0-10 $0.00 
11-30 $650.00 
31-61 $2,000.00 
61+ $3,000.00 
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ACCESS SERVICE 
 
5. Ordering Options for Switched and Special Access Service (Cont’d) 

 

 
5.2 Access Order (Cont'd) 

 
5.2.3.1 Cancellation of an Access Order (for the following Special Access Services:  Optical 

Carrier Network (OCN) Point-to-Point Service, Dedicated Ring Service, Gigabit 
Ethernet Metropolitan Area Network (GigaMAN), SONET Xpress Service, Multi-
service Optical Network (MON) Ring Service, Optical Ethernet Metropolitan Area 
Network (OPT-E-MAN®) and AT&T Switched Ethernet Service)(Cont’d) 

 
(B) Cancellation of Access Order (Cont’d) 

 
(5) When Cancellation Charges Do Not Apply 

 
(a) When a customer cancels an order for the termination of existing service. 
 
(b) If the Telephone Company misses a service date by more than 30 days due to 

circumstances over which it has direct control (excluding, e.q., acts of God, 
governmental requirements, work stoppages and civil commotion), the customer 
may cancel the Access Order without incurring cancellation charges. 

 
(c) If the customer cancels a letter of agreement prior to the start of installation of 

access facilities. 
 
(d) If the customer cancels a network reconfiguration order (e.q., move, change or 

disconnect). 
 
(e) If an order is cancelled because customer does not agree to pay applicable 

Special Construction charges as described in AT&T Illinois Guidebook Part 2 
Section 5. 
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ACCESS SERVICE 
 
5. Ordering Options for Switched and Special Access Service (Cont'd) 
 
 5.4 Planned Facilities Order (Cont'd) 
 
  5.4.1 General  
 
   (A) A Planned Facilities Order will serve as a request for Feature Group D Switched 

Access Service.  
 
   (B) A customer may place a Planned Facilities Order only for the provision of Planned 

Facilities for Feature Group D Switched Access Service.  Planned Facilities include 
Local Transport and End Office functions, as described in 6.1 following.  Planned 
Facilities will be made available by the Telephone Company for the customer's use 
on an established activation date.  The combinations which may be ordered are set 
forth in 5.4.2 following. 

 
   (C) Planned Facilities Orders must be placed separately for each activation date and a 

separate order must be placed for each customer premises to end office location 
requested. 

 
   (D) To the extent that Planned Facilities can be made available, and unless special 

construction charges apply as set forth in (E) following, the Planned Facilities 
ordered will be available to the customer at rates and charges as set forth in 5.4.10 
following on the activation date.  Except as set forth following, the activation date 
may be set for any working day at least 24 months but not more than 36 months 
after the order date. 

 
    With the agreement of the Telephone Company, the Planned Facilities activation 

date may be scheduled for a date earlier than 24 months from the order date. 
 
   (E) Planned Facilities for which the Telephone Company has no foreseeable reuse 

may be subject to special construction charges as set forth in the tariffs as defined 
in AT&T Illinois Guidebook and are in addition to the rates and charges set forth in 
5.4.10 following. 

 
    If the Telephone Company determines that special construction is required, the 

customer will be so notified and will be furnished with a written statement setting 
forth the justification for the special construction as well as an estimate of the 
charges prior to establishing a firm order.  
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ACCESS SERVICE 
 
5. Ordering Options for Switched and Special Access Service (Cont'd) 
 
 5.4 Planned Facilities Order (Cont'd) 
 
  5.4.5 Cancellation of a Planned Facilities Order (Cont'd) 
 
   (B) (Cont'd) 
 
    (2) Where the customer cancels a Planned Facilities Order prior to the start of 

installation of Planned Facilities, no charges shall apply. 
 
    (3) Where installation of Planned Facilities has been started prior to the 

cancellation, the charge specified in (a) or (b) following, whichever is lower, 
shall apply. 

 
  (a) A charge equal to the costs incurred in such installation, less estimated 

net salvage.  Such charge is determined as detailed in (4) following. 
 
  (b) The Charge for the minimum period as set forth in 5.4.9 following.  
 
 (4) Charges applicable as specified in (3)(a) preceding include the 

nonrecoverable cost of equipment and material ordered, provided or used, 
plus the nonrecoverable cost of installation and removal including the costs of 
engineering, labor, supervision, transportation, rights-of-way and other 
associated costs. 

 
  (C) Where special construction is involved, Cancellation Charges and/or Termination 

Liability Charges as set forth in AT&T Illinois Guidebook will apply and are in 
addition to charges set forth in (B) preceding. 
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ACCESS SERVICE 
 
7. Special Access Service 

 

 
7.2 Service Descriptions (Cont'd) 

 
7.2.5 Video Service (Cont'd) 

 
(A) Basic Channel Description (Cont'd) 

 
(6) Serial Component Video Service (SCVS) 

 
SCVS is a standards based serial digital video transport for the limited purpose of 
providing one-way transport of high quality digital video signals and audio signals. 
 
The following network interfaces are supported: 
 
(a) ANSI/Society of Motion Picture and Television Engineers (SMPTE 259M); 
 
(b) Serial Data Transport Interface (SDTI SMPTE 305M); and 
 
(c) Digital Video Broadcasting-Asynchronous Serial Interface (DVB-ASI). 
 
The customer is responsible for combining multiple MPEG video program stream(s) into a 
transport stream and encapsulating this into a 270 Mbps DVB-ASI format. 
 
The bit rate for SCVS Standard is 270 Mbps.  One to six audio signal(s) may be provided 
at 20 kHz. 
 
Serial Component Video Service is available on point-to-point basis, or between a 
customer premises and a Telephone Company hub location.  The technical specifications 
for SCVS video transport are described in Technical Reference AM-TR-NIS-000137. 
 
SCVS may also provide an Optional termination at 45 Mbps.  This option provides one 
way video transport of high quality 4:2:2 component ANSI/Society of Motion Picture and 
Television Engineers (SMPTE) 259 M video signals.  One (1) to four (4) audio signal(s) 
may be provided at 20 kHz, within the 45 Mbps bitstream. 
 
Where facilities for SCVS are not available, Special Construction charges, as described in 
AT&T Illinois Guidebook, Part 2, Section 5, may apply. 
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